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B cnd be npo.ioaunrc, aauB pa3cntre tjBHec.,)1pB)e R Pocdat M ca'petelpau ihtuhe Pd.c]tunryt-
GaKtllct .tctoltbte npe60Bdltt k 6Brec-anv!'Lu. Oco60e sHbtdHrc ynemenlct aIatuty aka3 u2 !c1!, orz 6uHc.-
h! hte w ec n 6 e tu t xoo 3 68 He c -a h e rz r ? op onl B i aatc oc n ak.

Knn,lu e cntun u atosococ.m us: cepBxcHoe o6cryxuc.iHt1e, 'Brcc.rypra\ 6

Pecul i i r i t ies of  thc s. r ! iccs in  business hoteh

Cof lach Anasrasiya lvanovna.
bachelor ofthe l" year,10urism and horel and resrauranl business depa merr

l4d.li,ostok State Uairersit)t ofLcohottics ahd Se]rice

Rudenko Lyudmila Lazarevna.
Candidate ofTechnical Sciencesj associale profcssor! tourhm and horel and reslauranl busincss department

11a.ln'c,stok State UniE tsiOt af Econa ic t and Se tr ice

The a icle andlyzes the dtwlapnent a.f business tavisn lh Rl/ssia ia pftsent ddys. h conside$ the hasic r*
qtircnehts.for busircss hotels. Particular duentian is Eiwh ta the anallting ofthe seNices prci,isian.lat blrsiress idj-
elers ih b"siness hotels afYladiwstok

Kelwor.ls: senices, busikess tavishl. b siness hotel, dndlysls afbusihess hatels

B HacTornree BpeMe 6r3Hec-rypr3M rsrrercr orHIlM rr3 caN6rx nonyrrpts6r\ HanpaRneHxn rypr lycrpr!_
Moxro c y8epeHHocrl,ro cKBar6! lro 6r3Hec-orenr uxolrr B qycno Ha|6onee npr66rn6Hdx npelnprer rl B re,reH e
nocnertslx nrrHaauar ner. Ilx opueHrupoBaxrocr6 Ha aon.ocpoqHhre or ouenrr npn3Haercr He ronbKo faparrhen
cra6rnLHocm. tso x o6ecleceH{cM Bbrcokoro roxoAa. IIo lasHBrM Accouxau r 6r3rec Typn3Ma (AET), okono 60%
.ocret poccrtcxrx orenen lenoB6re nyreurec.rueHHqKu Ill.

HecMorpq Ha an.rBloe pdBnrre cemopa leroBorc rypn3Ma B rypy rrycrpllj xcDepr6J AET nprunr K no-
HxMaHnro ro.o! rro tsa repprrophr Poccrx cyrrecruyer o.poMrun pa3pLrB M€*ny rpe6osaHrrMtr lcnoBUx nyreue-

npeffaraeMLrN{ npoayiaoNl, 3ro onpcrcruro akryMr,HocrL reNjbr |auc.o rccneloBa,

nnt 6onee .ny6o(oro nofpy,Neld B rcMy !a! M Hecror6Ko onpeaereHnii. 6n
paccqqraHHLr€ Ha KotrKperHylr ueneByb rpynny qropNhpyror BecB cnekrp cBorx ycnyr coorBmcr-
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ByrolltsNr o6pa3oM. ABa ocHosH6rx nplopur4a B pa6ore lenoBoro orerr HaiaxmaHre cBr3en c KopDopaurr n x
cra6rtrrar MreHrckac 5a3a. l,I3-3a pacoonoxetsnr 6x3Hec,orenr, u€ 6r ! !n3atHa e.o HoMepoB. cnyqatiHr,re nocro-
rr6r$r r o6uqHbre ryp crrl - pelKre rocrtr B orenrx raKoro rrna.

ErcHec ryps3M, leroBon rypr3M rnx KaI< ero eure Ha3LrBanr MICE (Meetings, Iircentives, Confercnces.
Exhibitiont 3ro noe3r(h (koNraHrrpoBku) corpurrKoB (oMnaHrn c paijoq{NrLr uenrNr. nr6o op.aHr3aurr (opno-
parhBHbrx Meponp!r-|I]n ( HcernuB). Ha cerolsruH'li leHB pBnrcaor sec(or6ko BrloB 6l3Hec,ryp 3Ma: rirlrBf-
!yanBHE e x KoprroparHBHde reroB6re noe3rkrj riIcerrhB-ryp6r ((opnoparrBHLr€ noelxKr. i'-oropuc o6urcnpr3HaHHo
rBnrnrcr  orHon 3 nyeurx oopM MorrBauno noourpei r r !  corpylHrKo 3an{r 'Hx npo!8 l r (curcM I
npolaxen npo'qyxrrt. ro ecrL lucrprii6oropoB n laxe pyKoBormenen B6rco(oro paHra), noe3rnr xnr yeac r B
pa6orc pa3rrqHLrx B$craBoK, KoIq epeuulii, crNno3ilMoBj KoHfpeccoB, rleflrrrros! rpMapok, npe3eHraunit, noce-
rrreHllr npe!npMrun ! oupM-naprHepoB t2l.

Ba,nHo orMernrs, rro c (a*:!6rN1 roroM IleroBoii rypENr o6pera€r Bce ijonBnryb nolynrprrocrb cpelr poc-
cnrH, x B 'racrHoc'ruj cpear )krreren IlpnMopcliofo xpar. Kore6aHhr axrhsHocrr 3 cefirope 6r3Hec,rypr3Ma irprxo-
lnrcr ronBKo Ha nepro! nerHkx ortryc(oB ! flpa3nHnq brr lHeii! olHa(o ypoBeHB 3anpocoB x nnarrKecnoco6 ocrb

Ka( | Bce npelrprrrHr B rypnH,cycrpnx, 6 3Hec-orenr lN'cror cBor cneuuor!eckre cEottcrBa. Eecc rop o.
o]l on B caM6rx rp(ux oco6eHrrocren 6rr{cc-oreneri rBnrercr 'lx xnrerrrypa. llorrr!(a o6cryarEaHnr B raK{x ore-
nrxj npc)kle Bcero, HanpaBnera lra nprBneqeHne renoBbrx Kix€lroaj crleaoB.rensHo. rpe6oBaHr,r r{ oKa3brBa€rr!!
ycnymM locrarocHo B6rco(n. He yI'Ju renbtso, ero 6or6unEcrBo 6rcHec,rypncl.oB B616rparor orenr karerop!r He

IlorirMo oco6erHon KrxeHrypu 6r3Hec'or€nen, orrrrrren6Hon qepron rBnrercr rpelocmBnrcMoc ccpsrc-
ro. o6cnyarBaHre. C€pBrcnoe o6cryxxBaHre 3ro px6ora rrh xoMtrnekc pa6or, HanpaBn€H rr Ua ylloBrerBopefihc
norpc6Hocreii knreHroR, o5naraouar onpereneHHoii rar oripenenc yro crorNrocrh.

CneuhaiucrN AET npo'ren arrKertspoBaHre npelcrar,rfeneir KpynncnDrx poccsnckr\ y 3ap!6exrLrx (oN-
naHtn. nrrlnpyrolrhx no o66eMaN rpeBd-pacxoloB, c uenLlo urrrcr na sd6op 6r3HecMeHa (oo,rca
s]lanr of loMar. B xole nccnelosa nr 6unh onperexeHH ocHoB 6re Oamopu. BnnrFurre Ha !Lrdop LruhJ rarelrN
cpercaBa pa3M€urelrr.IIepB6'e no3nur'r B penrrn.c aaHrrr rakne Kp{repfu, KaK

coorsercrBne rpeBen-fl on|rr1K€ NoMnaH{r (64%).
yloocrBo pacnonoxeHrr e rparrcaoprDoc coo6ueHre c .ok3,raNr. bpo op,

raMn l patoHaNlf leioBot aHrHstsocflr ropo/r! (51%);
pckoi'eHlaunr Konnef (4ldlo) (osu ra(ae uqrao-| ofpoMIyrc ponL npr BtLiiope 6rrHec,or€r r) x ypoBeir6

o6cnlxIrDaHnr (,10%)j
- crorNrocr6 npoxrBalxr M( on pelenqmlrxil oaKrop !aBdr rru6 22% pecnoHreHroR.
Ilro (acaercJr Ha6opa ycryr,92% npelcraB reneii xHlycrpr{ leroBoro ryprcN1a yDepe|6r, cro coBpcMcH-

HLIn 5r3Hec-oren6 He MErcnxM 6e3 E6rco(ocxopocrHoro fiHrepIlera, xerarer6Ho SecrpouonHoro, nprqeM !ocr)rr (
HeNiy aorr(cH 6t'rb orKpr,rr Bo Bcex o6urelocrynHLrx Necrax. B qucne HeoSxo;rnrjLrx ycnyf 66rrn xa3BaHLr rax8c
Hannqre xo8lluroHepa (77%),6a1(oMar. B orene rnr HenocpelcrBcHnon 6ir3ocrr or Hero (73%),
onnarll l(pelhrHon xapron (62%), Iajr!hc ceii$a (5a%), 4reHa (50%), 5r3Hcc-ucHrpa (50%), crryxSr,r 3aKa3a 11 !oc-
raEKIr eI!' 3 HoMep (50%). a raKxe ronorHrren6HLrx ineKrp'1eecktrx po3eroK (1370) l1l.

flaur uccreroBaHrr nonrBeprtsru, lro BaxHE t\{ rpe6oBrrr{eNr K 6r3Hec-rocrxHrue qBnrercr ee pacrrolor(e-
Hre. llpenno'rrerue orlaercr orenrM, pacnonoxeHH6rM B rreHrpe fopola qnu ero o(pccrHocrrx, enr o6ecne'rerrlt
66rcrpororocryna K panoHaN{ !enoBoil aKrfiEriocrr, oOrcaM r SmHec-ueH-rpaN{.

He ce(per, ,i'fo lrr lcnoB ,er oo'rc Ro FpeMr nyreuecrBr'. E'3HecNeHr,r, 6poHrr,
pyourue HoMepa B 6x3lec-orcnrx! paccqo-|LrB!ror Ha ylosnerBopeH € 6cex orpe5rjocrcn. |]pelocraBneHre 3an! ,:rnt
coBeuaHr.i, Hdrqxe B HoIlepax opmexHrnr, nnra re. McllrunHckoe obcnyxrBaHue - 3rc nIU6 Ndd qacrL dra$o"
poB B6'6opa orenr. B se( nHrcpHer,rexlronor ii o5ecflcqeHre Bo3NiorrHocTlr npoBelorhr srreokoHOeperLr ij, rorr,
4repeHlr-3DorrKoB ! Harnqrre Blrcoxoc(opocrsoro lHrepHera B xd)KloM oMcpe rBnrercr a6conrclroii |opMon. Dorcc
roroi HoMep 6e3 BLruencpc!!cneHHr,rx ylo6crB Hc M oxer yloRnerRop Hrb xireHra 6n3HccNeHa.

Mt' peuHnn cpaBHhr6 Ha6op cepBncrr6rx ycnyf! npenocrasnreM6rx rBysrr Bralhsocro(crMn orenrMr
Xe'Er r ABaHra. LiH4'opMdurr! npelcraEne Ha! B ra6rruc l, roBopnr o roM. qro 6h3'rec-orcfu ABaHra ycrynaer
Xcur no HeckonLK' |Nr  ro3ru l rM. TeM He Mef iee,  06r  orcrr .oroBLr npenocraprr ts  rocrro NaqccrBUHHoc capBrcHoc

CpaBtr ! renrr t rq xrp.Feprrcrr rKr  cepunc 6rr  ycnyr
u 6xnrcc-orcnr \  Bn.n l |BocroKr

Cri'uaDrnB'ir Ha6oD c€D ABAHTA XEIIJ]
I {p \  rnocvroqHaq cronka DcrrcrDaurx

Hanr'r epecrcpaHa,/bapa
EaccenH, 0mrec-ueHrp
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]lpoxar aBroM06!,en

Cen,!

AocmBNr  equ I  Han rKoB B HoMep

6arxoMar sa repp{ropfix orenr
npuM c! aHrei + ycnym ecr6 B Hdrqhn; ++ un +++ Konr!ecrBo ycjryf

IianpuMep, ts ABaHra, I XeHF roroBH nperocraBhrb xrreHry nr!HUil rpaHclopr c ncpcoH.Ln6H6rM sorure-
reM n ycryflJ n eHoro cc(perap{! KoropHn raKxe Nroxer Blrflon'r'tu 4yH(uhn nepeBolqxKa, peepBrpoBarL Mecra s
pecroPaHe! rearpe fi r.n.

OIHIM 13 caMux Bar(Hdx oa'iropoB lnr 6r3HecMeHoB np Bhr6op€ .ocrhHru6l
apeH!H B 6h3Hec-orene 3ana &nr coBeuraHrii. llpoEereHke xoHibcpeHurn, ceMrHapos I a axor{qH6rx lerosLrx Mepo-
nplrrril rpeoyer rurarcr680ii nolro.foB(u h nolxolrrqee noll 3RlnaHuposaHHLrii OopMar co6Hrrr noNclrcHre. Kak
MEr Brlxrr, o6a orenr Mory, npclnoxurb 6 3HecMe aM 3afur! o6opyloBaHHLre ayahoB!3l,d6H6rM ]r npoekuuorlUM
o6op),!oBaurcM, crcreMaM,i cxHxpoHHoro nepesola I rocrynoM B rHrepHer. Bonee rofo, 6r3Eec-oren6 XeHI3 iro-
xer npe&Ilor(hr6 ra B6r60p 5 (oHoepeHu-3aroB, orn qar{rurrxcr lpyr orlpyra ueHoil n sMecrurerbHocrLro.

BmHec-KnneHr6r, RoropBre MHoro BpcMeHn flpoBonrr Ha xoHocpcsqurx n renoEr,rx o6erax r )arHax, ,pe-
6y|or..rro6br s oreirx 6unn obopynoBaHbr o3lopoBrrenbHLre uelrpu ! cnoprrBHHe nnouraakr r!,, palptrKn.
Orerb (XeH!3t npelnafaer ycrym cayHr,r, rracca)KH6rx ka6rHeroB, ifmHec-ucHrpa. foc orenr Asama Moryr Boc-
non63oBarrcr ycnyraNlx, rperocmBnreNiLrNJrr B cropr{BsoM KoMflneKce (LIe$nuoH).

rocr Hn,rr6r€ KoMnneKchr rracro opraHr3oBHBalor ae ro0e-6peiKr, drypucru, a
pePhrBax koHoepeHuxt, no3roMy B orenrx dyrl(uroHhpymr pecropa[6r,6apr] { 6aH(erHbre 3a,16r.

U3yqetsre cepRxcHofo o6cnyxrBaHfir nByx 6Btsec orereii c noMour6o atsanrc
urarrucroB B oSracr! 6 3Hec-rypr3Ma no3Boruno clerar! cnelylotunil BUBoa:

B rrenoM o6a npeanp!rrr.q orBeqaorrpe60BamrJrM 6r3Hec-orerri
-6onee yraeHoe pacflono)(elre lNreo ornL (Xelr!3)i
-HO nOCTynHcc UeHLr y OTenr (ABaHrar.
OnHako, Ba)kHo He 3a6br!a'rt, lro orenn !Meror pa3HBre (arercp r ((ABaHra, 3*. (XeHn3' - 4+), orroMy

cqmaeM! qro cepBrcHoc o6cnyxnBa re 6rcHec,(nIeHroB coorBocrByer 3a'rEneI|'roii Karcropnx ka^!LLn orereM.

1. Hay,rHar 3nckrpoHHa,r 6n6,roreka (Kr6epnerrHKa, [3nekrpoHHHil p€cypc].
hup.  . )ber ler ' . .a . ru anic le , ,  tu /v i r ie-delo\Jgo-r  r / r  'a- r - ro. . : i

2 .  OQqur ia, rbHHn canr Poccxi lcKon Accourau r  6f3 lec Typr3Ma, Russian Associat ion
l3nekrpoHri6Jn pccypcl. PexkN rocryna: http.//www.busineistavetrussja.fu/

I Cr'icreNr.6po8upoRafinr orcnen osjrailH Booking.com l3nekrpo!,16rn pccypcl.
I r L t :  h $ {  b o o k . n g . o l r  d e r  r . r  n  n l

vaK 379.85

3rHorpaoneccRtrn noreri'rMjr PecnybnnK|' Koper Arr opran sauxn rypBcrcRxx Nrlrprup]ToE

fyxBa AnxHa IOp6eBna,
6akanatsp,1 Kypca, (a()elpbr rypr3Mar roc.f H}eHo-pccropaHHoro6r3Heca
B, r JuJd \a+ ,  aa  r . \ dapcn taeHHh t r  ) d r ( t ?p \ r4ed  . \ aHo r , \ h ,  r \ pb i cd

Poccx' Bnanu9ocnax
Ernail: Miya26-93@mail.rui ren.r +7(91 4)6653890

yr. CyxaHoua 5,6, .. BnalrBocroK. ItprMopckxn r(pan, pocclr, 690091

,6'ueHko EneHr CepreeBtsal
noucHr!'iaQelpu ryprcMa I focr!!xrHo-pecropa rroro 6h3Heca

BtoABa.ur\i t.i. or).dt.uLet,"t ti ,4r9.t . t,t.4t .roto,rL .t t. \\t . rro
Paccur. Bndduaac ok

E-mail: Elena_llyashenko@wsu.ru; ren.i +7(908)4635749
yn.  fo.onr ,4 l .  f .  BnalrBocrof t ,  npnMopcMn (pan,  Pocctsr ,  6900 t4

2Al+2415 2aAH 6buu a(t)t4wtbtro oSLtsleH Ha4rcHajb|on oprarBa4uen rtypt\tu Kapeu kat (rand
BrMAo2o uryptaM Poccuu u Kopet,. 3Do csoeza poOtl ycmdHas*a jex!.dy dq,_v, Apyxecnse tdru c|lpdHart Aa
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