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oOyueHueM, MO3BOJISAIOT d(PPEKTUBHO OPraHM30BaTh MEXKIAYHAPOAHOE COTPYIHUYE-
CTBO B 00pa3oBaTeNLHOM Ipolecce (Ha HECKOIBKUX SI3bIKaxX) U SBISIFOTCS MIEPCIIEKTHB-
HBIM HaIlpaBJIEHUEM JaJIbHEHIIIEro pa3BUTHUS HETIPEPHIBHOTO 0Opa30BaHMUSL.
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Webinar as an effective form of distance learning of business communication
in the higher school system

T. A. Borzova, V. D. Belanova, U. D. Loshilina

The article discusses new approaches to the educational process within the framework of a
higher educational institution from the point of view of distance learning in the conditions of modern
open education; options for using electronic tools and technologies for conducting classes with stu-
dents are proposed. The potential of webinars allows us to talk about the creation by students of
electronic educational products for communication as effective forms of learning (practical novelty).

Key words: business communication, distance learning, digital technologies, e-learning tech-
nologies, continuous education, webinar.

CrpemurenbHas BceoOrias nudpoBuzaiius 001iecTna npuselia K TpaHchopMariu
BCEX aCIEKTOB JKM3HU YeJIOBEKa, B TOM YHUCJIE 3aTPOHYJIA BCE CTYIEHU 00pa30BaTEb-
HOI1 cucteMsbl. JluctaHunonHbie (hOpMbI 00YUEHHS 3a MOCIEAHKE BaA roja peo0pa3o-
BAJIUCh M OOHOBUJIMCh B PaMKax OOpa30BATENbHBIX YUPEKACHUN U «IIPUPOCITI
HOBBIMHU METOJIMYECKUMU U TEXHOJIOTUYECKUMU 3a1a4amMu. [IocTOsIHHOE pa3BUTHE UH-
(dhopmMalMOHHO-KOMMYHUKATUBHBIX TexHonorui (MTK) npoucxoaut ¢ napamiebHbIM
COBEPUIEHCTBOBAHMEM TaK HA3bIBAEMOT'0 HHCTPYMEHTAPHS AJIEKTPOHHBIX TEXHOJIOTHH.
JlaHnHbIi pakTOp rOBOPUT O pa3BUTUU U MHTEHCU(UKAIIMU OTKPBITOr0 00pa3oBaHus U
MO3BOJISIET YXKE ceiluac co3aaBaTh €AMHOE MH(OPMAIMOHHO-00pa30BaTelIbHOE MPO-
CTPaHCTBO.

JuctanimonHsiii popmat 00yueHus U3 aJbTEPHATHBHOTO CTPEMHUTENIBHO MPEeBpa-
TUJICS B Oe3ambTepHATUBHBIN (popmaT mpodeccuoHaIbHOrO 00pa3oBaHus. Y CIOBUS
BBICIIIEN IIKOJIBI HA CETOHSIIHUN JI€Hb MMO3BOJISIOT B MIOJIHOM MEpEe OCBauBaTh U MpPHU-
MEHSATh BECh CIIEKTP JTUCTAHIIMOHHBIX TeXHOJOTUN Ha npaktuke [1; 2; 3]. Cragus o0-
CYXKJIEHUW MPEUMYIIECTB U HEJIOCTATKOB IU(PPOBBIX TEXHOJOTUN B BBHICIICH IIKOJIC
OBICTPO 3aKOHUMJIACH U HACTYMWJIO BPEMS MAacCOBOTO BHEAPECHUS MHTEPAKTUBHBIX
AJIIEKTPOHHBIX METOJIOB 00YUYEHUs1, HE3aBUCUMO OT TOTOBHOCTH IPENOJaBaTesei u CTy-
JIEHTOB K MCIOJIb30BaHUIO B 00pa30BATEIbHON PAKTUKE UHTEPHET-TEXHONOTUH [1; 2;
3;4;8;9].

PaccmarpuBast ocobeHHOCTH ITU(POBO KOMMYHUKAIIMU B paMKax y4eOHbIX 3a-
HATHUM (KOHTAKTHBIE YacChl TPAKTUUECKUX 3aHSATUI ), CTOUT OOpaTUTh BHUMAHHE Ha OCO-
OEHHOCTH PEYEBOI0 OHJIAWH-B3aUMOJIEUCTBUS BCEX YYACTHUKOB yue€OHOTO Mpoliecca,
T.€. mpenojaBaTens U cTyJeHTa. OHO U3 OCHOBHBIX MOHSATUM B TEOPUU U METOJIUKE
podeCCHOHATEHOTO 00y4YeHusi — KoMMyHuKarusi. HoBeie oOpa3zoBarenbHbIE CTaH-
JapThl BBICHIETO MPO(PECCHOHATLHOTO 00pa30BaHUsI OPUCHTUPYIOT COBPEMEHHBIC
BY3bI Ha (DOPMHUPOBAHUE U PA3BUTHE Y 00YUAIONTUXCS HE TOJBKO YHUBEPCATBHBIX KOM-
METEHINHA, HO ¥ JTUYHOCTHO-TIPO(PECCHOHATBLHBIX KOMITETEHIIUNA, KOTOPBIE MPOSIBIIS-
IOTCS B HaBBIKaX PEUEBOM JEATEIHLHOCTH B JIFOOOM COMMaIbHO-TIPOQECCHOHATBHON
ctepe. ba3oBbie yMeHUs 1 HaBbIKM KOMMYHUKAIIMOHHOTO TOBEIECHUS O€3yCIIOBHO 3a-
KJIaJIBIBAIOTCS IIKOJIBHBIM 00Opa30BaHUEM, OJJHAKO KOMMYHHMKATUBHBIC HABBIKU IPO-
(beccruoHanbHOro 00IIeHUS GOPMUPYET U PA3BUBAET BY30BCKasi CUCTEMA.
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JlenoBasi KOMMYHUKAIMS HA 3aHATHSAX MPEANOJAraeT apecHOe BO3ACICTBUE HE
TOJIBKO Ha y4Yallerocsi Kak 00beKkTa 00y4eHUsl, HO U Ha €T0 B3IJIs/Ibl, IEHHOCTH, OpH-
eHTUpBl. B CBOEH cTaThe aBTOPBI HAMEPEHHO HE YKa3bIBalOT KOHKPETHYIO JHMCIM-
IUIMHY, KypC, B paMKaX KOTOPOI CTYA€HTbI y4aTcCsl CTaBUTh LI€IH, BBIOUPATH PEUEBbHIE
TaKTHUKH, CJI0Ba, (Ppa3bl Ui OITyYEHHUs OTBETHOM peakuuu codeceqnuka. Jucranim-
OHHBII (opMaT AUKTYET MPAKTUUECKH UIEHTUYHbIE (DOPMBI U METO/IBI JIJIs JTFOOOH A1C-
LUIUIMHBI, BbIOMpass T€ WM HHbIE KOMMYHUKATHBHBIE cpeacTBa. HeBo3MOXHO
Y4acTBOBaTh B y4€OHOM Mpouecce 0€3 NapTHEPOB [0 KOMMYHHUKALIUU.

JluctaHunoHHBIN (hopMaT 0O0ydeHHsS MEHSET HE TOJIBKO MPOCTPAHCTBEHHO-BpE-
MEHHBIE paMKH 00y4YEeHUS1, HO M CaM XapaKTep B3aUMOAECHCTBUS NAPTHEPOB MO0 KOMMY-
HuKaluu. PeyeBoe B3anMoAeiicTBHE YHaCTHUKOB Y4EOHOTO mpoiiecca (IpernogaBaTeis
U CTY[EHTA) B pAMKax JUCTAaHIMOHHOTO OOYYEHUS OCYILIECTBIISIETCS B ONOCPEAOBaH-
HOM 371eKTpOHHOH (popme. [1orTOMy Kakablii U3 aclIeKTOB OOILEHUsT HAOJHUIICS HO-
BbIM COJIEP’)KAaHHEM: KOMMYHUKATUBHBIH — 0OMeH 1M(poBoil mH(popmManuel, a HE
’KUBBIM OOIIIEHHEM, HHTEPAKTUBHBIN — B3aUMOJIeIICTBUE B IU(PPOBOM (hopmare UHTEP-
HET-B3alMOJICHCTBYSI, BMECTO ayAUTOPHOTO, U, HAKOHEL], IEPLIENITUBHBIA — BOCIIPUS-
THE BUPTYaJbHBIX COOECETHUKOB MO OOLIEHHIO MOCPEACTBOM UX TEKCTOB, aBaTapoOB
WK rpaduueckux n300pakeHuM, a He Yepe3 BOCIPUATHE PEATIbHBIX JIIOJIEH.

CuuTaem, 4TO COBPEMEHHBIN (opMaT 1noaayu UH(GOpPMALIUU TOCPEICTBOM JIEK-
TPOHHBIX ITPOTYKTOB MEHSET CaM COco0 0OILIEHNUs — HE TOJIBKO IepeAaBaTh UCXOIHbIE
JaHHBIE, HO U COXPAHSTh UX B BUJI€ PA3IUYHBIX [IU(PPOBBIX MPOIYKTOB.

[Ipu oOcyxaeHNN 0COOEHHOCTEN NTUCTAHIIMOHHOTO 00YYEeHUsI, MHOTHE UCCIIEI0-
BaTeNM MOJYEPKUBAIOT NTOKa3aTenu 3p(HEeKTUBHOCTH JaHHOTO (popMaTa Kak is Ipe-
nojaBaTens (Hamuyue oOpaTHOW CBsI3U), Tak WU JUIsl CTyJeHTa (oOpa3oBaTeibHBIM
pesyabtar) [2; 3; 7; 9].

Anantupysach K TpeOOBaHHUSIM BPEMEHU B CHCTEME BBICILIEH LIKOJIBI CTpaHbl Ha
0a3e By30BCKOM 3JIEKTPOHHO-00pa30BaTeIbHON Cpebl CO3/IaHbl U pabOTaIOT BHYTPEH-
HUE 3JIEKTPOHHBIE MIATPOPMBI, HA KOTOPBIX PACIOJIOKEHBI 3JIEKTPOHHBIE KYPChI JIUC-
LUUIUIMH, pa3pa0OTaHHbIE NPENOAaBaTENsIMU ATHX BY30B. JlaHHBIE KypChbl BY30B
paccuuTaHbl HA OCBOCHME, 3aKpEIUIEHWE M KOHTPOJb HE TOJBKO 3HAHUN, YMEHUU U
HABBIKOB IO OINpPEAEICHHOMY IpPEIMETy, HO U IO JEJIOBOM KOMMYHUKALUUA (MEXIY
y4aCTHUKaMHU y4eOHOro MpolLecca).

MHorue KOMIaHuM Ha PbIHKE TPyAa Cpa3y MOHSJIM U OLECHWINA MPEUMYILECTBO
AJIIEKTPOHHOIO OOLIEHUS, KOTOpPOe o0ecreynBaeT ObICTPBINA HOCTYM K TpeOyeMoil HH-
(dbopmaiu, SKOHOMUT BpeMsl, TPAHCIIOPTHBIE YCIYTH, CHUXKAET PACXO/Ibl [0 OPTraHU-
3allMM BCTPEY U YCTAHOBJICHMM KOHTakTOB [9]. B mocnemHee BpeMs HaMeTHIacCh
yCTONYMBas TCHACHIMS UMEHHO OHJIaH-00IIeHUs B MpodeccuoHanbHoM cpene. Bech
CHEKTP YCTHOM KOMMYHHKaIUU (Oecelbl, COBEUIaHUsl, IEPErOBOPHI U T.J.) IPOXOISAT
Ha TUIOIIAJIKe BEOMHAPOB, BUCO U ayTMOoKOHbepeHIni. Takoi CTpeMUTENIbHBIN TTepe-
X0J] MPO(ECCUOHATBHOTO PHIHKA K OHJIAMH-00IIEHUIO MOATAIKUBAET BHICIIYIO IIKOJTY
K pa3pabOTKe W aKTUBHOMY BHEJPEHUIO B y4E€OHBIN MPOIECC HOBBIX (JOPM OHIIAMH-
B3aMMOJICHCTBHUS.
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B aucranmmonnoM ¢opmare oOydeHHsI CTYJIEHTOB HEOOXOIUMO TOTOBUTH HE
TOJIBKO K pEYEBOMY OOIICHHIO B CTAHJAAPTHBIX U HETUIOBBIX CUTYAIUAX JIEIOBOTO 00-
IICHUS], HO U K pa3paboTKe, OpraHu3alliy U MPOBEJECHUIO BCTPEY C JEJIOBBIMU NApTHE-
paMH Ha IUIOIIAJKaX OHJIAWH-B3auMoJeUCcTBUN. Takue oHIaiH-GOpMaThl JEIOBBIX
BCTpEY KaK IPABUJIO PACIIOJIATAIOTCS HA TUIIOBBIX CEPBUCAX, OHU TUIIU3UPOBAHBI U pe-
TJIAMEHTUPOBAHBI, YTO MO3BOJIET C JIETKOCTHIO OCBAMBATH UX KaK MPENOJABATEISIMU,
TaK U CTyJICHTaMHU.

CTouT 3aMETUTh, UTO OCYIIECTBICHUE AEIOBOM KOMMYHHKAIIMY Ha TIOIAJIKE Be-
OWHAPOB HE SABIISCTCS HOBBIM SIBICHUEM B METOAMKE TIPETIOIaBAHMSI.

Kax moka3piBaeT mpakTuka, Takoi GopMar mpoBeIeHUS BCTPEY ONTUMANICH IS
pelIeHrs] MHOTUX KOMMYHUKATUBHBIX 3a7a4 COBPEMEHHOr0 Ou3Heca, yrpasieHus. B
aBTOPCKHUX AJIEKTPOHHBIX Kypcax, MpeJHa3HAYEHHBIX JJIs NUCTAaHIMOHHON (hOPMBI
o0y4eHHUsI, KaK MpPaBUJIO MPAKTUUYECKUE 3aHATHUS MOTYT HPOXOAUThH B (Qopmare
ayIMoKOoH(MEepeHIIni, Ha KOTOPOM 0TpadaThIBAIOTCSI HIOAHCHI MTPOQPECCUOHATIBHOTO 00-
LICHUS.

[Ipu opranuzanuu yueOHONM KOMMYHUKAIMK Ha TuiaTgopme BeOnHapa, npernoja-
BaTeNlb KaK MPABWJIO BBIMNOJIHIET OpPraHU3AIMOHHBIC U KOHTPOJMpYIOUUe (yHKIUU
npu paboTe ¢ TPYIION, OTCIASKUBAsE OOIIYI0 JUHAMUKY PabOThI TPYIIBI U pemiasi co-
nep>KaTenbHbIe 3a1a4l. MOXKHO TOBOPUTH O TOM, YTO KaK JIJIsl IPENOAaBaTeNs, TaK U
JUISL CTyZICHTa JIaHHBIN BUJ paOOTHI SIBJISETCA OJHOBPEMEHHO MPOIYKTOM METOIUuYe-
CKOT0 M Hay4yHOro TBopyecTBa. OJIHAKO MJi MOBBIIIEHUS] MOTUBAIMU Y CTYJICHTOB
MHOTHE aBTOPHI pa3pabOTUUKHU DJIEKTPOHHBIX KYPCOB MpeJJiaratoT 3aJlaHus 1Mo caMo-
CTOSITEJILHOM OpTraHu3allMK CTYJICHTaMU MPOBEJCHUs] BeOMHAPOB U BUICOKOH(EpeH-
uuit. U ponb npernoaaBaress OyIeT 3aKII04aThes B 00€CTedeH 00IEero pyKkoBoICTBA
[5], a Bcst TBOpUECKasi U OpraHW3alMOHHAs padoTa MEPEXOUT K CTYICHTAM.

NubiMu crioBamu, B 3I0XY rocmojicTBa MHTepHeTa CTyaeHuUecKoe COOOIECTBO
JIOJDKHO OBITh TOTOBBIM M CIIOCOOHBIM HE TOJIBKO K TTACCHBHOMY MOTPEOJICHUIO OHJIANH-
NPOJIYKTa, HO U YUYUTHCS €r0 KOHCTPYHPOBATh U BHEAPATH B paboumii rmporiecc [6].

Pa3zpaboTka BeOrHapa MOKET BXOJAUTH B MPOEKTHYIO JACSITEIBHOCT CTYACHTOB IO
T000MYy HaANpaBJICHUIO MOATOTOBKUA BHE 3aBUCHMOCTH OT M3y4aeMOW JMCIMILIAHBI.
Cama npoekt-urpa «Pa3zpaboratbs BeOMHap» MPEACTaBISET COOO0M MPOIECC COBMECT-
HOMU JeSITEIIBHOCTH CTYICHTOB B (hopMaTe MUCTAHIIMOHHOTO OOIIEHUS B PaMKaXx JJICK-
TPOHHOW CpeJlbl W HampaBlieHa Ha OOBEKTHPOBAHHBIN pe3ynbTaT. B pamkax mo0oii
y4eOHOM AUCIUTIMHBI TAKUM UTOTOM JIOJKEH CTaTh COBMECTHBIN KOJUIEKTUBHBIN MPO-
KT JUIsl TPOBEACHUS OHJIaH-3aHATHS.

JlaHHasi TPOEKTHAs AEATEILHOCTh (pa3paboTka BeOMHAPOB) MOMOraeT 00ydaro-
ITUMCSI COUETaTh Pa3IMYHbIC BUIbI COBMECTHOM JEATEIBHOCTH: B3aUMOACHCTBHYS, NH-
JTUBUyaJIbHON U TBOpUYECKOU padboThI [2].

B pamkax mnpakTuyecku JHOO0OTO y4eOHOro Kypca MPaKTHYECKYI0 €ro 4acTh
MO’KHO OPTaHU30BATh B BUJIC POJIEBOH JIETIOBOM UTPHI. YUEOHYIO TPYIITy CIEAYyeT pas-
JICTUTH HA BUPTYyaJIbHbIC KOMAH/IbI, TPUYEM B pabodeM yaTe Uil Ha opyMe OOCyaUTh
MpaBUJIa U PaMKHU B3aMMOJICHCTBUS BCEM KOMaHbI, paCHpeIe/IUB POJIH, ONPEJICIINB
00S13aHHOCTH Ka)KJIOTO M3 YYaCTHUKOB UTPHI (OT/IaB MHUIIMATHUBY CTYJEHTAM) B XOJIC
pa3paboTku Mojen BeOnHapa. JlanHas mHpOpMaIUs MPOBEPSIETCS MPENoaaBaTeIeM
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U YIM K€ OTHPABIISETCS KaXX/I0i MHHU-KOMAaH/IE CIIUCOK BOIIPOCOB IO TEMATHKE BCETO
Kypca i1 00CyKIeHUsI BHYTPH TPYIITBI U POPMYTUPYETCS TBOPUECKOE 3aJaHUE, B KO-
TOPOM YETKO OIPEAETSAETCS aITOPUTM BCEX ATAIOB 10 pa3paboTke BeOMHapa ¢ yKa3a-
HUEM T[IaTOpMBl MPOBEIEHUS, TEMbI, TaMUHTA, TpaduKka MOJKIIOUCHUS
YYaCTHUKOB, OOHYCHI JIJIsl Y9aCTHUKOB, Tpadrka BCTped, MPOBEPKa TOTOBHOCTH H T.].

Kak moka3bpIBaeT mpakTHKa JUCTAHIIMOHHOTO OOYYCHHUS, IPU JICKTPOHHON KOM-
MYHUKAIHA TIPOUCXOANT P (HEeKTUBHAS KOJJICKTUBHAS paOOThI, HallpaBlieHHAs Ha pa3-
pabotky oOmiero ¢opmara oOmeHuss Ha tuiatrpopme BebmHapa. Kpome Toro,
MPOUCXOIUT aKTUBHOE BHEAPEHHE U PAa3BUTHE Y O0YJAIOIIUXCS HE TOJIBKO mpodeccu-
OHAJIBHBIX 3HAHUH, HO i POPMHUPYIOTCSI HABBIKM OHJIAH-KOMMYHHUKAIIUU B PA3HBIX TH-
nax v Bujax uuppoBoro B3aumozeictaus [3; 8.

B mporecce akTHBHOTO BHEAPEHUS W NMPUMEHEHUS Ha MPAKTHYCCKUX 3aHATHIX
MIPOSKTHOMN JESITETLHOCTH TI0 CO3JIaHUI0 BEOMHApa Y 0O0YYaIOLIMXCSl PA3BUBACTCS CH-
CTEMHOE MBIIIIIEHUE, KOTOPOE MTOMOTAeT UM B JalIbHEHIIEM MPUMEHSTh aJrOpUTMHU3a-
IIUIO TIpY perieHny yaeOHbIX 3a1ad. [Ipoucxoaut Taxxe popMupoBaHUE HABBIKOB TI0
YIIPaBJICHUIO TAaHMHHIOM, U pacrpeneneHne (U3NYecKuX 3aTpar CTyIEHTOB B XOJ€
KOJIJICKTHBHOM TBOPYECKOH NESTENTFHOCTH B IMPOLIECCE CO3/IaHUs MOTHOLIEHHOTO 00pa-
30BaTeNBHOTO MpoAyKTa. CTYACHTHI MOIYy4aloT MPAKTUKY B PELICHUH YU4eOHBIX 3a1a4
Onmaronapsi 1eJIerupOBaHHIO TIOJTHOMOYHM CO CTOPOHBI IPETIOAaBATENS, TEM CaMbIM I0-
JTy4aroT OECLEHHBIN OMBIT HAYYHOT'O K METOAMYECKOTO TIOMCKA B PELICHUN TUCITUILIH-
HApHBIX 3a/1a4.
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