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Ylddn,osokSidte Un'l'etsitt' at I conakllcs dnd SeNice
Rtssia. 14a.!irostok

Stdges of benchnd*ing .leretoPnle nt arc ihres I igtrted in ! his aiicle ils concepi is gil'c h 7 he Puryases
o;f o benchnirkingare anotyzed dhd its types ale coksklerctl lr the d iclefareisn e\peience alapltication al a

ienchnarking ii hotet b$itlcss is coa'klet.d ueehs al the conrryhies belie dnd alq intn'trction oJ o

behchndrkiaz ate stt.lied
Ket;orls: hol.t busirett, b.hchhtrking, tattisn camNiit^'eness tttdlitv iDtPn^enEnt *^ice 'le'

Cercasc rocr{HrNHErn 6n}rec orHa !3 Hat5onec 6brcrpopa3BrBaoutrxct orPacnen B Mrpe Korrr-

nocrorr r r ro ]Benhcrsaerct  x . (  B Poccrn.  ra(  |  3A pyocxoNr '  focrnHherrhrn 6 i3Hec

Meer o.poMHLIil noreBuran ruq pocchncro.o p6trrKi. cnoco6HLrn rrpxHocirb ycroriquBbrii xoxo! B 'ocylap.

c-rBeHHUn 6roal ier '  XapaKrepf3yt  cocro,r r te !  rcHlerrLrr r  pa?srr t tc  orcqccrueHroro r r  MrrpoBoro p HroB

rccTnnhcl Ib]xycny| ,cneAyeToTNcThTL'qTotrpohcxo]r ' ru l i iBnocl le j lg lc lcc 'Tf ineTl 'PocTooleNloB-ryp 'cT-
cKoro puHKa conpoBoxAaerct SopitrpoRaHncM fnoSa,rLHon rocr HrqHoii rlr]]ycrpr! Jhnrpyer no oSBeMaN

HoNepHorc OoHAa EBpona (18,5 % or o5uero qrcra), 3a Hen crelver AMeprKa (13'5 o/o) [9] B !M3'1 c rerr'

u'o *"r'!Hoill.ypr.* np"acrasn'er coSon nepcnemxBEoe HarrpaEneHne !€rren6soon tl. c l2l npo!3oucr

3HaeurejrhH6rn poq qHcna HosePoB B IOxHon x BocroqHon ,A3r . TrxooNeaHc(oM pe''roHe! vuenx!HnocL
qnsro Ho\tepoB na 6nrxseN Bocroke

orsaxo. sacDn6u 6usHeca n ro 3droemrerocrL B Pocclr cvurecrBcnrro N'eHBUe'

ce 3a p!6.xos-  cro B nepB)rc oqepe!6 o5ycnoHreHo rcropLrei  ero parsrr f {  Brco 'urrM racroeNrt  B co_

BercN-rrc 3no$. a ratsxe orcyrcrBneM on6rra rioHtiypesruon 6opl66' v MeHeraepoB Poccri'(rx r'crrHtlrrbrx

npernPlunrn- AHarn3 uesrrti cneuldrdos rocruHrlnoro plrHka, a raxxe r?vlerr'le Hay!rorrlamrrccKtr)i

I^6-rnxauxn no Bonpoca! rocnrHnqHoco 6 3Heca ncBontlor npeanono^lr6 ro, !1o !nt noBtrU€H" 3aryy3

$ ! )poBHt ro\orHocnr coBpe\rcHH6rx rocrrHx!ntrx nPennpitrnn Heo6xo.uhMo panxkaibro rieHtr6 cvurecr_

B)ruur. rh"revu l nPr&reHrr{.
) np3Er!! co5crseHHLrr 6n3!ccoM. EaxHo F aaHsoii cQepe.

repx.BarL n o6Hoarra OrHnv 13 pa3snEaburxct MeroloB vnPalrnerrt i'-oN'rraduen B coRP€MeHrur p6r_

NcHA r$Bn! \  tErr {c t  5er l ! !apknHr MeloI  NeHel t (Nrerr ra.  c  noMouLLKr koroPoro o: rHa KoNrraHf '  cpau-

rorB< --o(_rs-+R\B p35o'L'r' c flpamuNon nPyrHx koMnarrnii ((oMnarrr€i1_3rdorroN) c ucn610 npoBcretsi'

r ,vr f f i t ! !+queHtrr  csodl ,oec e rLeoc h.  noB -eH r ,  r .u ' rh)peH o.  I  co6Hocrr '
T+wF "o.sqr tapKntsD 

npohcxonnr or  aH.nr i icKoro croBa (benchmarkt .  qro B r repeBorc No*er

; ;sr .s tL:  Ex rcr-aH.rapD, (oPrehLrP),  B 3apv6exHor repNrrronor t r  '6(HqMaP-

-E: .  ]m gEH-rapr-  nony!eHHtrn srcneprHbrM nyreN I  rcnonh3yeMUn B KaqecrBe r ranoHa, ot r r rpatcb

Br r,rFpsn xo-,iHo rar6 ouetrxy ,{eMy-ru5o [7, c. 57].
G-o5.HHosrL 6eHqMapKhr s roNr. lro r3yqaerct ko$rLaHrrt- eht

l.rreGeola cxoHueHrprpoBana B !pyrxx orpacrtx.
U.rs npnrreHeHtt 6cHcNlapKtHra cocrorr B cneryolreN:
I Bo3voxrrocrh iryB|lerb ce6t co cropoxbr, o6cekrnerro npoaHUI 3rpo

2. l'13\'reHne (oMnaHun_orpacneBBx rrraepoB, no3Bontrouree orpelenrrbct co c'pare'iqec*li!

spnemryavs:!rt jrn(BqlauhH orcraBaHnt h Buxola Ha rnlruPyR)urle no3t{uux
3. Iloxc( HoBurx rxen (kak B nporsBoncrBcwon c+€pe' rak t u o5,'crh c6lrra B Bonpocax Mqecr

J. nepe\or ( nnaftrpoBa oka3arcren KoHxyPcrroF (aK aibrepHarrBa rPa

rnurorno!! crparcrxeecKoNy nnaHrpoBarrxrc [4. c. 122]
Pa3HHe ncctcloBar€nH'Map(eronorH no-pa3Ho\Iy onpelentDr 5eHqNapNt'H

rRaqe cro.rrrc, Ha onpe,qenefltlo. B (oroporl uenE 6eHqMaPXrffa cBolnrct h nonB'rxe uL'tBnr6 onEr rlculn\

npdar(  aHaro. t  rH6rx opraHn3aurt t i .  craBUHr I  Prr ' r r rHon noqsr  eHrr t  v  r r r r  o f r rHrRdrrr rn Nroks ' ' \  Oar- 'o-

F)B -vcn.\a- ti Btserpxr6lror onhrr s.cerrerbrrocrB cBoer: KoMrrarr! 15, c ll
s.Hcrapl tsr npeinonaraer rurdrerbHoe 'r3)!cr!e coBokvnHocru np!!xr I Oaropos- no3Borito-

ux\ xorrqpeHry 3aHnNarb rrrnepcqo nosrrrLrrrJ OlrraKo, Hapelv c IrPert\yur.crBa!r! Koropbre xse- 'laH_

Bn rtero.r. oH o6naraer ptloM cyrlccrBerrLrli HelocrarNos Bo ncpBbrj{. 6eH'r\taPNrHr rocraroqso rp!'rG



e!( in  r r  r iTparHtrn npouecc.  Bo- I r roptrx ,  re Bcer ; Ia NoxHo rranrr r  HyxH)ro r ; locroBcpr)ro r rHOop\arr i f lo  o
(o\na! I  -3ra]oHe.  6o-ree ro lo,  sent3r  66rrs r -B€peHHthr  B roN qro 4akroPr ' r  vc.exa o] l r ro i ikoNnarrLrrL 5! r ) r

no:rerHhr\ rx . l i r t  rp) .on.  Ho, I re cNlorpt  Ha r ro,6er  r r rapNrHf t  xerct  NoulHtrM op) ! r i .v  I rosLrue! ! t  rq iq iek

rnBHoc pa6orL' opraHn3auru.
K HacroeureNy itoNerry 6eHqNlapKhrrr npouen Hccxon"Ko cra.uii pasBrr!' I c{,opNrpoBuc! (aK

Ha nepEoN rranc p!3s rn, npcoiinalan npo.uykroBtrii 6errqMapkhrf toroptfi xaprKrepnl'R'xc' kak

perpocneh-rnBHtrn aHirh3 r rPony$q ro c iL r ik ln(a roBapoR |  )cnvr  Horr t r l f fp IFUrrr r  r r feqnPMrr i i  c  ue_

rsro co3raHxe nx . ranoroE.  B (aqccrse 3ranotsa !nt  oDerrkr  vPoBHr r rPo:ryxre l tc t ! \apkr+ ' r  !cr ro rLroBdct  c

raeala 1900-x roroB rnt  aer  cBou nporvhrLr  koHqPerrr  x  Hac(orLNo xofou r ror

rpor tkr .  HarrPl l \ep.  tnoH t lc ie l ]oBdr 3arrarHlre roBaPL I  ycnvnr l l r t  ro 'o.  !1066r BL_

BncpB6rerepNrtH<5err ! r rapxrH. ,notBxnc{ron6xoB1972ronyBl ' i r rcr ryrecrpare qecxoro nna r rpoBaHri t

(Stralegic Planning Inslilute) B Kc\r6pr,cxe 3re rccie,coDaren6c(at opraHr3ru'r{. rsBecr_

Har csoet l  f lpo ipalvon coseprueHcrBoBar[ rx  pLrHo' I rHoi i  crpare i r  (Prof i l  l ]npacl  ofNiatk€l  Stratcg)) .3nepBUc
0 6 L r H a i i r n r 0 0 e k r r B H o c p c L U e r r r ( R l c n u F r i \ ! o H N l p c r t r  I  r e i 6  \ o r r r ! o  r r n { ' a r 6
rr  n) !uur  nPelnpnerf i i ,  no6nBUrrxct  )cr  exos B p.3

l l 0 .  c .  1 l s l .
Bropor:i 3ran rBonrounr iies!rap(urrra koHKyperrrrr6rii 6eH!vaPNllHr' B 1979 rony aMePxKUrc(at

(o!!rarrr (KcepoKc, BnepRlre trPnstcnHia 5eHqvap(!H. Kor iypeHroE rra fllakrnkc KorrnaHn' lcrarroBn,ra,
l ro rx  r rorrchrn koHKyperrr -  koMnaHrt  (ay l , l \n ,  npolacr  KonnpoBd6rrue afnapar6r  r io  I 'eHe.1H'qnrcnLHo

Hrxe ucrLI  r \  npor3Bol i  Ba Ha re\HrK) (Kcepokcr '  Korrr rarr r r t  Ha' rana r rpoBo:rnr t  6cr IcMaPknH'  rexrro j rof l r l

cBoe.o NoHqpeHra.  Bce rLaronturxcct  r Ia  pLrHtse kofrpoBUrLrrLe annaparLr  adnrr  1E)!err rL Lt  npoarafrs fpo

3perrr t  crorNocr l r  r rPorrrsorcrBa.  ! r r3 i i i r ra I  rp l r ! r \  rapakrcpi rcrr rN.  r rets ' . rxcP6r No\rn 'HIr r
rosrrrecrBr B 06-racrr Merc.qxMerna. licnor6308aHn' rro_

naHrn (Kcepokct  cHr3rr6 r3!epxku.  noBtrgrrL npol r3Bojr r renLHocr6 rp lxa |  3Hi-
qrrer6no ) {penxrr  cBon (or(ypeHnUe nsIurr  ra PtrHke [E.  c  9] l

Tpi rnn : ran B rBonrou' r i  6eH!vap(rr r ra npoueccrr6rn 6eHq\ap(rr iL  cBt3rr  c  BLr . l€n€HrcM 3ra-

. :as: r l i  5x3Hec t rpoucccos He rorLxo y (orrxypeHroBi  ro r r  y  npetnprmrrr i i  rpvr ! \  orya et -J .  B l9El  'oxv

i i : - . . r .  coB\re$ro c dnip\on (L. l . . t ie .n,  npoBcn r rporLec.sLIn 6. r rq\ r . l )Nnnf  B 06racrr i  ro rcr  rhrr  I  c ' r '  _

- :  t : : ruH. !  pc l r l r l rune r roro rpoe$a crana !u\J iLrenl r rBo!  r ! r .  qro ncrrq\ : rLrr l
i::: :: fuii6ro -1rt npon3Borfl uelrrrlrx nPoucccoR, rro I !nt HcrrPorrrEolcrBerrrrLr\'

' j rTs.pr l rn r ran B pa3Brrut r  6eHqNlapMHra- 3ro l rparcrr !ecNrrn 6. r r ! r rapxrHr.  koroPr ' rn paccMar-

::i::-:; r:x c..rL o6!re.o npouecca npnHtrrt peureHrn c rrclxoir Hauencrrocrr,n He coBcPdreHcrBoBarrrre

f  . : . : . ruee Bpe!r  pa3rrqanr 5 ocr ioBrrr , rx  BnloB 6crr ! \ rapkuHm:
.  3 lT3H!nn 6er iqvaptr r ts . .3ror  Lro j t ron oqeH6 rd i4,eKrnBcH B oP-a ruauMx. r rNeRr ' !nr  6onr 'nroe

no-rpa3;reneHrn rnh pa5orarotrr!\ orrocrr | 3arr{rux croiHoii iLet

. : : : - ' . : :  or  .o . roxr  B ro\ .  qro6u crraq4ra ocNorpmtc,  Rrryrpr  oPfarr f3a ' r ' i r r  , [ r t  BLr tcHeHrr t '  r iacNortNo

: t : :  : : : : : -  parr rq Lrx ornnrroB,  x  3areNr onp.rcr  HrL r ryq r r rc  13 r rd5roracNsrx l rPaNrnk 3r ' r | |nL;c!_

::.'--.:"''i Bo ucex cr).raex BryrpeHtrtn 6cHrNaPKrrrr xonxcr 66rr, ocyurccrBrcrr E n'pByrc oceper6' no'

- : :  : :L j  \ i rKHo lor lLrr f t  HeoororxMLLn pe3)n6rar  npu r reBUcoKh\  3arparax
: .  BscurH!n koHKlponlb i i  6eHqN.p(xrr r .  orL r ( ) . f .kr rBcr  3 orpacn' \  rPo!rn l

tr::.v (rn'!1p€Hunx. rrc y (orrKypeHr.B l)atrcc Lio;rxo-rtr i'- NgrejrriNrerD, a raK,re B orl)acrrrr. '!rr)oi-o rc"

1r-:l-arur\ rosLre re\Ho-roflrf I rrPoLreccLi. \4croxL rlr,keHct'roro !rrlrnrra (rcvcrse ergir..rng)r ra$noK nPo'

:]c;i;i tsoHr\lpemoB (conrpelitile shoppirrgl, rrrrr0 SeHqiaprirrrrd r enr tnr !'uoc

:::!.'n,. -ne opraHrEaurii, (oropLre Bdnyc(arol. rosaPu rrncn nroro nor630 tal
o;- ]3un!. rcnor63)lounre BncnHrc (orr'$peHrHLrc r1fl!]ltr, ,iontG6r xrl€rl, ofbrr B rrPoBeteHrr 6crs!apKrin-

-= r...tsspeHnGrii SeHq\rapK!Hr, B roearonuii tHxcxcprrr'rn asmr3 n 3a(yflkn npo!)(urrr koHryperiroh. rpe6)cf

::rsi]rsHlt r.mbrolo a'r.!rr3a npo,clrrroB I ycn)., npcLlocRRi,eMLrx rroriNyPeHro caMLrii pacnpocLpirreHHHil

::r:\rr co.forr B ra$,nte r.BapoB y {or NypeHra rr nocrre:') rouev n\ srrdrrre .cxt }q.rro.jreHlt korrNJ_PeHrH6rx

r-n! ure-'rB lIeEr6HHn |pouecc KoHkyfemrofo 5eBqMapNnrrri lr3vqaer mtxc ffbq'8)'ra rrrrl])op\au D rre

: i rxH; ]o npr \o c  npor lkroM. lur ! renr ,Hoer i ry ' t r f r ( )  raroF.r .  f ' )  orur$F Lr ts . rP\r r ! i l  no of r ,drr r ro rcn\ ' f  x
'.r:ir-roB -ro!nsNn \ro-+.€r 1116 Naccy Iojrerrion sHlpoPNrunr.

i .  BHeuHrn orpacJreBoi i  6eHqNIap(nrr f  3ror  rnn 6erc!apkr iHra rcrronLr lerct  B rcx cr) !atx  Nofxa

..:-ti;irrrun{ vox.r qro-ro npro6pecrn, cpaBrr{uai cBou nolPd3;l€neHHt. lin Noroptrx npoRonnrct ocrrefal)

rPallex€tsxtNJh JrPyr x oltrats!3aurii 3aHertrx B roti xe orP'cJrrr' H' Hc tBn{FJ"

! r \ . r  npe\ !H\ t r  NorKvpeura r .  r l ro6u !o6rr rLct  BLrcoKofo ypo!Ht  ccpBrrca r i  crarh KorrNypeHro!r  ocoi

; : . , i  ipsrn .ocrr I l ! r rLI \  cercn.  (oMrrr r  r r i  Four  Scasois Peurna r rorarr !crsoBNrL
\ :JDn.3 lds.  Krr icxrr  \ lcDofa lds uerLrr r r  SLcrpo.  nro5carL!e o6cnlNrBalr r re
r i r i tp .epoB r  xapcroro kaproOcnt .  r rPrr roroBnerHtrx c  ro lxLrM co6rro jc f fe\ r  r . \ r rot rorn i i  \1 ' r )ofa ld j

t 5 t ,



HnKorra He o5\rar jusa!  of r l ra I f i i  csorx knre roB.  I  nro creraro $o iaNoi i  lpeycecsahuej j  ccfLro 3a-
k lcoeH6rx 6Brcrporo nnraHxr.  f i  eurc na BoopyrKer!e 6Lrna nprr j r ra o lHa Nr, rc l lL :  Kor ; la : rn i j r  oro^recr_

c !cM-ro onpelc ieHH' , rM.  y  r rec Her HeoSro!  Nocr !  r r ro6pefarr  B! : roc j rnei .  [ .1paoo-
ra| | ldr l  lNn.rx xore opra| r3auHr ccpBrca s orerrx 66r j ra \ - ! ra i jore.

o^Hon 3alaqei i .  ecy o6cny rBaHtseBcer i  McDonald,s,  3ro 6srno akT).arb|o ! !n ,  Fouf  Seasons. I I
^_ol rna!nn Four Seasons BaxHo 5Lno BLrrcHnrL.  ero ce norp(akrcnr  ueHrr  npcB6ruc Bcero.  t4ccneroBa_

r Hacnaxnarorcr (pacoron n (oNsoproM. colpyllHr(r oren! oKpyxrjrr I\ d:ra,
r.yn n )"no6crBaNn, koropue Hc o6ecneqfsan !nkro npyroii.

.1 .  Br ieuHrn Nexoeacjeson 6€Hqr j !p(rHr.  I lp !  31oNr Bsj re 6eHcvapKrrra npoue.c pac poc,p! ryu -
cr  3a nperenLr No,rNpcrHot  opra r3aun orpaqrr .  oxBaTLrRa{ |  rpyrrc orpao | .  \4Horre 613rrec_ poueccu
xsr f lorcr  NeaorpacncsLrMr no cBoc\y npf !er leLrr ro n npocr  parorc,  3a nper ' renLr  or / rcn6HUx orDr lncrL.  | . r -
np'r\ep. orHoueH'l, c rJocraBUrlkaMr, o(a3aHne ycJryr. nocnenponrx oc oijcn_\rxxsal|re. nofrcrtska, pe\na\1i.
nolaop nepcoHda.  i lpnMereHre npouecca 6cH'rMaph NrorKer !ar6 ucr{ |Lrc r rcr .  o !o,
6cHHo ko|Ia rr$op aulr! rJocrynaer |3 |eJrocpelcrEeHfio orpacrcn npoNlbrurctsrocrr. I]fo,
BeleHrre oerr r rapkHHfa s r rec\o lHr ,x  oeacrrx no3Borrer  orpai jorarL roBrropckne npoueccl r .  He rLPrNeH!c,
116rc 3 ] ]aHHoe 8peN1r npf  nnor3BolcrBe koHKpcl IUx noE 3L|r lcKicrux .poj !moB.

5.  KoN6rHxpoBi IH6rn BHe! | r rn I  Bx)rpeI  r i i  i jc r , r ! ipKx r .  a l6onee prc j rpocrp.r .Hs6rN o! \o-
xoM6Lrf r iuM BH)rpe Iero r i  BHcufero i (oHtypcHr|or ! .  BrDrt )  orpacx.Boro x Nrcrer t rc .  eBo-

fo)  6cHqMapKl  ra l4NeHHo 3 r !  koy6IHa[ |x  06ul ro ra€r  ikr lcurc pe3ynr,1!  6r .
CaNroii cloxuon lacrlro rrpouecca 6sl'|rrapxrs.a rsn,s!i rpruHaHve ao.o 4)ana: ,rro npen,L|}jn,,jr re

ooialacrlocraroqrbr h 3H a nvrL fpeo6la3oB.Hrii! ro
raroB. HanprMep, xornaHrr Diginl Equipnrent Corpourion, nporrjsolrurar un{poDoe o6op}loBaHrc, poser!
6ercrspxrHr cB]:ikx JrponrBoro se|riux onepaulii I o6Hapyxrua, crc u\ cc6ecrorrMocl6 flpcBduraer rorDcraDb
Ha :0 .r00n. B pe3! nLrdrc 6cHq\aprf r m npoueccor | , ipoll N , a rpox rorr rr cn.,r!o t] rc x?Mcrcrrr i

- npojonxnrexr,Hocr6 uts a pa3paijorKn HoBofo porykra rprr anr NccnuLts rLo

crortrrocrb pa3pa6orflr oBofo nplryffa yycHLDinac! jra 25%i
B npor3BorcrBe rremporHepfl r I Nolyn6Hr,rx I'pou

Hxr OLrra onpereireHa B i00 000 ronn.i

?3 :s rB in i .  \ l r r . n i ' t

; iB rHH6 'e  s " c r i r r ! i r  4 , rK r . J ra ! ' r )

rlponNDJnrntr. rnJ!urer(n (on.p.*a orurie

Bo3Nron iHocfe i  o r  l ryque"

iieHqvapkrrrr nporeccoB ytrpaBneH'lr kMyurecrso\, p Bcn ( rotronrrmer6no!y coKpnurerrrc 3e

B or , ro i i  r i3  c r \a6  ! i rcp ! t rqL fo- fc \H , reckoro  c r {a i j , k .H x  060pr r  B . .N.c r r ,
: : : !  - :  l  0o .  a  npor r r8or '  2 j%.  [6 .  c .  t r ) ]

I . f . ra  opmH,r iaur r  Ha!  i ro r  np iNer  r tu  npouecc  6e  ! japxr ! ra .  B  I fx  nporcxor ! r  j r r rc r rc r6Hs jc
. : ! . : : : ;5  33 \ rp .HHN\  o r ' roucHnt ,4 ropMvr rpo .xa  ro ropLrx  nper iaBncHa B ra6n.  L

l 'e I iL r i rL r  f i  poBc ie [ !n  6 ! r re rapKr r r i

- ri:.+-; !a rpoiire\ry

onrprnuurccr  Nn rc louDo

3:ijl.HHne IploffrcGl l l p fop l rc r  nor fe6r re r . j i

J  oo f  r i  o r (puBun i r  cc r  Bo3!o^rm. r r

r )c i0 i r .  r4 l { r r  n r  !  o rnrc  I i

r3n\erlnrcf o co porrBrcNrul r i . r r . o  L .  r ! | r \ n o ! u | r u l r  l !  !  r i L r

\ : : . t r s r .H rJ  H r  oc roB .  on6nx )  p .Lo  d  t r  J rH lB r4 r , r iB

Li:roBarr.la rlllepo! B ortacr

Nlroro Bip rnlR Rlr6op.

r l e r f !  r a  r p iB r  e r0 i L i c  r r a  r l  e  uue  Knce . rao  p i l j o l 6 l

Xoporce  rnnr is i  rc  pb  rM



,vcneusoe nperBopeH!e crpalerrrr E xmHt eure o,crr. xnroqeBat npooncia: koroPyro noMoraer pc_

urtrr, 6€w\rap(nHr. @amheecNH 6eHqrrapKlsr rro dbrePHarnnHLtr: Niero! crparefrliecnoro nnaHlpoBa-
H!r. B xoroporii 3araHre onpelenrrorct He or.noc rHyroro, a rla ocHoBe aH.Lnr3a noKa3arej'err KoHKypeHroB

focrnHn'rHar uen6 nDcrcraBnr€r coiion accourauro .ocru| u. o66eruHcsH6rx (llop oil FpelreHHofo
corraueri!r. B sroN cnyqac nor e'crrroii roproBoil ̂ rapKoi o6!ca!rrrtrorct rocrrsBu6r ro (aN NGnLr60 orHo-
por:rH6r\r npn3Ham^r, B6ueP^nBaroure onpeacrcHxbre cralrxaprtr ! Ha6op6r yciyf, He3atsrc!!o or Mecra xr
Haxo4rerrr. focrrHnqHBe npclnprrrrr, iDntrounect qncsaMrrraKoil u€nni nnartr 33rrocl,r 3 enlrr$i do ri.
tsorop6rn pacxory€rcr Ha o6!elx!cr!yro Pe|(laMHyK' ! M.pncrutsroByro nerrenLHocr6, npo!B'1t(eHne npoqlK_
m r ycryr. TIpx 3roNI no,rHocrbro coxPaHt€rcr rx +nsancoBo-tr(oHorv'qec(a' I ynpaunerrqecKa' .,Mocroq-

re$rocrL. Ho B ron qacrh, KoloPar Kacaerct ucicn (orrcoporyNla, oHr no!!qrtrofc, BLr6paHHoNv ooureNy
pyxoEo.ccrBy r Hccyr corrruapHylc' orBercrBcr]rocl b rro o5il3arertcrBaM korrcoPutryMa B npelcnax cBoeti rlonx
yqacrnr  30OecuBlue Mo, lenn 4r)H(uror i rPosdf I r  rocrr tsx ' rHtrx Ko' rcoplqr \ roE MoxHo Br: rerL D crexyro
ur!\ rp)rxrax opmHH3a|rril: B.st Wcstenr hoteLs. Ronratlic Holels & lleslauratls I rx PoccLriichfii aHiL!or Bcn
Eeasrenr  Hole ls .  ycnln rakon {bkp}rLr  6ynyr  crorr t  roc l r r r rue saparree orcBopcr i r roro r rPor lerr ra . r  npr iJ ! .  I
tsr !  drKcrpouaHHhrx er iero lBtrx  orcrcneHui- r .  CpeIr  poccui icKrrx orenen B Mcr i ' ly r t r rporHLre koHcopurr lN! l
sxorr r  Ad Hote l (Best  Wcstear  l to te ls)  n (A?pocrap))  (supenlat ional  Hotc l t .

lUecf nycuxx oreren fepNlaHtn oilElrrrrr(ct Ii rfynny Scleclion. rairaqa koropon 3aKrroqaerct B

no!orun ryponcparoPaN B noni jope focrrHrubr  !  5pornpoBaHn! r roNcpoR. f lpenocraBncrrr r r  r rorrPldH.n r rH_

doDMau H o Ro3MoxHocrtx kaxjroD orent, nx cepBrcc. !orionrrrrenEHtrx ycrlrdx. op'aHn3au'ri rparicpePa
Kyrr,ryptson. prL3Bnck.rer6roii i o3xopoBrr.JLron npofpi!Nlrr.

Cer6 orencn Rilz-Carllon B p€3r_nBrare iicHlNap(rrrra rLont- qnna crcryourfc Rrlror'rLr:
sperrr y6opku sosrcPoB coKPalxnoch no 65%;

- (orueecrso }iano5 Ha kaqecrBo cHr3rrocr,lla 42%:
-  r t o l  B o | . c . r 6 r ' - 1 r  | - o r r o r o c n ) I f , u - r o B o ' o o c . r d r c  l < 0 o :

crnrnrocB Ha l3% (onnrecrBo BroP)r(eHIri oScnyxnBarourerc flepcoHaia B 'rorePa xxrLuos;
-  B6rpoc )PoBerL 5eronacHocrx HoNepoB Bo Bperr  J"5optr  ko rar  l3 l .
]lpoue-r)pa 6escNapKr .a cHrixa€r ceitecrofMoclL rc8apoB I ycrlr, npojtonr,rirenLHocrb ur(rra i

q:rror .ur50K B cDe:rHe!' or 20-10 60 %.
T!(n\  o5pdos.  6eHqNapkrHf  r ro Noo!  ooncNrr ,sr 'oro lonocra8rcrr r t  . : re t_

r : i6so.r r  co6crseHHofo npernPrrr r r  c  pa6o-on npelnprerrn_korr(ypel r roB ( ' ]nh nol lpa3l lener l r rn cBoc.o
:tr.:rpMrx,,. B6trBr.tsrc nPxcr| 3qrdreNrt'EHocrv 6!3Heca naPrrePou. op.aHH3.unr coorRercrBln!rr\ rcn-
e- i , i i  a- r  ! t lueHxr co5crB€lrbrx noKa3arenen H r jx  Pcmr3au!r .  IJcnonL3oBarne 6crr !MapknHfa norrorael
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