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Teppwropuanbublﬁ GpeHnuHr KaK MHCTPYMEHT NpoaBuXeHus
raCTPOHOMMYECKOro Typusma u passutua Tepputopun
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TERRITORIAL BRANDING AS A PROMOTION TOOL FOR
GASTRONOMY TOURISM AND TERRITORY DEVELOPMENT

Valeria G. DEN

Vladivostok State University of Economics and Service (Vladivostok, Russia);
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Nina A. KONOPLEVA
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Abstract. In modern society, positioning of any region is a key issue of the territory development and a basic ele-
ment of attracting investors. In this regard, creating a territory image and promotion of its brand is important part of the
territory development and competitiveness in an effort to attract potential entrepreneurs and tourists. Building a successful
tourist image has an informational and emotional-psychological impact on tourists, contributing to a positive image of the
region. Within the framework of this article, the essential characteristics and comparative analysis of the terms: “image”,
“brand”, “territory branding” were determined. In addition, a concept of “gastronomy brand” was analyzed as an indepen-
dent form of a territory promoting. The goal of the research is to study gastronomy tourism as a socio-cultural form, a tool
for territory branding. This article highlights the research of territorial branding in the aspect of gastronomy tourism and
promoting the Far Eastern cuisine, as well as the formation of a structural model of a territorial brand. The work is based
on the axiological structural-functional methods, methods of analysis, as well as deduction, classification and comparison.
The scientific novelty of the research lies in the definition of the following concepts: gastronomy brand, territorial brand and
the territorial image, highlighting the fundamental difference between the concepts of “territorial image” and “territorial
brand”. The authors also examined the structural model of the territorial brand and consider the factors of the “Far Eastern
cuisine” brand formation.

Keywords: gastronomy tourism, territorial branding, territorial image, Far Eastern cuisine.
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Territorial branding as a promotion tool for gastronomy tourism and territory development

TEPPUTOPUANbHbIA BPEHOWUHI KAK UHCTPYMEHT
NPOOBUXEHUA TACTPOHOMWYECKOIO TYPU3MA U
PA3BUTUA TEPPUTOPUU
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AHHoOTauus. B coBpeMeHHOM 00LLECTBE MO3WLMOHMPOBaHME NOGOr0 perMoHa ABNSEeTCs LEeHTparnbHbIM BOMPO-
COM Pa3BUTUS TEPPUTOPUM U OCHOBHBLIM 3IEMEHTOM MPUBIIEYEHUS MHBECTOPOB. B CBA3N C 3TUM (POPMUPOBaHME UMUS-
Xa W npoasukeHue OpeHaa TEPPUTOPUM SBNAKOTCA BAXHOW YacTbl0 Pa3BUTUS KOHKYPEHTOCMOCOBHOCTW pervoHa B
Bopbbe 3a npegnpuHuMaTenen u TypucToB. MocTpoeHUe yaaqyHOro TYpUCTCKOrO MMUEXa OKa3biBaeT MHGOPMALMOHHOE
11 3MOLMOHAIBHO-MCHUXONOTMYECKOE BO3AENCTBUE HA TYPUCTOB, (hOPMUPYET MONOXUTENbHBIA 00pa3 pervoHa. B pamkax
AaHHOW CTaTbi Obinn onpeaeneHbl CYLHOCTHbIE XapaKTEPUCTWMKA U CPABHUTENbHBIA aHanmnU3 TEPMUHOB: «UMUXY,
«6peHay, «bpeHanHr TeppuTopuit. Mommnmo 3T0ro, HbINO PACCMOTPEHO MOHSATME «raCTPOHOMUYECKUA BpeHay, Kak ca-
MOCTOSITENBHON (hOPMbI NPOABWKEHUS U PA3BUTUS TeppuTopun. Lienbio nccnenoBaHus SBRSETCS U3yYeHUe racTpoHo-
MWUYECKOTrO Typu3Ma KaKk COLMOKYNbTYPHOM POPMbI, MHCTPYMEHTbI GpeHanpoBaHmus Tepputopun. OCOBEHHOCTbIO AaHHOM
cTaTby SBNSETCS UCCNeaoBaHNe TEPPUTOPUANbHOrO BpeHAnHra B acnekTe NPOABKEHUS raCTPOHOMMYECKOro Typu3mMa
1 NpoaBMKeHNs 6peHaa «[anbHEBOCTOUHAS KYXHSI», a Takke POpMUPOBaHUE CTPYKTYPHON MOLENN TEPPUTOPUABHOTO
OpeHpa. B pabote MCnonb3oBaH akCMOMOrMYECKUIA NOAXOD, CTPYKTYPHO-PYHKLUMOHANBHEIA METOL, METOAbl aHanmuaa,
Jedykuum, Knaceudmkauum m cpaBHeHWs. HayyHas HOBM3HA WCCRefOBaHUs 3aKMiYaeTcs B ONPeAeneHun MOHATUS
racTpoHoMM4eckoro GpeHaa, TeppuTopuanbHOro BpeHaa v Mugxa TeppUTOPUN, @ Takke BblAENEHNN MPUHLMNNANBHON
pasHULbl MEXy NOHATUSMN «UMUIK M BpeHa TeppuTopumny. ABTOpamu Takke paccMOTPeHbl (hakTopbl (POPMUPOBAHNS
Bpenaa «[JanbHeBOCTOYHAS KyXHSY.
KntoyeBble cnoBa: racTpOHOMMYECKMA TYpWU3M, TEpPUTOpUanbHbIN OpEHOUHT, TEPPUTOPUAnbHbIN UMUOX,
[anbHEBOCTOYHAS KYXHSI.
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Introduction

Nowadays, there is a highly expressed compe-
tition between different destinations, many of which
try to demonstrate their most advantageous competi-
tive characteristics, to acquire a positive image and
form a brand that contributes to the territory recogni-
tion, attracting investors, tourists, and new residents.
In this regard, there is a growing interest in branding
territories.

The relevance of our research is determined
by a number of factors, but, first of all, by the fact that
until now there is no recognized scientific under-
standing of the essence of the terms “brand”, “orand
of places”, “branding”. Moreover, the discrepancies in
the definition of the concept of “brand” are so signifi-
cant that Kotler suggested 81 definitions of it [11].
Meanwhile, when defining the concept of “brand of
place, territory”, specialists, most often, rely only on
the essential characteristics of the “brand” concept
and, accordingly, take into account only the econom-
ic, commercial or political characteristics of the pro-
moted object.

In our opinion, the concepts of ‘“territorial
brand” and “pbranding of the territory” are much
broader and more multifaceted than the concept of
‘brand”. This fact has determined the relevance of
our study. Moreover, it has not only theoretical but
also practical orientation and is dedicated to gastron-
omy tourism as one of the tools of territorial branding.

The economic, political and social develop-
ment of any region is based on the analyses of ma-
terial and non-material resources. Thus, there is an
obvious connection between the economy and cul-
ture and within the framework of this interaction there
is a long-term development of the regional socio-
economic system, determined by the formation of a
favorable socio-cultural environment. This system is
aimed at maintaining the potential of the territory,
which is necessary for finding new factors of produc-
tion, based on non-standard approaches, increasing
the rate of economic growth of the regional economy,
and, ultimately, improving the quality of life.

When considering the region in the context of
the perception by its inhabitants, the leading role
should be given to the issues of the community social
life, including health care, education, environment
and culture. And in this matter, we can agree with the
author M.P. Badluyeva, who considers the “region”
as an open economic system, which results in the
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material, socio-cultural and spiritual benefits neces-
sary to meet the people’s needs [3].

Meanwhile, culture is a basic factor for socio-
economic development, especially in the regions with
a high potential of cultural, historical, natural, gastro-
nomic and ethnic heritage. Therefore, it is advisable
to consider the role of culture in the processes of
territorial image-making and branding.

It should be noted that the success of any terri-
tory is primarily determined by the effectiveness of its
image created for positioning. The use of brand tech-
nologies is reasoned by the effectiveness of modern
tools for improving the economic climate and invest-
ment attractiveness of territories [22].

Considering the “branding of territories” con-
cept it is necessary to note the opinion of the re-
searcher S. Anholt, who first used this word combina-
tion as a professional term in 2002 [2], although this
phenomenon appeared long before the 21st century.
For example, in the “Baudolino” novel, the medieval-
ist Umberto Eco wrote: “Baudolino understood that
decent relics could change the status of the city,
make it a goal of countless pilgrimages, and trans-
form the parish church into a mausoleum” [7].

However, before referring directly to the con-
cept of brand and eventually correlating this term with
the definition of “image”, since they are often used as
synonyms, one should take into account the ap-
proaches to defining the essence of the territorial
image. Thus, D.V. Vizgalov noted that “... the image
of a city is a set of stable ideas about the territory
existing in the public consciousness, but not neces-
sarily the systemic and stable ones” [26]. Moreover,
he highlighted the multidimensional nature of infor-
mation sources about the territorial image, and stated
that the image is formed on the basis of information
about the really existing characteristics of the territo-
ry, as well as subjective information sources deter-
mined by the personal opinions and ideas, as well as
stereotypes and rumors spread about the territory.

In our opinion, this definition by D.V. Vizgalov
requires clarification, since the really existing charac-
teristics of the territory determine its internal image,
the so-called territorial identity, which has many as-
pects: geographical location, natural, architectural
and other internal features. Meanwhile, image is an
external and assessed representation of a territory
formed by all those audience representatives for
whom this region is significant and attractive in terms
of tourism, investment, new residence, etc.
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In this connection, B.Yu. Erdyntsev believes
that the image of a region is an effective tool for
managing socio-spatial relations, on the one hand,
for the entire population of the region, and on the
other, for each individual member [8].

Analyzing the term of image, T.N. Gordeeva
focuses on the need to form a perception of a territo-
ry and by a territorial image she implies a complex of
features created by the interested subjects in order to
construct an idea of a territory that evokes the re-
quired associations, as well as an assessment of the
territory by various key groups [9].

An analysis of definitions related to the terri-
torial brand and territorial image showed that a num-
ber of researchers A.P. Pankrukhin [17], D.V. Vizga-
lov [26], I.S. Vazhenina [25] suggest their contradicto-
ry interpretations of these concepts.

However, T.N. Kuchinskaya emphasizes the
fact that the brand of the territory is a broader con-
cept. In particular, considering the issues of regional
modernization, she emphasizes a special aspect of
the territory, its transboundary nature. She highlights
that certain factor of foreign cultural influence in addi-
tion to the standard socio-cultural components of
regional development are important for such territo-
ries especially in the conditions of increasing globali-
zation. The researcher justifies her point of view by
the poly-nuclear nature of such regions where the
core centers are national cultures of the neighboring
countries [13].

Domestic researchers |. Muromkina [15], L.S.
Zakharychev [28], E.A. Rudaya [20] note the com-
plexity of the concept and talk about a set of various
functional and emotional elements for its presenta-
tion.

In some studies, the brand is directly asso-
ciated with the image and is believed to be “formed
on the basis of a prominent positive, advanced image
of the territory” [27], which is fair, according to the
authors.

Meanwhile, V K. Malkova states that the histor-
ical and cultural image-brand of a territory is a wide
range of its real characteristics and potential capabili-
ties, which has historical and cultural-psychological
significance for the past, present and future of the
region and its inhabitants, as well as for “external
consumers” [14].

In our opinion, territorial branding is defined
quite correctly by E.V. Stepanycheva, saying that, on
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the one hand, this is an area of knowledge, and on
the other hand, the directions of activities to create
and maintain positive associations about the territory,
its citizens and products. It is to contribute to the
identification, formation and management of the repu-
tation of countries, regions, cities. Such activities
refer to a special technology of marketing places,
which is a mechanism for coordinating marketing
efforts and managing long-term relationships with
external target audiences, as well as communication
of internal subjects interested in its development [21].
E.V. Stepanycheva stated that the goals of branding
are: promoting territorial events outside; the presence
of a territory brand in the information network; its
recognition and maintaining the influence of the terri-
tory and the flow of financial resources.

It is noted that A.P. Pankrukhin once men-
tioned that both foreign and Russian specialists
among all “four Pis” of territorial marketing got at-
tracted only by the “third Pi” - promotion, marketing
communications and, especially, branding. He stated
that before engaging in branding, it is necessary to
carry out marketing research aimed at analyzing the
perceptions of the territory among the target au-
diences for whom it is significant as a product. It is
also necessary to identify what they mean by “the
price of territory”, since people have to pay for their
choice of residence place, work, temporary staying
not only with money. Moreover, it is necessary to
analyze what is needed to “sell” the territory and how
to “pack” it for this purpose [18]. Only by solving all
these issues, it is possible to develop a marketing
strategy for promoting the territory, which should
become the core of its socio-economic development.
He also mentioned the importance of crowdsourcing
for creating consumer value of the territory, as a
technology for attracting intellectual potential and
knowledge of a large number of people interested in
this process and united by network innovation sys-
tems in the process of positioning and promoting
territories.

Materials and Methods

Considering the urgency of building a competi-
tive economy in the region and the possibility of using
socio-cultural aspects for this purpose, this topic can
be considered relevant.

The goal of the research is to demonstrate ga-
stronomy tourism as a socio-cultural form of a territo-
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ry branding and attracting new stakeholders to the
region.

Objectives:

— To determine the essential characteristics
and carry out a comparative analysis of the concepts:
‘image”, “orand”, “branding of territories”;

— To analyze the functions of the territorial
brand;

— To develop a structural model of a territorial
brand;

— To justify the role of gastronomy tourism in
territorial branding and promotion of the “Far Eastern
cuisine” brand.

The work uses an axiological approach, ac-
cording to which we consider the territorial image and
brand as cultural forms contributing to the formation
of a territory as a value for its residents, investors,
tourists and others, for whom the territory becomes
attractive both in the emotional and rational attraction
aspects.

The structural-functional method made it poss-
ible to state the structural model of a territorial brand
and its functions, to demonstrate gastronomy tourism
as one of the tools of territorial branding.

Results

The research showed that in the modern
scientific community, some authors consider the con-
cepts of “image” and “brand” of a territory to be syn-
onymous [20], which, in our opinion, seems to be
incorrect.

Derived from English, the term means: “repre-
sentation”, “statue” (idol), ‘likeness”, “metaphor’,
‘icon”, but most often in English it is used in the
meaning of representation [16]. The English word
‘image” comes from the Latin “imago”, which means
“‘drawing”, “picture” [1].

Many reference sources interpret the concept
of “image” as a “deliberately formed representation”
aimed at giving an emotional and psychological im-
pact on someone in order to promote, advertise, etc.
[4].

The authors define the image of a territory as a
set of beliefs about territorial characteristics, which is
subjective and may vary depending on the informa-
tion received, personal experience and stereotyped
beliefs. Moreover, the image can be based not on the
real characteristics of the territory, but created by
mass media and has little to do with reality.

As for the term of “brand”, this concept is more
often viewed as a trademark and is sometimes
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equated in its meaning. In our opinion, such definition
of brand does not fully reveal the complexity of this
concept.

Until now, there is no consensus on the issue
of determining the brand of territory, however, there
are many serious and diverse studies [6]. The study
showed that the essence of “brand of territory” is
based on the idea of attracting the attention of a wide
range of people to the unique resources that are
inherent only in a certain territory, are highly competi-
tive and create a holistic image of the place. Moreo-
ver, the territorial brand is a tool for attracting inves-
tors, required professionals and tourists, as well as
for creating a tourist destination, which contributes to
the promotion of the territory in the external environ-
ment, attracting potential consumers of its goods and
services, its economic, natural, socio-cultural and
other features.

It can be concluded that the brand of territory
is a deliberately formed socio-cultural form which
becomes objectively and rationally existing eventual-
ly, which ensures the attraction of attention to the
territory of those subjects in which it (the territory) is
interested. Thus, the brand of territory is inextricably
linked with the improvement of the territory itself and
its image.

If we talk about tourism, it is due to the brand
that the territory becomes attractive for visiting, it
serves as an economic and socio-cultural value worth
the time and material expenses spent on travel.

We suggest a scheme that reflects our vision
of the relationship between the brand and the image
of territory (Figure 1).

The brand of territory and the image of territory
are inextricably linked. It is obvious that the brand is
formed from many components, one of which is the
image. The brand acts as one of the ways to demon-
strate the image, to ensure the popularity of the terri-
tory and as a tool to increase its attractiveness.

According to the scheme suggested by S.
Anholt, the brand of a place includes foreign and
domestic policy of the government, culture and
heritage, population, business investment, export
and tourism [2]. In addition to the above-mentioned
objects of the brand system, one can also include
the image of territory as a separate category. One
should keep in mind that the elements involved in a
territory brand developing are multidimensional
and complex.
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Other
elements

Image of
territory

Fig. 1. The relationship between the brand and the image of territory

Branding as a process aimed at the develop-
ment of the region should include a number of func-
tions and goals:

1) Supporting local production and promoting
regional brand products;

2) Development of human resources;

3) Supporting the region as a tourist destina-
tion;

4) Attracting representatives of business envi-
ronment and potential investors.

Considering the functions of brand as a way to
promote a tourist destination, K.A. Kuzmina and M.V.
Matetskaya [10] interpret a brand as a tool that im-
plements the functions of identification, that is, the
allocation of territory among the similar ones as well
as their differentiation. The ultimate goal is to com-
municate significant differences and uniqueness of a
particular destination to a consumer.

Thus, branding of destinations, being a way of
communication with consumers, is based on the
unique identity of the territory and its difference from
other places of tourist attraction, acts as a mean of
differentiation, and allows the tourists to choose the
most attractive travel destinations.

In the structure of territorial branding, one of
the leading roles, in our opinion, is played by culture
and heritage, since they fully reflect life values, priori-
ties, the way of everyday life of the local population,
traditions and customs of the given territory.

At the same time, gastronomy, as the most
important factor of the region’s daily culture characte-
rized by ethnic authenticity is a significant attractive
element for visitors in terms of territorial brand con-
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cept. It is notably that culinary traditions are asso-
ciated with geographical location. Thus, regions with
unique natural, cultural and ethnoculinary resources
will make it possible to develop a truly effective ga-
stronomic brand.

Modern researches show that natural re-
sources are the gastronomic brand of almost every
region. It means that any region of Russia can attract
a tourist with its gastronomic delights. [24].

Analyzing the composition of factors and tools
[6] included in gastronomy branding, it is important to
study the ethnocultural nutrition characteristics of the
peoples inhabiting the territory. The cuisine of local
indigenous people, as custodians of culture, customs
and traditions of cooking reflects the true gastronomy
brand of the region, which will be unique and of par-
ticular interest to tourists. Thus, a type of entertain-
ment called a “lunch with local residents” is especially
popular today.

It should be noted that the Russian Far East
has great opportunities to promote the Far Eastern
cuisine gastronomy brand. This is facilitated by the
diverse ethnic composition of local population of the
region, rich natural, cultural and historical heritage, as
well as demand and a supply market. However, the
gastronomy brand requires growing awareness of the
population its advertising and promotion to the inter-
national level.

The Far Eastern cuisine is a fundamental fac-
tor that demonstrates the uniqueness and originality
of the territorial gastronomy brand of the region. lts
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elements can gain public widespread recognition
outside the region.

The use of brand technologies is explained by
the effectiveness of modern tools for improving the
economic climate and investment attractiveness of
territories [22]. According to the General Manager of
the “John Hancock”, “A brand is more than advertis-
ing or marketing. This is all that a person thinks about
a product when he sees its logo or hears its name”

[5].

In general, the process of territory branding
can be divided into the following stages [23]:

1) Strategic planning - it is necessary to ana-
lyze the development strategies of the branded terri-
tory, to determine the goals, objectives and desired
results from the brand mechanism, as well as to de-
velop indicators on the basis of which it is possible to
assess the effectiveness of the brand. At the same
stage, the terms of reference for the research work is
drawn up.

2) The research stage allows to obtain infor-
mation about the awareness of the target audience
about the sights, history, economic level, advantages,
characteristics of the territory and the attitude of tar-
get groups to the territory. The research shows the
level of brand development, allows to describe the
target audience and identify the most effective com-
munication channels with it.

3) Development of the platform — the brand
platform implies general semantic field of the brand
and the description of its unique properties. At the
third stage, the correspondence between the real
brand and the desired one is analyzed, the essence
of the brand is formulated, and its key components
are described.

4) Formation of identity or brand visualization
is the fourth stage, at which the logo and other ele-
ments of brand identification are developed, as well
as the rules of the brand visualization use.

5) Development of a creative strategy involves
the creation of a key promotional goal, the develop-
ment of a communication message and a key visual
image. In order to achieve strategic goals, the stages
of communication with the consumer about the brand
is reviewed.

6) The result of the media strategy develop-
ment stage is a media plan which defines the neces-
sary audience coverage, frequency of contact with
the advertising message, the procedure for interact-
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ing with promotion platforms, periods and format of
advertising campaigns.

7) Promotion and monitoring are the last stage
associated with the adaptation of the visual image,
production and distribution of advertising products,
brand promotion and performance monitoring, as a
result of which it is possible to make adjustments to
the strategy and tactics of the territory's brand devel-
opment.

Thus, the mechanism for branding the territory
is multi-stage and multitasking process, it allows to
create a system for promoting the region and, if suc-
cessful, to improve foreign economic relations and
the socio-economic state of the territory.

In addition, at the regional level, coordination
with the state authorities is also necessary, which
includes joint stating of goals and objectives for
branding the territory (municipality (city district), re-
gion), development of regulatory documents govern-
ing the use and distribution of the brand, approval of
the brand components.

When developing and promoting a gastrono-
my brand, a systematic, integrated approach is re-
quired. The implementation of brand technologies
should be carried out on the basis of the socio-
economic and marketing potential of the territory, a
thorough assessment of the current state and hig-
hlighting the advantages of the region, which makes
it possible to identify and position the territory.

Discussion

An important condition for the success of a
territory in the modern world is not only the creation
of a holistic image, but also the promotion of its
brand and reputation. All of these components are
closely interrelated and affect each other.

Image positioning of a region should become
an integral element of the target state policy and
authorities of the territories interested in the forma-
tion of national and territorial branding. This is espe-
cially true for the Primorsky Territory, as a region
with natural-geographical, socio-cultural, gastro-
nomic and ethnic resources.

Conclusion

As a conclusion, we can state that a territorial
brand is an economic and socio-cultural form, which, due
to its identification with the territory and self-identification,
uses the territory’s cultural and historical features, natural,
geographical and resource potential, as well as, creates
positive images of the region, which leads to populariza-
tion of the destination and an increase in the tourist flow.
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In our Iopinion, the natural an.d cultural herit_age The scientific novelty of the research lies in
play the leading roles in the formation of the teritory | defining the concept of a gastronomy brand, terri-
brand. Gastronomy, in its tum, is an important mofivating | torial brand and image of the territory, as well as
factor and one of the main factors for visiting a tourist highlighting the fundamental difference between the
destination. , . . concepts of “image of the territory” and “brand of the

Gastronomy branding acts as an innovative o

territory” in the context of the development program

technology for promoting the territory. An effective )
brand contributes to the competitiveness of the re- | for gastronomy tourism. The authors also developed

gion, the growth of affection and attractiveness | @ structural model of the territorial brand and re-
among tourists, entrepreneurs and investors, the | viewed the factors of the “Far Eastern cuisine”
prestige of study, work and life in the given territory. | brand creation.
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AHHoTauumA. KpynsHblii Typuam — Hanbonee AMHaMMYHO Pa3BUBAIOLLMIACS CErMEHT PeKpeaLMoHHOro Typuama. B
nocnegHue LecaTUNeTus B KPYW3HOM Typuame HabnioaaeTcs OrpoMHbIA POCT, Kak YMCna naccaxupos, Tak U Hanpaene-
HWA. B JaHHOW CTaTbe paccMaTpyuBaeTCs rMnoTesa, YTo NOPThI KPYM3HBLIX TEPMUHANIOB UrPatOT PELlatoLLYHO poSib B 9KO-
HOMWYECKON 1 COLMamnbHO-KyNbTYPHOM YCTOMYMBOCTY MPUOPEXHBLIX OECTUHALMIA, 0BbeaMHss M co3naBasi HA3eMHbIN
TYpU3M, Npeanaraemblin KpyMsHbIMW KOMMaHWAMM, rMobanbHbIMU TYPUCTCKAMU OnepaTopamil, MeCTHbIM BK3HeCoM K
WHpacTpykTypon. OHU NOAAEPKVBAIOT NPOABMKEHNE MECTHbIX OPEHA0B 1 pacnpeLenstoT NOTOKM KPYM3HbIX Naccaxm-
POB B ropogax B AHW 3axofa nanHepa. BnusaHne GonbLuoro konmyecTsa niogeit (Tonnbl) Ha MAEHTUYHOCTb NPUOPEXHBIX
ropoaoB NPUBIEKNO BHAMaHWE akageMU4ecknx KpyroB 1 CpeacTB MaccoBOM MHGOpMaLMV, NpeaynpexaatoLLmx o gop-
MWUPOBaHWM Yrpo3bl BO3HUKHOBEHMWS «OBEPTYpU3Ma», 0COBEHHO B Kpyu3HbIX nopTax CpeausemHoro mopsi. Mapannens-
HO MOBbLICUIICA UCCEA0BATENbCKUA MHTEPEC K NPOMYCKHON CNOCOBHOCTM KPYM3HOTO TYpU3Ma M NopTaMm, NiaHupyoLwmm
WHTErpaumo noToka KpyWsHbIX TYpUCTOB B OOLLMIA TYpUCTCKW MOTOK Ha cBoen Tepputopun. OgHako, npeablayLine
ncenenoBaHus Bbinin COCPEAOTOUEHbI HA BOCTIPUSTUM XUTENAMW U NacCaxmpamn KOHKPETHOTO MyHKTa HasHaueHus,
UrHOPUPYS PONb CamMoro nopTa B 9TOM npoLecce. JTO UCCMeA0BaHNE HaNPaBMeHO Ha TO, YTOObI MPOSICHUTL BHYTPEH-
HIOIO AMHaMUKY, koTopasi 0b6ecneymBaeT yCTONYMBOE HA3EMHOE MOCELLEHWe TEeX UMM WHbIX MOPTOB B paMKax Kpywaa.
Llenblo cTaTbn SBNSETCA BhISIBNIEHUE POMKM 1 MECTa KPYWU3HOro NopTa B NPOLECCe B3aMMOLENCTBUS CO CTEMKXOnaepamm
KPYW3HOTO pblHKa. Takxke, B CTaTbe NpeanpuHUMAETCs NonbiTka PackpbiTb XapakTEPUCTUKKA, KOTOPbIM JOMKEH COOTBET-
CTBOBAaThb MOPT, YTOObI BOATH B KPYW3HbIA MapLUPYT.
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Abstract. Cruise tourism is the most dynamically developing segment of recreational tourism. Recently, cruise
tourism has seen an increase in the number of passengers and visitors. This article assumes that cruise terminal ports
play a critical role in the economic and socio-cultural sustainability of destination development by integrating and enabling
land-based tourism envisioned by cruise businesses, global tourism operators, private businesses and infrastructure. They
promote brands well and collect flows of cruise passengers on the days of the liner's call. Impact of large numbers of
people (crowds) in identifying major cities attracting academic and media attention, raising awareness of emissions caus-
ing "overtourism", especially in Mediterranean cruise ports. At the same time, research interest in the capacity of cruise
tourism and ports has been increased, planning the integration of the flow of cruise tourists into the general tourist flow on
its territory. However, studies have focused on inflammation and in patients with port hypersensitivity to this process. This
study aims to clarify the growth dynamics that use sustainable land based consumption or those other ports within a
cruise. The purpose of the article is to identify the role and place of the cruise port in the process of interaction with cruise
market stakeholders. The article also attempts to reveal the characteristics that a port must meet in order to be included in
a cruise itinerary.
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BsedeHue. B nocnegHne HECKOnbKO neT Ha-
Oriogaetcs TeHAEHUMS YBENWYEHUs KomnuyecTBa
KPYW3HbIX NaHepoB, YTO CBUAETENLCTBYET O rnoba-
NW3aLMOHHOM XapaKTepe KpyusHOW MHOyCTpun. B
Hay4HOW nuTepaType BbiAENSeTCs BOCMPUATUE Kpy-
W3HOTO NaiHepa Kak «nnaByyvyero oTens», a Takke
BCE Yalle BO3HMKAET MOHATWE «TYPUCTCKOrO My3bl-
ps» [6], rae Kpymsepbl HaCNaXaatoTCs CNOKONCTBUEM
1 npebbiBaHnem B 6esonacHon cpepe. Kaxaoe cya-
HO MPUHMMAeT NacCcaXupoB PasHbIX HaLMOHAMbHO-
cTen n obnagaeT WMPOKUM CMEKTPOM YCAyr, BKITHO-
Yas pasMeLLeHus B KalTax, pa3BneyeHns n aTrpak-
LUK, KOTOpbIE MPOXOAAT Kak Ha 6opTy (KOHLEpTI,
TeaTpanbHble NPEeACTaBMEHNs, pasfniyHble aHuma-
LMOHHOE MeponpusTUS, Ka3nHO, 30Ha ANS MOKYMOK
no cucteme «aboT pu» U T. 4.), TaK U Ha Cylle
(3KCKYpCWM,  LUOMWHF, MOCELLEHNE  MCTOPUYECKMX
MECT, My3eeB 1 T. [.). TeM He MeHee, BOMbLIMHCTBO
NaccaxupoB xenaeT OTKPbITb Ans cebs pasnuyHble
BO3MOXHOCTU, KOTOPbIE MOTYT ObITb NPEaSIOXeHbI U B
nopTax HasHayeHus, a He TOnbko Ha 6opTy. Kpyms-
Hble KOMMaHuM CTPOSAT CBOE KOHKYPEHTOCMOCOOHOE
npeanoxeHune, 0bbeanHas Typuctckue notTpebHoCTU
NaccaxupoB M npuBnekaTenbHOCTb GpeHpa nopro-
BbIX FOPOAOB, AOCTONPUMEYATENBHOCTEN N BHYTPEH-
HMX aKTUBOB JlaMHepa MOCPEACTBOM OTHOLUEHMN,
HanaXeHHbIX C HECKONMbKUMU 3auHTEepPeCOBaHHbIMM
CTOPOHaMM (aAMUHUCTPaLue nopTa, NorUCTUYECKM-
MU KOMNaHUsMK, Typonepatopamu 1 T. 4.) [13].

WccnenoBaHus KpyusHoro Typuama ocTarTes
[OBOMbHO (bparMeHTapHbIMK, K, B 6OMbLUMHCTBE
CBOEM, OCHOBaHb! Ha UCCNEA0BaHNSAX SKOHOMUYECKO-
[0 BMWSIHUSA Pa3BUTUS KPYM3HOTO Typuama B CTpa-
He/pernoHe/ropoge(8]. Oebatbl 06 OCHOBHbIX Noso-
KUTENbHBIX ¥ OTPULATENbHBLIX NOCNEACTBUSIX KPYW3-
HOrO Typu3Ma [0 CUX Nop He LOCTUIIIN KOHCEHCyca B
aKonornyeckom [1], COLMOKYNbTYPHOM W SKOHOMMYe-
CKOM HanpaBnenusx. Kak wuccnepgoBaHus, Tak W
CpeacTBa MaccoBOW MHGOpMauuM AEMOHCTPUPYIOT
NPOTWUBOMOMOXHbIE ~ B3rNsAAbl  Ha  couuanbHo-
9KOHOMMYECKME MpeuMyLLecTBa KPyM30B B LiESIOM,
COrfacHO KOTOPbIM MPEeUMYyLLEeCTBa KPYU3HOTO TY-
puama reorpacguyecku CocpefoTodeHbl B MecTax,
NpUBNEKaTenbHbIX Ans SKCKYPCUA 1 TYPUCTCKMX Npo-
rymnoK.

2022 Vol. 16

CerogHs cambIMM MONYNSPHBIMUA KPYU3HBIMM
HanpasneHnamu aenstotcs Kapubekne ocTposa M
Barambl, CpeausemHoe Mope, ocTpoBa ATnaHTuYe-
ckoro okeaHa u CesepHas EBpona. MHorue nopto-
Bble ropoga Cpeau3eMHOMOpbS MOSb3YKTCA Mnpe-
WMYLLIECTBAMMU KPYU3HOTO Typu3ma, 4To onpegenser
WX CTpaTernyeckoe nosoXeHWe B Ka4ecTBe «TYpUCT-
CKUX MOPTOB» W NOBYXOAEeT HEKOTOPbIX U3 HUX BKNa-
OblBaTb 3HAYUTENbHbIE CPEACTBAa B CTPOMTENLCTBO
UM PEKOHCTPYKLMIO KPYM3HbIX TepMuHanos [11].
HecMoTps Ha NOMOXMTENbHYK OLEHKY OTpacreBblX
accounauun n otyeTbl EBponenckon komuceuu, cy-
LiectByeT 06ECMOKOEHHOCTb MO MOBOAY MOTEpU ay-
TEHTUYHOCTW UCTOPUYECKMX TOPOLOB W NEPErpyKeH-
HOCTW, O0COBEHHO B Hanbonee ryCTOHACENeHHbIX
ropogax. ApkuM MpPUMEPOB «KPYW3HOTO OBEPTYPU3-
Ma» SBRAKTCA nopTbl BapcenoHsl, Beneunw, Nucca-
BoHa, PriopeHuys (nopT JIuopHo), Mapcens u ap.

Kpym3HbIi Typuam MOXeT BbITb BaxHbIM Apant-
BEPOM pa3BUTWS NOPTOBbIX FOPOAOB, B 3aBUCMMOCTU
OT BO3MOXHOCTU W XenaHus MopToB BXOAUTb B Kpy-
U3HYI CETKY MapLUPYTOB.

Memodsb!1 uccnedoeaHus. [pu HanucaHum
CTaTbM WUCMOSb30BaNMCh PasnuyHble METOAbI 1cche-
[0BaHNS, B YaCTHOCTW: CUHTE3, CpaBHEHWe, rpacu-
Jeckuin, n gpyrve. Obwas cTpaTerus uccnegoBaHNs
CTPOMTCA NPEUMYLLECTBEHHO Ha aHanuse. B pabote
NPOaHanM3nNpPoBaHbl TEHAEHLMN PA3BUTUS KPYWU3HOMO
PblHKa B LIESIOM, M KPYW3HbIX NOPTOB, B YaCTHOCTH.
Ha oCHOBaHWW CPaBHUTENBHOTO aHann3a BbISIBMEHD
OCHOBHble TpeboBaHUsS MaTepuarnbHOMO xapaktepa,
npeabsBIseMble K KPYW3HbIM nopTaM Ans BKMYe-
HWS UX B CETKY MapLUpyTa KPyM3HbIMIA KOMMAHUSMMU.
MeToA CpaBHeHUs Ucnonb3yeTcs Ans onpeaeneHus
TUMOB KPYM3HbIX NOPTOB. [padmyeckun meToq OTo-
BpaxaeTca BbIBOAbI W pe3ynbTaThbl MCCNER0BaHUM
aBTopa CTaTbMm.

Huckyccus. KpyunaHbin TYpusm — nuLlb O4uH
13 HECKOIbKUX CErMEHTOB «MPUBPEXHOro» Typuama,
HO OH SBNSIETCS CamblM BbICTpOpacTyWMUM 1 Hanbo-
nee AMHaMWYHbLIM, [EMOHCTPUPYS TEHAEHLMIO K POC-
TY W YCTOMYMBOCTb K IKOHOMUYECKOMY Kpuaucy. [no-
BarnbHOe 9KOHOMMYECKOE BMMSIHUE KPYW3HOW WHAY-
cTpun Benuko B EBpone u, ocobenHo, B Cpeaunsem-
HOMOPCKMX peruoHax, roe, Hanpumep, Wtanus 3aHu-
MaeT NPOYHble MUANPYIOLLME MO3NLMK, T.K. SBISETCS
KpYNHENLWUM NPOU3BOAUTENEM KPYWU3HbIX NailHepoB
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B EBpone, a ee nopTbl KpynHeiwmne no KpymsHOMy
obopory.

3a nocnegHue OecaTb NeT KpyuaHas WHAYCT-
pus paclumpunacb Gornee yem Ha 69%, npesbicKB
Ha3eMHbIN Typu3M, KOTOPbIK NPOAEMOHCTPUPOBAS
pocT B 42% 3a aHanornyHbIn nepuog [4]. Mpuobpe-
Tas OTNyCK A0 U mocne kpywsa, 6eperosble JKCKyp-
CUM1, CYBEHUPbl 1 ApyrMe PO3HWYHble TOBapbl, nac-
caxupbl TpaTaT 6onee 18 mnpa. gonnapos B rog.
Mpn 3TOM HEKOTOpbIE WCCRefoBaHUs MOKa3bIBAIOT,
4YTO, HECMOTPS Ha Hanuune cHOpOB (C NMPMLLBAPTO-
BaHHbIX Cy[0B W NaccaxupoB), AOXO40B OT PacxogoB
noceTUTenen W YNeHOB dKMMaxa Ha CyBEHWPbI, Nu-
TaHue n BeperoBble 3KCKYPCUW, IKOHOMUYECKME Bbl-
rogbl OT NpebblBaHNs KPYWU3HbIX NACCaXMPOB B rOpo-
[i€ MeHblLLe, YeM OT Ha3eMHOro Typuama. TypuCTbl,
OCTaHaBnvBaoLWyecs B AeCTUHauum/ropoge, Tpatar
B cpegHem oT 10 go 17 pas 6onblue, YeM TypUCTbI
KpYM3HbIX NanHepos [9).

Mpexae Bcero, 9T0 0OBACHAETCA TeM, 4TO
KPYWM3Hble TYPUCTbl B OCHOBHOM MUTAOTCA, CMAT W
[axe 3akasblBatoT Beperosble 3KCKypcuM Ha 6opTy,
MOCKOMbKY B HEKOTOPbIX MPUOPEXHBIX ropodax aKc-
Kypcumn opraHusyroTcs B apyrue 6nusnexalyme ropo-
[a, KoTopble Gornee npuBnekaTenbHbl UK UHTEpeC-
Hbl C UICTOPUYECKOW UK KYTNbTYPHOWU TOYKN 3PEHMS.

CoBpeMeHHast KpywsHasi WHAYCTpUS 3apoau-
nacb B kKoHue 1960-x — Hayane 1970-x rogoB ¢ OCHO-
BaHus Norwegian Cruise Line (1966), Royal
Caribbean International (1968) n Carnival Cruise Line
(1972), KoTopble CTanmW KpynHEMUMU KPYU3HBIMU
nuHMAMK. [lepBoHaYanbHON Lenblo KPYU3HOM MHOY-
CTpum BbINO Pa3BUTUE MACCOBOTO PbIHKA, MOCKOMbKY
Kpyu3bl 4O 3TOr0 OblMM «3MUTHBIMY OTALIXOM. JTO
[0CTUranoch 3a cyet Macwraba nanHepoB, NOCKOMb-
Ky Gonee KpynHble cyga MOrMW BMECTUTb Donblue
KNWEHTOB, a TaKKe CHWKEHUSI KPYU3HbIX TapudoB 3a
CYET CO3AaHUs JOMOMHUTENBHbBIX MCTOYHUKOB AOXO-
na Ha 6opry [4].

K 1980-m rogam KkpywsHble namHepbl MOrmu
nepeeo3utb 6onee 2000 naccaxwpos. B HacTosLlee
Bpemsi 6onbLUME KpPYW3HbIE NalHEPbl BMELLAKOT OKO-
no 6000 naccaxmpoB, HO OCHOBHas YacTb KPYM3HbIX
nanHepoB Haxogutcs B npegenax 3000-4000 nac-
CaxunpoB. K TOMy BpeMeHW pbIHOK KPYM3HOW MHAYCT-
pun Obin cHOPMMPOBAH W MPU3HAH MOMNHOLEHHOM
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TYPUCTCKOA  anbTEpHATMBON HA3EMHOMY OTABIXY,
HanpsIMyt0 KOHKYPUPYIOLLEN C M3BECTHBbIMW KypopT-
HbIMV 30HamK, TakuMu Kak [Mapux, llac-Berac u gp.

PbIHOYHbIE (DAKTOPbI COBPEMEHHON KPYM3HOM
WHOYCTPUM aHarormyHbl TeM, KOTOpble CrnocobCTBo-
Banu pocTy Typuama nocre BTopo MupoBoi BOWHBI,
B YaCTHOCTW, MUPOBOW POCT BNaroCOCTOSHNA Hace-
NeHus 1 pacTylas nonynspHOCTb 3K30TUYECKUX W
KyPOPTHbIX HanpaBneHWn. HecomMHeHHO, naHaemus
Covid-19 n cnoxHas reononutuyeckas obcraHoBKa
BecHbl 2022 roga BHecna CBOM KOPPEKTUBbI, HO 06-
Lias TEHAEHLMS pocTa coxpaHseTcs. [ns HekoTopbIx
aHanUTUKOB HOBbIM B KpyW3ax SBMSETCA TO, YTO
nanHep cam no cebe cran npeacTasnATb Lenb no-
e3aku [14], dyHKUMOHMPYS Kak nnaByumin oTenb (Mnm
TEMaTUYECKUN Mapk) CO BCEMM COMyTCTBYHOLLMMM
yoobcteamu  (bapamu, pecTtopaHamu, TeaTpamu,
ka3uHo, GacceitHamu 1 T.4.). OTO NO3BOMNIIO KPYM3-
HbIM KOMMaHWAM pPa3BWBaTb 3aKPbITbll PbIHOK Ha
CBOMX Cygdax, a Takke AesTenbHoCTb Ha bepery (Ha-
NpuMep, SKCKYpCUM Ha OOBEKTHI, MOMHOCTbIO Mpu-
Hagfexalne LOYEepHUM KOMMaHUAM KPYW3HOM nu-
HUN).

KpynsHast MHOYCTPUS MMEET OYEHb BbICOKWN
YPOBEHb KOHL|EHTpaLmn COBCTBEHHOCTMW, MOCKOMbKY
Ha YeTblpe KpynHenLIne KpyusHble CyAOXOAHbIE KOM-
naHu1 npuxoantcst 96% pbiHKa MO KONMKUYECTBY Nac-
caxupoB (Carnival Lines, Royal Caribbean,
Norwegian Cruise Line n Mediterranean Shipping
Company — MSC Cruises). Takke Habnogaertcs
BbICOKMIA YPOBEHb TOPU3OHTANbHOM  MHTErpauum,
MOCKOMbKY BOMbLIMHCTBO KPYU3HBIX KOMNAHWA Obinn
NpuoBpeTeHbl rONOBHLIMU (MATEPUHCKUMM) KOMMa-
HWW, COXPaHWB MpU 3TOM CBOW WHAWBMAYasnbHble
Ha3BaHWs C Lenbto AnddepeHLmaLmm npoaykTa.

Hanpumep, Royal Caribbean Cruises, BTopas
Mo BENWYMHE KPYW3Has KOMNaHus B MuUpe mnocre
Carnival Lines, obcnyxueaeT 24% MUPOBOrO pbiHKa
Mo4 LWeCTbl pasnuuHbiMu GpeHgamu. Takumu Kak
Celebrity Cruises (obcnyxusaeT knueHTOB Oornee
BbICOKOro foctarka) u Azamara Club Cruises (B cBo-
em hrioTe UMEET B OCHOBHOM MarneHbkue cyaa, co3-
[iaBas KamepHylo 0OCTAHOBKY Ha CBOWX Kpyw3ax W
obecneunBas, aKTM4eCKM, MHAMBMAYanbHOe 06-
CNyXWBaHWE NaccaxvpoB Ha BopTy). Takke 3a cuet
HebonbLworo pasmepa, cyda Azamara Club Cruises
obcnyxusaloT 6onee 3K30TUYECKUX HAMpaBneHuin ¢
pasnnyHbIMA BapuaHTamu npebbiBaHns Ha Gepery
[4]. Takum 0bpa3om, KpyusHas UHAYCTPUS NpeacTas-
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nset cobon unn3nio pasHoobpasnsi, NOCKOMbKY
Bonbluas YacTb pblHKA HaXo4WUTCS B pykax KPYMHbIX
UrPOKOB.

KpyusHas uHOycTpus npogaeTt MapLupyTbl, a
He NYHKTbl Ha3Ha4yeHus [2], nogyYepknBas KIYeByo
BaXHOCTb BblbOpa NOCNeAoBaTENbHOCTU  NOPTOB
3axoga. llepen KpywsHbIMW KOMNAHUSMU CTOMT 3a-
Aava paspaboTtatb KOHKYPEHTOCNOCOOHbIE KpyU3Hble
nakeTbl, HO B TO Xe BPEMS OHW [OMKHbI ONTUMU3M-
poBaTh WCMOb30BaHWe CBOEr0 KPYU3HOro doriota C
TOYKM 3PEHUS  MUHUMM3ALMU  SKCTTyaTaLUMOHHbIX
pacxofoB M/MM MakCUMM3aLMM JOXOLOB B pacyeTe
Ha naccaxupckoe Mecto. Takum obpa3om, cTpaterum
pasBepTblBaHNs CydoB M paspaboTka MaplupyTa
3aBUCAT OT PbIHOYHBIX 0OCTOSATENLCTB U TpeboBa-
HWIA, TaKMX KaK CE30HHOCTb cnpoca [2], onTumanbHas
NPOAOMKMTENBHOCTL  KPYW3HOrO  OTMycka, ©GanaHc
Mexay BpemMeHeM nraBaHus U BpeMeHeM npebbiBa-
HWS Ha Bepery, Hanuune obsA3aTenbHbIX K nocelle-
HWIO HanpaBneHus 1 obulas creneHb yA0BNETBOPEH-
HOCTW rocTen namHepa.

Kpyu3Hble KOMMaHuM agantupyloT MapLupyTbl
QNS pasHbIX PErvoHOB U MacCaXMPCKUX CEerMeHTOB
[13]. MapwpyT 1 nopToBas MHMPaCTpyKTypa SABNS-
0TCS KMKOYeBbIMM (hakTopamu, BIMSIOWMMU Ha pe-
LWeHWe BriagernbLa Kpyusa O BKIIOYEHWe TOro Wunu
WHOrO nopTta B CETKY Kpywsa. Ha npogomxurens-
HOCTb NpebblBaHWA KPYU3HBIX CYAOB B NOpTax BAMS-
€T NpUBEKaTENLHOCTb NOPTa 3axoda U paccTosiHue
MeXay npeablaywmMM v nocnegylowmm noptamu [3).
Mo3TOMy HeKoTOpble aAMUHUCTPALWUW U NOPTOBbIE
BMacTM, OCODEHHO B pPa3BMBAIOLIMXCA CTpaHax,
CTPEMATCSA CTaTb HOBbIMU TYPUCTCKUMW Hanpasre-
HWSIMW W BKNaJbIBAKOT OrPOMHble CPEACTBa B PEHO-
BaLW0, CTPOUTENBCTBO MMM PACLUMPEHUE KPYU3HBIX
TepmuHanos [9,11], aaxe ecnu BxogHble 6apbepb! B
AaHHbIX PbIHOK O4EHb BbICOKM.

MopTbl JOMKHBI COOTBETCTBOBATH KIHOYEBbLIM
TpeboBaHUAM KPYM3HbIX JIMHWIA, YTOObI CuUMTaThCA
NOTEHUMANbHbIMA KPYU3HBIMU HanpaBneHuaMu (nop-
Tamu 3axoda). [encTBuTenbHo,  cneuudguyeckas
CTPYKTYpa KPYW3HOrO CekTopa nogpasyMeBaeT, YTo
He Kaxablii NOpT MOXeET ObITb MOAXOAALMM U BKITHO-
YeHHbIM B 3TOT KOHKPETHbIN CErMEHT Typu3ma.
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Utobbl cunTaThCsl NOPTOM 3axofa, CyLlecTBY-
0T MaTepuarnbHble TpeboBaHua [5], Takue Kak:

1. Hamuune KpywsHoro tepmuHana wnu anb-
TEPHATUBHOTO Npuyana.

2. Hannuve pokoB! [poctaToMHOM  ANMMHBI
(pa3mep 3aBMCUT OT pa3mMepoB CyaHa).

3. Hanumune Boabl [OOCTATOMHOM rMyOuHbI
(kpyu3HbIM cyaam 06blvHO Tpebyetcs ot 8 go 9 m)/

4. Hannuve BO3MOXHOCTW AN KPYWU3HbIX
nanHepoB pasBepHYTLCA.

5. Hannume nocTOSHHOM BO3MOXHOCTM [OC-
Tyna He3aBNUCUMO OT COCTOSHUS MOPS.

6. Xopowwue ynobctBa B TepMMHane unu Ha
npuyare, Tak1e Kak:

— MecTo Ana cbopa u TpaHcnopTMpoBku Bara-
Xa;

— Tpanbl

— CTOSHKa;

— mdT ansa nogeit ¢ 0cobeHHbIMM NoTpebHo-
CTAIMW 3[0POBbS;

— NNT ANS TEXHUYECKUX HYXA;

— TaMOXEeHHas 30Ha;

— 3arbl OXMAAHUS;

— Tyanertbl;

— WH(OPMALMOHHbIE LIEHTPbI;

— npodeccuoHarnbHble  KBanuuUMpoBaHHbIe
onepaTopbl Ha3eMHOro obcnyxuBaHus (Typoneparo-
Pbl W TPAHCTMOPTHBIE KOMMaHMK).

7. Hannuve wmexgyHapogHoro asponopTta B
peruoHe, Kyga naccaxupbl KpyM3HbIX NalHepoB Mo-
ryT npubbiBaTh W BbINeTaThb (B Criy4ae nokynku Kpyw-
3a Mo cucteme «nepeneT + Kpyus» UM camocTos-
TENbHO 0POPMIIEHHBIX NEPENETOB).

KoHkypeHTOCMOoCOBHOe LieHoobpa3oBaHue siB-
NAETCS €lle OAHUM BaXHbIM BOMPOCOM, MOCKOSbKY
KpyWM3Hble NMWHMM Npu pa3paboTke MapLUpyTOB CO-
cpefoTaumBaoTca Ha BanaHce no nopTam, MpUHK-
Masi BO BHUMaHWe [0X04bl OT 9KCKYpCWid, MOPTOBbIE
cbopbl, Tapudpbl Ha ByKCWpbI, HAMOM U areHTCcKue
cbopbl.

TpeboBaHus Be30nacHOCT W YPOBEHb Mpe-
CTYMHOCTW B CaMOM MOPTOBOM ropofe npeactaBns-
toT coboit eLle OanH hakTop, NOCKONbKY MOpT A0I-

1

Dok - cneuunanbHoe CoopyxeHue, NpefHasHa4yeHHoe Ansa BBOAA B HEr0 CYA0B C Lenblo
pemOoHTa, 0CMOTpa Wi OKPackl UX MOABOAHOI YaCTy, @ TakKe C LIeMblo CTOSHKW B MopTax
C npunneamn
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KEH WMETb BO3MOXHOCTb ©Ge30macHo MpUHUMATb
KpYW3HbIE CyAa W X NacCaxnpos.

TaKke CyLeCTBYIOT BaxHble HEMaTepuanbHble
TpeboBaHusi, Takne kak 6peHa, penyTaums U noTeH-
UnanbHas TypucTckas NpuBrekaTeNnbHOCTb AeCTUHA-
LUuK, rae HaxoamTcsa nopToBbIn ropog [13].

dakTuyeckas kateropusauns NopToB Ha Mex-
[YHapOAHOM YpOBHe OnpefensieT pofib nopta B Co-
OTBETCTBUM C KOHKPETHLIMI pa3mepamn U AuHaMu-

2022 T.16 Ne2 c. 12-20

KON MEeXAy 3aMHTEPECOBaHHbLIMI CTOPOHaMK OTpac-
NN KPYWM3HBIMK KOMNaHUAMU, NOpTaMi, naccaxupa-
MW, KaHanamu MexayHapOAHOM TOProBnM W rno-
BanbHbIMK TypareHTamu.

KoHKypeHTOCMOCOBHOCTb MOPTOB 3aBUCUT OT
MHOXeCTBa (pakTopoB [7], HO BbIAENUM MSATb OCHOB-
HbIX 9NEMEHTOB, KOTOpble OMpefensioT pasBuTHe
NyHKTa HasHayeHus (puc.1).

l Tun noprta

[

AUHTEepecoBaHHbIE
CTOPOHbI U UX
WUHTepecbl

=
=

KPYW3HOro
HanpaeneHus

Puc. 1. Onpedenstowue anemeHmsl pa3sumus NyHKma Ha3Ha4yeHus

3aunHTEpecoBaHHble CTOPOHbI U X UHTEPECHI -
9T0, Npexae BCero, BragerbLbl 1 onepaTopbl Kpyns-
HbIX JIMHWIA, PerynupyroLwme opraHbl W NOCTABLLMKM
TPaHCNOPTHbIX YCAYr, BNagenbLbl 1 onepartopbl nop-
TOB W NOCTaBLUMKOB CyAO0BbIX YCMYT, @ Takke 3auHTe-
pecoBaHHble CTOPOHbI Ha Gepery: agMUHUCTpaLum
ropoga, WMHBECTOpbI, TyponepaTopbl, MECTHbIN
TPaHCNOPT U APpYrue NOCTaBLUMKMA YCAyT.

B cooTBeTCTBUM C MONOXEHWEM B MapLLpyTe
Kpymu3a, BblAensoT Tpu kateropun noptos [10], ans
KOTOpbIX TPeOYIOTCA pasHble MHBECTULMM: MOPT Npy-
MUCKW (MK pa3BopoT), MOPT 3axoda (MnM TPaH3MT-
HbIM NOPT) U MMBPUAHBINA NOPT.

[Mopm npunucku (unu pa3gopom) — 3T0 Ha-
YanbHas UMK KOHEYHast TOYKa KPYM3HOrO MapLupy-
Ta. ECTb HECKOMNbKO OCHOBHbIX YCMOBWIA, KOTOPbIM
[OMKEH COOTBETCTBOBATb KPYW3HbIA MOPT, YTOObI
CTaTb NOPTOM NPUMMCKN.

MepBbiM yCroBMEM SBMSIETCS Hanu4ume COOT-
BETCTBYIOLLEN NOPTOBOW MHGPaACTPYKTYpbl (paboyas
rnybuHa B JOKe, MPOTSHKEHHOCTb npuyana, Hanu-
YMe naccaxupckoro TepMuHana v T. a.).

CEPBWUC plus

HAYYHbIN KYPHAN

Bo-BTOpbIX, OMepaTMBHOE NpeaoCTaBneHne
LUIMPOKOTO CMeKTpa YCrnyr KpyMsHOMYy nanHepy, nac-
caxupam 1 akunaxy: obopynosaHue ans obecneve-
Hus 6e3onacHoCTK, cknaackoe u baraxHoe obopyno-
BaHWe, CTOsHKA ANs aBTOOYCOB, TaKCW W YaCTHbIX
aBTomobunen, cHabxeHne n cygoBoe obecneyeHue,
PEMOHT.

TpeTbiM yCNOBMEM SIBASETCA CBSA3b C APYru-
MW BUOAMU TPAHCMOPTA, HaNpUMEpP, Hanuyme Xopo-
LU0 PacronoXeHHOT0 MEXAYHapOAHOro asponopTa,
Hann4ne Xene3Ho4OPOXHOrO BOK3ana M TpaHcnopT-
Has JOCTYMHOCTb KPYW3HOrO MopTa npu nepemelle-
HWW Ha MaLuHe unu aBTobyce.

UeTBEpTOE YCrOBME — CMOCOOHOCTb ropoda-
nopTa NPUHUMATb KPYM3HbIX NacCaxmpoB. BonbLunH-
CTBO KPYM3HbIX MaCCaXMPOB NPEeanouYnTaloT OcTa-
BaTbCA B MOPTOBOM rOpPoAe A0 Mocadku Mnn nocne
BbICAZKM C KPYM3HOro nanHepa. Takum obpasom,
NMOPTOBLIN rOPOA AOMKEH UMETb HEODXOAUMYKD WH-
pacTpyKTypy, CNOCOOHYK MPUHATL KPYM3HBLIX Mac-
CaXunpoB. JTa MHDPACTPYKTypa BKMIOYAET CPeacTBa
pasMeLLleHns n npeanpuatna nutanus. opT npu-
MUCK TaKKe Ha3bIBaloT NOpTOM-xabom [2], nogpasy-
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MeBasl, YTO CMPOC Ha HEro 1 3arpyska O4YeHb BbICOKM
(Hanpumep, eHys, CaBoHa, bapcenoHa u ap.).

[Mopm 3ax00a — 3TO MPOMEXYTOYHBIA MOPT, B
KOTOPOM OBbIYHO OCTaHABNMBAKOTCS Cyda Ans cHabxe-
HUS, PEMOHTa WNM nepepacnpenenenns rpy3oB. Yto
KacaeTcs KpyW3HON MHOYCTPWM, TO MOPT 3axoAa — 3T0
MPOMEXYTOUHbIA MYHKT Ha3HAYEHWs!, BKIHOYEHHLIN B
MapLLpyT.

[ubpudHbIt nopm yuuTbiBaeT oba Habopa xa-
PaKTEPUCTHK.

MopTbl MOXHO pa3aenuTb Takke Ha TpW KaTero-
pUM B 3aBUCHMOCTM OT POSU, KOTOPYHO OHM BbIMOMHSIOT
B CBOEM PErVOHE: KPYM3HbIA MOPT Ha3HAYEHMS, Kpyw3-
Hblil MOPT LWM3a W cOanaHCUPOBAHHBIN KPYM3HbIN
nopt [12].

[Mopm HasHayeHus — 3TO MECTO, ae ropog ne-
pecekaeTcs ¢ TypucTCKUMK npeanoxeHnamn. ObbI4HO
910 00s3aTeNbHbIN AN MOCELLEHUs TOpofd, KOTOpbIN
KpYM3Hble KOMMaHUW XOTAT BKMKOUYMTb B CBOW MapLLpy-
Tbl. ECTb HECKOMbBKO MPUYMH, MO KOTOPbIM PalioH Kpyms-
HOTO MopTa MOXeT OblTb €AUHCTBEHHBIM MECTOM Ha-
3HayeHus. B cryyae Takux ropogos, Kak BeHeuus u
BapcenoHa, npeanaraemble KynbTypHble OOBEKTHI B
ropogax COOTBETCTBYIOT MMPOBOMY KracCy A0 Takow
CTEMEeHM, YTO Y TYpPUCTOB Marno CTUMYNOB W XeNaHus
ocmaTpuBatb YT0-nnbo nobnmsoctn. KpynsHbin Tepmu-

! MexpayHapogHele

Han W npurerawwwas K Hemy Tepputopus, no CyT,
BbICTYMAKT B POIIN «TYPUCTCKOTO Ny3blpsi» [6].

[Topm wro3a — 310 MeCTo (TepmuHan), rae
CXOAATCA OCHOBHbIE MOTOKW MacCaXvpoB, TOBApPOB W
CYOOB. 3TO TPaH3WUTHBINA MyHKT, rae OCTaHaBIMBAKTCS
nepeBO34MKM NS 3aKyrnkv Tonnmea v apyrix ycnyr. OH
MMEET MHOXECTBO BXOAALMX/MCXOZALLMX MOTUCTUYeE-
CKUX MapLLpYTOB pasfnyHbIX BMOOB (Hanpumep, Mop-
CKWX M HadeMHbIX). [pu 3ToM 06BEKTOM Typu3ma sBns-
€TCS He MOPTOBbIN ropog, a NpUNerarLLas K Hemy Tep-
putopus. Takum 06pasom, 3TO CBOErO poja «Kopw-
[0p», MO KOTOPOMY MOXHO [06pathes 40 Apyrx AoC-
TONpUMeYaTensHocTen, Hanpumep nopT [yep B Benu-
KobpuUTaHUU.

CbanaHcuposaHHbIli nopm — 3T0 [A0BOSBLHO
npvBrekaTenbHoe MeCTo, rae nopT MOXeT BbITb MyHk-
TOM Ha3Ha4eHusl, HO TakKe OOCTYMHbl AKCKYpCUM B
Apyrve mecta nobnusocTu, Hanpumep nopt Jla-Cneuus
B tanuu.

VccnenoBaHue, NpoBeAeHHOE B pamMKkax AaHHOW
CTaTbM, MOKA3bIBAET, YTO MHOMME MOPTbl UHBECTUPYHOT
B CBOW Mpuyarnbl, MOPCKWE CTaHLMK, SIOTUCTUKY NpremMa
1 obCnyx1BaHWs, TPaHCMOPT, MepONpUSTAS Mo Mpo-
LBVXEHMIO.

VIHBECTUUMOHHAS NOMNTUKA AOMKHA Y4MTbIBATH
B3aMMOZENCTBUS, U300PaKEHHBIE Ha PUCYHKE 2.

I
ImoGanbHble I

I
1
KaHanbl Npoga i
I

I
|
| TYPUCTCKHME KOMMaHWMK
|

KpyH3Hble

PenyTauma
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1
1 i
|

i |
1 1
| 1
1 |
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Puc. 2. Cmpameauyeckuli npoyecc 83aumodelicmeusi 8 KpyusHoM mypuame

2022 Vol. 16

SERVICE plus

SCIENTIFIC JOURNAL

|ss. 2



CraxoBa J1.B.

KaTeropuu nopToB 1 Ux ponb B pa3BUTUN KPYU3HbIX HanpaBneHui

Bonee TOro, KaxgblM NOpT 3axoda OOMKEH
3HaTb O XECTKOW KOHKYpPeHUun ¢ apyrumu bnuane-
Kalumu mopTamn, U C ApyrvMi nopTammu 3axoaa,
KOTOpble COCTaBMAKT MapLIPYT Kpyu3a, a Takke ux
pacnonoxexue Apyr K apyry. XapakTepuctuki nopta
W Npeanaraemble UM YCnyru UrpatoT CTpaTernveckyro
ponb B 0OecrneyeHnn BKMKOYEHWUS nepucepuinHbIx
NopTOB B CETb KPYW3HOro MaplipyTa. Ecnn nopt He
MMeET NpuBMeKaTeNbHbIX NPUPOAHbLIX/MCTOPUYECKIX
XapaKTepUCTUK UMW LLIMPOKOTO CMeKTpa YCIyr, TeM He
MeHee, OH MOXeT CTaTb MeCTOM Kpyus3a 13-3a ero
OrmM30CTM K MMPOBLIM TYPUCTCKUM AOCTONpUMEYa-
TEMbHOCTAM NP BO3MOXHOCTW U XenaHu! opraHu-
3aUun 3KcKypcui. Takum 06pasoM, HapalyusaHue
NOPTOBOrO MOTEHUMana OYeHb BaXHO AN Hanpas-
NEHU, KOTOpblE PaccMaTpUBAIOT BO3MOXHOCTb pas-
BUTWS KDYM3HOTO TYpU3Ma Ha CBOE TEPPUTOPUMN.

BbigodbI. KpynsHas uHaycTpus sensetcs oa-
HUM 13 Hanbonee BbICTPO Pa3BMBAKOLLMXCS CEKTOPOB
TYPUCTCKOTO PblHKA. 3a NOCMEAHUE HECKONbKO NeT
Ha KPyM3HOM pblHKe Habriogaetcs OrpoOMHbIA pocT
yucna naccaxupoB, MpuM 3TOM MOSIBNSETCA BCE
Borblue HOBbIX KPYW3HbIX HAaNpaBneHuid, B KOTOPbIX
npuBneKaTenbHOCTb MOpPTa UrpaeT BaxHYH Porb.

B paHHOi cTaTbe Obin nNpoBeaeH aHanusa
TEHOEHUMA KPYM3HOTO CEeKTOopa, ornpefeneHa porb
KPYM3HOrO nopTa Kak ApanBepa passuTus npubpex-
HOW TEppwuTOpWW, a TaKkKe PacCMOTPEH MpoLece
B3aMMOAENCTBUS B KPYyM3HOM Typusme. B craTbe
chenaHbl HECKOMbKO BbIBOZOB NO pesyrbTatam Wc-
CcneaoBaHus.

Bo-nep.bix, Bce 6onee yactble NOTOKM Kpyus-
HbIX 9KCKYPCAHTOB CYLIECTBEHHO BAMAIOT Ha MOPTbI
3axopa, rae cyaa obbl4HO CTOSAT B AOKAaX MEHee 0f-
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HOro AHsl, 4To TpebyeT OT NOPTOBbLIX BnacTen u ag-
MWUHUCTPALMN MOPTOBbIX KPYU3HBIX TEPMUHANOB aK-
TUBHOIO B3aUMOAENCTBUS HE TOMbKO C KPYWU3HbIMK,
HO ¥ C MECTHbIMI KOMNaHWSIMMK.

Bo-BTOpBIX, YCNyr N MHpPaCTpyKTypa, Heob-
Xo4uMble ANS nopTa 3axofa, OTiMYakTcs OT TOro,
YTO 3TO 32 NOPT - NOPT NPUMMCKN, NYHKT HA3HAYEHUS
unu nopt wwno3a. KpynsHble komnaHut BblGupatoT
MopT ANs NOCaAKM 1 WBAPTOBKM NO NOMUCTUKE U OpY-
MM pakTopam, cpeau KOTOopbIX, UHpacTpykTypa
BbIOpaHHOro nopTa, AOCTYMHOCTb, MO3WULMOHMPOBA-
HWe, npeaflaraemble YCnyru, KpyusHble Tapudbl Ha
nopT, penyTauus, 6peHa 1 U3BECTHOCTL MopTa.

B-TpeTbux, MHOrMe nopToBble ropoja BKMa-
OblBaKT CpeacTsa, YTobbl COOTBETCTBOBATL pearb-
HbIM 6a3oBbiM TpeboBaHMAM, NpeabABASEMbIM K
HAM  KpPYW3HbIMKM KOMMaHUsMK. KOHKypeHuus cpeam
NpuBpPEXHbIX FOPOAOB 3a y4acTHe B KPYU3HOM PbiHKE
SIBNSAETCA XKECTKOM.

B-yeTBEPTLIX, NOPTY Janeko He Bceraa 0bs3a-
TeNbHO BbITb YaCTbIO r106anbHOMO KPYU3HOMO pbiHKa
B YacTu WabrnoHHOCTW Noaxoaa K passuTuio. Kaxabiv
MOPTOBbIN FOPOA LOSMKEH TPAHCIMPOBATL CBOK CO6-
CTBEHHYI0 MO3NLMI0 HA pbIHKE B COOTBETCTBUM C HE-
CKOMbKAMW NEepPEMEHHbIMM, 0BbIYHO CBSI3AHHBLIMK C
ucTopuen, KynbTypHbIM Hacrneguem, CoumarnbHO-
9KOHOMMWYECKUM MOSOXKEHWUEM, COLManbHOW Cpeaon,
cTpaTernyeckum BUOEHUEM W MUCCUEN MECTHOrO
npaBuUTenbLCTBa.

MogBoas utor, OTMETUM, YTO MOPTY HyXHa He
TONbKO pasBuTast MHPPACTPYKTypa M NOrUCTUYECKas
[OCTYMHOCTb, HO W OCOBEHHble, YHUKanbHbIE W
3HaKOBbIE XapaKTePUCTMKKM, YTOBbLI NpUBREKaTb Kpy-
W3HbIE NUHUM W KPYU3HBIX NACCAXMPOB.
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AHHoTauumA. BHegpeHve B 06pa3oBaTenbHbIi MPOLECC AMCTAHLMOHHBIX TEXHOMOTUIA NPUBENO poccuickue BY-
3bl k BO3HWKHOBEHWIO psaa npobnem. OcobeHHO CNOXHO ajanTupoBaTh WX NMpUMEHEHWe B 0bpasoBaTenbHbIX MPo-
rpaMmax, CBSi3aHHbIX C TBOPYECKMMU CMELManbHOCTAMI, TakuX Kak Au3aiH 1 u3obpasuTtenbHoe UCKyccTBo, rae 6aso-
BbIMM Y4eOHbIMW anCUMNIMHaMK SBNSOTCSA «AKageMUYECKUIn PUCYHOK» U «AkageMunyeckas KuBonucby. Llenbio ncene-
[O0BaHUS ABNAETCS U3YYEHNE TEXHUYECKM HOBBIX CMOCOBOB KOMMYHMKALMK NpenofaBatens u obyyatoLierocs B gpopma-
T€ AWCTaHLMOHHOIO MPenofaBaHns OUCLMNANH XYAOXECTBEHHOTO LMKMA, B KOTOPbIX ANs adeKkTBHOrO obyyeHns
TpebyeTca HenOCPeACTBEHHbIN NIMYHLIN KOHTAKT npenogasaTens 1 obyyatoLlerocs, B TO BPeMS Kak AWUCTaHLMOHHBIN
thopmat TpebyeT OT CTYAEHTOB OYEHb CUIbHOM MOTUBALMM U CMOCOBHOCTM K camoopraHu3aummn. Passutie nHgopma-
LMOHHbIX TEXHOMOMMIA N TEHAEHLMM, CBSA3aHHbIE C MCMONb30BAHUEM anbTEPHATUBHBIX NyTEW B3aMMOAENCTBUS Y4aCTHU-
kOB 06pa30BaTENbHOrO NPOLIECCa, AOMKHbI ONPEAENsThb akTyanbHble 1 3hMEKTUBHbIE METOAbI paboTbl, BbIXoAALMe 3a
paMK1 TpagULUMOHHOM OYHOM Mogenn obyyeHus. B ctaTbe paccmaTprBaioTCs COBPEMEHHbIE CNOCODLI MOBbILLEHNS Ka-
YecTBa OpraHM3aLum 1 NPOBEAEHUS ANCTAHUMOHHOMO 06y4YeHMs B paMkax BOIMOXHOTO nepexoda k CMeLlaHHon gopme
obpasoBaTenbHOro npouecca byayLiero.

Matepuanamm n METOLaMM UCCIIER0BAHNS SBMAKOTCS:

- U3YYEeHME M aHanmn3 HayyHoi, y4eBHO-METOAMYECKOM M CeumanbHOM nuTepatypbl No npobneme AMCTaHUMOH-
HOro 0by4eHus;

- METOAb!l SMMUPUYECKOTO UCCeLoBaHMs 1 0006LLEHNE NPAKTUKM BEAEHWS QUCTAHLMOHHBIX 3aHSTUI MO AUCLMN-
nuHam obLienpodeccroHanbHOM NOAroTOBKM BbiCLUEN LWKOMbI AnsanHa PIYTUC;

- aHanu3 pesynbTaToB paboTbl 0ByYaLLMXCS; ONPOC NpenoaaBaTenei.
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Abstract. The introduction of distance technologies into the educational process of Russian universities has led to
a number of problems. It is especially difficult to adapt their application in educational programs related to creative special-
ties, such as design and fine arts, where the basic academic disciplines are "Academic drawing" and "Academic painting".
The aim of the study is to study technically new ways of communication between a teacher and a student in the distance
teaching format of art cycle disciplines, in which effective learning requires direct personal contact between the teacher
and the student, while the distance format requires students to have very strong motivation and the ability to self-organize.
The development of information technologies and trends associated with the use of alternative ways of interaction be-
tween participants in the educational process should determine relevant and effective methods of work that go beyond the
traditional full-time model of education. The article discusses modern ways to improve the quality of organization and
conduct of distance learning as part of a possible transition to a mixed form of the educational process of the future.

Materials and research methods are:

- study and analysis of scientific, educational-methodical and special literature on the problem of distance learning;

- methods of empirical research and generalization of the practice of conducting remote classes in the disciplines
of general professional training of the higher school of design RSUTS;

- analysis of the results of the work of students; survey of teachers.

Keywords: blended learning, distance learning, fine arts, teaching, academic drawing, painting, interaction, com-
munication.
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BsedeHue.

B craHpapte Bepcun OTOC 3++ OCHOBHOM
npodheccroHanbHoN 06pasoBaTenbHON NPOrpammbl
BbiclLero obpa3oBaHus (bakanaBpuata) no Hanpas-
nennto nogrotoBkn 54.03.01 [usaiH, pasnnyHbix
npocunen,  npuCyTCTBYeT  psip MPaKTUKO-
OPWMEHTUPOBAHHBIX AUCLMNIMH, CBA3AHHBIX C 0bLLe-
npogeccroHanbHoON NOAroTOBKOM'.

«OCHOBbI pUCYyHKA W MNNacTUYECKOM aHaTo-
My, «OCHOBbI XXMBOMKUCM W LIBETHOM rpacvkuy,
«MponepeBTuka», «OCHOBbI LiBETOBEAEHWS W Mpo-
€KTHOM KOTNOPUCTUKMY CTaBAT CBOEN LIENb0 HE TOMb-
KO 03HaKOMUTb C TEOpUEN, HO W 3aKpenuTb Ha npak-
TUKE NPOCGECCUOHANbHbIE 3HaHMA B obnactu u3o-
BpasutensHoi rpamoTbl. OCHOBHbIE M306pasuTenb-
Hble WUCKYCCTBa (PUCYHOK, XMBOMUCb W CKYNbMTypa)
SBNATCA AMCLUMNAMHAMU NINYHOTO MacTepcTBa M
nepenarnTcst ero akTUYECKM «KU3 PyK B PYKWY», Npu
KOHTaKTHOM Buze paboTbl obyyatoLlerocs B ayauTo-
pUW NMOA HENOCPEACTBEHHbIM PYKOBOACTBOM Npeno-
Aasarens.

B cnyyae gncTaHumMoHHOro o6pasoBaTtenbHOro
npouecca, nogobHas npakTWka nepegavn 3HaHWIA
CTAHOBMTCS pa3opBaHHOM, TO €CTb obyvarowuin pa-
BoTaeT camocTosTenbHO, Negaror paboTaeT Ha pac-
CTOSHUN OT 0ByYaloLLerocs N He MOXeT BHECTU HU-
KaKuX HEenoCpPeACTBEHHbIX (PU3NYECKMX KOPPEKTUPO-
BOK B €r0 MpaKkTuyeckylo paboTy, 4To co3gaér psa
onpegeneHHblx npobnem B obecneyeHnn kadectea
obpasoBarternbHOro npouecca.

OCHOBbI  ANCTAHLMOHHOTO 06YyYeHWst Hayanm
3aknagplBatbes ewé B Havane 2000 rogos [2], oaHa-
KO BHELIHWe 06CTOATENbCTBA M CTPEMUTENBHOE pas-
BUTME KOMMbIOTEPHBIX TEXHOMOTMIA MO3BOMMAN CO-
BEPLUMTb OFPOMHbI CKA4OK B MPOLIECCe BHEAPEHMS
AMCTAHLMOHHbBIX TEXHOMOMN B 00YYEHUN AN3aiHY U
1306pasnTenbHOMY UCKYCCTBY U Aani BO3MOXHOCTb
OBOPUTb O HACTYMMEHWW 3MOXM CMeLaHHOro (OH-
nanH u odnaiH) obpasoBaHusi, U 3Ta TeHOEHUWS
odhopMunack B pasnnyHbix y4ebHbIX 3aBeeHNsX Ha
obLemMmpoBom ypoBHe [3, 6].

«Mog AWCTaHUMOHHBIMK  0Bpa3oBaTenbHbIMMU
TEXHOMOTMAMU NOHUMAKOTCS 06pa3oBaTenbHble Tex-

! ®efiepanbHbIit rocyaapCTBEHHbIN 06pa3oBaTenbHbIi CTaHAAPT CPeaHero npoteccmo-
HanbHoro obpa3oBaHus no cneuyansHocTn 54.02.01 AusaiiH (no otpacnsm) ot 23.11.2020
Ne 658 [anextpoHHbii pecype] — URL: http://publication.pravo.gov.ru/ (aata o6palyeHus
17.03.2021r.)
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HOMoruK, peanuayemble B OCHOBHOM C NPYMEHEHMEM
MH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHBIX  CeTen
Npu onocpefoBaHHOM (Ha pPacCTOsHWUK) B3auMogen-
cTBuM obyvarowmxcs W negarornvecknx paboTHu-
KOB»2.

CoBpeMeHHble  AUCTaHUMOHHbIE 0Bpa3oBa-
TenbHble TexHonorn (JOT) aBnsTCA KayeCTBEHHO
HOBbIMW  CcpefcTBamMu  (DOPMUPOBAHUS  MPOEKTHO-
rpacduyeckmx ymeHuin y obydatoLymxes [5].

Ananu3 ny6nukayuli no npobnemamuke
uccnedogaHus.

BonbLUMHCTBO CTaTeit, CO3AaHHbIX 3a nocnea-
HWe ABa roga, paccmaTpuBaloT nejarornyeckue ac-
NeKTbl B3aUMOAENCTBUS B CMeLLaHHOM 06y4eHun Ha
0ase pasnuuHbIX y4ebHbIx 3aBegeHuid. KO XyaHu-
3t0Hb (JansHbCKMn Konnempx Uckyccts) M [laBblaeHKo
B.A. (TuxookeaHCKuil rocydapCTBEHHbIN YHUBEPCH-
TET) onpegensioT «OpraH13aLoHHO-
neaarornyeckne, NCUXonoro-neaarornyeckne U am-
[aKTMYeckue negarormyeckme ycnoswusi, C€nocober-
BYIOLLME OCYLLECTBMEHUIO Neaarornyeckoro B3ammo-
AencTens cybbekToB 0Bpa3oBaTesibHOMo npolecca
[12, ¢.272]. KI. PenuHa, nsyynna ucnosnb3oBaHune
BO3MOXHOCTEN coLMarnbHbIX ceTeil B npolecce auc-
TaHUMOHHOrO 06y4yeHust 6akanaspoB 1306pasuTenb-
Horo uckyccta [6]. CtenaHosa-TpetbsikoBa, H. C.
W3yyaeT 3HauyeHue [OMCTaHUMOHHOrO 0byyeHus B
[u3aiHe, a M. 3. XpunyHoB MccneaoBan BO3MOXHO-
CTW OMCTAHLMOHHOMO NpenofaBaHus akageMU4ecko-
0 pUCyHKa B NPOCECCHOHAmNbHON MOArOTOBKE AM-
3anHepos [10, 11].

[nCTaHUMOHHOE B3aMMOLENCTBME B MEPBYHO
Ovyepeab OCHOBAHO Ha MPAMON TPAHCMALMM 3aHATUS
B NPUINOXEHWSAX 411 BUAEOKOH(EepeHLCBA3M 1 Bebu-
HapoB, 0COBEHHO Ha Tex, KOTopble NpeanarakT bec-
nnaTHble Bepcuu, Takue kak Microsoft Teams, Zoom,
Skype, Google Meet, Moodlea[9], nubo yuebHoe
3aBefeHue yCTaHaBNMBaET BeOMHAPHYIO KOMHATY Ha
CBOEM cepBepe, YToObl 06ecneuntb Be3nUMUTHYHO
KOH(hEPEHLCBA3b.

«Bblgensor yeTbipe pexuma BuaeokoHde-
PEHLMI: BUAEO3BOHOK (TOYKA-TOYKA), CUMMETpUYHas
KOH(pepeHUMst (BCE y4aCTHUKW Ha 3KpaHe), BWAEO-

2 3akoH 06 obpa3sosaHun ,CtaTbst 16. Peann3aums obpasoBaTtenbHbIX nporpamm ¢
NPUMEHEHNEM ANEKTPOHHOTO 06y4eHNst N AUCTAHLMOHHBIX 0Bpa3oBaTeNbHbIX TEXHOMOrI
[anexTpoHHbIi pecypc] — URL: 3akoH 06 obpasosanum | FAPAHT (garant.ru)/ (nata
obpalyenms 17.02.2022r.)
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YPOK (BCE YYaCTHWKM BMAAT W CrbllaT nekTopa, a
NEKTOP BMAMT U CMbILUMT BCEX), CENEKTOPHOE COBE-
LaHWe (BCE Y4aCTHUKM BUASAT U CrbILLAT TONbKO AOK-
napuvkos)» [8, ¢.88].

B nepeuncnerHbIx popmax 3aHATUM npenoja-
BaTeNb MokasbliBaeT M 0ObsAcHAeT nepen Beb-
kamepoi kakoe-nnmbo n3obpaxeHue, 3agaHue, npué-
Mbl paboTbl W T.N. U MOXET HabnwogaTb npouecc
CaMOCTOSATENbHON paboTbl CTyAEHTa B NPSMOM Bpe-
mMeHu. Bce nporpammbl BUOEOKOH(EPeHUMIn, paspa-
foTaHHblE B NOCNeAHee BpeMsl, MOAAEPKMBAOT pe-
XMUM «OKHO B OKHE» 1 NO3BONSOT BUAETb METOANYe-
CKYH0 NocnenoBaTenbHOCTb paboTbl, HO He MO3BONS-
0T paccMOTpEeTb NOAPOBGHOCTY.

«[ncTaHUMOHHbIE (hopMbl 06y4eHns nogpa-
3yMeBaloT 0CBOeHWe MaTtepuana obyyaembiMu B On-
line pexume B HEMOCPEACTBEHHOM KOHTakTe C 0Oy-
YaloLMM, 3TO KOHCYMbTaLuM B pexume rpynnoBbIX
BMAEOKOH(EPEHLM, OTBETbI Ha BOMPOCHI B 4aTe
rpynnbl, MPaKTUKO-OPUEHTUPOBAHHBIE 3aHATUS C
npuMeHeHnem rpacuyeckux pegaktopos. K yaober-
BY B3aWMOZENCTBMS C UCMOMNb30BAHNEM TENEKOMMY-
HWUKALMOHHbIX TEXHOIOTUIA MOXHO OTHECTM BCe Mto-
Cbl «KMBOrO ODLUEHNS B peXMME «30eChb U cemyacy,
HO TaKKe K puCKkaM OTHOCMTCS BOSMOXHOCTb 06pbiBa
COEAVHEHNS UHTEPHET-NPOBANAEPOM U MOTEPS KOH-
TakTa ¢ 0byyatomm/obyyaembiMny [7, ¢.38].

B gaHHOM uccneaoBaHUM paccMOTPUM OCHOB-
Hble TEXHWYEecKue BOMpockl, pewaembie B PIYTuC
NPy NPOBEAEHUN 3aHSATUI B PaMKaXx AUCTAHLMOHHOTO
npouecca obyyeHus.

1. MamepuanbHo-mexHu4eckoe obecneyeHue
y4ebH020 npouecca u npobrema UYugpposo2o pas-
pbiea.

B cucteme ancTaHumMoHHOro oByyeHnst K oc-
HOBHbIM MpeaMeTaM  MaTepuanbHO-TEXHUYECKOro
obecneyeHns OUCUMNIMHBI ANS NPOBEAEHUS 3aHs-
TMA Ha apdunmpoBaHHON nnaTgopme BUOEOKOHDE-
peHuun npubaBnseTcs HeobXxoaMMOCTb  Hannums
nepcoHanbHoro komnbtotepa (1K), Buoeokameps! (Ha
wratee) U GE3NUMUTHOMO CKOPOCTHOMO WHTEPHETA,
YTO MPUBOAMT K CYLLECTBEHHbIM AOMOSHUTENbHBIM
(hMHaHCOBbIM 3aTpaTam.

Ho, ans mMakcumanbHO Ka4yeCTBEHHOro MpoBe-
OEHUS OHMaNH-3aHATMSA B 06MacTi n3obpasntenbHo-
ro MUCKYCCTBa, Npenoaasatento Heobxoaumo kak Mu-
HAMYM [Be BMAeOKamepbl Ha WTaTuBax, AN O4HO-
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BPEMEHHOW [EMOHCTPaLN HaTypHON NOCTAHOBKM M
BbINOMHAEMON paboThbl, MPU 3aHATUM KMBOMUCHIO,
KEnaTenbHO TaKkke WMETb BO3MOXHOCTb [EMOHCT-
pauun nanuTpbl U Habopa Kpacok, YTobbl MokasaTh
HI0@HCbI npoLiecca, MUKPOGIOH, W ...onepaTop, KOTo-
pbii OyaeT ynpaBnsaTb TpaHCnsuMen CO BCEX 3TUX
kamep. MogobHbIN MeToh paboTbl Mano peanusyem
B YCMOBUSX OBbIYHOMO [AMUCTAHLMOHHOIO 3aHATUS W
cKopee NoXoauT ANns 3anucy obyyatowero B1aeo, He
npeaycMaTpUBALOLLETO PEXUM OHMANH-TPAHCAALMN.

Co CTOpOHbI 0By4yaemoro Ans NOSHOLEHHOM
paboTbl B AWCTAHUMOHHOM (hopmaTte Heobxoaumbl
MeHee CNoXHble YCTPOMCTBa:

- ANS NOnyYeHust BU3yanbHOW M 3BYKOBOM WH-
hopmaLum — 3KpaH 1 AMHAMUKH,

- ANs nepefayu BU3yarnbHOM W 3BYKOBOW WH-
copmauumn - Beb-kamepa 1 MUKpodoH. Yalle Bcero
BCE 3TW ANeMeHTbl 06beanHeHbl Yy 0byvaroLmxcs B
OOHOM CMapTOoHe U MOryT OblTb HACTPOEHbI N6
Ha nepegady, nMbo Ha NpUEM, NOITOMY YacTb MH-
chopmaLuu Npu NePeKYeHnn ¢ 0gHoro Buaa pabo-
Tbl Ha ApYron Hen3bexHo TepseTcs.

Konnyecto cTyaeHTOB, cnocobHbIX noaaep-
XaTb Heobxoaumble TpeboBaHWA K MaTepuanbHo-
TEXHMYEeCckoMy 00EeCneyeHn0 BUAEeOCBsS3N 3a BPEMS
MCMONb30BaHNS 3MEMEHTOB AMCTAHLMOHHOTO 06yYe-
HWS! 3HAYNTENbHO BLIPOCIO U COCTABASET NPUBNIN3N-
TenbHO oT 80 go 90%. CTonpoLeHTHOro oxBaTa Ka-
4ecTBeHHbIM 0OOpyAOBaHMEM MOKA, KOHEYHO, AO0C-
TUTHYTb HEBO3MOXHO.

[py BO3HUKHOBEHUM TEXHUYECKUX Mpobnem ¢
OHNanH-nnaTopmMon Bceraa AomkHa BbiTb BOIMOX-
HOCTb anbTepHATWBHOW CBS3W C MpernoaaBaTenieM
AN pelleHns Tekywmx obpasoBaTeNbHbIX 3agay W
npobnem. lpobnembl HacTponku obopyLoBaHWA 1
cBs3n 6binv nogpobHO paccMoTpeHbl B cTathe Kpe-
ctbsiHnHoBa A.O. [4].

[laneko He BCE TexHWyeckoe obecneyeHue,
KOTOpOe, MO (PUHAHCOBLIM COODPaXEHUAM, MOryT
cebe nosonutb 0bydatoLmecs, obnagaeT Kayect-
BEHHOM LiBeTonepeaayei, B pesynbTarte Yero BO3HM-
KaloT OnpefeneHHble LBETOBble WCKaXeHWs BU3Y-
anbHOro matepuana.

Takum obpasom, 0T4ETNMBO BCTAET npobnema
«yndpposoro paspbiBay (digital divide) B obecneye-
HWK kayecTBa 06pa3oBaTENLHOrO NpoLecca.
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= OCEHb-21-22"PucyHok" - 1 kypc

51 MOTY MONPOSOBATH NOAKMIONATS KAMEPY. HO MHE HAZ0
KOMNLIOTED NEPEIATpYIUTH

10 CErOAHA He OYAET NOTOMY YTO elue ener

5 NUCANE. 4TO Y NIYIaHOSOM NNOXOR WHTEPHET  OHA HE MOXET

MOXHO NOXANYACTa eWe pas Bauwy nouTy, NPOCTO Y Mers
CKPUHILIOT HE COXPAHHNCA

CnacnGo

spoge Bl y Hac 6bina MACOPYBKa, HAZI0 MOMCKATS
XOPOWO, NOHANA

A HALLNA MACOPYOKY AOMA, HO OHA HEMHOTO APYTan
XOpOWo

XOPOLLO,CNacHB0

cnacubo, nowana

Puc. 1. CkpuHwom akpaHa npenodasamerisi ¢ «OKHamuy» cmydeHmos u 0bmeH coobueHusMu

WH®MOpMaLMOHHOE HEpaBEHCTBO MOXET Cy-
LecTBOBATb Ha Pa3fnyHbIX YPOBHSX. B ogHOM Kon-
nekT1Be MoryT BbITb Kak y4almecs, y KoTopbix 4oMa
€CTb MOJTHOLUEHHBIV MEePCOHabHbIA  KOMMbIOTEP C
BbIXOAOM B MHTEPHET M BoraTbiM NpOrpaMMHbIM
obecneyeHnem, nMbo ectb TONMbKO MOBUMBHBIA WH-
TepHeT Ha cMmapToHe. B cnyyae OMCTaHLMOHHOM
paboThbl Jaxe BHYTPU OAHOrO paoHa WHOrLa MOXHO
HabnogaTb 3HAYMTENbHYID PasHWLY B MOKPLITMM
CETbI0 MHTEPHET M YPOBHEM TEXHOMOMYECKON OCHa-
LWEHHOCTW TEeppUTOPUIA TOPOLCKMX, MPUrOPOAHBIX U
CenNbCKNX PanoHOB.

OnpepeneHHoe LMMPOBOE HEPABEHCTBO Takoke
CYLLECTBYeT ¥ Mexgy npernogasatensMi, OCOBEHHO
yuuTbIBas pasHoBo3pacTHoit coctas [MMC, yactb KoTo-
PbIX MMEIOT HaBbIK1 PaboTbl B LGPOBOM MPOCTPAHCTBE
WM MPOLLNM HeOBXOAMMYIO MOArOTOBKY, BRageT Co-
BPEMEHHbIMU rpachiecKnMA Nporpammami 1 UCronb-
3YI0T 3TV TEXHONOMMM B OBYYEHWUH, U TEMM, KTO STUMM
HaBblkaM1 1 3HaHUSIMM He oBriapaet. B atom cnyyae
npobriemMa BrornHe pelaema. boree Toro, NoBbILLEHME
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MHCPOPMALMOHHON PaMOTHOCT MpernogasaTtenen Ha
[IAHHOM dTane - BaXHEWLUMA SNEeMEHT MNOAroTOBKA W
MOBbILUEHMS KBANUUKaLMK CreLmaniiCToB.

2. losbiweHue Kayecmea eu3yanbHOU UH-
¢hopmauuu 8Hympu 0bpazogamenbHO20 hpoyecca.

Mnatgopmbl BULEOKOH(EPEHUMI OObIYHO He
npegHasHayeHbl ans BbICOKOXYAOXKECTBEHHOTO 06-
LieHns 1 obnagarT HeAOCTaTOMHON MOLLHOW CUCTe-
MOW MOAZepXkn LBeTa. 1oaTomy, Bpems OT Bpeme-
HW, KOHCynbTauumo HeoOXOAMMO NPOBOAUTL C UC-
nonb3oBaHMeM (HOTOOTYETOB, Ha KOTOPbIX M30bpa-
KEHWE He OyOeT MCKaXEHO MOCTOPOHHUM TEXHWYe-
CKUM BO3ENCTBMEM M MOXHO Bonee feTanbHO pac-
CMOTPETb Ka4yecTBO BbINOMHAEMON 0ByyatoLmmes
paboTbl.

BaxHon npobremon sBnsetcs obecneyeHue
kayecTBeHHOro obopyaosaHus ans dotorpacdmpo-
BaHMS W BOCMpOU3BeSeHUs WU30bpaxeHuin, ans co-
OrioaeHnst LBETOBLIX U TOHAMNbHbIX XapaKTepUCTMK
NOCTaHOBKM M e€ cooTBeTcTBME 3agaHuio Pr1[. B
YaCTHOCTW, Aaneko He BCe NepCoHasbHbIE KOMMbHo-
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Tepbl (HOYTOYKM W NNaHLWeTbl), KOTopble MOryT cebe
no3BonnTbL 0byvatowmecs, 0bnagatoT Ka4eCTBEHHOM
LuBeTonepegayeil B pesynbTate Yero BO3HUKAOT
OnpeaeneHHble UCKaXeHUs UCXOLHOMO BK3yarbHOro
maTepuana u utoroeas paboTta, BbINONHEHHas 0by-
YarLMMCS, Aaneko He BCerga MOXET COOTBETCTBO-
BaTb WMCXOLHOM LIBETOBOW raMme, HO, B OCHOBHOM,
Oyget cooTBeTCTBOBATb TOHAmNbHOMY 6anaHcy, no-
CKOIbKY MCKaXeHWSt TOHa MOHUTOPbI 0BbIYHO He Npo-
N3BOASAT.

NS MUHAMM3NMPOBAHNS ATUX UCKaXEHWUIA NPO-
n3BoamuTCa UK kanubposka obopygosaHus [3] unu
LiBETOKOPPEKLMA C WUCMOMb30BaHWEM rpadnyeckoro
pegakTopa.

B cBoto ouepegb obyvarowmics nocne Bbl-
NOMHEHUs 3afaHns JOMKEH npucnatb OTO BbINOS-
HEHHO paboTbl B MaKCUManbHO BO3MOXHOM Ka4ecT-

B€ MpK XopoLLEM OCBELLEHNN.

Puc. 2. CmydeHyeckue pabombi, 8bINOIHEHHbIE 8
ducmaHyuoHHoU hopme 0bydeHUSs (aKeapesb, Xu-
80NUCH «NO-CbIPOMY»)

Ha puc. 2 — KOppekTHO co3gaHHoe (hoToM30-
OpaxeHue, Ha puc. 3 SBHO BUAOHbI HeAoCcTaTkM POTO-
rpadoyeckoro xapaktepa — WckaxeHune opmbl pa-
00Tbl, OTCBEUYMBAHME HEBbLICOXLLErO Crosi BOAbl Ha
nucre bymarw.

MO3UTMBHEIM MOMEHTOM paboTbl C UCMOMb30-
BaHWeM ¢oToMaTepuarioe MOXHO OTMETUTb BO3-
MOXHOCTb ObICTPOr0 NEPEKMOYEHNST TOUKM 3PEHUSE
Ha paboTy — HanpuMep NPy UCMONb30BaHWUM UMNbT-
POB TOHA MOXHO OOBACHWTL 3afaHue «rpu3annby

CEPBWUC plus
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UK oWKBKM NO TOHY B CTYAEHYECKOM 3THOAE Ha Ha-
yanbHoOM aTane obyyeHus (puc. 4). Ha ckpuHwoTax
OYeBUAHbI HepocTaTku oTorpaduin, BbINOHEHHbIX
CTyeHTaMn - nepecBeveHHoe u3obpaxeHue ¢ 3a-
TEMHeHuAMY,  OedopMaums(BONIHUCTOCTL) — JUCTa
Bymaru, u TOHanbHble HeLOYETHI COBCTBEHHO Xyao-
KECTBEHHOro npoucxoxaenus. OpHako nepesof
n3obpaxeHus B rpagauun YEpHoro u Benoro ACHO
NoKa3blBaeT MecTa HEBEPHOrO TOHANBHOTO PELLEHUS,
bonee HarnsaHoO, YeM Ha KnacCMYeckoM ayauTOPHOM
3aHATUM.

Mpy NpoBedeHWM NPaKTUYECKOTO 3aHATUS B
UMhpoBOM hopmaTe BO3HWKaeT HeobXxoaumocTb
BM3yanuanMpoBaTb Kakue-nmbo 3anemeHTbl paboTbl
rpacmyeckum  cnocobom. Pabota  knaccuyeckum
WHCTPYMEHTOM BBOAA WHQOPMaLMM TUNA «MblLb»
He 4aeT TOYHOW NMUHUKM 1 ABUraEeTCs AUCKPETHO, CO3-
[laBasi HEPOBHbIE 3Wr3ary, YTo CKa3biBaeTCA Ha Kaye-
CTBe nogaun matepuana (puc. 5).

Puc. 3. CmyOeHueckue pabomel, 8bINOSIHEHHbIE 8
ducmaHyuoHHoU ghopme 0by4eHUSs (aKeaperb, Xu-
80NUCH «NO-CbIPOMY»)
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Puc. 4. BsedeHue 8 xugonuck. Paboma ¢ moHasnbHbIM cmpoem pabomsi ¢ npumeHeHuem [JOT. YyebHble
pabombi

Puc. 5. JuckpemHn il crned pucyrouieao UHCmpymeHma ninamgopMbi 8UOEOKOHEPEHUUU NpuU Uchonb308a-
HUU UHCMpymeHma 8800a muna «Mbiib»

Mo 37O NpUumMHE, ANs aaeKBaTHOrO 0O bSICHE-
HWS HOBOTO MaTepuana Heobxoaumo npUMEeHeHue
COBPEMEHHbIX TeXHONOrMn B 06pa3oBaTenbHOM Mpo-
yecce — rpadnyecknx pedakTopoB M rpacuyeckix
NMaHWETOB C MHCTPYMEHTOM BBOAA B BUOE PYYKM
(Grip Pen). Pabota c rpadmyeckuM nnaHLeToM no-
3BONSET ObICTPO, HECKOMBKAMM NIMHNAMM 0DBACHUTD
KOHCTPYKTMBHbIE 0COBEHHOCTU hopMbl M30Opaxae-
Moro obbekTa. JTOT €rnocobd MOXHO NPUMEHATb U
Npu KOPPEKTUPOBKE OTAENbHbIX Y4acTKoB paboThl
obyvatowlerocst (puc. 6).

2022 Vol. 16

BesycnoBHO B npolecce npeseHTauuu BU3y-
arnbHoOro matepuana byayT BO3HWKaTb 3aMedfieHus,
nockonbky 06bI4HO NnaTdopmbl obecnevyeHns KoH-
bepeHUMn BOCMPOM3BOAAT BUOEO HEAOCTATOYHO
BbICTpO.

Ucnonb3oeaHue 0b6navyHbIx mexHonoaud.

cnonb3oBaHne CpeacTtB MaccoBOM  dnek-
TPOHHOM KOMMYHMKaLWKW, MO3BOMISET MOMEHTASIbHO
[oHectn o obyvatowmxca pabouve annbl, wc-
nonb3ys paccbinku, coucetu, yrn-tabmmubl n 06-
nayHble XpaHunuwa.
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TMtoBoi 06BEM MHGOPMALMW CTAHOBITCSA JOCTYM-
HbIM Yepe3 0briayHbIe TEXHOMOMUM W SMEKTPOHHbIE B1b-
nmoTeyHble cucteMbl. Hanpumep, npoekt Google Arts
&Culture. [laTol Hayana npoekTa MOXHO CYMTaTh (heB-
panb 2011 roga. W3HavarnbHO B MpoekTe MpUHUManm
yyactue 17 myseeB. Ha mapT 2022 roga B KOnnekuum
npucyTcTaytoT Bonee 35 000 Mpou3BeseHuin UCKyCCTBa,
cpeay Hux kapTuHbl 13000 XyLOXHMKOB, BbIMOMHEHHbIE
B 239 TexHuKkax. Hapsgy ¢ aKcroHaTamu Xy[oKeCTBeH-
HblX My3eeB, Ha CaiTe MNybBnuKyoTCS MaHOPaMHble
CbEMKM W3 3ar0B My3€eB., YTO MOXET YAOBNETBOPUTL
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noTeHUManbHble 3anpocbl camoro  NBO3HATENbHOMO
CTyOeHTa M MO3BONSET BbINOMHATL - Crieuudmyeckve
3afaHus (kormposanve) [13].

MsyyeHne oTorpadpun KapTUH B MaKCu-
ManbHOM paspeLleHun (ruranukcenbHble WocCT-
pauuu), Ype3BblYalHO NOMEe3HO AN CTYAEeHTOB
XYAOXECTBEHHbIX Yy4YebHbIX 3aBeaeHun. Mome-
TanbHOe B3aMMOAENCTBMe C 0BLEMUPOBON Kyrb-
TypHON 6a30M paclwmpseT ropu3oHTbI U KPyrosop
obyvatowmxcs.
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Puc. 7. CpagHeHue kadecmga 2Uu2anuKkcesibHo20 U Me2anuKcenbHo20 u3obpaxeHusi. PembpaHdm XapmeHc
BaH PeliH, «Ho4HoU do3op», 1642e., hpaemerm
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Bbigod.

Heobxogumo MOCTOSHHOE MOBbILEHWE KBa-
nudpmkauum MMNC B cchepe COBPEMEHHBIX KOMIMbIO-
TEPHbIX NPOrpamMm W TEXHOMOTWI, YNyJlleHne marte-
pnanbHoit 6asbl 1 LUchpoBon obecneveHHOCTH y4eb-
HbIX 3aBeAeHM N obyvarowmxcs. 3TO NO3BONNUT MK-
HUMM3MPOBATb KAYECTBEHHbIN paspbiB B NPOBEAEHUM
OYHbIX W AUCTAHLIMOHHbIX MPAKTUYECKMX 3aHATUIA.

He cywecTteyeT eauHOM noaxoasiien ans
BCEX mogenu obyyeHns B cepe XyooXKeCTBEHHOro
obpasoBaHus, NO3TOMY PopMMUpOBaHME rnobanbHOro
AMCTAHLMOHHOTO  XyOOXEeCTBEHHOro  06pa3oBaHms
noKa HEBO3MOXHO.

MpumeHenne [OT, 3aMeHSIOWMX MOSHOLEH-
HOe ayauTOpPHOE 3aHATUE OOIDKHO HOCUTb KpaTKo-
BpeMeHHbI xapakTtep. [Mpumenenne [OT, kak go-

NOMHMTENbBHBIN CNOCO6 KOMMYHWKaLMK Mexay npe-
nogasateniemM u obyyaroLmMMCcs pacluMpsieT BO3MOX-
HOCTM OOyYeHUs AMCUMNIIMHAM  XYLOXECTBEHHOTO
LMKNa, Npu COXPaHEHUM KOHTAKTHOTO B3aMMOAENCT-
BUSA.

OnNeMEeHTbI AUCTaHLMOHHOTO 0Bpa3oBaHNs Mo-
YT NO3UTMBHO BOCMPUHUMATLCS ANS YCIIOBWA Npo-
XMBAIOWMX B OTAANEHHON MECTHOCTU, NMbo MMeto-
LMX OrpaHNYeHHbIE BO3MOXHOCTW [N OYHOMO Npu-
CYTCTBUS Ha 3aHATUW 1 JOCTYNa K MHEOPMALMOHHbBIM
pecypcam.

Beepenne [OT pekomenpyetca ans obecne-
YEeHMs! KOHCynbTaTWBHOM PaboTbl B pamKax Camo-
CTOATENbHOro  0bpa3oBaTenbHOro  Mpolecce  BHE
3aHATUN, OTBELEHHbIX NS KOHTAKTHOM ayauTOPHOM
paboTbl.
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HALMOHANbBHbIX NPOEKT «TYPU3M U UHOYCTPUSA
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AnHoTauusa. CtaTbs nocesieHa 0630py U aHanu3y onbiTa OTAEMNbHbIX MEPONPUSTIAN, NPOBOAUMBIX PocCuickm
rOCy[apCTBEHHLIM YHUBEPCUTETOM Typu3Ma M CepBuca, B paMkax peanusaumm HauumoHamnbHOro npoekta «Typusm u
WHAYCTPUS rOCTENPUMMCTBAY, @ UMEHHO — OMbiTa NPOBEAEHNS 06pa3oBaTenbHbIX MHTEHCUBOB A1 CTYAEHTOB POCCUIA-
CKMX BY30B, 00Yy4aloLLMXCs N0 HanpaBneHusM NOAroTOBKW B Cdepe Typu3Ma M rocTenpuUMCTBa, C Lienblo COAeincTBms
WX 3aHSTOCTM U TPyOoycTpoiicTBa B cybbekTax Poccuitckon ®efepaunm, peanuayowmx Meponpusitis B pamkax Ha-
LioHanbHOro npoekTa. [ns pelleHns aaHHOM 3aaaymn B Hosiope-aekabpe 2021 roga B pamkax MaclutabHoro npoekTa
LleHTpa pa3suTUs KaapoBOro noTeHumana Typuctuyeckon otpaciu ®ro0yY BO «PTYTUC» — «Opranusauums meponpus-
TUI B Chepe MOSIOAEXHON NOMUTMKKM, HanpaBSEHHbIX Ha (POPMUPOBAHWNE CUCTEMbI Pa3BUTUS TaNaHTIUBONA M WHULKA-
TMBHOW MOMNOZEXM, CO3haHNe YCNOBUIA AN camopeanu3aumm noapoCTKOB U MOMOAEXKM, Pa3BUTUE TBOPYECKOrO, Npo-
(heCCHOHAIBHOrO, MHTENEKTYanbHOMO NOTEHLMAN0B NOAPOCTKOB U MOMOAEKN» YHUBEPCUTETOM BbIrio CNPOEKTUPOBAHO
1 NPOBELEHO TPU CreLnanmanpoBaHHbIx 06pasoBaTeNbHbIX MHTEHCMBA MO 18 akagemMuvecknx 4acoB Kaxablid. B nHTeH-
cuBax NpUHSNM yyactne 1616 CTYAEHTOB M3 LUECTUAECATM POCCUACKWIA BY30B, ABYX MpodheccuoHanbHblx obpasoBa-
TEMNbHbIX OpraHu3aLnii U3 LWECTUAECSTH Tpex pernoHoB PO n ogHoro 3apybekHoro By3a. OCHOBHOM Lienbio 0bpa3oBa-
TENbHbIX MHTEHCMBOB Obina MPodeccoHanbHas OpuUeHTaUmMs MOMOAEXM, 3aMHTEPECOBAHHON B KOMNETEHTHOCTHOM
camopeanusauuv B NPUOPUTETHbIX K Pa3BUTUIO BU&AX Typuama W TYPUCTCKMX MakpOTEPPUTOPUSX, U (hOpMUPOBaHME
KagpoBOro MoTeHuMana Ans OCTUKEHWUS LiENeBbIX YCTAaHOBOK HaLMOHaNbHOMO Npoekta B NPUOPUTETHBIX K Pa3BUTUIO
TYPUCTCKNX TEPPUTOPUSIX, KacTepax 1 komnnekcax. ¢eKTUBHOCTb 1 NONE3HOCTb NPOBEAEHHbIX 0Bpa3oBaTeNbHbIX
WHTEHCMBOB NOATBEPXKAEHA BbICOKMMU OLIEHKaMM Kak CryLuaTenien, Tak 1 CUKepOoB MEepONpPUSTUIA.

KntoueBble cnoBa: HauWOHamNbHBIA NPOEKT, TYPU3M, MHAYCTPUS TOCTENPUUMCTBA, Kaapbl, 0bpasoBaTenbHbIe
WHTEHCMBbI, TPYAOYCTPOMCTBO.

Onsa uutuposaHua: bywyesa W.B. HaunoHanbHbIA NpoekT «Typuam 1 MHOYCTPUS FOCTENPUAMCTBAY: PELLEHIe
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problems of the industry - the experience of RSUTS

NATIONAL PROJECT «TOURISM AND HOSPITALITY»:
SOLVING THE STAFFING PROBLEMS OF
THE INDUSTRY - THE EXPERIENCE OF RSUTS
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Russian State University of Tourism and Service (Moscow, Russia);
Dr. Sc. (Economics), Professor; e-mail: bushueva_naceka@mail.ru

Abstract. The article is devoted to the review and analysis of the experience of some events by Russian State
University of Tourism and Service within the framework of the National Project «Tourism and Hospitality». This is the
experience of educational intensive courses for students of Russian universities studying in the fields of tourism and
hospitality, in order to promote their occupation and employment in the Federal subjects of Russia, implementing activi-
ties within the framework of the National Project. To solve this problem, in November-December 2021, within the frame-
work of a large project of the Development Center for the human resources in tourism of Russian State University of
Tourism and Service «Organization of events in the field of youth policy aimed at forming the system of talented and in-
itiative youth’s development, creation of conditions for adolescents and youth’s self-realization, development of adoles-
cents and youth’s creative, professional, intellectual potential» the university designed and conducted three specialized
educational intensive courses (18 academic hours for each). One thousand six hundred and sixteen students from sixty
Russian universities, two professional educational organizations from sixty-three regions of the Russian Federation and
one foreign university took part in the intensive courses. The main purpose of the educational intensive courses was the
professional orientation of young people interested in competence-based self-realization in priority types of tourism and
tourist macro-territories, and the formation of human resources to achieve the targets of the National Project in priority
tourist territories, clusters and complexes. The high ratings of both listeners and speakers of the events confirmed the
effectiveness and usefulness of the educational intensive courses.
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HauuoHanbHbIi npoekT «Typu3M U MHAYCTPUS FOCTENPUMMCTBAY: pelleHue 3aaay kagpoBoro obecneve-

Hus oTpacnu — onbIT PFYTUC

Co3aaHune ycrnoBui ans peanusauun npodec-
CUOHAIbHOro, TPYAOBOrO, B TOM YUChe NPeanpuHu-
MaTenbCKoro NoTeHuWana monogexu (CTyAeHToB U
BbIMYCKHMKOB) B YCMOBMSX TPaHCHOPMALMOHHBIX
NMPOLIECCOB Ha pbIHKE TpyAa SBMSETCH OOHWUM W3
KMIOYEBbLIX OpaniBepoB AN OOCTUXKEHUs nokasaTe-
nen HaumoHanbHoro npoekta « Typusm 1 MHAYCTPUS
roctenpuMmcTBa». [aHHble ycnoBus HOpMUPYIOT
«MpOCTPaAHCTBOY, B koTopoM ByayT dopmupoBaThCs
npoeccnoHanbHble OPUEHTUpLI, 3ajatllme  Ha-
NpaBeHNs BEKTOPOB A1 NPO(ECCMOHANbHON 1
TPYAOBOM Kapbepbl.

B koHue 2021 roga B pamkax macliTabHoro
npoekTa LleHTpa pasBuTusA KagpoBOro noTeHuyuana
Typuctuyeckon otpacnim ®reOY BO «PIYTUC» -
«OpraHusaumus MeponpusTuin B cchepe MOSOAEXHON
MOMMTMKKM, HanpaBNeHHbIX Ha (hOPMMpOBaHWE CUC-
TEMbl Pa3BUTUS TanaHTIIMBON W UHWLMATUBHON MO-
NoAexu, cosgaHue ycrnosuin Ang camopeanusauuu
NOAPOCTKOB M MOJIOAEXM, Pa3BUTUE TBOPYECKOrO,
NPOECCUOHANBHOTO,  UHTENNEKTYarnbHOrO  MoTeH-
Luanos NoapoCcTKOB W MONOLAEXU», C Lienbio coaen-
CTBUSI 3@HATOCTW W TPYyOOyCTPOMCTBA B CyBbekTax
Poccuitckoin ®efepaumu, peanusylowmx meponpus-
TS B pamkax HauuoHanbHoro npoekta «Typusm
WHAYCTPUS FOCTENPUUMCTBAY, YHUBEPCUTETOM ObINo
CMPOEKTUPOBAHO W MpOBEdEHO Tpu obpasosaterb-
HbIX MHTEHCMBA ANS CTYAEHTOB POCCUICKUX BY30B,
0ByyatoLLmxcs No HanpaBneHUsM MOArOTOBKK B Che-
pe Typusma u roctenpummctea. PakTnyeckn B WH-
TEeHCMBaX NpuHANK y4actue 1616 cTyaeHToB M3 Wwec-
TUOECATU POCCUACKUA BY30B, [BYX YYpEeXOeHWi
cpegHero  npodeccuoHarnbHoro  0bpasoBaHns U3
LecTnaecaTn Tpex pernoHos P® n ogHoro 3apybex-
Horo By3a (AGxasckuil rocyaapCTBEHHbIA YHUBEPCH-
T€T). OCHOBHOW Lienblo 06pasoBaTeNbHbIX UHTEHCH-
BOB Oblna npodeccuoHanbHas OpueHTaLus MOIo-
OEXW, 3aUHTepecoBaHHOW B KOMMETEHTHOCTHOW Ca-
Mopeanu3auun B NPUOPUTETHBIX K PasBUTUIO BMAAX
Typu3Ma 1 TYPUCTCKMX MaKpoTeppuTopusx, u top-
MWUpOBaHWe KagpoBOro NoTeHUWana aAns JOCTKEHNS
LieneBbIX YCTaHOBOK HaLuMoHanbHoOro npoekTa B Npu-
OPUTETHbIX K Pa3BUTUIO TYPUCTCKUX TEPPUTOPUSIX,
KnacTepax u Komnmnekcax.

Ha HayanbHOW CTaguu peanu3auun npoekta
obpasoBaTerbHbIX WHTEHCUBOB Oblla chopmMMpoBa-
Ha KOHLENUWS MX COdepXaTenbHOr0 HamofHEHMs.

plus

HAYYHbIN KYPHAN

[MpyHUMNBI (HOPMUMPOBAHUSA NMPOTPAMMHON TEMATUKK
OblnM HanpaBneHbl Ha PeLleHne CheaytoLLmx 3adad
ANS CTYOEHTOB/BbINYCKHUKOB HamnpaBreHun Moaro-
TOBKM TypuamMa W TOCTENPUAMCTBA: MOBbILLEHME
YPOBHS TPYLOYCTPOMCTBA, CHMKEHWE PUCKOB He3a-
HATOCTW 1 ypoBHS 6e3paboTuupbl, NOBbILEHWE BO-
BMNEYEHHOCTU CTYAEHTOB (BbIMYCKHUKOB) B TPYLOBYHO
3aHaToCTb. KoHuenTyanbHO oBpasoBaTernbHble MH-
TEHCMBbI ObINM NpKU3BaHbl CTaTb KOMMYHUKATUBHBIM
MPOCTPAHCTBOM, MPU «MOTPYXEHUU» B KOTOPOE Pop-
mupytotes soft skills (msrkue/rnbkue Hasblkv): KOM-
MYHUKaLMUS, KPUTUYECKOE MbILSIEHUE, KITMEHTOOPU-
EHTUPOBAHHOCTb, yNpaBneHue MpoekTamu, NabMH
n cobomn, HacTaBHUYECTBO W MEHTOPUHI, 3MOLMO-
HanbHbIA UHTENNEKT, yNpaBneHue 3HaHuaMu, pabota
B PexuWMe HeomnpedeneHHOCTH,  3KOMOrn4eckoe
MbILLSIEHWE, CaMoaHanu3 u camopednekcus, Heob-
XOOMMbIE KaK Ha CTapTe Kapbepsbl, Tak 1 B npoLecce
eé pas3sutns. OCHOBHOM LIEMb0 MHTEHCWUBOB CTano
3HaKOMCTBO CTYZEHTOB W BbIMYCKHUKOB C NEPCMEKTH-
BaMW pasBUTUS Typu3Ma B NPUOPUTETHBLIX Makpo-
TeppuTOpUsSX HaumoHanbHOroO npoekTa C No3vumm
NoTeHUMansLHOro Tpygoyctpounctaa. Mcxoasa us atoro
W Bbina onpefenieHa KNYeBas TemMaTuka NeKuui,
MacTep-knaccoB W MpaKTUKYMOB WHTEHCWBOB, a
VMEHHO:

e MHMUMATMBbI M 3agauuM  HaumoHanbHoro
npoekTa, nepcnekTuBHas noTpebHoCTb B kagpax
NPUOPUTETHLIX K Pa3BUTUO BHYTPEHHErO Typuama
MaKpOTEPPUTOPUSX;

e CcoBpeMeHHble TpeboBaHus pabotopate-
ne K nOTEHUManbHbIM COTPYAHUKAM  KOMMaHWUW,
NEepPCreKTUBHbIE TPEHAbl W3MEHEHWS KOMMNETEHLMN
cneuuanucta B 06nactv Typusma u UHLyCTpUM roc-
TENPUUMCTBA;

e Lenb M 3agaum «obyyeHus 4epes BCIO
XM3HbY, OCBOEHUSI Honee BbICOKMNX KBanMUKaLMOH-
HbIX YPOBHEMN Npodeccuu, B TOM Yucne NocpescTBoM
NPOJOIKEHNS 0ByYeHNs B MarucTpaType;

e pasbop KeicoB MO MOCTPOEHMIO YCMELIHOM
Kapbepbl B pasNyHbIX CErMeHTax oTpacnu, B poc-
CUICKMX UM MHOCTPAHHbIX KOMMAHUSX, (YHKLMOHN-
PYIOLLMX HA POCCUACKOM PbIHKE TYPUHOYCTPUY;

® KOHKpETHble arnropuTMbl U pekoMeHaauum
MO0 CamMOCOBEPLLEHCTBOBAHMIO, BbIOOPY MpaBUIIbHOM
TPAEKTOPUM W NWYHOW CTpaTern npu BbIXO4E Ha
PbIHOK TpyZa B MHAYCTPUW Typu3ma 1 rocTenpummcT-
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Ba, B TOM Yu1CIIe M0 caMoomnpeaeneHnto B OTHOLLEHUM
nNpeanpyHUMaTensCTBa MM TPYOOYCTPOUCTBA B Ka-
4eCTBE HAaEMHOro paboTHMKa;

® MEexXaHW3Mbl W WHCTPYMEHTbl pasBUTUS
NPOEKTHbIX HABLIKOB Yepe3 rpaHTOBbIE U KOHKYPCHbIE
nNporpammbl, B TOM YWCIe Ha NPe3ngeHTCKon nnart-
opme «Poccusi — cTpaHa BOSMOXHOCTEN.

KoHuenTyansHoe CcoAepxaHue MHTEHCUBOB
Onpeaenuno noaxodbl K (popMUPOBaHUIO KaapoBOro
obecneyeHnss U KOHKPETHOM TeMaTWKW KaZoro WH-
TeHcuBa. KnoveBbiMK KpuTtepusMn  Bbibopa nepco-
HasMmn CrimkepoB cTasnu:

e [MPUHALANEXHOCTb K  MPOdECcMoHanbHo-
oTpacrnesoMy coobLlecTBy N0 Bugam Typu3ma,
CMEXHbIM MHPPACTPYKTYPHBIM BUAAM LeATENbHOCTH
Wvnn BbINONHEHWE (YHKUMIA «BbIPA3UTENS MHTEpE-
COB» OTAESbHbIX CErMEHTOB WHAYCTPUM Typusma U
rocTenpuuMMCTBa (NpeacTaBrieHne MHTEPECOB Typu-
CTCKOro coobLLecTBa Ha ypoBHE NPOGECCUOHATbHbIX
1 oTpacneBsblx 06beNHEHUI);

e peanu3auus B NPOCGECCHOHANbHON fes-
TENbHOCTN  (DYHKUMA perynupoBaHusi, MOALEPXKKM
nwnu NPOABMKEHWS HALMOHANBHON TYPUCTUYECKOM
NHAYCTpUK;

e MO3NUMOHMPOBAHME W Hamnuyue OnbiTa
npocheccnoHarnbHol, a Takke 0bLecTBEHHON aes-
TENbHOCTY B 06NaCcTV NOATOTOBKM KaapoB, KaapoBo-
0 KOHCYNbTUPOBaHUs, nogbopa 1 ynpasneHus nep-
COHamnoM, KagpoBOro KOYYMHra WM MeHTOpPCTBa B
WHOYCTPUM TypU3Ma 1 rocTENpPUUMCTBA;

e Hanuue onbiTa M penyTauuu Crnukepa B
oTpacrneBoM Coo6LecTBe MHOYCTPpUNA Typusma W
rocTenpuuMMCTBa.

Cpoku peanusaumm, a Takke KOHKPETHOe Bpe-
MS NPOBEOEHUS WHTEHCMBOB Oblnu  onpeaeneHsbl
NCX0L4s M3 TEPPUTOPMArbHOMO  MO3ULMOHMPOBAHMS
NMPUOPUTETHBIX TYPUCTCKUX MaKpPOTEPPUTOPUN, BO-
Wweawmx B coctaB HaulMOHanbLHOro npoekta Ha OkK-
196pb 2021 roga, macwTaboB OCyLECTBNEHUS NOA-
FOTOBKM KaZpoB [ANA MHOYCTpUM Typuama u rocte-
npuumctea Poccuidickon defepauun Bysamu, yHK-
UMOHUPYIOWMMM B [a@HHbIX MakKpoTeppuTopusiX, a
TaKkKe B pervoHax, CBA3aHHbIX C JaHHbIMW Makpo-
TepputopusMu - 0bwmm  obpasoBaTenbHbIM - MPO-
cTpaHcTBoM. B cybbektax Poccuiickon degepaumm,
BXOASILUMX B COCTaB TYPUCTCKUX MakpoTeppuUTOpui,
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peanuayloTcs MpPoeKTbl N0 CO34aHMI0  MHOTOMYHK-
LIMOHAmNbHbIX KOMMMEKCOB TYPUCTCKOW WUHPaCTPykK-
TYpbl, BBOAUTCA B CTPON BOMbLUOe KONMYECTBO KOII-
NEKTUBHbIX CPEACTB Pa3MeLUEHNs, KOTOpble CTaHyT
noTeHuManbHeiMU pabotogatensaMn 4N COBpeMeH-
HOrO NOKOMEHMS BbIMYCKHUKOB POCCUICKIX BY30B.

Mo faHHbIM Ha oceHb 2021 rofa noaroToBKY
KagpoB Ans TYPUCTCKOW OTpacnu B CUCTEME BbICLLe-
ro obpasoBaHus ocywecTsnanu 173 Bbicnx y4eb-
HbIX 3aBEAEHMs C 0BLLEN YMCNEHHOCTb 0ByyatoLmX-
ca 28433 yenoseka'. Ha OCHOBaHWW 3TWUX AaHHbIX C
YYETOM PaCronoXEHNs BY30OB NO 4acOBLIM Mosicam
Poccun Bbinn cchopMmpoBaHbl KnacTepbl 13 BY30B,
VMEIOLLMX HanbOomMbLUMIA KOHTEHTEHT MO HanpaBneHu-
am «Typuam» 1 «ocTMHUYHOe aeno». B cooTteeTCT-
BAW C BPEMEHHbIM Pa3bpocom Obino onpeaeneHo
ONTUManbHOe BPeMs NPOBEAEHNS MHTEHCYBOB:

e nactep 1: -1 yac/+1 4ac N0 MOCKOBCKOMY
BPEMEHM;

e Knactep 2. +2 yaca/+4 vaca no MOCKOB-
CKOMY BPEMEHU;

e knactep 3: +5 yacos/+9 4yacoB N0 MOCKOB-
CKOMY BPEMEHMU.

C yyeTom 0bLLen TeMaTUYeCKON HaCbILLEHHO-
CTW NPOAOIKUTENBHOCTb KaXAO0ro WHTEeHcMBa Obina
onpeaeneHa Kak Tpu y4ebHbIX AHS MO WeCTb akage-
MWUYECKMX YaCOB Kaxablil.

[lo Hayana kaxgoro MHTEHCMBA cpean 3aperu-
CTPMPOBABLUMXCS CMyLUaTenein NpoBOANUNICS OnNpoc C
Lenblo OLeHKM OOLLen CTPYKTYpbl Y4aCTHWKOB, a
Takke BbISBMNEHUS TEKYLLEro MHEHUs CTyAEHTOB W
BbIMYCKHUKOB BY30B OTHOCUTENIbHO MX BrevaTneHui
0T 0Byy4eHns B By3ax W OXMAaHWit no noBogy NOTEH-
LanbHoro TpyaoyCTPOMCTBA B HALMOHANbHON UHAY-
CTpUM TypU3Ma 1 rocTenpuMMCTBa.

Bcero B onpoce npuHsno yyactue 1615 yeno-
Bek. CornacHo ero pesynbTatam Cpeau Y4acCTHUKOB
obpasoBarterbHbIX UHTEHCUBOB 60% o0bydyatoTes no
Hanpaenenuto nogrotosku. 43.03.02 Typuam, 28% -
no HanpasneHuio 43.03.03 MocTuHnyHoe aeno, 5% -
no Hanpasnenuo 43.03.01 Cepauc. Cpeam cTyaex-
TOB APYrX HanpaBneHuin MOArOTOBKW, MPUHSBLUMX
yyactme B 00pa3oBaTenbHbIX WHTEHCKMBAX, MOXHO
BbIAENUTL CReayioLLne: SKOHOMUKA, MEHEMKMEHT K

! Mo panHbIM uccnegosanuit ®FEOY BO «PIYTUC» B 2021 rogy
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reorpagms ¢ npodunamm 06pa3oBaTenbHbIX MPo-
rpaMm B obnactu Typuama W roctenpuumctsaa. Vix
obwas gons coctasuna 7% (pucyHok 1).

Ha sonpoc «Cobupaeteck nu Bl paboTatb B
WHOYCTpUM Typuama u roctenpuumctea» 82% pec-
NOHAEHTOB OTBETUNM «fa», 12% He nnaHupyet pa-
BoTaTb B 9TOM Cchepe (PUCYHOK 2), YTO NOATBEPXKAA-
€T BbICOKWiA YPOBEHb OPUEHTUPOBAHHOCTU CTYAEHTOB
W BbIMYCKHWKOB Ha OTPaCrb.

[ns nonyyenus Bonee nogpobHoi MHgopma-
UMW O MpWUYMHaxX OTkasa OT TPyAOyCTPOMCTBA B OT-
pacnu 3agaBascs YyTOYHSOLWMA BONPOC (PUCYHOK 3).
Cpean Tex, KTO He nnaHupyet pabotatb B coepe
Typuama u roctenpummctea 46% ONPOLLEHHbIX Bbl-
Opanu BapuaHT 0TBETa — «MOHSAM, YTO He Moey, 45%

5%

2%

He BWAAT NepcrnekTUB HOPMaribHOro TPYAOYCTPONCT-
Ba, 9% pecnoH4eHTOB U He cobupanucs pabotatb, a
noCTynuIu B BY3 TOMbKO NOTOMY, YTO POAMTENM Ha-
CTOSANN Ha WX 0By4eHUM Mo AaHHOMY HampaBREHWIo
WK B AaHHOM BY3e. [1py COOTHECEHWUN 3TUX Pe3ynb-
TaTOB C AONEN TEX Y4ACTHUKOB MHTEHCHBOB, KOTOpbIE
NPUHANK peLLeHne He TpydoycTpamnBaTbes B OTpac-
nu, Bbin chenan BbIBOL, YTO MpW NpaBWbHOW pac-
CTaHOBKE aKLEHTOB BO BpeEMs 3aHATMM U nojade
NOSHOM WHOpMaLMM O nNepcrekTMBax pasBUTUS
Typusma B pervoHax P® Ha 6ase HauuoHanbHoro
npoekta «Typuam U WHOYCTPWUSI FOCTEMPUMMCTBAN
nopsigka 5% Oyaywux BbIMyCKHUKOB BO3MOXHO Me-
PEOPUEHTMPOBATb B X PELLUEHWM HE ATU B OTpacb
nocrne OKOHYaHUs By3a.

H Typusm
[OCTUHMYHOE

aeno

Cepsuc

Npyroe

Puc. 1. Cmpmeypa crywamenel UHMeHcU808 N0 HanpaseHusam no020MOo8KU 8bICUIE20 o6pa3osaHu5?

B T0 Xe Bpemsi onpeaeneHHy 06ecnoKoeH-
HOCTb BbI3blBanu pe3ynbTaTbl OTBETa Ha YETBEPTbIN
BOMPOC — BOMPOC O MeCTe MOTEHLWanbHOro TPyAo-
yCTpoWcTBa (pucyHok 4). Tak, Ha BONpoC 0 TOM, ecru
CTYZEeHT nnaHupyeT pabotatb B cdepe Typusma W
roctenpuMmMcTBa, T0 B KakoMm pernoHe, 50% onpo-
LWEHHbIX OTBETWUIN, YTO NMaHMpyT paboTtath B pe-
rMoHe npoxwuBanus, 11% — No Mecty HaxoXaeHus
BYy3a, 39 % pecnoHaeHTOB BbIOpanu BapuaHT 0TBETa
«HW TO, HK apyroe». To eCTb, NOMOBMHA OMPOLUEH-
HbIX He MnaHMpyeT BO3BpaLlaTbCs LOMOW U passu-
BaTb MHAYCTPUIO TypuU3Ma U rocTENPUUMCTBA B CBO-
em pervoHe. Takylo KapTuUHY Henb3s cunTath bnaro-
MOMNy4HON.

Cpean 39% OnpOLUEHHbIX PECNOHAEHTOB, He
nnaHupyoLwmx paboTatb B PErMOHe NPOXUBAHUS UMK

CEPBWUC plus

HAYYHbIN KYPHAN

HaxoxaeHus By3a, 43% He ycTpanBaeT 3apaboTHas
nnata, 22% nnaHupylT nepeexatb B Meranonuc, u
CTONMbKO Xe xoTenu 6bl nonpobosatb TpyAoyCTpo-
UTbCs 3arpaHuuen. 13% onpoLLeHHbIX Ha3Banu npo-
Yne NPUYMHbBI, B TOM YWCrE OTCYTCTBUE MHTEpeca K
oTpacnu (PUCYHOK 5).

Otcroga Takke Obin cgenaH BblBoA 0 HEOOXO-
OUMOCTYW LUIMPOKOMO MH(OPMUPOBAHUS CTYAEHTOB W
BbIMYCKHUKOB O MEpCnekTuBax peanu3auum Mepo-
NpuaTUiA HaynpoekTa, OpUEeHTUPOBaHHbLIX Ha M3Me-
HEHWe CUTyauuu B WHAYCTPUM Typuama W roctenpu-
MMCTBA B PErMoHaXx.
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m [a

W Het

Puc. 2. Bonpoc «Bbi cobupaemecs pabomame 6
UHOycmpuu mypusma u 20cmenpuuMcmea?»

W Hert
nepcnexkTMB
HOPMaNbHOro
TPYAOYCTPOMCT
Ba

45% ™ lMoHan, uTo He

moe

9%

U He
cobupancs,
poautenu
HacToanmn

Puc. 3. Bonpoc «Ecnu Hem mo noyemy?»

11%

M B pernoHe
NpPOXXMBaHUA

50%
Mo mecty
HaxoXAaeHuA

BYy3a

39%

Puc. 4. Bonpoc «Ecnu da, mo 8 KakoM pe2UuoH?»
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B He ycTpansaet
3apaboTHasn
nnata

H [MhaHupyto
nepeexaTb B
meranosmc

13%

50%
Mnannpyto

nonpobosatb
nopaboTaTb 3a
rpaHuuen
Opyrue
NPUYUHBI

22%

Puc. 5. Bonpoc «pyeoe: noyemy He bydem pabo-
mamb, U NOYeMy He PeauoHax NPOXUBaHUSs U 8y3a?»

C uenbio onpeaeneHns TekyLlen cutyauum ¢
kayecTBOM 00Opa3oBaHMs Oyaylmx Ccrneyuanuctos
WHOYCTPUM TypuU3Ma W rocTENPUAMCTBA CryLiaTensm
WHTEHCMBOB Obin 3agaH BOMpoc «Kakue OCHOBHblE
npobnembi/npobensl Bel BuanTe B Bawen noarotos-
Ke K npoeccun?» (PUCYHOK 6).

49% onpoLUeHHbIX He BUAAT npobrnem B 06y-
yeHum B By3e. B 1o xe Bpems 51% y4acTHUKOB UH-
TEHCMBOB OTMETWNW, 4TO B npouecce obyyeHns ¢
HAMW CTONMKHYNMCb. Cpean Nony4YeHHbIX OTBETOB
ObIN0 BbIAENEHO YEThIPE OCHOBHbLIX BapuaHTa:

® HELOCTAaTOYHOE  KOMWYECTBO  MPaKTUKM
(30%);

e OrpaHuyYeHusl, CBsA3aHHbIE C MaHAeMMeN
COVID-19 (guctaHumonHoe 06yyeHue n 1.0.) (11%);

e [MNOX0€ MNpenojaBaHue, YCTapeBLWA Ma-
Tepuan, ycrapeBlUME METOAWKM MperofaBaHus W
HeoCTaTOuHble 06bEM 1 NONYYEHHbIN YPOBEHb 3Ha-
HWN MHOCTPaHHBIX A3bIKOB (M0 5%).

Ha ocHoBaHMM NOny4eHHOro pesynbtata Obin
caenaH BblBOA4 HEODXOAMMOCTW  aKLEHTMPOBAHUS
BHAMaHWS cnyliateneil B paMKax 3aHSTUM Ha BO3-
MOXHOCTSIX CAMOCTOSITENBHOTO NOMCKA CTaXMPOBOK
BPEMEHHOTO TPYAOYCTPOMCTBA AN CTYAEHTOB B
WHOYCTPUM Typu3Ma W rocTENPUMMCTBA, Kak 4onon-
HWUTENbHOTO MOMS 3aKpenneHnst U Pas3BUTUS NPaKTy-
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YEeCKNX HaBbIKOB, HEOBXOAMMBIX 4SS YCMeLwHOoro
TPYLOYCTPOWCTBA B OTPaCHu.

Takum 06pa3oM, MCXOLs M3 3anOXEHHOW Te-
MaTWKN 3aHSATUIA, YTOUHEHWI, NONYYEHHbIX B PE3Ynb-
TaTe «BXOAHOTO» OMpoca, a Takke YCTAaHOBMEHHbIX
kputepueB oTtbopa CnMKepoB, B pamkax Meponpus-
TUI N0 NOArOTOBKE 1 NpOBefeHM0 06pa3oBaTenbHbIX
WHTEHCWBOB AN1S CTYAEHTOB MO HanpaBneHusM noa-
rOTOBKM B Chepe TypusMa W roctenpuumcTaa C Lie-
Nbl0 COAENCTBUA 3aHATOCTU M TPYLOYCTPOWUCTBA B
cybbektax Poccuitckoit deaepaumnn, peanuayroLmx
Meponpuatua B pamkax HIM «Typuam n uHgycTpus
roctenpuimcTBay Obliv NpUrNalleHbl U NPUHANK
yyacTne pyKOBOAWUTENN W CELManmnCThl, CreayHoLLmxX
opraHusauuim:

e Poccuiickuii rocygapCTBeHHbIA YHUBEPCH-
TET TypU3Ma 1 CepBuca;

e Accounauus
(ATOP);

e KomuteT no ycronumsomy Typusmy Poc-
cuinckoro cotosa TypuHayctpum (PCT);

e Accounauus rnemnuHros Poccuu;

e AHO «Poccus — cTpaHa BOSMOXHOCTENY;

o Kopnopauusi passutus [anbHero Boctoka
1 APKTUKY;

e Pycckoe reorpacmyeckoe 0bLeCTBO;

e 000 «3konapkn mupay, r. Mocksa;

e PectopaH «BPEMAy, r. Yrnuy, Apocnas-
ckast obnacrb;

o KoHcantuHroBoe 6topo Hard Restart, T.
MockBa;

e LleHTp pa3BuUTWS YHMBEPCArbHLIX M MpO-
(heccroHarnbHbIX kKomneTeHuui, r. Mocksa;

e GDS Amadeus;

e AHO «WHgycTpus cobbITuitHOro Typuamay,
r. CeBacTonorns;

e ®efeparnbHbIi NPoOeKT «[acTpoHOMUYecKas
kapTa Poccumy.

ObpasoBaTenbHble MHTEHCKBLI BbinK NpoBe-
O€eHbl B TeYeHne Hosbpsi-oexkabps 2022 ropga B Cpo-
kW, npeactaeneHHble B Tabnuue 1. Meponpustus
pean13oBbIBanMCb COrMMAcHO YTBEPXOEHHOW Mpo-
rpaMMe Ha BebuHapHoW nnowagke. Bce nekuyun u
MacTep-Knaccbl NPOBOAWMINCL CIMKEPaMU B MHTEPaK-
TUBHOM peXvMe (PUCYHOK 7).

Typonepatopos  Poccum

plus

HAYYHbIN KYPHAN

3aBeplualollee 3aHATUE KaXdoro MHTEeHCUBa
NpPOBOAMIIOCE B (hOpME NPSMOTO OBLLEHNS U NonyYe-
HWs 0BpaTHOM CBA3W OT chylaTenen. B KoHue 3aHs-
TUS y4aCTHUKaM npezraranoch no xenaHuo 3anon-
HWTb UTOTOBYID aHKETY Ha calTe MeponpuaTus, npu-
3BaHHYI0 OTPa3uTb BrieyaTneHne cnylaTens ot npo-
BeJEHHbIX 3aHATUN.

Ha 3aBepLiatowlem atane meponpuaTus Gbinn
noABeaeHbl OpraH13aLMoHHble UTOM NPOBELEHHbIX
WHTEHCWBOB, NMPOBEAEHO WTOrOBOE aHKEeTUpOBaHWe
cnyliaTtenen, a Takke NpoBeAEH aHanu3 pesynbTa-
TOB «BXOAHOMO» W UTOrOBOrO aHKETUPOBaHUM C Lie-
Nbl0 OLEHKN 3PEKTUBHOCTM NPOBEAEHHOMO MEpo-
NPUATUSA, @ Takke C LeNb0 JarnbHeNWero n3yyeHus
KntoyeBbIX Npobnem NOAroTOBKM KagpoB AN UHAY-
CTPUM Typu3Ma M BO3MOXHOCTe# TPyLOYyCTPOMCTBa
BbIMYCKHWUKOB BY30B NPOUIbHBIX HanpaBneHu.

B pamkax Ctpaterun passutus Typusma B PO
Ha nepuoa go 2030 roga v HaumoHanbHoro npoekta
«Typusm 1 MHOYCTPUS TOCTENPUMMCTBAY 3anoXeHbl
OCHOBHbIE MEXaHW3Mbl YOOBMETBOPEHUS KadpOBbIX
noTpebHOCTEN, JONTOCPOYHOE MIaHWMPOBaHWE U Mo-
CTPOEHME CUCTEMBI MOAFOTOBKM KapoB BCEX YPOB-
Hel, a TaKkke ornpegdeneHbl cTpaTernyeckne opuen-
TUPbI NO COBEPLUEHCTBOBAHWIO KaapoBoro obecneye-
HUS passuTua Typusma B Poccumnckon degepaumu.
3agauu, noctaBneHHble B HauuoHambHOM MpOekTe,
NPeAbSBASIOT HOBbIE TPeBOBaHWA K cUCTEME NOATO-
TOBKM KafpoB, KOTOpas AOMKHa paboTtatb Ha nep-
CMEKTMBY, CNOcoBCTBOBATL KOMMMEKCHOMY PeLLEHHO
npobrem NoBbILEHNS Ka4yeCTBa TYPUCTCKUX YCAYT C
YYETOM CTpaTernyeckmx OpUEHTUPOB, UCMONb30BATH
COBPEMEHHbIE CTaHAapTbl MUPOBOrO YpoBHS. OfHa-
KO Ha CerogHsLLHWA feHb cdepa NOAroToBKK KaapoB
ANS MHAYCTPUW TypU3Ma 1 rocTenpuMMCTBa UCMbITbI-
BaeT psif CyLeECTBEHHbIX npobrem, kotopble Tpeby-
toT 6e30TnaraTenbHOMO peLleHus, YTo B TOM Yucne
ObIfI0 NOATBEPXAEHO B X04e MeponpusTuin obpaso-
BaTesbHbIX MHTEHCWBOB.

Mpy [OCTATOMHO BbLICOKOM BOCTPEBOBAHHOCTM
creumanncToB B cdepe Typuama OTMEYaeTCs HeBbl-
COKO€ Ka4eCTBO WX MOATOTOBKW W 3HAYUTENbHAS ANC-
nponopums B npogeccnoHasnbHo-
KBanuUKaLMOHHOM CTPYKTYpE TYPUCTCKUX Kaapos, B
TOM YKCMNe BblpaxatLlascs B OCTPOU HexeaTke nu-
HeiHoro nepcoHana. OgHOM M3 MpUYKMH 3TOW Npo-
Brembl SBNSETCA TO, YTO B HACTOSsILLEE BPEMS MOATO-
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TOBKOW KafpoB Ans TYPUCTCKOW OTpaciu 3aHUMaeTcs
Bonblioe konnyecTBO 0bpasoBaTenbHbIX OpraHu3a-
LWiA, YacTb U3 KOTOPbIX HE MMeeT LOSMKHOro y4ebHo-
MeToanyeckoro obecneyeHuns u KBanmguLMpoBaHHO-
ro npodeccopcko-npenoaBaTenbCckoro cocTasa, a
TaKkKe He 3aHWMaeTcs BOMpOcaMu LieneHanpaBneH-
HOW NpogeccroHanbLHON OpUEHTaLMN Ha pasBuTHe B
cthepe Typusma v roctenpummctaa. [pn atom ans
psfa yHUBEPCUTETOB NOATOTOBKA TYPUCTCKUX KagpoB
He ABngeTcs NpounbHON AedTensbHOCTbI0. Benep-
CTBME 3TOTO PbIHOK Tpyda MOMOSHSAETCH Kagpamu
HWU3KOW NPOHECCMOHANBHON KBaMUKaLmm, He opu-
€HTUPOBAHHBIMM  Ha  (HOPMUPOBAHME  YCMELIHOMO
KapbePHOro ropu3oHTa B cdepe Typusma W rocte-
MPUMMCTBA, YTO B TOM YUCIIE CHUXAET NPECTUKHOCTb
TYPUCTCKMX Npodpeccuin n BOCTPEOOBAHHOCTL BbIMy-
CKHUKOB 0Bpa3oBaTenbHbIX OpraHv3auui Ha pblHKE
Tpyda.

Cnepyrowas npobrema 3aknoyaeTcs B pas-
PO3HEHHOCTU CUCTEMbI MOAFOTOBKW KagpoB NS WH-
[yCTpuM Typu3ama u roctenpuumctsaa. Kak nokasbisa-
€T MpaKkThka, Ha fene OTCYTCTBYET KOOpAWHaLus
NOAXOLOB K MOArOTOBKE KagpoB Ans TYPUCTCKOM
WHOYCTPUM,  COOTBETCTBYIOWMX  TpeboBaHUAM,
npeabsBsemMbiM CO CTOPOHbI TYPUCTCKOro GusHeca.
W3 aToro cnepyert, 4To KagpoBble Npobnemsbl, CTos-
e nepeg TYPUCTCKOM OTPacnblo, MOXHO 3dhek-
TUBHO peLlaTb TOMbKO MPW aKTUBHOM BOBSIEYEHWM
npeanpuHUMaTenen u npeacrasutenen npogeccuo-
HanbHOro CoobLLecTBa He TOMbKO K TakuM npouec-
cam, kak pa3paboTka cTaHaapToB, 06pa3oBaTenbHbIX
nporpamm, ux peanusaunn 1 OLEHKE pPe3ynbTaTos,
HO M K BOMpocaM NMYHOCTHO-NPOdECCUOHanbHOM
OpPWeHTaLMN BbIMYCKHUKOB LUKOM W CTYOEHTOB, BO-
npocam (hopMUPOBAHNS KapbepPHbIX CTpaTerui.

[0BOPS O CUCTEMHBIX AUCTIPONOPLMAX B CTPYK-
Type, Henb3s He 3aTPOHYTb BOMPOC O Ka4yecTse noj-
rOTOBKM CneunanuctoB. Kak yxe 6bino 0TMEYeHo,
NOArOTOBKOW KagpoB AN WHAYCTPUM Typu3Ma 3aHu-
maetca 6onee 170 yuebHbix 3aBepeHuin. [Ans psiga
BY30B MOArOTOBKA KafgpoB ANs TypusMa SBNsieTcs
HENPOMUNBLHON AEATENbHOCTLIO, eXEroAHbIN BbIMyCK
coctaenset, Hanpumep, okono 10-20 yenosek. Bce
910, 6€3yCrnoBHO, BIMSET HA KAYeCTBO TYPUCTCKOrO
obpa3oBaHus, BCMEACTBME 4Yero PbIHOK TpyAa no-
NONMHAETCH Kagpamum HU3KOM MPOeCcCHoHarnbHOM
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KBanMuKaLmm, 4acto He MOTMBMPOBAHHBIMM Ha
opMMpoBaHME KapbepHbIX TpaekTopuii B cdepe
Typuama ¥ roctenpuumctaa. M 3aecb onsitb 0CTpoO
BCTAET BOMPOC pa3paboTkn M MPUMEHEHWNS KayecT-
BEHHbIX U 3(PEKTUBHBIX peLleHnid ans npodgeccuo-
HanbHOW OPUEHTALMN U CONPOBOXAEHNS NOCTPOEHNS
KapbepHbIX  CTpaTerMn  MONoAexu  (CTyaeH-
TOB/BbIMNYCKHWKOB).

O606LieHne pesynbTaToB «BXOAHOMO» aHKe-
TUPOBAHUS Y4aCTHWUKOB W OBLLEHUS C HUMM CMIUKEPOB
BO BpPEMS NPOBEAEHUS 3aHATWUN B LIENIOM NOATBEp-
KOQKT AaHHble BbIBOAbl. Pa3oyapoBaHne B MHAYCT-
puW TypusMa 1 roctenpuMMcTBa Kak B NOTEHUManb-
HOW 0BracT NpUIOXeHWs CBOWMX NpodeccuoHanb-
HbIX HaBbIKOB B npouecce 06y4eHnst BO MHOroM oby-
CNOBMEHO Ka4eCTBOM OpraHusauun y4ebHoro npo-
Liecca 1 NpenofaBanus CrneunanbHbIX AUCLUMNIVH B
BY3aX: HEAOCTaTOYHOCTb WK OTCYTCTBME pearibHOM
NpaKTUKK, HeoOXOAMMON NS MOMyYeHWs npakThde-
CKMX HaBblkoB paboTbl MO Npodeccui, HU3Koe Kaue-
CTBO npenogaBaHns MPOUbHBIX SUCLMMIIH, B TOM
yucne ycTapeBLnii MaTepmarn, NoaaBaeMbln CTyaeH-
TaM Ha NeKUMSX W MPaKTUYECKUX 3aHATUSX, YCTa-
peBlUME METOAMKM npenodaBaHus, Manblii 06bem
NpenofaBaHnst MHOCTPaHHbIX S3bIKOB — BOT Hanbo-
fiee MaccoBble MPETEH3UN CTYAEHTOB K CBOEW Mpo-
(beccuoHanbHoOM noaroToBke. Hapsigy € aTMu M
YacTHbIMM npobremamu, XapakTepHbIMW Ans OT-
[enbHbIX y4ebHbIX 3aBefeHUn U He SABNSKLLMXCS
CUCTEMHbIMU, Bbinin OTMEYeHbl 1 Takue npobnemsi,
kak «OTCyTCTBME €OMHOMO B3rNsiga Ha MOArOTOBKY
KagpoB Yy CreunanucToB OTpacnu, npenogasaTtenen
W YMHOBHMKOBY; «[llpobnema B TOM, 4yTO 06pasoBa-
HWe N0 AaHHbIM HanpaBneHusM 06eCLEeHNBAOTY K
T.0.

OtcyTtcTBME NEpCnekTUB TPyAOYCTPOACTBA B
CO3HaHWUK BbINYCKHUKOB 3a4aCTyl0 NO3ULMOHMPYeETCS
Ha NPaKTU4eCKy NOSTHOM OTCYTCTBUE WH(OPMALK O
HanpaBNeHWsIX U NepCnekTUBaX Pas3BUTUS UHLYCTPUM
Typu3Ma B PerMoHax npoxuBaHus 1 06yveHus CTy-
[IEHTOB, B TOM YiCre B perMoHax, BOLWeaWmnX B Co-
CTaB MPUOPUTETHBLIX TYPUCTCKMX MaKpOTEPPUTOPUIA
HaumoHanbHoro npoekta « Typusm n UHZYCTPUS roc-
TENPUUMCTBAY.

Takoro poga npobnembl TpebyT CUCTEMHOIO
noaxoda K peLleHuio. B Tom uucne 3a cuet cosgaHus
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HauvoHanbHbIi npoekT «Typu3m 1 MHAYCTPUA rocTeNnPUUMCTBAY: peLueHre 3aaay kaapoBoro obecneye-
Hus oTpacnu — onbIT PFYTUC

YCrOBUI [N NOMyYeHUst akTyanbHOW MHQOpMaLuK | nokasan, YTo 370 OYeHb 3PEEKTUBHBIN UHCTPYMEHT
N3 NEPBUYHBIX UCTOYHUKOB UIM «OT MEPBbIX NULY. | B AaHHOW obnacTw.
OnbiT npoBeaeHnst 0bpasoBaTeNbHbIX MHTEHCMBOB

Tabn. 1. Cpoku u mpydoemkocmb NPo8EOEHHbIX UHMEHCUBO8

NHTEHCMB [lata TpynoémKocCTb, akag.yac.

17.11.2021 6

1 18.11.2021 6
19.11.2021 6
Mmoeo: 18

30.11.2021 6

9 01.12.2021 6
02.12.2021 6

Yimoeo: 18

14.12.2021 6

3 15.12.2021 6
16.12.2021 6

Yimoeo: 18

Dunocodun Gpuaircs

BHICTPAR OXYTAEMOCTS
CROMOLMR TTPPI0F

Puc. 7. ®paemeHmsi Meponpusimuli 0bpazogameribHbIX UHMEHCUBO8

B uenom, 3¢peKTMBHOCTb W NOME3HOCTb NPO- | CTHUKOB OLEHWNW OpraHu3auMoHHYl U copepxa-
BeJEHHbIX 00pa3oBaTenbHbIX ~ MHTEHCMBOB Obina | TEMbHYK COCTABNSIOWME MEPOMPUATUS HA «XOPO-
OLEHEeHa CryLuaTensiMn 04YeHb BbICOKOTO — 99% y4a- | LWO» M «OTAMYHOY, MPUYEM MakcuManbHas OLeHKa
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National project «tourism and hospitality»: solving the staffing
problems of the industry - the experience of RSUTS

npeobnagaet B nogaenstoLeM 6onbluMHCTBE. [pak- | Takke BbiBEAEHMS B OTAENbHYIO TEMATUKy BONPOCOB
TUYECKN €AMHOAYLUHO MOAAEPXaHO NPEAnoXeHne O | WHGOPMUPOBAHWS MO  MOTEHUMAnbHOM  KapapoBOW
NPOAOIIKEHNN NPAKTUKM NPOBEAEHNSI MHTEHCMBOB B | NMOTPEOHOCTM MO TeppuTopuaM W OBbEKTaM, BKITHO-
CBSA3M C MX NOMNE3HOCTLI0 A1 CTYAEHTOB. Pe3ynbTa- | YeHHbIM B (pefepasnbHble NpoekTbl HauuoHanbHOro
Tbl A@HKETWPOBAHMSA [anu BO3MOXHOCTb OLEHWUTb | MpoekTa «Typu3M M WHAYCTPUS FOCTENPUUMCTBAY. B
ONTUManbHyK TPYOOEMKOCTb MHTECMBOB, noTeHuu- | 2022 rogy 6bina 3annaHupoBaHa HOBasi CEpUs WH-
arnbHyl TEMaTUYECKYl0 CTPYKTYPY MEPOMpUSTUA C | TEHCUBOB, NEPBLIA U3 KOTOPbIX C BOMbLWKUM YCIEXOM
TOYKM 3PEHUSI pa3BedeHWs Mo nporpaMMe pasnuny- | yKe NpoLlen B Mae Tekyllero roga. [pogormkeHue
HbIX CETMEHTOB WHAYCTPUM Typu3Ma W rOCTEMPUMM- | MPOeKTa 3annaHWpoBaHO Ha CEeHTAOpPb-HOSOPL 2022
CTBa, BbIJENEHWs TPEHMHrOBOW COCTaBnAlLWen, a | roga.

CnnCOK MCTOYHUKOB

1. bywyesa W.B., Ckabeesa J1./. O coBpeMeHHbIX NpaKTUKO-OPMEHTUPOBAHHDBIX Noaxodax k paspabotke obpa-
30BaTeNbHbIX NporpaMM MOAFOTOBKM MaruMcTpoB MO HanpaBfeHuo «OCTUHUYHOE Aeno»/BecTHuK accouynaummn By3oB
Typuama u cepauca. 2016. T. 10. Ne 1. C. 12-20.

2. MnatoHoBa H.A., bywyesa W.B., XaputoHosa T.B. v ap. MOHUTOPUHT KOHTPONS ¥ OLIEHKN KavecTBa 06pa3o-
BaHus/lnatoHoBa H.A., bywyesa 1.B., XaputoHosa T.B., Morpe6osa E.C., Kpuoweesa T.M., Muxanes M.B., Mocksa,
2013.

3. O®egynuH AA. HBeCTULMM B YENOBEYECKIIA KanuTan - MyTb Pas3BuUTUS NPOdeccMoHanbHoro obpasoBaHus B
cthepe cepsuca v Typusma/CoBpemeHHbIe Npobnembl cepauca 1 Typuama. 2008. Ne 4. C. 79-82.

4. O®epynuH A.A. ToaroToBka kagpoB Ans Typuama: npobnembl 1 3agaun/Cratbs B OTKpbITOM apxuee Ne 19122
25.10.2010

5. Yypunosa W.I"., bywyesa W.B., Anekcangpos E.B. u gp. OTtyeT 0 npoBeaeHne 06pa3oBaTenbHbIX MHTEHCUMBOB
ANs CTYZEHTOB MO HanpaBfeHNsM NOArOTOBKW B chepe Typuama W rocTenpunMcTaa C Lienbio COAEMCTBIUS 3aHATOCTH W
TpyooycTponcTea B cybbektax Poccuitckon Gegepauni, peanusyiowmnx meponpustus B pamkax HIM « Typuam 1 nHaycT-
pusa roctenpumumctsay / Yypunosa W.I'., bywyesa W.B., Anekcangpos E.B., l'ybuna O.H., Cymauna J1.B., tOpuHa E.B.,
HemeHes A.B., AdbanacbeB O.E., KoHosanoea E.E., Mamaesa F0.H0. Otuet no teme «ObecneyeHne paboTbl LieHTpa
pasBUTMSA KagpoBOrO MoTeHumana Typuctudeckoin otpacnn PIYTUC»Meponpusatue 5 pabotbl «OpraHusaums mepo-
NpuUsaTUi B cdhepe MOMOAEKHON NONUTUKK, HaNpPaBReHHbIX Ha (hOPMMPOBAHME CUCTEMbI PA3BUTWS TaNaHTIIMBOM M MHI-
UMaTUBHON MOMOZEXM, CO34aHWe YCMOBUM 4SS camopeanu3alun noapoCcTKOB M MOMOZEXM, Pa3BuUTUE TBOPYECKOIO,
NPOdeCcCUOHANbHOMO,  WHTENMEKTyanbHOro  MOTEHUManoB  NOLPOCTKOB UM MOMOAEXM»  (PEECTpOBLIA  HOMEp
7512000.99.1.A336AA00000).

6. Wantypa C.B., CymauHa J1.B., Munutaesa A.M. lMogrotoBka kagpoB B cepe reoMHPOPMaLMOHHbBIX YC-
nyr/HaumoHanbHas KOHUEeNUWs kavyectsa: MOArOTOBKa ynpaBfieH4yeckux kagpoB. COHOPHWK Te3nCoB AOKNALOB HaLMo-
HanbHOM Hay4HO-NPaKTUYECKON KOH(EPEHLMM C MexayHapoaHbIM yyacTueM. CaHkT-MeTepbypr, 2020. C. 179-183

References

1. Bushueva, I.V. & Skabeeva, L.I. (2016). Modern practice-oriented approaches for the development of educa-
tional programs of masters in "Hospitality". Vestnik associacii vuzov turizma i servisa [Universities for Tourism and Ser-
vice Association Bulletin], 1(10), 12-20. (In Russ.).

2. Platonova, N. A., Bushueva, I. V., Krivosheeva, T. M., and Kharitonova, T. V. et al. (2013). Monitoring kontro-
lia i otsenki kachestva obrazovaniia: monografiia [Educational quality control and assessment monitoring: monograph].
Moscow: Russian State University of Tourism and Service Publishing house. (In Russ.).

3. Fedulin, A.A. (2008). Investments into Human Capital Assets ? Way to Developing Professional Education in
Service and Tourism. Sovremennye problemy servisa i turizma [Service and Tourism: Current Challenges], 4, 79782. (In
Russ).

42 2022 Vol. 16 lss. 2 plus

SCIENTIFIC JOURNAL



Bywyesa U.B. 2022 T.16 Ne2 c. 3343

HauvoHanbHbI1 npoekT «Typu3m 1 MHAYCTPUA rocTeNnpUUMCTBaY: peLueHne 3aaay kaapoBoro obecneye-
Hus oTpacnu — onbIT PFYTUC

4. Fedulin, A.A. (2010). Podgotovka kadrov dlja turizma: problemy i zadachi [Training of staff for tourism: prob-
lems and tasks]. Statja v otkrytom arhive [The article of the open archive], 19122. (In Russ).

5. Churilova, I.G., Bushueva, L.V., & Aleksandrov, E.B et al. Otchet o provedenie obrazovatel'nykh intensivov
dlya studentov po napravleniyam podgotovki v sfere turizma i gostepriimstva s tsel'yu sodeistviya zanyatosti i trudous-
troistva v sub"ektakh Rossiiskoi Federatsii, realizuyushchikh meropriyatiya v ramkakh NP «Turizm i industriya goste-
priimstvax. [Report on educational intensive courses for students in the areas of tourism and hospitality training in order
to promote occupation and employment in The federal subjects of Russia implementing activities of the national project
«Tourism and hospitality»]. In: Churilova, 1.G., Bushueva, I.V., & Aleksandrov, E.B., Gubina, O.N., & Sumzina, L.V.,
Yudina, E.V., & Demenev, AV., Afanasev, O.E., & Konovalova, E.E., Mamaeva, Yu.Yu. Otchet po teme «Obespeche-
nie raboty Tsentra razvitiya kadrovogo potentsiala turisticheskoi otrasli RGUTIS». Meropriyatie 5 raboty «Organizatsiya
meropriyatii v sfere molodezhnoi politiki, napravlennykh na formirovanie sistemy razvitiya talantlivoi i initsiativnoi molo-
dezhi, sozdanie uslovii dlya samorealizatsii podrostkov i molodezhi, razvitie tvorcheskogo, professional'nogo, intellek-
tual'nogo potentsialov podrostkov i molodezhi» [Report on the topic "Ensuring the work of the Development Center for
the human resources in tourism of Russian State University of Tourism and Service". The fifth event of the project «Or-
ganization of events in the field of youth policy aimed at forming the system of talented and initiative youth’s develop-
ment, creation of conditions for adolescents and youth’s self-realization, development of adolescents and youth’s crea-
tive, professional, intellectual potential»] (registration number 751200.99.1.A336AA00000). (In Russ.).

6. Shaitura, S.V., Sumzina, L.V. & Minitaeva A.M. (2020). Podgotovka kadrov v sfere geoinformatsionnykh uslug
[Training of personnel in the field of geoinformation services). Natsional'naya kontseptsiya kachestva: podgotovka uprav-
lencheskikh kadrov [National quality concept: training of management staff]: Proceedings of the national scientific and
practical conference with international participation. St. Petersburg, 179-183. (In Russ.).

CEPBUC plus 2022 Tom 16 Ne2 43

HAYYHbIN KYPHAN



2022, 16(2), 44—53 Demina V.A.

44

What do MGIMO students imply understanding the text?
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YTO CTYAEHTbI MTMMO BKITAObIBAIOT B NMOHATUE
«MHTEPMPETALUA TEKCTA»?

OEMWHA Buktopus AnekcaHapoBHa
MOCKOBCKMI roCYAapCTBEHHbIN MHCTUTYT MexXayHapoaHbIx oTHoweHuin ML Poccun (Mocksa, P9);
KaHoupat negarornyeckux Hayk, 4OLEHT; e-mail: demina72@rambler.ru

AHHoOTauuA. B cTatbe aBTOp paccmaTpyBaeT BOMPOC 00y4eHMst TEKCTY C CUHEPreTUYECKON TOUKM 3pEHUs], Kak
cBA3b 06y4aroLLlero 1 0by4aemoro, Npy KOTOPOM B CaMoM 00y4aeEMOM 0BHAPYXMBAKOTCS CKPLITbIE MOTEHLMM, YCTAHOBKM
Ha NepcnekTUBHble TEHAEHLMM COBCTBEHHOTO Pa3BUTHS, KOTOPbIE PACKPLIBAKOTCA B MPOLIECCE aHaNUTUYECKON AesTeNb-
HOCTW peLienTUBHOO BUAA AesTenbHoCTU. Hamu Bbin npoBeaeH onpoc CTyAEHTOB BTOPOrO M TPETLEro KypcoB MeXay-
HapoaHbIx oTHowweHuit MIMMMO oTHOCUTENBHO TOrO, YTO OHM BKMAAbIBAKOT B MOHATWE TEKCTA, €ro MHTEpnpeTaumto, 1
OCHOBHble aTanbl paboTbl C TEKCTOM. MccnenoBaHue nokasano, YTo AN 0ObeauHeHUst CroB B CHOBOCOYETAHWS W
NPeAnoXeHus, HeobXoauMO WX yOepXKuBaTb B OMepaTUBHON NaMsTH, NMOKa He NPOM3OMET OCMbICNIEHWE pacnpocTpa-
HEHHOW CUHTarMbl UNK NPEANOXEHNS, T.€. NEPEBOA UX B «KOA CMbicnay. OTOT NpoLecc Takke TpebyeT OT YnTaroLlero
akTueHocTu. Kpome TOro, moHMMaHue TekcTa AaeT AyxoBHoe oboralleHne CTyaeHTa. [oHMMaHWe Tekcta CTaHOBUTLCS
YaCTbl MHOMBMAYANBHOMO KOTHUTUBHOMO MPOCTPAHCTBA PELMMUEHTA, T.€. MPW YTEHUM U MHTENMPETaLMN XyLOKeCTBEH-
HbIX TEKCTOB, COZEPXKALLMX COLMOKYNbTYPHYIO MHGOPMALMIO, CTYAEHTLI aKKyMySMPYIOT €€, 4TO NOCTENEHHO NPUBOANT K
BO3HMKHOBEHMIO 06LLEro C HOCUTENAMM A13blka POHAA 3HAHWMIA, PA3BUTUIO IMHIBOKOTHUTUBHOTO YPOBHS BTOPUYHOMN S3bl-
KOBOW NMNYHOCTK W AyxoBHOrO oboraleHust. 33% CTyAeHTOB Hallero chakynbTeTa CTapatoTcs npeayragblBath AanbHen-
e cobbITiS, T.€. UCMOMb3YIOT PEHOMEH aHTULMNaLMK, W60 NOCTUKEHNE TEeMbl TEKCTA SIBNSETCS TBOPYECKUM MOMEH-
TOM B NPOLiECce OCMbICNEHNS HGopMaLmy 1 TpebyeT Aoraaku, KOTopasi BO3MOXHA LWL NPU NEPECTPONKE CyLLeCT-
BYHOLLIMX CMbICTOBbIX CBS3EM M 3aMbIKaHWW UX B akTe NOHUMaHus. ViccnenoBaHne NpUBOAUT HacC K BbIBOAY, YTO CTYAEH-
Tam TaKke HpaBWUTLCA paboTaTb Had MHIBMCTUYECKAM KOMMEHTapueM, nbo NoOHUMaHue TekcTa TpebyeT «BonpoLaHue
koMmeHTapusiy Toxe. OH MHAMBMOYaNM3MPYET CMbICT BbICKa3blBaHWS, KOTOPOE BHE KOHTEeKCTa obnagaet nuwb abcet-
PaKTHbIM, BCEOBLMM CMbICIIOM, AONONHAET CMbICT BbICKA3bIBAHWS C MOMOLLbIO HIOAHCOB, afanTupys CIOBO K HEKOTO-
POMY NpeaMeTHOMY MOS0,

KnioyeBble cnoBa: NoHUMaHWe TeKCTa, aHTULMNALMS, CMbICTOBbIE CBSA3W, BEPTUKANbHBIA KOHTEKCT, AYXOBHOE
oboratyeHure, nepecTpoiika KOAoB.

Ona uutnposanua: JemuHa B.A. Yto ctyaeHTsl MTUMO BknagbiBatoT B NOHATUE «MHTEpRpeTauun Tekctan? //
Cepsuc plus. 2022. T.16. Ne2. C. 44-53. DOI: 10.5281/zenodo.6963982.

Cratbsa noctynuna B peaakumio: 11.04.2022.

Cratba npuHaATa K ny6nukaumm: 13.05.2022.

2022 Vol. 16 lss. 2 SERVICE plus

SCIENTIFIC JOURNAL



[emuna B.A. 2022 T.16 Ne2 c. 44-53

Yro ctyneHTbl MTUMO BKnapbiBalOT B NOHATME KMHTEPNPETaLUM TEKCTan?

WHAT DO MGIMO STUDENTS IMPLY UNDERSTANDING THE TEXT?

Victoria A. DEMINA
Moscow-University, (Moscow, Russia);
Ph of Pedagogics, Associate Prof.; e-mail: demina72@rambler.ru

Abstract. In this article the author considers the issue of teaching the text from a synergistic point of view, as a
connection between the teacher and the student, in which the latent potentials are revealed in students themselves, atti-
tudes towards promising tendencies of their own development, which are revealed in the process of analytical activity of a
receptive type of activity. We conducted a survey among MGIMO second and third year students of international relations
regarding what they mean by the concept of a text, its interpretation, and the main stages of working with the text. The
study showed that in order to combine words into phrases and sentences, it is necessary to keep them in RAM until the
understanding of a common syntagma or sentence, i.e. translating them into a “code of meaning”. This process also re-
quires the reader to be active. In addition, understanding the text provides a spiritual enrichment for the student. Under-
standing of the text becomes part of the recipient's individual cognitive space, i.e. when reading and interpreting literary
texts containing socio-cultural information, students accumulate it, which gradually leads to the emergence of a common
knowledge with native speakers, the development of the linguo-cognitive level of the secondary linguistic personality and
spiritual enrichment. 33% of the students of our faculty try to anticipate future events, i.e. use the phenomenon of anticipa-
tion, because comprehension of the topic of the text is a creative moment in the process of comprehending information
and it requires guesswork, which is possible only when restructuring existing semantic connections and closing them in
the act of understanding. The study leads us to the conclusion that students also enjoy working on linguistic commentary,
because understanding the text requires “asking for commentary” too. He individualizes the meaning of the utterance,
which, outside the context, has only an abstract, universal meaning, complements the meaning of the utterance with the
help of nuances, adapting the word to a certain subject field.

Keywords: understanding of the text, anticipation, semantic connections, vertical context, spiritual enrichment, re-
structuring of codes.
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KhsizeBa E.H., 3aHumatowwasica Bonpocamu
CaMOoOpraHu3auun CroXHbIX CUCTEM, YTBEpXAaeT,
YTO «OTKPbIBAs MPUHLMMBI COOPKM CAOXHOMO U3 MPOo-
CTOr0, CUHepreTka CTPOMT HOBbIN  XONW3M».[3,
¢.130] CuHepreTMYeCKMn NOAXOA K YenoBeky — 3TO
XOnucTuyeckun nogxod. Ecnm peub naet 06 06paso-
BaHUM, TO 3TO TrewwTansT-06pasoBaHue. [lpouecc
00yyeHus1, cBasb obyvatowero 1 obyyaemoro npea-
CTaeT KaK UX «CMHEPreTYeCcKoe NPUKIIOYEHNEN, NpK
KOTOpOM B camoMm o0fy4aemoMm OBHapyxuBatoTCs
CKPbITbIE  MOTEHUMM,  YCTaHOBKW  (CTPYKTYpbl-
aTTpaKToOpbl) Ha NEPCNeKTUBHble TEHAEHUMN COOCT-
BEHHOTO Pa3BUTHS.

BocnpusaTtne obpasa BO3HWKAET B LENOM,
OHO HeoTdenumo. Criegys 3Toi Tpaguuwu, relu-
TanbT-06pasoBaHNe MOXHO MCTONKOBATb Kak nepe-
Aavy LenocTHblx 6roKOB MHOpMaLMK, KayeCTBEH-
HYI0 CMEHY CXeM, MaTTepHOB MbILUMEHUS, a Takke
Kak MepecTporKky CaMOM KOHGMrypauun cutyauum
0ByyeHus, 1 B NepPBY0 04epeab, cuTyauun obyyeHns
YTEHMIO.

Hamu Bb1n npoBegeH onpoc CTyAeHTOB BTOPO-
0 U TPETbEro KypCOB OTHOCWUTENIBHO TOFO, YTO OHU
BKNaAbIBaOT B NOHATUE TEKCTA, €ro MHTEPNpeTaLmio,
1 OCHOBHbIE 3Tanbl paboTbl C TEKCTOM.

MepBbIn BONPOC BKMOYan B cebs, YTO CTyAeH-
Tbl BKMaAblBalT B «NOHWMaHWEe TekcTay. PesynbTa-
Tbl NPEeACTaBNEHbI Ha pUCYHKeE 1.

Ymo Bbi 8knadbigaeme 8 NoOHSIMue «NOHUMa-
Hue» mekcma?

1. AKTMBHOE MOHUMaHMWe, BeayLlee K pednek-
CUM NPOYUTAHHOTO W CBOETO MECTa B 3TOM MUPE;

2. [nanor aBTopa u ynTaTens;

3. [lyxoBHoe oboraLyeHue;

4. TpaBunbHbIA NEpeBos TEKCTa C TOYKK 3pe-
HWS! NIEKCUKW 1 rpaMMaTuKi

5. Bce BmecTe B3sTOE.

33% CTyaeHTOB (hakynbTeTa MEXOYHaPOAHbIX
OTHOLLEHMI CYMTAIOT, YTO B MHTEPMpeTauum TekcTa
OY€Hb BaXHbIM SBMSETCA MPUHLMN aKTUBHOCTW, MO-
TOMY YTO MpU YTEHUM TEKCTOB OTOOP 06pasoB w3
[ONrOCPOYHOM MaMSITU COBEPLUAETCSH aBTOMATU3MPO-
BaHO. [ponNCX0AMT 3TOT NPOLIECC NOA BO3AENCTBUEM
CUrHaroB, MOCTYMatLLMX U3 TEKCTA, U HOCUT OYEHb
aKTVBHbIN XapakTep.
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28%

1%

M aKTUBHOE NMOHUMaHWe, BeayLee k pedrekcum
NPOYUTAHHOTO 1 CBOETO MECTa B 3TOM MUpe

AyXoBHOE oboraLleHne
npaBurbHbIA NePeBOs TEKCTA C TOUKM 3peHUS
NEKCYIKI 11 FPaMMaTmKN

Auanor aBTopa u YyMtatens

BCe BMeCTe B3ATOE

Puc. 1. Umo Bbi 8knadbisaeme 8 NOHSIMUE «NOHU-
MaHue mekcma»?

C Touku 3peHus metogucta bepmaHa .M.,
aBToOpa KHWUM N0 MeToauke O0By4YEeHWUsI aHrIMMNCKOMY
A3bIKy, «B NPOLECCE MOCNeaoBaTensLHOr0 BOCMpy-
ATUS Mbl ONpeaeneHHbIM Npasunam aBTOMaTU3Mpo-
BaHO 06beanHseM MopdemMbl B COBa, CoBa B Cro-
BOCOYETAHMA W NPeAnoxeHus. JToT npoLecc obbe-
OVHEHWS BbINOMHSAETCA CaMWM YMTaloWMM (pasyme-
€TCA, B ONOPEe Ha CUrHarbl, Noy4Yaemble U3 TEKCTA)
1 HOCUT aKTUBHbIN XapakTtep» [1, ¢.103].

B 10 e Bpems anst 06beANHEHMS CMOB B CMO-
BOCOYETAHMS W MPEOnoXeHus, Heobxoaumo ux
yAepXvBaTb B ONEpaTMBHONM NamsTy, noka He npo-
130MAET OCMbICTIEHNE PacnpOCTPAHEHHON CUHTArMbI
UM NPeanoXeHus:, T.e. NEPeBO UX B «KOA CMbICNay.
JTOT nmpouecc Takke TpebyeT OT YMTatoLero akTmB-
HOCTMW.

bepmaH M.M.oTmMeyaeT, 4to0 HaumHas uuTaTb
nepBoe Xe CMOBO MPEeANOXeHNs, YATaIOWMA BbI3bl-
BaeT Ha BNI0K CrIMYEHNS HE TONbKO 3TaNOHHbIN 06pa3
9TOr0 CnoBa, HO M BCH «BEPOSITHOCTHYIO COYeTa-
TEMNbHYy cxemy npeanoxexnsy [1, ¢.105].
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[anee, ysHaBas crosa npeanoXeHus, Mol
«yKrnagblBaem» MX B BbI3BaHHyK0 cxemy. bes onopbl
Ha TaKyl Cxemy, Bbl3biBaeMyto OrIOK CAMYEHNS, Mbl
He cmornu 6bl 06beANHUTL CrioBa B NPEANOKEHNS 1
NOHATL €ero. YnTatoWwun JOSMKEH XPaHUTL B MamsTy
9TanoHHbIN HAabop Takux cxem W ObiTb B COCTOSHWN
no nepeBoMy CWrHasy, nony4yeHHoOMy M3 TekcTa, Bbl-
3BaTb MX B OnepaTuBHOM namaTtu. o HUM, Kak no
KOHTYpY, W BOCCO3LaeTCs YuTaeMoe npearoxeHue.

Takum 06pa3oM, NPOLECC YTEHWS OKasbiBaeT-
Csl 04€Hb aKTUBHBIM, TPEOYIOLWMM He TOMNbKO aBTOMa-
TU3MPOBAHHOTO BOCMPOU3BEAEHNS B NAMATU W Y3Ha-
BaHMs 0Bpa3oB CMoB, HO U XpPaHEHWS U BOCMPOU3BeE-
[EHUS coyeTaTeNlbHbIX CXeM, BOCCO3LaHWs BCEro
4NTaeMOoro NPeAnoXeHus.

11% CTYyAEHTOB CYMTALOT, YTO NOHUMAHUE TEK-
CTa [JaeT AyxoBHoe oboralleHne cTydeHTa. TekcTbl
UrpaloT OYeHb BaXHYK POMb B MO3HAHWUW MEXKYMNb-
TYPHON AEUCTBUTENBHOCTA, B YCBOEHWUM KOHLENTY-
anbHoi 6a3bl Hapoda, roBopsLLero Ha JaHHOM A3bl-
ke. Tak, uccneposatenb Akosnes A.A.yKasblBaer,
YTO «B XYJOXECTBEHHOM TEKCTE, HanpuUMep, HaxoamT
OTpaXeHue KoHLenTyanbHas cuctema ero aBtopa, a
OHa BCerfja « WMeeT HaLWOHarmbHY cneuuduky,
MOCKOIbKY MbILUNEHWe WHAMBMAA BCErAa 3THUYECKM
00yCrnoBneHo, a Kaxablil 9THOC, Hapsdy C YHUBEp-
CanbHbIMK, WUMEET W Cheunuduyeckyld  cuctemy
NPeaMETHbBIX 3HAYEHW, coumasbHbIX CTEPEOTMOB,
KOTHUTUBHBIX Cxem» [8, ¢. 37].

MoOHUMaHWE TeKcTa CTAHOBMTLCA 4acTbio WMH-
OMBUAYaNbHOMO KOTHUTUBHOTO MPOCTPaHCTBa peuu-
NWeHTa, T.e. NPU YTEHUM U MHTENpEeTaLun XyLoXecCT-
BEHHbIX TEKCTOB, COAEPXaLUMX COLMOKYNbTYPHYHO
WHGOPMALMIO, CTYAEHTbI aKkKyMySnMpylT ee, 4T
NOCTENEHHO NPUBOAMUT K BO3HUKHOBEHMIO OBLLETO C
HOCUTENAMM S3blka (DOHOA 3HAHWW, Pa3BUTUIO JIUH-
FBOKOTHUTUBHOMO YPOBHS BTOPUYHOM A3bIKOBOM NNY-
HOCTM 1 BYXOBHOrO 0BoraLleHus.

17% ONpOLUEHHBIX BOCMPUHUMAIOT NOHUMaHWE
TEKCTa Kak guanor astopa u yutatens. OcHoBaTenb
KOHLenuun nonucoHm3ma B nuTepaTypHOM Npous-
BefeHun baxtuH M.M., aBTOp OpUrMHans5HON Teopun
ovanorukn kynetyp Bubnep B.C., Maptun Bybep
CYMTAIOT, YTO MOCKOMbKY MPW YTEHUM TEKCTa MeXZy
MO3HALMM W NO3HABaEMbIM MPOUCXOAUT Auarnor 1
rnybuHHOE B3aMMOLENCTBIE Pa3HbIX NO3ULMIA «CBO-
ero-vyxoro» (baxtuH M.M.), «cBoero» u «alter ego»
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(bubrnep B.C.), «fA-nucatens n Tbl- uuTaTens»
(M.ByGep), To, npexae Bcero HeobxoaMMo nposierie-
HWE YBAKEHWS K YY)KOM MO3NLMM B COYETaHWUN C YC-
TAQHOBKOW Ha B3aUMHOE WX W3MEHEHME, T.K. UMEHHO
B3aWMOLENCTBME C NO3NLMAMM, OTNINYHLIMA OT MOEN
COBCTBEHHOI, CONOCTABNEHNE MOE apryMeHTaLum ¢
apryMeHTaLusMi B Morb3y MHOWM TOYKU 3PEHWS Bbl-
cTynaet, no MHeHun B.A. Jlektopckoro, Heobxoau-
MbIM YCNIOBWEM Pa3BUTUSI COBCTBEHHBIX B3rNsLOB B
pesyrnbTaTe  KPUTWYECKOrO  [uanora  «aBTopa-
yutatens» [4, c. 9].

11% pPECnoHOEHTOB CUMTAIOT, YTO AN MOHW-
MaHUs TeKCTa BaxeH MpaBWsibHbIA NEPEBOS C TOYKM
3PEHNST NEKCUKW W rpaMMaTWKM AN MOHMMaHWS
CMbICNa NpoYUTaHHOro. U aTo NpaBunbHO, NOCKOSBbKY
TPaOUUMOHHO HayanbHbIM MOMEHTOM YTEHUS CYUTa-
eTCA 3pUTEenbHOE BOCMpUSTUE TekcTa. BHewHwue
pasgpaxutenu (rpadmuyeckne 3Haku) BO3AENCTBYHOT
Ha 3puTenbHble peLenTopbl, BblpabaTbiBatoLme
HepBHble UMMYNbChI, MAYLME B KOPY FOMIOBHOMO MO3-
ra. lMpu 3TOM B30p uMTalOWEro nepemeLlaeTcs
BOOMb CTPOKW CKa4koobpasHbIMK (Cakkaguyeckumm)
OBWKEHWAMM, KOTOpPble YepeaylTcs C OCTaHOBKaMM
(nay3amu, cukcauumm). Yutarowmin He MOXET npo-
W3BOMbHO M3MEHUTb HU BENUYMHY CKayka, HW Anu-
TENbHOCTb OCTAHOBKM Na3, NO3TOMY W3yYeHue 3TuX
NPOLECCOB AaeT BO3MOXHOCTb CyAUTb HE TONMbKO O
Xapakrepe BOCMpUSATKS, HO M OTYaCTW WM O npoTe-
KaloLLMX MpK 3TOM MbICAMTENbBHBLIX Npoueccax. Xo-
powwit yTey paet 4-8 octaHoBOK Ha cTpoke (3-4
OBWKEHWS B CEKYHAY), NpU 9TOM YepeaoBaHMe Ckau-
KOB 1 May3 HOCWUT PUTMUYHBINA XapaKTep.

Hapsgy C nocTynatenbHbiMU  ABWKEHWUSAMM
rnas, kak otMevaet e3 H.W., «3aBucut o1 copmu-
POBAHHOCTM HaBblka YTEHUS, OT JMHIBUCTUYECKMX
(haKTOPOB (CEMaHTUKO-CTPYKTYpHbIE TPYAHOCTU TEK-
CTa), MOpasnbHO-(PU3NYECKOTO COCTOSIHUSA uTeua W
17.4. [2, ¢.141].

PerpeccuBHble [BWXEHUS He MpepbiBalT
npouecca YTeHus, Tak Kak B NamsaTi yaepXuBaeTcs
paHee BOCMPUHSITOe.

HazexHbIX AaHHbIX O BENUYMHE W XapaKTepe
oTpeska BOCMPUHUMAEMOTO 3a OfHY OUKCALMIO HET.
OpHaKo YCTaHOBMEHO, YTO OHUM U3 OCHOBHbIX (pak-
TOPOB, OMPedenswWmx ero BennuMHy, SBNSeTCs
CEMaHTIKa, No3TOMy BOMbLUMHCTBO MCUXONOTOB CYK-
TaeT, YTO eduHWLEn BOCMPUATUS TEKCTa SBNSIETCS
CnoBo.
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Takum 06pasom, BOCMpUSATME CrOBA HOCMT
LLernoCTHbIV XapakTep, Npu 3TOM YATAOLLMI He OXBa-
TbiBAET 3PEHWEM BCEr0 COBa, a AOMOSHSET €ro
MbICIIEHHO, MPOrHO3Mpys AanbHeiiwee. Bocnpustue
3aBepLUaeTCs y3HaBaHWEM CroBa, KOTOPOEe HacTyna-
€T B pesynbTaTe ero cnnyeHust ¢ 06pasoM-aTanoHoOM
WHOCTPAHHOIO NPOUCXOXAEHUS, XpaHsLLerocs B oN-
FOBPEMEHHOW MaMATW YMTAIOLLEro U Ha 3TON OCHOBE
ero upeHTUdmKaLMm N nepesoga Ans ocyliecTsne-
HWS MOHUMAHWS MPOYNTAHHOTO.

Mopasnsiowiee BONbWKWHCTBO CTYAEHTOB 44%
CYMTaIOT, YTO MOHWMAHME TeKCTa nogpasymeBaeT
BCE BMecTe B3siToe. JT0 Bonbluas 1 croxHas pabo-
Ta. C TOukM 3peHns npegcrtasutenen MocKoBCKOM
NCUXONMUHIBUCTUYECKON LLKOMbI, MOHUMaHWE TekcTa-
9TO NpoLEeCC nepeBoda CMbICMa 3TOr0 TEKCTa B Mto-
Oyt opyrylo opMmy ero 3akpenneHusi. 3T0 MOXET
ObITb Npouecc napadpasbl, nepeckasa Ton Xe Mblc-
M Opyrummn cnoesamu. 310 MOXeT ObITb npouecc
nepeBoda Ha [Apyroi A3blK. OTO MOXeT ObiTb Npo-
L|ecC CMbICNOBOI KOMNPECCUM, B pe3ynbTaTe KOTOpo-
ro MoxeT 00pa30BLIBATLCA MUHWUTEKCT, BOMIOLLAt0-
wuit B cebe OCHOBHOE COAEPXKaHWe MCXOQHOMO Tek-
cTa — pedpepart, aHHOTaLMs, pestome, Habop Knoye-
BbIX crnoB. Vinu npouecc noctpoeHus obpasa npeg-
MeTa WNW CUTyauuu, HadeneHHoro onpeaeneHHbIM
CMbIcrioM. Mnu npouecc popMmupoBaHus IMYHOCTHO-
CMbICMIOBbIX 00pa30BaHUM, fMLLb ONOCPELOBAHHO
CBSI3aHHLIX CO CMbICIIOM MCXOAHOTO TekcTa. Wnw
npouecc oOpMMpOBaHNS BbIPabOTKM anropuTma
onepauuin, NpeanucbiBaeMblx TEKCTOM.

Hac nHTepecoBan Bonpoc; «Ha 4To obpallarT
BHUMaHWe CTyAEHTbl, Korga u4MTaloT npoussege-
H1E?»

PesynbTaTbl AaHHOTO MCCNefoBaHus npea-
CTaBMneHbl Ha PUCYHKe 2.

Kozda Bbi yumaeme npousgedeHue, Bbl:

1. npepyragbiBaeTe AanbHenwme coobiTus?

2. CMOTPUTE B JIMHIBUCTUYECKUA KOMMEHTa-
pui, 4yTobbl nogpobHee y3HaTb WCTOPUYECKUE AaH-
Hble?

3. uiTaeTe cTaTtbl0 NPO aBTOpa, AaHHYK B
NPeaNCnoBMM KHUM WNWN BO3MOXHO Camy ULLNTE
WH(opmaumio 06 aBTope, YTOBbLI Y3HATL O HEM Mo-
BonbLue, NO3HAKOMUTLCA C JMOXOM, KOraa OH TBOPWST,
C OCHOBHbIMI UCTOPUYECKUMU CODBITUSAMI 1 T.A.7
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33% cTyOeHTOB Hallero akynbTeTa crapa-
l0TCA npedyragblBaTb danbHerwmne cobbiTus, T.e.
MCMONb3YOT (HEHOMEH aHTULMNALMA.

Wccneposatenb Akosnes A.A., uccneaoBaB
(DEHOMEH «aHTULMMaLMMy, CYNTAET, YTO OHA Hepas-
PbIBHO CBSi3aHa C Mpoueccamu NoHWMaHus, 6onee
TOTO SIBNSETCH BaXHENLIMM YCMOBUEM OCYLLECTBIE-
HWS NOHUMaHUS. AHTULMNALMS 3aKMYAETCS B «TOM,
YTO NP BOCNPUSATUM NEPBbIX CIIOB TEKCTA Y YEroBe-
ka cpasy e MpOrHo3vpyeTcs Tema TeKCTa, HO He
KOHKpETHas!, MOCKOMbKY 3TO HEM3BECTHas, a NOTOMY
“ckoMas BennymMHa, a Tema — NOHATME, KOTopas OT-
HOCMTCS K HEKOTOPOW MpeameTHon obnactu, a, cne-
[0BaTeNbHO M K MHOXECTBY MOTEHLMambHbIX TeK-
CTOB, @ He K JaHHOMY KOHKPETHOMY TEKCTY, T.e. U K
Hemy B TOM uucne [9, c.38].

Tema-noHATME — 3TO MPaKTUYECKN HEKOTOpOe
3HaHWe, OMbIT, CTPYKTYPUPOBAHHLIN B BWAE KBAHTOB,
cxeM, Mogenei cutyaumin. Mo MHenmto Akosnesa AA.,
9TO VMEHHO Te €ANHMLbI, KOTOPbIMW ONEPUPYET MbILL-
fieHne nNpy aHTMUMnauun. Ha cnegyiowem atane no
Mepe yrnybneHns B TEKCT 4OBOMbHO LUMpOKast NepBo-
HayarbHO BblOpaHHash CxemMa HauMHaeT HamoMHATLCS
KOHKPETHbIM CoepxaHneM, Bce bonee npubnmkascs K
TeMe Tekcta. lockonbky BCAKMA TEKCT 06s3aTensHo
HECET HOBYIO MH(OPMALWIO, NOCTUKEHME TEMbI TEKCTa
SIBNSIETCA TBOPYECKMM MOMEHTOM B MPOLIECCE OCMbIC-
nexns uHgopmaumy v TpebyeT foraaku, kotopast BO3-
MOXHa NULWb NPW NEPECTPONKE CYLLECTBYHOLLMX CMbl-
CrOBbIX CBAA3E# W 3aMblKaHWM UX B aKTE MOHUMAHWS.
OTa NepecTpoiika CMbICMOBbIX CBSI3eM CTAHOBUTCA
BO3MOXHOM, NMOTOMY YTO B MPOLECCE MOHUMaHUS Tek-
CTa NMHWSA aHTULMNaLmMK B3aUMOLEeNCTByeT no obpar-
HOW CBSA3N C JMHMENA OCMBICIIEHNS NPK MOMOLLM TaK
Ha3bIBAEMOTO «MEXaHW3Ma KOPPEKTUPOBKIY, KOTOPBINA
BCTPOEH Kak B MPOLECC OCMbICIEHUS, TaK U B aHTULW-
nauwio, BCcneacTaue Yero oba aTu npowecca peanbHo
kaK Obl «BMneTEHbI» ApYr B Apyra, 06pasys TeM cambiM
€0VHYI0 NIMHIKO.

AHTUUMNaUMS npeacTaBnseT coboit HeogHo-
HanpaBneHHbIN NPOLECC, €r0 «YEMHOYHOCTbY Mpo-
SBUTbCA B TOM, YTO MPOW30OMAET Kak Obl BO3Bpar
Ha3af, nepeocMbiCreHne NpeaLecTByLLero, ¢ oa-
HOW CTOPOHbI, 1 BbIABIXEHNE HOBOWM CxeMbl, 6onee
Brm3kon k 06pa3y KOHEYHOro pe3ynbTaTa, C ApYroi.
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Yro ctyneHTbl MTUMO BKnapbiBalOT B NOHATME KMHTEPNPETaLUM TEKCTan?

33% CTYOEeHTOB CMOTPST B JIMHIBUCTUYECKWNA
KOMMeHTapwuit, YTobbl nogpobHee y3HaTb UCTopuye-
CKMe  [aHHble. Wccnegosatens  fAkoenes
A.A.0TMeYaEeT, YTO «CaMn KOMMEHTapUK, B KOTOpbIe
Mbl MOMELLAeM TEKCTbl , MOryT UMETb rpaHulbl U
TakMe rpaHuLbl TOXe Hado Kak-TO MOYYBCTBOBAT,
4TOBbI HE JOMYCTUTb UCKAXEHUS NEePCNEKTUBbI MbiLL-
nexns. Llenoe mMoxeT UMeTb MHOTOSIPYCHbIN Xapak-
TEp, KOMMEHTapUM MOTYT COYEeTaThCA APYr C APYroM
KakuM YrogHo Cnocobom, Ux CBS3M MOryT UMETb He
TOMbKO CTaTUYECKUIA, HO 1 AMHAMUYECKUN XapaKTep,
HaKOHEL,, MOryT OKasblBaTb BAWSHWE W HAKTOPbI
cnyyanHoro nopsigka» [9, ¢.27]. HesasblkoBble KOM-
MeHTapuu NpeacTaBnsoT coboit peanbHble nonoxe-
HWS [en, O KOTOpbIX MAET peyb, BO3MOXHbIE (MbiC-
NEHHbIE)NONOXEHNS [en, UCTOpUYeckne (akTbl
cobbITVS, 3HaHME, Y4uTbIBAKOWEECS NpU MHTepnpe-
Tauum Tekcta [9, €.122]. MHbIMM crnoBamu, ynTaTenb
B AOCTATOYHON Mepe AomkeH obrnagatb COOTBETCT-
BYIOLLMM (POHOBBLIM 3HAHWEM, FapaHTUPYOLLMM afek-
BaTHOCTb BOCNpUATUS. OTCYTCTBME TAKOro 3HaHWS
yuTaTens, no onpegenenuo MNobbeHeta W.B., pas-
pabaTblBalOLLEro OCHOBbLI (PUIONOTMYECKON WHTEp-
npeTauumn TekcTa, obedHseT BOCMPUATAE UM TeKCcTa
[5, ¢.27]. dunonor npu 3TOM He AOMKEH OrpaHu4m-
BaTbCs TONMbKO AaHHbIMM CrOBapeil W CrpaBOYHbIX
nocobwit, Ho 6osblue onNMpaTbCs Ha CBOW NpeaLuecT-
BYIOLLMI OMbIT, HA Te 3HaHUs, KOTopble npuobpera-
t0TCS UM B NMPOLIECCE YTEHMS.

UTo Kacaetcs NIMHIBUCTUYECKNX KOMMEHTapy-
€B, TO OHW CryxaT, Kak npaBuno, ANs yCTpaHeHWs
MHOTO3HaYHOCTM BblpaxeHun. Wccneposatens Y.
dunnmop no aToMy NOBOAY NUCan: « Mbl MOHUMAEM
NpeanoXeHne, ecnu ymeem noctpouts obpas (Mo-
O€nb, CLEHY), KOTOpbI COOTBETCTBOBAS Bbl TOMY, O
4eM roBOPUTCS B JaHHOM NpeanoxeHun. [ns aToro
HeobXxo4MMo yuuTbIBaTb HE TOMbKO MOAeNb AEeNcT-
BMTEMNbHOCTM, O KOTOPOW WAET peyb, HO U KOHTEKCT
NMPOU3HECEHUS BbICKa3bIBaHWS, OCMbICIIEHHOCTb €ro
ucnones3osaxus [10, ¢.110] .

Y.dunnmop HasblBaeT 3TW pasHble CTOPOHbI
OLHOro Mmpouecca MOHUMaHWS BHYTPEHHEN U BHeLU-
HeM KOHTekcTyanuaaumei Tekcta. OH MNUWET: «
...CLieHa [0mKHa coepxaTtb NPON3HEeCeHWe AaHHOMO
NPEANOXEHUS U MOHUMAHWE, KOTOPOE UMEEM B BUAY,
- 3TO MOHMMaHWe Tex TUMOB CUTyaLWil, B KOTOPbIX
Obino Obl YMECTHO MPOM3HECTU 3TO KOHKPETHOEe
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npeanoxexve... [pyrumm cnosamu, B OTHOLIEHU
HEKOTOPbIX MPEANOXEHUA KOHCTpyMpyemast WHTe-
NpeTaTopoM CLUEeHa COOEPXWT He TOmbko 06CTOS-
TENbCTBA, NOAXOAALME K CaMOMY NPEANOXEHMIO, HO
Takke U 06CTOATENbCTBA, CBA3AHHBIE C KOMMEHTA-
prem, B KOTOPOM NPEANOXEHNE MOXET OblTb OCMbIC-
neHHo ynotpebneHo [10, ¢.111-112].

Mosnuus Y.dunnmopa BHELLHe CXOAHa C KOH-
Lienuumen NCnonb30BaHNS KOHTEKCTOB ynoTpebneHus
[NS BbISIBNEHNUSA 3Ha4YeHuin cnos J1. ButreHwTeiHa.
Ho cxodcTBO 34ecb MMeeT CryvamHbli, HecyLecT-
BEHHbI XapaKkTep, TaKk Kak TPaKTOBKA KOHTEKCTOB
Y.Ounnmopom 3HauMTENbHLIM 0Bpa3oM OTnMYaeTcs
OT YMCTO $3bIKOBOro KoHTekcTa J1. BuTreHwTenHa.
Mog cueHamu OH NOHWMAeT TO, YTO cneuuanucTbl no
MCKYCCTBEHHOMY MHTENNEKTY Ha3blBaOT «CLEeHapns-
MW», - 3HaHWEeM YCMOBHbIX OBObIYHBIX MocnenoBsa-
TENbHOCTEN MOCTYMKOB, B TEPMWUHAX KOTOPbIX Mbl
aHanuaupyem oTaernbHbIE «KPynHble COBbITUS Yepes
nocpeactso bonee menkux yactein» [10, ¢.80].

CnepoBaternbHO, NOHUMaHWe Tekcta Tpeby-
eT «BOMpoLLaHne kommeHTapus» (Kacatkud W.T.).
TpyaHO NepeoLeHUTb Ty pOfb, KOTOPYH KOMMEH-
Tapuin UrpaeT B NOHUMAaHUU U UHTEPNpETaLNN Tek-
cta. OH MHAMBMAYaAnNM3MpyeT CMbICA BbiCKa3blBa-
HUS, KOTOPOE BHE KOHTEKcTa obnagaeTt nuwb ab-
CTPaKTHbIM, BCEOBLWMUM CMbICTIOM. KoMMeHTapui
[OMOSTHAET CMbICN BbICKa3blBaHUA C  MOMOLLbH
HIDAHCOB, afanTupys CroBO K HEKOTOpOMY npea-
MeTHoMy nosmo. Kpome TOro, OH cam cosfaert
CMbICI1, €CIM CMbICN CMOBa HESACEH, YTPaYeH, U3-
MEHEH B CWUIy TOro, YTO pasBUTHE A3blka Npeano-
naraet NOCTOS\HHOE M3MEHEHME CMbiCna CNoB.

Mo3TOMy NepBbiM WAroM B WHTEpnpeTaLum
obbekTa KynbTypbl AOMMKEH CTATb HE MOUCK CMbIC-
na obo3HavaloLero ero, «BHYTPEHHE MPUCYLLErO
eMy» TePMUHA, HO aHanu3 BO3MOXHbIX KOHTEKCTOB
ero ynotpebnenus. KommeHTapuit, CNOBHO NWH-
FBUCTUYECKUA CUHXPOA3OTPOH, npuaaeT Crosy
OWHAMUKY W 3acTaBnseT ero usyyaTb OTTEHKU
CMbICNOB, B3pbIBaTbCA 06n1akoM MeTadop, anmt-
3UN 1 KOHHOTALMN.

BbicTynas kak uHTepnpeTtayus KynbTypHOro
apTedakTta, Kak PEKOHCTPYKLMS TBOPYECKOrO aKTa,
penekcus OCyLecTBNSET PEKOHCTPYKTyanu3a-
UMI0 TEKCTa, BbISIBNSET Nexallme B €ro OCHOBe

CTPYKTYpbI.
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34%

B npeayragbiBaeTe fanbHenwme
cobbITNA?

CMOTPUTE B FIMHIBUCTUYECKIAI
KOMMeHTapwit, 4Tobbl NoapobHee y3HaTb
NCTOPUYECKME AaHHbIE?

YMTaeTe CTaTblo NPO aBTOPA, AAHHYIO B
NPEANCOBMM KHUTW 1NN BO3MOXHO CaMm
nwmTe nHopmaumto 0b astope, YToObI
y3HaTb 0 HeM NobonbLLE,
NMO3HAKOMUTBCA C 3MOXONA, KOraa OH
TBOPWIT, C OCHOBHbIMM NCTOPUYECKUMM
cobbiTaMKU 1 1.4.7

Puc. 2. Koeda Bbl yumaeme npou3sedeHue, Ha Ymo
Bb1 0bpawaeme eHumaHue?
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What do MGIMO students imply understanding the text?

Takum obpasom, uccrnefoBaHME KOHTEKCTa
[enaeT BO3MOXHbIM PEKOHCTPYKUMIO  (peHOoMeHa
KynbTypbl KaKk onucaHue gparMeHTa peanbHOW Xu3-
HW, MaTepuan Hemb3s «AedyuMpoBaTb M3 TEKCTay,
b0 OH AomKeH ObITb 3HaKOM M BnKM30K nccneaosa-
TEMI0 TaK e, KaKk cCaMoOMy aBTOPY 3HAKOMbI 1 B3k
TEKCTbl UMW WHbIE KYNbTYPHbIE PECYPCHI, NPUHUMAE-
MbI€ UM 32 UCXOLHbIE.

34% pecrnoHAEHTOB YUTAKOT CTaTbl NP0 aBTO-
pa, [aHHyl B NPEAMCIOBUM KHUTU UM BO3MOXHO
camu WWyT WHdopmaumio 06 aBTope, 4Tobbl y3HaTh
0 Hem noborblue, MO3HAKOMUTLCA C 3MOXOM, Korga
OH TBOPWSI, C OCHOBHbIMU UCTOPUYECKAMU COBbITUS-
MW U T.0.

OT0 0D0CHOBLIBAETCS TEM, YTO HEBHUMAHME K
[etansm, Kakumu 6bl OHW HU Kasanucb HesHauu-
TEMNbHbIMKU, CTPEMIIEHNE OTPaHNYMBATLCA NNLWL TOS-
KOBaHMEM CMOBECHO-XYOOXECTBEHHOrO TBOpYECTBa
OTAENbHbIX CIyYaiHbIX BKPANIeHW B nNnaHe oTCbif-
KW aBTOpa K KakuM-TO (paktam, cBegeHuam (peanuu,
nuTepaTypHble annto3uun, Lutathl) HEM3OEXHO npu-
BOAMT K YAaCTUYHOMN MMM Aaxe NOMHOW NOTEPE CMbIC-
na. Takum obpasom, OT uMTaTens yckonb3alT cami
CNoOBa, 3HAaYEHUs KOTOPbIX NPEACTaBASATCS eMY, Kak
npaBuno, B BMAE 3aCTbIBLUMX W 3aHYMEPOBaHHbIX
CNOBAPHbIX ONPEAEneHiA, a He XKuBbIX ANHAMUYHbIX
COBOKYMHOCTE BCEBO3MOXHbIX accouuauni, npeg-
CTaBINEHWIA, BNeYaTNEHNA 1 OLEHOK, KaKOBbIMI OHM
SBNSOTCA B AeNCTBUTENBHOCTYU. [pn BCex pasnuyu-
SIX B uaeonoruu, obLLeCTBEHHOM CTPoe, 0COBEHHO-
CTAX WMCTOPUYECKOTO PasBUTKS, KynbType Mexay
yuTaTenem 1 aBTOPOM AOMKHA BO3HUKHYTH Ta 0OOLL-
HOCTb, KOTOpasi 4aeT OCHOBaHWE NS accouuauui,
aHanormm n conocTaBneHM, CnocobeTBYOLWMX Mo-
HAMaHUIO UNK, BO BCAKOM Cyyae, yrafbliBaHuio noa-
INHHOTO CMbICNa NPONU3BEAEHUSI.

Kpome Toro, HeobxoamMmo Takke NoavepKHyTb,
YTO Korga CTYAEHT PEKOHCTPYMPYeT Te UM MHble
parMeHTbl JyXOBHOW UCTOPWMW, OH CTankuBaeTcs C
HeobX0AMMOCTbH0 MOHATH  COOTBETCTBYIOLMA  THN
KynbTypHOW TPaaMLMK, KOTOPLIA MOXET ObiTb pagu-
KanbHO WMHbIM, YeM ero cobCTBeHHas KynbTypa. B
9TOM Cny4yae Ha nepeaHUi NnaH BbIXOAAT NpoLeay-
Pbl NOHWMAHMUS, ABWKEHWUS NO TEPMEHEBTUYECKOMY
KpYry, MOHUMaHNE MHOTOKPATHO NEPEXOANT OT YacTu
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K Lieromy, a 3aTem OT Lienoro K 4acTtu, nocturas oco-
BEHHOCTW UHOW KYNbTYPHOW TPaaNULMK.

Takum 06pas3om, Mbl nonaraem, 4to rnobanb-
HblA BEPTUKANbHbIA KOHTEKCT, KaK COBOKYMHOCTb
ceefeHun 06 yknage XusHn nsobpaxaemoro obule-
CTBa W CBOMCTBEHHOMO €My CUCTEME B3rNSA0B, NOHS-
TUI, NPEeLCTaBNEHUN W OLEHOK, CrefyeT paccMaTpu-
BaTb B paMKax nepexoaa OT M3YYeHUst BHELUHUX (yC-
OBUA XW3HW W BbITa) 1 BHYTPEHHWX YCIIOBUI XU3HU
aBTopa (ero AyLIeBHbIX nepexuBaHuin, cBoeobpasms
ero NMYHON cyabbbl, OCMbICNIEHUS €70 BAMSHWS Ha
3amblCen NPOM3BELEHNS, ero CIOXET, CoaepXaHue,
WHOMBMOYANbHBIA CTUNb aBToOpa K AanbHenwemy
W3y4eHUI0 ero cpefpl, CoUManbHbIX YCIOBUA, UCTO-
pryeckoit 06CTaHOBKM U T.4.

Ha Bonpoc: «Yto ans Bac TpyaHee: uHTep-
NPeTMpOBaTb TEKCT Ha PYCCKOM S13blke AW aHIMWi-
ckom?» cTyaeHTbl MO B uncneHHocTv 28% He ucnbl-
TbIBaKT TPYAHOCTb WHTENPETUPOBATL TEKCT Ha pyc-
CKOM $3blKe, MOTOMY YTO Mofy4anu obpasoBaHue Ha
PYCCKOM, MPEAnoXeHNs B pycckom s3blke Oonee
MOHSATHbIE MO CMbICAY, NErko MPOBOAWTb aHanus
NEKCUYECKIX 1 rPaMMaTUYECKNX EANHUL

28% CTYQEHTOB CYMTAIOT, YTO TPYAHO WHTEp-
NPeTMpOBaTb TEKCT Ha aHrMUICKOM NOTOMY YTO Tpe-
OyeT MacwTabHOro 3HakoMCTBa C BepTUKaNbHbLIM
KOHTEKCTOM, TPYAHO MPOYYBCTBOBATb CMbICA TOrO,
YTO aBTOp BKMadblBaeT B TEKCT, 4acTO He XBaTaeT
yCUauMBOCTM 1 Baraxa 3HaHWi.

24% CTyAeHTOB COCTaBMANO TPYAHOCTb AN
WHTeprnpeTauum TeKCTa U Ha aHrnuinckoM U Ha pyc-
CKOM $i3bIKE, NOTOMY YTO HaBbIK ObICTPO NoabupaTth
BEpHble CoBa M NOHWMATb HAaCTPOEHWe aBTopa Tpe-
OyeT aKTMBHOCTM U AONONHUTENBHON paboTbl.

Ymo dns Bac mpyOHee: uHmepnpemuposams
MeKCM Ha PyCCKOM A3bIKe Unu aHanulickom?

1. VHTEpnpeTMpoBaTb TEKCT Ha PYCCKOM S3bl-
Ke ANs MEHS NErye, Yem Ha aHrnuickoM, NOTOMY YTO
PYCCKWUIA HAMHOTO Brivxe, cTan noYTk poaHbIM, Toraa
KaKk B pacckasax Ha aHrmuiCKOM $I3blke €LEé MHOro
HENOHSATHOM [N151 MEHSI NEKCUKM,

2. MHe TPyOHO WHTEpMpeTMPOBaTh TEKCT Ha pyC-
CKOM, TaK e KaK 11 Ha aHITIMACKOM SI3bIKE;

3. WHTEepnpeTMpOBaTb TEKCTbI Ha NOOM 13 ABYX
S13bIKOB He COCTABNSET ANs MeHs Tpyaa.

CEPBWUC plus
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B MHTEpNpeTMPOBaTb TEKCT Ha PYCCKOM
A3blKe Ans MeHs ferye, 4em Ha
aHIMUCKOM, NOTOMY YTO PYCCKUIA
HaMHOro 6nvxe, CTan NOYTU POAHbIM,
TOria Kak B pacckasax Ha aHrmnnCKoM
A3bIKE €LLE MHOMO HEMOHSATHON ANS MEHs
NeKCHKu

MHE TPYAHO UHTEPNPETUPOBATL TEKCT HA
PYCCKOM, TaK e KakK 1 Ha aHrMUACKOM
A3blKe

NHTepnpeTpoBaTh TEKCTLI Ha NGOM 13
[BYX $13bIKOB HE COCTABMSET /151 MEHS

TpyAa

Puc. 3. Ymo dns Bac mpydHee: uHmepnpemupo-
8amb MEKCM Ha PYCCKOM S3bIKe UNU aHanulickom?

Ha ypokax no fomaluHemy YTeHW0 MHTepnpe-
Tauus Tekcta npousBoaunacb npu nomowm cne-
LYIOLMX YNIPaXKHEHWUI:

1. «Bblbepu yumamy». 3apaya CTyAeHTa
oTobpaTth U3 pacckasa TOMbko ABa uuTathl. [lepsas
[OKHA BbIpaxaTb MbICMb UMW Uaeto, KoTopas emy
OYeHb OnmM3ka M KOTOPYK OH pasgensieT, BTopas —
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[OMMKHA AEMOHCTPUPOBATb OfHY W3 XapakTepHbIX
YepT ero NIMYHOCTH.

2. Hatidume u npokommeHmupytime cpasy,
KOTOpas Hepa3pblBHO CBSA3aHa C CofepXaHuem npo-
W3BeAEHUs, BblpaxaeT ero ugeto. MmasHoe, 4TObbI
9Ta (hpasa Hocuna NpobremHbIn XxapakTep 1 No3Bo-
nsna MHOXEeCTBO MHTEpPMpeTaLui.

3. lMupamuda. B cootBeTCTBUN C Npobnemon
TEKCTa CTYZEeHT noabupaeT CrMCoK TPEX MHTEPECHBIX
yTBEpXAEHWA. 3aTemM CTydeHT BblOupaeT [OBa M3
YTBEpPXOEHWe, C KOTOpbIMM OH cornaceH. HakoHel,
CTYZEHT BblbUpaeT eanHCTBEHHOE W3 YTBEPXKOEHUH,
C KOTOPbIM OH COrNaceH.

4. CTygeHtam npegnaraetcs  ommemums
ymeepx0eHusi, NPaBAMBOCTb KOTOPbIX MOATBEPkAa-
€TCS UX XWU3HEHHBIM OMbITOM, U YTBEPXKOEHNS, KOTO-
pble PacxofsaTcs C HAM.

5. 3apaHne Ha co30aHue cemaHmuyeckol
kapmbl. CTygeHT npefnaraeT OAHO M3 KIOYeBbIX
CNOB WV NOHATUN, CBA3AHHBIX C ByayLUMM TEKCTOM.
W nobasnseT cnosa wnn CROBOCOYETAHWUS NO acco-
Uuaumsm.

6. [MpedsocxuuwieHue codepxaHus mekcma Ha
OCHoge 3azoroska. CTyAeHT BbICTpauMBaET pasnuy-
Hble MPeanoNOXeHUs, BEPHOCTb KOTOPbIX MpoBeps-
eTCs YuTaTeNieM BO BPEMS UTEHUS TEKCTa.

7. Paspewumb Heckonbko NPobreMHbIX Cu-
myauyul no Teme TeKcTa.

8. HanucaHue cuHkgeliHa (CTUXOTBOPEHMUS U3
NATU CTPOK).

lMpaBuna cnegytoLme:

—Ha nepBoit cTpoke 3anucbiBaeTcs 04HO Cro-
BO- CYLLECTBUTENbHOE. JTO U eCTb TEMA CUHKBEHA.

—Ha BTOpOM CTpOKE HAZo HanwcaTb ABa Npu-
naratesibHbIX, PaCcKPbIBAIOLLMX TEMY CUHKBENHA.

—Ha TpeTben CTpoyke 3anucbIBalOTCS TpK rMa-
rona, On1CbIBaOLLMX LENCTBUS, OTHOCALLMECS K TEME
CUHKBEWHA.

—Ha yeTBepTON CTpOKE pasmelLaeTcs Lenas
(hpasa, npeariokeHne, COCTOsIee U3 HECKOMbKUX
CNoB, C MOMOLLBK KOTOPOrO YYEeHWK BbiCKa3blBaeT
CBOE OTHOLLEHME K TEME. ITO MOXeT ObITb KpblniaToe
BbIpaXXEHWe, LuTata UM COCTaBneHHas CTYOEHTOM
(bpasa B KOHTEKCTE TEMbI.

—[ocnegHss CTpoyKa — 3TO CMOBO-Pe3toMe, Ko-
TOPOE [AeT HOBYK MHTEpnpeTaLuo Tembl, MO3BOMNSET
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What do MGIMO students imply understanding the text?

BbIpa3nTb K HEW NIMYHOE OTHOWEHME. CUHKBENHbI SIB-
nATC ObICTPbIM U MOLLHBIM  MHCTPYMEHTOM AN
pedornekcMpoBaHns, CHTE3a M 0B0OLLEHNSI NOHATUIA 1
UHopMaLmK.

Mpumep:

o Australia
hot, strange
to discover, to settle, to develop
It is situated in the Southern hemisphere
The upside down world.

9. Cepopmynupyime KrYe8y MbIC/b Kax-
0020 ab3aua.

10.0mmembme  croso  (crosocoyemarue),
Komopoe fydwe ece20 nepedaem codepxaHue
mekcma.

11.CocmaeneHue ceoux COBCMBEHHbIX 80-
npocos K mexkcmy nomozaem bonee 2/1y60K0 NOHUK-
Hymb 8 codepxaHue mekcma.

12.Pecbriekcusi — 31O OCMbICIIEHWE TEKCTa Ha
NIMYHOCTHOM YpOBHe. PekomeHayeTcs genatb no-
METKM Ha MOMsX TeKcTa, ECni ero CogepxaHue He
COOTBETCTBYET MHEHMIO, MPEACTABNEHMNIO UMK yOex-
OEHMNI0 CTYAeHTa.

Ha Bonpoc: «Kakue 3adaHusi mecma Obuiu
0ns1 Bac 0cobeHHO COXHbIMU U NOYeMy?» CTYLAEHTHI
BblOENUMM  3agaHns, Tpebylowme camoaHanuaa,
obocHoBaHMs NpuymnHbl Bbibopa Tpebyemoro oTeeTa,
Tpebylowme CKOHLEHTPUPOBAHHOCTU W MbICAMTENb-
HOro npouecca.

JT0 00BACHAETCS TEM, YTO BBeAEHWEe B 3Ha-
HWe CMbICMOBOW COCTaBNSIOLLEN NMPeaCcTaBnseT co-
OO He BHELLHIOK MO OTHOLLEHWMIO K 3HAHUIO mpoLe-
LYPY, @ BHyTpPeHHIow. B npouecce paboTbl Hag Tek-
CTOM CTYZEHT HanonHAeT MaTepuanom UMEKLMecs
y HEro «sieikm» CTPYKTYpbl. UTOObI M3MEHUTL YXke
MMEetOLLMECS CTPYKTYPbl CO3HAHWMS HYXHO cOo3daTh
TaKyH CUTyaLMto, KOTOpast «[IOMaeT» Te «UMNbTPbIY,
KOTOpbIe CTaBUT CTYAEHT ANs NpocenBaHus UHAOP-
MaLumn 1 3acTaBnsieT ero CTPOUTb HOBYH NO-CBOEMY
TUNY AEeATEeNbHOCTb M CO3AaBaThb, TEM CaMblM, HO-
BblE «PUNBTPBIN.

Takas cuTyauus nOMOraeT Hay4nTbCs Kak Mmo-
HAMaTb W WHTEPNpeTMpoBaTb 1 pearupoBaTb Ha
naew, OTHOLLEHMSI WU YyBCTBA, BblpaXeHHble B pas-
NNYHBIX TEKCTaX; KPUTMYECKM OCMbICIMBATbL TO, YTO
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CTYZEHTbI YATaIOT; OBMageBaTb YMEHUEM BbIABUraTh [aHHas cutyaumus obyyeHUs YTEHMIO U3MEHS-
rMNOTe3bl U AeNaTh BbIBOALI HA OCHOBE 3aNOXeEHHON | €T CTPYKTYpY CO3HaHWs, «nomaeT» unbTpbl Ang
B TEKCTE B IBHOM 1 HESIBHOM BMAE WH(OpMaLK. MPOCEVBaHMS  MH(OPMaLM, 3aCTaBnsieT CTPOUTb

HOBYIO A€ATENBHOCTb, CO3AaBaTb HOBbIE «(*)VIﬂprbI))
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LMPPOBbLIE OBPA3OBATEJIbHBIE TEXHONOIM B OBYYEHUU
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AHHoTaums. CraTbsi MOCBSiLEHa BOMPOCAM NPUMEHEHWS COBPEMEHHbBIX MHTEPAKTUBHO - KOMMYHUKATUBHbIX
METOAMK NpenoaaBaHns MHOCTPaHHbIX S3bIKOB B Bbiclen Lwkone. Llenb ctatbi — 0630p M aHanm3 COBPEMEHHbIX
LUMAPOBbIX TEXHOMOTUA Ha 3aHATUSIX MHOCTPAHHOMO Si3blka Ha MpUMepe NMpenofaBaHUs aHIMMACKOrO S3blka. B cTaTbe
OCBELLATCS  BOMPOCHI  3(PEKTUBHOTO  MCMONb30BaHMS  LMPpPOBLIX 0Bpa3oBaTeNbHbiX METOAMK B 06y4eHum
NHOCTPaHHOMY $I3bIKY, A5 CTYAEHTOB, 0ByYatOLLMXCs NO HanpaBReHUsAM NOArOTOBKM « Typuam» 1 «FOCTUHUYHOE AENOY.
ABTOp paccMaTpuBaeT akTyanbHble 3afaun, KoTopble He0BX0AMMO CTaBMTL U pelaThb B Xoge y4e6Horo npouecca Ans
TOro, 4TOObl AOCTWYb ONTUMANbHLIX PE3yNnbTaToB, M 000OWAET npeumyllecTBa UM HEAOCTaTKM MPUMEHEHMS
COBPEMEHHbBIX WHTEPaKTUBHO - KOMMYHWUKATUBHbLIX TEXHOMOTMA B OOYYEHWM aHrMUIACKOMY S3blKy, OOOCHOBbLIBAET
3(hheKTUBHOCTb, Lienecoobpas3HOCTb M akTyarbHOCTb MX WUCMONb30BaHUS 1S NpenofaBaHist MHOCTPaHHbIX A3bIKOB B
BbICLLEI LWKone. B cTaTbe gaeTcs 0630p camblx NONynsipHbIX VHTEPHET-PECYPCOB, a Takke NPeACcTaBMneHbl pe3yrbTaThl
UCCIeAOBaHUs MO MCMOMb30BAHWIO COBPEMEHHbIX MYNbTUMEAUIAHBIX CPEACTB ANs MOBbIEHNs 3dEKTUBHOCTU B
npenogasaHii MHOCTPaHHbIX A3blkoB. Oco00e BHUMaHWE YAENSeTcs pasHoOOPasnio S3bIKOBbIX CANTOB 1 MOOUMBHbIX
npunoxeHuit. [puBeaeHHble NpUMEPbl  MPUMEHeHWst LMcpOBbIX 0Opa3oBaTenbHbIX MpUEMOB Ans  0By4eHus
NHOCTPaHHOMY $I3blKy CTYEeHTOB (hakynbTeTa Typuama HanpaemneHbl Ha pa3BUTME KOMMYHWUKATUBHBIX CMOCOGHOCTEN B
NCMONb30BAHUM W3Y4YEHHbIM S3bIKOBBIM MaTepuanoM B eCTECTBEHHbIX CUTyaLusx OOLieHust B cdepe Typusma u
roctenpuumMcTBa. [IuoaKkTuieckuii NOTEHUMan COBPEMEHHBIX LMGPOBbLIX TEXHOMOTMA MpefcTaBneH Ans obyyeHus
KOMMYHMKaTUBHON A€ATENBHOCTM. MonyyeHHble pesynbTaThl AAOT 0630p COBPEMEHHBIX LMDPOBLIX MHCTPYMEHTOB MO
NHOCTPaHHOMY $I3blKY, MOMyYEHHbIX B XOA€ ayAUTOPHOI 1 CaMOCTOSITENbHOM paboThbl CTYAEHTOB, a Takke B opmaTe
AUCTAHLMOHHOIO 0ByYeHMs.

KnioueBble cnoBa: KOMMYHUKAaTMBHbIE HaBblKW, TYpU3M W FOCTENPUMMCTBO, LMcpoBble 06pa3oBaTenbHble
NHCTPYMEHTbI, NHOSI3bIYHAs KOMMYHUKALWS, BULLEOKOH(EPEHLIMN, AUCTaHLMOHHOe 0bpasoBaHie

Onsa umtuposanus: Koctosaposa B.B. Lindposbie o6pasoBaternbHble TeXHONomN B 0By4YeHun WHOCTpaHHOMY
A3bIKy B yHuBepcuteTe Typuama W roctenpuumctea. // Cepsuc plus. 2022. T.16. Ne2. C. 54-63. DOI:
10.5281/zen0do.6964020.
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Abstract. The article is devoted to the use of modern interactive and communicative methods of teaching foreign
languages in higher education. The purpose of the article is to review and analyze modern digital technologies in a foreign
language lesson using the example of teaching English. The article highlights the issues of effective use of digital
educational methods in teaching a foreign language, for students studying in the areas of training "Tourism" and "Hotel
business". The author considers the tasks that must be set and solved during the educational process in order to achieve
optimal results. The author summarizes the advantages and disadvantages of using modern interactive and
communicative technologies in teaching English and justifies the effectiveness, expediency and relevance of their use for
teaching foreign languages in higher education. The article provides an overview of the most popular Internet resources,
as well as the results of a study on the use of modern multimedia tools to increase efficiency in teaching foreign
languages. Given examples of the use of digital educational techniques for teaching a foreign language, for students, the
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Mepuog nocnegHux [OecaTuneTuin  cosgan
HOBblE NoaxoAbl B obpasoBaTtensHon cpeae. Hosble
thepepancHble  obpasoBaTenbHble  CTaHAApTb
npodeccuoHanbHoro M- obwero  obpasoBaHus
npvBenn Kk HeobXoaMMOCT NEPECTPOMKM LLKOMBHOM
W By30BCKOW 00pa3oBaTenbHOM CUCTEMbI.  OTU
nepemMeHbl B MNEpBYW oOYepedb OTHOCATCA K
WHTEpaKTUBHbIM (hopMaM 00y4YeHUs, @ UMEHHO, Ha
BCEX aTanax 0byyeHuns MCMOSb30BaHMA
COBPEMeHHbIX  00pa3oBaTenbHbIX  TEXHONOTUA  —
HauMHas C nogjayM Matepuana [0  KOHTPOSs,
MOZENMPOBaHUS WHHOBALIMOHHbIX MeToL0B
00yyeHus, pernameHTaLum 1 opraHusaumm [7].

B 2016 r. 6610 NpuHAT heaepanbHbli NPOEKT
«CoBpemeHHas Lndgposas obpasosaTenbHas cpega
B Poccuickoin ®egepauum» 1 3akpenneH Ykasom
MpesungeHTa PO «Ctparerus passuUTUs
WHGopmaumoHHoro  obulectea B Poccuiickon
®epepaunm Ha 2017-2030 rogpl». OcHoBHas 3agava
9TOr0 MpOeKTa 3aKryaeTcs B KOHCTPYMPOBAHWM
UnchpoBoit  obyyarolen cpeabl AN yBeNUYeHus
BO3MOXHOCTEWN HenpepbiBHOTO  0Bpa30BaHUS
nocpeacTBOM — OHNMAWH-06y4eHUs € OTKPbITbIM
[OCTYNOM W UHTEPAKTUBHBIM y4acTeM B IHTepHeTe.

MpenogaBaHWe MHOCTPAHHOIO $3blka UMEET

CBOM OCOOEHHOCTM B CpaBHEHMM C  APYrMMK
ancumnnmHamu. Mpu nepegave 3HaHW
MHOCTPAHHOTO  43blka  JOIMKHbI  Y4UTbIBATHCA

MCUXONMMUHIBUCTUYECKUE, COLMONMHIBUACTUYECKE 1
NIMHIBUCTMYECKIE CNOCOBHOCTU CTYAEHTOB.
OcHOBHOW Lienblo  A3bIKOBOro  06pa3oBaHmMs

ABngeTcd  hopMMpoOBaHWE  KOMMYHUKaTUBHOW
KOMNEeTEHLWN, koTopas COCTOUT u3
NUHrBUCTUYECKOWA, COLMOTMHIBUCTUYECKON,

COLMOKYNbTYPHOWN, CTPATErM4ECKOn, AUCKYPCUBHON W
couunansHoM KoMneTeHuuit [3,cTp.121].

[maBHast LUenb  0OY4YeHUs  MHOCTPaHHbLIM
A3blkaM — Hay4MTb MPaKTUYECKOMY BRafeHMIo
a3blkoM,  co3gaTb a3y  3HaHud,  Ans

WHTEPHALMOHANBHON W WHOS3bIYHON KOMMYHMKALM
C HOCUTENsIMK Si3blka W BriageroLMM1 MHOCTPaHHbIM
S3bIKOM.

B npouecce 06y4eHMsi MHOCTPaHHbIM Si3blkaMm
MPUMEHEHE  COBPEMEHHbIX  0Gpa3oBaTeNbHbIX
TEXHOMOTUA MOMOraeT BOCMPOM3BOANTL  y4ebHble
CUTyaLWu, [JOMOMHSIeT  TPAAMLMOHHbIE  METOAbI
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0byyeHuns, cnocobCTByeT (HOPMUPOBAHWIO HABLIKOB
06LLEeHNs1, NO3BOMSIET BbIpaXaTb MbICTb HA APYroM

3blke n peLaTtb CaMoCTOSITENbHO
KOMMYHWUKATVUBHbIE 3a[jayi, MOBbILIAET MOTUBALNIO,
pacKpblBAaeT TBOPYECKME W MHTEMNMeEKTyarbHble

BO3MOXHOCTMW 06Yy4aIOLNXCS.

dopmupoBaHWe Yy  CTYOEHTOB  MOCTOSHHOM
notpebHoCTM B camocTosATENbHOM pabote B
npouecce  W3yyeHUs  WHOCTPAHHOrO  f3blka
obecneynBaeTcs 3a CYeT HOBbIX (HOPM BHYTPEHHEN
MOTMBALMM,  NO3HABATENbHOM  BHEayaUTOPHOM
[EeATENbHOCTH, METOAMYECKUX peKoMeHZauun o

opraHusayum " cucTemaTtmsaumm thopm
BHEayaNTOPHO [EeATENbHOCTH, BKIHOYast
HanpaBfeHHY0  [JeATenbHOCTb  Mpenojasatens
[2,cTp.69].

HegoctaTtok  MOTMBaUMM K U3YYEHWHO
WHOCTPaHHbIX S3bIKOB SBMSETCA OQHOM W3 CaMblX
BaXHbIX NPUYKH ans nomcka HOBbIX
oBpa3zoBaTernbHbIX TEXHOMOTUIA.

ObpasoBaTenbHble  TEXHOMOTMM  —  3TO

COBOKYNHOCTb METOAOB W MNPUEMOB, OTPpaXatoLinX

XapakTepHble  MpoLecchbl,  Mpoucxogsiue B
0bpa3oBaTenbHOI [EATENBHOCTY, n
B3aWMOAENCTBME  MeXAy HUMW, TNpu  YMENIOM

yNpaBneHun KOTopbIMK JOCTUraeTcs aGheKTUBHLIN
pesynbTaT y4ebHO-BOCMUTATENBHON [OEATENbHOCTH
[5].

VIHHOBALIMOHHbIE MHTEPAKTUBHbIE TEXHONOMA
B OOY4eHMM WHOCTpaHHOMY §3blKy — MOMOratoT
YCTPaHUTb CepbesHble NPo6neMbl  KOMMYHUKaLWK.
lMporpaMMHble  CpeacTBa € OMOAKTUYECKUM
MaTepuaniom  nosBonsaT  obyyatb  YCTHOM U
MUCbMEHHON PeYn B ee eCTECTBEHHOM COCTOSIHUM [5,
8. [na ycnewHoro OBMageHUs WHOCTPaHHbLIM
S3bIKOM LUMPOKO MpeAcTaBrieHbl U UCMOMb3YHTCS

CTYAEHTaMU B  SMEKTPOHHOM Buae:  y4yebHble
nocobus, ayavnomatepuansi, hUnbMmbI,
XyOOXKECTBEHHass NuTepaTypa Ha  MHOCTPAHHOM

A3blke, CalTbl Ans 06LeHMs. AKTUBHO NpUMEHSETCS
neceHHbIN maTepuan [6].

[Ins  ycnewHoro OBMafeHWst WHOCTPaHHBLIM
A3bIKOM LUMPOKO MNpefcTaBrieHbl U UCMOMb3YHTCH

CTyﬂeHTaMM B SﬂeKTpOHHOM Bunae: y‘-le6Hble
nocobus, ayavomatepuani, hunbmbI,
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XY[OOXECTBEHHas nuTepaTtypa

3blke, CalTbl Ans 0OLEeHMS.
OpHako Hemb3s He OTMETUTb TOT (DaKT, YTo

NS YCMELIHOro OCYLLECTBNeHUs y4ebHoro npouecca

Ha WHOCTPaAHHOM

HeobxoauMbI npenoaasatenu, YBEPEHHbIE
Nonb30BaTENN 3NEKTPOHHBIX PECYPCOB, BraetoLime
COBPEMEHHbBIMU /HTEpHET-TEXHOOTMAMM. B
YaCTHOCTH, Monb30BaThHCS PowerPoint.

Wcnonbsosanne Power Pont Ha npakTuke BO Bpemst
3aHATMA  NO3BONSET [OHECTW MHJopMauuo 1o
CTYOEHTOB, WHTErpUpys BW3yambHbIA KOHTEHT. 3TO
NOBbILIAET MOTMBALMIO, MO3BONSET HUBEMPOBATH
A3bIkOBOW Oapbep M CTpax neped BblpaXeHUeM
CBOMX MbICIEM HA MHOCTPAHHOM A3blke. [pw
NOAroTOBKE Npe3eHTaUun CTyAeHTaM NpuxoauTes
npopabaTtbiBaTb MHOMO WHGOPMaLMM 13  pasHbIX
NCTOYHMKOB, TakuMm 0bpa3oMm, oTpabaTtbiBaoTCA
HaBblkKW  YTEHUS, MUCbMA, aAHHOTUPOBAHWA W
pedbepupoBaHNs  TeKCTa, pacLUMpSeTCcs  Kpyrosop,
3HaKOMSTCS C UCTOPUEN U KyNbTYPON ApYruX CTpaH
Hapo4OB, YTO OYeHb LEHHO [Ans  CTYAEeHTOB
takynbTeta Typusma v ['ocTenpummcTBa.
lMogroToBKa Mpe3eHTauMidi Ha  aHrUICKOM
A3blke MMEeT CBOW OTNYMTENbHbIE OCOBEHHOCTH,
KOTOpble HeobXoaMMO y4nTbIBaTh, ANs TOro, YTobbl
caenatb AaHHbIN BUA paboThl 6onee adhpekTUBHLIM.
MpeseHTaumss He [domkHa ObiTb 6onblwon, 5-6
CNamgoB AOCTATOMHO; TEKCT MPEeACTaBIieH TE3UCHO,
4TOBbI CAyLLATeNN NOHMMANK, 0 YeM UOET PeYb, HO B
TO Ke BpemMs Chywanu BbICTyNawLero, He
OTBIEKasiCb Ha YTEHWE TeKCTa Ha Crnaige; OCHOBHYIO

WH(OPMALMIO [OKNaguMK pacckasblBaeT Hau3yCTb,
UCNonb3ys Crnaing, Kak BU3yanbHyto onopy.

Cnepytowmin atan pabotbl ¢ NpeseHTaumen -
ee obcyxgenne. OOcyxaeHue npeactaBnseT
0cobyl CrOXHOCTb, TaK Kak CTyAeHTbl He Bcerga
CNyWatT M 3anOMUHAKT COAEPXaH1e npeseHTauum
W, CneaoBaTteslbHO, He Brajes WHdgopmauuen, He
3HaKT 0 YeM CrpocuTb, a Tak xe 60ATCa caenatb
rpamMmmatuyeckne owmbku B Bonpoce.  YTobbl
coenatb  paboty € npeseHTaumen  Hambonee
ahpekTUBHOM, CTyAeHTam npeanaraercs
cnegyroLmmn nopsoK paboTbl. Mepen
BbICTYNMEHNAMU ChyllaTensM BblgaeTca Tabnuua,
KOTOPYI OHW 3amonHAnM B XOAe npeseHTaumn. B
pesyrnbTaTe NoCne BbICTYNMEHUS [LOKNaguMK W
cnywateny MoryT akTMBHO 06CyanTb NPOCHYLAHHBIN
[0Knag, uenornb3ays MHopmauuio 13 Tabnmubl.

Takon Bua paboTbl MO3BOMSIET HE TOMbKO
pasBuBaTb HaBblkM ayaMpoOBaHUsS W  TOBOPEHMS,
CTUMYNMPYET CryLLaTenen K akTUBHOMY y4acTuio B
obcyxgeHum, HO M [aeT  BO3MOXHOCTb
npenogaBaTento  NPOKOHTPONMMPOBATb W OLEHUTH
paboty Bcex cTyaeHToB. OueHMBaHWIO nognexar
yeTblpe JWHMBUCTUYECKUX HaBbIKA: ayaupOBaHue,
yTeHue, nMCbMO U roBopeHue. B npoueaype
OLEHWBAHUS  MOXHO  BblAENUTb  OTAENbHble
MPOLECCHI: 3aMbICeN, aHanmua, Cy)XAEHUE, PELIeHMe.
Mpouecc CyxaeHus  MO3BOMSET  ChpaBenMBO
OLEHUTb MHOpMaL. 3aKntouUTENbHBIA NPOLECe
peLLeHms nossonsiet KnaccuuumpoBarb,
OpueHTMpoBaTb,  0gobpATb U OnpeaensTb
poctmxenns [1, ¢.202].

Tabn. 1. CodepxaHue npezeHmayuti cmy0eHmos

Ne The topic of the | Country C.u.stoms and Pqpullar Get there Stay
presentation traditions destinations
Discover the Most | Greece, Mediterranean :
) : . Islands Crete, Acomodation
Student | Beautiful Places in | sea, the most amazing :
. ) Corfu, Rhodes, Flight Hotel
1 Greece for Family | beaches in Europe, and Naxos Apartments
Holidays Greek hospitality P
Student Popglar. : ltaly,Spain, Rome,Barselona, | Flight-drive Acomodation
destinations in : . Hotel
2. France,Germany Paris,Bovariya holyday
Europe Apartments

Ha 1-2 kypcax cTyaeHTbl (hakyrnbTeTa Typuama u
rOCTENPUMMCTBA FOTOBSAT NPe3eHTaLun Ha 06LLKe TeMbl:
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«Moin  yHuBepcuteT», «CTtpaHbl W Hapogbl», «Mos
ByayLias npodpeccusiy v Tn.
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Ha crapwmx Kypcax Ha npodheccuoHarnbHble
TEMbI, B COOTBETCTBYE C NpouiemM obyyeHus:

— Typusm:  «TypareHTckass,  Typoneparopckas
[esTenbHoCTbY, «Cuctembl GpOHMPOBaHUSY, «PbIHOK
TypnpoayKTax 1 ap.

— ToctuHryHoe peno: «Krnaccudmkaums otenemn,
«KpynHeiwme mupoBble CeTu rocTuHuLy, «MupoBble
CcTaHgapTbl 06CnyvBaHNS B cdepe rocTenpummeTsay 1
Ap.

— PecTopaHHbI  cepBUC:  «IKOHOMMYECKAS
MoZenb pasBUTUS  pecTopaHHOro  6usHecay, «
Mogbop u obyyeHue nepcoHana Ans pasHbiX
ypoBHen obcnyxuBanusy, Cuctema OLEHMBAHWS W
g «Muwnen" n gp.

OCHOBHbIMM ~ Temamu  ans  CTYOEHTOB
dakynbteta  «Typusma u  [octenpummcTaan
anatotcs  Acomodation  (pasmeluenue),Catering

(nutanne) u Flight (nepenet). 3TW TEMbl aKTUBHO
opmupyroTcs  npu pabote  Hag  HaBblkamu
rOBOPEHUSI, YTEHWS,, ayaAMpPOBaHUS U NUCbMA.

Mo  okoHuyaHuM  oByyeHWss  CTyAeHTam
npeactoutr B uHAyctpum HoReCa - Hotels -
Restaurants - Catering (roCTUHWYHO - pecTopaHHbIN
BusHec). B npouecce paboTbl B A4aHHON MHAYCTPUM
BO3HMKaeT HeobxoanMocTb obuieHus c
WHOCTPaHHbIMK  TypucTamn. B cBs3M ¢ 3TuMm
TpebyeTcs yBEpeHHOe BMafeHWe WMHOCTPaHHbIM
3bIKOM: B BakaHCUSIX 0ObIYHO YKa3blBAETCS YPOBEHb
Upper-Intermediate  unn  Advanced u uHorga
Intermediate.

B Hactosiee Bpems B npenogaBaHWu
aHIMWIACKOrO  A3blka  CTyAEHTaM  HanpaBIieHUN
nogroToBkn «Typuam» U «OCTUHWYHOE [Erno»
npenogasaTtenb UMEET BO3MOXHOCTb MOb30BaTHCA
TaKUMK NONYNSPHBIMU PECYpCaMu 1 MHCTPYMEHTaMMK,
Kak MHTepakTuBHas pgocka, Moodle, anekTpoHHas

noura, nporpammbl Ans co3gaHus
BMOEOKOH(epeHLuit, BeBUHaAPOB v ap.
CambiMi  [OCTYMHbIMA ~ MYNbTUMEAUAHBIMM

cpeactBamu ans obyyeHus CTYLEHTOB SABNSETCS
ONEKTPOHHbIN  y4ebHMK 1 pasHoobpasHble
COBPEMEHHbIE L(poBble MPUINOKEHNS, NPOrpaMMbl-
TPEHaXEPDI.

OnNEKTPOHHOE  MpunoXeHne K yyebHukam
00bI4YHO BKIOYAET 06pa3oBaTeNbHble NporpamMmbl Ha

3anOMUHAHWE HOBOM  JEKCUKWM W TPEHUPOBKN
rpaMmmaTn4ecKmx CTPYKTYP, a TaKxe
2022 Vol. 16

[OMNONHUTENbHbIE MaTepuarbl Mo ayaupoBaHWo 1
nucbmy. [pu npenogaBaHWWM  @HIIIMACKOTO  A3blka
CTy[E€HTaM HanpaBfneHun noaroToBku «Typusm» W
«FOCTUHWYHOE [eno» UCMOMnb3YTCH  creayome
YYEOHWKM C SNEKTPOHHBLIM NPUMOXEHUEM:

1) Be My Guest. English for the Hotel

Industry.

[JaHHbin  y4ebHUK  npefctaBnseTr  cobown
YHUKanbHOE COBPEMEHHOE 9NEKTPOHHOE
MPUIOXeHwe, OPWEHTUPOBaHHOE Ha

npodpeccoHanbHy Nekcuky no Tematuke Hotel
English. bynetr noneseH ctyaeHtam 1-2 Kypcos,
obyyatowmxcs  Ha  (pakynbTeTe  TypusmMa W
roCTenpuMMCTBa, a Takke lobomy paboTHUKY 3TOW
obnactu 6usHeca. Y4yebHMK paccyuTaH Ha ypOBEHb
BnageHus a3bikoMm A2, B1. B Hem ocoboe BHUMaHWe
YOENEHO  YCMELWHOMY  paspeleHuio  nobblx
BO3HMKAIOWMX  KOHIUKTHBIX — CUTyauuid  Mmexay
NepCoHaNoOM TOCTUHULBI U KIIMEHTOM, TpebytoLmx
KOMMYHUKaLmK ¢ roctamu otens. OH nogxogut Ans
aOMUHUCTPATOPOB, MEHEeIKepoB MO  MepcoHany,
obcnyxuBatoLLero nepcoHana, ouLMaHToB.

Mpepnaraembin 9NEKTPOHHbIN pecypc
SBNSETCA NPaAKTUYECKMM MOCOBMEM, COCTOSALMM U3
15 ypokoB, npunoxeHui. Kaxgbim ypok yvebHuka
COCTOMT M3 [BYX pa3BOpPOTOB, rO€ CTYAEHTh
NPaKTUKYIOT ~ HaBblKK  FOBOPEHUS,  ayaMpOBaHUS,
YTEHWS U NUCbMA C NOCTOSHHBIM W3yYeHWEM HOBOW
NEKCUKN W BKNovaeT B cebs auanorn ansg yreHus,
nepeeoda, nocneayrwero aHanusa, obeyxaeHus u
UCMONb30BaHNS B PEYW, MOYPOYHbIA CroBapb, a
Takxe psif TBOPYECKUX 3afaHui.

2) Michael Duckworth. HIGH SEASON.
English for the Hotel and Tourist Industry. CD-ROM ¢
YNPaXHEHNAMU Ha NEKCUKy, ayampoBaHue. Y4ebHuk
pacCcuMTaH Ha YpoBEHb BrageHus a3bikom B2.
OHnaH-KOMMNOHEHT NPeaoCTaBNseT TEMATUYECKUI
KypC 4ns CTYAEHTOB CTapLuKX KypcOB M MarucTpos,
obyvarowmxcs  Ha  bakynbTeTe  Typusma W
rOCTENpPUUMCTBA, a Takxe CTaXepoB W COTPYAHMKOB
FOCTUHUYHOM W TypucCTMYeckom uHaycTpun. OH
3HAKOMMT C A3bIKOBbIMI HaBbIKaMu1, HEOOXOAUMbIMY
Ons OOWEeHNs C aHrnos3blYHbIMA FOCTAMU U AN
NeperoBOpoB € aHIMOrOBOPSLLMMM  THOLBMM,
paboTalLwymmn B AaHHON oTpacnu. Y4ebHUK cocTomT
n3 12 pasgernos, OXBaTbiBAOWWMX BaXHble TEMbl W
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cogepxawux pasHoobpasHble 3agaHns, KoTopble
HOCAT B OOMbLUMHCTBE CBOEM MPOCECCHOHANbHO-
OPWEHTMPOBaHHbIA  Xapaktep W He MOryT ObiTb
BbINOMNHEHbI ©€3 npeaBapuTENbHOM MOATOTOBKMA M
BrafeHus 3bIkoM Ha 6a30BOM YpPOBHE.

[aHHbin  y4ebHWUK  SBNSETCA  OTANYHBIM
9NEKTPOHHbIM PECYPCOM ANst CneuuarnbHbIX Lenen.
OcobeHHO ahdheKTMBHBIM €ro  Aenaet TO, 4TO
kaxgas W3 12 BKMIOYEHHbIX eauHuy 0byyeHus
pasgerneHa MopoBHY W YETKO Ha  criegylowme
KaTeropuu: Tema, ayauMpoBaHue, roBOpeHue, YTeHue,
MCcbMO, n3yyeHue NEKCUYECKNX enHUL,
TemaTtnyeckasi KOMMyHUKaLMS.

B nocobuu npeanaraloTcs 3agaHus, KOTopble
HOCAT TBOPYECKWA XapakTep W HanpaBneHbl Ha
passuTie KOMMYHMKATUBHbIX HaBbIKOB.
KoMMyHWMKaTUBHbIN  NOAXOA SBNSIETCS  [NaBHbIM,
OPUEHTUPOBAHHLIM Ha Iogen, paboTtawwmx B
TYPUCTUYECKON WHOYCTPUN. ITO OYEHb MOSE3HBIA
NPUATHBIK  CMOCOD  BbIYYNTb  @HMUACKUA  A3bIK,
HeobxoaMMbIn - Ang  nocnegywowen  pabotbl B
BblOpaHHoM oTpacnu. CTygeHTam npegnaraercs
cregyrLime cutyauuu:

— COTPYOHUKY oTens Heobxoaumo OTBevaTh
onepaTvBHO Ha nobble BOMPOCHI B MWYHOM W
TeneOHHOM pas3roBope, pewaTb KOHMWKTHbIE
CUTyaLun W BO3HWKawLme npobrnembl, obLwatbes ¢

KNWEeHTOM, OcTaBasicb npu  3TOM  6e3ynpeyHo
BEXIMBbLIM U1 YYTUBLIM.

— HaWTh  cBODOAHbIN  HOMEp,  roCTew,
uvetowmx 6poHb, HeobXxoauMo CnpocUTb O HOMepe
OpoHMpoBaHNS;

— MOMOYb  3arOfHUTL  PETUCTPALMOHHYI0

hopMy, MPUCTYNUTL K 3acerneHno rocTs B HOMep,
BblAaTb KapTy OT HOMEPA;

— NOAAEpXaTb PasroBOp Ha OTBMEYEHHbIE
TEMbI, pacckasaTb 0 4OCTONPUMEYATENBHOCTSX.

3) Highly Recommended: English for the Hotel
and Catering Industry

[laHHbIA  pecypc NpenoCcTaBnsieT  MPOCTOM
npodheccroHanbHbIn A3blK aAng paboTbl B OTENE M
0DLLUEHNS B TaKMX CUTYaLMsIX Kak:
BpOoHMpOBaHWE 1 perncTpaLms;
npeLocTaBieHne NoKanbHON MHGopMaLnu;
peLLeHre BONPOCOB W Npobrewm;
nogava efbl U HaNUTKOB;

plus
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— npuem Ha pabory.

CTOMT OTMETUTb, YTO 3TOT Y4EOHWK MOXET
NpuroauTbCs  CTyAeHTaM,  OTNPaBRsWMMCS B
Opyre CTpaHbl C LeNblo NPOXOXAEHUS NPakTUKN B
MeCTHOM oTene. OByyeHWe aHrmMICKOro A3blka 3a
pybexom octaetcs, noxanymn, cambiM 3PEEKTUBHLIM
METOAOM M3YYeHWUsi, HECMOTPSA Ha 3(EKTUBHOCTb
y4ebHbIX NOco6Min. F3bIK ycBaMBAETCA Nyulle BCEro
W 3aMOMUHAETCS MPW HENOCPEACTBEHHOM KOHTAKTE C
ero  Hocutensmn.  OOyyeHne B HaCTOALMX
KU3HEHHBIX CUTYyauusX, 1 obLeHre npakTnieckn 24
yaca B CYTKW Ha aHIMMACKOM S3blke AAKT OTINYHbIE
pe3ynbTaTbl 38 OTHOCUTENBHO KOPOTKIE CPOKY.

Acnonb3oBaHne 3MneKTPOHHbIX Y4ebHUKOB 1
MPUINOXEHNA  MO3BOMSET  MPOBOAUTb  KOHTPOSb
3HaHU B (POpMe 3MEKTPOHHOTO TECTUPOBAHMUS.
OneKTPOHHOE TECTUPOBaHMe sBnseTcs
aBTOMAaTM3MPOBAHHBIM WHCTPYMEHTOM ans
OLEHMBAHWS, KOHTPONS npenogaBarteneM 3HaHWi
CTYZIEHTOB MMM UCMOMb3yeTCs ANs CaMOKOHTPONS W
obecneynBaeT He TOMbKO YCTHYH), HO W BU3YamnbHYH0
NPOBEPKY pe3ynbTaToB.

MOODLE - anekTpoHHoe TecTupoBaHue. B
PrYTuC wucnonb3yetcd cuCTeMa  3MEKTPOHHOTO
TecTupoBaHus MOODLE pans oueHvBaHMsS ypOBHS
3HaHWN CTYOEHTOB U NPOMEXYTOYHbIX aTTecTauui B
opmate AucTaHUMOHHOTO 0ByyeHus. B cuctemy
npenogaBatensmn  3arpyxalTcs  TeCTbl Mo
pasnnyHbIM Temam pabounx nporpamm. CTyaeHTbl
nepexogsT no CCbike ANS  peleHus TecToB.
Mporpamma aBTOMaTMYECKN (HOPMUPYET pesynbTaT
MO KOMWYECTBY MPaBWibHbIX OTBETOB, a TaK Xe
BPEMEHM, 3aTpaYeHHOMYy CTYAeHTOM. Tak Kak
OLieHMBaHe NPOMCXOAUT aBTOMATUYECKU, UCXOAS U3
NpaBUMbHbIX ~ OTBETOB,  HUBEMPYETCH  PUCK
HEKOPPEKTHOrO  oueHuBaHus  paboT. Braropaps
nporpaMMe npenogaBaTtenb MOXET MOHSATb, Kakow
Br10K BbI3blBAET HaMOOMbLUME CROXHOCTA W BHECTM
HeobxoaumMble KoppekTuBbl. VIHTepdeic nporpamml
NO3BOMNSIET  3arpyXaTb  3NMEKTPOHHbIE  Y4EBHUKY,
4TObbl MOMOYb CTYAEHTaM B U3y4YeHWW maTepuana,
BbI3bIBAOLLEro TPYAHOCTH.

Hanuune  nepcoHanbHbIX — HOYTOYKOB K
NNaHWeTOB  NO3BONSET  KaxOoMy  CTYHEHTY
MCNONb30BaTh JNEKTPOHHbIN Y4EOHNK OLHOBPEMEHHO
C OMNEKTPOHHbIM  CrIOBapeM, MEPEeBOAYUKOM W
NPUNOXEHUAMW NS 0TPabOoTK NPOU3HOLLEHMS.

2022 Tom 16 Ne2

Sk



2022, 16(2), 54—63

60

Kostovarova V.V.

Digital educational technologies in teaching foreign languages at the university of tourism and hospitality

B HacTosiLlee Bpemsi CyLIeCTBYET MHOXECTBO
9NEKTPOHHbIX CrOBapen, HaBblIK UX UCMONb30BaHUS B
NpaKTUKe SBNSETCS OOHUM U3 OCHOBHbIX HABbIKOB B
N3y4eHUN MHOCTPAHHOTO A3blka. OHU HanpaBeHb! Ha
3aKkpensieHne 1 OEMOHCTPaUMI0 A3bIKOBbIX YMEHWUH,
0TpaboTKy (HOHETUYECKMX HABLIKOB M YTO OYEHb
BaXHO ans OBJlafeHus NeKCU4eCKUMU
KOMMYHUKATUBHbIMA  €AWHULAMW  OHU  UMetoT
3BYKOBOE COMPOBOXAEHME, YTO MO3BONSET 00y4nTb
npaeunam npousHoweHus. Bo Bpems 3aHATMSA
npenoaasarenb nomoraet CTydeHTam
chopmupoBaThb yMeHue nonb30BaThbCs
BblLLUEYKa3aHHbIX MHCTPYMEHTaMW AJ1s ONTUManbHOM
OTpaboTKM  OCHOBHbIX  HaBbIKOB:  FOBOPEHUS,
ayouMpoBaHus, 4TeHMs M nucbma. B knacce
HeLoCTaTo4HO BPEeMeHM Ha oTpaboTKy
MPOW3HOLIEHNS Y KaXOoro OTAESbHOro CTyAeHTa.
MoaTomy ucnonb3oBaHue npunoxenuin  English
Pronunciation, Speak English Pronunciation, English
Pronunciation Training  fgaeT  npekpacHyo
BO3MOXHOCTb cnywarento oTpabotatb
MPOW3HOLLIEHNEe CaMOCTOSTENBHO BO  BHEYPOYHOE
Bpems.

English Pronunciation — 310 HebonbLuoe
NPUNOXeHWe,  KOTOPOE  HayyuT  MpaBWIIbHO
MPOW3HOCUTL CI0BA U MOKAXET MONOXeHWe A3blka
NpW  MPOM3HECEHWW TOMO WAM  WHOMO  3BYKa,
nporpamMma MOKaxeT, kKak NPOM3HOCUTL COrflacHble 1
rmacHole.  MoxHo  npocnywarb  cnoBa  C
aMepPUKaHCKUM UM BPUTAHCKUM MPOU3HOLLIEHWEM.
EcTb oTcnexvBaHus nporpecca W KOHTPOSbHbIE
TOYKM, YTO 0bneryaeT npoLecc 06yyeHus.

Speak English  Pronunciation. B atoi
nporpaMme GOMbLUMHCTBO (HYHKUMI COBMagaeT ¢
English Pronunciation, HO eCTb OAHO CyLLECTBEHHOE
pasnuune. Speak English Pronunciation umeert
(OYHKUWIO 3anucy, nonb3oBaTeNb MOXET 3anucaTthb
NPOW3HOLLIEHWe, npocnywaTtb cebs W ucnpaBuTb

nMponsHolieHne. TaKoil  MHCTPYMEHT — MO3BOMSeT
fMpakTMkoBaTb  yNydlaTb  MpousHoweHne  Ges
npenogasatens. Mporpamma OoLieH1BaeT

NPOW3HOLLEeHVe B 38e3aax — 0T 1 0 5.

Mpunoxenue English Pronunciation Training
YYUT MPOM3HOCUTL aHIUIACKME CrioBa MPaBMIlbHO,
npoBepsieT YCTHYW peyb W [aeT  CTYOeHTy
BO3MOXHOCTb MOBTOPSATb YPOK CTOMbKO, CKOJMbKO

2022 Vol. 16

Heobxogumo. 3OTO MpunoxeHne umeeT ocobble
YHKUMM Ans addekTMBHOMO 0ByyeHus: obydatowme
BWOEOPOSIMKM, NPOCMOTP MPOrpecca, BO3MOXHOCTb
3apabaTbiBanTe O4KW 3a NPaBUIbHOE MPOU3HOLLEHME
" 1CMONb30BaTh wx  ang nonyyYeHus
LOMOMHUTENbHBIX YPOKOB.[11]

MapannenbHo € 9NEKTPOHHbIM  y4ebHUKOM
9(h(PeKTUBHO MCNONb30BATL CMOBapb — NEPEBOAYMK,
4TO MO3BOSUT CTYAEHTY COCTaBWUTb MEPCOHAbHbIN
CMUCOK  MNEKCMYECKX eauHUL Ang  npopaboTku
“3y4aemon TeMbl, a B JarbHeiwem chopMmpoBaTh
crnoBapb NPOecCHoHasnbHbIX TEPMUHOB Ans paboTbl
no cneunansHocTu. [lo  pesynbTatam onpoca
CTY[EHTOB " npenoaaearternen caMbIMm
nonynsipHbIMM ~ CrioBapsiMM — —  MepeBoaYMKamMm
snstotcs  Google Translate, Yandex Translate,
ABBYY Lingvo , Promt.one , Babylon, Reverso,
Multitran. Google Translate n Yandex Translate —
Hanboree 4acTo MCMONb3yemble MNEPEBOOYUMKY,
UMEOT WOEHTUYHYIO PYHKLMOHAINBHOCTb U KayecTBO
nepeeoga. Oba nepeBoguMKa NepeBOAsAT TEKCT U3
[OKYMEHTOB,  03BYYMBAKOT ~ OPWUTMHAmbHbIA W
nepeBeféHHblE TEKCTbl, MMEKT rOnocoBOM BBOA
TEKCTA,  BCTPOEHHble  CroBapu,  MOKa3blBaKT
NpuMepbl  UCMOMb30BaHMA  CroB, a Tak Xxe
TpaHcnMTepauuto.

ABBYY Lingvo —nporpamMma ¢ nporpamMHbIM
obecneyeHnem FineReader. ECTb 3mneKTpOHHbIN
CNnoBapb, KOTOPbIM MOXHO nonb3oBatbest ¢ MK 1 Ha
cMapTdoHe. YTunuta coctaBneHa Ha 6ase cambix
NonynspHbIX CrnoBapen OT W3BECTHbIX M3gaTenen:
Collins, Oxford n gp. B cnosape okono munauoHa
pasHbIX TEPMUHOB.

Promt.one — npunoxexve Aans nepeeoga
ronocom. Cnosapwu 1 nepesoguuku Promt sBnsitoTcs
NyYWUMU B PENTUHre TONOCOBLIX Nporpamm. Ero
MOXHO ckayaTb Ans AioHa wnm cmapTdoHa C
Android.

Babylon — nporpamma-nepeBoguuK, sBnseTcs
YHMBEPCANbHOW, OHAa MOXET NEepPeBOAUTb Lienble
NPEANOXEeHNs He TOMbKO OTAEnNbHble cnosa. Kpome
TOr0, €CTb (DYHKUMS, C MOMOLLbIO KOTOPOM CroBa
MOXHO 03ByusBaTb. B Hel ectb  onuud
aBTonepeBoaa TekcTa. lporpamMmma UmeeT yaoOHbIN
UHTEPQEiIC.
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Multitran — 310 O(hpnanHOBLIN NEPeBOAYNK,
cosfaH npodpeccroHanamu ans npogeccmoHanos. B
Base cnoBapst MOXHO HaNTW NEKCUKY U3 Pa3fMYHbIX
chep NPOHECCMOHANbHON AEATENBLHOCTH, MO3TOMY
npexge Bcero Multitran Heobxogum TeM, KTO
3aHNMaeTCs Cepbe3HbiM M3yyeHnem sisbika. OH He
TpebyeT MOCTOSHHOMO MOAKMKYEHUS K WHTEPHETY,
TaK Kak WCnonb3yeT COOCTBEHHbLIN, MEPUOANYECK
obHoBnsiembln  cnoBapb. CkavaB  MynbTuTpaH,
CTYZEeHTbl CMOryT BbICTPO NepeBoauTb OTAESNbHble
CrnoBa WM CroBoCOYeTaHus. Ha 9KkpaHe MOXHO
yBMOETb BCE CYLLECTBYHLUME BapuaHTbl nepeBoja
3a0aHHOro Ccrosa W MpUMepbl UCMOMb30BaHUS B
NPeanoxeHusix. B otnnume ot gpyrux cnosapei, oH
He TONMbKO NEpeBOAWT, HO W MPUBOAMUT OMNUCaHue,
Brnarogaps aTOMy MOXHO Y3HaTb TOYHOE 3HaYEHWe
ynotpebnenne.  OHnaiH-nepeBoAYMKM - 3TO
cpeacTBa MalwuHHOro nepesoaa. OHM UCNONb3YHTCS
onsa Toro  4tobbl  MOHATb  OCHOBHOW  CMbICI
OPWUrVHANBHOTO TEKCTa, HO AN KaYeCTBEHHOMO
nepesofa Heobxoaumo BOCMOMb30BATLCS YCIyramu
NpodeccroHanbHbIX NEPeBOLUMKOB.

MonynsipHble nnaTopmMbl Ans BebUHAPOB K
KOH(EepeHLun

Bbin npoBefeH onpoc cpeayn npenoaasatenen
W CTyOEHTOB  YHMBEpCUTETA  Ha  npeamert
1CNONb3yeMbIX nnatgopm B opmate
OMCTaHUMOHHOTO 0ByyeHns, OHWM Hassamu 6onee
aecstn «on-line basey». AHanu3 onpoca nokasan, 4to
caMbIMy nonynspHeIMM NCMonb3yeMbIMu
nnatchopmammn senstotcs Skype, Google Hangouts,
Moodle, Zoom, BigBlueButt, Cisco Webex Meetengs
,BugeoTpaHcnaymm B YouTube u gpyrve. B PTYTUC
B Nepuoa AuctaHumoHHoro obyveHns Moodle,
BigBlueButt, Skype n Zoom siBnstTcs Hambonee
nonynsipHelMA  nnatopmamu,  Ha  kadegpe
MHOCTPaHHbIX S3bIKOB MCMOMb3YITCS pecypcbl Skype
1 Zoom. 3TO BUAEOKOMMYHMKALMOHHbIE MPOrpaMMbl,
OHW [OCTYMHbl W NPOCTOTbl B WUCMOMb30BaHMM.
MpenopaBatenb MOXeT aganTupoBaTb MOL —HUX
neKkuMn, CemMUHapbl, OpraHn3oBbIBaTb rPynnoBoe K
WHAMBMAOYaNbHOE 3aHATHE, npoBeCTY
BMAEOKOH(bEPeHUMo, obaTtbCd € HOCUTENsSMM
A3blKa, a TaK Xe CTyJeHTamun CO BCEro Mupa.

Skype n Zoom - OCHOBHble MAAT(OPMbI,
NCMonb3yemble B HaleM  YHUBEpCUTETE AN

plus
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BeleHus BebuHapos " KOH(bepeHLni
npenogasaTtensmMn MHOCTPaHHBIM S3bIKaMm.
Kaxpoas nporpamma nveet cBOU

npeumyLLecTBa u Hegoctatku. Korga npenoaasatenb
BblOupaeT nnatgopmy Ans BUAEOKOHDEPEHLWM, OH
YUNTbIBAET Cneyudvky npenoaaBaHus, 3agayun W
TpeboBaHNs, a TaK Xe TEXHWYECKUe BO3MOXHOCTY
nporpammbl. Obe 3TM nporpammbl paboTalwT Ha
MOBWIbHBIX YCTPOMCTBAX, MNnaHLweTax, HoyToykax,
KoMnbtoTepax. Zoom MCrosib3yeT mano Tpaduka u
WHTEPHET PECYpPCOB, HO Y HEro ectb 3Ha4uTesbHblE
orpaHuyeHns, B 6a3oBoM Tapude Ha npoBedeHue
3BOHKOB. Skype, HanpoTuB, nOTPebnseT MHOro
PecypcoB M Tpaduka, HO He UMEET OrpaHNYeHMN.

Takum 06pa3oM, pasBuUTE KOMMYHUKATUBHBIX
CMOCOBHOCTEM  CTYAEHTOB B €CTECTBEHHbIX
cutyaumsx obweHns B cdepe  Typusma W
rOCTENPUMMCTBA - 3TO rNaBHOE AOCTOMHCTBO SKype 1
Zoom B 0BY4YeHMM MHOCTPaHHbIM A3blkaM. [oaTomy
CkasaTb Kkakas M3  MNporpaMMm  nydwe  Ans
AVCTaHLMOHHOTO 0By4eHMs MHOCTPaHHbIM Si3blkaM B
BY3e HeB03MOXHO, npenogaBaTtesib caM BblOuUpaeT
NOAXOASLLYI0 nporpamMmy, ucxoas 13 0cobeHHocTen
y4ebHOro npouecca ¥ BO3MOXHOCTEN MpOrpaMmbl
[10]. B npakTuke npenogaBaHus aBTOpP MCMONb3yeT
ZOOM, Tak kak OHa 6onee npucnocobrneHa Aans
paboTbl B BbicleM y4ebHOM 3aBegdeHuu. LLmpokoe
pacnpocTpaHeHMe 3Ta nporpamma nonyyuna BO
BpeMs NaHOeMMM — BBEOEHWS MOBCEMECTHOro
AMCTaHLMOHHOMO 0ByyeHns. OHa UMEET psif BaXHbIX
(PYHKLMIA, KOTOpble MOMOralT caenaTtb npouecc
npenogaBaHust  3PQEKTUBHbIM, MHTEPECHBIM U
pe3ynbTaTUBHbIM.

1. 3AJ1 OXMOAHWA

Mpn  nogknoyeHun BornbLOoro  KonmMyecTsa
YYaCTHWKOB K BUOEOKOH(DEPEHUMM, Y CTYAEHTOB

MOryT BO3HUKHYTb TEXHUMYECKUE CNOXHOCTU C
NoAKNK4YeHneM. (DyHKU,I/IFI «3an OXnagaHua»
NO3BOJIAET Ha4YaTb 3aHATUE OJHOBPEMEHHO CO BCEMU
CTyAEHTaMW.

2. MUKPO®OH

Bo3MOXHOCTb ~ BKMOYaTb U BbIKIKOYATb

MWUKPO(POH Yy4aCTHUKa BedyLlemy, npenogasarento,
YCTpaHSeT NINLIHWMA (DOHOBbLIA LWYM U MO3BONSAET
NPOBOANTL KOMMYHMKaLIO c OTAENbHbIM
cryLiaTenem unv rpynrou cnyluaternem.

3. JEMOHCTPAUMA SKPAHA
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OTa (DYHKLMA UCnonb3yeTcs Ans BU3yasbHOMo
NOAKpenneHns 0BbsACHAEMOr0 maTtepuana.
Mpenopasatenb  JEMOHCTPUPYET  Ha  3kpaHe
9NEKTPOHHbIE Y4EeOHMKM, CBOM KOHCMEKTbI M MHOMOe
apyroe. CTyAeHTbl Tak Xe MOryT AenuTbCs CBOMMM
npoekTamu, npeseHTauusamu, pabotamu, ans aToro
ectb (yHkums CMEHA OPTAH3ATOPA.

OyeHb BaxHast (YHKUMS ONS 3aHATAA MO
anrnuinckomy s3biky - CECCUMOHHBIE 3ATTbl. Ona
NO3BONSET pasfenTb KOH(PEPEHLMIO Ha OTAENbHbIe
3anbl - MWHW TPynnbl WKW napbl Ans OTpaboTku
NEKCUYECKNX eAWHUL, COCTaBMEHUS AManoros W
obcyKaeHus Tem.

4. OTKPbITWE EPAY3EPOB

ZOOM nosBonsieT HanpsiMyld OTKpbiBaTb U
[AEMOHCTPUPOBATh CTPaHULbl MHTEPHET — Bpay3epos

‘You Tube” w pgpymmx ayouo u  BuAeo
npourposartene.

5. 3AMUCb KOH®EPEHLNWN

Mpw TEXHUYECKMX npobnemax c

NOAKMIOYEHNEM Y CTYAEHTOB, Npenoaasatefls UMeeT
BO3MOXHOCTb ~ 3anucaTb  BUAEOKOH(EPEHLMID 1
OTMPaBUTb CCbINIKY CTYAEHTY AN CaMOCTOSATENbHOM
npopaboTkn 3aHATMSA. Tak Xe aTta (YHKUMS MOXET
OblITb  MCMOMb30BaHa [Af19  3anuUCU  BbICTYNNEHWNA
CTYEHTOB WUNK aHanm3a TekyLmx pabor.

6. ZOOM APPS.

Ota  onuua  no3sonser  o6beauHUTb
NPUNOXEHNS C (PYHKLMOHANIOM BUAEOKOH(EPEHL K.

Hanpumep: - co3faHue MHTEPaKTUBHBIX WP
QNS 3aNOMUHAHUS CIOB UM BbipaxeHuin “Kahoot

— opraHusaums  on-line  activites  Ha
MHOCTPaHHOM si3blke ¢ Funtivity;

— nonyyeHue obpaTHON CBA3N OT CTYAEHTOB
¢ Dot Collection;

— WHTerpauus nepesoja OTAESbHbIX CIoB W
BbipaxeHuit ¢ Word App.

[MpoaHanu3npoBaB BblLUEYKa3aHHbIE PYHKLMK,
MOXHO CcAenaThb BbIBOL, YTO rMaBHbIM AOCTOUHCTBOM
nnatopmbl  ZOOM  daBnslTCA  AOCTYMHOCTb,
MOOGUNbHOCTb,  obecneyeHne  HEenpepbIBHOCTM
0ByyeHns, BO3MOXKHOCTb UCMONb30BAHWS UHTEPHET —
pecypcos, APYXentobHbIi WHTepdenc "
MOBCEMECTHOCTb  MCMONb30BaHUSA.  BO3MOXHOCTb
MOAKIMIOYEHUS  KOMMer, KOHCYMNbTaHTOB, HOCUTENen
A3blka M3 NIOOON TOYKM MMpa ANS OCYLLECTBIEHUS
KOMMYHWKaLMM Ha A3blke, BOBNEYEHWE B Y4eOHbIN
Npouecc HocuTenen 3blka M Cneynanuctos B
NPOdeCCMOHaNbHON cthepe «Typu3ama "
FocTenpuumcTBa»  NO3BONSIET  pasHOObpasnTb
3aHATUE, MOBbICUTb BOBMIEYEHHOCTb B  MpoLecc
W3Y4YEHUS  MHOCTPAHHOrO  f3blka,  obecnevnTb
MOrpyeHue B A3bIKOBYIO Cpefy.

AHanus  9nekTPOHHbIX  0bpa3oBaTENbHbIX
PECYPCOB HAarmsgHO MOKasblBaeT, YTO OCHOBHbLIM
METOAOM M3YYEHUS WHOCTPAHHbIX $3bIKOB B HUX
SBNSETCA METOA norpyxeHus. Ha nepeoHayanbHOM
aTane TECTUpyeTCs YPOBEHb BrageHns
MHOCTPaHHbIM A3bIKOM, C Y4YETOM [aHHOMO YPOBHS
paspabaTtbiBaeTcs MHAMBMOYanbHbIA Kypc. Kpome
TOr0, 9TW NPOrpamMMbl NPeSOCTaBNSAOT BO3MOXKHOCTb
N3y4eHUs A3blka B COLMOKYNbTYPHOM KOHTEKCTE,
UCNOMb3yst ayTEHTUYHble MaTepuanbl B BMAEO-
dopmate ¥ ayauo-chopmate, a TaKkke AatoT
BO3MOXHOCTb OOLLEHMS C HOCUTENsMU $3blka Mo
BCEMY MUPY OH-MNanH.
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K BOMPOCY O CNELN®OUKE NPENOAABAHUA NHOCTPAHHOIO
A3bIKA ANA rmaoB-3KCKYPCOBOJ0B
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AnHoTauus. B ctatbe nccnegyetcs BONpoc 0COBGEHHOCTEN MpenogaBaHWs WHOCTPAHHOTO A3blka AN1S r1OoB-
9KCKYPCOBOAOB. AKTYamnbHOCTb MCCNELOBaHNS 3aKMOYaeTCsl B HEYracaeMoM Criope OTHOCUTENbHO APGEKTUBHON A3bl-
KOBOM NoAroToBkyu rngoB. OCHOBHOM MPobiemoit, ¢ KOTOPOM YacTo CTANKMBAKTCA TYPUCTbI — 3TO BbICOKas 00pa3oBaH-
HOCTb r1aoB B 06nacTu UCTOpUK, KpaeBEAEHs, UCTOpUK, HO criabas A3blkoBas noaroToBka. Llenbto cTatbu sBnseTcs
onpeaeneHne cneyudukm npenogaBaHns MHOCTPAHHOTO A3blka Ans rngos. CTaBUTCS psg 3aaad: UCCneaoBaHue BOMpo-
COB OTHOCUTENBHO 3hhEKTUBHOCTH Kypca MHOCTPaHHOrO si3bika English for Specific Purposes B pamkax Boicwwero obpa-
30BaHus, uccnefosaHue pasnuunii mexay English for Specific Purposes u English for Occupational Purposes; aHanus
MOHATWSA A3bIKOBOW NOATOTOBKM B Clhepe Typuama; onpedeneHne cneunduki npenogaBaHns MHOCTPAHHOTO A3blka Ans
MMEOB, Kak Ans OTAENbHOro NpothecCoHanbHOr0 HanpaeneHns B cchepe Typuama; aHanma MeTOAOB, NPUMEHSIEMbIX ANs
0by4yeHus rmpoB-aKCKYPCOBOLOB. B xoae vccneaoBaHus aBTop fenaeT BbiBOA, YTO NMpenofaBaque ssblka Ans cnewu-
anbHbIX Lenei aBnsetcs ahdekTUBHbIM B paMkax BbiCLLEro 06pa3oBaHus, Tak kak MOMOTaeT yunTb «TOT» A3blK, KOTO-
pbI NoHagobutcs Ha brvkaniuen npakTuke. OBLLMIA akageMUYECKUn S3bIK MOXHO HaknagblBaTh Ha NPOLECC U3YYeHMs
ANs peleHns ObITOBbIX U HECTAHAAPTHbIX CUTYaLWN C KNNEHTOM. [0BOPS O TOM, Y4TO COBPEMEHHOE W3yYeHue A3blka —
9TO M3y4yeHne S3bIKOBbIX MOLeNen, Ha OCHOBE KOTOpbIX Byaywimin cneuuanuct OyaeT BbiCTpamBaTb KOMMYHUKALMIO,
3(hhEKTUBHBIM METOAOM ANS NPAKTUKM A3blka ABNSAETCA METod npobnemHoro obyyeHusi. Ctatbs OyaeT HTepecHa ans
npenogasaTenien MHOCTPaHHbIX A3bIKOB 471 06YYalOLWMXCSA NO HANpaBIEHNSM TYpU3M 1 roCTENPUMMCTBO U, 6e3ycrnos-
HO, ANs NpenoaasaTtenen byayLLmX rMaoB-3KCKYPCOBOAOB.

KnioyeBbie cnoBa: rua-akCkypcoBOA, MHOCTPaHHBINA A3bIK, MHOCTPaHHbBIN A3bIK ANs creuuanbHbIX Lenei, npo-
BremHoe obyyeHue, Metoq 0byyeHns
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THE ISSUE OF TEACHING SPECIFICS OF A FOREIGN
LANGUAGE FOR TOUR GUIDES
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Higher School of International Cooperation, Russian State University of Tourism and Service (Moscow, Russia);
Cand. Sc. (Philology), Associate Professor; e-mail: alexia90@rambler.ru

Abstract. The article examines the peculiarities of teaching a foreign language for tour guides. The relevance of
the study lies in the unstoppable dispute regarding the effective language training of guides. The main problem that tour-
ists often face is the high level of education of guides in the field of general history, local history, but weak language train-
ing. The purpose of the article is to determine the specifics of teaching a foreign language for guides. The author sets a
number of tasks: the study of questions regarding the effectiveness of English for specific purposes in higher education,
the study of the differences between English for Specific Purposes and English for Occupational Purposes; the analysis of
the concept of language training in the field of tourism; the specifics definition of teaching a foreign language for guides, as
for a separate professional direction in the field of tourism; the analysis of methods, used for the training of tour guides. In
the course of the study, the author concludes that teaching English for specific purposes is effective in higher education,
as it helps to learn «the very language» that will be needed in the nearest practice. A common academic language can be
applied to the learning process to solve everyday and non-standard situations with the client. Speaking about the fact that
modern language learning is the study of language models on the basis of which a future specialist will communicate, an
effective method for practicing language is the method of problem—based learning. The article will be interesting for teach-
ers of foreign languages for students in the areas of tourism and hospitality and, of course, for teachers of future tour
guides.

Keywords: tour guide, foreign language, foreign language for specific purposes, problem-based learning, teaching
method
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BsedeHue

Pa3suTe [enoBbIX M KOMMYHWUKALMOHHbIX
TEXHOMOTMN B TEYEHWe NOCneaHuX Asaguatv net
Npou3BeNno peBontoLmio B 06nact npenogaBaHns
aHrIUACKOTO SA3blka M pagukanbHO NEepPeKnounso
BHUMaHue pa3paboTYMKOB KYpCOB C MpenoaaBaHns
aHrUICKOrO A3blka B akaAeMUYeckux Liensx Ha oby-
YeHue Bornee cneLnanmaMpoBaHHbLIM LensaM, aHrni-
CKOMY $3bIKy [Ans KOHKpeTHbIx ueneit (English for
Specific Purposes, nanee sesae ESP). Mpenogasa-
HWE aHIMMIACKOrO A3blka AN akageMUyeckux Lenen
(English for Academic Purposes, aanee Besge EAP)
nonagaet nog pamkn ESP u B 0bpasoBartenbHom
cpede Wupoko ynotpebnsetcs uMeHHo TepmuH EAP
Bnarogaps cBoeMy Ha3BaHuio. [lpuunHbl BO3pac-
Talwen aktyansHocT ESP cBsizaHbl C Tem, 4To
aHTTIMCKNIA S3bIK NPEBPATUIICS U3 NPOCTO €eLLe OAHO-
0 MHOCTPAHHOrO A3blka B YHWUBEpCAmbHYW (hopmy
0bLieHNs BO BceX cchepaXx KM3HM.

[Napnn-3BaHc n CeHt-[xoH [10, c. 95] yTBep-
KOAKT, 4TO npouecc obyyeHns nbomy MHOCTpaH-
HOMY A13bIKy Ans NPOECCMOHANbHBIX LEeNeit 4oMmKeH
NCXOAMTb M3 aHann3a YeTbipex TPaaWUMOHHBIX Ha-
BbIKOB B OMPEAENeHHOM KOHTEKCTe, TO €eCTb, Ha-
CKOMbKO 3TO BO3MOXHO, M3 YCMOBUIA, J@HHbIX Ha pa-
Bouem mecte. CywlecTByeT MHOM TepMiH B 0bnacTu
npenoaaBaHns  aHriUCKOro  A3blka  -aHrUACKUIA
A3bIk Ans npodeccuoHanbHbix Lenei (English for
Occupational Purposes, nanee sesge EOP). B pah-
HOM cryyae Mbl He 0ObeaMHSIEM AaHHbIE MOHSATUS,
Tak kak EOP saBnsetca Gonee obwwmm v yHuBep-
canbHbIM Mo cpaBHeHWto ¢ ESP, nockonbky B 3agaum
kypca EOP He BxoauT u3y4yeHne martepuana, nones-
HOMO ANs KOHKPETHOW NpodeccroHanbHon obnacrtu.
EOP B 6onbLueit cTeneHn 0CHOBaH Ha 0bux 6a3o-
BbIX HaBblkax, He0OX0ANMbIX CTyAeHTaM Ans Noaro-
TOBKU K OyayLLei npodheccroHanbHON AeATENbLHOCTM
He3aBMCMMO OT HanpaBneHWs NoAroToBKM. Mpumepsbl
6a3oBbIx HaBblkoB B EOP Te xe, 4to u B ESP: yte-
HWe, NMCbMO, ayanpoBaHKWe u roBopeHue. Mccneno-
BaTenu B 0bnactv npenoaaBaHNs aHIMUNCKOMO 3bl-
ka NPUOEPKMUBAIOTCA TOUKM 3PEHUS, COrMacHO KOTO-
pon ESP - 370 TepMUH, KOTOPbI OTHOCUTCS K Npeno-
[aBaHMO MMM M3YYEHMIO aHIMWACKOTO Si3blka Ans
KOHKPETHOW  Chepbl  AeATENbHOCTU  (Hanpumep,
topucnpyaeHUmn, MeauumHbl) unu ans GusHeca B
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uenom. Monux K. PobuHcoH [20] onuceisaeT ESP kak
kaKk 0gHO 3 Hanpaenexuint English Language Teach-
ing (0ByyeHne aHrnuiickoMy A3blKy) W onpeaenset
ero Kak «LeneHanpaBrieHHOe M3yYeHne A3blkay, YTo
03HayaeT, YTo CTYAEHTbI AOMKHbI LOCTUYb onpefe-
neHHoi uenu B npouecce 06yyeHus. Mo cnosam
uccnegoBatens, CTyAeHTbl u3yyarT ESP He noTomy,
YTO UM WHTEPECEH aHITIMUCKUIA A3bIK KaK TakoBOW, a
MOTOMY, YTO OHU [OSKHbI BbIMOMHWTL 3afaHne Ha
aHIMUNCKOM A3blKe. VX BnageHne aHrmmnuckum s3bl-
KOM AOMKHO ObITb TakuM, 4TOBbI OHU MOFM LOCTMYb
YOOBMNETBOPUTENBHOTO YPOBHSA B U3y4eHUu npodhec-
CMOHarbHbIX, NpodunbHbIX npeameTos [20, ¢.396].

TepmuH «cneuudmyeckuiny B ESP oTHocuTcs
K KOHKPETHOW Lenu M3y4eHUs aHrimMmckoro sisblka.
CTyneHTbl NOAXOAAT K M3YYEHUIO aHIMUICKOro A3blka
yepe3 06nacTb, KOTOpas yxe U3BECTHa U aKkTyanbHa
ONS HUX. OTO O3HAYaeT, YTO OHU MOrYT MCMOMNb30-
BaTb TO, YTO OHM y3HaOT B knacce ESP cpa3sy xe B
ceoen pabote u yyebe. Mogxon ESP noBbiwaet
aKTyarbHOCTb TOr0, YTO M3y4aloT CTyAeHTbl. OH
Mo3BONSIET MCNOMNb30BATb AHMMNACKMA A3bIK, KOTO-
pbiM obyyarolwmecs BragelT Ha onpeserneHHoOM
YPOBHE, 4TOBbI BblyynTb elle Borblue, MOCKOMbKY
WHTEpec K cBoeit obnactu BygeT MOTMBMPOBATL WX
B3aMMOZENCTBOBATb C rOBOPSLMMM M U3yyaTb aHr-
nosi3bluHbIe TeKCTbl. ESP oueHnBaeT notpebHoCcTH
WHTErpupyeT MOTUBaLMIO B NPeAMeT W coaepxaHue
00y4eHus COOTBETCTBYHOLLMM HaBbIKaM.

Ha camom pene ESP coueTaet B cebe npo-
(OUNBHYI OUCLUMNAKHY U NPENoAaBaHne aHrUCKOro
A3blka. Takoe coveTaHne 04eHb MOTUBUPYET, NOTOMY
YTO CTYZEHTbI MOTYT NPUMEHUTL TO, YTO OHW U3YYatoT
Ha YpOKax aHrrMncKoro sisblka, K CBOEW OCHOBHOW
obnactn obyuyenns, 6yob TO Oyxrantepckuii yder,
ynpasneHue OW3HECOM, SKOHOMMKA, MHEopMaTLKa
unu Typnam. CnocoBHOCTb MCMonb30BaTh MEKCHKY W
CTPYKTYPbI, KOTOPbIE OHU U3y4atoT, B 3HAYUMOM KOH-
TEKCTE YCUNMBAET TO, YEMY UX y4aT, U NOBbLILLAET UX
MOTMBaLW0. XaTYMHCOH 1 YoTepe Takke obpaliarot
BHUMaHWE Ha NoAxosd, OPUEHTUPOBAHHBIN Ha 0by4e-
HWe, B KOTOPOM BCE PeLLeHNst OTHOCUTENBHO copep-
XaHUs M MeToda OCHOBLIBAKOTCA HA MOTMBaX 00Y-
yatowerocs. Takum obpasom, nporpamma ESP cTpo-
UTCA Ha OLEHKe Leneil u noTpebHoCTen, a Takke
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(OYHKLWA, ANS KOTOPbIX TPeBYeTCs aHrNUICKUA A3bIK
[12].

Llenb kypcoB ESP coctout B TOM, 4T0GBI BOO-
PYXKUTb y4aLLWXCs onpefeneHHbIM YpOoBHEM Bnaje-
HWS @HIMIMACKUM SI3bIKOM [N CUTYyaLun, B KOTOPOK
ByneT mcnonb3oBaTbCA 3TOT A3bIK, TO €CTb ANd Le-
neBbIX NoTpebHocTEN [22).

Pap uccnegosateneit ESP yteepxaatot, yTo,
MOCKOMbKY 3bIK OTNIMYAETCS OT KOHTEKCTA K KOHTeK-
CTY, METOAbl 1 cofepxaHue 0byveHns A3biKy LOSK-
Hbl BapbMpOBaTLCS B COOTBETCTBUM C NOTPEBHOCTS-
MW yyaLmMxcs B KOHKPETHbIX cuTyaumsx. 1o MHeHnto
XaTymHCOHa u Yotepca, Ansg ob6bsACHeHUs «noTpeb-
HOCTE» MOXHO MCMOMb30BaTb TP TEPMUHA: «Mo-
TpeBHOCTMY, «kenaHus» M «HexeaTka». OHM onpe-
OenaT «noTpebHOCTMY Kak TpeboBaHMs Lieneson
CUTyauun, TO eCTb TO, YTO YYEeHWK OOIDKEH 3HaTb,
4ToBbl 3PGEKTUBHO U pe3ynbTaTUBHO paboTaTb B
yenesoi cutyauun. ESP 6onblue KOHUEHTpupyeTcs
Ha A3blke B KOHTEKCTe, YeM Ha 0By4eHun rpammaTtit-
Ke W A3bIKoBbIM CTpyKTypam. ESP oxBaTbiBaeT pas-
NMYHbIE NpeaMeTbl - 0T ByXranTepckoro yyeta wumm
WHOPMATUKN O TypusMa U ynpasneHus Gu3Hecom
[12].

WHocmpaHHbIl A3bIK OnA  cheyuanbHbIX
yenel e cghepe mypusma

Cpeamn MHOrux npogpeccroHanbHbIx obnacTen,
koTopble co3parT mup ESP, aHrnuickuin a3bik ans
Typu3Ma SIBNSETCA OOHWM U3 CaMblX NpuBReKaTenb-
HbIX, MOTOMY 4YTO BCE Mbl SIBASEMCH TypuUCTamu B
OEeCUMCNEHHbIX Crnyyasx, MPUHOCS CBOW COBCTBEH-
HbIl1 pearnbHbIi OMbIT B ayAUTOPUN.

Takas nporpamma CrnocobCTBYET pPasBUTUIO
HaBbIKOB YTEHWS Y CTYAEHTOB, KOTOPbIE FOTOBATCS K
BbINYyCKHOI paboTe B 06nacTu 4enoBoro agMUHUCT-
pUPOBaHNS, Pa3BUTWIO HABLIKOB FOBOPEHWS Y CTY-
[IEHTOB, KOTOPble M3Y4aloT aHrMMIACKUIA A3bIK, YTOObI
cTatb Typuctudeckumu rugamn. OcobeHHOCTb npe-
NOAABaHNS aHMMNACKOMO A3blka AN TypuU3Ma 3aknio-
YaeTCs B TOM, YTO aHIMMUACKWA A3bIK HE NpenogaeTcs
KaK npeaMeT, OTAENEHHbIN OT pearnbHOro Mupa CTy-
[EHTOB. BMECTO 3TOro OH MHTErpupyetcs B npeg-
METHYI0 0651aCTb, BaXHYHO 47151 Y4aLLMXCS.

B obnacTtu aHrnuiickoro a3bika ans obyuato-
Wyxcsa no HanpaeneHno «Typuamy GOMbLIMHCTBO
nccnegoBaHuie BbINO COCPESOTOMEHO Ha aHanuse
HeobXxoa4MMbIX HaBbIKOB 1 NOTPebHOCTEN Ha paboyem
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MeCTe, afeKkBaTHOCTM W YMECTHOCTH y4ebHbIX MaTe-
puanoB u ctpaternit. Anb-Xatnb mccnegosan Kom-
MYHWKaTUBHble NOTPEBGHOCTM TYpUCTUYECKOrO M BaH-
KOBCKOro nepcoHana, nponneas CBeT Ha UX BOCMpu-
AThe noTpebHOCTeN, XenaHWi, HE[OCTaTKOB U OTHO-
LIEHMS K aHMMNACKOMY 3biKy, YTOObI BKMOYUTL TO,
4TO HeoBXOAMMO, W MCKMKYNTL TO, YTO CYUTaeTCs
MeHee BaxHbIM And Hux [3]. bbino 3ameyeHo, 4to
TN paboTbl UrpaeT 3HAYNTENbHYKO POfb B OLEHKE W
MCNONb30BaHMKM aHIMMACKOO A3blka. Hanbonee pac-
NPOCTPAHEHHbIMM NpUYMHAMK ANst OOLLEHUs B Kave-
ctBe paboTHWKa TypUCTMYECKOro areHTcTBa Obinn
NPeanoXeHns M3 nyTeBoguTenei no pasnuyHbIM
MecTaM, HanucaHue 1 OTmpaBKa 3NEKTPOHHOM NOYTbI
n ¢hakcoB, 0hOpPMIEHNE OHNANH-OMNETOB, OHMaNH-
OpoHupoBaHue oTenen u T.4. Monb3oBatenu Typu-
CTUYECKWX areHTCTB OKas3anuCb MeHee OMbITHbIMU B
YCTHOM OOLLEHMM Ha aHMMWACKOM A3blke, YeM WX
KIUeHTbI-paboTHMKN HaHKoB. PesynbTaTthl uccneno-
BaHWA Mokasanu, 4to Haubonee BaxHbIM HaBbIKOM
AN TYPUCTMYECKOro NepcoHana SBnseTcs NMCbMeH-
HbIN.

Mpn paspaboTke Kypca AN CTYOEHTOB, W3y-
YarLLmMX KynbTypy W Typu3am, bapaHumy ucnonb3osan
KOMMIIEKCHbI NoAX0A, 4Tobbl NpUBIEYb CTYAEHTOB K
nporpamme, KOTOPYK OH XOTen npenogasaTb [9).
Moaxoa, KOTopbIA OH 1306pes, cocTosn 13 8 komno-
HEHTOB: 3HaHWe Knacca W ero ypoBHs, onpeaerneHue
Lenen, KoTopble AOMKHbI OblTb AOCTUrHYTHI, U3Me-
PEHMe ycnexa NOCTaBMEHHbIX Lieneit, NpuHsTue pe-
LIEHMs C y4acTMeM CTyAEHTOB, Co3aaHue yyebHoro
nnaHa, NPUHATUE peLLeHNd O peanbHbIX MeTodax u
MeTogax 0by4eHns u nomnyyeHue obpaTHOM CBS3M BO
Bpems Kypca. [puMeHeHne 3Toro noaxofa nokasa-
no, YTO y4nTens CTankuMeawTca € NOTPeBHOCTAMMU,
KOTOpbIE HOCAT MeHee akageMuyeckuin n bonee pea-
NUCTUYHBIN XapakTep.

CTygoeHTbl TypusMa [OMKHbI OCO3HaBaTb Or-
POMHOE 3HAYeHWe aHrMUICKOro A3blka B CBOEM 06-
pa3oBaHWy, MOTOMY YTO OH SIBMAETCS BaXHbIM UHCT-
pyMeHTOM B noboit obrnactu ux Byayllen aesrtens-
HOCTU: MEHEMXMEHT, TypucTuyeckas MHGopMauus,
NPOABWXEHNE TYPUCTUYECKUX HampaBneHwWn, no-
CpefHnNYeckne KOMMNaHuW, FOCTUHWYHBIA OU3HEC K
TpaHcnopT v T. 4. CrefoBaTtenbHo, CTYAEHTbI Typr3-
Ma [OMKHbI BbITb BbICOKO MOTUBMPOBAHbI HA MU3yye-
HWe aHrnMIcKoro a3bika. Yaue obyyatoumecs, Bepo-
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ATHO, OyayT OpPWEHTMPOBATbCA Ha YCTHbIE, @ He
MUCbMEHHbIE HaBbIKWM, B CBOEN Kapbepe, HO OHU
[OMXKHbI YMeTb paspabaTbiBaTb MUCbMEHHbIE LOKY-
MEHTbI, Takie KaK [enoBble NMCbMa PasfNyHbIX BU-
[oB unu GromkeTbl. OHM JOMKHBI BECTU TeneqoH-
Hble Pa3roBOpbl, AenaTb Npe3eHTauun nepeg ayau-
TOpWen, nocewlaTtb SpMapkn U KOHepeHLMn 1 pas-
BupaTbCs BO BCEX BMAAX MMCbMEHHOM WHGOpMaLMM
O TYPUCTUYECKNX HANPaBMEHUSIX.

Hanpumep, CTyaeHTOB cepbl Typr3ma MOXHO
00y4nTb MpaKTUYECKOMY aHMMIACKOMY Pa3roBopy,
NCMonb3yeMoMy B rOCTUHUYHOM Gu3Hece u obuienn-
T€, Pa3fMyHbIM BOMPOCaM, KacatoLMMCs MHOYCTpUK
Typu3Ma, coBeTam no cobecefoBaHNsaM M Hanuca-
HUIO pPe3toMe, YTEHWMIO U NOHUMAHWIO CTaTel, kacato-
LLMXCA BOMPOCOB Typu3ma. JTO CBA3AHO C XenaHWeM
CTYZEHTOB YNyYLNTb BrafeHNe aHrmUNCKAM S13bIKOM
W MX NOTPEBHOCTBI0 M3yyaTb aHrIUACKUIA S3bIK ANS
Oyaywen paboTbl, a He UCMONb30BaTh €ro B NOBCe-
[IHEBHOM XMN3HM.

XopoLumin matepuan LomKeH 6bITb OCHOBaH Ha
PasnNYHbIX MHTEPECHbIX TEKCTaX M BU4aX AesTeNb-
HOCTH, 06ecneymnBaroLLmMX WUPOKUIA CEKTP HaBbIKOB,
OOVMH MaTepuan CryxuTt ans passutus 6onee yem
O[HOMO HaBblKa, HanpuMep, YTEHWE W TOBOPEHME,
ayamposaHue M nucbMo. B kypce ESP oHu moryT
ObITb MCTOYHMKAMM HOBOTO CIOBAPHOrO 3anaca. Tek-
CTbl MOTYT MHULMMPOBATb pasfniyHble BuAabl Oest-
TEMNbHOCTY:

— «pasorpeBatoLLytoy  OesaTenbHOCTb  («pas-
MWUHKa») (NpeaBapuTenbHoe 0ByyeHne W akTuBM3a-
UMl HOBbIX TEKCUYECKMX WM rpaMMaTUYEeCKmX
CTPYKTYp, 06CyXaeHNe BONPOCOB MO TEME);

— PeuenTUBHYyK AesTenbHocTb (pabota ¢ ca-
MWUM TEKCTOM, YTEHWE, ayANpOBaHue );

— VH(OPMATUBHYIO;

— MNPOAYKTUBHYK  OESTEeNbHOCTb
MOMyYEHHBIX 3HAHWN).

B 3aknioyeHne cnegyer OTMETWUTb, YTO TLia-
TENbHO BbISBNEHHbIE MOTPEOHOCTM W COOTBETCT-
BytoLLME yyebHble MaTepuansl Ans obyyatoLmxcs no
HanpaBneHnto «Typuamy» obecrneyar He TOMbKO
YOOBNETBOPEHHBIX KMMEHTOB, HO M BOMbLUyt0 Npo-
(hecCUOHanbHyl0 camopeanusaumio B Byayliei
kapbepe.
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OpnHa 13 0CHOBHbIX Npobnem B pasroBope Ha
MHOCTPAHHOM $I3blke - 3TO MOArOTOBKA 4YenoBeka K
1CMonb30oBaHND s3bika. OuyeBuMAHO, YTO ANs TOro,
4TOObI rOBOPUTL HA MHOCTPAHHOM fA3blke, Heobxoau-
MO 3HaTb OMPEeAEneHHY NEKCUKO-rpaMMaTUYeCcKyro
6a3sy. B ycTHOM 06LLeHMM roBopsLume 1 crywatoLme
LOMKHbI HE TONbKO XOpOoLLO obpabaTkiBaTh NPON3HO-
CUMbIE CrloBa, HO U YMETb CO34aBaTb CBA3HYIO PeYb
B CNOXHbIX 06CTOATENLCTBAX. ECNM Npu 3TOM roBo-
PALLMA SBNSETCS XOPOLUMM KOMMYHWUKATOPOM, TO OH
BbICTPOWUT CBOK peyYb Takum oBpas3om, 4To cnyla-
TeNb HaWaeT ee Nerko NOHATHOW. YTobbl NOHATb, YTO
MPOMCXOANT, MONE3HO NoAyMaTb O TOM, YTO CMbICIO-
Basi KOMMYHUWKaLWS 3aBUCUT OT ABYX BUAOB HABbIKOB,
0 KOTOPbIX MOMAET Peyb HUXKE.

Bo-nepBbiX, BO MHOTMX Cryyasix roBopsiLue
OPraHu3yioT TO, YTO OHW AOIKHbI COOBLMTL, B pam-
KaX TUMWYHbIX A3bIKOBbIX MOAenen. AT Moaenu
bonee unu MeHee COOTBETCTBYIOT TUNUYHLIM BULAM
COOBLLEHNIA, N MOITOMY OHU UMEKT Jeno C MOBTO-
PAKOLMMACA KOTHUTWBHLIMM npobnemamn 1 Gbinu
Ha3BaHbl «PYyTWHaMMy. «PYTWHbLI» MOXHO onpeae-
NUTb, KaK «0OblYHbIE CNOCOObI NPeacTaBneHUst UH-
copmauumy [9, c. 3].

Bo-BTOpbLIX, rOBOPSLLME TaKkKe Pa3BMBAOT Ha-
BblKM PELIEHNS] BCEBO3MOXHBIX KOMMYHUKATUBHBIX
npobnem, KOTOpbIE MOTYT BO3HUKHYTb NPU Pa3roBop-
HOM OOLLEHNN: 3TO Ha3bIBAETCS HaBblkaMii BEAEHMS
neperosopoB. OHM COCTOAT M3 HaBbIKOB, KOTOPbIE
MCNONb3YKTC ANs TOro, 4Tobbl roBopsLYMe MOru
4eTKO NOHWMATb ApPYr Apyra HE3aBUCKUMO OT B3aUMO-
OENCTBAS W CNPaBMATLCA C  KOMMYHUKATMBHbIMM
npobrnemamu, KOTOpblE MOrYT BO3HWKHYTb. HaBbIku
BEJEHNs MeperoBopoB - 3TO HaBblkM 06WMe ans
BCEX BWOOB KOMMYHUKAUMU. YMEHUE TrOBOPWUTH Ha
MHOCTPAHHOM $3blke - 3TO CaMbll HeobXoAWUMbIN
HaBbIK, MOTOMY YTO TOT, KTO YMEET rOBOPUTb Ha WUHO-
CTPaAHHOM $I3blKe, Takke CMOXET ero MoHsTb. Takum
obpasom, [lago onpeaensieT peyeBytd CNOCOOHOCTb
He TONMbKO Kak CMocoBHOCTb MCMonb30BaTh rpamma-
TUYECKYHO CTPYKTYPY W NIEKCUKY MHOCTPAHHOIO Si3blka
B HOpManbHOM OOLLEHMM, HO U yaapeHue, UHTOHa-
L0, CKOPOCTbHO MPOM3HOLLEHMS, HOpManbHOW Ans
HocuTenen ssblka [14, ¢. 239-240].
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KoMMyHWKaTWBHbIE HaBbIKW B MEXKYbTYPHOM
KOHTEKCTE SBNSIOTCA BaXHbIM TpeboBaHMeM [ans
niogei, paboTatowmx B uHayctpum Typusma [11]. B
9TOM KOHTEKCTE POIb aHIUACKOrO A3blka CTAHOBUT-
cs Bce bonee Heobxoanmon, NockonbKy OH Bbin Npu-
3HaH MEXZYHAPOAHbIM A3bIKOM, 0BbIYHO UCNONb3ye-
MbIM B KaueCTBe MHCTPyMEHTa OOLLEeHNs Mexay Ho-
CUTENSAMU U HE HOCUTENSMM aHIMUIACKOTO A3blka BO
BCEM MUpe. AHTTIMACKUI S3bIK UTPaeT BaXKHYHO posib B
WHOYCTPUM TypU3Ma Kak WHCTPYMEHT 06LLieHns, Be-
[EHNS NeperoBopoB W COBEPLUEHUS CAENOK C Typu-
cramu [19]. Brito n XapyH ckasanu, 4TO aHrIUICKUM
A3bIK - 3TO SA3blK, Haubornee 4acTo CBSI3aHHbLIA C
B3aWMOZENCTBMEM XO35IMHA U FOCTA B Chepe YChyr,
KOTOPbIN MOXHO Ha3BaTb S3bIKOM rOCTENPUUMCTBA B
aHrnosA3bIYHbIX YacTSX MUpa, KOTOPbIA OTHOCKTCS KO
BCEM $I3bIKOBbIM BbIPAXEHUSM, CBS3aHHbIM C Typu-
cTnyeckumn npobnemamu [7]. Takum obpasom, cro-
COBHOCTb MMAOB NOMb30BATHCS AHTTIMCKAM S3bIKOM
CTaHOBUTCS BaXHbIM 31IEMEHTOM MECTHOW MHOYCT-
pUK Typuama u rocTenpumnmcTaa. XopoLune yCTHbIE 1
MUCbMEHHbBIE KOMMYHUKATUBHBIE HaBbIKW - 3TO HaBbl-
KW, KOTOpble UMetoT BoNbLLIOe 3HaYeHNe Ans NpakTyu-
KOB Typu3Ma W FOCTEMPUMMCTBA Ha BCEX YPOBHSX
[omkHocTen. Kpome Toro, xopollee obLyeHne MecT-
HbIX MOOB Ha AHMMNCKOM $3blKe MOBbICUT UX NPOU3-
BOANTENBHOCTb U Ka4YeCTBO.

Mo mHeHnto BobaHoBMYa W MKMHMYE, B Typu-
CTUYECKON OTpacnM Kak Cnpoc, Tak WU NpeanoXeHue
[OMKHbI XOPOLLO B3aUMOAENCTBOBATb, YT0bLI 0bec-
NeYmnTb KauecTBo, a Takke He06X0aMMbIE CTaHAAPTbI
npowssogutensHocT [8]. B mHaycTpum Typusma
“CNONb30BaHWe YCTHOM KOMMYHWKauuu Bonee pac-
NPOCTPaHEHO, YeM NMUCLMEHHON; OAHAKO Kak YCTHas,
TaK ¥ MMCbMEHHAs KOMMYHMKALMS BbICOKO OLEHMBA-
t0TCA. AHIMUNCKNN A3bIK SBASETCA 0YEHb NONE3HbIM
WHCTPYMEHTOM ANS MOBLILLEHUS U MOAAEPXKKA Cno-
cobHoCTM coobLuecTBa npoABuraTb CBOW YHWKamb-
Hble TexHonoruu, ugen u dunocoduio. oatomy
OYeHb BaXHO COBEPLUEHCTBOBATH S3bIKOBbIE HaBbIKM
MECTHbIX TMA0B, paboTa KOTOPbIX UMEET peLuatLlee
3HaveHve ans obulecTsa.

PeanbHOCTb YacTO NOKasblBaeT, YTO MHOrMe
Mabl HEAOCTATOMHO BIAAET AHMIUACKUM S3bIKOM,
HO Y HWUX XBaTaeT CMENOCTU MPOBOANTL 3KCKYPCUIO.
Bygyun cnocobHbIMK yCNEWHO BbIMOMHATL  CBOU
3agaum, sl JOMmKHbI 0b6napaTth Xopolei Komne-
TEHUMEe B aHIMUICKOM A3blke ANs OOLEHMs co
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CBOMMM TOCTSMU, OCOBEHHO CBSI3AHHOM C KOHTEK-
CTOM, B KOTOPOM OHMW UCMOSb3YKT aHIMUNCKUIA A3bIK
C HUAMMK.

CyLuecTByeT OrpOMHOE KOMUYECTBO «KMaccu-
YeCKNX» MEeTOAMK NpenoaaBaHNs MHOCTPAHHOIO A3bl-
ka. MpeacTaBnTb UX MOXHO B BUAe Tabnuup! 1.

CerogHst Mbl Habnogaem KapauHanbHble W3-
MEHEHUs B NpenofaBaHWM MHOCTPaHHbIX S3bIKOB B
pesyrnbTaTe BHEAPEHUS HOBbIX LM(POBbLIX TEXHOMO-
rmin. CoBpemeHHast anoxa crnocobcTBoBana paspa-
BoTKe HOBbIX Y4eOHbIX Mporpamm, maTepuarnos K
MetoaoB 06yyeHus. Cpean Hux ocobyio monynsp-
HOCTb HabupalT MeToaMka NpobneMHoro, cMeLlaH-
HOMO W KOHTEKCTHOro 0byuyeHns. CneayeT OTMETUTD,
YyTO NpW BHEOAPEHUM JTUX MeToauK, Ge3yCrnoBHo,
pa3paboTumkn ONMparnucb Ha Knaccuky Teopun Me-
TOOUKM NPEenofaBaHns MHOCTPAHHOTO Si3blka, agon-
TUPOBAB WX NOL COBPEMEHHbIe YCMOBUS XM3HM, CO-
BPEMEHHbI NOTOK MHOopMaLum 1 cnocobbl nonyye-
HWS 0Bpa3oBaHKs. PaccMoTpuM Mx athPeKTUBHOCTb.

KoHTekcTHoe 0byyeHune u obyyenne cnocobHo
MOMOYb YYaLMMCS MOHATb KOHLENLMIO, NPaKTUKYSCh
B obweHun apyr ¢ apyrom. Kpome Toro, ecnu ntogu
Y3HAKOT YTO-TO HAa OCHOBE KOHTEKCTa, KOHTEKCT npu-
[acT cMbicn cogepxaHuo. CrnegosaTernbHo, 0byde-
HWe MMeeT CMbICH, KOorga To, YTO U3y4aeTcs, MOXeT
ObITb MCNOMb30BAHO B PearibHOM XWU3HEHHOM KOH-
TekcTe. [pedblaylime UccnefoBaHus Mo UCMonb3o-
BaHMIO KOHTEKCTHOrO OOy4eHWst mokasanu, 4To KOH-
TEKCTHOEe 0By4eHne OKa3biBaeT 3HaYNTENbHOE BNNS-
HWE Ha HaBbIKM YTEHMS yYaLMXCsl, KPOME TOro, OHO
MOXET MOTUBMPOBATb MX K OBYYEHWIO 1 MOMOYb UM
NOHATL MaTepuan. Kpome Toro, 66110 fokasaHo, 4To
CYLLEeCTBYET 3HAYUTENbHbIN SNAEKT HA MUCbMEHHYHO
KOMMETEHTHOCTb CTYAEHTOB Nocne nonyyexus obpa-
3oBaHus. Kpome TOro, 6bino 06HapyxeHo, YTO Kak
BepbarnbHble, Tak U HeBepbanbHble KOMMYHUKATUB-
Hbl€ HaBbIK1, UCNOMNb3yeMble rMagamu, Xopowu B 06-
paLLeHWn C KNMEHTOM. HecMOTpsi Ha HECKOMbKO UC-
CrefoBaHWi, NPOBEAEHHbIX paHee No KOHTEKCTyanb-
HOMY 0By4eHNt0 A3bIKY, aHarNorMyHoOe MUCCneaoBaHue
BCE elle Heobxoamumo Ans Toro, YTobbl NpoaHanuam-
poBaTb €ro noTpebHOCTU ANs MECTHbIX MAOB, UC-
MOMb3YIOWMX aHITIMACKMA $3bIK B Ka4yecTBe WHO-
CTpaHHoro. [1oaToMy 9TO WcCregoBaHWe MomnesHo
NpPOBOAWTb ANS TOro, YToObI MOMOYL MECTHbIM 3KC-
KypcoBOZaMm YNyuylWTb CBOW 3HAHWS aHrMMACKOrO
s3blKa.
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Tabn. 1. Memoduku n

penodasaHusi UHOCMpPaHHOeO A3bIKa

Metoauka Ha yem ocHoBaHa MeToAMKa OCHOBHble XapaKTepucTUKM
MeToauka rpammaTnyeckoro ne- AyTEHTUYHBIN NUTEPATYPHBIN [NepeBoA TEKCTOB C @HITIMNCKOrO
pesoda TEeKCT A3blka Ha POAHON

MeToauka MPSAMOro KOHTaKTa

Pa3roBopHbIi A3bIK

CTygOeHT yunTcs, accoummpys 3Ha-
YeHWe HenocpeaCTBEHHO Ha aHr-
TMACKOM $3bIKe

KorHuTuBHbIN noaxon

['pamMmatnyeckue npasuna

BblBOASTCA Npasuna aHrnmuinckomn
rpamMmaTuk1 U 3aTeM MOHUMAOTCS
B KOHTEKCTE

MeToguka «monyaHus»

B3anmopgenctame ¢ y4eHnkom, a
He C yuuTenem

Yuutenb MonuuT, 4Tobbl NO3BO-
NUTb YYEHNKY 0CO3HATb, Kak pabo-
TaeT aHImMUACKUIA A3bIK

Cyrrectoneaus

OcMbICneHHble TEKCTbI U NEKCKKa

HenpuHyxaeHHas aTmocdepa, ¢

My3bIKOW; NOOLLPSIeT NOLCO3HA-

TENbHOE W3YYeHNe aHrMMMCKOro
A3blka

V13yyeHue a3bika B coobLLECTBE

Baaumopeiictaume co CTygeHTamm

[NoHWMaHWe aHrMUINCKOro A3blka
yepe3 aKTUBHOE B3aNMOAENCTBME
CTYEHTOB

Moaxond k noHnmaHuto (Ectect-
BEHHast METOANKA)

MoHMMaHwe Ha cnyx

Pa3roBop no-aHrmuinckn oTknadbl-
BaeTCs 40 TEX MOP, MOKa CTYAEHTbI
He ByZyT roToBbI; CMbICI MPOSIC-
HAETCS C MOMOLLbH AENCTBUN 1
BM3yarbHbIX 3PGEKTOB

KommyHWKaTBHOE 00YyyeHme S3bl-
Ky

Bsaumopeiictaune, ayTeHTUYHas
KOMMYHUKaLMs

[MoHMMaHMe aHrMUINCKOro A3blka
yepes aKTMBHOE B3aUMOAENCTBIE
CTY[EHTOB; PONEBbIE UTPbI, UPbI,

WH(OPMALMOHHbIE NPobesbl

Moaxo[pl, OCHOBaHHbIE Ha COAep-
KaHWK, 3aa4ax v yyacTum

lNepenaya MHdopmaLmm, a He
CTPYKTYpa aHrImincKoro A3blka

CopepxaHue, 0CHOBaHHOE Ha
aKTyarnbHOCTU ANs XWU3HM CTyaeH-
TOB: TEMbI, 3a[]a4M, peLLeHe npo-

onem

CoBMmecTHoe 06y4eHure 1 MHoxe-
CTBEHHbII MHTENMNEKT

Kak HayuuTbCs

Yunte cTpaterim obyyeHus, co-
TPYLOHWUYECTBY; AEATENBHOCTD
BapbUPYeTCs B 3aBUCUMOCTY OT
Pa3MNYHbIX MHTENNEKTOB

Mo cpaBHEHWKO C NEPUOZOM, MPEALLECTBYHO-
W¥M LnchpOBOMY, CTYAEHT UMEET MHOrO CBOBOAHbIX
W pa3Hoobpa3HbiX MaTepuanoB ANns U3Y4YeHWUs WHO-
CTPaHHOrO s3blka M NpEeACTaBNEHUs Pe3ynbTaToB
[17]. UccnepoBanne 3. SAneHstlyckeHe nokasarno, YTo
npobnemHoe obyyeHne SBRSETCS YHUKANbHLIM NOA-
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X040M, Mo3BONIALWNUM A0CTUYb 3HAYUTENbHbLIX pe-

YUT, OH [OIKEH ObITb Peanu3oBaH n

B obnactu npenogaBaHna WHOCTPAHHOIO A3blKa.
NoaseneHve MTOroB 3a YeTBepPTb BEKa oOnbiTa WUC-

00reMHO-0pMEHTMPOBaHHOE 06YYe-

Hue (MOO) nogxoda B 0OyYyeHWW COTPYAHWKOB B
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TYPUCTUYECKON OTPacnu, ONUCAHHOTO B MUCCredoBa-
HuM PocHepa, Xonkuepa u Maumpa nokasblBaeTt, 4To
CyTb 3TOM METOAMKM 3aKrioyvaeTcs B MOTMBALMM
CTyfeHToB bpaTb Ha cebs OTBETCTBEHHOCTb 3a pe-
3ynbTaTbl 0BYYEHNS, YUUTLCS PELLEHUIO aKTyanbHOMN
npobnembl 1 3afaq, BO3HMKAKOLWWMX B Cdhepe Typusma
B UX pogHoi obnactm [21].

CornacHo Kaxupy, xoTsi nevatHble y4ebHble
MaTtepuanbl No-NPexHEMy SBMAKTCA OCHOBOM 0bpa-
30BaTENbHOMO npouecca, CTydeHT umeeT csoboay
BbibOpa MaTepuanoB Ha MHOCTPAHHOM S3blke Yepes
OTKPbITbIN JOCTYN K UHTEPHET pecypcam [4].

Kak oTmevator Monep u Katanaso [15], npo-
CTOTa MH(OPMALMOHHOrO 06MeHa CTyAEHTOB - 3TO
elle OfMH MOMEHT, KOTOPbIN ABNSETCS CYLIECTBEH-
HbIM MPEeNMyLLECTBOM UCMONb30BaHUs  LNUGPOBbIX
TexHonorui [18; 23; 24].

MHorve uccnefoBaTtenu ykasblaloT Ha TO, YTO
COBpPEMEHHas Mofeflb  0By4YeHUs MHOCTPaHHOMY
A3bIKy MpefcTaBnseT cobon MeXAMCUUNIUHAPHBIN
CTaTyC, OCHOBAHHbIN Ha CWHEPreTUYECKMX NPUHLM-
nax, rge s3blkoBas cpefa ¥ S3blKoBas NMYHOCTb
npeacTaBnslT cobon Ype3BbiYaNHO CNOXHYK U OT-
KPbITYIO CaMOpa3BMBaIOLLYOCH CUCTEMY C BOMbLUMM
aKLEHTOM Ha NIMYHOCTHbIE yeunus cTyaeHTa [13; 16].

Kak nokasbiBaeT MWPOBOW ¥ OTEYECTBEHHbIN
OMbIT MOATOTOBKM TYPUCTMYECKOrO rMaa, HegocTa-
TOYHO NPOCTO BraAeTb NEKCUYECKUM MaTepuanom u
rpamMMaTM4eCckom OCHOBOWM fi3blka, HO HeobXxoaumo
obnagatb 3HaHMAMM B 0bnactu nuTepatypbl, UCTO-
pUM, TpaaMuUMA U KynbTypbl Hapoaa. HeBO3MOXHO
NPOCTO NEPEBECTN HA WHOCTPaHHbIA A3bIK TYpbl,
KOTOpbIE paccuMTaHbl Ha OTEYECTBEHHOO TypUCTa.

MaTepuan ponxeH ObiTb aganTUpoBaH Ans
WHOCTPaHHbIX TYPUCTOB, MOTOMY YTO eCTb OCOGEH-
HOCTb BOCMPUSATUS, pa3HuLa B KynbTypax.

Kak otmevaetcs B uccnegosanuu J1. . 3orno-
Tbixa, M. J1. lanteson, M. C. YyHocoson [1], ecnm
npw NOAroTOBKe CreuuanucToB Apyrux HanpasneHun
NIMHTBUCTUYECKME KOMNETEHLMN (BNageHUe 3bIKOM)
OTHOCATCS K OOLLEKyNbTYPHBIM KOMNETEHLMSAM, TO
npu MOArOTOBKE 3KCKYPCOBOLOB 3Ta KOMMETEHLUMS
TaKKe ABNAETCH NPOECCUOHANBHOMN.

[esTensHocTs ruaa, paboTarlero ¢ UHO-
CTPaHHbIMK TypucTamu, NpeanonaraetT He TOMbKO
cB060AHOE BrafeHWe WHOCTPaHHbIM S3bIKOM, HO U
yMeHue pabotatb C NogbMu, NpuHagnexawmummn K
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pasHbIM 3THUYeckuM rpynnam. Kak nokasaHo B pabo-
Te XYyyCKOHeHa W [nywaHoK, OH JOMKEH YMeTb OCY-
LEeCTBNATb pasfiyHble NOAXOAbl K OCMbICAIEHMIO U
WHTeprnpeTaunn KpaeBegyeckoro martepuana: UCTo-
PUYECKUI, 3THOrpacyecKuid, reorpacpuyecknia, uc-
KyCCTBOBEAYECKWN, NIMHIBUCTUYECKUIA, MCUXONOrnYe-
CKWiA, KyNbTypOnornyeckuin nogxoabl [2].

MoMUMO 13Y4eHNS1 MNHOCTPAHHOTO A3blka, npe-
noAaBaHWe AWUCUMNIMHBI «KpaeBEeAeHWe» Mo npo-
rpaMme NepPenoaroToBKM M MOBbILIEHNS KBanNUgUKa-
MM 3KCKYpPCOBOAOB [AOMKHO OCYLIECTBNATHCA Ha
WHOCTPAHHOM $i3bIKE, YTO NO3BOMNMO Obl peanuso-
BaTb MHTEPCYOBLEKTUBHbIE CBA3M MEXAY COAepXaHu-
em y4ebHoro matepuana no MHOCTPaHHOMY SI3biKy W
coaepxaHunem 6a3oBoro kypca no nporpaMMe nepe-
noarotoBku. B xoge oByyeHns JOMKHbI MCMONb30-
BaTbCs CheLnann3npoBaHHble ayauTopum, KOTopble
MO3BONSANN KaXZOMY CIyLLATENO «MPOYYBCTBOBATHY
BOCCO3aHHYI0 KynbTYPHYO Cpedy, CbirpaTb pasnny-
Hble Ponn B Auanorax. Takum obpasom, cnywartenu
CMOTYT He TOMbKO MPaKTUKOBAaTb WHOCTPAHHbIE A3bl-
KW, HO 1 pacMpuTb CBOW MPOGeCcCUMOHarbHbIE 3Ha-
HWS M HaBbIKW B KyNbTYPHO-MCTOPUYECKON Chepe.

PesynbtatoM peanusauun  NpeanoxeHHoro
WHTErpaTMBHOMO NOAXoAa k 0By4eHN0 MHOCTPaHHOMY
A3bIKy NPW NOArOTOBKE 9KCKypCOBOLA AOMXKHA CTaTh
WHTerpaums, B3aWMONPOHUKHOBEHME, COEAMHEHNE
NIMHIBUCTUYECKON U NPOHECCUOHANBHON KOMMETEH-
L.

OByyeHne OpUEeHTUPOBAHO Ha CTYAEHTOB - Mbl
XOTWUM, 4TOObI CTYOEHTbI B3NN Ha cebs OTBETCTBEH-
HOCTb 3a cBOe 0ByuyeHue. MocKonbKy Mbl HE MOXEM
«3anonHuTL Npobensl» B ymax CTyAEHTOB, Mbl yoex-
O€Hbl, YTO YYalMMCcs LOIMKEH MMETb npaBo CobCT-
BEHHOCTM Ha npouecc obyyeHus. [ns yHuBepcuTe-
TOB, OCHOBaHHbIX Ha MeToauke npobnemHoro obyye-
HWs, 0ByYeHne Ha NPOTSHIKEHUM BCEMN XU3HU - 3TO He
TOMNbKO KNKOYeBOE CNoBO, 3TO OTHowweHue. OTnpas-
HOW Toukoi Ans 0byyeHuns gormkHa ObiTb Npobnema,
KOTOPYK YYEHUK XO4eT pewwnTb. Mcnonb3ytoTes pe-
anbHble npobnembl B KayecTBe MOTMBA W rNaBHOMO
cokyca gestensHocT cTyaeHToB. ObyyeHune ¢ apy-
MW 1y OPYrvX, COTPYAHNYECTBO UMEET 3HAYEHWE B
ynpasneHun TYpU3MOM 1 ero passutun. Ponb yunte-
N NpW 3TOM MEHSIETCS: OHW HE TOBOPSAT YYEHMKaM,
4TO AenaTb, He roBOPST WM, MpaBbl OHM WK HET.
OHW 3apaloT  BOMPOCHI, MOTMBMPYIOT  CTYAEHTOB
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Y4YUTbCS M Aal0T 06paTHYH0 CBA3b OTAENbHBIM NHOAAM
W KOnnekTMBHOMY npoueccy 06ydveHus.. OByyeHue-
3T0 pednekcUBHbLIN NPOLECC — ANS Pa3BUTUS HaBbI-
kOB 0By4eHMs BaXHO Pa3MbIWNATb Hag WHAMBULY-
arnbHbIM 1 KOMMEKTUBHLIM NPOrpeccoM 06y4eHms.

Memoduka npobremHo20 06y4eHus1 npecrne-
dyem pasnuy4Hble yenu:

e CTyaeHTbl 6epyT Ha cebsi OTBETCTBEHHOCTb
3a y4ebHbIN npoLecc;

® 3HaHWS 0ObENHAKTCS U UHTErPUPYHOTCS;

e CTYAEHTbl y4aTca rpamMoTHOMY MCMONb30Ba-
HWO PECYPCOB;

e CTYAEHTbl WCMbITHIBAKT, TECTUPYIOT U BMO-
CNeACTBMM OBMafeBalOT KOMaHAHbLIM METO4OM pe-
LeHMs npobrnem;

e CTYAEHTbl pa3BMBalOT CMOCOBHOCTb pelaTb
peanbHble 3a4auun B Chepe Typuama;

e 00yyeHue B Manbix rpynnax;

e MpuobpeTeHne HaBbIKOB COTPYAHMYECTBA W
KOMaHZHOro 0by4eHns:;

e npuobpeTeHne HaBblkoB, HEOOXOAUMBIX ANS
opraHu3auum cobeTBeHHoro paboyero npouecca;

e CTY[EHTbI OLeHMBatoT cebs 1 CBOMX CBEPCT-
HWKOB;

e copepXaTenbHas Mpe3eHTaLust SKCMepTHbIX
3HaHUN B paMKax BPEMEHHbIX OrpaHnyeHuit.

ioes cocTouT B TOM, YTO OTMPABHOM TOYKOM
Aans obyyeHns sBnsetcs npobnema, KOTopyo YYeHUK
XO4eT peLmTb. Llenb - He NpocTo pewnTs npobnemy,
a ckopee 3acTaBWTb CTYOEHTOB MCKaTb 3HAHWS, He-
obxoanmble um ans pewweHust npobnembl. O6bIYHO B
obpa3oBaHWK Bbl He CTankuBaetecb C Npobnemoit,
noka He npuobpeTeTe 3HaHWS, HeobxoaUMble NS ee
peLeHnsi. [1o3ToMy MHOrve KHUru cogepxart Bomnpo-
Cbl B KOHUe rmaBbl. ECny Bbl NpaBMNbHO U3yunTe
rnaBy, Bbl CMOXETE MPUMEHWUTb 3TW 3HAHWUS U OTBe-
TUTb Ha Bonpockl. OHAKO 3TOT MPOLECC NPUBOAMT K
OrpaHNYeHHOMY M NaCcCMBHOMY Crocoby oby4eHus.
MpobnemHoe obyyeHne BepeT B kayecTBe OTNpaB-
HOM TOYKW pearbHble Cryyvam (Keicbl). OyHKUMS aTUX
KeNCoB COCTOUT B TOM, 4YTOObl BPOCUTL BbI3OB CTY-
[EHTaM 1 MOTVUBMPOBATb X B3ATb Ha cebs OTBETCT-
BEHHOCTb 3a npouecc 06y4eHns. OHM LOMKHbI 0CO3-
HaTb TO, YTO OHM YXe 3HaloT 0 npobneme, a Takke
OnpedenuTb paspblB MeXgy CBOUMU 3HAHUSIMU U
3HaHUSMK, HeobXoauMbIMKM [ns Moucka OTBETOB.
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3aTem OHW JOMKHbI HAy4NUTbCA HAaXOAUTb COOTBETCT-
BYIOLME 3HAHUS, AENUTHCA UMW C OPYrMUA U Haum-
HaTb COBMECTHbIN mpouecc obyyenns. Mogxoa npo-
BnemMHoro 0byyeHMs MOXET MPUMEHATbCS  Mo-
pasHOMy, B 3aBMCUMOCTU OT MHCTUTYLIMOHAILHOMO
KOHTeKcTa.

C ofHO¥ CTOPOHbI, pe3ynbTaTbl 06y4eHus on-
pegensTcs camumi yyawmmucs. C gpyroin ctopo-
Hbl, Npouecc oby4yeHns onpeaensieTcs CemMbto dTa-
namu. 3T CeMb LaroB MoryT 6biTb B0 OYeHb
CTporo cobniofeHbl B pamkax YCTaHOBMEHHbIX Bpe-
MEHHbIX OrpaHuyeHuin, nnbo, ¢ 6onee ONbITHLIMK
rpynnamu, OHWM MOryT ObiTb CKOPPEKTUPOBAHbI CUTYa-
TUBHO.

J1an 1: yTO4HWUTE TEKCT 1 TEPMUHBI

Jtan 2: Onpeaenute npobnemy

Jtan 3: AHann3 npobnemsl

Otan 4: CooTHOWEHME NpobnemM 1 peLLeHNnit

JTan 5. (popMynupoBaHue Lenei camocTos-
TENbHOrO U3y4eHNs N YCTaHOBIEHWE NPUOPUTETOB

J1an 6: camoCTOATENbHOE U3yYeHe

Jtan 7: 3aknioveHne

3akntoyeHue

/3yunmB 0COBEHHOCTM S3bIKOBOW MOAFOTOBKM
ANS  chneusanuctoB B cdepe Typusma W rugos-
9KCKYPCOBOZOB MOXHO CAenaTh psig BbIBOAOB.

lMpenogaBaHne MHOCTPAHHOTO A3blka Ans crne-
UManbHbIX Leneit (npenoaaBaHne s3bika B KOHKPET-
HOW cdpepe) BbITECHSIET Knaccuyeckoe npenoaasa-
HUe A3blka, a8 UMEHHO aHIMWUICKWMA Ons akagemuye-
ckux Ueneit. CesizaHo 310 ¢ BbicTpon rnobanusaum-
ell, pasBMTUEM MEXAYHApOOHbIX OTHOLIEHMA. Pa3Bu-
TME TYpU3Ma, Kak Npu4yrHa 1 CreacTsre Boilenepe-
YMCNEHHbIX SBMEHUIA, Takke TpebyeT yakocneyuanu-
3MpPOBaHHON SA3bIKOBOW MOAroToBkW. [pn 3TOM M3y-
Yas A3blK ANS KOHKPETHOW NpogeccuoHanbHon aes-
TENBHOCTU B Chepe Typusma credyeT YuuTbiBaTh
obulenpodeccmoHarnbHblii - (YHMBEPCanbHbIN) - A3bIK
Typnama. CoBpeMeHHbIN Ccreunanuct B cdepe Ty-
pu3ma [OIKEH ObITb KOMNETEHTHBIM B MHOS3bIYHOM
obLieHn Kak Ha NpotheccnoHanbHble TeMbI, Tak W Ha
00LebbIToBblE, AN PELUEHUS PasfNYHbIX HEeCTaH-
[apTHbIX 3afay 4N1s yOOBNEeTBOPEHNS NOTpeBHOCTEN
KnueHTa.

Mobasi A3bIkoBasi NOArOTOBKA — 3TO Mpexae
BCEr0 MPaKTUYeCKoe MNPUMEHEHUE $3blka. Takum
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obpasom Teopusi A3blka OTXOAWUT Ha BTOPOW MNnaH.
[MoHATUE «A3bIKOBAs MOLTOTOBKa» WMEET YeTKylo
knaccudmkaumio, bnarogaps KOTOpOil MOXHO onpe-
[ENUTL YPOBEHb A3blKa, TPeByeMbIN ANst KOHKPETHO
NpoeCcUoHasbHom [EATENBHOCTH. MnAabl-
9KCKYpPCOBOZb! [AOSMKHbI BMafeTb BbICOKUM YPOBHEM
si3blka (He HKe YpoBHSA B2 mexayHapoaHON S3bIKO-

BOM Kraccudukaumm). Ho npakTuka 3a4acTyo ykasbi-
BaeT Ha boree HWU3KUI YpoBEHb BrafeHUs S3bIKOM.

CyLLecTByeT OrpOMHOE KOMMUYECTBO KaK Krac-
CUYECKUX, TaK 1 COBPEMEHHbIX METOZO0B MpernoaaBa-
HWSl IHOCTPAHHOIO A3blKa ANs M1L0B-3KCKYPCOBOAOB.
Ho ocobbin uHTEpEC npeacTaBnsieT npobnemHoe
obyyeHue.
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AnHoTauus. CoBpemMeHHble TEHAEHUMM NpeanonaratoT CTPaTeruio YCTOMYUBOTO Pa3BUTUS NPEANpUATUIA, B TOM
yucne cdepbl rOCTENPUMMCTBA, KOTOPOE BKMKOYAET HE TOMbKO (PUHAHCOBYH) YCTOMYMBOCTb W 3KOMOMNYECKYHO MOMUTUKY,
HO KOPMOPaTWUBHYID COLMAnbHYID OTBETCTBEHHOCTb COBCTBEHHMKOB OW3HECA U PYKOBOAWUTENEW, BKIOYALLYHO
OepexnuBoe OTHOLIEHWE K MEPCOHany M CO3AaHME YCMOBUI COXPaHEHWs 340poBbst 1 Gnarononyums. OCHOBOW AN
3TOro MoxeT ObITb pa3paboTka CMCTEMbl MEHEDKMEHTa 6e30MacHOCTH TpyAa M OXpaHbl 300poBbs, rae cornacHo FOCT
P 59240-2020 «Cuctembl MeHemKMeHTa 6€30MacHOCTV Tpyda U OXpaHbl 340POBbS» YTBEPKAEHO, YTO PYKOBOACTBO
NPEANPUSTUS HECET OTBETCTBEHHOCTb: 3a COCTOSHWE MPOM3BOACTBEHHOM Cpefdbl, TPYAOBOMO MpoLEecca, 3ProHOMMKY
paboyero NPOCTPaHCTBA W PexuM paboTbl, KOTOPbIE JOMKHBI CMOCOBCTBOBATL COXPAHEHMIO U YKPENEHNO 300POBbS
pabOTHMKOB, a Takke MNPOAMEHMO WX NPOGeCCMOHanbHOrO aonronetus. B cTatbe paccMOTpeHbl  yrposbl
NPOU3BOACTBEHHON CPeAbl ANsi NepcoHana rOCTUHUYHOTO MPEeanpuSTUS W UCCNEefoBaHbl OCHOBHbIE MPUYMHBI WX
BO3HMKHOBEHMS 11 BO3MOXHbIE CMocobbl MX NpeaoTBpalleHns. ABTOPbI HE paccMaTpuBaloT B [AHHOM WCCReA0BaHMM
WHCTPYKUMM no  6e30MmacHOCTW, NpOTMBONOXapHyl 6e30macHOCTb M Mp., KOTOpble pa3paboTaHbl Ha  Kaxgom
npeanpusTun. AKLEHT Bnepeble COENaH WMEHHO Ha BbISBMIEHME PUCKOB 3[40POBbI0 W CO34aHME  YCIOBUIA,
CNOcOBCTBYIOLMX COXPAHEHWIO U YKPEMIEHMIO 3A0POBbS COTPYAHWUKOB.

KnioyeBble crnoBa: KopnopaTuBHas couumaribHas OTBETCTBEHHOCTb, 340poBbecOeperatlme TEXHONomu,
BesonacHocTb TpyAa, OXpaHa 300poBbs
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ASPECTS OF CORPORATE SOCIAL RESPONSIBILITY
OCCUPATIONAL SAFETY AND HEALTH PROTECTION IN MODERN
HOTEL COMPLEXES

Larisa I. SKABEEVA
Russian State University of Tourism and Service (Moscow, Russia);
PhD in Pedagogic, Associate Professor; e-mail: skabeeva@mail.ru

Abstract. Modern trends suggest a strategy of sustainable development of enterprises, including the hospitality
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where, according to GOST R 59240-2020 "Occupational safety and health management systems", it is approved that the
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health of employees, as well as prolonging their professional longevity. The article considers the threats of the production
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BsedeHue.

[ins rocTUHWYHOTO BGM3HECA Ha CETOAHSILLHWIA
[€Hb, BaXHOE 3HaveHue npuobpeTaet
KopnopaTtuBHas OTBETCTBEHHOCTb, koTopas
03HayaeT, npexae BCero, AeiCTBNe B COOTBETCTBUM
C rnobanbHbIMM  LEHHOCTAMK,  TakuMM  Kak
rOCTENpPUUMCTBO, CrpaBearMBOCTb B OTHOLUEHUM
COTPYAHWKOB " napTHepOB, UCMONHeHne
00513aTenbCTB N0 OXpaHe OKpyxarowen cpedbl [7].
KopnopaTuBHas  coumarnbHas — OTBETCTBEHHOCTb
BKMIOYAKOT  CNpaBeAnuByl0  3apaboTHyl  nnarty,
paboyee BpeMs W YCMOBUS, 34pPaBOOXPAHEHUE,
3aluMTy OT NPOW3BONBHOTO YBOSIbHEHWS, a Takxe
KItoYEBble acneKTbl KOPNOpPaTUBHOW KynbTypbl, Takue

Kak 3TMka W  NpO3payHOCTb;  KOMOrmyeckas
YCTOMYMBOCTb; BOSIOHTEPCTBO, 6NaroTBOPUTENBHOCTL
un ap. [2, 10].

BaxHon  cocTaBnsiowen  KoprnopaTvBHOM

COLManbHOM OTBETCTBEHHOCTU SBMSIETCS CTpaTerm
NpMMeHeHns 300poBbecbeperatowyx TEXHOMOMMN B
FOCTUHUYHBIX KOHLENUMSIX W CO3AaHMe  YCrioBWi
COXpaHEHUs W YKpenneHus 300poBbs, a Takke
ycunus no (popMMpOBaHMIO 300POBOro 06pasa Xm3HK
1, B Bonee WUPOKOM niaHe, BCEMEPHOE MOBbILLEHME
ypoBHA  obulero  Gnarononyuus  COTPYAHWKOB.
OKOMNOTMYHOCTb  FOCTUHUYHOTO  MPEAnpUATUS  Npu
paspaboTke KOHUeNUMM CTaHOBUTCH  (haKTOpOM
Bbibopa 1 obecneunBaeT YCTOWYMBOCTb CMpoca Ha
ero ycrnyru, u3-3a nosuuUMOHNPOBAHUSA Ha PbIHKE, C
TOYKA  3pEHUS  COXpaHeHus  nmpupodbl  (npu
CTpoUTENbCTBE W 3KCMMyaTauum), WUCNONMb3yeMbIX
maTepuanos, cepeuca, 0TxogoB.  [lpobnema
3arps3HEHNs  OKpyxatllei cpefbl CTaBUT B
NpenMyLLEeCTBEHHYIO nosnyuio FOCTUHUYHbIE
0ObeKTbl B 3KOMOTMYECKM YNCTbIX paiioHax. OpHuMm
W3 KMKYEeBbIX  HanpaBneHWM  WHHOBALMOHHOTO
pasBUTUS AKOHOMUKM U LEHTparbHbIM  (hakTopoMm
YCTOMYMBOrO  PasBUTUS  NPeanpusTUs  SABNSETCS
9KONOTrNYeckoe CTPOUTENbCTBO  3[aHUK, KOTOpOe
3aKMni4yaeTcs B HWBENMPOBAHUM  HEraTUBHOIO
BO3[ENCTBUS HA OKPYXatoLlylo Cpeay M YerioBeka.
OKOHOMWYECKMIA apexT oT BHeZpeHus
9KONOTNYECKUX MHHOBALMIA B CTPOUTENbCTBE 3[aHWN
3aKIYaeTcs B 3KOHOMUW PECYPCOB NPU BO3BEAEHWM
obbekTa 1 B npoLecce akcnnyatauuy 3aaxus [5].
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K coxameHuio,  LIMPOKOE  BHeApPeHue
«3€NeHbIX»  TEeXHOMOorWA  CTpouTenbcTBa U
aKCnnyaTauuM  30aHuii B pasnuuHble  cdepbl

9KOHOMMWKM MOKa CHOEPXWBAETCS M13-3a  BbICOKOW
CTOMMOCTM  TEXHWYECKMX pELIeHUA 1 BOoMbLUMX
CPOKOB OKyNaemoCTy NPOEKTOB [3, 4].

OpgHot M3 KNKYEBOW  COCTaBMsAHOLLEN
KOpPMOPaTUBHOM OTBETCTBEHHOCTW ABNSETCA 3aboTa
0 nepcoHane, kotopasi otpaxeHa B FOCT P 59240-
2020 «Cuctembl MeHekMeHTa Ge3onacHoCTH Tpyaa
W OXpaHbl 300POBbS». B [OaHHOM HOpPMAaTMBHOM
[OKYMeHTe  ocoboe  3HauyeHne  ygensercs
KOpnopaTMBHbIM NporpaMmamM 340poBOro  0bpasa
xusHn  (30X) - healthy life style corporate
programme. KopnopaTusHble nporpammbl 30X -
KOMMMEeKC Mep, NPOBOAMMbIA OpraHu3auusMu ¢
Lenbl0  KOPPEKTUPOBKM obpasa  XW3HW  CBOWX
COTPYOHUKOB B CTOPOHY 03040POBMEHWS paLyoHa

MUTaHUS, MOBbIWEHNS (DU3MYECKOA aKTUBHOCTY,
oTkasa OT KypeHus, 6opbbbl C 4Ype3mepHbIM
ynotpebnexvem ankorons, obuen
3aMHTEpPeCoBaHHOCTM  TpadaH K y4yaCTu B
NPOUNAKTUYECKNX MEPONPUATUSX, CBA3AHHBIX C
yCTpaHeHeM  (PaKTOpPOB  puUCKa  XPOHUYECKUX
3abonesaHui n gp'.

OcHogHasi Yacmb.

KopnopaTuBHas coumansHas

OTBETCTBEHHOCTb B LefloM Obia OTBETOM Ha
[aBreHne CO  CTOPOHbl  noTpebutenen 1
rpaxgaHckoro obuiectsa, Kotopoe 6Oblfio OCHOBAHO
Ha 0BBMHEHWSAX B 3arpsI3HEHUI OKpYXatoLLen cpespl,
HapyLUEeHWaX NpaB YenioBeka W JKcnayaTauum Tpyaa
[11].

Ha npepnpuatusx cdepbl roctenpummcTea
paspaboTaHbl  pasnnyHble  WMHCTPYKUMM Mo
Be3onacHoCTH, KOTOpble AOMKHbI  cobnoaaTbes
camumn paboTHMKaMK, HO MpU 3TOM HUKAK He
pernameHTUpYIOT OTBETCTBEHHOCTb COOCTBEHHIKOB W
pyKoBoaMTENEN 3a co3faHue 6e3onacHbIX YCroBuM
TpyAa C y4ETOM 380pOBbecHeperatoLLmx TEXHONOMMA.
BesonacHocTb Ha paboyeM MecTe OkasblBaeT
3HaUMTENbHOE BMMSHUE HA MHOTME  KMOYeBble
nokasatenun 3adpekTBHOCTN BusHeca. [pyrumm
cnoBamu, 6onee 0GesonacHas pabouyasi cpeaa

1
https://docs.cntd.ru/document/1200177404 [nata obpatuerns 23.10.2021]
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BbIMIPbIBAET OT MEHbLUEro KonnyecTBa HECHYaCTHbIX
Cclny4yaeB, 410 NpMBOAUT K MEHbLUMM 3aTpartaM Ha

OXpaHy  TpyAa,  Nydwemy  yOepxaHuwo W
YAOBNETBOPEHHOCTM  COTPYAHWKOB,  MEHbLUEMY
BPEMEHM MPOCTOSt  COTPYAHWKOB U MeHbLUeMy

BPEMEHM Ha nepenoarotoBky. COTPYOHWMKN LEHAT
GesonacHyto pabouyio cpedy, UTO SBMSETCS
NpW3HaKkoM Toro, YTo ux paboTtoaatens 3aboTutcs 06
nx Bnarononyynn. o3TOMy COTPYOHWKW, KOTOpble
4yBCTBYIOT cebsi B 6e3onacHoCcTM Ha paboTe, Takke
fonee nosnbHbl K paboTogatensam M Oornblue
OCTaKTCS Ha CBOWX FOCTUHWNYHBIX NPEANPUATHSX.
KopnopaTusHas couparnbHas
OTBETCTBEHHOCTb, W [AenoBasi 3TWKa SBMSIOTCS
YacTblo Apyr fpyra, a 370 O3Ha4yaeT, YTo AenoBas
9THKa ABNSETCA YaCTbK KOPNOPaTUBHON COLManbHOM
OTBETCTBEHHOCTM WNM  HaobopoT. PykoBoguTenm
noapasaeneHunit, KoTopble XOTAT, 4TOBbI COTPYAHWKM
BenmM cebs 3TUYHO, JOMKHbI CaMW 4EMOHCTPUPOBATh
9TMYECKME  METOAbl  MPUHATWS  pelleHnir.  Ha
CErOAHsAWHUA  OeHb  akTyaneH CroraH CceTu
«MappnoTT»: «no3aboTbCs O COTPYAHMKAX, W OHM
no3aboTATCA O KNMEHTax», KOTOPbIN YCTaHaBNMBaET
NpsMyl0  CBSA3b  MeXZy B3aUMOOTHOLIEHUSAMM C
nepcoHanoM U  KayecTBOM oOcCnyxuBaHus, a
COOTBETCTBEHHO NOANBHOCTLIO rocTten [12].
CornacHo TOCT P 59240-2020 «Cuctemsbl
MeHemkMeHTa 6e3onacHOCTM Tpyaa W OXpaHbl
300p0BbS» HEOBX04MMbI yeunus No (OPMUPOBAHMIO
3gopoBoro obpasa Ku3HM U, B Gonee LUMPOKOM
nnaHe, BCEMEPHOE MOBbILIEHNe YPOBHS 06LLero
Bnarononyuns nogen, a Takke 3aboTa o nepcoHane,
B [aHHOM HOPMaTMBHOM [OKyMeHTe ocoboe
3HayeHue yaensetcs KopropaT1BHOM
OTBETCTBEHHOCTM 1 Nporpammam 340poBoro obpasa
Xu3Hu. [Mog 3popoBbiM  obpasom xu3Hu (30X)

noHUMaeTcs 0CO3HaHHas HeobX0AMMOCTb
MOCTOSIHHOrO  BbIMOSIHEHUS! MpaBWUn U CcnocoboB
COXpaHeHwst n yKpenneHus 3[0pOBbS,
coyeTalWascs C pasyMHbIM  OTHOLUEHMEM K

OKpyXXatoLLen cpege.

BospeiicTteue HebnaronpusTHbIX
aKOMorMyecknx haktopoB NPOU3BOLCTBEHHOW Cpespbl
ocnabnser opraHuam yenoseka [9].

Bbicokne nokasatenu  paboTocnocobHOCTY
AOCTUralTCca Npu KOMOPTHOM COCTOSHUM W NpK

plus

HAYYHbIN KYPHAN

paLMOHanbHbIX pexuMax Tpyaa u otaeixa. Komdgopt
—  ONTUManbHOE  COveTaHWe  napameTpoB
MWKpOKNMMaTa, yaobeTs, ©GnaroyCTpoeHHOCTH 1
yloTa B 30HaX AeATENbLHOCTM U 0TAbIXa Yenoseka [1].

Mpn HenpaBuNbHOW OpraHu3auun TPy[oBOro
npouecca Ha paboTocnocobHOCTb W 340pOBLE
nepcoHana roCTMHUYHOTO KOMMeKca MOryT BUsiTh
crnegytouimne thakTopel NPOU3BOACTBEHHOM
BPEAHOCTM, C KOTOPbIMW CTankuWBaTCA B npoLecce
paboTbl NepcoHarn:

1. Harpyska Ha  HEpBHYl  cuUCTemy
(cTpeccoBocTb paboThl). Ecnn Takux KOH(AMKTOB B
AeHb Gonee BocbMU, TO paboTta Npu Hanuuum psaa
[ONONHUTENbBHBIX ~ KPUTEPUEB  MOXET  CYUTATBLCH
BpeOHON. YCTaHOBMIEHO, YTO CTpecchl Ha pabote
MOBBILIAKT PUCK PasBUTUS ULIEMUYECKON BONesHM
cepaua, a Takke BO3HMKHOBEHWMSI MHCYNMbTOB. [ns
CHKEHWSI BNUSIHWA 3TOro (bakTopa, Heobxoanmo

CMCTEMATUYECKN  MPOBOAWUTL  MEPONpUSTUS MO
kOoMaHa00bpa3oBaHmio, hOpMUPOBAHUIO
KopnopaTUBHOM KynbTypbl, MOTMBaLIM "

CTUMYNIMPOBAHWIO, a TaKke Npu npueme Ha paboty
oTAaBaTb npeanoyTeHne COTpYLHUKaM,
obragamoLwmMn TakMMK KadyecTBaMi Kak amnatis,
TaKTUYHOCTb W Ap.

2. Pabota B HOYHylO  CMeHy  mipu
KPYIMOCYTOYHOM pexume pabotbl unn pabote B
HOYHble 4Yacbl. OCHOBHbIM MEXaHU3MOM BRWSHUS
paboTbl B HOYHble Yacbl SBMSETCA HapyLleHue
HOPManbHOro (DYHKLMOHMPOBAHMS anugusa
(wnwkosuaHow xenesbl). Mpoucxogut cbon putma
CHa/b0oapCTBOBAHNS W KOHTAKTa C €CTeCTBEHHbIM
OCBELLEHNEM, HapYLUEHNE HOPManbHOr0 CYTOYHOMO
pUTMa CUHTE3a OCHOBHOTO FOPMOHA - MelaTOHWHA.
OTKNOHeHe B €r0  BbIAENEHUM MPUBOAUT K
HapyLEHUI0  HOpManbHOM  paboTbl  HEPBHOW,
SHOOKPUHHOMN 1 UMMYHHOW CUCTEM.

3. Pabota, B nonoxeHun CTOSi; Harpyska Ha
OMOPHO-ABUraTeNbHbIA  annapat. TeXHOMornyeckui
npouecc BbIHYXOaeT ANUTENbHO OcTaBaTbCAd B
OOHOM 1 TOM e MOJSIOXKEHWN, YaLle CTos, YTO AaeT
3HAUMTENbHYI0  CTATUYECKY)  Harpysky, M Kak
CNefCTBME - K MepeHanpsikeHnio OTAEMNbHbIX CUCTEM
W opraHoB Tena, B GOMbLWHCTBE CNyvyaeB KOCTHO-
CBSI304HOMO annapata M MbILUEYHON CUCTEMBI, YTO
npuBOAMT K Aedopmauus KOCTEM U CyCTaBOB,
COCYANCTbIE W3MEHEHWS! B BMAE pacCLUMpeHns BeH
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HUAXHUX KOHEYHOCTEN, OCTEOXOHAPO3Y.
XapaKTeprlMM nocnegcTBnamMmn BINNAHNA
AUTENbHOM pa60TbI B NONOXeHun Cctoa Yy

0hMUMaHTOB 1 y MOBApPOB SBNAKOTCA 3aboneBaHus
MO3BOHOYHMKA W BapuKo3Has B0MesHb  HUKHUX
KOHe4HocTei. [insg  noBapoB  AONOMHUTENbHbIMM
(baKTOpaMn MOBbLILIEHHBIX HArpy3oKk Ha OMOPHO-
[BUraTerbHbIl  annapat SBMSOTCA  BbIHYXAEHHas
paboyasi no3a, YacTble HaKIOHbI TYNOBULLA, a TaKkke
nogbeM u nepemelleHve Tsxecten. loatomy, Kak
MWHUMYM, Heobxoaumo paspabotatb M BBECTH
nepepbiBbl  AnNg  KOMMfeKkca MpOM3BOACTBEHHON
MMMHacTUKM ang o6s3aTenbHOr0 BHEAPEHWUS Ans
Pas3nNYHbIX KaTeropuin COTPYAHMKOB Ha OCHOBAHWM
MeTOANYECKUX PEKOMEHZALMN, KOTOpble noapoBHO
Obinv  paspaboTaHbl UM yTBEpXAEHbl [NaBHbIM
roCy4apCTBEHHbIM CaHUTapHbIM Bpayom PO:

— «KomnnekcHas npodunaktuka passuTuS
nepeHanpskeHns " NpodeCcchoHanbHbIX
3aboneBaHuit CnuHbl Y PabOTHUKOB HU3NYECKOrO
Tpyaa (nata BeegeHns 2006 r.)2

— «CocTosHue 340poBbsl  paboTatowx, B
CBSI3W C COCTOSIHUEM MPOM3BOACTBEHHOM Cpefpbl.
MpodhunakTuka CTPECCOBOr0 COCTOSHNUS PabOTHUKOB

npu  PasnMuHbIX  BMAAX  MPOeCccUOHarnbHOM
peatenbHocTy (aata BBegenus 2007 r.)3.
4. Bbicokne TemnepaTypbl, BO3LENCTBUIO

KOTOPbIX NOABEPratoTCA noBapa npu NpUroToBNeHUM
ropsumx bniog, Takke HebnaronpuaTHO BIUSIOT Ha
TEYEHNe CepaevHOCOCyamnCThIX 3abonesaHuit. Ha
PaHHUX CTagusX AaHHbIA CUHOPOM BbIPaXaeTcs B
anati, OECCOHHMLE, TOMoBHbIX 6Oonsx, a Ha
No3aHEN - NPUBOAUT K TshKENbIM 3ab0neBaHusM.

Ha KyxHe pecTopaHa no4TM BeCb NepcoHan
noaBepraeTcs TEMMOBOMY CTPecCy; OfHako Lwed-
nosap WnM nosap MOABEPrakTCs Hanbonblemy
PUCKY, MOCKONMbKYy OH WnM OHa paboTaeT B
HEenocpeacTBEHHON 6MM30CTM OT ropsYMX MAUT K
AyxoBok.  OnacHoCTb  MpeacCTaBnsT — BbICOKME
Temnepatypbl BO3dyXa BO3ne NAMT M [OyXOBOK B
COYETaHWUK C TSHKESION YHUGOPMOK, KOTOPYHO JOMKHbI
HOCMTb MHOrWe noBapa, MOryT Bbl3BaTb pPsA
npobrnem CcO 300POBLEM, CBSI3AHHLIX C KapoWl.

2

https://ohranatruda.ru/upload/iblock/9c7/4293847844.pdf [naTa obpatueHns 13.10.2021]
3

https://docs.cntd.ru/document/1200072234 [nata obpatuenns 13.10.2021]
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Hanpumep, KyXOHHbIA NepcoHan 4acTo WUCMbITbiBaET
BbICOKOE KpOBSIHOE [aBrieHue, KOXHble
3aboneBaHusi, ronoBHble Gomm 1 yctanoctb. Takke
BO3MOXHO TEMIOBOE WCTOLLEHWe U TEnroBow yaap.
A3BeCTHO, 4TO B KpaWHWUX Cnyyasx CryyatTcs
obmopokn M noteps cosHaHus. K meTogam
NpefoTBPaLLeHNs TennoBoro CTpecca OTHOCATCA
YNyylleHne BEHTUNALMM C MOMOLLBID  BbITSKEK,
OTBOAALLUMX TOPSYMA BO3AYX, cobntogeHne rpadmka
pabotbl/oTablxa WM nNUTbe BONbWOro  KONMYecTBa
BOAbI BO BpeMsi paboTbl. KyXOHHbIN NepcoHan Takke
[OMKeH OblTb 0By4YeH pacno3HaBaHUIO CUMMTOMOB
TENNOBbIX  paccTpoicT.  [lepcoHan  4acTo
noaBepraeTcs peskuMm nepenagam Temnepatyp npu
nepexoge 13 XOrogurbHOWM Kamepbl B TOpsYYio
KyXHO W obpaTHo. 3T peskne nepenagbl
TEMNepaTypbl MOryT MPUBECTM K PecnupaTopHbIM
3aboneBaHnsM. HeKOTOPbIM  KYyXOHHbIM  pabounm
npuxogutcs pabotaTb BHYTPU XOMOAWNBHUKOB B
TEYEHNE NPOLOSMKUTENbHBIX NEPUOOB BPEMEHMW,
pacnakoBblBasi MPOAYKTbl, paccTaBnsas Kopobkn c
MACOM W ybupas ux BHYTpU. ITUM paboTHUKaM
[omKHa ObiTb MpefocTaBfieHa COOTBETCTBYHOLLAS
3aWuTHas ogexga Ans pabotbl B 9TWUX  30HAX.
KayecTBeHHblE CUCTEMbI BEHTUNALMKN HEOOXoaNUMbl
AN yoaneHns 3anaxa, xupa u gbiMa W3 KyXOHHbIX
nomewieHmn. B aTmx cuctemax  Heobxoaumo
perynspHo CHAMaTb M YUCTUTb (OUNBTPbI.

PaboTHWKM npayeyHON OTenst Takke MOryT
nocTpagatb OT TennoBOro cTpecca - Tenno OT
060opyaoBaHMsa B COYETAHUM C NNOXON BEHTUNALMEN
MOXeT co3daTb  Tsxenyw  pabouyw  cpedy.
CuMNTOMbI  MOTYT  BKIKYaTb  FONMOBHY0  Bonb,
TOLUHOTY, Pa3apaXuTenbHOCTb, YCTanocTb, 06MOPOK
W yYalleHHbIN Nynbe. B KOHEYHOM MTOre 3TO MOXeET
npuBecT K cygoporam W 6Bornee CepbesHbIM
npobriemam, €cnu He NeunTb MnepBble CUMMTOMbI.
TennoBon CTPecc MOXHO NPeaoTBPaTUTb, YCTaHOBUB
KOHAWLMOHEP,  M30NMMPOBAB  WCTOMHMKM  Tenna,
NPOBETPMBAsH ropsiuie 30Hbl C MOMOLLBbHO BbITSKEK,
OTBOASALLMX TOPSYNA BO34YX, BEHTUNSTOPOB, Aenas
yacTble KOpOTKWe NepepbiBbl B NPOXNIafHbIX MecTax,
BbINMBasi MHOrO BOAbI U HOCS CBOBOAHYIO ofexay.

5. lWym u BubGpauws BNMsieT Ha pasBUTKE
CepaeYHOCOCYANCTbIX 3abonesaHui,
rMNepToOHNYECKon GonesHu, a TaKkke SBMSETCH O4HOMN
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W3 NPUYKH BLICTPOrO YTOMIEHNS, CNOCOOEH BbI3BATH
rONOBOKPYXEHME. MCTOYHMKOM  BMOpaumy MoxeT
BbITb X0N04UbHOE, BEHTUNALMOHHOE U (hacOBOYHOE
obopyaoBaHue, a Takke NOALEMHO - TPAHCMOPTHbIE
MeXaH13Mbl*.

6. 3arpsasHeHHOCTb  BO3dyxa NpOAyKTamu,
obpasylowmUMncs Npu  NPUrOTOBEHAN MWK NP
npebbiBaHMM Ha KyxHe, B TOM uuUChe a3po3onu
NPEeUMyLLEeCTBEHHO  (hMBpOreHHoro  [encTaus
(AN®f), obycrioBneH npuUCYTCTBMEM B BO3AYyXE
paboyeit 30HbI MPOAYKTOB FOPEHUs Macna, Mbiiu
PacTUTENBHOIO W KMBOTHOTO NPOUCXOXAEHNS®.

B  npouecce  KynuHapHoW — 06paboTKM
NpoayKTOB 00pasyloTcs yrapHblid ra3 (MOHOOKCUA
yrnepoga), [moKeua asoTa, aKponeuH,
opmanbaerns M psa  CrOXKHbIX — OpraHUYeckmx
BELLECTB B COCTaBe B3BELIEHHbIX YacTuy. Okcup
asota NO2 B cocTaBe MNpOAYKTOB CropaHus npw
KynuHapHon  obpaboTke  mMWM  OKasblBaeT
BblP@XEHHOE [AENCTBME Ha [bIxaTefbHble MyTh,
crnocobcTByeT pasBUTMIO BPOHXMAmNbHOM acTMbl W
XpOHMYecko  GOnesHn nerkux W yrHetarowle
BO3AEMCTBYET Ha LieHTpanbHYI HEPBHYIO cuctemy. B
MOMELLEHMN KyXHU, OCOOEHHO NpK HEOOCTaTO4HOM
BEHTUNAUMM, 9TW BELLECTBa HakannuBakTcs B
BonbLUOW KOHLeHTpaLun [8].

KpomMe TexHM4ecknx W  TEXHONOTMYeCcKux
MEeTO4OB 3alUMTbl MepcoHana Heobxogumo Ha
OpraHu3aLMoOHHOM YPOBHE 3alluliaTh 340POBbE W
0e30nacHOCTb  CBOMX  PabOTHMKOB C  y4eTOM
3gopoBbecbeperaowmx  TexHonornn. B gaHHOM
KOHTEKCTe HeobXoaMMO YuuTbIBaTb, YTO 3TO He
TOMbKO (PU3NYECKOE 30OPOBbE, HO MEHTanbHOe,
ncuxuyeckoe. B pamkax AaHHOrO MccnegoBaHus

npegnaralTca  cregylwme  MeponpusTna  no
YNy4LIEHUs YCROBUIA Tpyaa:

— Ha aTanax NPOEKTUPOBaHUA rK
npegycMaTpuBaTh KOMMIEKCHYH0 cuctemy

BEHTUNALUMM He TONbKO HOMepHOro (oHaa, Ho B
MepBYI 0Yepe[b, BCEX NOMELLEHWH, rae NpoucXoasT
MPON3BOACTBEHHbIE MPOLIECCHI, C HEOOXOAMMOCTbIO
OuMCTKM BO3ayXa: cnyxba nUTaHUS, XayCKUMMHT,
fpayeyHble 1 T.4.

4
http://proforientird2.ru/dt_profession/povar-konditer nata [o6patuerus 03.02.2022]

https://otpb.com.ru/articles/vse-chto-nuzhno-znat-o-rabochem-meste-povara-chast-ii-
obuchenie-specocenka-medosmotry [gaTa obpatleHus 03.03.2022]

plus

HAYYHbIN KYPHAN

— YCTAHOBWTb ~ CMOCODbI  KOHTpOns  3a
COCTOSIHUEM MUKPOKIMMATa NOMELLEHNN;

— perynspHoe NPOBEAEHUE MHCTPYKTaxa W
KOHTpOns no TexHuke 6esonacHocTn, 0OyyeHue
npaBunbHOM 1 6esonacHoit  YBOpKM MOMeLLEHWI

FOCTUHWYHBIX  KOMMMNEKCOB C  MCMONb30BaHNEM
nepcoHalbHbIX 3alLUTHbIX CPEACTB,
— WCnoJib30BaHne HETOKCUYHbIX

(CepTMdUUMPOBAHHBIX) YMCTALWMX CPEACTB, BMECTO
TPAAMLMOHHBIX €OKUX YACTSLLMX CPEACTB;

— MpoBedeHnWe  XpoHomeTpaxa pabodero
BPEMEHW, HOPMUPOBAHME YMCIIEHHOCTU PabOTHMKOB
CnyxObl MWUTaHWS, XayCKWMUHI, MpayveyHon u ap,
Ha3HaYeHWe pasyMHOro Konmyectea pPabOTHWKOB B
CMEHY;

— UmupoBble pelueHns no paspaboTke U
XPaHEHMIO MHCTPYKUMIA MO TexHWke 6e3onacHocTn ¢
00OHOBMEHMAMM 0DecneynBaloT HEeMEeasIeHHbIn 1
NerkMn  JoCTyn K aKTyanbHOW AOKYMEHTauuu Mo
Be3onacHoCTH, 4To No3BonseT ObICTPO pearmpoBaTh
Ha KpuUTUYeckue npobnembl WM YpesBblyaiiHbIe
cutyaumun. Lincpposas koMMyHMKaums Ha paboyvem
MeCTe 3HaYNTeNbHO YNpoLLaeT AOCTYN COTPYAHWKOB
K [OOKyMEHTauum no TexHuke OesonacHoCTU W
CTaHAapTHbIM OMepaLyMoHHbIM NpoLeaypam, Takke
BaXHO CO30aBaTb BMAEO-CEMMHAPLI MO KMHOYEBbLIM
Bonpocam 6e30nacHOCTW 1 oxpaHbl Tpyaa [6];

— TPEHWHrM, B  KOTOPbIX  WCMONb3YHTCS
METOAMKM C Y4eTOM MPUHLMMOB 3MOLMOHAMBHOIO
WHTENnekTa, u paboTaloT B HaNpaBneHUM Pa3BUTUS 1
COBEPLUEHCTBOBAHMS TaKWX Ka4yecTB Kak, amnatus,
BOOAYLIEBNEHNE (NOBBILEHHOE XenaHWe YTO-TO
[enatb, BOOZyLUEBNEHMe nomoraet pabotatb 6e3
ycTanocTu, pabotatb C ya0BONbLCTBUEM, paboTaTh OT
QyLWK, BOOZYLLEBNEHNe JapuT 3a4op U 60apocTb);

— obocHoBaHue ans COBCTBEHHWKOB,
WHBECTOPOB O  HEoOXoAMMOCTM  MOBbILLEHNS
3apnnatbl  pabOTHWKOB, T.K. OpMEHTAUMS Ha
HW3KOOMNAYMBAEMbIN NEPCOHar, MPUBOAUT K TOMY,
4TO B Chepe rocTeNpUMMCTBa OCTAETCA NEPCOHar, C
HW3KMM YpOBHEM NPOdECCHOHanNM3Ma U KynbTypbl B
LUenoMm, Yto MPUBOAMT K  HEKAYeCTBEHHOMY
obCnyxmBaHuio W NOTEPU LOOBEPUS B LENIOM K
POCCUICKON NHAYCTPUM FOCTENPUNMCTBA;

— paspaboTka MOTWBALMOHHBLIX MpOrpamm ¢
ncnonb3oBaHnem metoaoB KPI kak ans paboTHMKOB,
TaK U ANs PYKOBOAMTENEW, KMYEBbIM MoKasaTenem
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koToporo OydeT, nokasaTenb TeKyyecTu Kagpos
(KOHKpeTHOM ~ crnyx0Bbl), NOSANbHOCTL  NEepcoHana
cnyx6bl. Mpyu 3TOM OCHOBHOW BEC B 3TOM MHAEKCE,
HeobXxo4MMO paccuMTbiBaTb UMEHHO KaK KpUTepui
YPOBHS  COLMANbHON OTBETCTBEHHOCTW, KOTOPbIN
MOXeT U3MEpPATLCA COrfTacHo orpocam nepcoHarna, a
MoxeT ObiTb 1 obwmMM ypoBHeM 3aboneBaemocTy
nepcoHana;

— paspaboTka W MPUHATUS KOPMOPaTMBHbIX
nporpamm Mo YKpenmneHuo 340POBbS, NOBbILIEHNS
OTBETCTBEHHOCTM paboTojaTtenel 3a  300pOBbe
pabOTHUKOB YePE3 CUCTEMY 3KOHOMMYECKMX M UHbIX
cTumynoB, cornacHo [lpukasa  MwuHucTepcTea
aapasooxpaHeHus Ne 8 «Ctpaterus dhopmupoBaHns
300pOBOro 0bpasa XM3HW HaceneHus, NPOoUNaKTUKM
W KOHTPONS HEMHEKUMOHHbIX 3aboneBaHuit Ha
nepuog go 2025 rogan.

OCHOBHbIM  (paKTOpOM,  KOTOpbIM  Byget
cnocobCcTBOBaTb  peanusauum  NPEANOXEHHbIX
PEKOMEHAAUUA,  SBMSETCA  BBEAEHME  WHAeKca
nosiNbHOCTW nepcoHana ans pykosoautenein eNPS.
OueHKy uMHOekca HeobXoaMMo npPOBOAMTL pa3 B
HECKOMNbKO MecCsiLleB B KaaoM AenapTameHTe, Ha
OCHOBaHUM Yero OnpefenstoT CrOXHble 30Hbl B
paboTte 1 hopMMPYIOT 13 PabOTHUKOB rpynnbl, CTaBs
ANS HUX LENbl0 MOUCK «FOPSALLMX» peLueHnid. Mpu

9TOM KOHEYHO [And  (hOpMMPOBaHMS  pelTUHra
Heobxogumo  BkMtouYaTb  Oonee  KOppekTHble
(hOpMyNMPOBKY " He OrpaHnymMBaThCs
Knaccuyeckumu  Bonpocamu  Tuna:  «Bbl  Obl

nopekomeHzoBanu apyry nopabortatb 3aecb?». B
OCHOBHbIE BOMPOCHI, HEOOXOAUMO BKMKOYaTb Takue,
KOTOpble Kak pa3 ¥ MO3BONSAKT  ONpeaenuTb
KpUTUYeCKMe TOYKM no paboTe C NepcoHanoMm u
CO30aHMO AN COTPYAHWKOB  KOMJPOPTHOM
atmMocepbl, B TOM Yucre no 6e3onacHoCTy ycnoBuit
TpyAa, 300poBbecheperatoLLm TEXHONOTUAM 1 T.4.
B nonb3y aToro metoga roBOpuT W TOT (haKT,
YTO NPEAnpUATUS C BbICOKUMK nokasatensamm eNPS
OypyT ABNATHCA  cambiMW  MpUBMEKATENbHLIMY
pabotogaTensmu Ans noTeHUMarnbHbIX couckaTenen.
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Skabeeva L.I.

Aspects of corporate social responsibility occupa-tional
safety and health protection in modern hotel complexes

MapannenbHo € MHOEKCOM  YAOBMETBOPEHHOCTM
HeobX0AMMO  MPOW3BOAWUTL  OLEHKY  TeKyvyecTu
nepcoHana W CTAaTUCTUKXM NO  MPUHATBIM U
YBONEHHbIM COTpyAHuKaM. HR — oTtaen, meHemkep
MO NEpCoHany rOCTUHWLbBI HAXOASATCA B XKECTKOW
KOHKYpeHTHoW Gopbbe 3a kaHAMAaToB, KOTOpble UM
noaxoasT, Tak Kak BCE HyxaalTcs B TanaHTax!
103TOMY Ha BO3HMKAIOLMA BOMPOC: KaK KOMMaHuu
MoryT 6onee 3hdeKTUBHO KOHKYpupoBaTb B GuUTBE
3a TanaHTbl, CaMbli MNPOCTOM OTBET — CO34aHWe
cunbHbin HR- 6penpa. Vccnepoeanue «Harvard
Business Review» nokasano, 4to npeanpuaTis,
KOTOpbIE MCNONb30BaNK aHaNUTUKY Ans ynpaBneHus
4enoBeyecKkUMN pecypcamu, yBenuumunu npubebinb Ha
65 %.

3aknroyeHue.
Takum obpasom, B cratbe 0B6OCHOBAHO
3HayeHne KopnopaTvBHO OTBETCTBEHHOCTU

COOCTBEHHUKOB W PYKOBOAMTEMNEN N0 CO3AaHMIO
BesonacHbIX yCrnoBuA Tpyaa U HeobxoammocTb Ha
OpPraH13aLMOHHOM YPOBHE 3aluLlaTh 340pPOBbE W
Be3onacHoCTb  CBOMX  PabOTHWKOB C  Y4ETOM
3popoBbecheperarlmx TexHonornin. [Ans pelueHus
[aHHbIX npobnem BbISIBNEHb pUCKN
NPOM3BOACTBEHHON Cpefbl U Yrpo3bl 300pPOBbLI0 NS
nepcoHana rOCTUHUYHOTO NPEANPUSITUS, OCHOBHbIE
MPUYNHBI UX BO3HWKHOBEHUS W CO34aHWe YCMOBMWA,
CNOCOOCTBYIOLMX  COXPAHEHMIO W YKPEnneHuio
300pOBbS COTPYAHUKOB.

Takke 0OOCHOBAHO, 4TO pasBWUTUE BCEX
COCTaBNALLMX KoprnopaTUBHOM couuarnbHou
OTBETCTBEHHOCTMH, OCHOBaHHOM Ha
300poBbecheperatLLmx TEXHONOTUSAX, BAMSIET Ha
passuTe HR 6peHga koMnaHWW, U NOMOraeT He
TOMbKO B MPUBIEYEHUN HOBbIX KBANMAULMPOBAHHBIX
COTPYOHUKOB, @ Takke MNoBbILLAET OpraHu3aLnoHHble

nokKasaTtenn B KNMKYeBbIX O6J'|aCTﬂX Haﬁma,
yﬂep)KaHl/lﬂ, I'IpVIBJ'le‘-IeHMﬂ u, B ntore,
|'|p0V|3BO,D,|/|TeJ'|bHOCTVI n |'|pV|6b|J'|bHOCTV|.
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AHHoTaums. aHgemus KopoHaBMpyca W NOCNeaoBaBLUNI 3a HEW NEPUOA, CBA3AHHBLIA C YXOOOM MHOCTPaHHbIX
KOMMaHUA C POCCUICKOTO PblHKA, CAENani CROXMBLUYIOCS HEOMPEAENeHHOCTb B Pa3BUTUM FOCTUHUYHON OTPachu eLle
Bonee rnybokoit. ABTOpbI CTaTbit CBOMM MCCEAOBaHWEM NpeanaraloT B OTBET Ha CMOXMBLLYIOCS CUTyaumio paspabo-
TaTb CTpPATeruio pas3BuUTUS HanpaBfeHWs MOArOTOBKM [OCTMHMYHOE AEn0 B pamkax POCCUICKOro Bysa. HecMoTps Ha
UMetLLMeCs TPYAHOCTW C NOArOTOBKOW KagpoB B MHAYCTPUM rOCTENPUUMCTBA, ONPEAEneHne BEKTopa pasBuTUs, MAEH-
TUUKALMS CTpaTernn 13 UMEKLWMXCS Ha CEroaHs BapMaHTOB WM YETKUA M NocnedoBaTeNbHbIA NaH AeNCTBUR MOryT
€nocobCcTBOBATL MPEOSONEHNI0 BOSHUKLLMX HEOMPeAeneHHOCTeN. B cTaTbe npeanaraeTcs UCnonb3oBaTh YXe UMEH-
LWMACS ONbIT PA3BUTUS UHOCTPAHHBIX 1 POCCUMCKUX BY30B C aKLEHTOM Ha MpaKTMKOOPUEHTUPOBaHHOE 0ByyeHune, npo-
BeJEHWE PasnuYHbIX MEPONPUATUI C TOCTUHWYHBIMU NPEANPUATUSMI HA 3Tanax NOLTOTOBKM SIMHEMHBIX COTPYAHWUKOB 1
PYKOBOAMTENEN, BKMKOYAA Hay4HbIe MEPONPUSATUS C LeNblo MakCUManbHO CONM3UTb NPUHLMMLI 0BYYeHUs U pasBuTus
nepcoHarna B rocTUHNLE 1 B By3e. PesynbTaTom BHEAPEHWS NpeanaraemMon aBTopamm cTpaterim JormkHa cTaTb HoBast
KOHKypeHTHas obpa3oBaTtenbHas cpesa, B KOTOPOW Kak B BusHec-HkybaTope ByayT COBMECTHO BY3amu U FOCTUHWYHbI-
MW NPeanpUATUAMM FOTOBATCA NPOGECCUOHaNbI A1 MHAYCTPUM C aKLEHTOM Ha TEXHOMOTMM U 3MOLMOHATbHBIA MHTEN-
nekt. OCHOBHOM aKLEHT npeanaraeTcsa CAenartb Ha COBMECTHOM ¢ paboTtoaaTtensmu obyyeHnn cneyuanmucToB Ans roc-
TUHWYHOW WHAYCTPUM NO MX 3aKa3y W C MOMOLLBIO TEX METOLOB M TEXHONOrUA 0ByYeHUs:, KOTOPbIE YXe AaBHO MCMOSb-
3yl0TCs B 0By4eHn COTPYOHWKOB B rocTuHMLE. [pn 3TOM 3a OCHOBY OyaeT B3ST NpuMeEp LUBEALL@PCKUX KON C UCMOMb-
30BaHWeM CTpaTermm KonMpoBaHWS U KOMMYTaHTHOW B U3BpaHHON aBTopaMm Knaccudmkawmm.

KntoyeBble cnoBa: roCTUHWYHOE €0, CTpaTerus pa3BuTUs, POCCUIACKNIA BY3

Onsa uutuposanma: Ywakos P.H., Kpamaposa T.t0. lMepcnektussl pa3paboTku cTpaternv pa3suTus Hanpaene-
HWS NOLTOTOBKM «FOCTMHWYHOE Aeno» B poccuiickom By3e. // Cepsuc plus. 2022. T.16. Ne2. C. 85-94. DOI:
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PROSPECTS FOR THE DESIGN OF A DEVELOPMENT STRATEGY IN
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Abstract. Coronavirus pandemic and the period that followed it, connected with the withdrawal of foreign compa-
nies from the Russian market, made the existing uncertainty in the development of the hospitality industry even more
profound. The authors propose to work out a strategy of development of hotel business training direction in Russian Uni-
versity as an answer to the situation. Despite the current difficulties with training personnel in the hospitality industry, de-
termining the vector of development, identifying a strategy from the options available today and a clear and consistent
plan can help overcome the uncertainties that have arisen. The article suggests using the existing experience in the de-
velopment of foreign and Russian universities with an emphasis on practice-oriented studying, holding various events with
hotel enterprises at the stages of training line employees and managers, including scientific events in order to bring the
principles of training and development of staff in the hotel and in the university as close as possible. The result of the
implementation of the strategy proposed by the authors should be a new competitive educational environment in which, as
in a business incubator, universities and hotel enterprises will jointly train professionals for the industry with an emphasis
on technologies and emotional intelligence. The main emphasis is proposed to be made on joint training of specialists for
the hotel industry with employers on their request and with the help of those training methods and technologies that have
been used for a long time in the training of employees in the hotel. At the same time, the example of Swiss schools using
a copy strategy or a commutative one in the classification chosen by the authors will be taken as a basis.

Keywords: hospitality, development strategy, Russian university
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noaroToBKM «roCTUHUYHOE Oeno» B pOCCMﬁCKOM By3e

AxkmyanbHocmb uccnedogaHus

B HacTosiLiee Bpems, By3bl, roToBAWme Haka-
NaBpOB W MarucTpoB MO HanpaBMeHUI0 NMOArOTOBKM
[OCTUHMYHOE [eno, CTOMKHYMNUCE C psaom npobnem.
Bo-nepBblIX, CTano CHWXaTbCA YMCIO NOCTYNAKOLMX
Ha [OCTWHWYHOE [eno W3-3a 3aKpbITUS FOCTUHML, U
COKpaLLeHNs MmepcoHana B OCTaBLUMXCH Ha pblHKe
rocTuHULAax. Bo-BTOPbIX, CamMu FOCTUHULbI, 0COBEHHO
BXOASLUME B TOCTUHWYHbIE Lenu, ChopMMpoBasu
CBOI0 CMCTEMY MOLATOTOBKM KaK NUHENHbBIX COTPYaAHW-
KOB, Tak MU pyKOBOAMTENEN noapasfeneHun, npuyem
Ha HenpepbIBHOM OCHOBE, YTO MO3BONUT UM B Byay-
wem Boobule OTKasaTbCs OT ycnyr By3oB. W B-
TPeTbMX, YPOBEHb MOArOTOBKM npenojasatenen
BY30B M MaTepuasnbHO-TeXHMYeckas 6asa B HacTos-
WM MOMEHT He COOTBETCTBYET OXWULAHWAM roCTy-
HWYHOM MHAYCTpUW. Bcé 3To BbI3Bano Heobxoau-
MOCTb pa3paboTku CTpaTernm passuTUS rOCTUHUYHO-
ro By3a C y4eTOM COBPEMEHHbIX TpeboBaHUM, YTOObI
OCTaTbCs 4acTblo TOCTUHUYHOrO Ou3Heca M ObITb
BOCTPe6OBaHHbLIM Ha PbIHKE FOCTUHWUYHBIX YCAYT.

Mamepuanbi uccnedosaHus

Bonpoc HecooTBETCTBUS YPOBHS MOATOTOBKM
npexae BCero B COAepXaHWW obpasoBaTeNbHbIX
nporpamMm OXxmaaHusam pabotogaTenen B rocTUHWY-
HOW MHOYCTPUM CTaBUTCS YXe AaBHO U HEOAHOKpaT-
Ho [1]. Tak, 3TO W ycTapeBLUMA ayaMTOPHBIA (POHA,
nporpaMmmHoe obecneveHne, nsgaBaemas yyebHas
nuTepaTtypa, ucrnonb3yemble B npouecce 06yyeHus
TEXHOMOTUKN, YPOBEHb MOAFOTOBKW CaMMX Mpenoga-
BaTenei BbICLWIMX y4ebHbIX 3aBEAEHNNA, a Takke pas-
pabaTtbiBaeMblii Yepe3 TpeboBaHus B heaepanbHbiX
rocydapCTBeHHbIX 00pasoBaTenbHbIX  CTaHgapTax
y4ebHbIn nnaH ans 6akanaespuarta U MarucTparypsl
y4ebHbIn nnaH no MoctuHuyHomy feny ans 43.03.03
n 43.04.03. PaccMOTpuUM 3T dNeMeHTbl HECOOTBET-
ctBust 6onee nogpobHo.

AyoMTOPHBLIN (POH B PasnMUYHbIX BY3ax OT/u-
YaeTcs, HO Jaxe npu Hanuumm nabopatopuit «loc-
TUHWYHBIN HOMep», «PecTopaHy», «bap», no Takum
OUCUMNIINHAM, Kak « TEXHOMOMU FOCTUHUYHOW Aest-
TenbHOCTUY», «[1POEKTUPOBAHWE TOCTUHUYHON [es-
TenbHOCTU», «OpraHusaumns KoMMepyeckon aes-
TenbHOCTU», «OpraHu3aumnst roCTUHUYHOMO fenay u
NpOYMX, He roBOPS YXe O OUCLUMNMWHAX M3 maru-
CTEepPCKMX NPorpaMm, He MOTyT 3aMEHUTb CKOPOCTU U
rny6uHbI NOrpyXEHNS B Cneuundmrky oKasaHus rocTu-

plus

HAYYHbIN KYPHAN

2022 T.16 Ne2 c. 85-94

HWYHBIX YCAYT B OTENE, FAe 1 BBOAHLIN TPEHWHT «Oc-
HOBbI roCTENpPUMMCTBaY (MOryT BbITb Apyriie Ha3Ba-
HWS) ANS HOBbIX COTPYAHWUKOB AAET YETKME U NOHAT-
Hble OTBETbl HA WHAYCTPUIO FOCTENPUUMCTBA, MECTO
B Hen [ocTs, HEOBX0AMMOCTb KOMaHZHoW paboTbl,
BepexHOro OTHOLLEHMS K UMYLLECTBY OTENS, roCTAM
W COTPYAHUKaM, a Takke OTBETCTBEHHOCTU U Mnpe-
CTWXHOCTM paboTbl B rOCTUHUYHOM BusHece. Bee aT1o
[OCTUraeTcs Yepe3 Hannume B yyebHOM Knacce
(Akagemuu rocTenpuuMcTBa) BCEro Heobxoaumoro
Ans 06y4eHns ¢ MrHOBEHHBIM M MOCTOSIHHBIM MOrpy-
KEHWeM B paboTy pasnnyHbix cnyx6 otens u Heob-
XOAMMOCTb NOCTOSHHOM KOMaHAHOM paboThl.

lMporpammHoe obecneyeHne no obpasoBa-
TENbHOMY CTaHAapTy HeobXoAuMMO WCMoNb30BaTh B
00yyeHumn B BbiCLiEM y4ebHOM 3aBefeHuUn B 06s3a-
TENbHOM Nopsake, 1 OHO ucnonb3ayeTcs. OgHako 3To
MOXET ObITb yCTapeBLIas BEpCus, He O4YeHb paso-
OpaBLUKiACA B HEWN NpenodaBaTenb, Aa W CaM CNeKTp
MPOrPaMMHbIX PELLEHUI B 3aBUCMMOCTM OT OTens B
HacTosiLiee BpPeEMS AOCTATOMHO WMpoK. EcTb u poc-
cuinckue paspabotku Ang HebonmblwKX M He3aBUCK-
MbIX oTenei oteneit (Bnovo, Travelling, 1C-Otenb),
ecTb 06nayHble TEXHONOrK, ECTb LUKOMA no obyye-
Huto Kak y Libra Hospitality ¢ nporpammamu Logus 1
Epitome. EcTb noka ewe paboTarowme y Hac camble
ONTUMarnbHble NPOrpaMMHbIE NPOAYKTHI 13 KOMNAHUM
HRS (Hotel & Restaurant System) — Opera, Fidelio,
Micros u npoyne — KaKk OCHOBHbIE B MUCMONb30BAHUN
YXOZAWMMN Cenyac C POCCUMIMCKOrO TOCTUHUYHOIO
PblHKA MEXOYHAPOAHBIMM TOCTUHUYHBIMK OnepaTo-
pamu Marriott, Hilton, IHG u pgpyrumun. OpgHako,
Bonbluas YacTb CTYAEHTOB MO-HACTOALLEMY HaYuHa-
eT B3aumopencTeoBatb ¢ PMS oTens Tonbko npuas
Ha paboTy B OTeNb UMW Ha NpaKTUKE B rOCTUHULE.
Benb 370 M B3aUMOAENCTBUSA Yepes 3Ty CUCTEMY C
nporpamMmmamu BpoHupoBanms, n ¢ KKM vwnu tepmu-
Hanom ans onnatbl 6aHKOBCKAMW KapTamu, M npo-
rpaMMUPOBAaHNE MarHUTHbIX KIOYEeR OT Homepa, U
WHTErpaums ¢ Apyrumm Mogynsamm, HeobXxoauMbIMK B
paboTte oTens (ynpaeneHue goxogamu, ynpaeneHue
B3aMMOLENCTBMEM C KNIMEHTaMM, NporpaMMa Nosinb-
HoCTW oTens 1 np.). [la 1 rocT! NosSBASTCS TOMBKO
B oTene, YToObl OTNAANTb Y CTYAEHTa MCMonb3oBa-
HWe nporpaMMbl NOCENEeHNs AN B3aUMOLENCTBUS C
HUM.

YyebHasi nuTepatypa no roCTUHUYHOMY deny
nuweTcs Bce Gornblue npy y4acTum NpakTUKoB — py-
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KOBOAMTENe: noapasfeneHnit oTens, AUPEKTOpOB
OTenen n Jaxe roCTUHWYHBIX Lienen, ogHako 60nb-
Wwas yactb y4ebHNKOB M y4ebHbIx nocobuir Hanuca-
Hbl C TEM YCNOBMEM, 4TODbI COOTBETCTBOBATL yCTa-
PEBLUMM Ha CEroAHsLHUIA eHb TpeboBaHWAM U C
UMTUPOBAHMEM POCCUMCKWX XE€ aBTOPOBO KOTOPbIX
nucani CBOM HayuHble TPyAbl MO 3TUM xe TpeboBa-
Huam. Ceivac yxe camu u3fatenbcTBa MOryT 3a-
npalumBaTh BKOYEHWE B Tpyadbl BUAEO YPOKOB, WH-
TEPaKTUBHbIX 3aaHWN 1 NMPOYNX COBPEMEHHBIX TeX-
HOMOrMA MOATOTOBKW CNEeUNanucToB AN FOCTUHWY-
HOM WHAYCTPUM, HO CTPEMIIEHNEM aBTOpa WK aBTO-
POB COOTBETCTBOBATH TPeOGOBAHWAM Hay4yHOWU nuTe-
paTypbl 1 OTCYTCTBME NPAKTUYECKOro OMbiTa B rOCTY-
HWYHOW WHOYCTPUM NMOPON BEAET K nepexody w3 oa-
HOro yyebHuka B apyroe y4ebHoe nocobue ogHon u
TOW Xe MOpoK HenonHoi uHdopmauum ob pabote
cnyxb oTtens, cneuuuke OkasaHUS TOCTUHUYHBIX
YCIyr, pacyeTe cneuuanbHbIX nokasaTenen B UHAY-
CTpUM rOCTENPUNMCTBA, TaKUX KaK 3arpyaka, CpeaHsis
LieHa HoMepa 3a [eHb, CPeAHUI [oX04 OT Homepa 3a
AeHb 1 npoune. Knaccuyeckuin npumep — 3to ¢op-
Myrna 3arpysku, rge B 3HaMeHaTene ykasblBaeTcs
KONMW4YECTBO HOMEPOB B FOCTUHULIE, @ HE KONMYECTBO
HOMepOB, BbICTaBMEHHbIX K npogaxe. CrioxHo 6Ge3
rnybokoro u3yyeHus GOMbLIOro KomMyecTBa UCTOM-
HWKOB [aTb rnNyBoKyK OLEHKY UMEIOLLErocs Ha Cero-
OHs oHaa y4ebHon nutepaTypbl N0 MOCTUHUYHOMY
Aeny, Ho OH Be3yCroBHO HYXJaeTCs B COBEPLUEHCT-
BOBaHWW. Tak, Hanpumep, No ctaHaapTam obcnyxu-
BaHMs 1 paboTe KOHTaKTHbIX Cryx6 oTens B obLiem
ecTb MHopMaums, a no cneuuduke paboTtsl agmu-
HWUCTPATUBHBIX CYX0 OTENs M MX ONTUMU3ALMM He
Tak MHOTO MCTOYHMKOB. Hanpumep, 0 3akynkax v B
LenoM IOTUCTUKE TOCTUHWUYHOTO NpeanpusTus, o
(PMHAHCOBON [EATENbHOCTU TOCTUHULBI, UHOpPMa-
LMOHHO-TEXHMYECKOM  KOMMOHEHTE,  6e30nacHoCTM
OKa3aHMs TOCTUHWUYHBIX YCIyr.

UT0 KacaeTcs MMEILLMXCA B PacnopsiKeHnn
BYy3a TEXHOMOIWI, UCMOMb3YeMbIX B 0BY4YEHUH, TO 3TO
HEMHOr0 NMPOABUHYTLIA BapUaHT 3anucbiBaHMs nek-
UMW nog AWKTOBKY mpenogasaTens, a noToM yCTHas
chaya 3K3ameHa Mo 3anucaHHoMy B TeTpaau mare-
puany. [la, B HACTOSLLMIN MOMEHT BO BCEX BYy3aX €CTb
OUNOC  (3nekTpoHHO-MH(hopMaLMoHHas  0bpa3oBa-
TenbHas cpefa), rae ecTb MHOXECTBO BO3MOXHO-

2022 Vol. 16

CTen pacwupntb Metoabl 06yyeHus, cnocobbl yc-
BOEHUS MaTepuana u NPOBEPKN 3HAHWA CTyAEHTa, HO
ucnonb3yetcs u oHa Ha 10% BoamoxHocTen. B roc-
TUHULLE € €CTb TPU OCHOBHbIX KOMMOHEHTa nepeaa-
4 3HaHWI: Ha paboyem mecTe (B By3e noka 3TO
TOMbKO MpaKkTuyeckas NOArotoBka CTyfeHTa pa3 B
rof CO CPOKOM MecsiL, 0BbIYHOM NpaKTUKW 1 2 MecsiLa
NpeaannnomMHoi), B y4ebHoM knacce (roe gatotcs
TOMbKO T€ TPEHWHrW W KYpCbl, KOTOPblE MOMOTYT U
COTPYAHWKY pasBuBaTbCA M PacT MO KapbepHOW
NecTHUUe, 1 oTeNo nonyyatb 60MbLuyo NpubbINb) U
C MOMOLLb0 MeHTOpa (HacTaBHMKA), YTO B BYy3e B
HaCTOALLMIA MOMEHT NOSTHOCTbHO OTCYTCTBYET.

YpoBeHb NOArOTOBKM CaMux npenogasatesnen
B Ka)XOOM KOHKPETHOM Criyyae 3aBWUCWUT OT MOTWBa-
LMW 1 3aMHTEPECOBAHHOCTU KOHKPETHOMO YernoBeka,
paboTatoLiero B By3e. UTo kacaeTcs KypcoB MOBbl-
LeHMs KBanudmuKaLum 1 Nporpamm NepenoaroToBKu,
TO OHM HOCSAT MHOrAa hopMarnbHbIi XapakTep, a BOT
3apaboTHas nnata B nocrnegHee BpeMs 3aMETHO
CTUMYIIMPYET npenofaBaTtesien BbICLIEN LKOSbI pa-
BoTaTb nydwe u rmybxe norpyxatbCs B cneyuguky
FOCTUHMYHOM uHAycTpun. OpHako 0603HaYeHHble
BblLLe Npobrembl 1 HECOOTBETCTBUS C NOLTOTOBKOM B
oTene Bce 6onblue pasgenatT paboTy By3a 1 oTens
B 00yyeHnn rocTuHnyHoMmy aeny. o MHeHWo aBTo-
POB CTaTby, pasBuUTUE FOCTUHUYHOMO BusHeca u geT
Boree BbICOKUMU TEMMaM, YEM pa3BUTUE negaroru-
YeCcKux paboTHUKOB n npoceccopcko-
npenoAaBaTenbCKoro coctasa B By3e. Henb3s oTpu-
LaTb, YTO aKkageMMyeckas Hayka OCHOBbIBAETCS Ha
OCHOBAaX MEHEMKMEHTa, MapKETUHra, SKOHOMUKM
FOCTUHUYHOTO MNPEeAnpUATUS, HaxoguTCs B paMKax
KOMMETEHTHOCTHOrO NoaxoAa B 0ByyeHwu, HO Bbiae-
NEHNe M3 aKageMMYeCKVX 3HaHUi TOro, 4To Heobxo-
OUMO MPUMEHSTH B FOCTUHWYHOM OuU3HECE U €eCTb
OCHOBHas 3afjaya W OCHOBHas npobnema y coBpe-
MEHHbIX npenogaBaTenen BbICLIEeN LWKOMbI. Bbl-
CTpanBaHue y4ebHOro nnaHa, kak CUCTEMbI, a OLEH-
ka BbINYCKHOW KBanuukaLMoHHON paboTbl, Kak pe-
3ynbTata OCBOEHMS BCEX MoZyneid U AUCLMMAMH
SIBNSETCH OCHOBHOM 3aa4en COBPEMEHHON CUCTEMbI
BbICLLEr0 0Opa30BaHNs B MOATOTOBKE CMELManmCcToB
no MoCTUHMYHOMY feny.

HakoHel, y4eOHbIM nnaH no [OCTUHUYHOMY
[eny OOIMKEH CTPOMTCS OT KOHLA K Havany, oT Tpe-
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O0oBaHMIn: YeTKMX 1 NOAPOBHBIX METOAMYECKNX YKa-
3aH1i No BbINOSHEHMIO BKP K kaxzon aucumunivHe B
yyebHOM nnaHe n HakanaspuaTta W MarucTpaTypsl.
[lanee no Kaxgown rpynne KOMNETEHLMIA HYXKHO YETKO
BbIZENUTb U COrnacoBaThb C KOnmneramu U3 rocTUHUL
W TOCTUHWYHBIX Lienern AUCLUMNIMHGI, Ha3BaB UX Tak,
4TOBbI OHM 3aHUManK OfHY, MakCUMyM ABEe KOMMe-
TeHuu. [naBHOe onpedenuTb YeTKyl nocnegosa-
TENbHOCTb OCBOEHMS AMCLUMMAMH M KOMNETEHLMA,
NCXOASA W3 OMbiTa MHOCTPaHHbLIX BY30B U B NEPBYIO
ovepedb LIBENLAPCKMX LIKOM TFOCTUHUYHOMO Me-
HemxMeHTa. C y4eToM COBpPEMEHHbIX peanuii B 06-
nacTy BbicLlero 0bpasoBaHns, KOTOPbIE 3aKMKYatoT-
c B nepexofe 0T 6ONOHCKOA CUCTEMBI K HOBOM, KO-
TOpas HaXoAuTCa B npouecce paspaboTku, cucteme
NOArOTOBKM CMeLUanvcToB B BbICLUEN LKOMe, npea-
naraemblil BEKTOp M CTpaTerus pas3BuUTUSI MOXeET
ObITb UCNONb30BaHa Kak OOWH U3 BapuaHTOB CUCTe-
Mbl 06pa30BaHKs B HaLLEN CTpaHe.

[anee, B kayecTBE CNOCOBOB pelleHns npea-
naraeTcs paclumpuTb U3yyeHune npeanpuHUMaTenb-
CKOM [eATENbHOCTW Kak ApairBepa passutus nobon
uHayctpuum [2]. Kpome TOro, Tak xe paccCMOTPeH BO-
npoc co3aanus buaHec-mHKy6aTopoB kak npoobpasa
TON 0BpasoBatentHoit 6asbl, KOTOpas npeanaraeTcs
aBTOpaMn [aHHOM cTaTbu. [lpeanpuHumartesnbckas
[EeATeNbHOCTb, Kak OAMH 13 (DAKTOPOB NMPOM3BOACT-
Ba, €0 [ABWXYLIEA CUMbl, TaKKE MOXHO WCMOSMb30-
BaTb Kak AneMeHT peanusauum npegnaraemon cTpa-
Termn. PesynbTaToM nNpeanpuHUMaTEnbCKoi aes-
TEMbHOCTU, KaK U ee Lenblo SBRSETCS NonyyeHue
poxopa. ATy Xe Lenb 3aknagbiBaeT nboe Kommep-
yeckoe npeanpuaTMe, BKKYas roCTUHMUY. [omck
B3aMMOBbIrOAHbIX WHTEPECOB B TOM 4ucrie U B 06-
nacti yBenuyeHust [OXOAO0B, MOXET CTaTb ABWXKY-
Leil CUMOi HOBOrO YPOBHSI B3AUMOLENCTBUS MEXIY
BY30M C MOArOTOBKOW MO [OCTUHUYHOMY [eny U roc-
TUHWYHLIM NpeanpusiTem. bonee Toro, ycunewue
pOnV NpeanpUHAMATENLCTBA B peanusauuv npeana-
raemMon cTpaTermm (1 BKIOYEHWe QUCLUMNINH B NPo-
rpamMmy MoaroToBKM No Bakanaepuaty 1 MarucTparty-
pe) MOXeT BKMOYNTb BY3 B TFOCTUHWYHYK MH(pa-
CTPYKTYpPY € 60nee LUMpOKUM Habopom PyHKLMIA.

[pyrve aBTOpbl B CBOMX MCCEOOBaHMSX
npeanarany ycunutb ponb rocydapcTea B paccmar-
pYBaeMOM MpoLecce COTPYAHMYECTBA BY30B M rOC-
TUHUYHBIX NPEANPUSTAN B 0BnacTu NOAroTOBKM Kaa-
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POB AN FTOCTUHUYHON WHOYCTPUM Yepes3 yyactue B
«Mpoekte 5-100» 1 Opyrux NpoekTax WHULMATUB B
obnactu BbicLwero 0bpasoBaHNs C BXOXAEHNEM POC-
CUICKMX BY30B B COTHIO NyYLUMX 3apyOeXHbIX YHU-
BEPCUTETOB MO Bepcun psaa penTuHroB [3,5], koTo-
poe B HacTosiiee Bpems BuaumO OygeTt CBepHyTa.
Ho cam nogxof B MCMoOnb3oBaHuK OMbiTa Apyrux
CTpaH B pa3BMTUM By3a A4S KA4€CTBEHHON NOLATOTOB-
KW KagpoB MOXeT ObiTb MOME3eH, YTO HaLWMO OTpa-
KEHWEe B CODBCTBEHHOW CTaTbe aBTOPOB MO MOMCKY
TOYEK B3aMMOBbLIFOAHOMO COTPYAHWYECTBA B 00yye-
HWW TOCTENPUMMCTBY B BY3e W rocTuHuue [4]. 3oech
OCHOBHOM NpoGneMon SBRSAMNOCh [0 HACTOSLLEro
BPEMEHU Hamnuume COBCTBEHHOW AOCTATOYHO MHOrO-
acnekTHom u rnybokon obpasoBaTenbHOW cpedbl Y
BEeAYLWMX MeXAyHapOAHbIX TOCTUHWYHBIX Oneparo-
pOB, a TaKkKe OTCYTCTBME HEOBXOAMMOCTW By3a Kak
MOMHOLIEHHOrO MapTHepa B CBA3W C 3TUM 06CTOS-
TENbCTBOM. AKaZEMWYECKUA XapakTep MOArOTOBKM
He Bbin OCTAaTOYHO MPAKTUKOOPUEHTUPOBAHHBIM KakK
B LUBEMLAPCKUX TOCTUHWYHBIX LUKOMaxX, rae CPoKu
NpaKTUKX COCTaBMSANM NOMHOLEHHbIA CEMEeCTp, a
YacTb MOMELLEHWI LWKOM Haxoaunack B ObIBLUIMX U
[ENCTBYIOLWMX FOCTUHMLAX C KaMmyCHOW CUCTEMOW
ANS CTyAEeHTOB. B COBPEMEHHBIX YCNOBUSAX B CBS3N C
YXO4OM BeAyLMX FOCTUHWYHBIX OpEeHOOoB, MOXHO
nonpoboBaTb BHEAPWUTL HOBYIO CUCTEMY MOATOTOBKM
creumanucToB B By3ax, kotopasi byget 6onee bnus-
ka No MeToAaMm K roCTUHMLAM W B TO Xe Bpems ByaeT
COOTBETCTBOBATbL Y4eBHOMY NnnaHy By3a.

C ycuneHmem BHUMaHMe K 31oi npobneme no-
CTENEHHO CTanu MOsBNATLCS TPyAbl, CBA3AHHbIE C
HeobX0oAMMOCTbI0 paspaboTku cTpaTer pasBUTUS
BYy3a W U3y4EeHNS NepcrnekTMB Nogo6bHON MHULMATMBLI
[6]. Camo pasBuTME By3a Kak M noboro Apyroro
NpeanpusTUS B LONTOCPOYHON NEpCnekTMBe HEeBo3-
MOXHO 6€3 Hanuuust YETKOro nnaHa AeNCTBUiA B pam-
kax BblOpaHHOW cTpaTern. UTo KacaeTcst roCTUHNY-
HOW WHAYCTpUM, TO OHOW W3 3agay nopgobHoN CTpa-
TErMU MCCrefoBaTenu BUAAT B UCNONMb30BaHUM NO-
sBnsoWmMxcs 00pasoBaTenbHbIX TEXHOMOrMA 1, B
4acTHOCTH, 9NEeKTPOHHOM MH(OPMALMOHHO-
obpasosatenbHon cpegbl (AUOC) n e€ BO3MOXHO-
CTeN Ans pasBuTUS TaK HasblBaeMbIX LMDPOBbIX
KoMMeTeHUui [7], koTopble N0 MHEHWUO paboToaare-
nen B rOCTUHUYHOM MHAYCTPUM ByayT BOCTpeOOBaHbI
B camoe Grikaiiwee Bpems. [pnyem BO3MOXHOCTH
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nogobHon obpasoBaTenbHOM cpedbl MOryT ObiTb
00beanHEHbl C BO3MOXHOCTAMM TOCTUHMLbI AN
mbpuaHoro oby4eHns 1 B CTEHaX BbicLIEro y4ebHOro
3aBefeHus, 1 B rocTuHuue. 3geck 6onee BaXHbIN W
BOCTpebOBaHHbI BONPOC — NOArOTOBKA pyKOBOAUTE-
nen H13LWwero 3seHa Yepe3 nopobHbIN BuA 0byyeHns,
4TOObI NOMYYMBLLMIA QUNIIOM BbIMYCKHUK MOT MPETEH-
[0BaTb HEe TOMbKO Ha nomnyyeHne paboTbl B 3auHTE-
pecoBaBLLeil ero roCTUHWULE, HO W MPeTeHOoBaTb Ha
PYKOBOASALLYIO NO3ULMIO C YYETOM BbINOSTHEHMS Bbl-
NYCKHOW KBanudukaLumoHHoN paboTbl Mo 3akady roc-
TUHUYHOTO NPEANPUATHS.

KoHuenTyanbHo npouecc paspaboTku cTpate-
MK pasBUTUS U €€ POIib B YCMEXe rOCTUHULbI U By3a
Obln paccMOTpeH B CTaTbe N0 HEOBXOAMMOCTM U
cnocobam CTUMynMpOBaHWA Tpyda npenogasatens
BbICLLEN LIKOSbI MO OCBOEHMIO TEX 3HAHWN U YMEHWIA,
KOTOpPbIM COTPYAHWK 0byyaetca B otene [8,13] u
cTaTbe OJHOM0 M3 aBTOPOB [aHHOMo Tpyaa, rae pac-
cMaTtpuBancs Bomnpoc pa3paboTkn U NpUMeHeHus
CTpaTerMm WHHOBALMOHHOTO NOBEAEHUS B FOCTUHUY-
HoM GusHece [9]. Mpwu aTOM CTpaTerus passuTis Bysa
yepes WHTerpauuio NOArOTOBKA CneyuanucToB C
apyrumu By3ammn B Poccun v 3a pybexom ¢ nomo-
LbK0 NAPTHEPCKWX MPOrpamMm 1 COBMECTHbIX 0Bpa3o-
BaTerbHbIX NPOEKTOB MOAPOOHO MNpeacTaBrneHa u
obocHoBaHa B JOMOMHAILWEM [aHHOe uccreaosa-
Hue Tpyge [10]. Mpeanaraemblil BapuaHT pasBuTUS
HanpaBfeHWs NOAroTOBKW MOCTUHUYHOE [eno B By3e
npegnonaraeT 6e3ycnoBHO pa3paboTky U nNpumeHe-
HWe HOBbIX TpebOBaHWI K NpenoaaBaTenam, a Takke
K Tem metodam o6ydyeHus, koTopble Oyayt 6onee
3 deKTUBHLIMK 1 BOCTPeOOBaHHLIMU U Y ByayLimnx
pabotogaTtenen, M y MOTEHUWanbHbIX CTYAEHTOB.
Kaxabld ycnewHbln oTenbep ele [0 HbIHEeLHeN
CUTyalMn B Hallen CTpaHe rosopun o geduuute
NpoeccnoHanbHbIX KagpoB, B TOM YMCHe Ha HU3-
WeM W CpeaHeM YpOBHAX YNpaBreHus, a Tenepb
FOCTUHUYHBI BKU3HEC B HALLEN CTpaHe MOXET CTOMK-
HYTbCS U C HEXBATKON 3(h(DEKTUBHBIX pyKOBOAUTENEN
roctuHuy. Bce atn obcrositenbctBa MoryT ObiTh
MPUMEHEHbI B KayecTBe BrnaronpusiTHbIX (HaKTopoB
BHELLUHEN Cpedbl FOCTUHUYHOTO PbIHKA (BO3MOXHO-
cren n3 SWOT-aHanu3a) ans Havana nepexoga 6as3
NOArOTOBKM M 0By4eHMs CNeLmanmcToB 4ns roCTUHML
B CrneuManuampoBaHHble Bbiclke y4ebHble 3aBege-
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HWS He TONbKO C Hannymem 6a30Bbix kadedp, HO U
MOMHOLEHHO C pa3MeLLeHneM MecT 0byyeHus By30B
B FOCTMHULE, @ Y4€OHbIX KNAacCOB rOCTUHUL, B BY3aX.

Henb3s He 0TMETUTL W Tpya 06 apryMeHTMpo-
BaHHOW NPaKTUKOPUEHTUPOBAHHOCTM 0ByYeHUs BY-
30B MO MOArOTOBKE CMELMAn1CTOB AN TOCTUHUYHON
WHOYCTPUM C KOHKPETHbIMU pPekoMeHZauun no [oc-
TWKEHWIO 3TON LN BCreACTBME TOro, YTO B Ha-
CTOslee BpEMSI TOCTWHWYHbIE MNPEANnPUATUS BCE
Bonble npu npueme Ha paboTy LEHAT OnbIT Yem
npoceccnoHansHoe 06pa3oBaHne NPETEHAEHTOB Ha
BaKaHTHYI0 [OIKHOCTb B CPEACTBE pasMeLleHns
[11]. OnbIT KaK KOHKYPEHTHOE MPEUMYLLECTBO NpU
noucke paboTbl B rOCTUHULE MOXET ObiTb MomnyyeH
MpU 1 YBENWUYEHUN CPOKOB NPaKTUKK B BY3e 4O CeMe-
CTpa, ¥ npw 3akase otensmu cebe COTPYAHUKOB MOA
KOHKPETHbIE MOAPa3feneHns M LOIMKHOCTU B KOH-
KPETHOM BYy3€ Kak 9TO paHee peanu30BbIBanoch B
BEAYLUMX TOCTUHUYHBIX Liensix, KOraa Kaxabli oTenb
Lenu B TeYeHWe OfHOro-AByX NeT roToBWN ynpas-
neHuya ana cebs unm HoBoro otens cetu. YTobbl
9TOT MexaHu3m pabotarn, Heobxoaumo obbeanHeHue
3aKka3oB OT rocyfapcTsa W OT npeacTaBuUTenen roc-
TUHUYHON MHAYCTPUM. ITO OyaeT BO3MOXHO Mpu
COrnacoBaHun GHOMKETHbIX MECT C NpeacTaBUTENS-
MW WHOYCTPUM TOCTENPUMMCTBA C MOCMEAYHLLUM
pacnpegeneHmem BbIMyCKHAKOB Ha OCHOBaHUM Bbl-
MOSHEHHbIX UMK BYMYCKHbIX paboT.

AKKYMynMpoBaH pOCCUNCKUA W 3apybexHbIi
OMbIT B CUCTEME NOATOTOBKM KapoB ANs MHAYCTPUM
rocTenpuMMCcTBa C no3vumn 06pa3oBaTenbHbIX YY-
pexaeHnit B MmoHorpacumn [ycenko C.B. n Benowme-
ctHoBon M.E. u3 PIYOKCMuT, yto no utory pac-
CMOTPEHUS BCEX YKa3aHHbIX HAY4YHbIX NCCNEeA0BaHMIA
n cnocobcTBoBano pa3paboTke aBTOPaMK KOHKPET-
HbIX NPaKTUYECKMX LLIAroB B BMAE CTpaTerMn passu-
TS By3a no Hampasnexuto nogrotosku 43.03.03
[OCTUHMYHOE Aeno.

B kayecTBe MTOroB N0 NPOBEAEHHOMY MCCre-
[0BaHM0 pabot B 0brnactu paspaboTtkm u peanusa-
UMW cTpaTer no passuTUIO HanpaBneHWs MoAro-
TOBKW [OCTUHUYHOE [eNo B POCCUNCKOM By3e MOXHO
BblAENUTb Hanuyne GoNbLIOro YMcna NPensTCTBUA C
aHanu3oM Mx NOSBMEHUS W NyTAMU NPEOAONEHUs
npu peanu3auuv npegfiaraeMon cTpaTerin, a Takke
[0CTaTO4HO BMaronpusTHBIX BHELUHUX YCROBUIA NS
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MOMHOTO M3MEHEHWSI CUCTEMBbI MOATOTOBKW Crewyna-
MIUCTOB NS FOCTUHUYHOW WHAYCTPUM Yepe3 HOBble
hopmaTbl B3aUMOLENCTBMS MEXAY TOCTUHUYHBIM
npeanpusTuem W BysoMm. [lpeumylwiecTsa npeana-
raemoun cTpateriu B TOM, YTO 3TO MOCTENEHHbIN, HO
YBEPEHHbI NMepexod Ha CUCTeMy MOArOTOBKM, KOTO-
pas cyllecTBoBarna paHee B Halleil CTpaHe C pac-
nNpeaeneHnem BbIMyCKHUKOB M 3aKa3oM OT WHAYCT-
pun. C opyroi CTOpoHbl, 370 obpalleHne K paboTto-
[aTento ¢ NpPeanoXeHWeM Ha B3aMMOBBITOAHbIX YC-
NOBKSIX, MOTOMY 4TO OHO OCHOBAHO Ha MOMOXMTENb-
HOM OnbiTe NOA0GHBIX Y4EOHbIX 3aBEAEHUI B APYTIX
CTpaHax.

Pe3ynbmamsbi uccnedosaHus

Bysam, yXe CTONMKHYBLUMMCS CO CHUXEHUEM
Habopa Ha [ocTUHWYHOE [deno, HeobxoauMmo paspa-
GoTaTb cTpaTerMio passButMs Ha Onuxanwue He-
CKOMbKO NET, NpaKTUYeCcKy NOBTOPMB Kak pa3paboTku
TOCTUHWYHBIX Lenei, Tak M MCMONb30BaB OMbIT
LUBEMLIAPCKMX LUKON FOCTUHUYHOTO MEHEMKMEHTA.

Mpepnaraembld TUN CTpaTern — KOMMYTaHT-
Has (npucnocobneHyeckas). cnonb3oBaHue onbiTa
LWBEMLAPCKMX LUKOM FOCTUHUYHOMO MEHEMXMEHTa B
poccuinckux peanusx. Cpok — 3 roga.

Llenb npoekta — co3aaHme KOHKYPEHTHOM 06-
pa3oBaTenbHON 6a3sbl kak CMCTEMbI MOAFOTOBKM MO4
3aKa3 roCTMHUYHOW OTpachu.

3agaun npoekTa:

1. Pa3pabotka y4ebHbIX NNaHOB C npuBneye-
HWEM MeXZYHapOAHbIX U HALMOHANbHbIX FOCTUHWY-
HbIX Lenen, 1 ynpaBnsioLX KOMNaHWA.

2. Co3gaHve nnowagku ans BCTpeun pabo-
TopaTtens u crygeHta no npumepy Career Forum
Swiss Education Group

3. PaspaboTka rpacuka npoBeaeHust exeme-
CAYHbIX MacTep-KnaccoB M BCTPEY C NpefcTaBuTe-
NAMU BeSYLLMX FOCTUHUYHBIX LIENOYEK U eXeHeaenb-
HbIX BblE3[HbIX 3aHATUI ANS KaX4OW rpynnbl N0 roc-
TUHUYHOMY Aeny (Mo OAHOM AMCLMNIMHE), BKMOYas
3a04HYK0 hopmy 0By4eHUS.

4. BkntoyeHve B NpaKkTUYeckue 3agaHus (KoH-
TPOMbHbIA CPE3) MO KaXZoW AucumMninHe obssatenb-
HO€ BbINOSTHEHWE 3aJaHus C BblE3A0M B FOCTUHULLY.

5. CospaHve Ans peleHns Bblenepeymnc-
NeHHbIX 3agay y4ebHoro LeHTpa (Akagemum rocte-
NPUMMMCTBA M NPOECCHOHANBHOTO MacTepcTBa) Ans
0ObeanHeHNst BCeX NONyYEeHHbIX pesynbTaToB, a
Takke LEHTPann30BaHHOMO NNaHUPOBaHUS U KOH-

plus
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TPONSt AEATENbHOCTM NO CO3AAHMI0 CUCTEMbI NOArO-
TOBKM.

6. CosgaHne AN peleHns Bbllenepeymc-
NEHHbIX 3aay «nyna» HaCTaBHUKOB M3 FOCTUHWUYHON
WHOYCTPUM B KayecTBe WTaba no obyyeHnto rocre-
NPUUMCTBY.

[anee paccmoTpum 3agauu Ha 1 rog B pamkax
npoekTa:

1. OnpegenuTb nepeyeHb NIMHENHBIX NO3ULUIA
B FOCTUHULE, ANS KaX4on U3 KoTopbIX ByaeT paspa-
BoTaH nnaH obyyenuns (Ha paboyem mecte 1 B y4eb-
HOM LieHTpe).

2. OnpefenuTb TOYKM B3aWMOLENCTBMSA U CO-
BMECTHOW BbIrOAbl C NPEACTaBUTENSMW MEXAyHa-
POAHbIX FOCTUHUYHBIX LiENemn.

3. Onpegenutb «nyn» otenen MockBbl pas-
NNYHOW KaTeropun (BKItOYas XOCTeNbl) AN COBMe-
CTHOW MOATOTOBKW COTPYAHMKOB.

4. PaspabotaTtb KypCbl W TPEHWHMM B pamKax
npenofaBaeMblX AUCLUMNIUH AN HA4anbHOW MOAro-
TOBKM  cOTpyaHukoB (OCHOBbI  rOCTENPUMMCTBA,
CrangapT BHeluHero Buaa, KomangHas paborta, Oc-
HOBbI Npopdax, Pabota ¢ xanobamu u npodee, UCxo-
[0S U3 BCTPEY C NPeACTaBUTENSMU MHAYCTPUK).

5. CosgaHve BuBNMOTEKM C OCHOBHBIMU TPY-
[aM1 NPaKTUKOB FOCTUHUYHOW WHAYCTPUM W npoBe-
[EeHMe KOH(hepeHLMn B hopmaTe OTeSbHbIX YTEHWIA 1
pasbopa 3aTux Tpyaos.

6. CosgaHve n NpoaBIKEHNE STUX UHULMATUB
B COLMarnbHbIX CETAX, BKMOYas BULEOPONUKMA C OTHe-
Tamu 3a HeAento u Mecsiy

3apauv Ha 2 roa;

1. PaspaboTka Ha OCHOBE MONYYEHHOro Onbl-
Ta ¥ 3HaHWA B 1-i rog HOBbIX Y4eOHbLIX MNaHoB M
4eTKOro 3arnpoca OT NPEeanpUATUA TOCTUHNYHON WH-
aycTpun MockBbl Ha MOArOTOBKY COTPYAHWKOB C YeT-
KUM NNaHOM TEOPETUYECKON U NPaKTUYECKON MOZro-
TOBKM Ha Ba3e aTuX NpeanpusTUii U C UX y4acTUeM.

2. lNpoeeneHnune Career Forum Ha Tepputopum
yHUBEpCUTETA.

3. PaspaboTtka ctaHgapToB 06CnyxuBaHMs no
BblOpaHHbIM C NPEACTaBUTENSMU TOCTUHUYHON WH-
ayctpun Mocksbl criyx6am otenen.

4. [poBeneHWe KOHKypca NPOEKTOB CTyAeH-
TOB M0 3aKa3aM roCTUHUL,
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5. CospaHue 1 NPOABIKEHNE TUX MHULMATYB
B COLMarnbHbIX CETAX, BKMOYas BULEOPONUKMA C OTYe-
Tamu 3a Hegento 1 Mecsl.

3apayn Ha 3 rog;

1. CoxpaHeHue BCeX HayaTblX WHMLMATUB W
paclumpenne 6a3sbl oteneit Mocksbl Ansg ux peanu-
3auum.

2. Co3paHue Ha OCHOBE CO3[aHHbIX KypCOB,
TPEHWHIOB W WX NPUMEHEHUs Ha npakTuke nabopa-
TOPUW FOCTENPUUMCTBA C NITAHOM Pa3BUTUS KaX4oro
CTyZleHTa yHMBEepCUTETa C HAaCTAaBHUKOM (MEHTOPOM)
13 FOCTUHMLbI-NapTHEPa.

3. PaspaboTka  NpaKTMKOOPUEHTUPOBAHHOM
CUCTEeMbI MOArOTOBKK MO [OCTUHUYHOMY Aeny ¢ 06y-
YeHUEeM HenocpeaCTBEHHO B oTensx ropoga Mocksbl,
a Takke MakCUManbHO BO3MOXHOM B pamkax obpa-
30BaTeNbHbIX CTAHAAPTOB NPAKTUYECKON NOArOTOBKM
CTYLEHTOB.

4. Paspabotka cuctembl 0byyeHus ¢ obssa-
TenbHOW NPOEKTHOW PaboTo NO BCEM AUCLMMIIMHAM,
OCBOEHHbIX B CEMECTpE.

Ecnu ata ctpaterus pasBuTUS He TOMbKO HE
Oynet paspaboTaHa, HO M peanu3oBaHa B kpaTyam-
LMe CpOKM, HeobXoaMMOCTb B Hanuuun By30B ANS
NMOArOTOBKM CMEeLnannucToB Ans FOCTUHUYHON UHAY-
CTPUM MOXET NpOCTO OTNacTb. [NaBHOE, YTO HYXKHO
cAenatb By3aM — 3TO He MPOCTO BbibpaTh W peanu-
30BaTb CTPaTErMi0 pasBuTMs, HO W MOHATb Te Ha-
npaBneHns MOAroToBKM, koTopble ByayT BocTpebo-
BaHbl Ha PbIHKE 1 Te pecypcbl, KOTOpble NOTPebytoT-
cA ONS peanu3auuu cTpaTeruum, BkNYas crpateru-
Yeckne W TaKTUYEeCKue e C YH4eTOM COBPEMEHHbIX
peanuin.

B npeanoxeHHom Habope 3agay npoekTta no
peanusauumn CTpaTermm pasBuTUsS HanpaeneHus noa-

roToBKM [OCTMHWMYHOE [eno B YHUBEPCUTETE HET
KOHKPETHbIX ~KOMMYECTBEHHbIX MoKasaTtenen. 370
CBSI3aHO C TEM, YTO KaXblil YHUBEPCUTET B COOTBET-
CTBMM CO CBOMMM pecypcamut 1 BOMOXHOCTSIMW cam
ONpeaenuT BeNuYUHy nokasatenen, KOTOpyl Heob-
XOZAMMO JOCTUTHYTb.

Korga ato 6yneT caenaHo, MOXHO GyaeT npo-
BOAUTb NpefBapuUTerbHbIA, TEKYLMA M 3aBepLuato-
LM KOHTPOSb MO peanus3auum nocTaBfEHHbIX NPo-
€KTOM Mo paspaboTke cTpaTeruv pa3suTisa 3agau.

B cBSi3u ¢ 3TUM, NpeasioKeHHOe HanpaBneHue
UCCNeaoBaHNs UMEET KaK HayyHYto, TaK WU npakTuye-
CKYH0 LieHHOCTb.

Bbig0o0bI

BbISIBUB CHWKEHME PA3BUTUS TOCTUHUYHON WH-
OYCTPUM W NPOaHanu3MpoBaB Knaccudukaumm cTpa-
TErMN PasBuUTUS NpeanpuaThs, Obino BbISBIEHO, YTO
B HaCToslLLee BPEMS HET YETKO COPMYNMpOBaHHOM
W pa3buTon Ha aTanbl CTpaTerMm passUTUS Hanpas-
neHus 0bpasoBaHns «OCTUHWYHOE 4eno» B POCCUI-
CKOM YHUBEpCUTETE.

B cBs3n ¢ oM, bbina paspabotaHa u npea-
noxeHa cTpaterus passuTus Ha 3 roga ¢ nepeyHeM
3afjay Ha Kaxabli rof peanusauumn ctpaterun. Takke
[aHO aBTOPCKOe OnpefenieHne cTpateruy pasBuTus
W NPeanoXeH BWG CTpaTerum, UCXoas M3 Knaccudu-
Kauum y4eHoro PaMeHCKOro — KOMMYyTaHTHas Wnu
npucnocobnenyeckas. OHa 6ydeT onupatbCs Ha
YCMELLHbIA OMbIT LUBEALAPCKUX LUKOM FOCTUHUYHOIO
MeHeKMEHTa C Y4eTOM POCCUICKOMN CNELMAUKM.

Peanusauus npeanoxeHHOW cTpaterum pas-
BMTWS MO3BONUT YMYYLUMTb OCHOBHble MOKasaTenu
[EATENbHOCTN POCCUACKOTO YHWBEPCUTETA U CTaTb
nuaepom B 06nactu noaroToBKM CneynanucToB Mo
HanpasneHno «I OCTUHWYHOE Aenoy.
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AnHoTauus. OueHka BOCMPUHMMAEMOro KavecTsa W yOoBNETBOPEHHOCTM CTYAEHTOB 06pa3oBaTenbHON YCnyroi
— aKTyanbHbIA 1 3Ha4YUMbIii BONPOC Ans By30B. OBe aTi KaTeropum BO MHOTOM OMPEAEensioT KOHKYPEHTHbIE MO3vLmum
BbICLLIEro y4ebHoro 3asefeHuns. Llenbto aaHHoM CTaTb SBSETCS OLEHKa YA0BNETBOPEHHOCTY KA4ECTBOM NONY4aeMoro
00pa3oBaHMs B BYy3aX, UMEKLMX pa3Hble PEUTMHIOBbIE MO3MLMM B aKkageMWYeCcKuX PelTuHrax W onpegeneHve
Hanbonee 3HauNMbIX PAKTOPOB, KOTOPLIE BAMAKOT HA BOCMPUHMMAEMOE Ka4eCTBO U XenaHne CTyAeHTa peKOMEHA0BaTh
BY3 MOTEHUManbHbIM abutypueHTam. KccnegoBaHve NpOBOAMMOCH B [BYX POCCWMCKMX By3ax, KOTOpble SBMSHOTCA
NPOGUNBHBIMU YHUBEPCUTETAMI M 3aHUMAtOT PasHylo No3uumio B pentunre: CeveHoBckom yHuBepcutete u PIYTUC.
[ns oueHkM BOCMPUHMMAEMOro KavecTBa 00pas3oBaHMs ucnonb3oBanack metoguka SERVQUAL. Pesynbrathl
“cenefoBaHus NO3BONWAW CAENaTh BbIBOA O TOM, YTO CTYAEHTbl 0B0MX BY30B B LIENOM YOOBETBOPEHbI KAYECTBOM
obpasoBatenbHbIX YCyr, Npu 3TOM MeHee YAOBMETBOPeHbl CTyAeHThl CEeYeHOBCKOrO YHWBEpCUTETA, MOCKOMBKY WX
oxuaaHus 6onee 3aBbiweHbl. OueHKa BAWSHUS Pa3nUuYHbIX (PAKTOPOB HA BOCMPUHUMAEMOE KayeCTBO W
YOOBMETBOPEHHOCTb 06pa3oBaTeNbHbIMK yCryraMu MO3BONMMA BbISBATH 3aKOHOMEPHOCTb, KOTOpas MOATBEpXAeHa
nccneaoBaHMAMI 3apyBexHbIX aBTOPOB: OAHM U Te e (hakTopbl OKa3blBaloT pasHOe BNWSHWE Ha YAOBNETBOPEHHOCTb
cryneHToB CeyeHoBckoro yHusepcuteta m PIYTWC. Pesynbtathl NpOBEAEHHOTO WCCMenoBaHUs MO3BONSAT By3aM
CKOPPEKTMPOBATb CBOK LEATENbHOCT TakuM 006pa3om, 4ToBbl MOBLICUTL YOOBNETBOPEHHOCTb W, Kak CReAcTBue, —
nosiNbHOCTL NoTpebuTeneit 0bpasoBaTensHON YCryru.
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Introduction

Nowadays in Russia educational services
quality perception is considered to be increasingly
important from the customers’ view as the authorities
and public pay particular attention to the issue of
services' quality in higher education and their
competitiveness.  Customer  satisfaction  with
educational services and, ultimately, customer loyalty
to a university are greatly influenced by the following
factors: image, expectations, value perception and
perception of quality.

Loyalty is closely related to the concept of
satisfaction. Satisfaction or dissatisfaction with quality
of education is linked to perceived level of a
university meeting students’ expectations. The
perception of educational services quality offered by
a university may be confirmed or not confirmed by
reality. Satisfaction is an emotion, arising solely after
a service is acquired and used.

Perceived quality is a customer's subjective
opinion on the experience of using a product or
service (O'Neill, Palmer, 2003). It may also be viewed
as a cognitive response to accepting and assessing
the extent, to which the service is considered good or
bad (Oliver, 1997).

Educational  services quality perception
emerges as a result of a student (as one of the
educational service recipients along with employer,
family, public and state) having compared his own
expectations and experience gained during the
learning process in one of the universities. If
perceived educational services quality meets
expectations, the customer is satisfied and vice-
versa: if perceived quality does not meet
expectations, it results in dissatisfaction.

Researchers from the University of Valencia,
Gallarza and Saura (2006), undertook an extensive
study on perceived quality and concluded that the
quality itself translates into further services' quality
perception (i.e. subjective customer evaluation),
which predetermines customer satisfaction and some
forms of loyalty.

The research aims to: 1) assess students’
satisfaction with the quality of educational services at
universities ranking differently both in Russia and
internationally; 2) define the most significant factors
affecting the students’ perception of higher education

plus

HAYYHbIN KYPHAN

quality and which influence the students’ willingness
to recommend particular universities to potential
bachelors.

In order to achieve the objective of the
research, the following hypotheses will be tested:

1) Students, studying at higher education
institutions, which rank higher in Russia and
internationally, are more satisfied with offered
educational services.

2) Students, who initially had higher
expectations due to their choice of an institution,
acknowledged by experts and public, are more
demanding.

3) A variety of factors influence perceived
education quality and satisfaction of students
studying at the universities, ranking higher in Russia
and internationally.

Literature review

Quality perception alone and quality of
services in higher education in particular are
considered important and therefore are often
addressed in a variety of studies by international
researchers. Recent publications bring forward
conclusions on one of the aspects of services quality
perception in education: client satisfaction (Sultan, P.
and Yin Wong, H. , 2012; Farahmandian, Minavand,
Afshardost, 2013; Makstdunov, Cavus, Eleren,
2016); public and private university students’
perception of quality (Calvo-Porral, Cristina&Mangin,
Jean-Pierre&Novo-Corti, M Isabel, 2013); study on
students’ perception of higher education quality
regarding curriculum, learning and instruction
experience (Allam, Zafrul, 2018); study on perception
of perceived learning outcomes (Lola C. Duque ,
2014); effectiveness of quality assurance assessment
framework (Cardoso, Rosa, Stensaker, 2016;
Seyfried, Pohlenz, 2018).

However, research in the field of quality
perception in Russia is fragmented, therefore only
some publications on customer loyalty in higher
education may be found (Borisova, 2012;
Kostromina, 2016; Velichko, 2016).

Recently, academic rankings have gained in
importance as they are public and professionals
consider them as a tool to measure the quality of
universities’ scientific and educational activities
(Salmi, Froumin, 2013; Arefyev, 2014; Stukalova I.B.,
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2019). There are studies conducted on universities’
competitiveness and correlation of tuition fees and
university ranking (Donetskaya, 2014; Stukalova
A.A., 2014; Stukalova 1.B., Stukalova A.A., 2016), all
of which only partly, but not wholly address the
related topics.

Materials and methods

The choice of the universities, namely
Sechenov First Moscow State Medical University
(MSMU) and Russian State University of Tourism
and Service, is attributable to the following factors: 1)
the universities are profile higher education
institutions, the area of professional training is clearly
defined: tourism and medicine; 2) feasibility to find
interviewees and low costs to conduct the survey; 3)
the universities rank differently.

In 2018 MSMU ranked 115th among the
BRICS universities in the credible QS World
University Rankings BRICS', and in 2019 the British
edition “Times Higher Education" (THE), which
evaluates top universities from the developing
countries, included MSMU in the Emerging
Economies University Rankings-20192.

Russian State University of Tourism and
Service is not included in any international rankings.
In the 2019 Forbes' Russian university ranking,
Russian State University of Tourism and Service was
56th, while Sechenov First Moscow State Medical
University ranked 20th3.

In order to measure quality perception in
education, SERVQUAL method was used, which is
widely practically applied to evaluate users’
satisfaction with services and products' quality
(Hamzah, 2017; Cigdem, Amitava, 2015; Ladhari,
2009 etc.).

While assessing quality perception in
education, students have been asked to assess the
following major aspects (Hasan, 2009): 1) tangibility,
which refers to the condition of the organization’s

! Sechenov First Moscow State Medical University enters QS BRICS [Electronic
Resource].  URL:  https://www.sechenov.ru/pressroom/news/sechenovskiy-universitet-
voshel-v-reyting-gs-brics/?sphrase_id=1014166

The Times Higher Education Emerging Economics University Rankings 2019 [Electronic
Resource]. URL: https://www.timeshighereducation.com/world-university-
rankings/2019/emerging-economies-university-rankings#!/page/0/length/-
1/sort_by/rank/sort_order/asc/cols/stats

Universities for the future elite. Forbes’ 100 best universities [Electronic Resource]. URL:
https://www.forbes.ru/karera-i-svoy-biznes/378695-universitety-dlya-budushchey-elity-100-
luchshih-vuzov-rossii-po-versii
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physical facilities; 2) reliability, which is defined as
customer trust and reliance on university and its
credibility; 3) responsiveness, meaning professional
competence and discipline of organisation’s
personnel; 4) assurance, which is related to
personnel's politeness and their competence,
confidence and attentiveness to a student; 6)
empathy, which considers individual approach to a
customer as well as understanding his needs and
providing personal care.

The following questionnaire has been
developed, where every quality criterion has been
represented by a set of factors (see Table 1).

Students’ expectations of the five above-
mentioned quality aspects of service are recorded in
the first column of the questionnaire and represent
students’ expectations of their university. The items
have been measured on Likert 5-point scale.
Customer’s perception of educational services quality
is evaluated in the second column of the
questionnaire and represents the extent, to which the
universities meet the students’ expectations. The
importance of all items is listed in the third column of
the questionnaire.

The sample of the study consists of 724
students in the age group of 19 - 42. The first group
consists of 509 MSMU students of the 1, 2, 3, 4
years, who are enrolled in both extramural and full-
time modes of study in the following areas of study:
“Medical care", “Paediatrics", “Welfare management",
“Nursing care". The second group is represented by
215 students of the 1, 2, 3, 4 year of the Russian
State University of Tourism and Service, all of which
are pursuing a degree either in “Management",
“Tourism", “Hotel business", or “Customer service".

Quantitative analysis of the data, collected by
the questionnaire, has been conducted using the
program Statistical Package for the Social Sciences,
version 19. The scale reliability has been measured
using Cronbach's Alpha Coefficient (Cronbach,
1951). The overall scale reliability of the research is
higher than 0.9, which indicates intergroup cohesion
of the items included in the scale.

To check the validity and reliability of the
questionnaire, factor analysis with varimax rotation
has been applied. The quality perception part of the
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questionnaire has factor structure, which cumulative | 0.000 (p < 0,05). As a result of factor analysis, the
rate of explained variance is higher than 0.6. Kaiser- | factors have been determined, which confirm that the
Meyer-Olkin (KMO) Test for Sampling Adequacy | statements match the analysed topic of the
=0.9>=0.5, Bartlett test for sphericity of the sample is | questionnaire.

Table 1. Questionnaire for the assessment of educational quality perception

Individual claims Expected level | Perception of quality | Importance weight

Organization’s physical facilities

Condition of the university's physical
facilities is good

University has specialised modern library
fund and students have access to
bibliographic databases

University provides students with real
internships

University ~ provides  students  with
dormitories which meet sanitary standards

Academic load is balanced and curriculum
forms necessary professional skills

Reliability

University gives me sufficient knowledge
and education

University chosen can be recommended to
relatives or friends

Skills and competences, acquired by
students, are relevant for the profession

University chosen has a good reputation

Responsiveness

Professors are distinguished by their
willingness to help students

Professors provide students with sufficient
web resources, documents, questions and
examples during classes

Professors carry out classes on time

Academic administration and professors
share information with students and are
enthusiastic about helping students

Assurance

Professors are sufficiently competent in
their area of studies

Professors  constantly ~ develop  their
professional competencies

University — approaches every student
individually

Empathy

Academic  administration,  personnel,
professors and students seem like a family

CEPBUC plus 2022 Tom 16 Ne2 99

HAYYHbIN KYPHAN



2022, 16(2), 95-105

100

Results

Coefficients of students’ satisfaction with the
educational services have been calculated based on
the questionnaire presented in Figure 1 and 2.

To get a clearer picture, the results of the
research may be presented as figures (Fig. 1, 2). The
figures represent the result as a two-dimensional
model with two axes: "item importance weight" -
average value of the measured item performance;
and “students’ satisfaction coefficient", which has
been calculated as a difference between the average

value for the variables ‘"expectation" and
"perception”.
Minimum and maximum of the items

"importance" and "students’ satisfaction coefficient"
have been calculated based on the survey
conducted. Then 20 points corresponding to 20
variables have been plotted on the figure.
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Fig. 1. Index of MSMU students’ satisfaction with
higher education services
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Fig. 2. Index of RSUTS students’ satisfaction
with higher education services
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Graphical interpretation of the results shows
that the criteria chosen are important for the students
as all criteria fall within the range from 3.5 to 4.7.

All factors indicate that the difference between
the average value of "expected level" and “perception
of quality" variables is less than 1 (with the exception
of the claim “University provides students with real
internships"). Therefore, the results indicate that
students’ expectations correspond with the real
situation at the universities.

RSUTS students are more satisfied with the
educational quality than MSMU students. Therefore,
the first hypothesis ("Students studying at higher
education institutions, which rank higher in Russia
and internationally, are more satisfied with offered
educational services") has not been confirmed.

However, the second hypothesis has been
partly confirmed. Applicants, who choose a more
prestigious higher education institution, form an
image of the educational process, which is based on
the information from Russian and international
academic rankings, media publications, public
opinion, i.e. the information is acquired from external
sources. The expectations of such applicants are
higher than those, studying at less prestigious
universities, providing a significantly smaller amount
of information.

MSMU students are less satisfied with the
physical facilities of the university, acquired skills and
knowledge, administration’s responsiveness efc.
However, the level of students’ satisfaction with
professors’ competence and understanding between
students and professors is quite high.

RSUTS students are less satisfied with the
condition of the dormitories, provision of real
internships, acquired skills and knowledge etc. In
addition, the quality of extracurricular activities and
student life has exceeded students’ expectations
(students’ satisfaction coefficient is 0.03), and
professors’ competence almost meets students’
expectations (students’ satisfaction coefficient is
0.03).

Regression and correlation analysis  of
variables has been conducted, where "University can
be recommended to relatives or friends" has been
chosen as a dependent variable and other variables
analysed have been chosen as independent
variables. The correlation coefficients are shown in
the Table 2.
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Table 2. Correlation coefficients between the dependent variable
"University can be recommended to relatives or friends" and independent variables

Variables Correlation coefficients
RSUTS MSMU
University chosen has a good reputation 1,00 1,00
Condition of the university’s physical facilities is good 0,53 0,51
University has specialised modern library fund and students have access
s . 0,34 0,46
to bibliographic databases
University provides students with real internships 0,43 0,45
University provides students with dormitories which meet sanitary
0,40 0,33
standards
Academic load is balanced and the curriculum forms necessary
. : 0,55 0,44
professional skills
University provides me with sufficient knowledge and education 0,65 0,60
Skills and competences acquired by students are relevant for the
. 0,67 0,58
profession
University chosen has a good reputation 0,66 0,54
Professors are distinguished by their willingness to help students 0,30 0,44
Professors provide students with sufficient web resources, documents,
) : 0,46 0,49
questions and examples during classes
Professors carry out classes on time 0,26 0,39
Academic administration and professors share information with students
N , 0,55 0,47
and are enthusiastic about helping students
Professors are sufficiently competent in their area of studies 0,42 0,49
Professors constantly develop their professional competencies 0,39 0,48
University approaches every student individually 0,57 0,43
Academic administration, personnel, professors and students seem like a
family 0,49 0,42
There is a climate of trust among students and professors 0,33 0,32
There is an active extracurricular student life at university 0,15 0,45
Tuition fees are affordable 0,19 0,27

Multiple linear regression model on the basis
of the data, collected by the questionnaire completed,
showed that there is multicollinearity, therefore some
variables have been excluded from the analysis. The
results of multiple linear regression is as follows:
Y=-0,119+0,072xVAR4+0,092xVAR7+0,206xVARg+
0,205*"VAR9+0,258xVAR10+0,119xVAR14+0,124xVAR17
-0,109xVAR18, (1)

Where Y denotes a dependent variable
"University chosen can be recommended to relatives
or friends";

VARs - is a variable "University provides
students with real internships";

CEPBWUC plus
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VAR; - is a variable "Academic load is
balanced and the curriculum forms necessary
professional skills";

VARg - is a variable "University gives me
sufficient knowledge and education;

VARg - is a variable "Skills and competences
acquired by students for the profession";

VAR1o — is a variable "University chosen has a
good reputation”;

VAR14 - is a variable "Academic administration
and professors share information with students and
are enthusiastic about helping students";

VAR17 — is a variable "Professors constantly
develop their professional competencies”;
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VAR1g - is a variable "University approaches
every student individually".

Multiple linear regression model validation
includes calculations of a set of indicators (presented in
the Table 3).

Table 3. Summary of the multiple linear
regression model for the MSMU results

R? Adjusted R2 | F variance Sig.

0,527 0,502 95,763 0,000

R Square amounts to 0.527, which indicates that
predictor variables can explain about 53% of frequency
variations of university recommendations to other
potential applicants.

The model is used to predict a statistically
significant result (p<0,05). Low VIF value indicates
absence of multicollinearity. Apart from that, a scatterplot
of regression standardized residual demonstrates a
concentration of scores in the center (along the 0 point).
All points in the normal probability plot line up along the
straight diagonal line at the bottom from left to right.
Therefore, the multiple linear regression model is
significant and may be taken into consideration.

Correlation coefficients, calculated based on the
data from the MSMU students’ questionnaire, indicates
that there is a moderate correlation between the variable
"University can be recommended to relatives or friends"
and a set of items (Table 2).

Consequently, the results of the correlation and
regression analysis show that the main factors
influencing the MSMU students’ satisfaction with
educational services and their willingness to recommend
the university to others are as follows: reputation of the
university; sufficiency of knowledge acquired by students
and its relevance for professional requirements. The
factors’ statistical significance is supported by correlation
and regression coefficients.

The results of multiple linear regression based on
the data provided by RSUTS students during the survey
have also shown multicollinearity, therefore some
variables have been excluded from the analysis.

The results obtained are presented as follows:

Y=0,452+0,185*VAR+0,198*VARs+0,426*VARy+0,46*V
AR10-0,19*VAR13+0,217*VAR14+0,46*VAR16-0,206*VAR, (2)

Where Y denotes a dependent variable
"University chosen can be recommended to relatives

Shamalova E.V., Kostromina E.A., Zasova L.V., Kosolapov Yu.V.

Russian profile universities students' educational services
quality perception and satisfaction assessment.

VAR; - is a variable "Academic load is
balanced and the curriculum forms necessary
professional skills";

VARs — is a variable "University gives me
sufficient knowledge and education”;

VARg - is a variable "Skills and competences
acquired by students are relevant for the professional
requirements”;

VAR1o - is a variable "University chosen has a
good reputation”;

VAR13 - is a variable "Professors carry out
classes on time";

VAR14 — is a variable "Academic administration
and professors share information with students and
are enthusiastic about helping students";

VAR - is a variable "Professors are
sufficiently competent in their area of studies";

VAR21 - is a variable "There is an active
extracurricular student life at the university".

Multiple linear regression model validation
includes calculations of a set of indicators (presented
in the Table 4).

Table 4. Summary of the multiple linear
regression model for the RSUTS results

R2 | Adjusted R? | Std.error | Fvariance | Sig.

0,733 0,72 0,61669 57,410 0,000

or friends";

2022 Vol. 16

R Square accounts to 0.73, which indicates that
the predictor variables can explain about 73% of
frequency variations of university recommendations to
other potential applicants.

Low VIF value indicates absence of
multicollinearity. Apart from that, a scatterplot of
regression standardized residual demonstrates a
concentration of scores in the center (along the 0 point).
All points in the normal probability plot line up along the
straight diagonal line at the bottom from left to right.
Therefore, the multiple linear regression model is
significant and may be taken into consideration.

A moderate correlation has been determined
between the dependent variable "University chosen can
be recommended to relatives or friends" and a set of
independent variables (Table 2).

Therefore, the results of the correlation and
regression analysis show that the main factors
influencing the MSMU students’ satisfaction with
educational services and their willingness to
recommend the university to others are the following:
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reputation of the university; sufficiency of knowledge
acquired by students and its relevance for
professional requirements; balanced academic load
and adequate curriculum; academic administration’s
and professors' responsiveness and openness. The
factors' statistical significance is supported by
correlation and regression coefficients.

As a result, the third hypothesis has not been
confirmed by the results of the survey conducted. It has
revealed identical factors, which have an impact on
RSUTS and MSMU students’ willingness to recommend
the university to relatives or friends. These factors have
either a significant correlation coefficient or have been
included in the regression model (Table 5).

Table 5. Statistically significant factors influencing students’ willingness

to recommend the university to relatives or friends

Sechenov First Moscow State Medical University
(MSMU)

Russian State University of Tourism and Service
(RSUTS)

Condition of the university’s physical facilities is good

University provides me with sufficient knowledge and education

Academic load is balanced and the curriculum forms necessary professional skills

Skills and competences, acquired by students, are relevant for the profession

Academic administration and professors share information with students and are enthusiastic about helping
students

University chosen has a good reputation

University approaches every student individually

University provides students with real internships

Professors are sufficiently competent in their area of
studies

There is an active extracurricular student life at the
university

Discussion

Drawing on the results of research conducted
abroad, it may be claimed that in different countries
and universities students’ service quality perception
in higher education and their satisfaction with
educational services depend on various factors. For
example, the Malaysian  researchers S.
Farahmandian, H. Minavand, M. Afshardost have
found that service quality perception in higher
education is positively impacted by curriculum quality,
but not instruction quality (Farahmandian&all, 2013).
Romanian researchers C. Munteanu, C. Ceobanu, C.
Bobalca, O. Anton point out problems posed by
personal professors' behaviour (Munteanu &all,
2010), whereas Australian researchers R. Brown, T.
Mazzarol state that service quality perception in
higher education is mostly affected by institutional
image of the university with people, infrastructure and
physical facilities playing the least important role
(Brown, 2009). The major factors for British
universities are considered to be the quality of
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instruction and learning process, the least important
is university’s physical infrastructure (Douglasé&all,
2006). Therefore, it may be concluded that in
different countries and universities various specific
factors influence the students’ service quality
perception in higher education and satisfaction with
educational services.

Russian  researchers  make  general
assessments of students’ satisfaction  with
educational services (Babanov, Batova 2012;

Katanaev etc.; Lukov, 2019; Obraztsov, 2017),
however, factors influencing quality perception and
students’ satisfaction with educational services are
not examined thoroughly enough. Almost every
publication by the Russian researchers point out high
levels of students’ satisfaction with learning process.

Conclusion

Educational service is a complex product,
consumers of which are not only students, directly
receiving the service, but also parents, who pay
tuition fees and influence their final decision on
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university, as well as employers and state. Taking
that into account, the specifics of how the above-
mentioned groups perceive educational quality
arouses interest.

As a result of the comparative analysis of
students’ satisfaction with educational services,
provided by the universities, which have different
positions on Russian rankings, it may be claimed that
the students of the above mentioned universities
have different perceptions of educational services
quality: the average score for all indicators is higher
than 3.7, and the satisfaction coefficient ranges from
-1.18 t0 0.03.

The results are confirmed in the publications
by the Russian researchers, where students’
satisfaction with educational services at Russian
universities has also been shown.

Nevertheless, the results have not confirmed
the hypothesis that students studying at the
universities, which rank higher in Russia and
internationally, are more satisfied with offered
educational services. The students of RSUTS
university, which ranks lower than MSMU, have

Shamalova E.V., Kostromina E.A., Zasova L.V., Kosolapov Yu.V.

Russian profile universities students' educational services
quality perception and satisfaction assessment.

turned out to be more satisfied with the educational
services. It confirms the hypothesis that students,
who initially had higher expectations due to their
choice of an institution acknowledged by experts and
public, are more demanding.

The results revealed that for every university
there may be variables, which to a greater extent
influence students’ satisfaction and perception of the
educational services quality.

In general, the students of MSMU and RSUTS
assess the educational services quality building on
the same factors.

This finding does not coincide with the results
obtained by the foreign researchers: the factors,
which influence the perception of the educational
services quality the most, vary in different universities
abroad.

The results of the research performed are
practically significant as they allow the universities to
adjust their operation to increase students’
satisfaction with the educational quality and as a
consequence - their loyalty.
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AHHoTauma. B craTbe B kayecTse npegmeTa MCCMENOBaHUS PaccMaTpyUBaOTCS acnekTbl (POPMMPOBaHNS U Op-
raHu3aLum onepaumoHHoOI cTpaTerin B cdepe ycnyr. M0 MHEHWIO aBTOPOB, UMEHHO 3T acneKTbl YacTO BAWSIOT Ha
Ka4ecTBO yCrnyru, B A@HHOM Crly4ae roCTMHWYHOTO NMpoaykTa. K 9TMM acnekTam MOXHO OTHECTW: CKOPOCTb OKa3aHus
yCRyr rocTiM, rbKocTb npoLecca 06CnyxmBaHUs, Ka4yeCTBO W HAAEXHOCTb pesynbTaTa yCcryru, U, KOHEYHO Xe, 3aTpa-
Tbl, MPUYEM HE TOMbKO OPraHM3aLym, HO 1 rocTe, Ans TOro YToBbl MOMy4nTb yCryry. AHanM3 HaKoMMEHHOro OnbiTa 1
NCCIEeOBaHNE UMEIOLLMXCS Ha 3Ty TeMy OnybnmKoBaHHbIX paboT roBOPUT HaM O TOM, YTO, CONOCTaBMB YPOBHU hOpMU-
POBAHUS FOCTUHUYHOTO MPOAYKTa C CYLLECTBYIOLLEN NepapXMeil CTpaTernii BO3MOXHO 3HAYNTENbHO YNyulumnTb achdek-
TUBHOCTb BCEX aCMeEKTOB JEeATENbHOCTI FOCTUHUYHOMO NPEANPUATMS 3a CYeT (DOPMUPOBAHNS KOHEYHOI Lienn B CamoM
FOCTUHUYHOM NPOJYKTEe, NOCPEACTBOM CTPYKTYPUPOBAHWS 3aTpaT Ha ee AOCTUXEHWe, YETKO NPeACTaBnss Kakoi rocTu-
HUYHbIV MPOAYKT HEODXOAMM ANS PELLEHUs TeX UNK MHbIX 3aday. Kpome Toro, B CTaTbe Ha MpuMepe opraHu3aummn nuTa-
HUS TOCTEl 3aBTpakaMm B BUAE «LUBEACKOrO CTONa» B FOCTUHMLE, MOKA3bIBAETCS CBA3KA MEXAY OnepaLyoHHON cTpaTe-
rMen NpeanpusTAS 1 NPoLECccOM (hOPMUPOBAHMS HOBOW YCNyri B LieNoM. BBOAWTCA NOHSATUE «KIMEHTOOPUEHTUPOBAH-
HOCTb» MPUMEHWUTENBHO K ONEepaLOHHO CTpaTeri CPeLCTBa pasmeLLeHusl, Nog Ka4yecTBOM B JaHHOM Cryyae Toraa
MOHUMAETCS He TONbKO CBOWCTBA NPOLYKTa 1 YCIyru, HO U NapaMeTpbl BCEro npovecca obenyxuBaHns kak pesynbrarta
B3anUMOZENCTBMS C roctaMu. B cTatbe pasbupatoTcst kak pa3 Hanbonee BaxHble acnekTbl AEATENBHOCTU FOCTUHNYHOTO
npeanpuaTus, Hanbonee CUNbHO BAWSIOLLME HA KOHKYPEHTOCMOCOBHOCTb YCyr, KaK LieNi BbIMOMHEHUS ONepaLyyioHHOM
cTpaTterum.

KnioyeBble cnoBa: onepauyoHHas cTpaTtervisi, cepa ycryr, FoCTUHUYHbIA NPOAYKT, HaLEeXHOCTb pesynbrara
ycnyru, GusHec-npouecc, 06cnyxuBaHune roctei, roCTUHNYHBIA CepBIC

Ona uwtnposanus: WapoHos M.A., Kosanesa H./. HekoTopble acnekTbl (hopMmUpoBaHus onepawmoHHo cTpa-
Ternm opranusauum B crepe yenyr. // Cepauc plus. 2022. T.16. Ne2. C. 106-117. DOI: 110.5281/zenodo.6964498.

Cratbs noctynuna B peaakumio: 30.03.2022.

Cratba npuHaATa K nyonukaumm: 25.04.2022.

2022 Vol. 16 lss. 2 SERVICE plus

SCIENTIFIC JOURNAL



LWapoHoB M.A., KoBanesa H.U. 2022 T.16 Ne2 c. 106-117

HekoTopkie acnekTbl hopMUpOBaHUs OnepaLMOHHON CTpaTern opraHusaumm B cepe ycnyr

SOME ASPECTS OF THE FORMATION OF AN ORGANIZATION'S
OPERATIONAL STRATEGY IN THE SERVICE SECTOR

Mikhail A. SHARONOV

Financial University under the Government of the Russian Federation (Moscow, Russia);
Candidate of Technical Sciences, Associate Professor; e-mail: mik2059@yandex.ru
Natalya I. KOVALEVA

Moscow State University of Sports and Tourism (Moscow, Russia);

Candidate of Pedagogical Sciences, Associate Professor; e-mail: nata60iosif@list.ru

Abstract. The article considers aspects of the formation and organization of an operational strategy in the service
sector as a subject of research. According to the authors, it is these aspects that often affect the quality of the service, in
this case, the hotel product. These aspects include: the speed of providing services to guests, the flexibility of the service
process, the quality and reliability of the result of the service, and, of course, the costs, not only of the organization, but
also of the guests, to receive the service. An analysis of the accumulated experience and a study of the published works
available on this topic tells us that by comparing the levels of formation of a hotel product with the existing hierarchy of
strategies, it is possible to significantly improve the efficiency of all aspects of the activities of a hotel enterprise by forming
the ultimate goal in the hotel product itself, by structuring the costs of its achievement, clearly presenting which hotel
product is necessary to solve certain problems. In addition, the article, using the example of catering for guests with buffet
breakfasts in a hotel, shows the link between the operating strategy of the enterprise and the process of creating a new
service. The concept of "customer orientation" is introduced in relation to the operational strategy of the accommodation
facility, quality in this case then means not only the properties of the product and service, but also the parameters of the
entire service process because of interaction with guests. The article examines just the most important aspects of the
activities of a hotel enterprise, which most strongly affect the competitiveness of services, as the goals of implementing an
operational strategy.

Keywords: operational strategy, service sector, hotel product, reliability of the service result, business process,
guest service, hotel service
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B cdhepe ycnyr, Kak U B Apyrux cdepax co-
BPEMEHHOro BuaHeca Bce (PYHKUMOHarbHbIE CTpaTe-
K, B TOM YnCIEe 1 OnepauyoHHas UMEKT NPUMEPHO
O[MHaKOBblEe Beca W B3aMMOCBSA3aHbl Apyr C ApYrom
B [I€ATENbHOCTM NMto60M OpraHn3aLmny.

[ina Toro 4tobbl copmMMpoBaTh OnNEpaLMoH-
HYl0 CTpaTeruo, Heobxognmo yuuTblBaTb, YTO OHa
SBNAETCA MepapXuyeckuMm npoJormxkeHneM obLyen
cTpaTerMm 1 JOSMKHa COrnacoBbIBaTbCA C APYrMM
(DYHKLMOHANbHBIMK CTPaTErMsAMu. 3TO BbINOSHAETCS
W B YCMOBMSIX TOCTMHWYHOTO NPeanpuaThs, Koraa
PYKOBOZMTENN CTPYKTYPHbIX MoApasgeneHuin pabo-
TalT B TECHOM KOHTaKTE€ CO BCEMM CMEXHbIMY
CTPYKTYPHbIMK  NOZpasfeneHusMu, TO0 ecTb npu
(hOPMMPOBAHUM OMEPALMOHHON CTpaTerMm Lenm 1
3aa4m He JOIKHbI BCTYNaTb B KOH(IUKT C NOMCTU-
YeCkoW, MapKETUHIOBOW W ApYrUMM (DYHKUMOHamNb-
HbIMX CTpaTernsamn, a HaobopoT SBRATLCA WX A0-
nonHexvem [7].

B aTtom cnyyae onepauuoHHylO CTpaTeryio
MOXHO MpeaCcTaBuTb, Kak Npoekuuio ctpateruit 6o-
nee BbICOKMX YPOBHEN Ha MMOCKOCTb KOHKPETHbIX
uenen u 3agaun. OTW Lenesble NPOeKUMM Ha KOH-
KpeTHyto 6usHec-cpedy W [JagyT HaM pasfinyHble
BUAbl (DYHKUMOHAMNbHbIX CTpaTeruit. Ha ocHoBaHuM
KoTopblX ¥ OygeT OCyLeCTBNATLCA ynpaBneHue
BCEMU OnepauusMu B npouecce Oka3aHus ycnyr B
KOHKPETHOM CPEACTBE pasMeLLeHNS.

Heobxogumo OTMETUTb, YTO LEMU AOMXKHb
Y4uTbIBaTb OCHOBOMOMaratLme akTopbl, onpeae-
nsowme apgeKTMBHOCTb AEATENBHOCTU FOCTUHULLbI.
K atum (paktopam BO3MOXHO OTHECTU: KayeCTBO
ycrnyr, B JaHHOM Cnyyae rOCTUHUYHOMO MPOAYKTa;
HaJleXHOCTb pe3ynbTaTa YCryru; CKOpoCTb OKa3aHns
YCIyr KNMEHTY; MBKOCTb Npovecca obenyxusaHus u,
KOHEYHO Xe, 3aTpaTbl, NPU4EM He TOMbKO OpraHm3a-
UMW, HO 1 KnueHTa, Ytobbl nonyuutb yenyry. Wtak,
MOXHO CkasaTb, 4TO (hOpPMUPOBaHWE OnepaLMOHHOM
cTpaTterny CEpBUCHOWM OpraHu3auun SBRSIETCS Bax-
HbIM 3Tarnom B (hOPMUPOBaAHWW MpoLecca ynpasre-
HWS1 COBPEMEHHBIM CPEACTBOM pa3meLLeHus [2].

CTpaTernst roCTUHUYHOTO NpeanpusTus (npu-
YyeM peyb MAeT O [OCTaTO4HO KPYMHOM MNpeanpu-
ATUK) BCerga paspabatbiBaeTcs No YpOBHSAM uepap-
Xuun. lMpuyem ecnu Mbl TOBOPUM O TPETbEM, (DYHK-
LMOHaNbHOM, YPOBHE, TO 3TO, Kak MpaBuro, CTpyk-
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TYpHOe nogpasfereHne, UMeLLee  NUHENHYO,
(PYHKUMOHANBHYID  UNK  JIMHENHO-(YHKLMOHATBbHYHO
CTPYKTYPbl YNPaBneHNs FOCTUHUYHBLIM NPEANPUATY-
em.

Ha nepBoM ypoBHe, BepXyLUKE Uepapxuu, Ha-
XOAMTCS KopnopaTuBHas cTpaTtervs, 0TBevatoLlas Ha
BOMPOC O CyLHOCTK BU3Heca, - 3TO BOMPOCHI, CBS-
3aHHble C pa3BUTHEM pbiHKa. Hanpumep, B UHOYCT-
pUW TOCTENPUUMCTBA WNKN AMBEPCUAUKALMS U KOH-
conuaaums LesTenbHOCTU ero y4acTHUKOB, a Takke
ynpasnexue noptdenem busHecos. Ecnm nposecty
aHanoro ¢ hOPMUPOBAHNEM TOCTUHUYHOMO MPOAYK-
Ta, TO 370 BO3MOXHO €ro NoTeHUManbHbI YPOBEHb.

Cnepylowun  ypoBeHb — 310  OM3HeC-
cTpaTeruum, oTBevaroLye, B OCHOBHOM, Ha BOMPOCHI,
CBSA3@HHbIE C KOHKYPEHTOCMOCOGHOCTLIO yCnyr, B
HalleM Cryvae, rOCTUHUYHBIX. 34eCb MOXHO NPOBEC-
T @HaNorMI B NIIOCKOCTW FOCTUHWYHOTO NPOAYKTA, W
COOTBETCTBEHHO BbINTM Ha (hOPMMPOBaHWE ero pac-
LUIMPEHHOTO YpoBHS [4,7].

Ecnu obpatutbea k pabote H.M. KabywwkuHa n
I".A. BoHOapeHKo 1 NOCMOTPETL C NO3ULMKM onepaLu-
OHHOrO MEHEeKMEHTA, TO CTaHOBWUTHCS MOHSTHBIM
Kak peanu3oBaTb CTpaTervyeckue Lenn u 3agauu
npu hOPMUPOBAHWK TOCTUHUMYHOMO NpogykTa. Mpes
9Ta KaXeTcs aBToOpam CTaTbi JOCTATOMHO WHTEpec-
HOW 1 aKTyarnbHOM, M YX TOYHO JOCTOMHA 0bCyxae-
Hus. Ecnn B3sATb CyWHOCTb GM3HEC-CTpaTern u Ha-
3HaYeHUs PaCLLMPEHHOTO FOCTUHUYHOTO NPOAYKTA, TO
[ENCTBUTENBHO NPOCNEXNBAETCS NpsiMas aHanorus,
HO peanu3oBaHa OHa [OMKHA ObiTb TOMbKO Ha
TPETHEM (PYHKLIMOHANBHOM YPOBHE [2, 4].

OnepaumoHHas cTpaTerus Ha TpeTbeM YPOBHE
XapaKTepuayeTcs Kak OAMH U3 MHCTPYMEHTOB JOCTU-
KEHWNS Lenen BuaHec-cTpaTerMn rocTUHULbI, OTBe-
Yasi y)Ke Ha KOHKPETHbIEe BOMPOCHI, O TOM, KaK MOXHO
[0OUTBCA 3TUX Lienei, kakne (yHKUMM 1 onepauum
[OMKHbI BbINOMHUTL NOAPA3AeneHns roCTUHNLbI Ans
NpPOM3BOACTBA M peanu3aumm roCTUHUYHOMO NPOaYyK-
Ta, obecreymBas TeM cambIM LONTOCPOYHOE MNaHu-
poBaHue Ans obecneyeHnst KOHKYPEHTHbIX Mpenmy-
LiecTB, ONpeaeneHHbIx B BusHec-ctpaterun. 3aech
MOXHO YMOMSHYTb W O 4acTO BCTpeyatoLmmcs Tep-
MWHE «KNWEHTOPUEHTUPOBAHHOCT», Kak OCHOBbI ANS
(hOPMUPOBAHUS CEPBUCHON MOMUTUKW MPEeSnpUATUS
[9].
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CTpaTerns roCTMHWYHOTO NPEANPUATHS, Kak
npasuno, QopMMpyeTcs M0 MPUHLMMY  «CBEPXY
BHM3»: OT KOPNOpPaTWUBHOW CTpaTterm K Ou3Hec-
cTpaTerun, a 3atem K oyHKLUMOHANbHON CTpaTeruu.
OT0 no3BonseT obecneynsatb YBA3KY LEnen, 0aHaKo
cyljecTByeT v obpaTHoe BRMsiHUE (PYHKLMOHAMBHbIX
cTpateruin Ha crtpaterum Gornee BbICOKOrO YPOBHS,
KOTOpOE 3aKMYaeTcs B TOM, YTO Npu popmMupoBa-
HWM BU3HEC-CTpaTerni 1 KOpnopaTUBHOWM CTpaTerum
HeobXo4MMO  y4nTbIBATb BO3MOXHOCTU  (PYHKLMO-
HanbHbIX NOAPA3AENEeHNA FOCTUHMLbI.

OnepaunoHHas cTpaTternss npefHasHaveHa
ons  obecneyeHns KOHKYPEHTHOrO npeumyLiecTBa
FOCTUHUYHOTO NPEANnpPUATUS, ero TekyLlelh aesTenb-
HOCTU W BCeLeno BnMSeT Ha (HOPMUPOBAHUE OXW-
[aemoro u, B 6onblueit Mepe, paclMpeHHOro rocTu-
HWYHOTO NPOAYKTa, TO €CTb Ha 2 U 3 YPOBHSX, €CNK
cnegosatb pabote H.WU. KabywkuHa v I.A. BoHga-
PEHKo [2, 4].

Mpy hopMMPOBaHWUM OMEpaLMOHHON CcTpaTe-
MK NpeanpuaTus cepbl rocTenpuumcTa Heobxo-
OUMO yYWTbIBaTb, YTO AMS1 CXEMbl COBEPLLEHHO
KOHKYPEHLMM 3TOro B1Aa AeSTeNbHOCTU XapaKTepHbl
cregytoLmne acnektol [16]:

1. Hannune 6onbLUoro yncna npoaaBLOB, HK-
KTO 13 KOTOPbIX HEe BMWSIET CKOMbKO HU Byab OLyTy-
MO Ha PbIHOYHYIO LiEHY 1 06BEM NPEaSIOXEHMS.

2. Kaxobln 1cnonmHuTenb OKasblBAET OAHO-
TUNHYIO YCryry, npeanaraeT OLHOPOAHbIA MPOAYKT,
NPUHLMNNANBHO HEOTNNYMMBIA OT MPOAYKTA KOHKY-
PEHTOB.

3. OrtcyTtcTBytoT 6apbepbl Ans BXOAA B PbIHOK
1 yX0Aa C Hero.

4. [NepeMeHHble (hakTOpbl NPOWU3BOACTBA fe-
MOHCTPUPYIOT BbICOKYIO MOBUMBHOCTb.

5. Wcnonuutens ycnyrv v ee 3akas4uk B CO-
CTOSHUM caenaTb NPaBWUMbHBIA, HaWAYYWMA AN
cebs BbIOOP, MOCKOMbKY BrAAElT MPaBUIbHOA K
nonHon uHcopmaumen ob ycnyre n ee OCHOBHbIX
XapaKTepuUCTMKaXx.

[pyron acnekr 3TOro 3akmo4aeTcs B TOM, 4TO
onepaLyMoHHas CTpaTerusi roCTUHULbI SBMNSETCS «Ma-
TepUanbHO-TEXHUYECKON» OCHOBOW BusHec-
CTpaTerum 1 KopnopaTMBHOM cTpaTernn. Tak UMEHHO
3a CYyeT JOX0J0B OT peanus3auum roCTUHUYHOTO Npo-
OyKTa, NOfy4Yaemoro B pesynbTaTte paboTbl CTPyk-
TYPHbIX NoApasgeneHnin, opMupyeTcs pecypcHas
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6a3sa, Npon3BOACTBEHHO-TEXHOMOTMYECKUIA, @ MHOrAa
1 NHHOBALMOHHbIA NOTEHLManbl CpeacTBa pasMeLLe-
HuS.

Ecnm noHumaTth npouecc pa3paboTku, npuHs-
TUS U peanu3aLun peLLeHuit, CBS3aHHbIX C aTanamm
Npou3BoOACTBa YCnyr, hopmupoBaHMEM Heobxoau-
MOW AN 9TOr0 OnepaLyMOHHON CTPYKTYpbI, U obecne-
YMBAIOLLYID 3TU MNpOLECCH MH(PACTPYKTYpbl Kak
9NeMeHTbI OnepaLMOHHON cTpaTeriu, TO MOXHO BOC-
NpUHUMaTL ONTUMMU3ALMK0 NapaMeTpoB OnepawyoH-
HOW [eAaTenbHOCTM TFOCTMHULBLI Kak OCHOBHYK ee
Lenb. Takke He06X0ANMO Y4NUTbIBATL, YTO B TEYEHME
KU3HEHHOTO  LMKNA FOCTUHWYHOTO  MPeanpusTHS,
BMMUSIHWE ONepaLMOHHOM CTpaTerMm opraHu3aumm Ha
pesynbTaTbl €e AeATeNlbHOCTU CUITbHO MeHseTes [8].

Ha HayanbHOM 3Tane paboTbl TOCTUHMLBI
onepauyoHHas cTpaTerus He3HauMTeNbHO BKSIET Ha
KOHKYPEHTOCMOCOBHOCTb €€ YCryr, NMOCKOMbKY BCEM
CTOPOHaM, Y4acCTBYOLWMM B NpoLecce Kak Npou3Boa-
CTBa, TaK W NOTPebneHns ycnyr JOCTaTO4HO MMHU-
ManbHOTO X COOTBETCTBUS HOPMATUBHBIM JOKYMEH-
TaM. JTOT 3Tan HasblBAETCA CTaguen «MSArkoro»
3anycka. PaboTbl Ha cTagum «Msrkoroy» 3anycka 3a-
KMYaTCsa B (hOPMUPOBaHWM OOLWEN NporpaMMbl
3anycka roCcTUHULbI, Ha4MHas C MOMEHTa BbIMNOJHE-
HUS CBOEro (pyHKUMOHana, 40 yke oduumansHoro
OTKpbITUS. VHBECTOpP Ha [JaHHOM dTane nosnyyaet
NepBYo BbIPYYKY Npu paboTe roCTUHNLbI.

CTpyKTypa HOBOWM FOCTMHWLI Ha 3TOM dTane
NPOXOAUT CBOE (PyHKLMOHASbHOE TECTUPOBaHME TaK
KaK HauMHaeTCs 3aceneHue rocten B CpeacTBoO pas-
MeLLeHus. Ho LieHbl Ha 3TOM aTane, Ha pasMeLLeHre
W OCHOBHble BUAbI YCIYr, CYLUECTBEHHO HWXe TeX,
yto OyayT NPUHATBLI ye nocne ouuuanbHOro oT-
KpbITS. Kpome TOro, Ans 3Toro atana XxapakTepeH
aCCOPTUMEHT YCIyr, COOTBETCTBYIOLLMIA OXMAAEMOMY
YPOBHIO TOCTUHWYHOTO MPOAYKTa, a 06sa3aTeNbHbIMM
ABNATCA BOOOLLE YCryr OCHOBHOMO «pPOAOBOMO»
YPOBHS, TO €CTb NPOXMBaHWe W NuTaHue. Hanpumep,
13 OXMOALUMX OTKPBITUS HECKOMBKO TOYEK MUTaHUS
rocten, MOXeT paboTaTb, TOMbKO OAMH, TaK Ha3bl-
BaeMbl BedylM pecTtopaH. Ha npaktuke Takas
cTagms 4nuTcs OT Tpex Ao LecTu mecaues. Ee gnu-
TENbHOCTb BO MHOMOM 3aBUCUT OT MOArOTOBMEHHOIO
K TECTMPOBaHMIO TEXHWKO-TEXHOMOrnyeckoro obec-
neyeHuss npoueccoB obcnyxusaHus. Heuenecoob-
pasHbiM Ha 3TOM 3Tane MPU3HAKTCH MOMbITKA Me-
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HeDKMEHTa YBESIMYNTL UMM COKPaTUTL CPOKK 3anyc-
ka HOBOrO CpeAcTBa pa3melleHus. Beixod rocTuHm-
Ubl Ha PbIHOK [OSDKEH MPOM30OMTW B CTPOTOM COOT-
BETCTBUM C YCTAHOBMEHHLIMU MO MPOEKTY CPOKaMM.
Mo3TOMYy OCHOBHOW 3aayel onepawuoHHON cTpaTe-
MK Ha 3TOM 3Tane JoMXHa cTaTb paboTta no TecTu-
POBaHWMIO W ONTUMMU3ALMM BCEX WCMONb3YEMbIX B
obcnyxuBaHuUK rocTei npoueccos [3, 6].

CTOMT OTMETUTb, YTO, KaK NpaBurno, Ans uHBe-
CTOpa [aHHblii 3Tan CTaHOBUTLCA MOCNeaHUM. A
3agaven cnyxObl MapKeTUHra CTaHOBUTCS aHKETUPO-
BaHWe MepBbIX rocTen, ANns BbIACHEHUS Hegopabo-
TOK, OCTaBaBLUMXCS Ha HACTOSALLMIA MOMEHT 6€3 BHU-
MaHWs MeHemKMeHTa. IMeHHO nepBble rocTu MoryT
BbISBUTb [OMYLUEHHbIE HA WHBECTULMOHHOM (hase
peanu3aumu npoekta owwnbkn. Cuntaertcs, 4to Ha
cTaguu nNpoBHOro 3anycka AoNyckaeTcs NpoBeaeHue
HEe3HauNTeNbHbIX OCTAaTOYHbIX OTAENOYHbIX paboT
WM [0 KomnnekTauuu obopygoBaHWEM U pacxop-
HbIMW MaTepuanamu, Hanpumep, HEKOTOPbIX XUITbIX
1 06LLECTBEHHbIX 30H FOCTUHMLbI. [OCTU OTHOCATCS K
9TUM HeynobCTBaM C MOHUMAaHMEM, Tak Kak Ha 3ToT
nepuvoz LeHa 3a NpoXuBaHue 3HaunTenbHo Huxe. Ho
nocne 0MuUUManbHOrO OTKPLITUS FOCTUHWLBI Takue
paboThbl KaTeropuyeckn He JOMYCKAKTCA, Tak Kak 310
MOXET NPUBECTM K NOTepe penyTawum oTens.

TeCTUpoBaHWO NOABEPraeTCs U MEHEMKMEHT
FOCTUHULI, B NaHe 3PdEKTUBHOCTA NPUHUMAEMBIX
UMK yNpaBfieHYeckUx peleHuin. [ocTikeHne no-
CTaBIEHHOW LENM Ha 9TOM dTane BblAenseTcs B
BMAe oTAenbHbIX a3 [10, 17]:

— OnbITHas pasa AacT BOMOXHOCTb FOCTUHU-
Lie Nony4nTb NEPBbLIA OMbIT NpuemMa u 06CyXMBaHUS
rocreu;

— aHanuTuyeckas hbasa pelaeT 3agady aHa-
nn3a 3TOro OnblITa, BbISIBMEHUS Npobnem, nyTen ux
peLeHNs;

— KOppeKUMoHHas hasa fomkHa npegnonaratb
BblAENEHNe BPEMEHU W PECYPCOB Ha YCTpaHeHue
Hernonazgok 1 npobnem BO BCEX ANEMEHTAX BHYTPEH-
Hen MHPPACTPYKTYPbI FOCTUHMLbI;

— Ha 3aKiouMTENbLHON (pase NPOUCXOAMT KOH-
LeHTpaLus Ha NOAroTOBKe OPMLMANbHOMO OTKPBITUS.

Btopas (hasa HacTynaet, koraa KayectBo
onepaumii He JOMKHO yCTynaTb 6ONbLUMHCTBY y4acT-
HWKOB pblHKa, CrefoBaTeNlbHO, poSib OnepaLMOHHOM
cTpaTeruu Bo3pacTaeT, NMOCKOMbKY NpOCYeThI B opra-
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HW3aLWM OMepaLMOHHON AEATENBHOCTI MOTYT U3Me-
HWUTb PBIHOYHYHO NO3ULMIO (0N pbiHKa). Ans rocTu-
HWLbI 3TO CTaANS OTKPbITUS.

Obwen uenbto paboT Ha faHHOM cTagun Oy-
[eT pa3paboTka TUMOBbIX CUTYaLMOHHbBIX PELIEHNA,
CLiEHapVeB 1 BapuaHTOB MOBEAEHUS U PETNIaMEHTOB
obCnyxuBaHusi rocTen, B3aMMOAENCTBUS C NapTHe-
pamu, peLleHnss KOHCIMKTHbIX cuTyaumin. B aToT
nepuos MEHeKMEHT FOCTUHULGI NMOMyYaeT nepBsblit
ONbIT peakuun Ha BrMSHWE BHELIHe: cpedbl, UoeH-
TUULMPYET 3HAYMMblE (DAKTOPbl M WX BAUSHME,
OL|EHMBAET W NPOrHO3MPYeT NePCnekTUBbI. TOMbKO C
HaKOMIEHWeM Takol NEepPBOro OMnbiTa rOCTUHULA MO-
KET NEPEXOAUTD K LLTATHOMY (DYHKLIMOHMPOBAHMUIO.

C y4yeTOoM NpOBEAEHHOTO NNaHUMPOBaHWA U B
3aBUCUMOCTM OT MPUHATBLIX PELUEHW, NO pacnpese-
NEHNI0 OTBETCTBEHHOCTM 3a paboTbl Ha cTagun 3a-
nycka, NPOUCXOAUT NPOEKTUPOBaHWE OpraH13aLyoH-
HOWN CTPYKTYPbI FOCTUHULLbI.

Ha TpeTbeit (pase ypoBeHb OnepawlyoHHOM
[eATenbHOCTU OnpeaenseT cOOTBETCTBME NapameT-
POB [LEATENbHOCTU OpraHWu3auun Haunyywnum CTah-
[apTam oTpacnu, TO eCTb XapaKTEPUCTMKIA onepaLiuii
CTaHOBATCS OHOW M3 OCHOB Pa3BUTUS OpraHu3aLum
W OCHOB peanu3auuu CTpaTermm Ha ypoBHE Mpous-
BOACTBa NpoAyKumu. 34ecb B KayectBe npuMepa
MOXHO NPUBECTW YK€ MPOLLECC LUTATHOTO (PYHKLMO-
HWPOBAHWA TOCTMHULbI, KOTAA Ha NepBoe MEeCTO Bbl-
X04MT 3apada 06ecneyeHnst KOHKYPEHTHBIX npenumy-
LecTB, OnpeaeneHHbIX B GusHec-cTpateruu.

Cnepyrowlas asa cBszaHa C UCNOMb30BaHK-
€M WHHOBALMOHHOTO pa3BMTUs OTPACHN ANst ONTUMU-
3aumu ynpaBnenus onepauuamu. OnepaunoHHas
cTpaTerus Ha 9TOM 3Tane OKa3blBaeT CyLLECTBEHHOe
BNUsiHME Ha BbIOOp NyTen pas3BUTHS M MCMOMNb30Ba-
HWUS BCeX (PaKTOPOB NPOW3BOACTBEHHOWA CUCTEMbI
opranusaumu. [13]

BaxHenwmmn  thaktopamu, onpesensowmmm
kak 3anpocbl noTpedutenei, Tak 1 Lenn onepawuoH-
HON [eATENbHOCTW TOCTUHULbI, SBMSKOTCS: Ka4yecTBo
NpOoAyKTa 1 ero NonesHoCTb ANs KNWeHTa; CKopoCTb
MOCTaBKM NPOAYKTA KMWEHTY; HAAEXHOCTb onepauuii
no oBCnyXuWBaHMIO KMMEHTOB; MMOKOCTb MCMOMb3ye-
MbIX TEXHOMOrMI; BO3MOXHOCTb MUHUMM3ALMN 3a-
TpaT, B TOM YnCne U KnueHTa [2, 8].
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Kaxabld 13 3TUX (PaKTOpPOB MPUHLMNMANBHO
BaxeH ana obecneyvyeHnst KOHKYPEHTOCMOCOBHOCTM
yCIyr roCTUHMLbI.

Ha ocHoBaHum lNocTaHoBneHns [paBuTensCT-
Ba P® ot 18.11.2020 Ne 1860 "O6 yTtBEpXAOEHWM
[MonoxeHust o Knaccuukauuy rocTuHuy' B cpeact-
Bax pasMeLLeHus HeobXoauMo Y4uTbIBaTb Konude-
CTBO HOMEpOB, HanpuMep, B rOCTUHULLAX C KONUYeCT-
BOM HOMepoB 15 W MeHee gonyckaetcs ¢opma 06-
cnyxuBaHus "o meH"[19]. ACCOPTUMEHTHBIN Xe
nepeyeHb KynMHApHOW NpOAYKUMM Ans LUBEACKOro
CTONa PeKOMEHOYeTCs HanonHUTL BCEMM rpynnamu
Bnog ¢ MCNonb3oBaHWEM LUMPOKOTO Habopa Cbipbs 1
NPOJYKTOB C y4eToM BpeMs obcnyxuBaHns. Takke
onpeaensieTcs U CToMMOCTb, Bedb LeHa bnioga —
9TO He TObKO LieHa NpoayKTOB, HE0H6X0ANMO 3a cYeT
YCTaHOBIIEHUS HALEHKM MOKPbITb 3aTpaTtbl rOCTUHK-
Ubl Ha 3apnnaTy pabOTHUKOB KyXHU, agMUHUCTPATO-
POB PECTOPAHHOro 3ana, amopTu3aumio obopyanosa-
HWS, MHBEHTaps, 3MeKTPo3Hepruto, Bopoobecneve-
HWe W mpoumne 3aTpaTbl, Krnaccuyeckn knaccuguum-
pyemble kak 0OLLenpoM3BOACTBEHHbIE U aAMUHUCT-
paTuBHble. PekomMeHayeTcs OCyLeCTBUTL HaLEHKY B
20%, TaK KaKk AaHHOM CyMMbl XBaTUT AN NOKPbITUS
pacxofo0B BBEEHWS HOBOMO TMNa NUTaHWS.

OpraHusaums obLecTBEHHOTO NUTaHUS JOMX-
Ha OCYLLECTBNATLCS B COOTBETCTBUM C NOCTAHOBMe-
HMem [naBHOrO caHuTapHoro Bpaya PO ot
27.10.2020 r. Ne32 «O6 yTBEPXOEHUM CaHUTAPHO-
anugemuonorndeckux npasun M- Hopm  CaHluH
2.3/2.4.3590-20 «CaHuTapHO-anmMaemMm1onornyeckme
TpeboBaHUs K opraH13aLmmn 0bLECTBEHHOIO NUTaHNS
HaceneHus» [18].

CornacHo [faHHbIM npaBufiam HeobXxoauMmo
cobntogath Lenbii nepeyeHb 06s3aTenbHbIX K Bbl-
MNOMHEHWIO acneKToB, Kak NpuUMep: npuemMka nuLLeBon
NpoayKLmMK, B TOM YuCre MULEBOTO Cbipbs, B Npea-
NPMATAN NUTaHUA JOIDKHA OCYLIECTBNATLCS Npu
HaMM4MM MapKUPOBOYHOM, OTIPY304HOWM [OKyMEHTa-
Unu; cBefeHnn 06 OueHKe (MOATBEpPXAEHWUM) COOT-
BETCTBUS, NPedyCMOTPEHHbIX, B TOM YUCIE, TEXHM-
YeCKMMU perfiameHTamu; B Cry4Yae HapyLUeHus cpo-
koB 1 cnocoba nepeBO3kW, a TaKkke OTCYTCTBUS [0-
KyMEHTaLMN 1 MapKUPOBKM OTNPaBREHUS NPOLYKTOB
MUTaHUS W NLWEBOE Cbipbe (MPOAYKTHI NUTAHWS) He
NPUHUMAIOTCS K peanuaaumm.

plus
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MprBEAEM KOHKPETHbLIA NpUMEpP C y4eToM Oop-
raHW3aLmn Takoro U3BECTHOMO SBMEHUS B UHOYCTPUM
rOCTENPUUMCTBA, KaK «LUBEACKMIA CTOM.

CeropHsi, WBEACKAA CTON — OJHO W3 BaXHbIX
YCIOBUA ANS KOM(POPTHOTO MPOXWBAHUSA TOCTEN B
oTene. Mo BCeEMY MUPY AaHHbIN TWUM OpraHuU3aLum
MUTaHUS NONYNSPEH NOYTW Y BCEX KaTeropun rocty-
HWL, C KONMYEeCTBOM 3B€3 OT ABYX A0 NATu. 1o Mex-
[yHapoaHOW Knaccudmkauuu, y oTenen ¢ kateropu-
el «Tpy 38€30bl» W BbILLE HaNMyue LWBEACKOro cTona
SBNSETCA CTaH4apTHbIM TpebosaHueM. [lutaHve B
oTene HECOMHEHHO OYeHb BaXHbIN (hakTop B 0beny-
KMBAHWW rOCTEN, BNNSIOLLMIA HA KOMUYECTBO rOCTEN
otens. B npouecce obcnyxuBaHns TypuCToB pecTo-
paHHas WHOYCTPWUS MrpaeT OuYeHb BaXHY0 pPonb U
npuobpeTaeT yHUKanbHble 0COBEHHOCTM, YTO NO3BO-
NAeT paccmaTpuBaTb PECTOPAHHYI MHAYCTPUIO B
OTeNsX KaK YacTb MHAYCTPUM Typu3ma.

lMpogaxa HOMEPOB C BKIIHOYEHHOW CTOUMO-
CTbl0 3aBTpaka MMeEeT CBOM NMtoChl. [pu xopoLiem
KayecTBE NUTaHNS B FOCTUHULE, Y FOCTS MOBLILLAETCA
NOSNBHOCTb K CETW [aHHbIX FOCTUHWL,. Y NOCTOSMb-
LieB, C BKITIOYEHHOW CTOMMOCTbIO 3aBTpaka, aBToMa-
TUYeCKN 3akpbiBaeTcs npobrnema moucka nuUTaHms,
TaK Kak B rOCTUHWLE rOCTU BE3 NUTaHUS He OCTaHyT-
cs. M HaobopoT, roctu otens 6e3 onnatbl 3aBTpaka,
LOMKHbI CaMOCTOATENbHO OOXOAUTLCA CBOUMU CW-
namn gns Toro, 4tobel nosasTpakatb. OHM MOryT
3aBTpakaTb B HOMEpE, 3apaHee KynuB NpoayKTbl Ans
3aBTpaKka UnM paHo YTPOM MOCETUTb Mara3uHbl, 4TO-
bl KynuTb cebe noecTb, B TO BpeMs Kak MOrnn Obl
KOM(DOPTHO CMyCTUTLCA B PECcTopaH Ha 3aBTpak.
Ckopee Bcero, roctu, KOTopble BriepBble CTOMKHY-
NUCb C TaKoW cuTyauuein, B criegytowmin pas byayt
paccMaTpuBaTh OTEfb C HanM4MeM 3aBTpaka, 4Tobbl
He JymaTb O TOM, F4e 1 kak UM noectb. Jlogu ByayT
ynpowatb cebe OTAbIX, a 3HAuMT, 4TO UM MpoLLe
OyneT [OBEpUTLCA FOCTMHMUE B BbibOpe ANs HUX
MUTaHUs, YeM UATU Kyaa-To YyTPOM, YTobbl No3aBTpa-
kaTb. IMEHHO NO3TOMY MOXHO CYMTaTb, YTO Hamnuuue
LUBEACKOro CTONa B rOCTMHULAX SBMSETCS aKTyasb-
HOW COBPEMEHHOW 3aJaven ANns CPeAcTB pasMelle-
HUS.

Ecnu rosoputb 06 06Leit cTpaTerum, To HAY-
CTPWS1 TOCTUHWYHBIX PECTOPAHOB CerogHst Co3daeT
OCHOBY AN JOCTWXEHUS HaUWOHanbHOW Lenu pas-
BUTUS Typuama. B pecTopaHax ntogn u3 pasHbix
CTpaH BCTPevalTcd W 3HAKOMATCA Apyr C ApYyrom,
co3aasas bGnaronpusTHY0 Cpeay AN NOHUMaHMS,
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COTPYAHWYECTBA, BedeHWs BusHeca W ynyulleHus
coumanbHoOMn M KymnbTYpHOW >KM3HW. PecTopaHHbIi
BusHec oBCNyXMUBaET LUMPOKWA KPYr rocTen - MeCT-
HbIX M MHOCTPaHHbIX, OPraH130BaHHbIX U He3aBUCH-
MbIX. [ns kaxzgoit rpynmbl KMEHTOB TpebytoTcs 0co-
Oble MeToabl 1 npoueaypsl 06cnyxmBanus. OcobeH-
HOCTbIO OBCIyXMBaHWS OTeneil ABnseTcs npesoc-
TaBrneHne pasHoobpasHbix ycnyr (3aBTpak, oben u
yxuH). CTaH4apT OLeHKM pesynbTata B 4aHHOM Chy-
Yyae — 3TO OT3bIBbl rocTen. ATUM M 0bycnoBneHa
CNOXHOCTb pecTopaHHoro GuaHeca npu oTene, a
VMEHHO B3aMMOOTHOLLEHMAMU MEXAY KIMeHTamu u
COTPYAHWKamK. Kak roBopunoch BblLLE, yCneX yCryru
obycrosrneH 3ab0TOM M BHUMaHWEM nepcoHana K
rOCTIO, HECMOTPS Ha BCe Gornee LUIMPOKoe UCMOSb30-
BaHWEe HOBEWLUMX TEXHOMOrWiA U MHOMMX (OYHKLMM
obcnyxueaHus. PectopaH W rocTUHALA NpOU3BOAAT
9TOT NPOAYKT, B OTIMYME OT MPOMBILLIIEHHOMO MPO-
[YKTa, KOTOPbIN He SBMSETCA HemaTepuanbHbIM,
NO3TOMY €ro CroXHo obmeHsaTb M npopatb. Ctah-
[apT OLEHKM OKa3aHHOW ycryr — 3TO OT3bIBbI MO-
Tpebutenen, OCHOBaHHbIE Ha MOCELLEHUM Npeanpu-
ATUS NUTaHUS U CepBuCe COTPYOHMKOB, a TaKke Ha
BreYaTneHmsX camoro KnueHTa.

B LlenoM pectopaHHbIi U FOCTUHUYHBIN BU3HEC
CTPOSATCS HaMpsIMYyt0 Ha pacxofax CBOMX KINEHTOB.
[ns LeHTPOB OTAbIXa B pecTopaHax u OTensx UCTou-
HWUKOM (DMHAHCUPOBaHUS ABNSIETCS rocTb. KomnaHu-
M Heobxoaumo MpuBReKaTb KIWEHTOB, YKpennsTb
[OBEPVE M MOTMBMPOBATb WX TPaTUTb AEHbMN Ha
ceou ycnyru. Takum 06pa3om, OnbITHAs OpraHu3aums
No pasMelleHWto B OTENsX npu3eaHa obecneunTb
9KOHOMUYECKUN POCT, Pa3BUTUE TOCTUHUYHOM MHAY-
CTpUM, OCHOBHbIE AM3aliHEpCKNe MHHOBaLMK, YTOObI
yCUNUTb JanbHOBUAHOE BUAEHME U TEM CaMbIM CO3-
AaTb XU3HECNOCOBHYI0 BU3HeC-Cpedy K M3MEHEHMAM,
NPOUCXOAALLMM BO BHELLHeN cpepe [7, 14].

BaxHOoCTb  (hOpMMPOBaHMS  OnepaLMOHHON
cTpaterm 3HauYMTENbHO BO3pPAcTaeT B KOHTEKCTE
pacTyLen HeCTabUNbHOCTY BHELLHE! Cpeabl, yBenu-
YEHUsH TEMMNOB SKOHOMUYECKUX M COLMAnbHBIX 13Me-
HEHW, KOTOpble MepeBeLINBAOT CKOPOCTb OTKIUKa
NPEANPUATAN PECTOPAHHOMO W TOCTUHWUYHOMO BK3He-
ca. 970 cepbesHas npobnema Ans pecTopaHos, pa-
BoTatoLmx B OTENSX U B TOM YUCIIE KypPOPTHbIX OTe-
nsix.
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EcTecTBeHHO, 4TO Ans paspaboTku onepauu-
OHHOM CTpaTErMN HYXXHO Y4MTbIBaTb Lienblid pag dak-
TOPOB, O KOTOPbIX Mbl FOBOPUAMX, & UMEHHO HEobXo-
OMMO BbIENnnUTb OCHOBHbIE MOKasaTenn pecTopaHa,
Ha OCHOBAHWW KOTOPbIX M MOryT OblTb BHEApPEHbI
n3MeHeHus. Tak ecnu pectopaH WMeeT B Hammuum
BCe Heobxoaumoe obopynoBaHWe, TO MOXHO BHe-
ApUTb Heobxoaumyto ans Hac cuctemy. [Npu oueHke
TEXHUKO-TEXHONOMMYECKNX PECYPCOB, MOXHO, Ha-
NpUMep, W3biCkaTb BO3MOXHOCTb [N YCTAaHOBKM
[ONONHUTENbHBIX MOCAZOYHBbIX MECT Ha OTKPbITbIX
BepaHgax W Apyrue BO3MOXHOCTW, KOTOPbIE MOTYT
ObITb KaK Ce30HHble, Tak M MOBCEMECTHble. Hanpu-
Mep, Npu npeaBapuTENbHOM CEpBUPOBKE CTONa,
PEKOMEHAYETCS CepBMpOBaTb Ha OAHY MEPCOHY TpU
npubopa (BCe 3aBUCUT OT MEHI0), OAMH 3K3EMMNSAP
candeTok, ckatepTu (xenatenbHo Bonee yem ogHy
Ha CTOM, MO Cryyaro 3aMeHbl, NPy 3arpsisHeHUN nep-
Bon). [ns odmumaHToB TOXE HEOOXOAMMbI CBOU
akceccyapbl, Hanpumep pyyHWKW. A ons nogpepxa-
HWS efbl B TOPSYEM COCTOSIHUM W NMPeAOTBpaLLeHNs
ee OCTblBaHWe, peKOMeHayTes MapMuTbl. [na ca-
naToB HaobopoT peKoMEeHZyeTCs WUCMonb30BaTh Ca-
nat-6apbl, 4TobbI, NOAOEPKMBATL WX B OXNaXOeH-
HOM COCTOSIHUK. [1ns TOro 4yToBbl Ha LWBEACKOM CTO-
fe Haxogunucb HanuTkh, HeobXxoauMbl annapartbl
ONS OXNaXAeHUs HanuTKOB, annapatbl A1 Npuro-
TOBMEHUS KOodbe, KUNSTUNBHUKM 1 BOZOHArpeBaTeny
ONS KMNSTKa M NPUrOTOBNEHNS Yas W ApYruX HanuT-
KoB, ropsiyee Mosioko [16, 17].

FoToBble K ynoTpebnenuto 6nioga, HanuTku,
KynMHapHble WM3AEnus M KOHOUTEPCKUE U3Oenus,
NpOU3BOANMbIE HA NPeanpuATUSX 0O6LLEeCTBEHHOTO
MUTaHUs, ABOMKHbI COOTBETCTBOBATb TpebOBaHWAM
TEXHUYECKNX PernamMeHToB W e€AuHbIM CaHWUTapHbIM
TpeboBaHuaM. [poCpoYEHHbIE NPOAYKTHI NUTaHWS B
OOLLECTBEHHbIX PEecTopaHax cneayet yTUnM3npo-
BaTb.

3pecb xe Heobxogumo yuuTblBaTb U BPEMS
obcnyxwveanus. Mo BpemeHn Ha To, YTOObI MoceTu-
TeNb no3aBTpakan, B CpedHeM, 3aHumaeT — 15-20
MWHYT, TaK OT 3TOr0 3aBUCUT U KONNYECTBO NEPCOHa-
na, AnuTenbHocTb paboTbl. A ecnu npeanpusTue
obcnyxuBaeT WHOCTPaHHBIX FOCTEN, HA CTOMbI CTa-

plus
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BATCA PrarwiTokn U (hnaxku CTpaH, U3 KOTOPbIX OHM
npubbinm [1].

Tak, AN LBEACKMX CTONOB PEKOMEHOOBAHO
NCMONb30BaTb  AWCTEHCEPbI-OXNaaUTENM, KOTOpble
NO3BONSOT OXNaXAATb XWAKOCTb MPWU NOMOLWM Ha-
XOAALLErocs BHYTPU [AMcnaHcepa KOMoToro nbAaa,
KOTOPbIN MOXHO MEHSITb MO HeobxogumocTu. [ns
rPamMoTHOro (PyHKLMOHMPOBAHWE LLUBELCKOrO CTONa
PEKOMEHAYETCS BbIBECTU B CMeHY XOTS Obl MWHM-
ManbHOEe KOMMYECTBO O(ULMAHTOB MpU OTKPLITUM
CMeHbI, MOAroToBKe K paboTe, 3a4ucTke CTOMOB OT
rPSI3HOM NOCYAb!, NOMOSHEHNIO NPOAYKUMM B 3are Ha
BbIKNaake 1 T. 4. 310 uncno Toxe byaet 3aBuceTb OT
(DYHKLMOHaANa ¥ Konn4ectsa OAHOBPEMEHHO 06Cny-
KMBAEMbIX FOCTEN, T. €. TakuM 06pa3om 1 dopmmupy-
eTCs PYHKUMOHASbHbIA YPOBEHb YCNYIN.

HeobxoanMMo 3amMeTUTb, TO, YTO MPU BbICOKOM
3arpyske Ha OAHOM W3 No3uuuit, unu, HaobopoT, Npu
OTCYTCTBWW 3arpy3kut, OPULMAHTbI UMEKT BO3MOX-
HOCTb MOMOYb APYroMy OUUMaHTY pasrpysnTb ero
30HYy OTBETCTBEHHOCTW, Ans 6ecnepeboinHoro gyHk-
LMOHMPOBaHMA paboTbl Bcen Lenodku. Mepeq Tem,
Kak BBECTW LUBEACKMIA CTON B MPELIOKEHNs pecTo-
paHa, PekoMeHayeTcs NPOBECTU MOHUTOPUHT W y6e-
OVMTLCS B HANM4nUW HYXXHOTO KONMYECTBa UMEIOLLEeNCS
nocyabl, CTONOBbIX NPUBOPOB, CkaTepTen, akceccya-
POB M MPOBECTU PS4 MOATOTOBMTEMbHBIX Mep: CO-
CTaBIIEHWE MEHI0, paccTaHoBKa Mebenu, NuHum pas-
[a4u, KNUHUHT pecTopaHa.

OcHoBbIBasACb Ha pacrnonoxeHun 3ana, Heob-
XOAMMO YCTaHOBUTb Pa3daTouHYK NuHWK. Hanpu-
Mep, OLEHWB KOMWYECTBO CTOMOB YTOBbI OHM Cripa-
BMINUCb C HarpysKkom 1 obecneynnu BCex rocTeit BCen
HeobxoaMMon NpoayKLMen, eCTECTBEHHO, UCXOAS U3
BO3MOXHOTO O[HOBPEMEHHOMO Mpuxoda rocTeil B
pecTopaH. Heobxoaumo yunTbiBaTh U TOT (haKT, YTo
pasgaToyHble NMWHUM QOMKHBbI pacnonaratbCs B Mo-
nytopa MeTpax OT CTeH C Y4eTOM WCKMHYEHNS
BCTPeun AByx notokos rocten. OctanbHas TeppuTo-
pus pectopaHa Oymer obctaBneHa 06eaeHHbIMM
CTOfIaMM CO CTYNbSIMU, TaK e CTOMKaMu Ans ogu-
UmaHToB. 3a Yac A0 npeanonaraeMoro nepeoro no-
CeLLeHNs rocTeil O(ULMaHTbI BbICTABMSAOT Ha CTON
HanUTKX 1 3aroTaBnMBalOT CTONOBYIO MOCYAY, CTOMO-
Bble NpubopbI, NOCYAY ANS HANUTKOB.

plus
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Kpome TOro, HeobxoamMmo y4nTbiBaTH U NpO-
(beccroHarnbHbI YPOBEHb MOATOTOBKA O(ULIMAHTOB
W apyrux cotpyaHukoB. OcmumaHT JOMKEH BnageTh
WHpopmaumen o nobom 13 6ntoa, NpescTaBneHHbIX
Ha LUBEJCKOM CTOMe, TaK Kak rocTb MOXeT 0b6paTuTb-
CA K HeMy C BOMPOCOM MO COCTaBYy WAW Hanuuuio
annepreHoB. HeobxoauMmo 3aunwiatb CTOMbl MaKCu-
ManbHO BbICTPO, ANns Toro 4YTobbl 0becneyntb Kom-
(hOpTHYI0 0BCTAaHOBKY B pecTopaHe U He AOMyCTUTb
OTCYTCTBMSI YUCTLIX CTOJOB, 3aCTaBMsAs HOBbIX FOC-
Tel NpUCaXMBaTLCA 3a rPA3HbIE CTOMMKN. Kak TOMbKO
LUBEACKWA CTON NpeKpaTuT cBolo paboTy, oduunan-
Tbl HAYMHAIOT NPUBOAMUTBL €0 B NOPSAOK, MEHEIKEP
CMEHbl MOACYUTLIBAET OCTaBLUYHOCH MPOAYKUMIO B
BnaHke cnucanus (Ty, Yyeit CPOK peanusaumm nogxo-
LT K KOHLY) 1 yTUnuaupyeT ee. Mpoaykuus, KOTopyo
MOXHO peanu3oBaThCsl B TeYeHWe AHA npu cobnto-
LEHUA YCIOBUI XpaHEHUs, MeHexep nepedaeT Ha
KyXHI0. OTUM TaK K€ MOryT 3aHMMaTbCs NoBapa AaH-
HOro pectopaHa nog KOHTponeM MeHemxkepa. [5, 6].

KOHEYHO e yunTbIBAETCH 1 MEHIO LIBEACKOrO
CTONa, TO, YTO OHO MO COCTaBHOW YacTu Gnwog co-
CTaBMSAETCA MO MPUHLMNY OBbIYHOTO MEHI: X0Noa-
Hble 3aKyCK, Cyrbl, ropsumne MscHble broga/ropsuve
pblbHble Oroda, rapHUpbl K OCHOBHbIM 6ritogam,
peceptol 1 xnebobynouHble wu3genusa. Tak Kak
«LUBEACKMA CTOM» OObIYHO B YTPEHHEE BpeMsi, B
MEHI0 JOMKHbI NPUCYTCTBOBATL nerkue bnioga, 3a-
YacTylo NOMynspHbIE Ha 3aBTPaK Npu 0BbIYHON XN3-
HW ntogei, yaosneTeopstowume ux 6asosble notped-
HOCTU. [lpu COCTaBMEHUM MEHI0 PEKOMEHLYETCA
npuaepxuBaTbcs 0bpasa XW3HW LEeneson ayauTo-
puKW, HanpuMep, ecni GonbLle NOMOBMHbI MOCTOSb-
LieB CUMCTEMATMYEeCKM OKa3blBaKOTCH CMOPTCMEHaMM,
a 3HaunT y HuX B npuoputeTe ByayT Benkosble Hnto-
[a, He XapeHHble, He XMPHble, a Takke 6onbLioe
KONIMYEeCTBO OBOLLEN U (PPYKTOB, TO 3TO KOHLENLMM
30K uT. .

Ecnm xe nocMoTpeTb Ha npoekunto GusHec-
CTpaTerMm Ha KOHKpETHbIE NPOLECChl (PYHKLMOHMPO-
BaHUsl CPeACTBa pa3MeLLeHusi, TO CTaHOBUTLCS O4e-
BMAHLIM HeobX0AMMOCTb yyeTa creunduyHbIX ac-
MEKTOB KOHKPETHOrO BWAa AESTENbHOCTW OpraHu3a-
LK, B AAHHOM Cly4ae roCTUHUYHOIO NPeanpusTus.

Ecrm 6onee nogpobHO, TO B HawweMm cryyae
MOHSATUE KayecCTBa OTHOCUTCS HE TOMbKO K MPOAyK-
Tam ¥ yCryram, HO W K napamMeTpam BCeX NpoLeCccoB
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NPOM3BOACTBA, AOCTABKM W B3aMMOAENCTBUS C roC-
TAMU. C TOYKM 3PEHUS ONepaLMOHHON CcTpaTeruu
Heobxoaumo obecneunTb COOTBETCTBME MPOAYKTa
(ycnyru) notpebHoCTAM KnneHToB. C 9KOHOMUYECKOM
TOYKW 3PEHWS CYLLEeCTBYET OMTUMArbHbIA YPOBEHb
KayecTBa BbINONHEHWS ONepaLni 1 KayecTBa KOHeu-
Horo npogykra [5,13].

CkopocTb MOCTaBKM OnpeaensieT Bpems 3a-
AEPXKA MEXAY 3anpoCoM rocTs U ero yAaoBneTBope-
HWeM. CKOpOoCTb NOCTaBKK NPOAyKTa Hanpsmyto CBs-
3aHa ¢ ocobeHHoCTAMM npousBoacTBa. COOTHOLE-
HWe Mexay BpeMeHeM, OT 3anpoca notpebutens ao
NnonyYyeHunst NpoaykTa (ycnyru), ¢ O4HON CTOPOHbI, 1
BpeMeHeM, HeobxoaumbIM Ans npuobpeTeHus pe-
CYpCOB, NMPOU3BOACTBA M JOCTABKM KOHEYHOrO Mpo-
AyKTa notpebutento, ¢ Apyron, CBA3aHO C KOHKYPEH-
TOCNOCOBHOCTBID hupMbl. Bedb OT 3Toro 3aBucuT
OLeHKa noTpebutenen, MoMnyyaloWmx rOCTUHUYHYIO
yCnyry B 3asiBNIEHHOE UMW BpEMS.

C TOYKM 3peHNs ONepaLMoOHHON LeATENbHOCTH
HafleXXHOCTb — 3TO OTCYTCTBME OTKIIOHEHWUA BpeMe-
HW B npoLiecce 0b6CrnyxMBaHNs rocTs 0T LOTOBOPHOrO
3HayeHus. Ecnu xe roBopuTb O BHELIHEN OLEHKE
9TOro nokasarens, To Mbl ByaeM UMeTb B BUAY YeT-
KOCTb MCMOmnHeHne 06s3aTenbCcTB CPeacTBOM pas-
MeLLeHus.

Takon acnekT Kak rMbkocTb noapasymeBaeTt
CNOCOGHOCTb FOCTUHMLbI 3KOHOMMYECKM Lienecoob-
pasHO MEHSTb NapameTpbl MPOM3BOAMMOrTO FOCTH-
HW4YHOTO NPOAYKTA MpU U3MEHEHWUW 3anpPOCOB NOTpe-
Butenen unu TpeboBaHuin pbiHKa.

MaccoBasi kactomusauus, T. €. BbIMyCK Npo-
[YKTOB, afanTUPOBaHHbIX NOL KOHKPETHbIE 3anpochi
KOHKpPETHOro notpebutens, TpebyeT BbICOKOro ypoB-
HS TMOKOCTW NPOM3BOACTBA MPU OTHOCUTENBHO HM3-

kol ce6eCcTOMMOCTI 1 3TO OTPaXEHO B TAKOM MOHS-
TUW, KaK «MHAMBUOYANbHOCTbY.

Hy 1 koHe4Ho xe rubkocTb. Beab MMeHHO rnb-
KOCTb MO3BOSISIET pearmpoBaTtb FOCTUHUYHOMY Npea-
NPUATUIO HA PbIHOYHbIE KONEebaHUs M W3MEeHEHUs,
KOTOpbIX B HacTosiLiee BpeMs 4OCTaTOMHO BonbLuoe
konuyecTBo. MOXHO BbIZENUTL NPOAYKTOBYH WU
CEPBUCHYIO TMOKOCTb, KOTOpas MO3BONSET ObICTPO
pearvpoBaTb Ha 3anmpockl NoTpebutenen, BkNoYas
NPOEKTUPOBAHNE W CO3[aHNE HOBOIO FOCTUHUYHOMO
npoAaykTa. Yem Lumpe acCOPTUMEHT NPOU3BOAUMBIX U
NPOEKTUPYEMBIX YCIyr, TEM Cepbe3Hee YPOBEHb
KOHKYPEHTOCMOCOBHOCTY NPeanpusThs B LIEMOM.

Ho, Kpome 3T0ro, AN FOCTUHUYHOM UHOYCTPUN
XapakTepHa CMeLllaHHas mbkocTb M rMbKOCTb Mo
0bbemy Npon3BOACTBa, TO €CTb CMOCOBHOCTbL roCTU-
HWLbI YBENMYMBATL MMM YMeHbLIaTb NPOU3BOACTBO
YCNyr B onpefeneHHbIX npegenax.

OT HwxenepeuncneHHbIX acrnekToB 3aBUCAT U
3aTtpaTbl MPMbl CBA3aHbI C YCOBUSAMW UCMOMb30-
BaHUs pecypcoB. 3aTpatbl ABNSAOTCS BaXHbIM ane-
MEHTOM KOHKYPEHTOCMOCOOHOCTW OpraHusaumm, a
ANS KOHKYPUPYIOLLMX MO LieHe, K KOTOPbIM OTHOCATCS
W TOCTUHULbI — ONPeaenstoLLmM.

Takum 06pa3om, MOXHO OTMETUTb, YTO ANS
hopMmpoBaHUS OnepawLyioHHON CTpaTern roCTUHNY-
HOMO MPeanpUATUS XapaKTepHbIM SBMSETCS OLEHKa,
npexae BCEro, TakuWx acnekToB, Kak: ka4yecTBo MNpo-
OyKTa W €ro nomnesHocTb ANs KNWeHTa; CKOpOCTb No-
CTaBKW NPOAYKTa KIWEHTY; HaZEXHOCTb onepawyi no
0BCNyXMBaHMIO KMWEHTOB; TMOKOCTb MCMOMb3yeMbIX
TEXHOMOMA; BO3MOXHOCTb MUHUMM3aLMK 3aTpart, B
TOM YUChE W KIeHTa.
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Abstract. In modern Russian culture, studying values is of particular importance due to the pronounced socio-
cultural transformations and the change of life-meaning orientations among representatives of almost all generations, but,
first of all, young people. The key approaches to considering the concept of “values” demonstrate their significance in
various periods, determining a person’s attitude to their activities, the prevailing meanings of being, compliance with moral
and ethical social principles, and traditional spiritual attitudes inherent in the culture. Over time, society undergoes a
transformation in the political, economic, and social spheres. The introduction of young people to traditional values
determines cultural continuity, which gradually helps young people understand essential and valuable things for
themselves, contributing to their self-development, focusing on the spiritual values of the relevant society. Youth is a
socio-demographic group that covers people aged 14-16 to 25-35 years. This group is one of the most complicated in
organizing and forming a value-semantic sphere during the transition from childhood and adolescence, the formation of
social responsibility, and the acquisition of rights and obligations. The research aims to highlight the terminal values of
modern youth. An empirical study involving a morphological test of life values as a technique allowed us to identify the
most significant value attitudes for modern youth. The method of comparing the theoretical basis of the psychological
characteristics of young people with the results obtained enabled us to further adjust the work with young people and
improve youth policy and educational activities in the context of the results obtained, justifying the novelty in the changes
in the value-semantic sphere of modern youth.
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OTHolLeH1e COBPeMEHHOM POCCUICKOM MOSIOAEkH K KyNbTYPHLIM LIGHHOCTAM (Ha npuMepe
CTYAEeHTOB BniaagMBOCTOKCKOro rocyapCTBEHHOro YHUBEPCUTETA IKOHOMUKM U CEpBUCa)

OTHOLWEHWE COBPEMEHHOW POCCUUCKOW MONOMOEXMW K
KYNbTYPHbIM LIEHHOCTAM (HA MPUMEPE CTYAEHTOB
BNAIUBOCTOKCKOIO rOCYOAPCTBEHHOIO YHUBEPCUTETA
9KOHOMUKW N CEPBUCA)

KAMEHHASA Enena OneroBHa
BnapgmeocToKCKMiA rocyapCTBEHHbIN YHUBEPCUTET SKOHOMUKM U cepauca (BnagmeocTok, PO);
AccucteHT; e-mail: Elena.Kamennaya1@vvsu.ru

AHHoTauums. lNpobnemaTuka n3y4eHuns LLEHHOCTEN B COBPEMEHHON POCCUICKOM KyNbType npuobpeTaeT ocobyio
3HAYMMOCTb B CBS3M C BbIP@XEHHbIMW COLMOKYNbTYPHBIMU MPeobpasoBaHUsIMU U CMEHOW CMbICIIOXW3HEHHbIX
OPMEHTWPOB Y NPpeaCTaBUTENEN NPAKTUYECKN BCEX MOKOMNEHUH, HO, B NEPBYIO 0vepedb, Monogexu. OCHOBHbIE NOAXOabI
K PacCMOTPEHMIO MOHSTUS «LEHHOCTU» LOEMOHCTPUPYIOT WX 3HAYMMOCTb B Pa3fMYHbIX BPEMEHHBLIX Nepuopax,
ONpeaenss OTHOLIEHWE NMYHOCTM K ee AesTenbHOCTH, Npeobnagarowmm cmbicnam 6biTis, cobniogeHnio MoparnbHo-
HPaBCTBEHHbIX COLManbHbIX NPUHLMMOB U TPAANLMOHHBIX ANS KyNbTYpbl AyXOBHbIX YCTAHOBOK. C TeYEHWEM BPEMEHH B
nobom obLecTBe NpoOMCXOAWUT TpaHCtopMaumMs B NOMUTUYECKOW, 3KOHOMWYECKOW, COUManbHOM cdepax, uTo
obycnoen1BaeT HeOHXOAMMOCTb TPAHCNALMM MOMOAEXKN CIIOXMBLUMXCA PaHee W 3Ha4MMBbIX Ans 06LLecTBa KynbTypHbIX
LIeHHOCTEN, KaK 3MEeMEHTOB COXPaHEHUS! 3THUYECKOTO KynbTYpPHO-UCTOPUYECKOro Hacneams. MprnobLyeHre Monogexu K
TPaOUUMOHHBIM LIEHHOCTAM, 06YCMOBNMBAET KyNMbTYPHYK NPEEMCTBEHHOCTb M CMYXWUT MOCTENEHHOMY MOHUMAHMIO
MOMOAbIMIA NIIOABMU BXKHOIO M LIEHHOMO A1S HUX CaMmX, CNOCOBCTBYS X CaMOpPa3BUTUIO, OPUEHTUPYSCH HA AYXOBHbIE
LieHHOCTM CcooTBETCTBYIOWero obllecta. VI3BECTHO, 4TO MOMO4EXb, Kak coumanbHO-Aemorpaduyeckas rpynna,
Bblaensiemasi B oOLecTBe Ha OCHoBe Bo3pacTa OT 14-16 go 25-35 net v xapakTepusyemasi, Kak ogHa M3 CambiX
CMOXHbIX B OpraHu3auun U CTaHOBIMEHUM LEEHHOCTHO-CMbICIIOBOW CAepbl B NEpUoS nepexofa OT JEeTCTBa W HOHOCTH,
(hOPMMPOBaHWW  COLUMAnbHOM OTBETCTBEHHOCTHM, npuobpeTeHun npaB M obssaHHocTel. Llenb uccnepoBaHus —
BblAENEHME TePMUHANbHBIX LIEHHOCTEN COBPEMEHHOW MOMoAexu. [poBeaeHMe 3MNMPUYECKOro UCCNERA0BaHUS, Npu
MCMONb30BaHUM B Ka4ecTBe METOAMKA MOPMOIIOTMYECKUI TECT XU3HEHHDBIX LIEHHOCTEN, NO3BONSET BbISBUTL Hanbomnee
3HauYMMble A1 COBPEMEHHOM MOJIOAEXN LEEHHOCTHbIE YCTaHOBKM. Vicnonb3ys MeTo CpaBHEHWs TeopeTuyeckon Basbl
MCUXONOrNYECcKMX 0COBEHHOCTEN MOMOZEXMN C MOMYYEHHbIMW pe3ynbTaTamu, NO3BOSUT B AaNbHENLIEM KOPPEKTMPOBATb
paboTy C MONMOAEXb) W COBEPLUEHCTBOBATL MOMOAEKHYID MOMUTUKY W 0Bpa3oBaTenbHO-BOCUTATESNBHYHO
[EATENbHOCTb B KOHTEKCTE MOJSyYEHHbIX pesyrbTatoB, 0BOCHOBLIBAS HOBU3HY B M3MEHEHWSIX LLEHHOCTHO-CMbICIIOBO
chepbl COBPEMEHHOI MOMOAEXKMN.

KnioyeBble cnoBa: LeEHHOCTU, KynbTypa W 0OpasoBaHWe, MOAPOCTKM, MOMOAEXb, MOSOAEXb, LEHHOCTHO-
cMbicroBast cchepa
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Introduction.

The research relevance lies in the fact that
modern Russian society is characterized by
pronounced transformational processes in politics,
economy, and culture. Cultural transformations are
manifested in the departure from historically
established customs, traditional morals, ethics,
spiritual values, and life-meaning guidelines, primarily
for young people. The appeal to the problem of the
value meanings of life of modern youth will allow to
carry out adaptive and regulatory activities
concerning it in the context of preferred values.
Besides, this step will make it possible to design
models of socio-cultural development. In this regard,
we addressed the essence of “value” and theoretical
and methodological approaches in the study of this
scientific category.

The Thomistic school has developed
simultaneously with the neo-Kantianism of the 19th—
early 21st century, giving preference to the
fundamental thoughts of Thomas Aquinas, who lived
in the 13th century.

Speaking about the meaning of knowledge in
the Middle Ages, in comparison with the principles of
neo-Kantianism, we should note that according to the
philosophy of Thomism developed by Thomas
Aquinas, knowledge as a value was combined with a
person’s faith in a higher divine essence, considered
by them as perfection. T. Aquinas believed that
reason and faith simultaneously participate in
knowledge, being at the same time different
categories; only together they give a person actual
knowledge. The philosopher asserted that it is
impossible to understand the fact of the existence of
God, their threefold essence, and the problems of the
creation of the world with rational knowledge. T.
Aquinas considered the dogmas of faith as a value.

It is interesting to consider the views of
Immanuel Kant on values as subjective phenomena
conditioned by the psychological, intellectual, and
moral characteristics of individuals. According to I.
Kant, value refers to the subject of pure will, in other
words, a transcendental  subject  whose
superempirical  status ensures the universal
significance of values [25, p. 56]. It is crucial that I.
Kant attributed values to the principles of what is due
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and not what exists, indicating that this category can
be related to the moral characteristics of a person.
Initially, an objective-idealistic approach was
applied to interpret the concept of “value,” which was
reflected in neo-Kantianism, neo-Platonism, and
Intuitionism. Neo-Kantianism is one of the directions
of philosophical thought, originating in the late 19th—
early 21st century, which emphasized the teachings
of I. Kant through the a priori method of cognition
[21]. The main ideas of neo-Kantianism were
presented by two philosophical schools: Marburg and
Baden [33]. According to the representatives of the
Marburg school, the core value of being is
knowledge. P. Natorp was sure that the lack of
definitions limits the infinite possibilities of cognition,
explaining the attitude to values from the point of
subjective evaluation of objects [20]. In addition, G.
Kogen defined the mechanism of value formation
through the emergence of a transcendent, pure will
as a manifestation of humanity and the introduction of
the individual to society [12]. If we turn to E. Cassirer,
the content of the concept that describes the essence
of the subject will depend on the cultural and
historical conditions in which the cognitive activity of
the subject takes place; thus, it is possible to
determine the value and value attitude of the
individual to the issues of being [3]. Wilhelm
Windelband, as a representative of the Baden school
of neo-Kantianism, spoke about values as the highest
good, the true meaning of which is comprehended
thanks to the Holy Scriptures. The history of humanity
is a process of awareness and implementation of
values [35]. Everything valuable in the cultural history
of humanity, deepening and expanding the
boundaries of knowledge, infinitely includes in human
understanding that very reasonable connection with
the past, explaining inclusion in the world [36]. At the
same time, H. Rickert defined values as individual
reference points concerning common cultural values,
comprehending the meanings of each phenomenon
and object subjectively based on their personal
qualities and highlighting their significance for
themselves [23]. Thus, neo-Kantianism approaches
the consideration of axiology (in particular, it
interprets the very nature of values), paying much
attention to logical processes and cognitive functions
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of a person, tracing the patterns of the relationship of
the individual and society.

During the transition from the 20th to the 21st
century, the teaching of neo-Thomism appeared (A.
Bergson, E. Gilson, J. Maritain, etc.), which is based
on the principles of Thomism. According to this
teaching, following the dogmas of the Holy Scripture,
God acts as the center of spirituality, and the main
task of a person is the development of the spiritual
principle, love for the world and their neighbor. The
doctrine of neo-Tomism is the doctrine of the value
unity of the harmony of reason and faith for a person
of the industrial era. Supporters of this teaching
consider faith to be the most critical value for
returning spiritual qualities to humanity. To support
this fact, the followers of this doctrine stated that on
the one hand, intelligence caused the growth of
material goods due to scientific and technological
progress, and on the other hand, it led to the growth
of human lack of spirituality.

The soul is fundamental in being; perceiving
the essence of objects and phenomena of reality; it
carries out its comprehension. Thus, E. Gilson noted
the following:

Everything that is in the power of human
cognition is to create an imperfect idea of intelligible
through human sensuality since we initially
comprehend the world through feelings, logically
completing every representation with a conclusion,
thereby determining the values of being [6].

In turn, intuitive philosophy defines intuition as
a reliable means of cognition. Turning to intuition as a
form of cognition, a person creates self-values
significant for the subject since they themselves
determine their value. A. Bergson justified the
essence of intuitive knowledge in the context of the
completeness of the whole idea of the subject [19]. A
person is constantly searching for the meaning and
purpose of their own existence, organizing the
process at an intuitive level, relying on feelings since
nothing is more important than themselves and their
feelings [1]. At the same time, the value of life is
determined by the desire for innovation and
spirituality, the desire of the individual to be a part of
society, the desire to live their life according to their
own ideals [7, pp. 51-54). Thus, theories focused on
an objective-idealistic approach to the study of values
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define their essence as an integral part of human life,
located outside of space and time, with their inherent
variability under the influence of external factors of
being and internal forces of the individual.

The emergence of new methods of cognition
and the formation of new areas of scientific
knowledge predispose to the emergence of neo-
positivism or logical positivism in the subjective-
idealistic theory of values, the basis of which is
reflected in the works of V. Wittgenstein. Value is a
measure of all things that surround a person and
make up the essence of their being. Only those
objects and phenomena that have been evaluated by
comparison with the ideal representation of those
very objects and phenomena, characterizing their
purpose, will have value for the individual. Thus, by
highlighting the significance, a person distributes the
attitude due to their own valuable assumption. The
attitude to the nature of values on the part of logical
positivism is based on the subjectivity of the subject;
in their opinion, understanding occurs based on the
perception and attitude of the individual to reality.
Representatives of logical positivism define value as
a part of the consciousness that affects individuals’
mood, behavior, and feelings [15].

Now we should dwell on studying the concept
of “value,” in phenomenology as philosophical
teaching of the 20th century; the direction, whose
goal is to describe any phenomena (events,
phenomena, human experience) as the primary
experience of consciousness. It is consciousness in
phenomenology that is considered as a meaning-
forming value.

E. Husserl, investigating the phenomenological
aspect of “value,” attributed the nature of values to
the subjective beginning of the personality, touching
only the meaning and significance of the object for
the personality. Exploring value as a phenomenon of
culture and human existence [9].

According to emotivism or expressivism, the
primary function of value statements is not to convey
information but emotionally express feelings. Moral
judgments are a clear expression of emotion, and
since there can be an unlimited number of such
judgments, this will be a product of mutual
misunderstanding. The theoretical model of A. Ayer
was further studied and improved by Ch. Stevenson,
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who asserted that moral statements have a purpose
in attracting attention, giving significance and value to
the person to whom they are directed, that is, to the
object of judgment [37].

Affective-volitional theories of value are
considered as a category based on the psychological
characteristics of the subject’s attitude, in particular,
on their actions, deeds, their inherent character,
which does not condition subjectivity —with
characteristic properties, but, speaking about the
result of the relationship of the individual with value
worldview cultural representations, assumes a
significant attitude of the subject. The value is
determined within the specific situation, for example,
during the relationship between people [13].

Within the naturalistic school of R. Perry, D.
Parker, F. Tennat, the definition of value is based on
the individual's attitude to the phenomena of reality,
thereby determining the value meaning of the
surrounding world with interest. For the first time, the
doctrine of the theory of interest was reflected in the
views of the German jurist R. lering (1818-1892).
Interest is a psychological concept that corresponds
to a person’s desires, feelings, and thoughts due to
the individual's social identity in the process of its
ontogenetic existence, neglecting historical and
cultural socialization. Thus, a person showing interest
in an object determines their value themselves [2]. At
the same time, R. Perry speaks about values as the
basis of interest, expressing the concept based on a
person’s attitude toward things, objects, phenomena,
and interest in them. Without experiencing interest, a
person cannot determine values. Thus, when an
interest arises, needs appear that provide a basis for
determining a person’s value attitude [30].

In turn, the transcendentalism of value,
developed by the Baden school of neo-Kantianism,
was reflected in the works of G. Rickert and V.
Windelband, where values are ideals given to
individuals from above, which are almost impossible
for humanity to achieve. Based on religious
principles, values are manifested in revelations; being
ideal and impeccable objects, they do not depend on
the desires and needs of humanity. That is why
values have a generally binding character; that is,
they need to be recognized as ideals achieved by
science, culture, and creativity of humanity [36].
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However, values are not only material; they also
relate to the spiritual sphere of society, where the
main thing is the meaning that is attached to a thing,
object, or installation by a person (Rickert, 1998).

Considering a person as a social entity, a
constant that depends on society, one should turn to
the sociological concept, where values are
distinguished as a significant phenomenon of activity
and behavior peculiar to a person. Thus, M. Weber,
having made a reassessment of values, gave special
preference to “ideal values” as an impeccable model
of useful properties. The scholar attributed values not
only to the material world but mainly to the spiritual
component of society: everything that is significant
and useful for an individual in a specific historical
period of their life path [34].

Materials and Methods.

Values are fundamental in the educational
process since they affect the behavior of an
individual. The value-semantic sphere is the basis of
each person, which helps comprehend the existence
of a person and their significance in the life of society.
The research aims to highlight the terminal values of
modern youth. The paper has the following tasks: (1)
conducting an empirical study involving the
morphological test of life values of V. F. Sopov and L.
P. Karpushina as a methodology; (2) identifying value
attitudes that are significant for modern youth; and (3)
comparing the theoretical basis of psychological
characteristics of young people with the results
obtained.

Values are an interdisciplinary research object;
they are interpreted differently in various spheres of
scientific knowledge. In philosophy, “values” are
defined by the discipline of axiology, which studies
this concept, its characteristics, structure, image,
ways of cognition, the essence, nature, and specifics
of value judgments. Culturologists interpret values as
‘the structure of various phenomena of society and
nature, the hierarchy of norms and rules of human
existence that are characteristic of peoples and
ethnic groups around the world” (Gurevich [8]; Ivin
[10]; Sadokhin [27]; Stepin [32]; Yurevich, Klochko &
Sergienko [38]).

According to modern sociological theories, a
person, as a fundamental part of society, is inherent
in determining and preparing for implementation only
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what will carry value. Denoting something significant,
a person thoroughly and profoundly distinguishes it
as something “good,” characterized as “blessing,”
widely using the concept of ‘values.” Interpretation
and awareness of the concept of ‘values” help
eliminate misunderstandings and correlate personal
value attitudes with their socio-cultural expediency,
moral rules, and ethical norms [16].

In our study, we turned to the analysis of the
value orientations of modern youth.

According to the Federal Law of the Russian
Federation No. 489, “On youth policy in the Russian
Federation,” youth is a social group of people in the
age range from 14 to 35 years with a special status in
society, implying social formation [26]. Youth includes
several periods of psychological maturation:
adolescence and early adulthood [18]. The transition
from childhood to adolescence is characterized by
increased emotional and cognitive functions, physical
development, peer influence, and the transition to
independence [14].

In contrast to adolescence, young people are
characterized by more noticeable changes in their
physical condition, enhanced cognitive development,
and the regulatory function of behavior. The process
of life activity in adolescence becomes more
complicated. As social roles change, the horizons
expand; furthermore, these factors are supplemented
by social-activity functions that impose greater
responsibility on the individual's behavior, forming its
value-semantic sphere [4, 17]. Critical events
occurring precisely in this age range are also
considered factors of consciousness change. Such
events include becoming a full-fledged citizen of the
country with the receipt of an identity document,
along with which comes civil responsibility, an
opportunity to exercise one’s electoral right, and the
opportunity to marry [22]. For young people, the
question of choosing a profession that satisfies all
possible aspirations and provides an opportunity for
independence becomes relevant. This task is
associated with the choice of a further life path. The
formation of a young person’s understanding of
themselves as a person indicates the complexity of
structuring individual characteristics, particularly the
definition of personal values [29]. Thus, the desire for
full self-realization in various spheres of life
(professional, creative, and family life) fully

plus

HAYYHbIN KYPHAN

characterizes adolescence and early adulthood.
Achieving high productivity of one’s own activity and
feeling satisfied with the results obtained give an
adolescent a sense of fulfilment and help them form
the meaning of life and determine their values. On
the contrary, the inability to successfully integrate into
the life of society and find their place in the world
leads to difficult experiences and personal stagnation
[5]. Thus, it is the value-semantic sphere of youth that
determines their behavior. M. Rokeach, relying on the
method of direct ranking of values, identified terminal
values as significant goal-values and instrumental
values relevant and in demand in any life situation
[24]. S. Schwartz and W. Bilsky, based on the works
of M. Rokeach, developed a methodology that allows
determining personal values for research based on
the ranking of values [11]. Moreover, S. Schwartz
classified values at the level of individual priorities,
denoting them as values acquired under the influence
of the environment that determines the individual’'s
behavior. The scholar also identified values at the
level of normative ideals, that is, ideas about the
correctness of the organization of one’s own life
according to the generally accepted moral norms
[28].

The morphological test of life values [MTLV] is
widely used in research when it is necessary to
determine the motivational and value structure of the
personality. The proposed methodology results from
the use and further improvement of the methodology
of L. G. Pochebut and I. G. Senin. The proposed
version of the questionnaire is relevant when
studying motivation for understanding the value
attitude to various life spheres of activity.

Terminal values form the basis of MTLV. By
the term “value,” the scholars defined the relation of
the subject to the phenomenon, property, object, and
subject, as well as their designation as the
importance that has a particular value for the subject.
The questionnaire aims to study the individual value
system to determine the inherent meaning of their
actions [31].

Results.

The study was conducted on a sample of
students of secondary vocational education in
Vladivostok, in the College of Fashion and Beauty
Industry of the Vladivostok State University of
Economics and Service. The sample consisted of 50
people aged 16-18.

The results for MTLV are shown in Fig. 1.
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Fig. 1. Indicators for the average group level of life values (the maximum value is 60 points)
Source: Compiled by the authors

The data presented in Fig. 1 demonstrate the
values characteristic of the group of subjects, such as
spiritual satisfaction from life (42 points). Thus, one
may notice here the desire to obtain moral
satisfaction in all spheres of life and, most
importantly, the desire to do solely what is interesting.
Creativity has a high value in the ranking of the
results obtained (41.2 points), which characterizes
young people as people with increased ingenuity and
enthusiasm in the most ordinary situations, where the
desire for novelty prevails. A high financial situation
(40.6 points) is slightly above average, indicating a
weakly expressed desire to be financially secure.

The level below is the value orientations, such
as self-development (37.4 points), indicating a
tendency to self-sufficiency. For a person who has
placed self-sufficiency in the third place of an
individual value system, it is characteristic to set
limits to their capabilites and believe that it is
impossible to overcome these limits. The level of
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personal prestige (36.2 points) characterizes young
people as compliant persons avoiding conflict and
unpleasant situations; they are wary of obtaining the
status of leader. The lowest value of the presented
values is the “achievement” scale (34.6 points).
According to the data obtained, the study participants
differ in setting immediate, short-term, and specific
goals. Unfortunately, the respondents show
helplessness and inability to achieve long-term goals.
Active social contacts (33.6 points) indicate
indecision in communicating with new people; the
fear of rejection inherent in adolescents is
manifested. The preservation of one’s individuality
occupies the last place (28.2 points), which shows
young people’s desire for conformity, isolation, and
unwillingness to take on any responsibility.

The study demonstrated that the values
preferred by modern youth are in 23% of cases -
spiritual satisfaction with life; in 21% — a tendency to
creative activity; in 17% — material prosperity; in 14%
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- self-development; in 10% - prestige; and in 7% -
achievement, without specifying areas with an
emphasis on their presence. Young people are least
interested in preserving their individuality. Only 5% of
respondents indicated the preservation  of
individuality in their preferences, which is very
alarming. Such a result should be aimed at

60
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professional work with young psychologists. In our
opinion, it is necessary to explain to young people the
essence of the concept of identity, the importance of
acquiring personal individuality, and further self-
development.

The indicators for the spheres of life are shown
in Fig. 2.
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Fig. 2. Indicators for the average group level of life spheres (the maximum value is 80 points)
Source: Compiled by the authors

The presented data show that the respondents
are more concerned about the sphere of family life
(67 points), the well-being of their family. The
education sphere is slightly lower (52.8 points) as
one of the critical areas for improving one’s
qualifications. A little lower is the sphere of
professional life (50 points). Young people are
ambiguous about the sphere of physical activity (49.2
points) and the sphere of public life (48.6 points). The
sphere of hobbies is the least popular among
students (44 points).

It is necessary to consider the obtained results
in the aspect of education since we are interested in
the value-semantic sphere of young people studying
in an educational institution. With the highest scores
on the spiritual satisfaction scale, young people
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express the need to acquire new knowledge and, as
a result, get moral saturation. Consequently, youth is
characterized by a developed cognitive need. As one
of the high indicators, creativity reveals a desire in
search of novelty in the discipline being studied, a
wish to contribute to a certain knowledge area. High
scores on the scale high positions in the financial
sector contribute to education display the desire to
achieve a sufficient level of knowledge and skills that
allow one to have a high salary and other material
benefits.

Considering the obtained data on MTLV,
adolescents can be characterized as people who
value their spiritual satisfaction and comfort. An
important quality of young people is their creativity
and uniqueness. Also, a high financial position is
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crucial for modern youth. The areas that young
people consider to be of primary importance indicate
their reverent attitude to family values, the
significance of education, and the desire to fuffill their
professional potential.

Discussion.

Thus, the structure of the value-semantic
sphere of respondents primarily highlights spiritual
satisfaction. The respondents strive to achieve
specific and tangible results in different periods of life.
Young people are characterized by short-term
planning that brings them pleasure and peace and
the need to preserve their individuality. All underlined
values determine the importance of financial
prosperity as the primary condition for well-being and
success in society. In addition, the subjects strive to
develop themselves, which contributes to the
formation of such a value as personal prestige.

As the resulting value, achievement does not
matter so much; that is why it is in the penultimate
place among respondents. Young people no longer
value an active social life, which is not typical for
representatives of this age [5, 14].

An empirical study revealed the main values
that characterize modern youth as determined and
purposeful, concerned about hedonism, personal
success, and autonomy, which can be achieved
through success in education and professional
growth. In addition, young people appreciate the
family sphere; however, they do not clearly express
the desire to belong to social groups, monitor the
political situation, and dominate; on the contrary,
preferences are given to creativity and high financial
position. Naturally highlighting personal
achievements, we should note that they are followed

of Vladivostok state university of economics and service students)

by creativity and material status in society, which can
be achieved only through training and self-
development, as young people are convinced today.

Conclusion.

Thus, we identified the terminal values of
modern youth and, therefore, achieved the research
goal. Based on the chosen methodology, we can
conclude that preserving one’s individuality,
predominated by customs, norms, culture, behavior,
attitude to the cultural and religious traditions, and a
sense of self-importance is in the lowest ratio. This
trend determines the attitude of modern youth to the
educational process, the culture, and behavior in the
student environment as a necessity designated by
society (excluding personal desires). This tendency is
also evidenced by the fact that young people relate
themselves to the modern type of culture, which
provides for rapid adaptation to various affairs, a
constant change of activities, developed but not close
social contacts, and a good financial situation
confirming the status. Consequently, modern youth
wants “to be like everyone else.”

The heterogeneity of the theoretical base and
the lack of confirmation of the main theses with an
empirical study of the value-semantic sphere requires
expanding the sample and conducting more classes
to clarify the difficulties faced by young people. This
task is necessary to supplement the theoretical data
about the modern youth. Considering the problems
from the theoretical side and confirming hypotheses
through the methodology on the personal values of
young people, one can try to correct the attitude of
young people to the educational process, society,
and culture.
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AHHoTauma. CTaTbs akLEHTUPYET BHUMaHWe Ha HeobX0AMMOCTY NepcoHanu3aLmy cepeinca rocTUHUYHOrO Bus-
Heca Ha OCHOBe y4eTa TeopuM NOKONEHMIA. M3BECTHO, YTO Y Kaaoro MOKONeHus CBoi Habop NpeanoyTUTENbHbIX Tpe-
BoBaHuI, KOTOPLIA ABNSETCS ANS HUX KNtoveBbIM. OAHaKo, TemMa NepcoHanu3aumn cepemnca Yepes TEOPUIo MOKONEHWH
OOHOBPEMEHHO B OTHOLLEHUN NOTpebUTENeN rOCTUHUYHBIX YCIYr 1 B CUCTEME YNPaBMeHUs NePCOHANOM Ha TeKyLLMiA
MOMeHT crnabo usyyeHa. Bce aTo onpepenser HeobxoauMOCTb NPOACIXaTb UCCNenoBaHNA AaHHOTO HanpasneHus. B
cTaTbe BbIABUrAOTCA M HaXOAAT CBOE MOLATBEPXAEHWE NPELANOXeHNs O BIUSHUN NepcoHanv3vMpoBaHHOMO nogxoda K
CEpBUCY Ha NOBbLILLEHWE YPOBHS rOCTENPUAMCTBA U PaCLLMPEHIe LIENEeBON ayauTopun NOCPEACTBOM NPUMEHEHNS «TEO-
pUM NMOKONEHNAY. [1Ns BbICTPaMBAHUS rPaMOTHON MAPKETWUHIOBOW MONUTUKA HEOBXOAMMO 3HaTb CBOIO LIENEBYI0 ayauTo-
PUIO M MPUMEHSTL COOTBETCTBYIOLLME (haKTOPbI MOTUBALMN. 3HaHWe CBOEN LIeNeBoil ayauTopumn no3BonseT OTento, Bo-
nepBblX, YYNTbIBaTL €e NOTPeBHOCTM, a, BO-BTOPbIX, MPOTHO3MPYS MOBEAEHWE rocTs Npu BbiBOpe OTens M BO Bpems
npebbiBaHNs B FOCTUHULE, NPaBMIbHO pa3pabaTbiBaTb KOMMYHUKATUBHYIO CTpaTernio. Teopus NoKoNeHuin Noackasblea-
€T C Yero HayaTb 0bLLeHre 1 BNUSIHWE Ha NIoAEN pasHbX BO3pacToB. B cTaTbe npeacTaBneHbl Takue napameTpbl, Kak
nokonenue «Gl» (generation Gl), «monuanueoe nokonenuex (the silent generation), «nokonexne X» (generation X)»,
«nokoneHne «Z» (generation «Z»)», «nokoneHue «Y» (generation «Y»), «nokoneHue munneHuyma» (millennial
generation), nokonenue «6ebu-6ymepoB» (the generation of «bab boomers»), nokonenne «MeMeMe» (MeMeMe
generation).
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Abstract. The article focuses on the need to personalize the service of the hotel business based on the theory of
generations. It is known that each generation has a set of preferred requirements, which is key for them. However, the
topic of personalization of service through the theory of generations simultaneously in relation to consumers of hotel ser-
vices and in the personnel management system is poorly studied at the moment. All this determines the need for the au-
thors of the study to continue this direction. The article puts forward and confirms proposals on the impact of a persona-
lized approach to service on improving the level of hospitality and expanding the target audience through the application of
the "theory of generations". To build a competent marketing policy, it is necessary to know your target audience and apply
appropriate motivation factors. Knowing its target audience allows the hotel, firstly, to take into account its needs, and,
secondly, predicting the behavior of the guest when choosing a hotel and during his stay at the hotel, to correctly develop
a communication strategy. The theory of generations suggests where to start communicating and influencing people of
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[OCTUHMYHBIN BU3HEC NPUHATO OTOXAECTBNATL
KaK pagyLUHbIi NPUEM rocTen 1 NPEBOCXOAHOE K HUM
OTHOLLEeHMe. B ycroBusX YCUIMBAIOLLENCS KOHKY-
peHTHOM 60pbbbl Ha pbiHKE CPEACTB pa3MeLleHus
BbIUIPLIBAIOT TOCTMHULBI, CTPEMSLLMECSs, npexae
BCEro, NepcoHann3npoBaTb CEPBHC.

FOCTUHWYHBIA BU3HEC, MPeLCTaBASIOWMA Or-
POMHOM NOTEHLMan 4518 9KOHOMUKW CTPaHbl, NpU3BaH
YOOBNETBOPATb ONpeaenéHHble noTpebHOCTU BCex
LeneBbIx rpynn noTpebutenen.

Ytobbl npogaxm 6binn addekTUBHbIMK, HEOO-
XOAMMO 3HaTb «CBOErO» FOCTS: He TOMbKO ero AeMo-
rpaduyeckue, ncuxorpaduyeckne 1 npoyne xapak-
TEPUCTUKK, HO N OCHOBHblE MOTWUBALMOHHbIE (haKTO-
pbl.

OnOHMM 13 3HA4MMbIX KpUTEpUeB npu oTbope
Lien1eBoil ayanTopun SBRSETCS BO3PAcCT Kak COBOKYM-
Hast xapaktepuctuka [8]. Begb Bo3pacT — 3TO He
CTONbKO LMpPbl MM OCOBEHHOCTU MbILNEHUS B
NoApoCTKOBOM unu 6oree 3peniom Bo3pacTe, CKOMb-
kO Habop LEHHOCTEN, pacKpbIBaOLLMA TalHbI NoBe-
[ieHYecknx 0cobEHHOCTEN. B cBSA3M C TeM, YTO NOKo-

2022 T.16 Ne2 c. 129-141

neHne — 370 rpynna nofen, KOTopble poaunucL B
onpeaeneHHbIn BPEMEHHON Ananas3oH W BbIPOCIU B
MOXOXWX YCMOBUSIX, NOTPEOUTENN FOCTUHWUYHBIX YC-
nyr JEMOHCTPUPYIOT CXOXME XapaKTepUCTUKK, npes-
NOYTEHNS U BKYCbI.

3HaHue CBOeN LieNeBorn ayauMTopum no3sonser
rOCTUHULE, BO-NEPBBIX, Y4YNTbIBATL arpernpoBaHHoe
notpebHOCTHOE OTHOLLEHWe NpK paspaboTke Lonon-
HWUTENbHOMO NPOAYKTA; BO-BTOPbIX, C YY4ETOM MOTU-
BALMOHHOMO COCTOSIHUS paspabaTbiBaTb M peanunso-
BbIBaTb KOMMYHUKaTUBHYIO CTpaTeruto. [lcuxonorus
noTpebnexus nogein MeHSeTCs C KaxabiM MOKONeH-
yeckum nnactom [21].  Kaxabi nnact cdopmmpo-
Bancs noj BO3OENCTBMEM PA3NUYHbIX LIEHHOCTHbIX
YCTAHOBOK, BMMSIOLMX Ha YpOBHE MOACO3HAHUS, U
“MeeT pasHoe MoTuBaLmoHHoe cocTosiHue [10]. OHm
CMOTPAT pasHble (OUIbMbl, YUTAKT Pa3HbIE KHUTK,
no-pasHOMy BbICTPaMBAOT B3aUMOOTHOLLEHUS. Onu-
pasiCb Ha BCE 3TU PasNNyus, PasHATCA U NpuopuTe-
Tbl.

Teoputo nokoneHuit paspabotanu B 1991 roay
Henn Xoys (Xay) u Yunbam LWtpayc [15].

Puc. 1. lMepuodusayus nokoneHul

CornacHo Teopuy MOKONEHWS, MPUYKHBI KOH-
(rvkTa «OTLOB W AeTen» 0BBbACHAITCA He NpocTo
pasnnunaMin B OCOOEHHOCTSX B3aUMOZENCTBUS C
MVUPOM Ha TOM WAV MHOM 3Tane B3pocneHus (puc. 1).

[ns ycnewHoro npuBrEYeHUs ayauTopun K
HOBOMY MPOAYKTY, B HALleM Cnyyae, 310 rOCTUHWY-

CEPBWC plus

HAYYHbIV XYPHAN

Hblit BU3HEC (OTenw, ycnyri, YHUKanbHble npeano-
KEHUS MHOYCTPWM), HEObXOAMMO TOYHO NOHMMATb
yenesyto ayautopuio. OCHOBbIBAsICL Ha Teopun mno-
KOMEHWA MOXHO C BbICOKOW TOYHOCTbKO BbISBUTH
KpUTEPUW JOBEPUS U KOHTAKTHbIA KOPUAOP CO CTOPO-
Hbl TOCTEl, YTO MO3BONUT BbIpaboTaThb YCMELLHYI0
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MapkeTuHroyto ctpateruio [13]. Wccnegosatenu,
OCHOBbIBasACb Ha W3yyeHun HaceneHus CLUA, BblI-
SBUY  HECKOMbKO MOKOMEHWN, WUMEIoWMX Msrkue
rpaHuubl: nokonenne Gl unu nokonexue nobegure-
nen, monyanueoe nokKoneHne u nokoneve 6e6u-
OymepoB, nokoneHuss «X», «Y» UM MOKONeHWe
«Munnexnymy, nokoneHne «Z» UM NOKONEHWe
«MeMeMey, axo-nokonexue «Anbganr.

paspymeHHe
HHCTHTYTOB,

obbeTHHeRHE

lMokoneHns HOBOrO nopsigka HecyT Ha cebe
XapakTepHble 4epTbl npedblayliero, npuobpertas
Kpacku HOBOrO BpeMeHW. Jliodei, poXOEHHbIX Ha
CTbIke Aart (Tpu roga Ao, TP roga nocre) HasbiBatoT
«3XOM nokoneHus» [7].

CornacHo TeopuM MOKOMEHWA, LMK COCTOWUT
13 YeTbipex TUMOB M moBTopseTcs kaxable 80 net
(puc. 2).

caadbii |

“HEIHBHIYAJH3IM,

CHUTbHBIC HHCTHTVTHI

Kpmnc

)

HHCTHTVTBI
caaberoT,

HHIHBHIVAJIH3IM
NPOUBETAET

c1abble HHCTHTYThI

CHIABHBIH
HHIHBHIVAJIH3M

Puc. 2. Luknbi nokoneHul Limpayca — Xay

lMokoneHus NPOPOKOB ¥ MOMYanuBoe nokore-
HWe — Te arperaTbl, KOTOpbIE MO NPUYMHAM Macco-
BOr0 yObITUS HE UHTEPECHBI FTOCTUHUYHOMY CErMEHTY
(pnc. 3). A BOT MHOTOYMCIIEHHbIE U aKTMBHbIE Npea-
cTaBuTENU MokoneHus «X», «Y» u «Z» ABNATCH
BaXHbIMU LIENEBbIMIA CermeHTamm ans busHeca B
CUNy CBOEi NOKYNaTenbCKon MOTUBMPOBAHHOCTM.

Ha pucyHke 3 OTYETNMBO NPOCNEXMBAETCA
KNto4YeBOM NOTPEeBUTENb FOCTUHUYHBIX YCAYr — MOKO-
neHue «X», 04HaKo Ha NPOTSXKEHMM aHaANM3UPYEMOro
nepuoga MwnneHuansl nokasanu YCTOWYMBYKO TEH-
AEHUMIO MpupocTa B MPOTMBOMONOXHOCTN Gebu-
Bymepam, UMEILMM AWHAMWUKY K CHUXEHMIO. [laH-
Hble nokasaTenu onpeaeneHHo yKasblBaloT Ha AuHa-
MUKy W3MEHEHWSI LIENEeBON ayauTOPUM TOCTUHUYHOM
nHgycTpun. B Gnuxaniume HECKONbKO AecATUNeTun
NWMOEPOM MCMOSb30BaHMS TOCTUHWUYHBIX YCIYr CTaHeT
nokonexue «Y».

M3yunB notpebutensckme 0COHEHHOCTH MOKO-
NeHni «X», «Y», «Z» 1 9X0-NOKONEHUS, MOXHO npe-
pyragatb Ux noTpebHOCTM B BbIOOpE KOHLENUuu

2022 Vol. 16

OTeNsi, YTO OYeHb BaXHO ANS NOAAEPKaHUs BOCTpe-
BOBaHHOCTU Ha PbIHKE FOCTUHUYHBIX yenyr [13]. TMo-
9TOMY NpOBefeHWe JaHHOMO aHanuaa akTyanbHo AN
NyYLLIEero NOHUMaHKS 3anpoCoB rOCTEN.

[MokoneHue «X» UM Hen3BeCTHOE MOKOMNeHMe
rOTOBO TpaTWUTb Bonblue AeHer 3a cBoe yno6CTBoO,
caenas 910 BbICTPO M CIKOHOMMB Bpems. Jloam aTo-
rO MOKONEHWS YETKO 3HAOT, YTO W KOrda OHM XOTHT.
OTO MOKOMEHWe, ANs KOTOPOro XapakTepbl roTOB-
HOCTb K W3MEHEHUSIM, BO3MOXHOCTb Bblbopa, rno-
banbHas WMHGOPMUPOBAHHOCTb, TEXHUYEeCcKas rpa-
MOTHOCTb, VHAMBMAYANN3M, CTPEMIIEHNE YYNTLCA B
TEYEHWe BCEM XM3HM, HeOPManbHOCTb B3rNsLOB,
MOMCK 3MOLMIA, NparMaTuam, Hagexaa Ha cebs, pas-
Honpasue nonioB. C TOUKM 3peHust 06CryxuBaHus
ANS NOKONEHUsT «X» BaXHO NOAYEPKHYTb CBOK YHM-
KanbHOCTb CaMOCTOSATENbHO, 6e3 HaxnUMa W HaBA3bI-
BaHMs1 CO CTOPOHbI, MPUHSATL pelueHune. MpeacTasu-
TENU MOKOMEHUs «X» MOryT MNOCNyWwaTb MHEHWe
BAm3KMX 1 Apy3en, peknamy, HO UM O4YEeHb BaXHO BCe
nonpobosaTb CaMUM.
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lNokoneHue «Y» unu nokonexnune «Cetny, unu
nokoneHue «bonblworo nanbuya» unm «Munnexnymy,
unm «Next»y — camoe MHOrOYMCNEHHOE U3 BCEX
npealecTByoWmx 1 obnagaowmx HanbonbLuen
noKynaTesnbCckol CnocobHocTbI0. Yenosek aToro no-
KOMIEHMS1 B paHHEM BO3pacTe MO3HAKOMWUIICS C pe-
3ynbTatam  rnobanbHOr0O  Hay4YHO-TEXHWUYECKOrO
nporpecca — WHTEPHET W COTOBasi CBSA3b, NOITOMY
NpW MNPUHATUM PELUEHMA aKTMBHO obpallaeTca K
[aHHbIM MHOPMALMOHHBIM UCTOYHMKaM. B oTnnune
OT [OpYr¥X NOKOSEHUH, NPeACTaBUTENN MOKONEHUS
«Y» cB0OOAHbI, X MEHTANbHOCTb HE CKOBaHa KaKu-
MU-MBO OrpaHNYeHnsMM, B TOM YuUCne npeacTasne-
HUSIMK O (haHTaCTUKe, TaK Kak Ans npeactaBuTenein
[AHHOTO MOKOMEHWs HET HWYEro HEBO3MOXHOTO.
Peann3oBbiBaTb MeYTbl U MONy4aThb 3agyMaHHOE ANs
«MrpekoB» B nopsigke Belen, a MOHATME ycrexa
HaNOMHAETCS AN HUX COBEPLUEHHO HOBbIM, HECTaH-
[apTHbIM CMbICOM. C TOYKM 3peHns obenyxuBaHus
ONs nokoneHust «Y» BaxHbl TakMe LEHHOCTH, Kak
OTBETCTBEHHOCTb, MYHKTYanbHOCTb, PE3ynbTaTuB-
HOCTb, CaMOCTOSITENbHOCTb,  LieNecoobpasHoCTb.
«Mrpekny» paccumnTbiBaKOT HA MONyYeHWe NONe3HOCTH
He B NepcrneKkTuBe, a 34ecb, cpasy u cenvac. Bax-
HbIM OT/INYMEM NOKONEHUS «Y» OT APYrux COCTOUT B
TOM, YTO Y HEro HeT repoes W, BbIOMpas rocTuHMLY,
um OydeT He WHTEPECHO y3HaTb O TOM, YTO Kakue-
nnbo 13BECTHbIE NIMYHOCTU B CBOE BPeEMS BblibMpany
[aHHOe MecTo pa3melleHns. Kpome Toro, «Mrpekny»
He CKIOHHbI aHanu3upoBaTb 1 NepenpoBepsTb NOny-
YEHHYI0 UMM MHGOPMALMIO — OHW NETKO BEPSAT Ha
crnoBo. Ha ceropgHAWwHWA OeHb, «Mrpekn» OxoTHee

NyTELLECTBYIOT B CPABHEHWUW C OPYrMU NOKONEHWS-
MW. JTO TOAMW, KOTOpble TSHYTCS 338 HOBbIMU YHU-
KanbHbIMM BreYaTneHnsaMn — TaK CcKasaTb, «UCKY-
LWEHHble TypuCTbl». B HacTosiee Bpemsi MOKONeHue
«Y» sBnseTcs caMmon BosbLUOK BO3PACTHOM rpynnoil
[EnOoBbIX NyTelecTBeHHMKOB. Mo gaHHbIM Magram
Marker Research n Forbes, 56% 13 HUX roBopsT, 4TO
aKTUBHO NyTeLecTBYIOT B Bu3Hec-noesakm [22, 23].

MopTpeT poccuitckoro «MunneHnana» MOXHO
NpeAcTaBuTb Cneayowmm obpasom:

— AKTMBHbIA MONOAON YEMOBEK;

— Wmeert cyactnueoe petcteo 6e3 3aBMCKUMO-
CTW OT CMapTOHOB U UHTEPHETA;

— YBnekaeTcs TexXHOMornyeckumu npouecca-
MK;

— CTpemutcs TpaTUTb [EHbIM Ha YAOBOMbLCT-
BME;

— JlobuT 1OMOp M MHTEpECHOE BPEMSINPOBOX-
[EHVE;

— WmeeT cpeanunit 3apaboTok;

— OHTy3MacT;

— He umeeT xenaHns oTknaabiBaTb AEHbM Ha
KPYMHbIE NOKYNKW, HAanpumep, KBapTupa;

— [lymaeT 0 NCKUXOMOrM4yeckoM 3A0pOBbE, HO
CKENTUYECKN OTHOCUTCS K MCUXOrIoram W ncuxoTepa-
neeTam;

— MeutaeT XuUTb B pa3BUTOM EBPOMENCKON
CTpaHe;

— Bepét 300poBbI 06pa3 Xu3HU, HO BPEMS OT
BPEMEHN MOXET «XOPOLLO OTAOXHYTbY [12,22].
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Puc. 3. CoomHoweHue ucnonb308aHusi 20CMUHUYHBIX yC1ye npedcmagumensimu nokoneHut 8 PO

CEPBWUC plus

HAYYHbIN KYPHAN

2022 Tom 16 Ne2



2022, 16(2), 129—141

134

Konovalova E.E., Makusheva O.N.

Portrait of a consumer of a hotel product: a look through the prism of time

CornacHo Expedia, «Munnenuansl» He Tak
nosinbHbI K BpeHAy, kak cTapLuee NoKoSieHne, HO OHY
TaKke NbAT NOCTOSHCTBO:

1. BbibupatoT ckuakn, 6OHyCbl 1 nporpammbl
NOSANBHOCTH, NMOTOMY YTO XOTAT Bonblue nyTellecT-
BOBATb.

2. Bonpoc Orwomketa sBRSeTCS KMOYEBLIM
(haKTOpOM B NOE3aKax Ha OTAbIX.

3. MwnneHnuansl
[anbHue CTpaHbl.

4. Tpoe 13 YeTblpex YenoBek GPOHMPYIOT Noe3aKy
C MOBuIbHOrO TenedoHa.

5. OHu npegnoumTatoT NpoBoauMTL Nogbop obbek-
TOB pa3MeLLeHu s Ha cauTax oT3biBoB 1 OTA [24]. Tem
He MeHee, 66% coobLuatoT, yto Instagram — BaxHbIiA
akTop BIMSIHWS Ha WX BbIBop (MO AaHHBIM
MarketingDive) [10, 25].

rOTOBbl MyTELLIECTBOBATL B

m Pazemeuenma, kouop

= Mysmra

B Cmopr, derrrec, 300
Hayra nrexmmra

® Ena mEyIHHApHA

B [IyTemecTENa
I"ax#eTE H TEXHOTOTHH
TMoauTHEa , SEOHOMHED , DHSHED

HexyecTeo

Puc. 4. TOl-10 uHmepecos nokoneHus «Y»

«MunneHnanbl» — rotoBas K MyTeWeCTBUAM
rpynna. Ho ux nyTellecTBue MOXeT BbIrnsgeTb no-
pasHOMy — B 3aBMCMMOCTM OT TuNa Noe3gku u BO3-
pacta. B HacTosllee BpeMsi BO3PaCTHOW Avana3oH
cpean «MunneHuanos» — 22-37 net. 9T0 MOXET
3aTPyAHATb MOHWMaHWe TOro, kak paboTtatb C 3TOM
rpynnon Leneson ayautopun. Ha pgaHHoM atane
HebOonNbLUME OTENW 1 HE3aBUCUMbIE TOCTUHWLI MOTYT
athdekTnBHO paboTaTb ¢ «MunneHuanammy.

dunocodns roCTUHUYHBLIX KOHLENUWA Ans no-
CTOAMNbLEB NMOKONEHMs «Y» 3aKYaeTcs B TOM, YTO
«Mrpeka» MOXHO M HY)XHO YAMBUTL YHUKAIbHOCTBIO:
HeCTaH4apTHbI  Au3aiiH, HenpuBblYHO Gonblune
OKHa, SIPKUA LBET, onpefdenéHHas TemaTtnyeckas
HanpaBneHHOCTb OTeNs.

«MunneHuany» ByaeT WHTEpPeceH 9KO-OTelb,
r4e MOXHO BblOpaTh JOM-KOBYEr, KpYrIblit 4OM WUIn
pom-tennuyy. Takue NOCTPOWKW, MOMHOCTBIO cae-
NaHHble W3 3KomaTepuarioB, C uaeanbHbIM CTUNEM
HOMEpPOB MOryT MpuBReYb BHUMaHWE «Mrpekay.
MpvBnekaTenbHOM 0cobeHHOCTbI0 Ansg «Munnexuma-
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NOBY» SBMSKOTCSH TEXHUYECKME YCTPOWCTBA B HOMEpe
[24).

C TOYKM 3pEHNSI KOMMYHWKALMOHHOMO BRNS-
HWS, «MunneHranbl» cpeay NpoYnx Te, K KoMy Bax-
HO NMPUMEHSATbL PEKMaMHYI0 KaMMaHMI0, Bbi3bIBAOLLYHO
onpegerneHHble YyscTa 1 amouun [28]. UHaycTpus
roCTenpuMMMCTBA YETKO MOABS3aHa K BrevaTreHnsm
roCTS, MMEHHO MO3TOMY OTENW 3aWHTEepecoBaHbl B
pasBUTUN KOHLENUMM MapKETUHra BrieyaTnieHuin no-
cTosnbLUeB. [OBOPS O TEOPUM MOKOMEHWH, credyeT
OTMETUTb, YTO KaXO0€e U3 HUX NO-PasHOMY pearupyeT
Ha Te WX MHble KOHLenuuM MapkeTuHra Brevatre-
HWA. B oTnmume ot HuX, nokonenue «X» He byoet
NCKaTb POCKOLUM U YHWUKANMbHOCTK, MO3TOMY MX HE
NPUBIEYELLb HEOOBIYHBIMW KapTUHKaMK, yCryramu n
T.0. OTO NOAM, KOTOpblE MO3HaNK TPyAHble rogbl,
no3aToMy 0COBEHHO BaXKHO 3aBOEBLIBATH WX JOBEPHE,
COOTBETCTBEHHO, W peknaMHas KamnaHus OOomkHa
OblTb MSTKOW, NpUBREKatoLen KoMJGOPTOM, YMCTO-
TOW, YIOTOM W 3aboTON. «Mrpekn» ntoan HOBOro Bpe-
MeHW, MOKOMNeHMe, CTPeMSALLEEeCs K yCrnexy BO BCeX
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cpepax XM3HW, NOITOMY U B TOCTUHUYHON Cepe nx
HeobX0aMMO YAMBNATL, CO34aBaThb SAPKYH KapTUHKY
KU3HMU.

MokoneHne «Z» CYMTaAETCA  MOKOMEHMEM
MYNbTUMEAWNAHBIX  TEXHOMOTWIA, POAMBLUMMCS  «C
raXeToM B pykax», YTO ONpeaenunno, YyepTbl NopT-
peta:

— HeTepnenuBbl W COCPELOTOYEHbI, B OCHOB-
HOM, Ha KpaTKOCPOYHbIX Liensx;

— OPWEHTUPOBAHbI Ha NOTpebneHne 1 MHANBK-
OyanuCTUYHbl;

— LIEHSIT YECTHOCTb M OTKPOBEHHOCTb;

— ObICTPO B3POCNENT, HO COXPaHSKT YepTbl
WHDAHTUIN3MA;

— (DEHOMEH [eTCKON MHOr03aa4HoCTy;

— KOHLEHTpauus BHWMaHWS YMEHbLUMNAcb B
[ECATKN pas;

— TUNNEepakTUBHbI.

®opmupyet 1 byaet panble hopmMuMpoBaTbh
B3rNsabl MOSIOAOro nokoneHus MHtepHet. M3 aton
crneumgukn BbITeKalT JarnbHedwre neuxonornye-
CKMe 0COOEHHOCTW 3TOr0 MOKOMEHMUS: MEHbLUE Yero-
BEYECKON KOMMYHMKaLWK, 60nbLLe TEXHOrEeHHOMN.

HebnaronpuaTHon TeHAeHUWen BbICTynaeT
POCT OAMHOYECTBA, OTBEPKEHWS, HM3KMN YPOBEHb
KOMMYHUKATUBHOWM KOMMETEHTHOCTM, POCT TPEBOXHO-
CTW, HEHYXXHOCTU MUPY, ONYCTOLUEHHOCTM, PacTepsiH-
HOCTU, HEBepYUS B Cebs.

LIeHHOCTV 300p0BbSA ANSt AAHHOTO MOKONEHMS
OyayT ewé bonee aktyanbHbl. [epemelleHne BHU-
MaHust OygeT nNpoucxoauTb B CTOPOHY COLManbHbIX
LleHHOCTEN — Kapbepa W BnarococtosiHue. Kak pa-
BOTHUKM OHW BYZyT MeHee OTBETCTBEHHbIMU, MEHee
NCNOMNHUTENbHLIMA. [NaBHBEIM CTAHOBUTCA NOTPE6-
neHne — WHgopMauuu, ToBapoB, YCnyr, pa3sreve-
HWR [27].0TnnumuTenbHas Yepta «3ymepoB» - [OBe-
pATb TOMY, YTO FOBOPUT TBOE OKpyxeHue. [MoaTomy
OHV 3aBMCWUMbI OT CIIOB NMAEPOB MHEHWA. YTobbI
npueneyb k cebe BHAMaHWe NpeacTaBUTENEN MOKO-
NeHus «Z», TOCTUHUYHOMY OM3HECY HYXHO Aenatb
ctaBky Ha CeTb, Co37aBaTb akkayHTbl B COLManbHbIX
ceTax, nokopsaTb MHctarpam u Tuk-Tok [26].

CoBpeMEHHbIA rOCTb, TOCTb MOKONEHUS «Z»,
UWET B noesakax No3vTMBHBIX SMOLMIA 1 HOBbIX Brie-
YaTneHuin, KOTopble OTenN LOMKHbI 06eCneynTb, Kak
npuHUMatoLas ctopoHa. Camoe rnaBHOE — OpraHu-
30BaTb 3HAKOMCTBO rOCTS C MECTHbIMM JOCTONpUMeE-

plus
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YaTenbHOCTAMM W racTpo- U 3THOrpacUYEeCKUMu
0COoBeHHOCTAMM, YTOBbI MOrpy3nTb YenoBeka B HO-
BYl0 cpedy, bnarogaps 4emy OH 3ax04eT 0CTaThCA
[5,14]. M13-3a GbicTpOro pas3BuTUS TEXHOMOTMI, NOMO-
ratoLLmx onepaTUBHO MOMyvaTb WHGOPMALMIO, roCTb
ctan bonee BHUMATENbHO OTHOCUTHLCA K MOTPAYeH-
HOMY BpPEMEHW W CTapaeTcs ChfiaHWpoBaTb CBOE
npebbiBaHMe B HOBOM rOpOA€e MakcUMarbHO npogy-
MaHHO ¥ C NMOMb30M.

FoCTI NoKoneHus «Z» 6onee BOCNPUUMYMBLI K
BOOXHOBEHWIO M MHOpMALK, NOSTOMY M NonararT-
CA Ha CBOM TenedoHbl NpakTuyeckn Bcerga. Yaule
BCEro OHW BbIOMPAOT OTENU MOA BIMSHWEM COL.
ceTen 1 peknambl, B 0COBEHHOCTU NpuBReKaTeNbHbIX
1300paxKeHNt N NPEANOKEHNI.

[okoneHue «Z» HaxoguTCs B MOTOHE 3a UHTE-
PECHbIMM, HEOOBIYHBIMW, TEXHOMOMYHBIMIA BELLAMM.
[ocTaToyHo 3aKkpbiThl B cebe, M nerye obLathbecs
(hopMaToM «OHNamHy. [03TOMY, MapKETUHI Breyar-
NEHUN JOrmKeH ObITb BBLICTPOEH Tak, YTOObI ftoau
[@HHOTO MOKONEHUs He UMenn HeobXoaUMOCTH UaTH
Ha XMBOW Auanor ¢ nepcoHanom otens (ToMbKo B
pedkux cnyyasix) — OT 3Toro oHW byayT YyBCTBOBATH
cebs bonee komMdopTHO. ELLE 0aMH BaXHbI acnekT
cTpaTern JaHHOrO MapKeTUHra — MOLLHas peknama
yepes cou. ceTu («Mrpekam» TOXe BaxHa peknama B
COL,. CETSX, HO BCE Xe OHM He TaK 3aBUCUMbI OT Heé
W MOryT NoagaThbCs BAMSHWIO «capadaHHOro pa-
ovox). Ecnu npepacrasutenu nokonexns «Y» crpe-
MSITC| CO3AaTb KPacUBYK KAapTWUHKY )XM3HU B COL.
CETH, TO NpeLCcTaBUTENSAM NOKOMEeHUs «Z» Heobxo-
OMMO CO3AaTb KPacwBYK KapTUHKY KU3HU — 3TO He-
kas ux npuBbiyka. [loaTomy Bnevatnutb «33aa»
MOXHO «/HCTarpamHbIMM»  NOKaUMSIMK,  KOTOPbIE
naearnsHbl Ansa dotorpadun [14, 27].

[Mokonexue «Anbga» YHKLMOHMPYET B MUPE,
MOArOTOB/IEHHOM  CrieLMasnbHO NoA HUX - OT HOBOCT-
HbIX NEeHT 4o Habopa ycnyr. Becb M3BECTHbIN apce-
Han TexHorornyeckux yctponctea — Apple Watch,
iPhone/iPad, AR, VR, pacnosHaBaHue ronoca,
Oculus Rift 1 npoyee — MHCTPYMEHTbI XM3HU.

Mo nporHo3am aHanuTUKOB, K 2025 rogy noko-
nexne «Anba» CTaHeT CamblM MHOMOYMCIIEHHBIM
MOKOMEHWEM B UCTOPUM YenoBeyecTBa W Bypet 06-
napatb OrPOMHbIM BRWSIHUEM B CEKTOPE PO3HWUYHON
TOProBMnM 1 ycnyr. B cBsi3W ¢ Tem, YTo Ans nokorne-
HWSA «Anbgha» xapakTepHbl BbICOKME OxuaaHus, bec-
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KOMMPOMUCCHOCTb B Yepede TpeboBaHMsX K JKOMO-
MMYHOCTM M COLManbHOM OTBETCTBEHHOCTH, Henpea-
B3ATOCTb, MOXHO MPOrHO3MPOBAaTbL NOSBIIEHNE Yepes
5-7 net oBWWpHON rpynnbl HENPOCTLIX NOTpebuTe-
nen, CamMOCTOATENbHO MPUHUMAIOLMX  PELUEHMS.
Cneundmka nokoneHus 0OyCnoBreHa He TOMbKO
TEXHWYECKMMI HOBLUECTBAMM, HO W BIIUSHAEM NOYTY
TPEXNEeTHEN NaHAEMUN B NEPUOL CTAHOBMEHMUS NNY-
HocTu «AnbchoB». Ha ocobeHHocTM moTpebneHus,
Kak TOBapOB, TaK W YCIyr NOBAMANO Kak coLmManbHoe
AMCTaHUMpoBaHue, npobnembl GesonacHocTy, TBOp-
yeckne nogxodbl K crnocobam obuieHus, obyyeHus,
npoeeaeHus gocyra. lNokoneHwe «Anbcha» He npep-
CTaBISET XM3HM B3 TEXHONOMNN, HO PEYb HE TOMbKO
0 HE3aMEHMMbIX HOCUMbIX YCTPOWCTBaX W obner-
YatoLLMX KM3Hb ObITOBLIX yAOBCTBAX M AOMALLHKX
POBOTOB-MOMOLLHNKOB, CKOMbKO O MrpOBOW, MOAYac
MYNbTUNIIMKALMOHHOW XW3HEHHON OCHOBOW.

Ha cerogHAWHWA OeHb B paMKaX CEMEMHbIX
nyTewwecTBA NPeACTaBUTENN LAHHOMO MOKONEHNS -
[ETH, KOTOPbIX MHTEPECYKT MYNbTUNbMbI, UrpyL-
KW, CKa3KM, MHTEPECHbIE KHWKKW, AETCKME (DUNbMb,
KOMNbIOTEPHbIE M BiAeourpbl. OCHOBbIBAsCH Ha 3TOM
napagurme, MOXHO NPEanoNOXUTb, YTO MOKOMEHMIO
«Anbchay» OyayT UHTEPECHBI CPeACTBa pasMeLLeHUs,
BbINOSHEHHbIE B COOTBETCTBYHOLLEM MX MMPOBO33pe-
HWW 1 MHTEpecam TemMaT4eckom gopmate [26].

lMpoaHanuanpoBaB unocoduio TpéX nokone-
HWiA, 0606LWMM B Tabnmue 1 0cOBEHHOCTH, BaxXHbIe B
npouecce NO3ULMOHUPOBAHNS TOCTUHMLbI B YCNOBK-
X HELIEHOBOW KOHKYPEHLMM B FOCTUHUYHOW WHOYCT-
pun. [ns nokoneHust «Y» MHTEPECHbl HecTaHAapT-
Hble TEMATUKW OTenen, HO AN HWX OYeHb BaxHa
9KOMOMMYHOCTb, YTOBbI rOCTUHMLA Bbina BbIMOMHEHA
3 9KO-MaTEpPMasnoB W He NPUYMHANA BPea Npupoge.
[Ins HUX, B NepByto 04epeab, BaxHbl BNeyaTneHus.

[Ons munnexuana B OonblIEN CTENeHW, Yem
ANS NPeACTaBUTENen Apyrux MOKOMEHUIA, BaXHO
YyBCTBOBATb, YTO OpeHd y4nTbiBaeT ero WHAMBMAY-
anbHole npeanoyteHns. CerogHa «MunneHuanbi»
coBepLialT bonblie noesgok, Yem nwboe apyroe
MOKOIEHNE, U CKOPO OHW CTaHYT OAHOW M3 CaMbIX
NPUOBINBHBIX TPYNN CPean CEMEMHbIX NyTeLlecTBeH-
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HWKOB. «MunneHuan» He XoueT BMAETb CTaHgapTu-
3UPOBaHHbIA NPOLYKT, OH XOYET MOMYYNTb YHUKASb-
HYI0 YCIyry, YHUKarnbHble BnevatneHus. MoHnMaxve,
yero xotat «Munnenuanbl» - BOT, YTO MMEET pe-
LakLlee 3HaYeHne AN BU3YanbHOrO CTOPUTENSINH-
ra.

Ha copmmpoBaHue nokonexunst «Z» GonbLuoe
BNWSIHWE OKa3anuW COBPEMeHHast [OCTYMHOCTb WH-
chopmauum v BceobLyas nybrmyHoOCTb, CTaBLIas Aoc-
TynHon 6narogapst wHTepHety (puc.5) [14]. Ons no-
KoneHus «Z» HeoOXOAMMbI 3MOLMN 1 MOTPYXeHne B
atmocdepy. [na otenei, 4Tobbl 3aMHTEpecoBaTh
«Z», HYXXHO BECTW NPOMUMb B COLUMAnbHbIX CETSX, U,
Npu 3TOM, OH AOMKeH ObITb SPKAM W 3anoMuHato-
LyMMCS.

Ona nokoneHust «Anbcha» BaxHa TEXHOMOMMY-
HOCTb W COBPEMEHHOCTb, HO Takke OCTAETCS BaXHbIM
9KOMOMMYHOCTb U 3Heprocbepexerune. [ng HUX nogxo-
OUT KOHUENUMS «YMHbIX» OTenen, kotopas B byayLlem
NprobpeTET BonbLLyto NonynspHoCTb. Beé, yto ynpas-
NAETCS C NOMOLLbHO rofoca, TenedoHa Unn pasinyHbIx
ra[PKeTOB, UMEET BUPTYarlbHYI0 WM LOMOSTHEHHYO pe-
anbHOCTb - BbI30BET CMPOC M BOCTOPT Y «Arbhay.

B HacTosiee Bpems OHNaiH-BpOHMpOBaHME
NPEANoYMTaKT BCE TPYNMbl NOKOSIEHUI, YTO B CBOK
ovepenb onpegensert digital-TeHgeHUMM B rOCTUHNY-
HOW UHZYCTPUMK.

Cenvac «Munnenuansl» - nugepbl B nouckax
HOBbIX OLLYLLEHWA, obpalyatolme BHUMaHWE Ha Co-
OTHOLLEHME «LieHa-kavecTBo» (puc. 6).

CornacHo uccregoaHuaM, ans «Munnenuanan»
BaXHbIM (PAKTOPOM MMaHWPOBaHUS MyTELLECTBUS SBMS-
€TCs BbIOOP HE3HAKOMOro MecTa v 0Tens 1 npuobpe-
TeHMe HOBbIX OLLyLeHn. «Bebu-6ymepbl» oCTatoTCs
KOHCEpBaTOpaMu 1 Mpy NNaH1poBaHUM OTabIXa, 4715 HUX
[MaBHbIM SBSETCS CTabUNBHOCTb, YBEPEHHOCTb B MO-
Ny4YeHHOM pesynbTaTe NyTewwecTBIs W, KOHEYHO, YO0B-
NeTBOpUTENbHAS  CTOMMOCTb  MpeariaraemblX — YCryr.
«MKebl» mparmaTuyHbl U TpeboBaTenbHbl K KaYecTsy U
CTOMMOCTU OTAbIXa, MPX 3TOM HOBble MOLMM LIS HUX
BTOPOCTENEHHbI [14]. BaXHbIM TPEHOOM TYpPUCTUHECKON
oTpacnn sBnseTcs Bbicokas TpebosaTensHocTb «Mun-
rneHranosy npu Bbibope oTens (puc. 7).
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Tabn. 1. Obwas xapakmepucmuka 2ocmeli NoKoneHul «Y», «Z» U «A»

MokoneHune «Y» MokoneHune «Z»
1. ToHATCA 3a YHMKanb-
HOCTbI, HOBbIMU 3MO-
LMAMM W BMEYaTNeHNSMMU.

1.MwweT BOOXHOBEHMS, YHUKANbHBIX
BreyatneHnn n KomgopTt

2. «MckywéHHbIe» rocTy.
Nerko TpaTAT AeHbMM Ha
pasBrneyveHus.

2.He xanetoT aeHer.
LleHsT cBoit komdpopT.

3.[OHATCA 3@ HOBbIMY 3MOLIMAMU U HE
3.«Arpek» - 3HTY3MacT.  NpeACTaBNSAIOT XKU3Hb B3 NorpyxeHus
HaxoguTtcs B nocTosiH- B aTMOc(epy nomMeLLaeMoro ropoga.
HOM NOUCKe HOBOTO. BaxHo norpyxeHue B 3THO-
racTPOHOMUYECKYIO KyMbTypY.

4. AKTUBHEe Apyrux noko-
NEeHWUN yyacTByHOT B fie-
NoBbIX Noe3aKax.

4.Y4yacTBYIOT Kak B 1€N0BbIX, TaK 1 B
NPOCTbIX NYTELLECTBUAX Ans cebs.
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Mokonenune A
1. MiHTepecHa yHWKanbHoCTb 1
HEMNoOBTOPUMOCTb, @ TaKKe Tex-
HOMNOTNYHOCTb
2.He 6yayT xaneTb geHer, ecnu
TpaThbl OyayT onpaBAaHbl, TaK Kak
OHMW HaxoAsTCs B MOrOHe 3a Co-
BPEMEHHbIMM KOHLLENLMAMN.

3. MiHTepecytoTcs TeXHONOMMAMU
Oypywiero, He NpeaCTaBNSOT
XM3Hb 63 MHTEPHETA 1 COL-

arnbHbIX CETeN.

4. [Noka eLwLé feTu, KoTopble Nto-
05T NpoBOAMTL BPEMS C POANTE-
NAMU B “CKa30YHbIX» MEcTax.

100% 0
80% 689% 9%
60%
40% -
20% -

0% -

8% 11%

Bba6u-6ymepsr  Ilokonenune X  MusuieHHABI

B Onnaiixn
B Odmnaitn

¥ MoOuIbHBIE TTPHIIOKEHUS

Puc. 5. KaHarbl, ucnonb3yembie npu 6poHUpO8aHUU pasmMewjeHus
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HOBOC MECTO CTOUMOCTH CTOUMOCTbH Y3HAaThb 4TO-TO
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HUCHIBITATh

HOBBIC OMOIIMHU

Puc. 6. Onpedenstowue hakmopbi nnaHUpos8aHuUs nymewecmeus
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Puc. 7. Kpumepuu ebibopa omens

«MunneHuany» BaxHO MOMy4uTb OT OTAbIXa
MaKCYMyM BneyaTneHuit, IMEHHO NO3TOMY OH ByaeT
B3bICKaTENbHO OTOMPaTL MECTO OTAbIXa WU CPEACTBO
pasmeLleHus, npuberas K oHnanH-uHgopmauyuv [18].
Onupasicc Ha OT3biBbl Pa3MMYHbIX MPOBEPEHHBIX
cantos, «/rpak» Byaet oueHmBaTb BrM30CTb K MHTE-
PECHbIM MecTam pa3BeyeHusi, B TOM Ynucne u coe-
Pbl MUTaHMS, TPAHCNOPTHYIO AOCTYMHOCTb, W, 6esyc-
IOBHO, BO3MOXHOCTb CcAefiaTb (POTO M BUOEO AN
pasMeLLeHns B coLmarbHbIX CETSX, KOTOpble cryxar
KpuTeprem oueHku npu Beibope. Hanvenee Tpebo-
BaTeNbHbl Okasanuch «bebu-bymepbl», Ans KOTOPbIX
BaXXHbIM MPW NNaHUPOBaHUN OTAbIXa sBNsieTcs 6nu-
30CTb K MeCTaM, XenaembiM K MOCELLEHMI0 U TPaHC-
nopTHas JocTynHOCTb [2]. MokoneHue «X» sBnseTcs
OTHOCUTENbHBIMI  KOHCEpBATOpaMK, MepPUOLNYECKN
3arnsabiBas B HOBbIE TEXHOMOTMM U UCMOMb3Ys CO-
BpPeMeHHble TeHaeHUmn Bbibopa. Bce cratucTuve-
CKME AaHHble CBUAETENbCTBYIOT O TOM, YTO B 6nu-
XKaiiluee BPEMS NEPCNEKTVUBHLIM HanpaBneHWeM B
Poccun OymeT yBenudyeHue KonmnyecTBa OTenew,
CErMEHT KOTOPbIX OPUEHTMPOBAH HA MOKONEHNS «Y»
n«2Z» [14].

Wcxoas 13 npoaHanuanpoBaHHbIX AaHHbIX, NO-
KoneHue «X» BOnbLUe OPUEHTUPYETCS Ha OTENM 3KO-
HOM-KNacca, npegnaralwpe Kkak MOXHO 6onblue
WHTEPECHBIX W HOBbIX ycnyr. B cBot ouepedb nped-
CTaBUTENN MOKONEHMS «Y» valle MyTELEeCTBYKT W
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Bonblle TpaTAT Ha NyTewwecTBIe, UM HpaBUTCS Tpa-
TUTb AEHbMM Ha OTAbIX, MPUKTIOYEHNS, 3KCKYPCUM.
OHM ucCneaytoT HOBble HanpaBMeHus, CTPeMsTCs
MONyYnTb HOBYK MWH(OPMALMIO U ayTEHTUYHbIN
OnMbIT, NPEANOYMTAIOT NYTELLECTBOBATL B KOMNAHNN C
apy3bsmu. [laHHble rocty 6yayT rotoBbl pasmeLlarhb-
Cl B OTENsX Kracca Moke, 4tobbl nonyyuuTtb 6onblue
Breyat/ieHn OT NpoXuBaHus B otensx. [peacrasu-
TENW nokoneHuss «Z» 6onblue OPUEHTUPYITCA Ha
OTAbIX B OAMHOYKY C Hebonblimm Brogxetom. [Ans
HWX BaXHO COOTHOLLUEHWE LieHa/KayecTBO W 3NeMeHT
Wow-adpcpekra [4].

BONbLUMHCTBO Nlofel yXe He MHTepecylTes
KOHLIENLMSMI OBbIYHbIX OTENEN, OHU YXKe YXOaAT Ha
BTOPOW MnaH, ceryac BCEX WHTepecyeT Heobblu-
HOCTb, HEMOBTOPUMOCTb U YHUKAINbHOCTb B Bblbope
roctuHuy. Bee Tpu nokonenms He GyayT xanetb ae-
Her Ha sipkue 1 3anoMMUHaLLMECs AMOLMK, KOTOpble
OHW nonyyar B BblbpaHHOM UMK oTene. To ecTb, npu
BCEM pa3Hoobpa3um TpeboBaHMI, OHWN BCE-TaKU CO-
LUUCh B 0BLLEM 3anpoce: YHUKANbHOCTb.

Teopusi MOKONEHWU SBASETCA O4HUM U3 OC-
HOBHbIX WHCTPYMEHTOB B YyMpaBneHuu npeanoyte-
HUAMU NOTpebuUTenen yCnyr 1 CEroaHst akTUBHO Npu-
MEHSIETCA Ha NpaKTuke B pasHblX CTpaHax. KoHuen-
LMs MOKOMNEHYECKOro noaxoga B TYPUCTCKOWA MHAYCT-
pun 0aéT BO3MOXHOCTb BbISIBUTb MOTPEBHOCTM On-
pedenéHHbIX rpynn TYpUCTOB W CKOPPEKTUPOBATb
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MopTpeT NoTpe6uUTens roCTUHUYHOTO NPOAYKTA: B3rNsAA Yepe3 NpuU3My BpeMeH

CTpaTernio passUTUS NPEeanpUsITUS, OPUEHTUPYSICb | BTOPbIX, MPOTHO3MPYsi MOBEAEHWE rocTs Mpu Bbibope
Ha LIEHHOCTHbIE NPEANOXeEHWNs ANsi roCTel. OTensi U BO BpeMmsi NMpebbiBaHWs B FOCTUHMLE, NpaBuIib-

3HaHMe CBOeil LieneBoit ayauTopuu Mo3BONsieT | HO paspabatbiBaTb KOMMYHUKATUBHYO CTpaTeruio. Teo-
OTeNio, BO-NEPBbIX, YYUTbIBATL €€ MOTPEBHOCTI, NCKX0- | PUSi MOKOMEHUA NOLCKA3LIBAET C Yero HauaTb OBLLEeHIe
TorK Mpu pa3paboTke AONONHUTENBHOMO NPOAYKTa, BO- | W BNMSIHWE Ha NIOAEN pa3HbIX BO3PaCTOB.
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NOTOKOBbIE MPOLECCbHI KAK OCHOBA AUHAMUKUA
KYJIbTYPHbIX UHOYCTPUAIIbHBIX ®OPM

MAJIbLUMHA Hatanusa AHatonbeBHa
CapatoBckas rocygapcteeHHas koHcepsatopust umenn J1. B. Coburosa (Capartos, PO);
Kanouoat counocodeknx Hayk, OLEHT kadeapbl 'yMaHWTapHbIX Hayk; e-mail: malsnataliya@yandex.ru

AnHoTauus. CyLlecTByloLas ABOWCTBEHHOCTb MHTEPNPETaLMN MHAYCTPUN KyNbTYpbl KaK YACTO SKOHOMMYECKON
KaTeropuu 1 NOnsipHO NPOTUBOMOMOXHON i1 BHE SKOHOMUYECKOW AYXOBHO-CO3MAATENBHOM, 0TOOpaXaeT 1 Xaoc npakTy-
4EeCKOM CTOPOHbI €€ (hYHKLMOHMPOBaHMS. B 3TOM KOHTEKCTE KynbTypHas hopmMa NpeacTaeT Kak HEKUA CMbICIIOBOW KOM-
nnekc (NaTTepH), kak Hekui MHADOPMALIMOHHO-CMbICIIOBOI NakeT, dpeiim ¢ COBCTBEHHON MPOLECCHOCTLI0. [10TOKOBEIN
NPOLECC KynbTypHOro NoTpebneHnst ABYXCTOPOHHUIA HE CTATWUYHbIA, @ MHTEPAKTMBHBIA NpoLecc obMeHa, 3a KOTOpbIM
CTOSAT onpegeneHHble natTepHbl. OCHOBHLIMI aBTOPCKMMM NaTTEPHAMM COBPEMEHHOIO COCTOSHWUS TPAANLMOHHON KyIb-
Typbl Poccui paccMaTpuBatoTCs «LEHHOCTbY U «3HaHWe», «TBOPYECTBO». B NPOTMBONONOXHOCTL K MAacCOBOM KynbType
COBPEMEHHOro 0bLiecTBa, aBTOPOM PacCMaTpUBAETCA TPaAULMOHHAsA UCTUHHAS KyNnbTypa, OCHOBaHHas Ha apxetunax
KynbTypbl. KpuTUYeckoe OCMbICIieHe MOHATUE KYNbTypbl B acnekTe COBPEMEHHOTO KynbTypHOrO noTpebnenus, pac-
KpbIBAET TPAHCHOPMALWO CaMOro MOHATUE KynbTypbl. JOMUHMPYIOLLEH (YHKLMEN COBPEMEHHOTO KOMMIEKCA MaCcCOBOM
KynbTypbl SBNsSieTCs NoTpebneHne yHUULMPOBAHHBIX NPOAYKTOB, CUMYMSKPOB KyNnbTypbl. OCHOBHAS (hyHKUMS Tpagu-
LIMOHHON UCTUHHOM KyMbTypbl MPOM3BOLACTBO KYNbTYPHbIX CMbICIIOB. B pesynbTaTe KOHBEPreHLM NpoTUBOMOMNOXHBIX MO
HanpaBnNEHHOCTM NaTTEPHOB, KaK KyNbTYPHbIX (POPM, (HOPMUPYETCS HOBbIA TUM WHAYCTPUN KyNbTYpbl. DKOHOMUYECKMI
KOMMOHEHT JOMXEH CRyXWTb MaTepuanbHOoi OCHOBOW ANs TBOPYECKOTO KOMMOHEHTA UHAYCTPUM KyMbTypbl, BO MHOrOM
CTaBs 47151 HEr0 HOBbIE LieNM M NOAHWMAs ero Ha HOBbIN BUTOK CrMpani passuTis — Yepes Xaoc U oTpuLaHune. B HOBOM
TUNE WHAYCTPUN KyNbTYPbl SKOHOMUYECKME (DaKTOPbl HE HAaXOAATCS B NPUOPUTETHOM MONOXEHUM, @ UMEHHO HE SKOHO-
MUYeCKNe hakTopbl POPMUPYIOT HanpaBneHNe PasBUTUS MHOYCTPUN KYIbTYpbI.

KnioyeBbie cnoBa: MHOYCTpUS KynbTypbl, MAaccoBoe NoTpebneHne, naTTepHbl, LIEHHOCTb, 3HaHWE, TBOPYECTBO

Ona umtupoBanua: ManblwmHa H.A. TOTOKOBbIE NPOLECCHI Kak OCHOBA AMHAMMKM KYNbTYPHbIX MHAYCTPUanb-
HbIX popm. // Cepauc plus. 2022. T.16. Ne2. C. 142-153. DOI: 10.5281/zenodo.6964584.
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THE PROCESS APPROACH AS THE BASIS OF
THE DIALOGUE OF CULTURAL INDUSTRIAL FORMS

Nataliya A. MALSHINA
Saratov State Conservatory named after L. V. Sobinov (Saratov, Russia);
Candidate of Philosophical Sciences, Associate Professor of the Department of Humanities; e-mail: malsnataliya@yandex.ru

Abstract. The existing duality of the interpretation of the cultural industry as a purely economic category and the
polar opposite of it outside the economic spiritual and creative, reflects the chaos of the practical side of its functioning. In
this context, the cultural form appears as a kind of semantic complex (pattern), as a kind of information and semantic
package, a frame with its own process. The streaming process of cultural consumption is two-way, not static, but an inter-
active exchange process, behind which there are certain patterns. The main author's patterns of the current state of the
traditional culture of Russia are considered "value" and "knowledge", "creativity". In contrast to the mass culture of modern
society, the author considers the traditional true culture based on the archetypes of culture. Critical understanding of the
concept of culture in the aspect of modern cultural consumption reveals the transformation of the concept of culture itself.
The dominant function of the modern complex of mass culture is the consumption of unified products, simulacra of culture.
The main function of traditional true culture is the production of cultural meanings. As a result of the convergence of oppo-
site patterns as cultural forms, a new type of cultural industry is being formed. The economic component should serve as
a material basis for the creative component of the cultural industry, largely setting new goals for it and lifting it to a new
round of the spiral of development — through chaos and denial. In the new type of cultural industry, economic factors are
not in a priority position, namely, economic factors do not form the direction of the development of the cultural industry.
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BsedeHue.

B naHHom uccnegosaHum 6a3oBoi npeanona-
raeTcs onpegenieHune KynbTypbl kak «MH(pOpMaLMOH-
HO-CEMMOTUYECKYIO CTOPOHY COLMamnbHOW CUCTEMbI,
T. €. KaK MHOPMALMOHHYI0 CUCTEMY W MHOpMaLK-
OHHbIN npouecc» [4]. Ha ocHoBe cemMMOTU4ECKOM
KOHLIeNLMM KynbTypbl KOHCTPYMpYeTCs NpOAyKTUBHAS
MeToZornornyeckas naes «KynbTypHOM (pOpMbl» B
koHuenuusix H. Jlymana [13] Bbipaxatowyas cnocobbl
N MexaHW3Mbl NpoLeccyanbHOCTU U onepaLyoHasb-
HOCTW, KOTOpblE SBASIOT COBOI OTHOLIEHWS CMbICNa
(CMbICNOB), BbICTPaNBAIOLLMECS B CETU pedhepeHLni,
pensLmi, cenekumnn, pekypcuit, T. e. B CeT UHop-
MaUMOHHBIX M MH(OPMALMOHHO-CEMUOTUYECKIX
npoueccoB. B aTOM KOHTekcTe KynbTypHas copma
NpeacTaeT Kak HEeKMM CMbICIOBOW Komnnekc (nat-
TEPH, TOMOC), KaK HeKUn  MHGOPMaLMOHHO-
CMbICIIOBOW MakeT, (PpeiM C XapaKTepHOM, TuUnnde-
CKOM npoueccHocTblo. CofdepxaTensHon CTOPOHOM
KynbTYpHON (POPMbI BbICTYNaeT MHGopMauus n ee
NPOLECCHOCTb, @ «LEHHOCTU» U «PerynsatuBbl» mno-
HUMAIOTCS Kak TUNU4Yeckune popMbl MHGOpMaLIMK.

Memoob!.

OcHoBOM ucCrefoBaHUs  paccmaTpuBaloTCs
(byHOAMeHTarbHble Hay4Hble TPYAbl OTEYECTBEHHbIX
[4] v 3apy6exHbIX y4eHbIX [1] N0 YHKLMOHMPOBAHNIO
cepbl kynbTypbl [12], a Takke paboTbl MO TeopeTy-
KO-MEeTOZONOrMYeCKMM  BOMpOCaM  KynbTyposioruu
[11].

O6cyxdeHue.

CoBpeMeHHast KyrbTypa CTaHOBMTCS MpOAYK-
TOM noTpebneHns couuyma, NOACTpauBasich nog
PbIHOYHBIA 3aKOH cnpoc/npegnoxeHus. Maccosas
KynbTypa B HalLW OHW NpeacTaBnseT cobom BbICOKO-
TEXHOMOTMYHBLIN CMHTE3 MCKyccTBa M BusHeca [9, c.
241], yTo ABNSETCS CcneacTameM Bce bornee rnybokon
WHTEerpauuu KynbTypbl U WUCKYCCTBA B PbIHOYHbIE
OTHOLLEHUS.

WHaycTpus kynbTypbl [1, . 23] paccmaTtpuBa-
eTCs Kak MexaHu3M npeobpasoBaHusi OpraHN3oBaH-
HOW AEATENbHOCTW B HEKUE [OMCKPETHbIE SBMEHME
(anhdepeHunauns), pasgenss KynbTypHbIE NpaKTy-
KW Ha He COefuHWUMbIe U1, CrieoBaTeNbHO, He Comnoc-
TaBUMble ABMEHUs/ (HheHOMEHbI. MaBHbIM KpUTEpK-
€M OLEHKN pasBUTUS KymbTypbl B HACTOSALMA MO-
MEHT SBMNSETCA (PUHAHCOBbIE MOKasaTeNu, YTO He

2022 Vol. 16

MOXET SBNATHCA OTOBpaxeHneMm dddeKTUBHOCTH
CUCTEMbI KyIbTYpbI.

MaccoBas KkynbTypa B YCMOBUSX PbIHOYHOM
9KOHOMUKW OpPWUEHTMPOBaHa Ha peanuaaunio nobbix
notpebHocten [3]: Byaet cnpoc — byaeT w npeano-
KeHve. lMopgobHas MapkeTu3aums NpuBOAWT K «yr-
NOLLEHMIO» LLIEHHOCTHOM CUCTEMbI: B COBPEMEHHOI
CUTYaLMUW LIEHHOCTI CTAHOBSATCS MPOCTO pybpukaTo-
pamu pblHKa MaccoBOro Crpoca, a «ABopLIOM Macco-
BOW KYNbTYpbI» CTal MHTErpUpOBaHHbIA CEPBUCHBIN
KOMMIIEKC, KaK MeXaHu3M yHU(UKaLUM n MaccoBOro
TUPaXWPOBAHWS HAYCTPUArbHbIX KyNbTYPHbIX (hOpM
Kak cumynskpa KynbTypbl [8], koTopbln 6asupyeTtcs
Ha OpraHW3auMOHHbIX, NMOBEAEHYECKNX, TEXHUYECKNX
B3aMMOCBS3SX.

[aHHbIN Noaxo4 AaeT BO3MOXHOCTb MOCTpoe-
HWS CUCTEM YMpaBfieHUs MacCoBbIMW WMHOYCTpUanb-
HbIMU KynbTypHbIMK opmamm [10, ¢. 41], aganTupo-
BaHHbIMW K MEHSIIOWMMCSH NOTPEBHOCTAM KITUEHTOB,
OOPMUPYIOLMX KITMEHTOMOTOKM, LIEHOBYKO MOSUTUKY
MaccoBbIX YCNyr KynbTypbl. B pesynbtate BO3HUKaET
HeobX0ANMOCTb M3MEHEHUS MH(OPMALMOHHON MO-
[€nM B3aUMOOTHOLLEHUIA Mexay noTpebutenem u
NPOM3BOAMTENEM YCIyramu KynbTypbl, areHTamu 1
KOHTpareHTamn CUCTEMbI KyNbTypbl, WHAYCTpUanb-
HbIMKU KYNbTYpHbIMK cpopmamu. [pouecc BoBneye-
HUS opraHu3aumin cdepbl KymnbTypbl B PbIHOYHYHO
9KOHOMWUKY TpebyeT co3fjaHns HOBbIX OpraHM3aLMoH-
HO-3KOHOMMYECKUX (hopM [2] KoopaMHauumu MNOTOKO-
BbIX MPOLECCOB MaTepuanbHbIX ¥ HeMaTepuarbHbIX
pecypcoB.

B [aHHOM CMbicne B MHAYCTpUanbHbIX Kymb-
TYPHbIX (QOPMax MNPOCNEXWUBAETCH KayeCTBEHHas
3aBUCMMOCTb Mexay noTpebutenem, npubbinblo W
KM3HEHHBIM LIMKIOM YCIyr KymbTypbl U MepaMn nog-
LEPXKN YCRyr WHAYCTPUM KynbTypbl ANS NpuBreve-
HWUS' UHBECTULWI, NOBLILIEHUS KOHKYPEHTOCMOCOBHO-
CTW yCnyr KynbTypbl U 3PPEKTUBHOCTU (DYHKLMOHK-
POBaHWS MHAYCTPUN KynbTypbl, MOAEPHU3ALMM WH-
tpacTpykTypbl cy6bekToB PO 1 noBbIWEHNO Kaye-
CTBa YCNYr KynbTypbl.

Mpn oueHke pasmepa NOTPebHOCTH B ycnyrax
WHOYCTPUM KyNbTYpbl KOHKPETHOMO CybbekTa, Heob-
XOAMMO YYUTbIBATb HE TOMBKO OCHOBHblE (6a3oBble)
YCIyru, HanpaereHHble HENOCPEACTBEHHO Ha YAOB-

plus

SCIENTIFIC JOURNAL

|ss. 2



ManbwwuHa H.A.

2022 T.16 Ne2 c. 142-153

MoToKkoBble NpoLecchl Kak OCHOBA AMHAMMKM KYJIbTYPHbIX MHAYCTPUaNbHBLIX hopm

neTBOpeHne MoTpebHOCTEN KIMEHTOB, HO W Conps-
KEHHbIE (DONOMHUTENbHBIE) C HUMK YCIIYTW, BENN4u-
Ha KoTopblX OydeT 3aBuceTb OT MopTdens ycnyr,
BO3MOXHOCTEM npoayLeHTa, coumanbHo-
9KOHOMMWYECKOrO pa3BuTHs cybbekTa PO.
MeToauyeckue noaxodbl K onpeaeneHnto no-
TpeBHOCTM B ycnyrax, 3aBUCAT OT Lienoro psaa dak-
TOpoB. Ha paHHux ero atanax notpebHoCTb B yCny-
rax onpegeneHa yKpynHeHo, onmpasicb Ha nokasare-
1 Yyucna peLmnueHToB, HOPM NoTpebnexus ycnyr u
PbIHOYHOW CTOMMOCTY ycnyr. B 3aBUCMMOCTY OT Buaa
1 opMbl OKa3biBaeMbIX YCryr B npouecce Aosefe-
HWS UX [0 HEenocpefCTBEHHOW peanu3aunn B pas-
MIMYHBIX KOMOMHALMSX M KONMKUYECTBE NPUHUMAKOT
yyacTtue pasnnyHble NoTOKM, CrejoBaTerbHo:

e poLeCC OKasaHus YCnyr KynbTypbl MOXET
paccMaTpuBaTbCsl  Kak MpoLecc  cneuutuyeckoro
NPOW3BOACTBA, B KOTOPOM MPUCYTCTBYKT BXOAHbIE
pecypchbl U 1x npeobpasoBaHue cornacHo HTepecam
1 TpeboBaHMAM HEMOCPEACTBEHHBIX NOTPEbUTENEN;

e MOTOK YCNYr — KaK BUA JIOTUCTUYECKOTO MOTO-
ka, B Ka4yeCTBe COBOKYMHOCTW OOBLEKTOB B KOTOPOM
BbICTynaeT Habop HemaTepuanbHbIX 6rar, nonyyae-
MbI KITMEHTOM B COOTBETCTBUM C €ro noTpebHOCTS-
MW, CKOMMMEKTOBAHHbIA B NAKET YCAYT;

e CEPBWC MHAYCTPUW KyMbTYpbl — LieneHanpas-
NEHHbIM 1 TEXHOMOTMYECKA BbIBEPEHHbI MpoLece
npogheccroHanbHoN  OBLLECTBEHHOM [AEATENBHOCTM
CTPYKTYp obLiecTBa, B pamkax KOTOPbIX OCYLIECTB-
NAETC KynbTypHOE BOCMPOM3BOACTBO, HampaBfieH-
Hbll Ha YOOBNETBOPEHUE NMNYHBIX U OBLLECTBEHHBIX
notpebHocten. K coumanbHO-KynbTypHON cdepe
cnepyet OTHECTW pasnuyHble BUAbl U cepbl couu-
anbHOM AeATeNbHOCTM Mo (POPMUPOBAHMIO U UCTMOMNb-
30BaHMI0 YEMNOBEYECKOro MOTEHLMana kak UCTOYHMKA
1 KOHEYHOW Lienu obLLeCTBEHHOTO pasBuUTUS.

OCHOBHbIM MPU3HAKOM MOTOKOBOMO Mpolecca
SBNSIETCA CMEeHa TpeX NEPEMEHHbIX — BPEMEHHOWN,
NPOCTPAHCTBEHHOW W KONMYECTBEHHOW, YTO MO3BO-
NSEeT paccmMaTpuBaTh UX BO BPEMEHHOM 1 B (ha30BOM
NPOCTPaHCTBE, KOTOpPOE OTpaxaeT KavyeCTBEHHbIE
N3MEHEHWUS MOTOKOB W [aeT BO3MOXHOCTb oOnpeje-
NUTb  PasnnyHble NPOCTPAHCTBA  CYLLECTBOBAHUS
noToKoB, 0BOCHOBaB, TEM CaMbIM, KayeCTBEHHble
pasnuuns Mexagy Humu. o4 NOTOKOBbLIM NPOLECCOM
noboit Nprupoabl NOHMMAETCS «...NOCNeAoBaTesNbHas
CMEHa COCTOSIHUI OOHOPOAHBIX 06BEKTOB, MMELOLLAS

plus
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BpPeMeHHyo npoTsikeHHocTby [6, C. 16]. B pamkax
NepeyncrneHHbIX NOTOKOBbIX MPOLECCOB OTpaxaeTcs
nepeMeLLeHne 3EMEHTOB CUCTEMbl Ha BXOAe, B
npouecce nepepaboTkn 1 Ha BbIXOAE, a Takke (PyHK-
LIMOHMPOBAHME BCEeW WMHGPACTPYKTYpbl MPOU3BOACT-
Ba ycnyr.

lMpouecc okasaHWs ycnyr KynbTypbl MOXeT
paccMaTpuBaTbCi  Kak MpOLEeCC Crneuugpuyeckoro
Npou3BOACTBA, B pe3ynbrate npeobpasoBaHns
BXOZHbIX PEecypcoB COOTBETCTBEHHO TpeboBaHUAM
HenocpeaCcTBeHHbIX noTpebutenen. B cdepe ycnyr B
KayecTBe «BXOAHbIX BbICTYNAKT UMW HE MaTepuanb-
Hble pecypcol, Kak obecrneunBatowme npouecc 06-
CNYXXMBaHUS, UNM MHGOPMALMOHHbIE PECYPChI, Kak
VHALMMPYIOLLME UNK yNpaBnsiowme, uUnm UHaHco-
Bbl€, B KQ4eCTBe COMyTCTBYIOLIMX, B 3aBUCMMOCTU OT
BMAa BbinonHsemon onepauuny [5, C. 14]. Aenasce
anemMeHTamm NorncTUYECKon CUCTEMbI, NOTOKW B3au-
MOCBSi3aHbl, a B npouecce WX (hOPMUPOBaHUS U
(DYHKLUMOHMPOBAHMS YaCTUYHO B3aMMO3aMEHSIEMbI.
Mogenb COOTHOLLEHMS CTaTUYECKUX U AUHAMUYECKUX
napaMeTpoB MOTOKA, B OCHOBE KOTOPOW NEXUT OTHO-
cuTenbHas CTabunbHOCTb CUCTEMbl, OpMUpYeTCs
KaK auddepeHumancHas M uHTerpanbHas 3aBuUcK-
MOCTb JaHHbIX COCTOSHUIA NPpW NPUMEHEHUN BPEMEH-
HOrO nokasaTens kak nepemeHHow.

dopmupoBaHMe KoMMNeKca MOTOKOBbIX MPO-
LiecCoB B CUCTEME YCIYT KynbTypbl HA OCHOBE CKBO3-
HOW CXxeMbl NPOLIECCOB NPOWU3BOACTBA U 06paLLeHus
NO3BONSIET NPEACTaBUTb MPOLECC 0BCRyXuBaHNS OT
WCTOYHMKA [0 KOHEeYHOro notpebutens u onpege-
NUTb BO3MOXHbIE M3AEPXKA HA AaHHOM nyTu. OnTu-
ManbHOCTb, B [aHHOM Chny4yae, ecCTb CTeneHb WC-
NONb30BaHUSA CUCTEMOW PECYPCOB, T. €. OTHOLIEHUE
pecypcoB, nognexatymx notpebneHnto, Kk pecypcam,
(baKTM4EeCKN NOTPEBNSEMBIM.

lMpegnaraemMas aBTOpCKas OLEHKA TeXHWUde-
CKON 3O(hEKTUBHOCTM (DYHKLMOHMPOBaHUS 6a30BbIX
TUNOB  YYPEXOEHWA WHAYCTPUM KYNMbTYpbl MOXET
ObITb MHTEPNPETUPOBAHA Kak OTHOCUTEMbHBIN NOKa-
3aTenb kayectBa. IJTO MO3BOMSET COMOCTaBUTH
YPOBHU 3(PEKTUBHOCTU HA PerroHasibHOM YPOBHE.
DEA-aHanu3 no3sonsieT onpeaenuTb HanpaeneHue
nomcka KOHCTPYKTUBHBIX PELLEHWA B CUCTEME YnpaB-
neHus, npu paspaboTke MaHoB W OCYLLECTBREHUN
KOHTPONS AesATENbHOCTU B KayecTBe 3heKTUBHOro
WHCTPYMEHTA MOZESIMPOBAHNS KOHKYPEHTHOrO, YC-
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TOWYMBOIO U

cbanaHc1poBaHHOrO
9KOHOMMYECKOro pasBUTUsi pervoHa. B pesynbrate
ANS NPeACTaBMNeHUs AaHHbIX PaCCYMTaHHbIX aBTO-

coLmanbHo-

Malshina N.A.

The process approach as the basis of the dialogue of cultural industrial forms

pom metogom DEA-aHanusa npegnaraeTcst Ucnonb-

30BaTb B KA4YeCTBE OCHOBHbIX NMEPEMEHHBIX Crieayto-
LiMe aBTOPCKME nokasaTenu No OCHOBHbIM COCTaB-
NSAOWMM MHAYCTPUK KynbTypbl PO [6] (Tabnnua 1).

Tabn. 1. Aemopckue nokasamesnu Xapakmepucmuku hyHKYUOHUPOBaHUS UHOYCMPUU Kyibmypbl

BxoaHble nokasarenu

Pe3ynbTupytoLLme nokasatenm

NnoLwagok Ha 1
KUTENs pernoHa,
MECT /yen.

yucny Meponpus-
TWIR, NPOBEAEHHbIX
BCEro, yen.

cpeacts Teart-

TeNs peruona,
TbiC. py6./ven.

poB Ha 1 Xun-

PErnoHe, ef

Inputs Outputs
Teatpbl
BmectumocTb 3pu- | OTHoweHue unc- | Moctynnenne | OtHoweHme yncna | MocTynneHne cpeacts ot
TEMbHbIX 3aNI0B U | NEHHOCTW Nepco- | BHOMKETHbIX | 3pUTENEN K KOonMn- | NpeanpuHUMATENBCKON 1
TeaTparnbHbIX Hana TeaTpoB K (OMHAHCOBbLIX | 4eCTBY TEATPOB B | WHOW NPUHOCALLEN AOXOA

[EeATENbHOCTY Ha 1 Xu-
TENs Permoxa, Thic.
py6./uen.

KoHLepTHbIE OpraH13aLmm 1 CamoCTOSITENbHbIE KOMMEKTVBDI

MW Ha CBOWX MJI0-
LiaaKax BCero,

Ny KOHLEPTHbIX
OpraHvsauum u

OTHOLLEHME BME- OTHoLLEHME OC- MoctynneHue | OTHoLeHMe cymMmMbl | [MocTynneHue cpeacTs OT
CTUMOCTU OCHOB- | HOBHOTO MEPCOHa- | OBHaKETHBIX NOCTYNNEHWA OT | NpeanpUHAMATENbCKOM 1
HbIX 1 JONOMHK- na KOHLLEPTHbIX (OMHAHCOBbLIX | KOHLEPTOB NPOBE- | MHOW NPUHOCSLLEN AOXO0A
TeIbHbIX 3aM0B K opraHu3aummn u CpeacTs B [EHHbIX Ha CBOUX [EeATENbHOCTU Ha 1 Xu-
YNCNY KOHLEPTHbIX | CaMOCTOATENbHbIX | KOHLEPTHbIE nnowlazakax 1 no- TENs pernoHa, Tbic.
OpraHu3aLmi u KONMEeKTMBOB K OpraHu3auum | CTYMNEHWUIA OT KOH- py6./uen.
CaMOCTOSATESIbHbIX | YMCIY KOHUEPTOB, | Ha 1xuTens | LepToB Ha Bblesd-
KONNEeKTUBOB B NPOBEAEHHbIX COB- | pPernoHa, ThiC. | HbIX MEPOMPUATMSAX
per1MoHe, MecT /efl. | CTBEHHbIMU Cuna- py6./uen. 1 racTponen K yunc-

yen./ eq. CaMOCTOSATENbHbIX
KONNEKTUBOB, TbIC
pyb.
KynbTypHO-[OCYroBble yYpexaeHns
OtHoweHue obuieit | OTHOLWEHWe Ync- OtHoweHne | OTHoweHue yncna | ocTynneHue cpeacts OT
nnowaau KOY K neHHocTM pabot- | obulero 06b- | nocewleHun KOY Ha | npeanpuHAMaTENbCKON 1
obliemy 06beMY | HMKOB OTHOCALUMX- | €ma MOCTyn- | MNaTHOM OCHOBE K | WHOW NPUHOCALLEN A0X04
noceTUTErnewn, Ka. sl K OCHOBHOMY neHus 6rog- obuemy umcny peatenbHocTv KOY Ha 1
M. /uen. nepcoHany KOY K | XeTHbIX (u- | NpoBEOEHHbIX Me- XUTENS PErnoHa, ThiC.
obuiemy konnyect- HaHCOBbIX PONPUATUIA, ef. pyb./uen.
By npoBefeHHbIX | cpeacts KAY
MeponpusTuiA, pyb. | Ha konuyect-
Bo KLY, TbIC.
pyo.

cTepcTBa KynbTypbl PO. B kaxgon cybotpacnu mH-
OYCTPUM  KyMbTypbl Npeararaercs  WUCnonb3oBath
cneyuarnbHble nokasaTenu, xapaktepusywolie nes-

Bce nokasaTenu B3sTbl aBTOPOM U3 OTKPbITbIX
ouLManbHbIX CTAaTUCTUYECKMX WCTOYHUKOB U WH-
(hopMaLMOHHO-aHaNUTUYeCkux 6a3 gaHHbIX MuHm-

plus
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TENbHOCTb UMEHHO [JaHHOW cdepbl, a Takke, odu-
UnanbHble nokasatenu, WCnonb3yemble [N Xapak-
TEPUCTUKM peanu3aLmm rocygapCTBEHHbIX NporpaMm
— nocTynneHne GHMKETHbIX (PUHAHCOBbLIX CPEACTB,
YMCNO OpraHu3aLuii B Per1oHe, YMCo Xutenen pe-
rMoHa u ap. Mpu onpeaeneHun Koppenauum AaHHbIX
nokasaTeneil BO3MOXHO [JOCTVKEHWE OObEKTUBHOM
KapTUHbI (DYHKLMOHUPOBAHUS WHAYCTPUM KYNbTYpPbI
P®.

B pesynbTate paspaboTaHHOrO aBTOPCKOrO
noaxoda (hopMUpYeTcsl MHTerpasnbHbIi nokasaTenb
XapaKTEPUCTUKM WHAYCTPUM KyMbTypbl, CrMOCOBHBIN
afekBaTHO oToBpaxaTb COCTOSIHME W AMHAMUKY, a
TaKKe NepcnekTUBbl PasBUTUS UHOYCTPUN KyNbTypbl
Poccun. Kaxpgblid nokasaTenb Xapaktepusyetcs B
NPOLIEHTHOM BbIPaXXeHWUH, B pesyrbTaTe Ans Kaxaoro
cybbekta PO onpegenseTcs MHAEKC — OTHOCUTESb-
HO€e NPOLIEHTHOE BbIpaXeHue > unn < 1.

B pesynbtate, Meton DEA nossonsert oue-
HWTb OTHOCUTENbHYK 3DPEKTUBHOCTL OOBLEKTOB Ha
(hOHE 3TanoHHbIX eAMHUL B AaHHOM obractu. B pe-
3ynbTate npumerennss DEA BbINoNHEHO paHxuposa-
HWEe PErMOHOB MO MOKa3aTemnto TeXHUYEecKon apdek-
TMBHOCTU. JTO NO3BONWMO ONPEAEnUTb OAHOPOA-
HOCTb PErMOHOB, BbISIBUTL NMAEPOB U ayTcaiaepos
no OpraH13auun AesTenbHOCTY HAYCTPUM KyNbTypbl
cpean pernoHoB. [lo pesynbTatam NpOBEAEHHOM
OLLEHKM AeATENbHOCTH YYPEKAEHUA MHAYCTPUM KyIlb-

TYpbl MO Kaxgon u3 6 cyboTpacnm UHLYCTpUM Kynb-
Typbl B cootBeTtcTBMM ¢ MeTogoMm  DEA-
MOZESIMPOBaHNS  ONpefeneHHble PervoHbl UMeKT
CaMblil BbICOKWA YpOBEHb 3PGEKTUBHOCTU UX (PYHK-
UMOHUPOBAHMWS, pPerMoHammu-nuaepamu, 3dekTus-
HbIMU perroHamm, He 3PEEKTUBHLIMU PETMOHAMU.

CocTaBneHve KapTbl paHXMPOBAHNS PErvoHOB
Poccuu no ypoBHI0 pa3BuUTUS UHOYCTPUN KyNbTYPbI 1
NOCTPOEHNE PENTUHra pernoHoB Poccun no OLeHKM
CTENEHN WHTErpupoOBaHHOCTM WHAYCTPUM KyNbTypa
no permoHam P® npu ycrnoBuu BHEAPEHWUS HOBOMO
WHTErparbHOro OLEHOYHOro nokasatens AesaTenbHo-
CTW UHLYCTPUM KymnbTypbl (COCTaBNEHME MPOLEHTHO-
O BbIPaXeHWs) MO3BOSIUT HArMSAgHO MPeacTaBuTb
COLManbHO-KYNbTYPHYK  AWHAMUKY perMoHoB PO.
OTO [aeT BO3MOXHOCTb MPaKTUYECKON peanusaum
aBTOPCKOrO MoKasaTens B pamkax WHLYCTpUM Kymnb-
Typbl PO. Beb-cant [7] nokasatenen addeKTMBHO-
CTW Cepbl KynbTypbl BU3yanu3upyeT Ha MHTepak-
TUBHOW KapTe Lmdposble AaHHble ¢ 2018 no 2020 r.
no cybbektam Poccuickon ®egepauum.

PaHXu1poBaHWe perMoHOB NO YPOBHIO pas-
BUTWS UHAYCTPUM KYNbTYpbl ANS OLEHKNU CTENEHN
WHTErpupoOBaHHOCTM MO HOBOMY aBTOPCKOMY WHTe-
rpanbHOMY nokasaTeno npefcTaBneHo B opme
BM3yanusauum Ha KapTe paHXupOBaHWS PErNOHOB
P® (pucyHok 1).
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Puc. 1 a. PanxuposaHue peauoHos PO no yposHto KynbmypHo-0ocy2080l desmensHocmu 2018 e.
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Puc. 1 B. PaHxuposaHue peauoHos PO no yposHio KyrnbmypHo-0ocy208ol desmensHocmu 2020 e.

Buayanusaums auHamMuku (yHKLMOHMPOBaHNS
KyrnbTYPHO-AOCYrOBON [OEATENbHOCTU MO pernoHam
P® otobpaxaeT HeraTMBHyK TEHAEHLMIO, TaK Kak 3a
2020 rop konMM4ecTBO He 3H(PEKTMBHBIX PErvoHOB
fBHO yBenuuunack. Ecnu B 20218 rogy MOXHO BU-
[eTb pacnpefeneHne peruoHoB Nuaepos u addex-
TMBHbLIX PErvoHoB no Tepputopun Bcen PP, 1o K
2020 rogy HarnsgHo NpocnexuBaeTcs AOMUHUPOBa-
Hue EBponenckon yact PO. [laHHas TeHaeHUMs
COMPOBOXOAETCA W 3HAYMTENBHBIM CHUXEHUEM KO-
NMYecTBa PEruoHOB-MAEPOB M 3MEKTUBHBIX pe-
rMOHOB P® 1o KynbTypHO-AOCYroBON AEATESIbHOCTH.
KoHeuHo, BbISBNEHHAst TEHOEHUMS HarnsigHo OTo-

2022 Vol. 16

OpaxaeT 3aTyxaHue CouManbHO-KYNbTYPHON AWHa-
MUKW NO KYSbTYPHO-A0OCYrOBOMY HanpassieHuio.

MpenmyLLecTBO NPEANOXEHHOTO MeToda BW-
3yanusauuu oueHKu pernoHoB P® no Bcen MHAYCT-
pUK KyNbTypbl 3aKMO4YaEeTCS B BOSMOXHOCTU pPaHXu-
poBaHMs Gonblioro obbema B3aMMOCBSI3aHHbIX MO-
KasaTenen, xapakTepusylowmx pecypcHoe obecne-
YeHue 1 pesynbTaTthl (YHKUMOHUPOBAHMUS yupexae-
HUA KynbTypbl. Mcnonb3oBaHWe AN BblYUCIEHUS
WHTErpMpoBaHHOIO NoKasaTens PEMTUHIOBOW OLLEHKM
(YHKUMM NO3BONSET YMEHbWWTL CyOBEKTUBHOCTD
NPy OnpeaeneHn BecoBbiX KOIQMULMEHTOB OLEH-
KuA.
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Busyanusaums  (yHKUMOHMpOBaHUS  Tear-
panbHON OeSTENbHOCTU MHAYCTPUM KyMbTypbl B pe-
rMoHax PO npencrtaBneHa Ha pucyHke 4 u TaKkke
[AEMOHCTPUpYeT Ha nepBOHaYanbHOM nepuoge ¢
2018-19 . NONOXMUTENbHYIO COLMOKYIBTYPHYK K-
Hamuky, B AanbHenwwem, ¢ 2019-20 rr. guHammuka He
3HAYNTENbHO CHWXAETCs MO YMCIy PErMoHOB C Ca-

MbIMW  BbICOKAMW MOKasaTensaMmn  3eKTUBHOCTY
(PUCYHOK 2), HO OCTAETCA 3HAYUTENBHO BbILLE YPOB-
Ha 2018 r. Mo HekoTOpbIM pernoHam P® HeT Heob-
XOAMMbIX CTATUCTUYECKUX [aHHbIX AnS NpoBeLeHUs
Kakux-nmbo pacyeToB: HeHeLKMin aBTOHOMHbIN OKPYT,
fAmano-HeHeLK1n aBTOHOMHbLIN  OKpYr, YykoTCKUiA
aBTOHOMHbIN OKPYT.
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Puc. 2 6. PaHxuposaHue peauoHog P® no yposHio meampasbHol desimenbHocmu 2019 e.

Buayanusaups thyHKLMOHMPOBAHNS KOHLIEPTHbIX
OpraH13aLmii U CaMOCTOSTENbHBIX TBOPYECKUX KOMIeK-
TUBOB B UHOYCTPUW KyNbTYpbl B peroHax P® npeacras-
IeHa Ha pucyHKke 3 1 AEMOHCTPUPYET OTpULIATENbHYIO
AyroobpasHyio COLMOKYIbTYPHYIO AWHaMKUKy C POCTOM
rnokasarenien B 2019 r., HO ¢ nocrieaytoLwyM cnafoMm B
2020 r. npubnusntensHo 1o yposHsa 2018 r. OtcyTcTey-
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€T [aHHble OESTENbHOCTU KOHLEPTHBIX OpraHu3aLuii n
CaMOCTOSTESNbHbIX TBOPYECKMX KOMMEKTMBOB Mo HeHewl-
Kinid aBTOHOMHbI OKpyr 1 . CeBacTonon.
[penMmyLLEeCTBO MPEeLIOXEHHOro MeToaa Bu3ya-
nu3aLmm oueHku pervoHos PO no Bcen MHaYCTPMM Kyrb-
Typbl 3aKMO4YaeTC B BO3MOXHOCTU paHXMpOBaHUS
Bonbluoro obbema B3aMMOCBS3aHHBLIX MOKa3aTenen,
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XapaKTepusyIoLLMX pecypcHoe obecreyeHne 1 pesynb-
TaTbl (PYHKUMOHMPOBAHWS YYpeXaeHUA KynbTypbl. Wc-
nonb3oBaHWe AN BbIYUCAEHUS  UHTErPUPOBAHHOIO

nokasarens pelTUHrOBON OLEHKW (DYHKLMW MO3BONSET
YMEHbLINTL CYOBEKTUBHOCTL NPU ONpedeneHnn Beco-
BbIX KOI(MLMEHTOB OLIEHKM.

Bbibop
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Puc. 3 a. PanxuposaHue peauoHos PO no yposHIo KOHUEPMHbIX opeaHu3ayuli u
camocmosimeribHbIX meopyeckux Konnekmugos 2018 e.

JoMuHMpylowen  yHKUMEeRn  COBPEMEHHOTO
KOMMrekca MaccoBOW KyNbTypbl SBNSETCH noTpe6-
NeHne YHUPULUMPOBaHHbIX MPOAYKTOB, CUMYNSKPOB
KynbTypbl. [1OTOKOBBI MPOLECC KyNMbTYPHOrO Mo-
TpebrneHns OBYXCTOPOHHUIA HE CTaTUYHbIA, a UHTe-
PaKTMBHbIN npouecc obMeHa, 3a KOTOpbIM CTOAT
onpeaeneHHble NaTTepHbl.

B npoTuBONONOXHOCTL K MaccoBOW KynbType
COBPEMeHHOro obLecTBa, aBTOPOM paccMaTpuBaeT-
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Csl TPaAMLMOHHAs UCTUHHAs KynbTypa, OCHOBaHHasi
Ha apxeTunax KynbTypbl. OCHOBHbIMUM aBTOPCKAMMU
naTTepHaMi COBPEMEHHOTO COCTOSHUS TPafWLMOH-
HOW KynbTypbl Poccun paccMaTpuBaloTcsl  «LieH-
HOCTb» U «3HaHMe», «TBOPYECTBO». B 3aBucuMocTy
OT MCXOLHOW Lienu BbibupaioTcst N 6a3oBble coCTaB-
NAOWME AaHHbIX MaTTepPHOB/aKTOPOB M OCHOBHblE
aNeMeHTbl KOHEYHON CTPYKTYpPbl WHLYCTPUN KyrbTy-
pbl N1 KOHKPETHOrO MOTPEOUTENst B KOHKPETHbIIA
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BPEMEHHON NPOMEXYTOK. LIeHHOCTb — kaK BHe 9Ko-
HOMMYECKOE MOHATUE, TPpaKTyloLlee KynbTypy Kak
CUCTEMY CMbICIIOB; CTOMMOCTb KaK MOMHOCTbH) KO-
HOMWYECKOe MOHATUE, paccMaTpuBaroLlee KynbTypy
Kak CUCTeMy NNaTHbIX YCMYr/MHOYCTPUIO KyNbTypbl
HanpaBfeHHbIX Ha nonyyeHne npubbiy nytem Tu-
PaXnpoBaHMs KOnuii. TBOPYECTBO CBA3bLIBAKOT C CO3-
[aHEM HOBbIX KpeaTUBHbIX MPOAYKTOB, TaKWX Kak
Xy[OXeCTBEHHbIE NPOM3BEAEHUs (M 9TO YacTo Krac-
CU(ULMPYIOT  KaK  Xy[OXECTBEHHOe TBOPYECTBO),
aBTopaMyt KOTOPbIX SBMSKTCA MMUcaTenW, noaThl,
Opamatypru, XyZOXHWKW, KOMno3uTtopbl u T.4. [pu
9TOM pe3ynbTaT uX paboTbl BO MHOrOM 3aBUCUT OT

YPOBHS AYXOBHO-TBOpYECKOM cBOBOAbI 0bLiecTBa. B
3aBMCUMOCTM OT MCXOAHOM Lienu Bblbupatotes u Ha-
30Bbl€ COCTaBNSAOLME AaHHBIX NAaTTEPHOB M OCHOB-
Hbl€ 3NEMEHTbI KOHEYHOW CTPYKTYPbl CUCTEMbI KYTb-
TYpbl ANS KOHKPETHOrO NoTpebutens B KOHKPETHBbIN
BPEMEHHOW NPOMEXYTOK. 3HaHWe — Kak nepegaya w
MNonyYeHne CBELEHWA, 3HaHWN, OTHOLIEHW, HEODXo-
OUMbIX ANS pasBuUTUS KynbTypbl U LMBUIU3ALNN,
SIBNSASCb OCHOBOWM 06pa30BaHus, BOCIUTaHNS U 00y-
yeHus. CoaepxaTeNlbHO 3HaHWE WHTErpUpYeT Hayky,
PENUMK0 W KyrnbTypy W BbICTPaMBaeTCs kak uroco-
¢us. OcHoBHas (DYHKUMS TPaaMLMOHHON UCTUHHOM
KynbTypbl MPOWU3BOACTBO KYNbTYPHbLIX CMbICOB.

Boi6op
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Puc. 3 6. PaHxuposaHue peauoHog PO no yposHIo KOHUEPMHbIX Op2aHu3ayul u
camocmosimeribHbIX Meopyeckux Kommnekmugos 2019 e.
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Puc. 3 B. PaHxuposaHue peauoHos PO no yposHI0 KOHUEPMHbIX opeaHu3ayuli u
camocmosimeribHbIX mgopyeckux Kornmnekmusos 2020 e.
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Bbigo0bl.

Kak HarmsgHO BMOHO 00pasytoTcsl ABOWMCTBEH-
HOCTb, HO HEpa3pbIBHOCTb COAEPXaHWS MHOYCTPUM
KynbTypbl. KaxabliA KOMMOHEHT — MHOYCTpUasnbHbIN
/3KOHOMUYECKUIA /CMYNSKD U LIEHHOCTHBIA/ TBOpYeCKui/
MPOM3BELEHe CKYCCTBA MOMYT CyLLECTBOBATb OTAENb-
HO, HO 3TO yxe He BydeT MHAYCTpUEN KyrbTypbl. SKOHO-
MUYECKUIA KOMMOHEHT [OSDKEH CIYXWTb MaTepuasisHom
OCHOBOW [1/151 TBOPYECKOIO KOMMOHEHTA UHAYCTPUM KyIlb-
TYpbl, BO MHOrOM CTaB$i A HEro HOBble Lienu v NoaHM-
Masi ero Ha HOBbIA BUTOK CrMpani passuTus — Yyepes
Xaoc W oTpuLaHve. KyrnbTypHble pasnnyus BbICTYNaoT

(PaKTOpPOM KynbTypHON AWHAMUKA W UHTErpaLum v gua-
nora KynbTypHbIX (hopM [7].B pesyrnbTate KOHBEpreHLmu
MPOTUBOMOSOXHBIX MO HaMPaBIEHHOCTW MATTEPHOB, KaK
KyNbTYpHBIX POpM, (DOPMUPYETCA HOBbLIM TUM MHOYCT-
PUM KynbTypbl. B HOBOM TUME MHOYCTPUM KyNbTYpbl 3KO-
HOMWYeCKe (aKTOpbl He HaXoAsATCs B MPUOPUTETHOM
MOSIOXEHUN, @ UMEHHO HE SKOHOMUYECKMe, He MaTepu-
anbHble akTopbl (OPMUPYIOT HarpaBreHne pasBUTUsS
WHOYCTPUMA KynbTypbl. POPMUPYETCS HOBBIA TUM SKOHO-
MUYECKUX COCTaBMSOLLMX, OTBEYAIOLMX LIEHHOCTHbIM
KyNbTYPHBLIM NPEeanoYTEHNAM, HOPMUPYIOTCSH SKOHOMM-
YeCKve OTHOLLIEHWS HOBOTO THMa.
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AnHotauus. B Poccuiickoin ®eaepaviym ocobyto sHaummocTs nprobpera npobnema coumanbHOr0 passuTiis U coLmars-
HOW 3aLLuTbl HaceneHus. B cdepe coupanbHoro passutus Heobxoaumo obecneunBaThb MOCTOSHHBIA POCT KAa4YecTBa W YPOBHA
KU3HW, MOBbILIEHWE KAYecTBa MPEenOCTABMSEMbIX YCIyr HACeMEHWIo U pasBuTe CoLManbHON WMHApacTpykTypbl. OcHoBHas
3afjava passuUTIS CoLMAnbHON cdepbl — NPOBEAEHME MEPONPUSTUIA, KOTOPbIE FApaHTUPYIOT CHIMKEHWE YPOBHS 6e3paboTiLpl,
VMYLLIECTBEHHOTO PaCcCIIOeHs IpakaaH 1 YCTPaHEHe HEraTUBHbIX COLMANbHBIX SBIEHWNA, TaKVX Kak MPECTYMHOCTb, becnpusop-
HOCTb 1 BPOASPKHUYECTBO, M NP. JKOHOMUHECKOE NOTNOKEHIE, CIIOXMBLLEECS], MPAKTUYECKN, BO BCEX CTPaHaxX MMpa, Haknaabiea-
€T Ha NpaBuTENbCTBA roCyaapCcTB 0053aTeNbCTBO UCKATb HOBbIE anbTEpPHATUBHBIE NYTW MOBBILLEHUS YPOBHS HALMOHANBHOMO
BraroCoCTOSHMS W YNyULLIEHNS Ka4eCcTBa XKWU3HW CBOEro OBLLECTBa B LIENOM. [OBbILIEHIME YPOBHS JKWU3HIU HAceneHns B fiobom
roCyLapCTBe CYMTAETCS LLUAroM Briepes M NpOaBYKEHWEM B OBLLEMMPOBLIX PEATUHIAX, rAe UCTONb3YETCA AaHHbIN NOKa3aTerb.
TpagmumoHHo coumaneHas cdepa — ato cdepa AesaTenbHOCTH rocyaapcTaa. MoCKonbKy HEKOMMEPUECKIME OpraHM3aLi BO3HM-
KaloT B GKOHOMUKE BCNEOCTBME KaKuX-MMOO HECOBEPLLEHCTB PbIHKA, U3MEHEHWST MOTPEOHOCTEN HaCeneHms), BO3HIKHOBEHIN
couvanbHbIX TPYAHOCTEN — OHM MpK3BaHbl PELUWTL CIEKTP ONPedenmBLLIMXCS NpobrieM, NOMOrakT PeanuaoBaTb HEKOTOPbIE
“aeu, pasfensTb MHTEPECH! U OCYLLECTBNATH BCEBO3MOXHbIE NPOEKTLI. [pr3HaBas 3HaUMMOCTb HEKOMMEPHECKUX OpraHM3aLmi
KaK areMEHTOB PasBUTUS COLMarbHOM Capephbl, rocydapcTBO NOCTaBUIIO BOMPOC OTKPLITUSA PhiHKA COLMarbHbIX YCIyr Ans He-
KOMMEPYECKMX OpraHu13aLiuin B KQYECTBE OAHOIO M3 MPUOPUTETOB CBOEN MOMUTUKA.
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CTBEHHOE W MyHULMNarbHOE YNpaBneHue, CMCTEMA OKasaHsl CouparbHbIX YCnyr
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Abstract. In the Russian Federation the problem of social development and social protection of the population has
acquired special significance. In the sphere of social development it is necessary to ensure constant growth in the quality
and standard of living, improvement in the quality of services provided to the population and the development of social
infrastructure. The main task of the development of the social sphere is activities that guarantee a reduction in the level of
unemployment, property stratification of citizens and the elimination of negative social phenomena such as crime, home-
lessness and vagrancy, etc. Current economic situation in almost all countries of the world imposes an obligation on the
governments of states to look for new alternative ways to increase the level of national welfare and improve the quality of
life of their society as a whole. Improving the standard of living of the population in any state is considered a step forward
and advancement in global rankings, where this indicator is used. Traditionally, the social sphere is the domain of the
state. Since non-profit organizations arise in the economy due to any market imperfections, changes in the needs of the
population, the emergence of social difficulties — they are designed to solve a range of identified problems, help to imple-
ment some ideas, share interests and carry out all kinds of projects. Recognizing the importance of non-profit organiza-
tions as elements of the development of the social sphere, the state raised the issue of opening a market for social servic-
es for non-profit organizations as one of the priorities of its policy.
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B nocneaHue roabl «Bonpocam pasBUTUS He-
KOMMEpYeCKoro cektopa 3koHOMMKM (TpeTbero cek-
TOpa), Y4acTNs YaCTHbIX HEKOMMEPYECKUX OpraHm3a-
WA B PELUEHUM COLManbHO 3HAYMMbIX 3agad yaens-
eTCs 3HAUYMTENbHOE BHUMaHME B OhULMANbHBIX LO-
kymeHTax. [JoCTaTO4HO cKa3aTb, YTO yKe 5 NeT Kak
HeobxoammocTb nogaepxkn HKO, npueneyeHus nx K
OKa3aHMIO TOCYAaPCTBEHHbIX U MYyHULMNAmbHbIX YC-
nyr nogyepk1Baetcs B nocnanusx MNpesnaeHta Poc-
cuinckoin ®epepaumn depepansHomy CobpaHuto»

8].

Bonpockl rocyaapCTBEHHOW MOMMUTUKM B OTHO-
LWEHUN OpraHu3auuii TpeTbero cektopa paccmaTpu-
BalOTCH, KaK MPaBWsio, NPUMEHWUTENBHO K PeLLeHto
OLHOW 13 Tpex 3afay:

1. ToBblweHNe 3PEEKTUBHOCTU pacxonoBa-
HWS BHOMKETHbIX CPeACTB, HanpaBfsieMblx Ha obec-
neyeHne npedoCTaBneHUs HaceneHulo rocyaapct-
BEHHbIX M MyHULMMANbHbIX YCYT.

2. lNoBbllweHne kavecTBa U 3PGHEKTUBHOCTM
OKa3aHus rocy4apCTBEHHbIX Y MyHULMNANbHBIX YC-
Nyr B OTAEMNbHbIX OTPACsX coLuanbHoN cdepsl.

3. ObecneyeHne pa3sutusa TpeTbero cekropa.

AkTyanbHOCTb 06ycnoBneHa MaclTabHOCTbH
3adad, NoCTaBNEHHbIX Nepes couuanbHon cgepoi B
HacTosiLiee BPeMS, YTO, B CBOK OYepedb, AUKTYETCS
HeobXxoaMMOCTbIO (POPMUPOBAHUS AeTarnbHO npopa-
BoTaHHoOW Hay4HoW 6asbl MOBbIWEHNUS APEEKTUBHO-
CTW coumanbHoro obcnyxmeaHus Hacenexms. Oco-
Oblil MHTepec npefcTaBnseT B3anMOAENCTBME opra-
HOB BMaCTW C HEroCyaapCTBEHHbIMI OpraHu3aLusamMm
Npu NPUBNEYEHUN UX B KAYECTBE MOCTABLUMKOB YC-
nyr. AKTyarnbHOCTb npoBremaTukin passuTUS HEKOM-
MepYecKoro Cektopa NOLTBEPXAAETCS M Te3ucamu
nocnaHun ®egepancHomy cobpanuio [MpesuaeHTa
P®, KOTOPbI HA NPOTSHKEHUN HECKOMBKUX NIET CTaBUT
3agaum BknoveHns HKO B cuctemy okasaHust ycnyr.

MoHSATUE «HErOCYAaApPCTBEHHAs HeKoMMepuye-
ckast opraHusauus» (HKO) cerogHs n3BeCTHO MHO-
[M, HO He BCe ero 0HO3Ha4YHO NoHUMatoT. BmecTe ¢
TEM B pPa3BUTbIX CTpaHax 0bs3aTeNbHO y4YUTbIBAETCS
9KOHOMUYECKUIA 1 NOUTUYECKWIA NOTEHLMan Herocy-
[apCTBEHHbIX HEKOMMepYeckux opraHusauun. Ha
CEroAHAWHNA fEeHb HEKOMMEPYECKUIA CEKTOp SBnS-
€TCA CEPbE3HBbIM «UTPOKOM» B MMPOBOW 3KOHOMMUKE.
OT0 00YCrOBMEHO TEMU AENCTBUTENBHBIMU [LOCTM-
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XEHWAIMW B 3KOHOMMKE W coumManbHoi cdepe, KOTo-
pble gemoHcTpupytoT HKO.

Mpupoga HKO poBornbHO cnoxHa. Poccuiickue
n 3apybexHble HKO yyacTBylOT B peLueHuu rocygap-
CTBEHHbIX BOMPOCOB: 370 NpobnemMbl 340p0BbS, CO-
LManbHoro CUpOTCTBa, MaTepuanbHoro Hebnarono-
nyyns, 3aluTbl NpaB rpaxgaH, passuThs 1 KayecTsa
WHGPACTPYKTYPbI 3ApaBOOXPaHEHMs, 0Bpa3oBaHus 1
T. A. MHOrve rocyaapCTBEHHbIE OpraHuU3aLmn Takke
SBMAOTCS HEKOMMEPYECKMMU, 1 3TO 0ByCroBnnBaeT
BblgeneHne YyactHblx HKO Kak «HenpaBMTeNnbCTBEH-
HbIX», WNKU «HerocyaapcTBeHHbIx». OpHako nopob-
Hoe obocobneHne He yHMBepcaneHo. B pspe cnyva-
€B rOCy[apCTBO MOXET NpsMO nepefaBaTb MOSHO-
MOYMS UCMONHUTENbHBIX OPraHoB HErocyaapCTBEH-
HbIM OpraHM3aLyusaMm, TOrAa OHU HaZensTCs 0cobbIM
ny6nn4HO NpaBoBbIM CTaTyCOM. MccnenoBatensckue
LieHTpbI, U3yyaroLme rpaxaaHckoe obLecTBo u ero
WHCTUTYTbI (Hanpumep, LIeHTp uccnenoBaHuin rpax-
AaHckoro obuectsa YHuBepcuteta UM. k. XOnKuH-
ca), chopMynmUpoBan NsATb YCrNoBWA, NPU BbINOMHE-
HAW KOTOPbIX OpraHu3aums MoxeT cumtatbest HKO
TPETLETO CEKTopa.

OHa ponxHa ObiTb, BO-NEPBbIX, HOPManbHOM,
T. €. 0bnagatb ONpeaeneHHoi CTENeHbI0 WMHCTUTY-
LMOHanM3aumn (CMOHTaHHble WM BPEMEHHbIE COD-
paHNs NoJen K 3TOi KaTeropuu He OTHOCHTCS); BO-
BTOpbIX, 060COBNEHHOM OT OpraHoB roCyAapCTBeH-
HOrO ynpaBneHust (Mpu 3TOM OHA MOXeT nony4aTtb
roCy[apCTBEHHY (PUHAHCOBYID MOAAEPKKY, B CO-
CTaBe €€ KOMMEKTUBHOrO PyKOBOASLLEro OpraHa
[OMKHbI ObITb JOMKHOCTHbIE NLA OPraHOB BNacTy v
OpraHoOB MECTHOrO CamoymnpaBrieHUss — COOTBETCT-
BME 3TOMY KpUTEPWIO NpeanonaraeT He3aBUCMMOCTb
HKO B OTHOLLEHWM CBOEI AEATENLHOCTW U ynpaBne-
HWS [OEHEeXHbIMM CPeacTBaMM); B-TPETbKX, CaMO
ynpasnstoLleincs, T. e. 06ecneyeHHON BceM Heobxo-
OUMbIM ANSi CAMOCTOSTENBHOTO NPUHATUS PELUEHN;
B-4eTBepTbIX, A0OPOBONbHOM (MPUHAANEXHOCTb K
Heln He MOXeT BbITb OCHOBaHa Ha MPWUHYXOEHWM); B-
NATbIX, CMOCOBHOM aKkKyMynupoBaTb M WHBECTUPO-
BaTb CpeACTBa NS BbIMOSIHEHWS CBOEW OCHOBHOM
MWUCCUM, He [OIKHA pacnpesenstb npubbinb Mexay
YneHamm, y4peauTensiMin Unu pykoBoACTBOM [6].

Muposoli onbim. [laBante pasbepemcsi, 4TO
BKNaAblBAeTCS B MOHATUE «HEKOMMEPYECKWN Cek-
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TOP» W KaK OLEHMBAETCS €ro BKNag B pasBuTME
CTpaHbI?

«Bo-nepBblIX, BaXXHO OTMETUTb, YTO B 3aKOHO-
[aTenbCTBE MHOTUX CTpaH HE CyLLecTByeT cneuu-
anbHOro HOPUANYECKA ONPEAENEHHOT0 MOHATUS «He-
NpaBUTENbCTBEHHAS  HEKOMMEPYeCcKash OpraHu3a-
Umsi». OcobeHHO 3TO XapaKTepHO Ans CTpaH npeLe-
neHtHoro npaea (CLUA, Benukobputanus). B 1o xe
BPEMS MHOrVe CTpaHbl KOHTUHEHTaNbHOro (Koandu-
LIMPOBaHHOI0) MpaBa Takke He MMELT 0bLLEero 3ako-
HOOATENbHOTO  ONPEAEneHnss  HerocyaapCTBEHHON
HekoMMepyeckoir opraHusauun (Hanpumep, Llse-
uusi). Bmecto atoro ynotpebnsitotcs 6onee KOHKpeT-
Hble OnpeaeneHns «HeKOMMepYeckas accounaumsy,
«oHaY», «40BpoBONbYeCcKas opraHusauusy, «bnaro-
TBOPUTENbHAs OpraHu3auusy u T.M., onpeaensemble
nmbo cneunuyeckumm 3akoHamm, Mbo ycTosBLIEN-
CA NPaKTUKOA M BHYTPEHHUMM [OKymeHTamu (ycTa-
BaMW) Takux opraHusaLminy [8].

B aHrnuickom s3blke Ans 0603HaYeHus He-
NPaBUTENbCTBEHHBIX HEKOMMEPYECKUX OpraHu3aLui
NCMOnb3yeTcs HeCKomnbko TepMuHoB. Cpean Hanbo-
nee pacnpoCTpaHeHHbIX:

o Not-for-profit organization (NFPO) - opraHu-
3auus, He HanpaBreHHas Ha u3BneveHne npubbinu,
HenpuObINbHas,  HEKOMMepyeckas — opraHu3auus
(OaHHbIN TepMUH YNOTPebnseTcs NPenMyLLECTBEHHO
B CLLA, a Takke B MexayHapogHoM coobuiectse ans
obwero 0603HaveHNst opraHm3auuin NogobHoro po-
na);

e Non-governmental organization (NGO) — He-
NpaBUTENbCTBEHHAS OpraHu3auns (AaHHbIA TEPMUH
yalle BCEro MpUMeHsieTcs kak oboblarwmn ans
pasnnyHbIX CTpaH B [OKYMEHTaX MexayHapoaHbIX
opraHusauun);

e Charity — GnarotBoputensHas opraHusaums
(OaHHbIA TEPMUH NpuMeHsieTcs B BenukobputaHuy,
W “MeeT Tam ropa3fo Gonee LIMPOKOe 3HAYeHue,
YeM COBPEMEHHOe PYCCKOe 3HayeHue cnosa «bnaro-
TBOPUTENbHOCTLY, OXBaTbIBasi BECb CMEKTP obLiecT-
BEHHO MOME3HbIX HENPaBUTENbCTBEHHbIX HEKOMMEP-
YeCKWX OpraHu3auui);

e Private voluntary organization (PVO) - vacr-
Has 4OBpoBOMnbYECKas OpraHM3aLms;

e Civil social organization (CSO) — rpaxgaH-
ckast (obLLecTBeHHas) coumanbHas opraHnsaums [2].
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HecmoTpst Ha MHOroo6pasue TepMUHONOTWK, C
OpraHM3aLOHHO-3KOHOMMYECKO MO3NLMN BCE 3TU
OpraHu3aLnmn XxapakTepusyoTcs psgoM obLLmMX YepT:

e VMEWT WHCTUTYLMOHAMNbHO —3aKPENMEHHYH0
CTPYKTYPY;

e OTAENeHbI 0T rocyaapcTBa;

e He pacnpegensiot npubbinb CpPeau CBOWX
yypeauTenen unu pykosoauTene;

e CaMoynpaBnsiembl;

e [06poBONbHbI (3akoH He TpebyeT o0bsi3a-
TENbHOrO YNEHCTBA, Y4acTUsl B HUX; WX AesTenb-
HOCTb B OMpegeneHHon mMepe 3aBuCUT OT Ao6po-
BOIbHbIX MOXEPTBOBAHWIA U BOSTIOHTEPCKOO TPyAa)

[2].

AMEHHO 3TV MO3WLMM CYMTAKOTCH OCHOBHbLIMM
XapakTepucTMkamn HeKOMMEPYECKOro CekTopa.

COBOKYMHbIA  HEKOMMEPYECKUA  CEKTOp  —
ceabMasi KpyrnHeiwas SKOHOMWKa B MWpe, mayLias
cpasy 3a BenukobputaHuen n ®paHuueir n onepe-
Xawwas Uranuo, bpasununio, Poccuto, Ucnanuio n
Kanagy. «B cpegHem no mupy Bknag HKO B BBI1
coctaenseT 4,5%. [lons 3aHATbIX 3HAYUTENBHO Bbl-
we, Hanpumep, B KaHage — 10,5%, B CLUA — 9%.
HekoMMepyeckuii CEKTOp — OAWMH M3 KpYMHEeMWwmxX
paboTtogaTenen, a Takke AENCTBEHHbIN MEXaHu3m
MobunmM3aLmm 0BLLECTBEHHBIX PECYPCOBY [6].

B Hosoi 3enaHgum «po 2010 roga cybeuam-
poBanacb Tekywas AesTenbHOCTb HEKOMMEPYECKMX
opranmsaumn, ¢ 2008 roga B pamkax pedgopm no
BHeApeHno BlogXeTUPOBaHNS, OPUEHTUPOBAHHOMO
Ha pesynbTart, ctano pacwmpsaTtbes yyactue HKO B
nporpammax Mo OKasaHW CcouManbHbIX ycnyr. B
pesynbtate B Havane 2010-x rogoB npumepHo 52%
OIOIKETHOTO (PUHAHCMPOBAHMA OTpacnei counans-
HOW cdepbl BbINO NepegaHo HEKOMMEPYECKUM opra-
Hu3aumam. Mpy 3TOM ycnyr oKasblBanuUCh Kak Kpyn-
HbIMU NPOCHECCHOHANBHBIMW OpraHn3aumamMm, Tak u
HeBONbLUMMM KOMMAHWAMM, OCHOBHBIM NPEeNMyLLECT-
BOM KOTOPbIX SIBMSANCS NEPCOHMMULIMPOBAHHbIA Noa-
X0[ K KnueHTy. B yacTHoCTW, cpeacTBa Ha counanb-
Hble ycryr B cdoepe noaaepku CeMen 1 MOSIOAEXM
pacnpegensnuce Mexgy 3000 opraHusauuin, npu
atom 7o 90% atux cpeacts nonyydanu 30% opraHu-
3aUMA-NoaPSAYMNKOB, SBNSIOLUMXCS KPYMHBIMA Urpo-
Kamu pbliHkay [6].
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CerogHsi B MMPOBOM OMbITe HEKOMMEPYECKUE Op-
raHM3aLmn HeycTaHHO passuBatoTcs. B cepe ux doyHk-
LIMOHVMPOBaHWS CO30AETCS YCOBEPLUEHCTBOBAHHAS 3aKO-
HogaTenbHas 6asa, Biabl NOALEPKEK, HOBbIE (PYHKLMK
11 BO3MOXHOCTW. [TpoBOAS aHarnorm TpeTbEero cextopa ¢
KOMMEPYECKUM, SKOHOMUCTbI 4acTO BWAAT CXOACTBA
MeXay TPpaHCHALMOHaMbHbIMA KOpriopaLmusMu 1 Kpyr-
HbIMM HEKOMMEPYECK/MM OpraHu3aumsMu ¢ oTaene-
HUSIMK 10 BCEMY MUMpY. TO eCTb NPENOCTaBNEHNE CoLM-
anbHbIx ycnyr, Bopsba ¢ rmobanbHbiMM npobnemamu
COBPEMEHHOCTU CErofHsi OYeHb CXOXMW C pasBuUTMe U

nepegaden TexHorormin 6usHeca, 4to roBOpUT O 4OC-
TOMHOM YPOBHE Pa3BUTUS TPETLETO CEKTOpa 3KOHOMMKIA
W €ro rapMOHNYHOM COCYLLECTBOBAHUW C MpeanpuHUMa-
TeNbCTBOM 1 FOCYAapCTBOM B YCIOBUSIX pbiHKA. Kak v B
MPOU3BOACTBE, B HEKOMMEPYECKOM CEKTope cendac
CTOMT €MHCTBEHHAs 3aJa4a: KaK Mory4mTb Makcumars-
HbI APEKT C MUHUMANbHBIMK 3aTpaTamu. 3aTpatbl B
[aHHOM cryyae — cpeacTea OHKETOB rocydapcTs W
yernoseyeckse pecypcbl. Oekt — obLlecTBEHHas
MOMEe3HOCTb B YAaCTHOCTH, Pa3BUTUE SKOHOMUKM anbTep-
HaTVUBHBLIMM NyTAMU B OBLLEM.

Tabn. 1. ['ocydapcmeeHHble UHCmpymeHmb1 83aumodelicmeus ¢ HKO

HanpaBneHme [eATesIbHOCTU

rOCy,EI,apCTBeHHbIe MHCTPYMEHTbI

XapaKTepI/ICTI/I Ka AeATEeNbHOCTH

My6rnyHas NogoTYeTHOCTb

My6nuyHble gebaTtbl 1 KOHCyNbTa-

MooLLpeHre pasBUTHS TpaxaaHCKoro

Ln obuecTsa
HopmaTtusHo-npaBoBasi perna- | [pasuna u HopMaTUBHO-NPaBOBas y
lpaBuna HanpaBeHbl HA COAENCT-
MeHTauus 6asa

Bue passutna HKO

Hanorosoe CTUMyInMpoBaHue

Hanorosble nbrotbl ans HKO

Hanorosas nonutuka HanpasJieHa Ha
CTUMynMpoBaHne OeATenbHOCTH
HKO

CoTpyaHu4ecTBo

Ncnonb3oBaHue HKO B kayecTse
napTHEpOB

ApTukynsauus notpebHocTen 6eHe-
uLMapoB nepes BnacTamm

YyacTvie B npoLecce NpuHsITUS
PELLEHMIA 1 MPOABUKEHNS UH-

PaboTa B komuTeTaX

MocTpoeHMe KOMMYHUKALIMOHHOTO
kaHana ¢ 06LeCTBEHHOCTbIO Yepes

chopmaLm HKO
KoopamHauwms KoopamHaumoHHble KOMUTETDI MoowpeHue gestensHocTn HKO
OUHHCADOBAHME MpaHTsl MpaBuTENbLCTBO BhlgENseT cybcuany

Ha pa3suTe HKO

B Poccuiickon ®epgepaumn HKO Bnepsble
nosiBunuch ewe B Poccuinckon imnepum B kayecTee
NepBoro MOSOXMTESNBHOTO OMblTa PELLEHNs Coum-
arnbHO 3Ha4MMbIX Npobnem cunamu He rocygapcTea,
a obuwecrea. «Cpeaun Takux HKO pabotanm «kaccel
B3aWMONOMOLLMY, BnaroTBOPUTENbHLIE U MOMeYm-
TenbCk1e opraHu3aumm paboTtbl ¢ GeaHbIMK CnosMu
HaceneHns (camble KpynHble Obinn NpeacTaBneHsb! B
r. CaHkt-Metepbypre, r. Mockse, r. BopoHexe u T.
TamboBe). Yxe k 1905 rogy Takux o6beguHEHWN
aKTUBHbIX rpaxzaH HacuuTbiBanoch 125, rge yyacr-
HUKaMK peanu3aumnm WHAUMATMB CTamnu HECKOMNbKO
[ecsATKoB Tbicay yenosek. OgHu n3 Hanbonee mony-
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NAPHbIX HanpaBeHuit 0BbLlecTBeHHOM paboTbl CTano
HapoAHOe MPOCBELLEHNE, CBSA3aHHOe C HeJoCTaTou-
HOCTbIO rOCYOapCTBEHHOTO (hMHAHCMPOBaHUS cdepbl
obpasosaHus (B 1908 rogy pabotano 111 Takux
opraHusayuin)» [3].

Tem He MeHee, JOBepWe BNACTU K BHOBb CO3-
[aHHOMY W YCMEeWHO pPa3BMBAKOLEMYCS WHCTUTYTY
ObIN0 HEOAHO3HAYHO W HOCUMO HEAOBEPUTENbHBIN
xapakrep. «C npuxogom K ynpaBneHuto rocyaapcr-
BOM COBETCKOA BnacT OOMbLUMHCTBO HAPOAHbBIX
[OMOB NPEKPaTMO CBOE CyLLeCTBOBaHME, YTO BbIro
CBSI3aHO C WX aKTUBHOW MOMMTMKO-MPOCBETUTENLCKO
pestenbHocTblo. OpHako, psg opraHusaumi (B oc-
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HOBHOM — MEAMLMHCKO HanpaBneHHoOCTH) Obinn
nogaepxaHbl». Mx pabota 6asupoBanack B ciepe
MOMOLLM PaHEHHbIM M NOCTPaAABLUMM OT CTUXMIAHBIX
Gencteni, obLecTBa KPECTbSHCKOM B3aMMOMNOMOLLM
1 TBOpYeckne 06beanHeHus. [4]

[0BOPSI O COBPEMEHHOM MONOXKEHUM POCCHI-
CKOro rpaxcgaHckoro obuiecTsa, crefgyer OTMETUTD,
YTO HEKOTOpblE HEKOMMEPYECKME OpraHM3auum Ho-
cAT abCONITHO MHHOBALMOHHBIN XapakTep. MpoekThl
W MHUUMATMBbI HEroCydapCTBEHHbIX HEeKoMMepye-
CKMX, BHEOPEHHbIE Ha 0BLLECTBEHHbIX HAaYanax, npu-
HOCAT MONOXWTENbHble pe3ynbTaTbl B BOMPOCaXx
PeLIeHNst CoLManbHO 3HAYUMBIX Npobnem.

B pamkax goknaga MuHuctepcTBa SKOHOMM-
yeckoro passutusg PO otmeyeHo, uto «Ha 2022 rog B
paMKax psiga HauWoHamnbHbIX MPOEKTOB, peanuaye-
MbIX (hbedepanbHbIMA - OpraHaMm  UCMOMHUTENbHON
Bnactn Poccuickoin degepaunn, npensycMOTPEHbI
MepOonpuaTHS, HanpaBneHHble Ha obecneyeHne Ooc-
Tyna HerocyaapCTBEHHbIX OpraHM3aLmii K OKa3aHuto
rocydapCTBEHHbIX (MyHUUMNANbHbIX) YCNyr HapaBHe
C rOCyAapCTBEHHbIMM YupexaeHnamu. Tak, B pamkax
enepanbHoro  npoekta  «[llogaepxka  cemen,
UMeLWyX OeTeny HaumoHanbHoro npoekta «Ob6pa-
30BaHue» WAeT MpUBIIEYEHNE COLMAmNbHO OpPUEHTH-
POBaHHbIX HEKOMMEPYECKMX OpraHM3auuin K ycnyram
B cdhepe NCUXOnoro-neaarornyeckon, MeTOANYECKoM
W KOHCYNbTAaTMBHON NOMOLUM POAMTENSAM (3aKOHHBIM
npeactasutensam) geteny [8].

Mo ntoram 3acenanns [ocynapCTBEHHOrO Co-
BeTa Poccuiickon ®efepauun BbinyLleH nepeyeHb
nopyyennin MpesugeHta Poccuitckoin depepauum ot
27 pexabps 2018 roga Ne Mp-38I'C, npepycmatpu-
BalOWMA: peanusauumo Mep no passuTMi0 Jobpo-
BOMbYECKOWN JEATENbHOCTU, BHECEHUE U3MEHEHWUN B
3akoHogaTenscteo Poccuiickon ®eaepauuu, npeay-
CMaTpMBAIOLLMX PACMPOCTPaHEHWE OTAEMNbHbIX Mep
rOCY4apCTBEHHOM MOALEPXKM, YCTAHOBMNEHHbIX ANS
CyObEeKTOB Mamnoro 1 CpeaHero npeanpuHMMaTenb-
ctBa, Ha CO HKO ¢ aHanormyHbiM YMCNIEHHOCTLIO
pabOTHMKOB 1 pPa3MepoM OOXOLOB, BKIK4Yas B TOM
yucne:

— 0CODEHHOCTU perynupoBaHus Tpyga i,
pabotatowwmx y pabotopatenen Cy6GbEKTOB Manoro
npeanpuHMMaTensCTBa,

— OrpaHuy4eHne CpoKOB MPOBEAEHNS MPOBEPOK,
YCTAHOBIEHHbIX B OTHOLLEHUM 3TUX CYOBEKTOB Maro-
ro NpeanpuHUMaTensCTBa

plus
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— ocobble ycnosust y4acts B npuBaTu3aLmm
apeHayeMoro rocy4apCTBEHHOMO MMM MyHWLMNAnb-
HOMO MMYLLECTBA;

— COBEPLUEHCTBOBAHME CUCTEMbI OTYETHOCTU
COHKO;

— MNpOBEAEHWe MOHWUTOpPWHra OEeATENbHOCTM
OpraHoB MCMOMHUTENbHOW Brnact cybbektoB Poc-
cuinckoin denepaumm M OpraHOB MECTHOTO CaMo-
ynpasnenus no npueneyeHnio COHKO k okasaHuto
06LLEeCTBEHHO NOME3HbIX YCAYr.

Hekommepyeckne opraHmsauum BHOCAT nps-
Mbl€ W KOCBEHHbIE U3MEHEHWS B rNOBAnbHY0 9KOHO-
MUKY. [psiMble M3MEHEHWSI CBSI3aHbI C TEM, YTO He-
KOMMEpYeCKuii cekTop — 3To cepa, obecneynsato-
ljas 3aHATOCTb W CamO3aHATOCTb HaceneHus. «C
TOYKM 3PEHWS 3aHATOCTU MO CBOMM (DYHKLMAM He-
KOMMEPYECKUA CEKTOP BO MHOTOM CXOX C MarlbiM
Bu3HecoM, o0fHaKo OH [JOMONHUTENBHO obecneynBa-
€T COLManbHO-MCUXONIOTMYECKYID NOALEPKKY CBOMUX
COTPYOHUKOB 1 [06poBOnbLEB, 6onee akTvBeH B
BOBNEYEHUN B 3KOHOMUYECKYHD OeATENbHOCTb COLu-
arnbHO YA3BMMOWM YacTW Hacenenus (MHBanugbl, po-
anTenu aeten-MHBanuaoB, 6e3paboTHble KEHLUMHDI
cTapLumx BospacToB W T.n.). B Poccuitckon ®enepa-
LM HEKOMMEPYECKWIA CEKTOP — OAMH W3 KPYMHEeLWNX
paboropaTenen, a Takke AENCTBEHHbIN MEXaHu3M
Mobunmu3aumm 0BLLECTBEHHbIX pecypcoBy». B pes-
TenbHoctn HKO B 2020 rogy yyacteoBamm 3,5 MiH
yenosek. 370 3%, UK Kaxabl TPUALATBIA B 3KOHO-
MWYECKM aKTUBHOM Hacenenun. M3 Hux noutu 600
TblY. Yenosek, U 18% paboTaloT Ha ycroBusx on-
nayvnBaemoil 3aHATOCTH, a 2,9 MIH ven., unm 82% —
BOJOHTEPLI. BbICOKMA ypoBeHb [OOPOBOMLHOTO TPY-
pa B geatensHocT HKO pokasbiBaeT, 4To 3Tn opra-
HWU3aUMM cnocobHbI NpUBREYL K peanu3auum couu-
arnbHO 3HAYMMON [EeATENbHOCTH OrPOMHbINA 0BLLECT-
BEHHbI noTeHuman [3].

HKO nokynatoT v npon3BoasT ToBapbl 1 yCIy-
M, HeobXoauMble ANS WX AEATENbHOCTU, CTUMYMN-
pys TEM CaMbIM COBOKYMHbIA CMPOC U yBENM4YMBas
coBoKynHoe npeanoxenue. MNpu atom HKO pabota-
0T B HULIAX, KOTOPbIE MPWU ECTECTBEHHOM MOMOXe-
HAW gen Ha cBOBOAHOM M KOHKYPEHTHOM PbIHKE He
3anHTepecoBanu Obl KOMMEPYECKWA CEKTop, No-
CKOMbKY [T CANWKOM ManeHbkue Hopmbl npubbl-
.
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KocBeHHble Bknagbl 0OyCnoBReHbl TeM, 4TO
HKO BHOCAT B coumanbHyto cepy aneMeHTbl KOHKY-
peHuun. «Co3aaBast KOHKYPEHLMI rocyaapCTBEHHbIM
N MyHuumMnansHeiM cTpyktypam, HKO ysennumsatot
9(h(PeKTUBHOCTb (PYHKLIMOHMPOBAHWS CUCTEMbI MNpe-
[OCTaBIIEHUS COLMarbHbIX YCNyr B LenoM. YnyJie-
H1e 3P(EKTUBHOCTW O3HAYaeT, YTo ANS BbIMOSHe-
HWS TOro e obbema coumarnbHbIX GYHKLUMA 13 3KO-
HOMMKM DyAEeT U3bATO MeHbLUEe KONMYeCTBO pecyp-
COB (TO €CTb MOSIBUTCH BO3MOXHOCTb CHIDKEHWS Ha-
IIOroBOW Harpyskm), a 3Hauumt, Bonbluee KONM4ecTso
pecypcoB MOXHO OyaeT uHBeCcTMpoBaTh B 0becneve-
HWe pocTa B Bygylemy. [lesaTenbHoCTb HekoMMep-
Yeckux OopraHu3auui nomoraeT MoBbICUTL MoKasare-
N1 ypoBHS 06pa30BaHNA 1 300POBbS HACENEHNS, YTO
YBEMNUYNBAET NPOAYKTUBHOCTb SKOHOMMKMW. Ynyuluas
coumanbHblit knumat, HKO BHocsiT Bknag B obecne-
YeHWe couManbHOM M MOMUTUYECKON CTabUNBHOCTH,
KOTOpble ABNSAOTCS 3aM0roM 9KOHOMMYECKOrO pa3su-
THa [6].

B MMpoBOit NpakTuke CyLlecTBYeT fBa Cnoco-
Ba pacnpegeneHuss pecypcoB Ans OKasaHUs COoLu-
anbHbIx ycnyr. Mepsblit cnocob. «locydapcTeo Co-
Bupaet Harnoru, 3atem GopMUPYET 3aKka3 Ha npesoc-
TaBrneHne cybeuanpyemMon 4actu coumanbHo 3Hauu-
MbIX B6nar 1 pasmeLLaeT ero cpeay rocyaapCTBEHHbIX
WX HEerocydapCTBEHHbIX MOCTaBLUMKOB. [lpy 3TOM
HerocyapCTBEHHble MOCTaBLMKX CaMOCTOSATENbHO
NpUBIEKaAOT CPEACTBa Ans (PUHAHCMPOBAHMS Hecy6-
CMAMPYEMON YacTh COLManbHO 3HauuMblX bnar. He-
cybcuampyemas vacTb (hUHaHCUpYeTCsa 3a CYeT On-
natbl ycnyr notpebutensMn WauM noXepTBOBaHMUINY

[2].

Bropoi cnocob. MocynapctBo «4acTUYHO OC-
BOOOXOAET OT HaroroB, NPeAoCTaBnSAET NbroThl Kak
WHAMBMOYANbHBIM W KOPNOPaTUBHLIM XepTBOBaTe-
naM, Tak W NOCTaBLUMKaM YCAyr B TEX CErMeHTax, rae
PbIHOYHbIE MEXaHU3Mbl HEe AEeNCTBYIOT. TeM cambiM
co3gaetcs cuctema CTumynos. Jlioaun He CTaHOBATCS
fonee MunocepaHbIMKA, €crv UM NPeAoCTaBASOT
Hanoroeble NbroTel. HO MMPOBOM OMbIT AOKA3LIBAET,
YyTO B 9TOM Cflyyae OHM HAYMHAKOT XEPTBOBATb
Gonbwe. B uenom BTOpon cnocob no3sonseT npu-
BfeYb CPeACTBa B COUManbHy0 cepy ¢ MEHbLIMMM
n3gepxkamu, Yem rocyaapCTBEHHas BepTUKanby.
BesycnoBHo, rocygapcTBo Bcerga AOMKHO CobCT-

2022 Vol. 16

BEHHYI0 Pa3BUTYID CUCTEMY COLMAnbHOro obenyxu-
BaHUS HaceneHus, ee He 3aMeHuTb GnaroTeOpw-
TENBHOCTBIO [2].

MexgyHapogHast npakTuka O4YeHb MHOroob-
pasHa. Oba cnocoba uHaHCMpoBaHKS Cdepbl OKa-
3aHMS coumarnbHbIX YCIyr UCMoMb3ylTcs BMECTE,
nepenneTatTcs Apyr ¢ Apyrom, Ho obwias TeHaeH-
UWS pasBuTUA — 3TO AeLeHTpanusauus, generupo-
BaHue (yHKuuiA. MpoaHanuampoBas nepBbi Cnocob
(4epes pacnpepeneHve GromkeTa), MOXHO CkasaTb,
4yTO ponb rocygapcTBa Kak MPSMOro MOCTaBLUMKaA
YCIyr HEYKMNOHHO CHWXaeTcs. [ocygapcTBeHHble
OpraHbl «Kak NOCTaBLUMKW YCNYr HE NPOLEMOHCTPU-
poBanu BbLICOKYK 3PGEKTUBHOCTb, NO3TOMY B 06-
LUeMUPOBOM 9KOHOMMKE WX [ONS COKpallaeTcs, B
TOM uncne B 3anagHoit EBpone, rge ponb rocyaap-
ctBa Bceobwero 61arocoCcTOSHUS  TPAANULMOHHO
Benuka. Tak B l'epmaHum cerogHs Bonee 35% Bcex
[ETCKNX CafoB SBMAKTCA  HEroCyAapCTBEHHbIMY
yypexaenusmu, bonee 60% wHTepHaTOB NS UHBa-
NMO0B HaxofATCA BHE BEAEHUs rocyaapctea, npu-
brmsntenbHo 50% pgomoe npectapenbix M 40%
OOnbHNL — HErOCYyAAPCTBEHHbIEY. 3aaayel rocyaap-
CTBa OCTaeTcs OCYLIECTBAATb MOHUTOPUHI NOTPed-
HOCTEN HaceneHus, obecneumBatb (PUHAHCOBO CUC-
TEMY OBCRYyXWBaHUS HACeneHus 1 HaxoauTb [OC-
TOMHOTO NOCTaBLUMKA CoLMarnbHoW yenyru [2].

Cratuctuyeckoe HabntogeHue 3a OesTenbHO-
CTbH0 HEKOMMEpYeCKMX opraHusauuii B Poccumn Beget
MunucTepcTBo tocTuumm Poccuiickon ®egepaumu, Ha
ouymanbHOM noprare KOTOporo MOXHO HanTK cBe-
[eHus 060 BCEX 3aperncTpupoBaHHbIX HEKOMMeEpYe-
ckux opraHusaumsx. [1] Cyas no aTum AaHHbIM, Ko-
nnyecteo HKO B nocnegHve roabl CHUXaeTcs: B
2018 rogy B peectpe 6bino 227 ThIC. HEKOMMeEpYe-
CKuX opraHusauuit, B 2019 rogy — 223 TblC., Ha Hava-
no oktabps 2020 roga B peectp BkMtodeHbl 219,5
TbiC. OpraHu3auui, a B tespane 2021 roga — 214
TbiC. OpraHusauuin. TpyaHO ckasaTb, B Kakol Mepe
9TO CHWXEHMEe rOBOPUT O peanbHoi paboTe HekoM-
Mepyeckoro cektopa. MHorme opraHusauuu, cylecT-
BOBaBLUME HOMWHANBHO W HE OTYUTLIBASCH O Les-
TENbHOCTM 3a oA, NPEeKPaTUnN CBOe CyLLEeCTBOBaHMe
1 nukBmanpoBanuch. Tak, 3a 2018 rog oTyeTbl Npea-
crasunu 112 675 opranusaumin. B 2019 rogy no pe-
LWeHMo cyda w3 peectpa Obinu ucknoyeHsl 4753

plus
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Bknap HerocyaapCcTBeHHbIX HEKOMMepYeCKux oprauusauuv'l B pelueHue

coumanbHbIx npobnem B Poccuiickoi ®epepaumm

HEKOMMEpYeCcKue opraHu3aummn, No PELLEeHno Hano-
roBOro opraHa — 7857, a Bcero 6onee 18 Tbic. opra-
HU3aumin. Peructpauumio 3a aToT nepuog npownu 14
895 HOBbIX HEKOMMEPYECKIX OpraHM3aLuii.

OcHoBHast Yactb HKO 3apeructpupoBaHa B
thopme 06LLeCTBEHHbIX OpraHu3auuit (61 260), aBTo-
HOMHbIX HEKOMMepYEeCKMX opraHusauuin (29 055),
Hekommepyeckux napTHepctB (10 348), obbeanHe-
HWW topuandecknx nuy (11 443), HekoMMepYeckux
coHaoB (18 996) n yupexaennn (12 951). B uucne
3apeructpupoBaHHblx HKO MOXHO BblgenuTb He-
CKOMbKO OTAEMbHbIX PYNM, ONPeAenstowmxcs mx
OpraHn3aLMOHHO-NPaBoBON (HOPMOW, @ WUMEHHO: 2
868 konnerun aggokatos, 31 540 penurnosHbie op-
raHusaumm, 2 689 kasaybux obuiects, 18 393 npo-
eccroHanbHbli cot3, 3 004 nonuMTUYeckUX napTum
(c pervoHanbHbIMM npefacTaBuTenscTeamu), 1 568
OBWMH ManoumcrneHHblx Hapopos. Kpome Toro, K
uncny HKO opmanbHO OTHOCATCS roCydapCTBeH-
Hble (MyHUUMNanbHble) YYpeXaAeHus), rocynapcTBeH-
Hble kopnopauuu (Bkntovas Poctex, Pockocmoc,
PocaTom 1 BHeLw3KOHOMBaHK).

CornacHo AaHHbIM 13 goknaga ObuecTBeH-
Hoit Manatbl Poccuiickon ®egepauun 8 2020 rogy,
«B yucne Hambonee CroXHblx Npobnem u TpyaHo-
cten, ¢ kotopbiMu ctankusatotcs HKO B cBoen pa-
6ote, — uHaHcoBble TpyaHocTu (60%), Hecosep-
LUEHCTBO 3aKoHoaaTensHon 6asbl (52%), oTcyTcTBMe
B3aumopgeicteus co CMW (32%), otcytcteue noa-
LEPXMN CO CTOPOHbI OpraHoB MeCTHO BnacTu (22%)»

[8].

B nocrnegHue rodbl BonpocaM COLManbHOro
napTHepCTBa yOEnseTcs 3Ha4YnTeNlbHOe BHUMaHWE B
3akoHofaTerbHbIX [OKyMeHTax. [loctaTtoyHo cka-
3aTb, YTO YXe WeCTb NeT Kak HeobxoaumocTb noa-
nepxkn HKO, npueneyeHus ux K okasaHwto rocygap-
CTBEHHbIX COLUManbHbIX YCNyr nogYepkMBaeTcs B
nocnanusx [lpesmpenta Poccuinckon ®enepauun
®egepanbHomy CobpaHnuio. B yactHocTu, B lMocna-
Hun 2013 r. Mpesngent Poccun Hasean B yncne mep
pecopMmnpoBaHus  OOMKETHON cdepbl «pasBuUThe
peanbHO KOHKYPEHLMK, OTKpbITUE BIOmKETHON ce-
pbl ans HKO 1 counanbHO OpUEHTUPOBAHHOTO Gu3-
Hecay.

Ha paHHbIi MOMEHT Haubornee akTyarnbHbIMU
BOMPOCaMW, NOCTaBMEHHbIMM NEPES rocyaapCTBOM B
OTHOLLEHUN HEKOMMEPYECKOrO CEKTOpa, SABMSIOTCS:

plus
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1. NOBbILIEHNE 3PEEKTUBHOCTU pacxo-
[0BaHNS BIOIKeTHbIX CPeacTB, HanpaBnseMblX Ha
obecneyeHne npeaoCTaBneHNs HaCeNeHW rocy-
[APCTBEHHbIX U MyHULMNANBHBIX YCIYT;

2. NoBbILLEHNe KayecTBa M aeKTnB-
HOCTU OKa3aHWs TOCYAApPCTBEHHbIX M MyHMLMNanb-
HbIX YCyr B OTAEMNbHbIX OTPACHAX COLManbHON cde-
pbI;

3. obecrneyeHne pasBUTUS HEKOMMeEp-
4eckoro cekTopa.

FocypapcTso akTueHO npuenekaeT HKO k oka-
3aHUI0 HaCceneHuIo yCryr B coyuarnbHon cdepe, npe-
[OCTaBNsieMbIX 3a cyeT bromkeTa. BoicTynas Ha ¢o-
pyme «Coobuiectso» B Mockse B Hosibpe 2017 roga,
MMpe3naeHT Poccun noBTOPWIT, YTO «HaM HYXHbl Tbl-
CAYN TaKMX OpraHu3auuin No CTpaHe, KOTopble roTo-
Bbl OGpaTb Ha cebsi OTBETCTBEHHOCTb, BbLICTYNaTh
HafeXHbIM NapTHEPOM rOCyAapCTBa B COLMAnbHOM
ctepe». bbina nocraeneHa uenb Hanpaenate HKO
10% OrmKETHBIX CPeacTB, BblAENSEMbIX HA COLW-
anbHyto cepy, 4nsa aToro chopMmpoBaHa OCHOBHaS
HopmMaTuBHas 6a3a.

B cootsetctBuM ¢ PegepanbHbiM 3aKOHOM OT
28 pekabpst 2013 roga N 442-03 «O6 ocHoBax co-
UnanbHoro o6cnyxuBaHus rpaxgaH B Poccuiickon
®egepauuny B pervMoHax (OpPMUPYIOTCA PEeecTpbl
MOCTaBLUMKOB COLMArbHbIX YCAyr U peanusyeTcs
nporpamma noatanHoro goctyna HKO k 61omKeTHbIM
CPeACTBaM Ha OKasaHue YCMyr rpaxgaHam B COuu-
anbHoit cpepe. OCHOBHbIM JOKYMEHTOM B 3TOW 06-
nactu Bbictynaet Komnnekc mMep, HanpaBneHHbIX Ha
obecneyeHre NO3TanNHOMO LOCTyNa CouuanbHO Opu-
€HTUPOBAHHbIX HEKOMMEPYECKWUX OpraHu3auui, ocy-
LECTBNSIOLMX AEATENIbHOCTL B COoLManbHom caepe,
K GIOKETHBIM CPEACTBAM, BblLeNseMbIM Ha npeaoc-
TaBlleHWe coumanbHbIX yCryr Hacenexuo, Ha 2016—
2020 rogp! [11].

B 2018 ropy cybwektbl Poccuitckoin deaepa-
UM NpOJoMmKunM - peanusaumio  Komnnekca wep,
HanpaBfeHHbIX Ha obecrneyeHne nNoaTanHoro 4OoCTy-
na COHKO, ocywecTBRsitoWwmx 4esTeNnbHOCTb B CO-
UuanbHom caepe, Kk 6omKkeTHbIM CpeacTBaM, Bblae-
NseMbIM Ha MpefocTaBneHne coumarnbHbIX yenyr
HaceneHuto, Mo MATW OCHOBHLIM HanpaBneHWAM:
coumarnbHas 3aluTta u coumanbHoe obcryxuBaHue,
obpasoBaHue, KynbTypa, OXpaHa 300pOBbs rpaxzaaH,
chusmnyeckas KynbTypa u cnopr.
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['ocydapcmeeHHass  noddepxka mpembeeo
cekmopa

FocymapcTBeHHas MoAgepxka Hekommepye-
CKOTO CekTopa B nocnefHue rogbl BospacTaert. He-
KOMMepYeckie OpraHusauum MOryT nonyunuTb u-
HaHCOBYI), VMMYLLECTBEHHYI), WH(OPMALMOHHY!IO,
METOANYECKYI0 U KOHCYNbTALUMOHHYI0 NOLAEPKKN OT
rocygapcraa.

OcHoBHOI  (hOPMOM  TOCYAAPCTBEHHOM NOA-
LEpPXKN coumanbHo opueHTupoBaHHbiXx HKO BbiCTy-
nawT GlogxeTHble cybeuamn (rpaHTbl). «ACCUrHOBa-
HWa begepansHoro brogxeta Ha nogaepxky COHKO
Oblnn  yBENWYEHbl B peanbHOM  BbIPaXEHUM Ha
13,7%, ¢ 10,3 mnpa. pybnen B 2019 rogy po 12,2
mnpa. pyénei B 2020 rogy. B Hayane 2019 roga 6bin
CO3AaH eanHblii POHL NPEe3nOEHTCKMX TPaHToB, KO-
TOPbIN ~ pacnpefensieT rpaHTbl  HEKOMMEPYECKUM
OpraHu3aumsamM, y4acTBYIOWMM B Pa3BUTUM UHCTUTY-
TOB rpaxgaHckoro obwectsa. B 2019 rogy doHg
pacnpegenun Gonee 6 mnpg py6. cpean 3213 CO
HKO. B 2020 rogy no nporpamme npe3vaeHTCKUX
rpaHToB HanpasneHo 8 mnpg pyb. Ha koHKypc npea-
craeneHbl npoektsl HKO, koTopele pabotatot no 13
HanpaBneHnsm B ccepe CoLuanbHO 3awwuThl, 3apa-
BOOXPaHEeHNs, 0Bpa3oBaHNs U Hayku, MOIIOAEKHON

nonutukm, ¢ 2018 roga nosiBUNOCL HOBOE Hanpaene-
HWe — «BbisiBNeHWe 1 nogaepxka MonogbIX Tana-
TOB B 06nacTut KynbTypbl 1 UckyccTBa». Obuiee ync-
N0 OpraH13aLmin, NomnyuMBLUMX NOAAEPXKY — 3573»
[8].

Mo gaHHbIM MuHakoHompassutus, B 2020 rogy
(hMHAHCOBYI0 MOAAEPXKKY M3 perMoHanbHbIX Gromke-
TOB Nonyunnu 6,6 Toic. oprannsauuit (8 2019 rogy —
5,7 Tbic.). ObbeM rocyaapCTBEHHOM (HMHAHCOBOM
noaaepxku, npegoctasnedHon CO HKO u3 Gromke-
TOB Cyb6bektoB Poccuitckon Peaepaumn, coctaBun
noutn 25 mnpa py6. (B 2017 — 19,5 mnpa). B uge
cybenanin Ha KoHKypcHoi ocHose B 2020 rogy 6b1no
pacnpegeneHo 8,7 mnpg pybnen (8 2019 rogy - 6,2
mnpg). Tak, B MockBe Ha peanusauumio coumansHo
3Ha4YMMbIX MPOEKTOB Ha KOHKYpCHOW ocHose B 2018
rogy 6bin0 BbigeneHo 273 MnH pybneit: B KOHKypce
npuHanu yyactme 687 HKO, 6bin nogpepxaH 181
npoekt. B 2021 rogy 6romKkeT KOHKypca COCTaBwn
400 mnH pyo. [8].

«locynapcTBeHHble  MporpaMMbl  CyGbEKTOB
Poccuiickon ®epepauum no nogaepxke CO HKO B
HacTosiLiee BpeMs MPUHATbI WU peanuayloTcs B 74
permoHax cTpaHbi» [8].

Tabn. 2. CeodHas uHpopmayus o puHaHcuposaHuu CO HKO e 2019-2020 e2. Ha theOeparnbHOM ypogHe

O6beM rocyaapcTBeHHOMN du-

['oCyaapCTBEHHbIN ” )
oo oo | "B | s rompaoiee | (0TSO0
efepaLum, okasbl- HoBe (TbiC.py0.

BaIOLNA (OUHAHCOBYIO (TbIC.py6.) COBYIO NOAAEPXKKY
nopaepiky COHKO 5757 20207, 2019, 20207, | 2019r. | 2020,
YnpaBneHue genamu
MpeangeHTa Poccuir-

ckoit ®egepauum 6 653 841,0 80168149 | 66538410 | 80168149 3213 3573

(PoHA Npe3naeHTCKUX

rpaHToB)
MwuHTpyA Poccum 13191840 22941842 - - 25 29
MYC Poccum 90 000,0 88 200,0 90 000,0 88 200,0 6 9
MwunkynbTypbl Poco | 2 115331,2 | 24833455 984 976,6 14187278 179 184
Pocnevatb 107,2 12013,75 - 120137 138 4
Pocmonoaexb 113 500,0 68 886,50 113 50,0 68 886,5 96 5
NTOro 102919634 | 129634441 | 78423176 | 96046429 3657 3 804
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B cthepe coumanbHON 3awmTbl U COLManbLHOro
obenyxuBanus obwwmin poct uHaHcuposaHus CO
HKO coctasun 93 %. «O6wwmin 06bem rHAHCOBBIX
cpeacTs Bbipoc Ao 11,21 mnpg. pybneit, no cpaBHe-
HWto ¢ 5,82 mnpa. pybnen B 2019 rogy. 76 cybbekTos
Poccuickoin depepauun OCyLLeCTBNSIOT (UHAHCK-
poBaHme CO HKO B coumancHon cdepe, 3to Ha 4
cybbekta Poccuickoin ®epepauun bornblue, Yem B
2019 rogy. KonmyectBo CO HKO, koTopbiM Obinu
nepefaHbl Ha WCMOMHeHWe ycryri, npegocTasnse-
Mble 3a cyeT bromkeTta — 929y [8].

B HacTosiee Bpems huHaHCOBas NoAAepKka
pecypcHbix UeHTpoB CO HKO Ha deaepanbHom
YPOBHE OCYLLECTBNSETCA B pamkax KOHKYPCOB rpaH-
ToB [pesunaeHta Poccuiickon epepaumm, Hanpas-
MEHHbIX Ha rocyfapCTBEHHYIO MOALEPXKY HEKOM-
MEpYECKUX  HEMPaBUTENbCTBEHHBIX — OpraHM3aLuii,
YYaCTBYHOLLMX B Pa3BUTUN UHCTUTYTOB rPaXKOaHCKOro
obuectea ¥ peanuayloLmx CouManbHO 3HauMMble
NPOEKTbI 1 NPOEKTLI B Cdhepe 3aluTbl npas 1 cBo60A
YenoBeka 1 rpaxaaHuHa.

B 2020 r. okasaHue HaHCOBOW NOAAEPXKKM B
copme npepoctasnexnst rpaHtos CO HKO, B TOM
yucrne B pamKax MoALepXKM pecypcHbix U pobpo-
BOMbYECKMX LEHTPOB, oOcyLecTBnsanocs ®oHaoMm
NPEe3nAEHTCKUX rpaHToB (pacnopsbkenue Mpesngen-
Ta Poccuiickon ®egepaumnn ot 19 despans 2020 r.
Ne 32-pn) no cregyoLmm HanpaBieHUsaM:

e MHDOPMALMOHHAS, KOHCYNbTaLMOHHAs U Me-
TOAMYecKas Noaaepkka LesTenbHOCT HEKOMMepYe-
CKWX OpraHusawuui;

e BbisiBNEeHNe, 0606LeHne 1 pacnpocTpaHe-
HWe NyYlWMX NpaKTUK AEesTenbHOCTU HeKoMMepYe-
CKWX OpraHusauui, nonynapusauust Takon Oestenb-
HOCTW, MaclUTabupoBaHMe YCMELUHbIX COLMarbHbIX
TEXHOMOTUIA;

e pa3BuTUe OnaroTBOPUTENLHOCTU M [JO6pPO-
BOMNbYECTBA;

e Da3BNTE HEKOMMEpPYECKMX HenpaBUTENbCT-
BEHHbIX OpraHv3auui, okasblBatoLmX (PUHAHCOBYO,
WMYLLECTBEHHYI0, WH(OPMALMOHHYI0, KOHCYyMbTaLy-
OHHyt0, 00pa3oBaTenbHyD, METOANYECKYID W WHYIO
NOAJEPXKKY AEATENbHOCTU APYrUX HEKOMMEPYECKUX
opraHusauui [8].

Momumo puHaHcoson noggepxku, CO HKO
MOTyT MOMy4YuTb OT rOCYAapCTBa MMYLLECTBEHHYIO
noadepxKy, KoTopas OCYLIEeCTBNSETCS OpraHamm

plus
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roCyAapCTBEHHOW BMacT M OpraHamu MECTHOro
caMmoynpaBfieHns nyTem nepefayn BO BnageHue W
(vnn) B NONb30BaHNE TakUM OpraHM3aLmusM rocygap-
CTBEHHOIO MM MyHULMNANBHOTO MMYLLECTBA.

TpetTnin BWE noagepxku, nonyydaembin CO
HKO - uHdopmauymoHHas nogdepxka. «B uensx
nHgopmaumonHon nopaepxkn CO HKO, cbopa u
pacnpoCTpaHeH!s CBELEHWA O JyylUX NpakTUKax
peatensHoct CO HKO  dpyHKuMOHMpYeT eauHas
aBTOMAaTM3MpOBaHHAs WH(OPMaLMOHHAs cucTema
nopaepxkn COHKO, sasnswowascs WHGOpMaLMOH-
HbIM pecypcoMm MuHakoHOMpa3BuTus Poccun u pas-
MelleHHas B cetn «MHTepHeT»» [18]. MuHiocTOM
Poccun cosgaH 1 noaaepkuBaeTcs MHAOPMaLMOH-
HbIll MOpTan 0 AeATENbHOCT HEKOMMEPYECKNX Opra-
HU3aLMN, KOTOPbIN COOEPXMT MHOPMALMIO O 3ape-
MMCTPUPOBAHHBIX HEKOMMEPYECKMX OpraHn3aLmsx Ha
Tepputopun Poccuinickon defepaLmm, a Takke oTye-
Tbl O AEATENbHOCT HEKOMMEPYECKMUX OpraHu3aLmi.
MMopTan pasmelleH B cetn «MHTepHeT». Takke, Ha
ouumanbHblXx nopTanax QenepanbHbIX OpraHoB
WCMONMHWUTENbHOM BNAcTW, OKa3blBAKOLWWMX NOAAEPKKY
CO HKO, nybnukyetca aktyanbHas uHcdopmaums o
MeponpuaTUSX,  NPOBOAUMBIX — HEKOMMEPYECKUMM
OpraHusaumsmmn, MHhopmauus O B3aMMOAENCTBIAN
ykasaHHbIx BegomctB ¢ CO HKO, uHdopmaums no
BOMpOCaM NpefoCTaBNEHNs TOCYAAPCTBEHHON NOA-
LEPKKM HEKOMMEPYECKUM OpraHu3auusm, a Takke
nybnmkytotcs peectpel CO HKO - nonyyatenein
roCcyAapCTBEHHO NOAAEPXKKN.

MeToamnueckas nopgaepxka HKO Takke Haxo-
OUTCS B passuTUM. B Lensx noBbileHns kBanudu-
kauuu B 2020 rogy 2060 rocygapCTBEHHbIX rpaxaaH-
CKMX M MyHMLMNAnbHbIX CRyXalmx, npownm obyye-
Hue no Bonpocam B3aumogencteus ¢ HKO, uto
Bonblie aHanornyHoro nokasatens 2019 roga Ha 18
%.

Takxe, no cpasHeHuto ¢ 2019 rogom yeenuun-
nocb uucno npegcrasutenen COHKO, npowepawnx
oByyeHne no BONpPoOCaM OKa3aHWs yCnyr B coumarb-
HOW cipepe, 3a CYET CpeacTB cybbekToB Poccuickomn
®epepaummn B 2018 ropy. Tak B 2019 rogy Takoe
0byyenune npowsu 7,0 Toicay cotpyaHukos COHKO,
B 2020 rogy — 9,6 TbIC. YyenoBek, pocT uucna oby-
YaeMblIx coctasun 27 %.

HecoMHEHHO, YBENMYMBAETCA U KONMUYECTBO
rpaxaaH, nonyvawwmx couynansHele ycnyrm ot CO
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HKO. Mo paHHbIM MwuHKcTEpCTBA 3KOHOMWUYECKOrO
passutisa Poccuickon ®epepaumm (pucyHok 1) ko-
NM4ecTBO NoMnyyaTenen coumanbHbix ycnyr B Poc-
cuinckon depepaumm Ha 2019-2020 rr. B OCHOBHbIX
oTpacnsax UMeno Cregywyl anHamuky: obpasosa-
HWe (npupocT 21%), 3OpaBooxpaHeHwe (mpupoct
19%), KynbTypa n kuHematorpadms (npupoct 44%),
cnopt (npupoct 31%) 1 counansHas nonnutuka (npu-
pocT 15%).

Cuctema coupanbHoOro 06CnyxMBaHUs Hace-
NEHNst — 3TO OAWH U3 NPOAYKTUBHBLIX MHCTPYMEHTOB
ANS PELUEHUS MM CMSITYEHUS MHOTUX JKM3HEHHbIX
npobnem HaceneHus, BHOCALLMX SNEeMEHTbI ynyuLle-
HWS Ka4ecTBa WX XU3HK Brarogaps yCOBEPLIEHCTBO-
BaHWO WX XU3HEHHOrO YCTPOWUCTBA. B CBA3M C 3TUM B
Brmkailluee BpeMs 3HAYMMOCTb YNyYLIEHNS COLM-
anbHoro obcnyxuBaHus HaceneHust GyaeT TOMbKO
BO3pacTarb.

Pa3BMBalOLLMIACA PbIHOK COLMAnbHbIX YCIVT,
0e3ycrnoBHO, Ha [JaHHOM 3Tane HEeCOBEpLUEHEH W
TpebyeT npuBReYeHNs LOMOMHUTENbHBIX PECypCcoB
ANs peanusauun B NonHoM obbeme notpebHocTel
HaceneHus ropoga Mocksbl B AaHHOW cdhepe. B Ha-
CTOAILLMA MOMEHT 3(hPEKTUBHBIM MEXaHWU3MOM CO-
BEPLUEHCTBOBAHUS OKa3aHWsi rocyAapCTBEHHbIX CO-

LManbHbIX YCnyr SBASETCA CounanbHoe napTHepCT-
BO. [pnBneYeHne HerocyaapCTBEHHbIX HEKOMMepYe-
CKMX OpraHusauuii B Ka4yecTBe MOCTABLUMKOB COLM-
anbHbIX YCNyr HaxXOAUT OTPaXeHWe B MUPOBOM W
POCCUICKOM OfbITE NOCTPOEHME COoLManbHOro 06-
CNYXWUBaHUS HAaCEeNEHus.

CerogHs yxe HakonneH Hemanbii 06bem
NYYWMX NpaKTUK y4acTUs MOCKOBCKWX HEroCyaapCT-
BEHHbIX HEKOMMEPYECKUX OpraHu3auuii B peLLeHum
counanbHbix npobnem. B Mockse konn4yecTso Hero-
CyOApCTBEHHbIX ~ HEKOMMEPYECKUX  OpraHusaLui,
OLIEHOYHO, cocTaBnisieT okoo 30 TbIC., U3 KOTOPbIX
OKONO 6 ThIC. OTHOCATCS K COLMArbHO OPWUEHTUPO-
BaHHbIM OpraHM3aUuaM, TO €CTb OKa3blBaOLUM CO-
LnanbHble YCryr HaCeneHuto.

Hanbonee pacnpoCTpaHeHHbIMX Hanpaene-
Huamn pabotel HKO B Mockse siBnsoTCA aestenb-
HOCTb B obnactu o6pa3oBaHWs U NPOCBELIEHNS,
30paBOOXPaHEHUs!, KynbTypbl U UCKYCCTBA, n3nye-
CKOWM KyNbTYpbl 1 CNOPTa, NAaTPUOTUYECKOrO BOCNUTA-
HWS, NPefoCTaBMEHMs coumanbHbiX yenyr. 9Ta ges-
TENbHOCTb HanpaBreHa Ha OCHOBHbIX Gnarononyya-
Tenen — Aetei M MOMoAexb, a Takke CouManbHO
He3aLUMLLEHHbIE rPYNMbl 1 MOCKBUYEN B LIEMOM.
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