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CODE OF'ETHICS AS A TOOL CORPORATE CULTURE

Murina Masilovu
candidate of sociology, associate professorof vladivostok state university Economics and service,

Russia, Vladivostok

crarr-q rocB,rure'a ITT:.ffiTnu""*ocrrr KopnoparaeHoftKynbrypbl B KOMIIaH]aH Lr BIrhrflHr4ro ee Ha coBeprueHCTBOBaHr{e ynpaBn eHufl.nepcoHiuroM. paccr'rarp]aBaer)fl ponb 3Tr4irecKoro perynr4po BaHLrfloTHoIIreHIlfr n rouuaHvrflx) a TaKXe neo6xo4rMocrb co3AaHr{f, 3ra.recKoroKO.qeKca KaK 3'arrr4Moro Saxropa soplrupo BaH."fl v pagBuT'flKOPNOPATESHOfi KYJIbTYP'I. fIOXASAHbI YCJIOBTI. CO3AAHU{, I,POIBPI,{.EHIT,
I4 LIcIIoJIb3OBAHvr'- KoAeKca B TpyAoBbrX OTHOrUeHa.sX.

The article is devored to **:ilfrf;J,no"nance of corporate curturein the company and its influence on th. improvement of human resourcemanagement. The role of ethical regulation tf relations in th. ;";;anies,as well as the need to establish a code of Ethics as a significant factorin the formation uld development of corporate curture. The conditionsof creation, promotion and use of the code in the employment relationship.
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K,rroqenure cJroBa: KOp[Op arHBHafl Kynbrypa; 3T[r{ecKnfi xoAexc;
STUKA TPY.qonux oruoueHHfi .
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conpeueuHble pyKoBoAI{TeJIr4 ) xerrafl, r4MeTb B KoMnaHrra r(oMaHAy
UPOSecczoH€UIoB u .A}IHoM'IIIIJIeHHIIKoB, 3aHIIII,, B [ocneAHI,Ie I.046I
aKTI4BHyIO IO3I4IIHIO B rr'noJlb3 

'BAHW." 
K.p[OpaTueHofi KyJrbrypbr. cero4na

ue rpeoyer AoKa3aTeJIbcrB ror Sar<r, qro KopnopaTrrBHa.rr Kynbrypa BJrr4rer
KaK Ha ITpoqecc y[paBJreHr,rr [epcoHiuroM, TaK r.r ua pa60ry ,rp.4np-rr"
B IIENOM. OHA PACCMATPUBAETQfl KAK CTPATC|I4qCCXUft HHCTPYMEHT
ylpaBneHr4.rr, rcoroprrft rro3Bon.rrer opr{eHTr4poBarb BCeX corpyAHHKOB
ua o6que rIeJrH, rleHHocrlr, HopMbr rroBeAeHr4[ [l].

3HaqrrerbHyro ponb n sopv*rp oBaH,u r{oproparanuofi KyJrbrypbr,orpaxarcqefi yHr4KaJrbHocrb H He[OBTOpHMOCTb oTAenbHo sssrofr
KoMrIaHI4lI' ulpaer sTt4rrecKoe perynupoBaHl4e Ae{Tenbuocrr4 Bcex qreHoB
K0JIJIeKTI{Ba. Tar, qacro B KoMMepqecKI4x KoM11aHu.sx crzulKlrBalorc.rr
c upo6neuaMl4' Bo3HI4KIuIIMI{ Ha ocHoBe [porrrBop equflrrHTepecoB cropoH,
KOTOpbIe HeBO3MOXHO pa3per[ uTb HrrKarfl4MH Apyrr{Mr.r cpeAcTBaMr4, KpOMe
cpeAcrB MoptlJIH' Ha ocHoBe oco3HaHus, \por4Bopequ.fl MexAy AonxHbrMu cyrqrrM' lla sroro neo6xoAl4Mo 3aAarb ocHoBHbre flpaBuna a MoAeJrr{
TIOBEIEHII{ B AUTYAIryftI MOPIUIbHO|O ATT6OPA, A TAKX(E YqATbIBATF,coBoKytIHocrb kIHTepecoB Bcex 3aHHTepecoBaHHbrx JrHrr: aKrlr4OHgpOB,
ytrpeAl4Tere fr , xrueHToB, Hae MHbrx p a6oruraxoB, rraprHep o B, KoHKypeHTo B.flpar<rura rroKit3brBaer, qro MHorLre KoMrraHI4I,r peruaror AaHHbreupo6reuu uyrel.r co3AaHu.rr 3ruqecr<oro KoAeKca krrru Ko4exca
Kop[OpaTwnsoi't 3Tr{Kr4. Taxoro po.qa KoAeKCbr Moryf r4Merb pasrzvlrsrft
$opuar, pasnrrfi crr4Jrb, Ho cxoxu e 3aftaqv. o:ru.recxufi r<o4exc, ,,o cyrr4,

:lil:ercfl cBoAoM rlpaBlrn I{ HOpM rroBeAeHr4.rr, Koropbre pa3Aen.sror rrJreHbr
cooouIecTBa.

B uactoxulee BpeMr uan6oree pac[pocrpaHeHbr nBa Bu&a3ra.recK'x
KOAeKCOB - upooeccr{oHaJrbHbre r{ Kopuoparr{BHbre, Koropbre pefynr4pyror
oruorueHr,r.a lro4eil Buyrpr4 AaHHbrx rrpyrlrt.

llposeccvtoHiurbHbre KoAeKcbr pernaMeHrrrpyror rroBeAeHr{e
cnequ€uucTa B cJIoxHbIX 3TIIqecKHx cu-ryarJu.flx, xapaKTepHbrx grrn Eauwoitupo0eccau, [oBblluaIor araryc upo$eccuoHaJrrHoro coo6rqecrna
B CoqrryMe, $opuupyror AoBepr4e K npeAcraBHrenrM Aanuofi uposeccua.
Taxoft KoAeKc yaunuBaer 3Harrr4Mocrb npr4HaAJrexHocrr4 K uposeccuz,
CfO TIPIIH.'ITIIE KOCBCHHO MO)I{CT flBIIflTbCfl, O6PX4OU HHHIJUAIJLIU, AKTOM<<o6paqenzx B upo0ecculo>> (ruuuuurru [pHMepoM flBnflerefl KnrrBa
frauuor<para y npauefi).
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Kor4a xe Han6oJree 3Haq'Mbre MoAenr4 rroBeAeHn, 3aAarorc,
opraHrr3aryuefi', AetrenbHocrb corpyAHI{KoB pernaMeHTr4pyeTcr Apyrr4M
BraAoM Ko.qeKca - Koptroparunurrna [3].

flocxonrry srr4Ka flBrrfl.erer, cocrasHoft qacrbro Koploparasuofi
Kyrrbrypbr, ro 3ru.{ecKafi.KoAeKC - 3HaquMrrfr $ar<rop ee pa3Bzrns. Kax
rlpaBr.rJro, 3rz.recxufi xoAercc coAepxr4T ABe qacrr4 _ r{AeonornqecKyro
(tvtuccvta, rleJrr4, rle'Hocrrr Aef,TeJrbHocru) u HopMaTuBHyro (cran4aprrr
cryNe6noro rroBeAenn.s).

3ru'recKn.fr KoAeKc npr.r3BaH roMorrb coTpyAHr.rKy [paBr.rJrbHo
PASOoPATTCA B CJIOXHbIX HPABCTBCHHbIX KOJIJII{3II.X, CW'TYAIJIINX,
o6ycnoueHHbrx cueqrz0raxofi ero pa6omr, nrz6o KorAa B rrporr4Bopeqr4e
BcTyrIarcT poJILI, B KoTopbIX o.qHoBpeMeHHo MoXeT HaxoALrrbc.rr coTpyAHr{K:
flBIrflTbcfl HaeMHbrM pa6oururonr, 3ar{acTyro pyKoBoArrTeJreM,
IIPEACTABIITEJIEM PYKOBOACTBA, A TArcKE qACTHbIM JIIIIIOM. CIE4CTNUCV
3TOIO Moryr 6rrrl HpaBcrBeHHbre Ar.rneMMbr u xousrnrru, Koropbre
He BCerAa r4MercT OAHO3HaqHOe perxeHr4e.

Kouevuo, co3AaH[e Aaxe orreHb xoporxefo KoAeKca He orpaHr4-
qIIBACTCfl TOJIbKO HATIHCAHI,ICM TCKCTA AOKYMCHTA U HE |APAHT}IPYET
pelueHnt npo6neurt. Cyrqecreyer cneqa$nxa r4crroJrHeHr.rr uo4o6urrx
AoKyMeHToB, rlocKonbKy 3acTaBI4Tb BbIIIOJIHITT STz.Iecxufi rOAexc HeJrb3r.
flosrolay AJr.f, Toro, qro6rr ou AefrcrBr4TeJrbHo pa6orar, oue sa 3Tarre ero
co3AaHr4r ueo6xo4Hnao BKJrror{arb B npoqecc paspa6orr<rz AoKyMeHTa
rlo Bo3MoxHocrl4 Bcex corpyAHHKoB KOMIIaHITH, a TaKXe [poBoAr4Tb
pa3bflcHvrrenbHylo pa6ory c [epcoHi]JroM B BuAe rpeHrrHroB Lrrru colpa:rlwit.
Ha KOTOpbrx 6y4yr o6cyx4arbcr orAenbHbre rroJroxeHrrfl Ko,iteKca.

B qerou, KoAeKc 6yaer ycnerxHo BHeApeH, ecJrur oH uo csoefi cyrr4[pocr' IIoHtreH u Aadr corpyAHl4Ky r{erKue orBerbr Ha Bce KrrroqeBbre
Borlpocbl' 3anyrauurrfi, ueo4uosuauurtfi, HeyAo6o.ruraeurrfi 3ru.{ecxurl
Ko.qeKc ue 6y4er BocrrplIHlrr KonJIeKTr,rBoM ,.I, cJreAoBaTe,ubHo, ue 6yler
pearrr.r3oBau l2l.

Baxno ocyqecrBnarr zn$opMallrroHuoe o6ecuer{enue r4 rrpoABr{xeHr4e
KoAeKc a qep e3 KaHrurbr Kop lrop arrlBHhrx Ko MMyHra rca\urt.

,{onNHa 6rrru co3AaHa cr4creMa co6nroAeu'r HopM, [peAnr{caHHbrx
KOAeKCOM, BKJlroqarcrllar :

o rloAAepxKy I4 nooIIIpeHl'Ie corpyAHLIKoB, [oBeAeHr4e Koropbrx
coorBercrByer rIplIH-f,TbIM 3Trrr{ecKhM IIpI{HIII{IIaM, HopMaM r4 npaB vnaM;. rpaAyrpexAeHr4e orxroueuufi roBeAeHr4r coTpyAHr4r(OB
or 3aAaHHbrx 3Tr4lrecKr,rx cTaHAapTOB;

. cBoeBpeMeHHOe Bhr.flBJreHr.le QaxroB sTnrrecKllx Hapym euuit;o Mepbr pear[poBa]H]r'fl Ua $axru 3Tr.rqecKrrx uapyureurzft.
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Tolrro IIpu o6ec[erIeHLII4 BblrloJrHeHlr.rr Bcex ycnoBr4rr KoAeKc 6yaer
P EIUIbHO HCNOJIH{TbC' KAXAbI M HNU 6O,rrrUUgCTBOM COTPYAHI4 KO B.

HaAo 3aMeTr{Tb, rrro or:uqecrl.rft KoneKc He flBJrnercfl
aAMIIHHcrparl'IBHo-IIpaBoBbIM AoKyMeHToM, HeBbrrrojTHeHrde ero HopM
He BJIeqer 3a co6ofi xaroro-lu6o aAMlrHr{crparr{BHoro urr7 TeM 6oree
yf oJroBHOfO HaKiBaHr4r.

KoAerc Moxer BbrroJrHrrb Apyrr4e syur<qrzn: peryrarlr4oHHyro,
ynpaBJreHrrecKyro u QyHxqrarc pasBu-tvfl KopnoparzeHoil Kynbrypbr.
ou cnyxr4T ocHoBofi .qns QopnrzpoBa'Hfl coAepxaHlur AonxHofi lroparn
B OTPACN}I; BbICTYIAET KAK I,IHCTPYMEHT O6UICCTNEHHOTO KOHTPON,
3a HpaBcTBeHHOCTbro coTpy.{Hr4KoB.

(DyurcrlnoHr{poBaHr.re orn.{ecKoro KoAeKca Bo3MoxHo B pa3Hbrx
Qoprraax: e $opnae KJr.f,TBbr, npprHrrMael4ofi .{eroBeKoM Bo BpeMq pvrryana
rrocBrrrleHr4f, MOJTOAOfO CrreqlraJrHcra, B sOplre oco6oro AoKyMeHTa,
c Koropbru uonrrfi corpyAHr4x o6gsaH o3HaKoMrrrbc,v \vr\rp-Drlvr fl\rn.bul r.,urlJyAHhK 0(]t3aH o3HaKOMIITbCfl u xoropltft xpaHHTC.rI
B ero JII4qHOM AeJIe, I4JrrI B $oprr,re cnelll4anbHoro v31aHvrfl (c6opuur<a
HopMarr4BHbrx AoKyMernon ).

fleitcrnur, pflAa HopM ra rpe6on auuit orv.recxoro KoAeKca Moryr
pacllpocrpaHflTbgfl Ha orIpeAeJIeHHOe KoJrlrqecrBo rrer rrocJre yBonbHeHr.r{
corpyAHr4Ka, npu efo repexoAe Ha pa60ry B Apyfyro KoMMepqecKylo
opraHrr3a{r4ro, paHee cBtr3aHHy}O C HHM Cryxe6uuMr.l oTHOTU eH]|rflMl..

Paspa6orxa H [p[H.rITHe 3ruqecnoro KoAeKca He acK,,lrcLraer
H Apyrl{e cnoco6lt ylpaBJIeHI4t sTl4qHocrbro Ae.rrreJrbHocrg. Tax, o6ule-
nprrHf,TbrM cuoco60u perynupoBaHufl roBeAeHr4.rr w orsourenafr
B OPTAHI,I3AI\LIflX flBIIfl.ETCfl, YCTAHOBJICHI4C TIPABI4N BHYTPEHHE|O TPYAOBO|O
paclop{AKa, a TaK}Ke co3.qaHrre xolraccufi rro grrrKe vr pa3peureHr4ro
xonsnurron, AerreJrbHocTb KOTOpbrx ocHoBaHa Ha [prrHrlHrrax
KOJIJICTUAJIbHOCTI4.

3aAaqauu orrrrrecKr,rx xouuccufi rBJrrercfl $oprrupoBaHrre,noAAepxaHl{e V pa3BHTrre Aorlx{Hbrx sTlrqecKrrx HopM rroBeAeHr4'
corpyAHI'IKoB, piBpeureHr4e pa3rr.rrrHoro poAa MopilJrbHbrx r<ou$nuKTo B.B cocraB AaHHbrx xonruccufr Moryr 6utru zs6pauir uau6o,ree
yBaxaeMbre corpyAHr4Kr.r KaK pa6oraroulr4e B HAX, raK u pa6oraaurge paHee,
np eAcraB krr e IIV [aprHepoB' rlocrotHHble KJII,IOHTbI I,I Apyrr4 e rrurJa.

Srzqecxne KoMlrccruI BrIpaBe BhrHocrrrb ruIeHaM KoureKTrrBa
ooulecrneHHhre rropnrlaHkr.rr, cTaBr4Tb Borrpoc o6 aAMr.rHacrparprBHoM
HaKa3aHr{r4, peKoMeHAoBarb yBonbHeHn e c pa6ortr.

oAnaxo B oAHoM oruqecxoM KoAeKc e u ilpu HaJr'"vkr 4eftcreyro'1eft
KOMIICCUA rIO 3TrrKe Henb3t npeAycMorpeTb Bcex KoJtrrusui]. Bo3Hr4KalouIHXB [paKTar{ecxoft AesreJrbHocrr4 corpyAHr.rKoB. llpaaura KoAer{ca
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