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L3. ]KOHOM14KA TPY.4A

Bnhcxhe HerrnlrqHofi raxsrocrt4 Ha yfloBrerBopeHHocrb rpyAoM

Ha np[Mepe cereBoro MapKeTHHra

,tl,n ryca poea Ma pr Ha lop ue exa, Ka HAhAar colix otloThqecKhx HayK' Aoqe HT

BnaAhgocrorcrufi rocy4apcraeuuuti yunaepchrer 3KoHoMt4Ku n cepsuca

f oeperiaeHHoe poccnricroe o6qec'rBo xapaKrepl'I3yercfl no-

LneneHriertr Honrrx $opna couuaJlbHbtx orHoureuhfi. s ton4

qncJe H TpyAoBbrx. OAHurr,r u3 npotB.neHuft aroro npoqecca

Bbrcryflaer Bo3HnKHoBeHHe HoBblx $opl.r aauntocrll, K Ko-

TOpbIM MO)KHO OTHeCTLI HeTHnHqHylO 3aHgTOCTrr. K OCHOSHTII4

soprrrarra Herr.rnl,I.{uofi 3aHfl TocTI,I I{CCJIeAOBaTeTH OTHOCff T pa -

6ory Ha o[peAeJreHHblft cpox, Ha ycJIoBHflx HeloJtHoro pa-

6oqero BpeMeHH, eaeltsufi rpya, pa6ory Ha ycroBl'Iqx noA-

psAa, AneraHqHoHrrlno 3aHtrocrb It Apyrue $opr"rsr. I'lcxoAq

H3 OnpeneneHufl 3aHfimcTH KaKAeflTeJIbHOCTH rpatKnaH, cBfl-

saHHofi c yAoBJIerBopeHHeH JIH.THbD( H o6qesrseHHblx no-

rpe6nocrei. ne npo, u.eoperaurei 3a[onqirflrerhcrny Poc-

crdcroi tDelsparuu a npruocrruei u rapa6omx" rtrnoBofi
.mL f tru SoF r rlrlxt orretcrf, r eanrrocrr r o{epe
ctauorPqlra

IIo[ ccrc$r npeiluror o6uuro nourilralor cl{-

ctcry mPocTEml mrapoB H lrcJtlT c rloxoulbn ceTu

ucrp*rumpor, fit onPergrennnu npuH-

uf,nar r| I omTErcrBllH c rapKeilnr-IulaHor KoMnaH[u.

B Poccsn nepBoe npaKTnqecKoe npuxeHeune KoHuenuuH

cereBom rapKernlra oruoclrrcfl K HaqzuDf 1990-x r. Mac-
coBorry frpuBJreqeH[p .nroAeft B cereBbre KoM[aHIlH cnoco6 -

cTBOBa[a pe3KO ]4ry'AIIrItBUra.fCfl COqI{arbHO-9KOHOMATIe-

cxaq o6craHosKa. B nepeoft noJroBHHe 1990-x rr. cetesoll
MapKerr{Hr 6u.n npe4cr:aBJren He 6o.[ee .IeM AecsrKoM LIHo-

crpaHHbrx rounanufi c accopruMeHToM, BKJMqapuIuu 6uo-

JronuqecKr.r aKTr4BHbIe go6aexu K nl{qe u xocueruxy. Bo

nropori noJIoBuHe 1990-x rr. craJlu nonBJlnrbcn poccuti-

cKue ceTe Bble KoMIlaHr.rIl, 3aHnMatouluecn nltnycrou ceoe ft

co6crseHHori nporyKqul{ t4 Lr pacnpocrpaHeHl'IeM npo-

AyKrrr.r H p o cclrfi crux npol,r3 BoAl,rre.nei. B Hacrofl ul,ee BpeMfl

na poccuficxoM pbIHKe caMblMlt u3BecrHbIMH KoMnaHHflMLr

ceTeBoro MapKeTLIHra, I4c[oJIb3yIoulHM]I MeTOA npfMbIX

npoAax{, fiBJurrorcfl; KocMerHKa - 
<Avon Products>,

uMary Kay>, <Oriflame Cosmetics>, <Faberlic>: xossil-
crBeHHbre roBapbr - <Amway>>, <Eenurti Kor>; nocyAa -
<< Zepter Inte rnational >, << Tapperware >> ; 6enue : << Florange >>,

<Aarina>; rocrerbHoe 6e.nse - 
<Venera.Beauty.Home>>,

<Saway> [ ].

flepcoHa.n cereeofi opraHLI3aIIHLI Mox(Ho pa3AeJllitrb Ha

ABe KarercpHu. flepean - 
gro o$rqua.nuuo ycrpoeHHbte

corpyAHnKr,r KoMnaHHa. Bropan, Koropafl gcxoA5 I'I3 Islac-

cuqecKofo ofipeAeJreHr,rfl [epcoHa.[a, TaKoBbrM He flBJIf-

ercfl, Ho Bbrcrynaer oQnquanuno B Kar{ecrBe naprHepa

KoMnaHun. 3aHqrocrl ocyllecrBnnercfl no 4l.rcrpu6uro-
TOpCKOMy CO|JIalueHUK), npeAnonafafl B3aUMOOTHOr.IleHLlfl

LracrHoro nilqa v KoMnaHrrrz. !,rzcrpu6urorop saHlrMaercq

pacnpocrpaHeHr4eM nporyKr{I4[r B Sopr'ae nptMbrx trpoAa>K.

Ha npaxrnre cfieA/er, r{To cropoHy B AoroBope MoryT raK

>re o6osnaqarb roproBbrM areHToM, pacflpocrpaHHTereM,

noAprAr{sKoM, npeAcraBureJreM, KoHcyJrbraHToM u r.n. A
caM KoHTpaKT - AoroBopoM floApflLa, noprreHHfl, Bo3-

Me3AHOTO OKa3aHUfl ycJryr XJrH CoruratlleHHrrMH o coTpyA-

HnqecrBe. O6paqancl K TunHqHblM AoroBopaM, 3aKpe-

turcHHbrr n I-K P@. Bce coAep)KaHua KoHKperHbIx HopM

n copurruennfi 6rtlsKx no nparonofi flpnpoae, qro He rro-

3BOJTAeT npr|trTH K olpeAeJleHHOMy BbrBolty, KaKoH rfiry-
lonasHufi r?arqaHcKo-npaeonofi AoroBop 3Aecb HMeer

Mecro. Ha nparcmxe, B oAlrou cJr1t.{ae, AaHHbre ornoureHus

xeaan{uuapynrca KzrK pa3HoBr{Auosrb areHrcKoro Aoro-
aopa. Arenr 3axJrpqaer qlenKH c KrrHeHToM Ha npoAax(y

ToBapoB tro nopyqeHHo pyKoBoAHTeJlR MapKeruHrosofi

ce, n. B ApyroM cJrfrae, orHocnr K pa3HoBr.rAHocru AoroBopa
r(ynJrn - npoA:rxn. OAuH ue Br.rAoB AerrenbHocrh AtIc-
rpa6loropon upeAcraBlfler co6ofr pa6ory ro co3AaHI4Io,

ynpaBreuuro, pa3Brirr.rlo u o6yrenurc cnoncopcKofo ptua
(cern 4ucrpu6rroropoe).

flo cy'rrz, ceTeeori MapKeruHf - aro xorunep.recruft
orAe.n KoMnaHrzr,r, BbrHeceHHnrri sa e€ nplrAeJrbr. I(onanepue-

cxrlri or4e.n 3aHHMaercrr npoAa)KaMu B cereBoM MapKerHlrFe

r.rnr.r MLM (multilevel marketing). MLM lpe4craBlne'l
co6oti cucrevry MapKernHra 14 AocraBKr.r nporyKr{Hu I.{.[I4

ycflyr HalpqMyro K noJrb3oBarerro. B ro >xe BpeMn, Me)&ry

o6uqHuu KoMMepqecKr.{M orAeJroM r.r BHeuHr,rM - cereBbtM

cyulecrByror pa3fluqr.rfl. B rouruepuecxuri orAer o6rt.{Holi

KoMIIaHI.ru, fipu coorBercrByloqeM olbrre H xeanu$uraqun,
qe.[oBeK Moxer ycrpol.rrbcn Ha nro6yro AoJrxHocrb: MeHeA-

)Kepa no npoAa)KaM, HaqaJrbHuKa oTAeJra, H Aa)Ke AHpeK-

rcpa. B cereBoM xe BaphaHTe Bbr caMH craHoBurecb cHa-
qara KrtHeHTowr, qro6u-noHflTb, qro npoABurarb. A qro6ur

crarb Ar,rpe KTopoM c coorBercrByroqrzrr,r $ r.rua Hcoertl4 o6e -

crerreur,reM, BaM Hy)KHo cogAarb cnofi xouvrep.{ecxurl orAer.

B o6urquori KoMrraHuvt MeHer]Kepbr rBJrflrorcfl, KaK npaBLIJIo,

HaeMHblMr,r pa6orHurauu, upr.rBJreqeHHbrMll no KoHTpaKTy



13. Jrorovrxa TpyAa ffi
yq€xuri 123

ll.r:: rF\'lc,Bo\i\' troroBop\'. Kcvnaurrx iKe B cereBolr [1apKe-

rlluie :a6oian: qauie Bcerc B Brlle \o.I.luHros, e xoropoii
o-lHa rr3 xorrnauuH 3aHH\raeTcfl To,lbKo BonpocalrH yrrpaB-

,teHrff, rrro rro3Bo.[qer co3.larb tSQexrlreusre, uoulHble

IxKolbr o 6yre uua lncrpu6 n roro po B, 3aHHMaroltruxcfl ropro -

Bo-3ahynoqHofi, peuannofi r.i MapKeruHfoeoft AesreatHo-
cTbl,0.

B poccr.r i cxorr,r o6uqecrnc c.no)Krr.nocb r leoAl lo3narr Hoe or -

uouellue K sauaroc'r'I4 u c$epc cereBoro uapreruru'a. 3ua-
qrrre,lbHaq qacrb rpyAocnoco6uoro HaceneHuf cqnraer no-

4o6uyro pa6ory uecra6rlnsHofi, paccMarpHBaror ee JrHrub KaK

BapHaHT eropuuHora 3aHfi rocrr.r, no3Bo.rrfl rlouleri nonyvnru 4o -

no.lHuTe,'rbHblri AoxoA. B ro xe BpeMr, HeMHoroqucJleHHble

HccreAoBaHHr e grou o6aacru noKa3btBalor, qro 3aHnTocrb

e cSepe cereBoro MapKerrlHra - ?ro cnoco6 aI:anra:qilu
B CyUIeCTByIOUIeM COUUa.nbHO-9KOHOMT4qeCKOM npOCTparJ-

cTBe, BO3 M O)KHOCTIT CaM Ope ar/.3aL\nn, pa3BilTHfl KaqeCTB, I I e -

o6xoAuuux AJlfl BeAeHr4q caMocronrefl buoro 6ngueca, TaKr.lx

KaK aKTuBHocrb, KoMMyHhxa6enuuocts, rl.inepcKHe Kar{e-

crBa, opraHr.i3aropcKr.re cnoco6Hocrrl, rrl6xocrt e o6qeuuu
c ,rrolrvrr [3].

14 cc,r e.loeauilq, nocBfi ureHHbre a HaJ'lH3y yAoB"nerBopeH-

Hocr;'t rp\'.fo\I i1 \rorrtBaurur oa6orslrxoB B cereBoM Map-
i:a:;r.i:e. : re-:a:aB.t eil bt :l e.l I a rl I lre.t bg o. (lre:ii H ux r{o)KHo

:"::,:::r :':: :-.. a:-I.l:-. -.-t]l -i .-.'.::,a:aT J-1c,1.,loulHc

: :-: :---: -:-l::,: .---i.l:-:l::5. .;,.l:TltBllpoBaHlle
-::-,- ..-.::r"'.:l:--:'-r--r ;..-..-,-:.:;:, Ji...aCHO XOfOpOfi

.-j:-.-.: =-.-.1.. :.,:-::i !t-:+-i: i..i-lllrllf '-le.'IoBeKa op-
:: r ::-::.: 

- -:.--::asi::b e\f; " ;1:a,aCe nO.le .letTe,'Ib-
-.- . r: -r.1 .:.--1.,:;il ,:ala60rxa: ;::ito.tb:JoBaHHe B Ka-

:, -l : c .'".:: :-. -. D 11C-iljBa -letTe-lb,iOCTtj \'-fOB,leTBOpellAe

c\tt t,:it..,- :rpetrc.ieHHb:ii coutra.t sn uiii crary'c, n pu3HaHr.ie

:tvl:bi. ll ro.tbKo Bo BTopvn ollepelb SuHaHcoettx tr.to-

rrreor [-l].
C tterxn nnnprcna,^.f-A,.,,Hr-iq cTeneHlr yAoB,TeTBopeHHocTU

rpyAoM Hauu 6uuo [poBeAeHo pa3BeAbtBare,.rbHoe corlu-
oloftiqecKoe uccJIeAoBaHHfl pa6oTHI.IKOB B CHCTeMe CeTe-

BO|O MapKerr4Hra. flolll yAoB.neTBopeHHocrbro TpyAoM Mbr

nollHMaeM 3MoUHoHa.nbHO OKpalllCHHOe OUCllOrlltOC npCA-

c'r'aBJleilue cy6'beK'ra Aefl feJlbrroc'ftt o pe3yJrbTa'l.e cBoefi l py-

AoBofi aKTr.rBHocTH, o caMoM fipoqecce pa6oTbl fi BHe[rHr.rx

ycJ'r oBr.lf x, B KoTopbtx oHa o cyruecTBat eTcfl .

O 6texroru uccJreAoBaHr.u Bbtcrynaror 3aHRTbre B clrcreMe
cereBoro MapKerHHfa KoMnaHHn <OOO Oriflame cosmetics>
( xoucynrraurbr ). MeroA rzccJreAoBaHufl - aHKerupoBaHue.

Pesyaorarlr onpoca tr03BoJrr-]Jtrz o603HaqLirb clrery-
rcil{ue MoMeHrbr. CpeAHHri Bo3pacr onpaunRaeMbrx - 30
,rer. flaunnc onpoca noKa3aru, uro ts o6ulero qucJta onpo-
ueHHbrx KoHcy.nbraHToB noAaBrlnulee 6onluugcrBo -
xenulr.rHbr (80o/o pecnoH4euroe). Eo,rlruuHcreo pecnoH-

AeHToB HMeror Bbrcutee o6paaoeauue - 66 qenoeex. 3ro
Mo>Ker cBr{AereJrbcrBoBarb o HecKo.[bKl.rx $axropax. Bo-
nepBbrx, o HeBocTpe6oBaHHocTH Ha oopMa.nbHOM pbrHKe

Tpyfa |lpo+eccuoHa,lbHbtx u o6paaonarerbHblx KoMIle-

reuqufi, Bo-Bropbtx, o crpeMneHr,rr4 pa6orHuKoB K caMopea-

,'rH3auhH B ycJroBHflx 6o,1ee ru6Kofi 3aHrrocrr-j.
Ha sonpoc o npoAoJrrx<HrerbHocru pa6orbt B c+epe ce-

reBofo MapKerr.iHra 6orrruuucreo (66,7) yr<asann nepr.roA

or 6 MecflqeB Ao foAa, 26,7 - 6olee roga. !,auune roBopqr
o HeKoropori cra6u,nbHocru pa6orbr KoHcy.nbraHroB, B To )Ke

nper'lr 6o.nsrrl.ltcrBo 1.l3 nHX cule ne /XocrHf.nh ncuxo.nofuqe-
cxori ycla;rocrh flph pa6ore lta oAuoM uccle 6o"rree I r.o4a.

Ha nonpoc o npoAyKrHBHocru pa6orur nce l00o/o pe-

cnoHAeHroB orleHr.rJtr4 npolyKTl.iBHocrt ceoen pa6orbl KaK

BbrcoKyro. Taxurrl >xe o6pasou, KaK BbrcoKyto, (100%) pe

cnoHAeHTbl ot_[eHr4J.rr{ npoAyKTl.{BHocrt pa6or cBoHX KoJrret.
E4unornacnaR or-\eHKa Bcex KoHcy,nbraHToB o BbrcoKofi npo-
ryKTr.lBHocrr.r pa6orbt Mo)Ker cBHAere.[bcrBoBarb o c.[eAy-

rouleM:,nu6o cos4aHa e$$exrr.inuar cucTeMa MoTuBarlr.iH,

co3AaHa KoMallAa, BeAcTca fpaMoTHOe yflpztBJtcilHe opfaHH-
aaqueri, "rru6o roucylbraHTbl cy6'uexrueuo oqeHhBalor pe-
3yr.rbrarbl cnoeri pa6orur ri BbrAarcT )Ke,rraeMoe 3a AeicrBtr-
Te,lbHOe.

Oreerrt Ha Bonpoc o roM, KaK KrueHTbr or{eHuBapr Ka-
qecTBo pa6orlr KoHcyJ.rbTaHToB, OTBeTbr paCnpeAeJrLr-

J'rHCb cJ'reAyroulfiM o6pa3oM . 53,5% - BbrcoKoe KaqecrBo,

46,7 - cperuee. ,TanHsrfi pe3y,rbrar noArBepx( aer Bei)y
Konc).'rbralrroB B cH,'ty 6pur1a KoMnariHH <OOO Oriflanrc
Josmetics) li u 3llar{hr{oc'rs cuocri AeflteJlblroct.}r, rt.o cuuAe-
Te-rbcrBver o .locraroqHo etrcoxorl creneHH yAoB,lerBopeH-

HOCTH Tp\:O11.

Ha eonpoc, xBaraer r'rH KoHcy,nbraHraM pa6o(lero AHR,
.{to6sr xa,recrBeHHo BbrnoJrHrrb ro, rrro HM nopyuarcr, l00o/o
pecnoHleHToB npeanorlrn oreer <<He BcerAa>. C,rue4yer or-
MeTl.irb orcwcrBHe orBeroB uAa, u <Her>, qro roBopHT
o6 orcyrcrnun xpoHHrlecKH neperpy)KeHHbrx H,,'tu HeAorpy-
)KeHHblx KollcyJtbraHToB. Ma"rraa 3al.py3Ka pa1otnvu saga-
qaMu qacro rBruercq 6o,ree cunuuuM AeMo1.uBa1.opoM, qeM

nepefpy3Ka. 3ro slrseaFro 6urcrpoli norepeii KBarnQuKar{trH,
a TaKlKe noEB,leHHeM HeyAOBJreTBOpeHHOCTl.r pa6OrOir u no-
HCKOM AOnOJTHUTeJ'rbHOi pa6orur.

Oreertr Ha Bonpoc o $arropax, BJruflr,ou{Hx Ha ro, qro6br

pa6ora cra",ra 6o.[ee npr4BJ'reKarer'rbHori, npeAcraBr'reHbl B Ta-
6,ruue l.

6o.nsrur-rrrcrno Koucy.rlbrauroB yKa3aJrH rta rrco6xogrmocrr
yBeJlHrrellufl 3apilJta't'bt h yBeJlurlellhe KoJturtecl.Ba u Karre -

craa o6yreuun [epcoHa.fla. {auHuri $arr lroxe.r. cBHAererb-
crBoBarb o )r{e.naHr.ru paclz npo$eccuoHar'rbHo, pa6orarl e$-
SexrueHo n npuMeHRTb e pa6ore coBpeMeHHbre rexHolorurl
u MeToAbl.

Bonpoc o MoruBar{}ll.t pa6orsr e c$epe cereBoro MapKe-
ruura (rurana sHaqeHufi or l0 4o 0) npe4crae,reH crelyto-
uIHMr4 orBeraMr.r - Ta6.nuua 2. OcuonutrMu MornRaropar\rH
6t r.nu nlt6patrbl Aellelt+lble noKa3areJrH: BbtcoKarr sapa6o.lnalr
n,laTa, BbtcoKafl e)KeMecgqHaf IlpeN,ll.1R, KBapTailbHafl npeMhfl
rz Bo3Mo)KHocTb KapbepHofo pocTa.

Taxrzrrl o6paeoM, pe3yJrbrarbr r.tccJreAoB aHHq no3 Borfl ror
cAe,'raTb BblBoA o ToM, rrTo, HecMoTpfl Ha HeoAHO3HaqHOe OT_

HoueHrze K HerunhqHoli 3aHflTocrr.r n cSepe cereBono Map-



L24 flpo6reuur h nepcneKTxBbt sKoHoMrKl4 il ynpaBneHhty{eHbrH

Ta6rrqa 1. tDarropur, Bnxrxrulhe xa 6oauuyro npxmeKarelbHocrb pa6orur

Ta6nrqa 2. Morneur xaqecreeHHoi pa6orur

Baouanr orBera Konuqecrso orBeroB /o orsera
Eolsrue o6weHnq I 60.0
JIvquHe vcJroBl.rr rDvna z 13,3
boJrbluafl 3aDn.naTa a 60.0
D OJI bue OOber:lHHe H Hfl I,I CnJIOq eH fi t KOJI.n e KTI-IB a JJ.J
Eornrue noMou{u or pyKoBoAr.rrerq 6,7
Jlvqu,ree ocHarueHr.{e v o6opvaoBaHue A 26.7
Fonnure noMorqu or KoJrJref

{pyroe

Bapaanr orBera Konuqecreo orBeroB /s orzeta
Bgtcoxaq et(eMecflqHafl NPEMI,Ifl o 40.0
i\BADTAJIbHAfl NDCMI,I' (' 33,3
Kopno p arueH bre Meoon DHrrr4rr 1 26.7
DJIAf ONADHOCTI4 OT BbICIIIEIO DVKOBOTCTBA 2 r o..t
flDoneeoacreeHHbre coDetsHoBaH14fl I 6,7
flpeAocraereHne c.nyxe6uoro aarovo6HrR
Bosuo>xHocrt KaDbeDHof o Docra 33,3

KeTHHFa, 3aHrTbre B 3TOn CeKTOpe AeMOHCTpHpyIOT AOCTa-

roqHo BHcoKnfi ypoaeuu ploBJrerBo[reHHocrn Tpy;IoM, 3To

lxorro!rHqecKH aKTHBnbre .l'rerrtr o6utecrBa. J.euoucrpH-

flumepamypa:

.)

pyloulue nnrcoxnfi ypoBeHb MoruBar{r4r.r, cepbe3Hoe orHo-
LUeHHe x ceoefi AeflTcJtbHocrh H )Ke./ranue coBcplreHcrBo-
BaTbcfl.
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