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CONTRACTED FORMS OF VERBAL BEHAVIOR AS MEANS OF CROSS-
CULTURAL COMMUNICATION

In the article the contracted forms of communicatas means of cross-cultural communication
are analyzed. In this type of utterance, all thatdiees being typical of fully-structured dialoguspfi-
cas are determined by the level of linguistic aatiamal culture, as well as the personal characteri
tics of the speakers.

Keywords. verbal communication, monoreme, cross-cultural momication, dialogue, psychol-

ogy.

The paradigm shift in modern humanities is exprsest of all, in an increase in the volume of
their anthropocentric direction in their generattazuum. This, in turn, entails, on the one hahd,devel-
opment of new scientific fields and methods, onatier, a rethinking of old postulates. Strengthgtine
role of the "human component" leads scientiste&tize the importance of the tasks of a compretensi
study of the person communicating and speaking."Ttnguistic personality" today is becoming an inte
gral object of the study of a complex of directidmsth in psychology and in linguistics. The conatbion
of methods of psychology in general, and sociatipsipgy, in particular, and linguistics allows ytm
take a fresh look at the communicating personatityspeech behavior in the process of communitatiio
expand the scope of only psychological or lingaiafiproaches.

On the other hand, the tendency towards the caolasioln of the sciences of man-psychology, sociol-
ogy, ethnography, linguistics, etc., which has bez@specially noticeable lately, is not least dughe
lack of research methods for relevant objects wiglasich of these sciences. The study of a perggrasit
behavior and activities using a set of methods iickvthe empirical approaches of various sciences a
combined, becomes an urgent task of modern saiekiibwledge and social practice.

Nowadays teachers of foreign languages face dififéunot only in the choice of materials,
methods and teaching aids, but also challengeshajheer order, namely, in choosing a teaching ap-
proach. For many centuries, teachers and methodtddtave been looking for optimal and effective
approaches to teaching foreign languages, buthstite not come to a consensus on a universal ap-
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proach. Today, the tendency to reorient sciendbe®tudy of the nature of human mental intelldctua
activity and, therefore, strengthen the role of ‘th@man component” leads researchers to realize the
importance of the tasks of a comprehensive studheiperson who communicates and speaks in all
the diversity of his activity. So, the “linguistpersonality” becomes an integral object of a nunaber
sciences. In particular, the use of methods of pslpgy and linguistics allows you to take a fresh
look at the communicating person, his speech behavithe process of intercultural communication,
expand the scope of only a linguistic or only p®jogical approach to teaching foreign languages.
The study of a man, his behavior and activitiesgisi set of methods in which the empirical ap-
proaches of various sciences are combined, becamesgent task of modern scientific knowledge
and social practice.

According to A.S. Petrova, “the central categotthllows us to specifically study many aspects
of ethnic, intercultural psychology is communicatioPsycholinguistics connected the communica-
tive act with the personality of the participantdommunication, understanding communication as a
phenomenon of one or another type of culture. Amd linguistic scientific literature there is npes
cial difference between “social interaction” andftmunication”, since for linguists communication
is an actualization of the communicative functidradanguage in various speech situations, then in
psycholinguistics they are considered as overlappirt not synonymous concepts.

Since communication and social interaction aressemtial part of human life, therefore, they are
also parts of culture. Emphasizing their importameany researchers equate culture with communica-
tion. The largest American specialist in interctdtucommunication, E. Hall, argues that culture is
communication, and communication is culture.

Currently, an important direction has been theystfdthe characteristics of speech behavior in
various social spheres among representatives af lnoho and multicultural societies. The develop-
ment of intercultural communication is associatethuhe intensive growth of international commu-
nication and cooperation. However, cultural differes present a barrier to intercultural communica-
tion. Language, linguistic individuality, gesturesaditions, national character — these factory pla
decisive role in it. And it is important to havecanscious understanding and knowledge of various
cultures and languages, without which entire comoation is impossible.

Intercultural communication is a difficult proces$ establishing, maintaining and developing
contact between people of different nationaliti@estrictions on a number of national and cultural
traditions, professional and ethical principles ane of the specific features of international caram
nication. The main means of intercultural commutidzain psycholinguistics is verbal and non-verbal
communication.

Features of intercultural communication, in patacuhe verbal one, have long been the subject
of special research by linguists and psychologistsspeech communication, all psychological and
linguistic patterns of communication manifest thetwss in the most characteristic and accessible
way for the researcher, which causes great intérdss study. Empirical studies show that the main
variety of speech behavior, reflecting the perspnaharacteristics of the speaker, as well asqrers
ality traits as a specific carrier of national dimdjuistic culture, is colloquial speech, actingtire
form of a live dialogue. At the same time, the gtodl genuine dialogues, taking into account the pe-
culiarities of the structure and elements of speanl not just their semantics, is practically fooind
in modern psychological research.

Unfortunately, in all studies of the dialogic fowhcommunication within the framework of psy-
chology, it is mainly a question of expanded spagbtérances, which reflect all the characteristics
oral colloquial speech. However, in real speechroanication one can find both full forms of dia-
logical speech, and very specific elements of &diht kind, from the point of view of linguistic
analysis. It is clear that these remarks, whickrofio not make sense outside the context of the dia
logue itself, carry a significant semantic loadé&al communication and thus constitute the most im-
portant socio-psychological component of interpgas@ommunication.

The observation experience allows us to see irogiehl speech a large number of replicas re-
duced in form, which can be described as reactivearematic statements, which, in essence, are
shortened in form short speech reactions of diaqgarticipants, in contrast to thematic statemehts
the classical type. Moreover, taking into accotnet fact that speech activity is directly relatedhe
individual and personal characteristics of the scbjparticipating in the process of interpersonal
communication, a monorem can be considered ascaaspeactive (reactive) form of speech behavior
in the system of interpersonal communication.
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Since verbal behavior is a purely individual verianifestation of personality, it is naturally as-
sociated with the personal, national, social charestics of the participants in the dialogue. Any
speech act is necessarily correlated with the pefgyp of the speaker, or, in other words, any dia-
logue contributes to the actualization of the peat@haracteristics of its participants, that e per-
sonality, its psychological characteristics areceded in the dialogue, determine its content anglde
opment. According to S.A. Agapova, the personatattaristics of participants in verbal (dialogical)
communication are “an interweaving of individuacsl, national-cultural and universal features”.

It is obvious that human speech behavior refleoth the personality traits of a particular native
speaker and the ideology of a group of people,tfege of the world inherent in the people con-
cerned, or this or that vision of the world througk prism of national culture. Existing in a sfieci
ethnic group, a person is inevitably a bearer & @nanother type of national speech culture. Tdie n
tional-cultural specificity of verbal communicati@onsists of a system of factors operating at diffe
ent levels of organization of communication proessand having a different nature. A.A. Leont'ev
identifies several groups of such factors. Firdtigse are factors related to cultural traditiomeyare
correlated primarily with the types of communicatigermitted and prohibited in this community and
with the stereotypical, reproducible acts of comioaition that are part of the national culture furid
this ethnic group, with the etiquette characterssof universal acts of communication. In all these
cases, the reproduced whole is not a separatenstatebut a complex of verbal and non-verbal be-
havior, correlated with one or another specifioaion and normative for it. A special group cotssis
of role-playing and social-symbolic features of coamication associated with a system of role and
status relations specific to a given community tikew, the cultural tradition is reflected in thenmen-
clature and functions of language and text stepmstyused in communication and organization of
texts. Secondly, these are factors related todbmlssituation and social functions of communicafi
which are correlated with functional sublanguaged functional features, as well as with etiquette
forms. The next group consists of factors relatethé characteristics of the course and mediation o
mental processes and various activities. The laatpgconsists of factors determined by the specific
of the language of a given community

Therefore, one of the criteria for the effectivenesverbal communication is a common or simi-
lar understanding of reality, awareness of theonaticultural specifics of communication, as wall a
language skills.

However, it is obvious that the effectiveness ahownication depends not only on the posses-
sion of its means, that is, the language, or orsfieaker’s belonging to a particular linguistic axad
tional environment. As one of the most importardcass factors, individual speaker personalitygrait
can be distinguished. So, according to the typotaigy.G. Jung, extroverts and introverts behave dif
ferently in communication situations. To a certaktent, communication efficiency is a consequence
of a combination of communication motives (realizlednotivating success achievement and affilia-
tion motivation) and communicative abilities thaétacacterize a person in the process of communica-
tion.

To study the peculiarities of the existence andifeatation of forms of rheumatic statements in
real dialogues, a special cross-cultural empirstadly was conducted, part of this was the psycholin
guistic experiment described below. The experinvegd attended by students and teachers of higher
educational institutions of Russia and the Unitedgdom (300 people), which were divided into
groups depending on the level of English proficiergroup | — people with a low level of language
proficiency; Group A — people with a high levellahguage proficiency (native language — Russian);
Group B — people with a high level of linguistidtcwe (mother language is English). In these groups
the personal characteristics of their represeratand the characteristics of the reacting compafen
the dialogue (monorematic statements) were studied.

The data of the study give convincing reasons goethat there is a certain relationship between
personal characteristics (extraversion, introversionpulsivity and judiciousness), communication
motivation, communicative abilities of dialogue fi@pants, on the one hand, and the appearance of
various semantic-syntactic types of abbreviatedh@@gnematic) statements, on the other.

Judging by the results of the experiment, we carfidently say that the features of verbal com-
munication (in particular, the type and frequentyse of a monorem as reactive abbreviated remarks
during a dialogue) are determined not only by theal of linguistic and national culture, but alsp b
the personal characteristics of the speakers. Ti@rieal data obtained in this cross-cultural exper
ment suggest that the structural-semantic featafregch a form of speech dialogue that has betm lit
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studied in psychology and linguistics, as monoré&statements, depend both on the level of linguis-
tic culture and on the personality characteristicthe subjects of dialogue communication.
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Braousocmoxckuti cocyoapcmeeniivill ynugepcumem 9KOHOMUKU U CEPEUCa
Bnaousocmok. Poccus

Ha cecoonawmuii oenv obyuenue yepes Hnmepnem s618emcst UHHOBAYUOHHBIM U UHINEPECHbIM
cnocobom opeanuzayuu yueonozo npoyecca. [lpoborema gocmpebosannocmu oHnalH 00VUeHUs AGA-
emecst aKmyanvbHoU U 2100aIbHOU HA Ce200HAWHUL 0eHb. B cmambe paccmompenst 60npocul, Kacaio-
wuecs nepcneKmubl OUCMAHYUOHHO20 00YYeHUsl 8 YETOM, d MAKI’Ce HeOOX0OUMOCIU KOMIIEKCHOU
adanmayuu K HOBbIM MUPOBLIM PeanusimM U MEeHOCHYUSAM, C6A3AHHbIX ¢ KOMNblomepusayuel u uH@op-
mamusayuell oopazosanus. boree moeo, 6 nayunotl pabome npouszseder AHAIU3 8CeoOUUX NPOYeCccos
mpauc@opmayuyu mpaouyuoHHoU cucmemvl odyuenus Ha npumepe Poccuu.

Kniwouesvie cnosa u cnosocouemanusn. Humepnem, onnain oopasosanue, OUCMAHYUOHHOE 00Y-
yeHue, KOMNbIOMEPU3aAYUs U UHGOpMamu3ayust, MpaouyuoHHas cucmema o0yYenus, MUposvie men-
OeHyuu, mpexo.

DISTANCE LEARNING: A NEW TREND OR EDUCATION
OF THE FUTURE?

Due to total computerization and informatizationesfucation Distance learning is an efficient and
flexible form of the current curriculum. These dape challenge of the popularity of online edumatis
especially urgent. The general questions raisetthénarticle refer to the issues of distance leagner-
spectives and developing integrated adaptation famgto the new realities and trends in the worldisT
article analyzes the overall transformation procekthe traditional education system in Russia.

Keywords:. distance learning, online education, traditionaluedtion system, computerization and
informatization, trend, world realities.

The Internet and the constant improvement of telcigyohave affected all the areas of people's
lives, especially education. The gradual procesafofmatization and computerization of the society
has had a huge impact not only on the methodslofeolearning, but also on the approach to teaching
in educational institutions. Before the adventhas tnternet, students from all over the world had t
attend University in person. They did not have matlk choice. Students often had to move to an-
other country or city, because traditional teaclatlvgays involves live communication between teach-
ers and students within the University program. lEeer, times have changed, and now anyone from
anywhere in the world can attend classes and batlaelor's or master's degree without leaving home.
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