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[4.a peureuu.r 3aAaq, Bo3JroxeHHbrx Ha yIoJroBHo-r4cnoJIHlrTeJIbHyIO CI{CTeMy, TIOMLIMO (pI{HaHCOBbIX n MaTepIr-

urJrbHo-TexHr{qecKr.D( cpeAcrB, rpe6yer KaqecrBeHHoro KaApoBoro o6ecneceuus. Idcxonr. I'I3 cJloxl4Blrlerocf, B Hacrof,-

uee BpeMrr rroJroxeHr{rr, 6olrurue ycvurrrfl, Muruocra Poccuu I{ opraHoB, I{crIoJIHrIIoIuI'D( HaK€BaHI{t, HarlpaBnf,rorcfl

DraBHbrM o6pasou Ha peryJrapoBaHr4e KaApoBofo cocraBa, coxpaHeHl,Ie lr Qopnar.rporanne upo$eccHoHaJlbHoro flApa.

Baxnocg Aansoft TeMbr orrpeAeJreHa oco3HaHnelr.l nlrcoxofi [epcneKTuBHocrn HanpaBJIeHHrI Ka,upoeofi pa6orsI.

l. flauaprau, [.A. Teoperr{Ko-npaBoBofi u opranvrsaquonrntfi acleKrbl pa6orrt c pe3epBoM pyKoBoAf,Irllrx KaA-

pon VI4C u co"perero*r* y"no"ta:n* / [.A. llanapuH // geloneK: npecrylueHl{e I4 HaKa3aHI'Ie. - 2010. - }{s 2. - C' 14-

17.
2. Mor4rgeruH, E.A. llporpanua pa6otr c [epcoHanoM I,I MeroAbI oUeHKI{ ee e$Sexrueuocru (Ha rlpl4Mepe

$oprraraponanrur KaApoBoro pcepra) / E.A. Morun€BKHn, A.C. HonropoAueB, O.V. fopurona// VlpaueHue qeroBe-

qecxr.rM noreHul{anoM. -2007.- Ns2. - C. 142-149'
3. 3aftqena, T.B. VnpanneHlre nepcoHalou: yre6nux / T. B. 3aftqena, A. T. 3y6 - M: HHOPA-M, 2009. -336 c.

4.Yupanneuua Aano"oft raprepofi, crryNe6uo-npoipeccnouallHblM rIpoABIrxeHI{eM 14 KaApoBbIM pe:epnorra: yre6-

Ho-flpaKrrrrrecroe uoco6ue / uoA peA. A. -fl. Ku6anosa. - M.: llpocnexr, 2012. - 64 c.

ofITI4MI4SAIJVlfl .CI,ICTEMbIAAAITNJVIVIIEPCOHAAA
B OOO (I4M[EPI4.fl 3AIZMOB)

I4.M. .A,parorcr{AoB, 6arca,taap 4 rypc, ra$eapa Vupas,leuza rrePcoHaloM rz rpyAoBoro rpaBa

M'fO' !,r'rrycapona - llayalgbtfr plxoeoale-relr,, KaHA' cor{r4o^' HayK'

Bnadueocmoxcrcuit zocydapcmeeuuair yuueepcumem sKoHoMuKu u cepouca

z. Baadueocmox

Cran pa6ornr{KoM npeAnpr41lr4r, HoBoMy corpyAHl4Ky npeAcrol4T co6[IoAarb ero opfaHl43aul{oHHble rpe6oBaHus:

pexr4M ,rpyila v oTAbrxa, AoJrxHocTrrbre r{HcTpyKrlrru, IIOJIOXeHI4-{, fIpI4Ka3bI, pac[optxeHvlf' aIMI{Ij'49TpAI\I4II 11 T.I\.

Ervry npn<o4r,rrc{ rIo-HoBoMy oqeHl4Barb cBoI{ B3IJI{AbI, [pIIBbrrIKIr, COOTHOCI{Tb IrX C yxe CJIOXI'IBITIIIMIICf, B KOJIJIeKTI{-

Be HopMaMr{ 14 npaBtilraMr{ noBeAeHr{r, TpaAr4urryMl4, nrrpa6amtnarb orlpeAeJleHrryro JII4HI{Io rIoBeAeHIu.

flo cefi Ae"i 6onu-"HcrBo rocyAapcrBeHHbrx npeAnpr.rtruft rl KoMMepqecKlrx opraHll3ar{ufi ue BJIaAeIor Laxe 6a-

3oBbrMr{ npofpaMMaM A a arrrawvr. llporlecc BHeApeHLrr cr{creMbr a\a\Talrzrpr B opraHrI3aIrI4I4 npeAcraBnqer co6oft Ao-

BOJTbHO TpyAnyro 3aAaqy, Ho rrMeHHo rpaMoTHo nocTpoeHHat cllcTeMa aAanTaIIIII4 AaCT BO3MOXHOCTb OplaHu3awvr

perunrb cJIeAlroIqI4e Ba)KHbIe 3aI.atlv:

- IIOHI'I3IITb TEK)^IECTb KAAPOB;

- rroHr,t3l{Tb cTapToBble I{3AepxKI4;

- 6rrcrpee Aocrnqb pa6ourx rroKa3arenefi, rprreMJIeMbIX AJII opmHl43allull-aooroAareJrs;

- o6rerqurr BXoxAeHI4e HoBofo corpyAHlrKa n pa6ourail KoJUIeKTTTB;

- cHr{3r,rr6 TpeBOXHOCTb I.{ HeyBepeHHocrb cpeAI'I HOBbIX COTpyAHI'IKoB.

Auan[s clrcreM6r aAalraur4r4 nepcoHana 6ru ra:yren Ha Marepl4aJlax AerreJlbHocru OOO <I4uueprar 3afiMoB)'

O6111ecrso c orpaHrueHnoft oreercrBeHHocrbro <I4vuepru 3a[MoBD flBrnercfl. KoMMepqecKof opraHl43aqreft u ocy-

qecrBJlf,er cBolo AetreJlbHocrb no aApecy: 692525, r. Yccypuficx' ynuqa llponerapcxat,T2.

O6ulecreo c orpaHrueHHofi orBercrBeHHocrbro (OOO) - opmHlllaulrt, co3AaHHa{ rro corJIaIueHIIIo rcpl{Arue-

cKrrMlr Jrr4uaMrr r4 rpDKAaHaMrr rryTeM o6teAunenzs r4x BKJTaAoB B IIeJIflx ocyuecrBneul4rl xo3{fcrBeHHofi Aef,TeJIbHo-

cru. O6ulecrBo rBJlf,ercf, IopHAruecKI4M nI4UoM.

OOO <Zrrauepr4lr 3ai{r\4oB) co3AaHo B rleJrrx rroJrfIeHLIrI [pl46btrtl4. Aits AocruxeHu-tl cnoeil Iierla OOO <I4ltnepux
gainuon> ocyuecrBJuler ocnonnoft BI4,4 aef,Tenbgocrl'r - $uuaHconoe nocpeAHrrtlecrBo'

B rolrnaHuu Ha6rroAaercr BbrcoKr.{ft ypoBenb reK)qecrl{ Ka.lIpoB - lgyo, npeBbllxarcIlluft 4onycrmGrfi yponeur

(5-7o/o), rIpH 3roM 30o% yronrauuucr npopa6orall'I B KoMnaHr4u MeHee foAa.

Ocnonsoii uprulruoE 3TrD( yBonbHeHr{fi fBJUreTcr HecoBnaAeHI,Ie peaJlbHblx oNIagaulIft c AeficTBl.ITenbHocTbro, a

Tah11ie cJoxHocrb [pouecca aJalTfaru{u. Taxrlrr o6paront, Bo3MoxHo AorrycrllTb, tITo I{Meer Mecro raK Ha3bIBaeMbIfr

(h?rRrrc BBe.l.eHrur B .f,o-lxHocrb opfaHn3aurrro>. Ha ocnonaHI,II,I 3Tofo Heo6xoAuMo yAenI{Tb 6onruroe BHI{MaHI{e aHa-

.-IIr3)'-IeI-rCTB)lOltreI-{ cltcTeubl lulalTralullr nepcoH€L'Ia B KOMIIaHI'IH'

AJa111a;11m oflpe.f,e-rrrror r(ax \rHoro]poruenufi, QynxuuoualbHo AerepMlruuponauHrtfi [poqecc aAanraul'Il4 K

Tp)'I c Brlror{egltev B Hero Qn:no-ronr.recloD(, JnqHocrHo-[c[xoJlofl{qecKl{x, noBeAerrlecKlx I4 couuzulbHblx KoM-

uouexroB. Il rror npouecc B1loqaer s ce6r He ro;rbKo aAarlTalutro BITTpH opraHl43aul4l4, Ho I4, HarIpIMep colll4anb-

4ro ararnaumo Ha pbrHxe rp)'f,a. Oco6enHo 3To 3aMerHo y MonoAbIX creIIIl€uIHcroB 14 BbIrrycKHI{KoB, Bo3HIrKaer raK

rrrarrnafuar BrropErrrurfl 3:tHf,TocTb, xoTopiu BhIcTyrIaeT KaK Heorbelrmeurrfi gneueHr nro6oro pbIHKa rpyAa. Ho sro u
xegrirr rrircrpotrTbcr H cocp€.roroqrrrcr Ha :rf$errrmnoM BbIrIoJIHeHr.rq ocuonuofi pa6oru. lloerorr.ry 4olNeu 6rrrl
c.rgra.E au6op B n(Lr63). opraHH3:rrllrH, a.rlaJree yxe npolrcxoAHT aAarITauI,IrI HelocpencrBeHHo BHyrpI4 opraHlr3aul4ll.

I l- c- l-8].
B riacetrBe o6rexra Irce-Ie.rIoBaHHJr Bbrcryrraer npouecc aaallTauull lrepcoHiula.
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B xa.recrse [peAMera lrccJreAoBaHr{r Bbrcryrraer clrcreMa allarrra:loz,vr corpyAHIrKoB ooo <}Iunepux safiron>'

Vcrpoficrao 
"u 

pu6oty f,BJrsercr AoBoJrbHo [poAonxIrreJIbHbIM I{ Aoporocrof,rll4M npoqeccou. Haquuafl c lepBofo

4u.a pa6orrr 
"o"oao 

corpyAHr,rKa, opraHrrrcaurreir zarpauuvaercs Ha Hero 3HaqI'ITeJIbHbIe cpeAcrBa. Zltenno no3ToMy

opraHlBarlr4.rr 3ar4HTepecoBaHa B ToM, qro6rr upunarrrfi na pa6ory corpyAHI{K He yBonl1Jrcf, qepe3 HecKonbKo MecrueB'

Oauaxo corJracHo crarlrcrrrrrecKrrM AaHHbrM, cauuft eHcorr4fi rlpoueHT npI4H-flTbIX na pa6ory corpyAHI{KoB tIoKIrAaIor

KOMNAHI{IO I4MEHHO B TEIIEHI,IE NEPBbIX TPEX MECf,IIEB.

Hu$OpuupOnaHlre O ToM, KaK OpraHrr3oBaHa B KOMITaHLII{ CLICTeMa A[arnauJ,,.v HOBbIX COTpyAHI{KOB' MOxeT MHO-

foe cK€Barb pyKoBoArrreJrro o6 yponlre pa3Bprrtrs. KoJrJreKTrrBa, crefleHl{ efo cIrJIor{eHHocrI{ 14 nuyrpenuefi o6leAenen-

nocru [5, c. 104].
flpoqe4ypa nocTpoeHwr cr{cTeMbr aAanTauuu nepcoHana BKJrIoqaeT n ce6x rlerblpe 3Tana: oUeHKa ypoBH{ rloAro-

ToBJreHHocrpr HoBoro pa6orHura, op[eHTaql{f,, AeftcrseHHax alarnar\r4fl, {yururaonuponanrae[10, c. 35].

Heo6xoAul.ro rroHr{MaTb, rrTo aAalTaUr{f HoBoro pa6ornura AonxHa npoxoAl4Tb Bce 3TaIIbI IrocrerleHHo' rIocKoJIb-

Ky cMeHa 3TaIIOB MOX(eT BbI3BaTb TpyAHocTI{, Ha3brBaeMble (aAanTauI4oHHbIM KpI{3I{COM)' B CBf,3I4 C TeM, r{To eosAef-

crBrre coquuu6uoft cpe4rr B groM cJrfrae cr4JrbHo yBeJrlrrrl4Baercs,.Vz-zaqero y HoBoro corpyAHrrKa rlorBJltlerct cocro-

rHr{e rpeBofn, crpecca, co[porr4BJrreMocrr4, rrotrcKa BbIxoAa u norpe6nocrr s 6onee aKTrrBHoM ocBoeHI4Ir HeI'I3BecrHo-

ro.
llroru AeflTenbHOCTrr KaXAO|O CTpyKTypHoro rroApa3AeneHrrf, npeAnpuqrl4f, OIIeHITB€IIOTCf, rIOKa3areJIf,MI{, XapaK-

TepI,I3)'IoruI4MIr BbITIoJIHeHI{e uMI'I qpol'I3BoAcrBeHHbIX qerel lr saAaq.

[anee nanau 6ul upoee4€H aHaJII{3 TpyAoBbIX pec}?coB opraHI'BaIII{I4.

Aualu: KaApoBoro rroreHrlr{€ura HaqHeM c aHtrnlasa o6ecneqennocrl4 nepcoHzuloM I4 orp€t3l4M ero n ra6luue l.

Ta1nuua I

I.Icmorruurc: no dauuutu aqmopa

O6uruft HeAocraroK o6ecue.reHHocrb rpyAoBbrMlr pec)?caMn na6moAanct B rerleHl{e rpex JIer - ua 35o/o,2loh u

l1%o coorsercrBeHHo. B OOO <Hunepux gainraon> na6moAarcs AeQnqHr c[equ€ul{croB.

,I[rznaunrecruit a:giajtruz raueer 6olruroe 3HaqeHr{e B yIrpaBJIeHIrI4 rlepcoHaJroM KoMnaHIrI4, xoroprrfi coAepxl{T B

ce6e pac.rer orHocrrreJrbHbrx rroKa3areJre[ gunauutttl, a raKxe creIII4€LIIbHbIX xoe$Ququeuron.

B ra6n. 2 u3 npegcraBJreHbr AaHHbre AJr{ Ar4HaM[rrecKoro anurv3a nepcoHana OOO <Hunepru saftuon> no pa3-

JIIIIIHbIM KATETOPI4,'IM.

Ta6nuqa 2

.{uHamnrca flepcoHaJra OOO <Hrvrnepua rafimon) rlo Kareropualr pa6orru{KoB 3a [eplroA 2012'2014 rr.

Kareropar pa6ornuxa
2012r.,

qeJI.
2013r., 2014r.,

qEJI.

,4.6co;rro'rnoe r43MeHeHIre,
qEJI.

Ornocrreruuoe I{3MeHe-

uue,Yo

2013-2012 2014-2013
2013-
2012

2014-2013

L PyrcoroAurerlt 3 J J

2. Cnequarncrrr t4 l8 21 4 4 128,6 116,7

3. CrryNaruue 2 2 2

5. CpegnecnncoqHai ql,IctreH-

noc'rr pabornuroa
19 26 4 J t21,05 I 13,04

o6ecne.renuocTb ooo <<llunepna 3afiMoB>) repcoHaJroM s2012-2014 rt.

Ka'reroprza pa6or-
HI4KOB

2012
|Ipoueur

o6ecne.{eH-
HOCTI,I

2013 flpo{eur
o6ecneqeu-

HOCTI4

2014
Ilpouern

o6ecleqes-
HOCTI4

TIJIAH tpanr NJIAH Qarr tIlIaH rparr

Cpe.qnecnucouna-r
qr4cJreHHocrb pa-

6orHuron, r rou
qI,ICJIC:

29 t9 65 29 z) 79 29 26 89

PYKOBOAI4TCJII,I J J 100 J 3 100 3 3 100

cneqI,IaJrr,rcTbI
.tA t4 58 24 l8 IJ )A 2l 87

cJryxarqr{e 2 2 100 z 2 100 2 2 100

I4cmouuurc: no dauuatu agmopq

307



r{ucleusocrr nepcoHana OOO <I,Inanepu{ 3aftMoB) yBetlrl}uacb B arHaMlrKe wa 13o/o. flprlvnuoi 3roro B 2014 r.
no cpaBHeHl{ro c 2013 r. f,Blt,'rocb yBenrueHr4e rrucJ'IeHHocrlz cneq[aJll4croB.

B OOO <Hunepru 3aiiMoB) ner pa:pa6orauuoil cncreMbl aAanraurru nepcoHaJra - Her rexHoJrorvu aranraq:an,
.foxylrer{Taur.ru no npoqeccy aAanrarlr{u u grofi npo6reue He yAeJuercfl AoJrxHoro BHr4MaHr{r. Bce aAanraqrroHHbre
}IEPOTTPWITI4g CBf,3AHbI C O3HAKOMJIEHI{EM HOPMATI4BHbIX AOKYMEHTOB, OTHOCflIIIID(C' K AE'TCJ]bHOCTI4 COTPYAHWI(A, A

rax-i(e c o6qsarerrxbrM npeABaprrre,rrbrrbrM uHcrpyKTaxeM no oxpaHe rpyAa u rexHr4Ke 6esonacHocrr.r. Bce 6er uc-
KJrroqeHr{r corpyAHriKu OOO <Hunepuq 3afiMoB) rrpuHr{Marorcx na pa6ory c [crrbrrareJrbur,rM cpoKoM 3 rr.recqua.

Koe$Qnqneurbr, xapaKreprl3yroulr4e ABrrxeHne rpyAoBbIX pec)?coB orpaxeHbr s ra6r. 3.

Ta6nutla 3

[aunue o ABHr(eHHr{ flepcoHa,ra OOO <<Hrunepun :aiirrron> s 2012-2014 rr.

B 2012 r. o6opor no nu6urruo cocraBl4Jr 2lo/o, s 2013 r.- 22oh, s 2014 r.- 19%o. B xounannlr Ha6nroAaerct
oqeHb BbIcoKLtfi ypoaeur reKyqecru KaApoB - 19% n2074r.,3To 3Haqr4r, rrro lpor4cxoAlrr MaccoBoe ABlrxenrre nepco-
Har'Ia, BCIIeACTBLIe qeIO CHr4XaeTCr npOr43BOArrTeJrbHOCTb TpyI:a. B CnsSU C 3Tr4M CJreAyeT yAeJrr4Tb BHrlMaHr4e ylpaBne-
Hliro rpyAoBo[ aAanraul{eft nepcona,ra - npoueccy UeneHa[paBneHHofo eo:4eitcreu-r Ha B3ar4MHoe npucnoco6lenue
paoorHuKa II opraHr43aUuu Arrfl, rroBbrrrreHrur cKopocrr,r r.r ycleruHocrv aAarITa\vLL

IIo yponr*o o6pa:onanru aHaJrr43 cocraBa pa6orarour4x n OOO <I,Iuneprur gafinros) npoBeAeM Ha ocHoBe AaHHbrx
ra6t.4.

Ta6nu4a 4

flL-) \parBHKr e]5pa:oeaurrt B cocTaBe pa6OrarcUrx npe.tflprutTrur BbrCoKa AOnfl pa6OrHr.rKOB C Bbrctxr.rM O6pa:Oea-
ril3\t - --: 'l;.:. e l0lJ F.. a rahT(e co cpe-lHrr\r cneura'rbHr,r\r o6pasonaulreu- 10 qen. s 2014 r. Ho cyuecrneHHbrM
\l;i:l.c.rl'l a::3illll3lll{ii fi&-Iterct ro. r{To lro odpa:oaaHIte no-r\a{eHo co6craeHHr,IMLI cr{JraMI4 corpyAHI4KoB. Cucreutr
;,1'.-:.-;iq:"ii!r3,!r-l{Te.teit tt cneutta-rilcToB Ha npe.tnpIUITItIr He cyiuecTByer..{m coTpyAHr4KOB BHOBb IOCTyIII4BIUI{X
.-: :.i'::-" .",---3a3\rcT Lr[pe-]e.'IeHHbte rpvfHocrll. cBr3aHHbIe c orcyrcrBl,teM cr,rcreMbr HacraBHltrlecrBa B optaHll3a-'t:l: B ;3q:ii ; l:;',u Hrrtsblt"t corp\lHnx -fo--lxeH cBoiL\rH cra-rar{fi BHHKarb e cnequsuxy pa6oru opraHrr3arlr{rl, olupa-
i;= .,: ::: i1 llrrlll-Ibll-l LrnblT Il 3HaHltfl.

.i,t':;r: ;.ri:334 :45!riaiourt{\ no Bo3pacrv npoBe.te\r Ha ocHoBe AaHHIIX ra6n. 5.

Kareropur pa6oruuxa 20t2 2013 20t4

4.6colrorsoe H3MeHeHr4e,
I{CI.

Oruoczrelruoe 143MeHe-

uue, o/o

2013-2012 2014-2013 2013-2012 2014-20t3

1. Koruqecrso [pr4HJrr6rx
qeJroBeK, rIeJI. 6 o 8 3 -t 150 88, 9

2. Koruqecreo yBoneHHbrx
qeJ1oBeK, qeI. 4 5 5 I n t25 100

4. Koe$$ultueHr o6opo'ra
no nrr6rnurc, o/o 21 22 T9 I -3 t04,76 86,36

5. Ko:QQuuueHr reKylrecrr4
rcaapor, o/o 21 22 t9 3 -1 150 88,9

Ucmoquurc: no daHHbtM aqmoDa

Cocras pa6oraroulux OOO <<Illrrrneplra 3aiiMoB) rro ypoBHro o6pa:oaauul

O6pa:onaHrae 2012 r., \en. 2012 x2011
%

?Ol?n uen 2013 rc2012,oto
2014 r., 2014 x2013,

Yo

L CpeaHee 2 2 2

2. Cpe.uHee cneunarLHoe o I 18,2 8 l0 125

3. HesaxoHqeuHoe Bbrcrxee I 108.7 I

4. Brrcuree 7 92.9 13 186 IJ

Hroro l9 109.r z-) t2l zo I l3

Ilctrto,luttx; no dauuaw almopa
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2013 t<2012,o/o 2014 r., qel. 2014 t<2013,
%Bospacr

2012 r.,
qCJI.

2012 r2Qll
o/o

2013 r., qel

l4 t07,'l l6 114,3
l. 18-25 ilcr l3

13 3,3 5 125
2.26-35 fler 118,2

300 3
3. 36-45 ler r08,7 3

4.46-55 rcr z 92,9 2 z

Ta6nut4a 5

Cosras pa6orarourux OOO ((llMnep[q 3afiMoB) rlo Bo3pacry

I'Icmortuut<: no dauuutu ogmoPct

3uauureltnyro AoJrro B COCTaBe pa6orHI4KOB no Bo3pacry 3aHI',IMaIor pa6orHvKl4 B Bo3pacre or 18 
'.UO 

25 ner' ux

qr4cJreHHOCTb s 2013 r. yBeJrr{rIILrIa Cb HA 'l ,7o !I COCTaBI',IJIa 14 uel" s 2014r' nnx AOJIf, CHOBa yBennnquJIa'b HA l4Yo u

cocraBl{Jla 16 qen'

AHalra: cocraBa pa6oratoutlx ooo <I4Unepux saftuoe> B 3aBI4CI'IMocrI'I or craxa [peAcTaBneH s ra6JI' 6'

Ta6auuq 6

I,Icmouuux: no dctHqbtM asmoPa

BoJrbruar qacrb pa6orHmoe pa6oraer Ha rpeAnpr1fl'tvrI] or foAa Ao 5 ner (17 qen' s 2014 r' - nplpocr - 6%)'

Bropofi no BeJII{IIIIHe "ol'rt"" 
.pyrrnu pa6ornmon co craxeM Ao foAa (9'ren' s2014I' - npupocr -28'60/0)'

06 oQQexrmHocrr{ r{cnoJlb3oBaHl{f, TpyAoBbIX pec}pcoB cBI',IAereJIbCrByIor AaHHbIe ra6]il' 7 '
.7

I aonuuq /

.{r,ruauuxaeQQenrunuocTl{I{cIIoJIb3oBaH[qIIepcoHaJIaooo<Lluuepualafiruon>>

Hcmoquux: no dquuaw q*mo7a

Tax cpenHeroa,oear nupa6orKa oAHoro pa6orarouero s2014 r. rro cpaBHeHIao c 2013r' coKparr{nacb Ha1 '3 
rbra'

py6. E cocraBrirra 235,7 t.,,'c. py6. Cpe4neMecflr{Haf, nrtpa6orra oAHoro pa6oratouero s 2014 r' no cpaBHeHI{Io c

2013r. coKparnnacb na 0,6 r'c. py6. I4 ,oatu"^u 19,6 rnic' py6' CpelneAHeBHaq nrtpa6orxa oAHoro pa6oratouero n

2014 r. IIo cpaBHeHno c 2013r. coKparr{rracb ua 0,03 rrrc. py6. u cocraBujla 0,94 ruc. py6. gucrar npl46blnb ua I pa-

6ornnca s20l4r. no cpaBHeH*o, i0t3r. yBernqruracb sa 1,5 ruc. py6. ra cocranuta13,3 rblc' py6'

Cocrae paOoraroulux e OOO <<Llunepna safiMoB) rlo crall(y pa6orut

2013 r2012,%o

2. Or I .uo 5 ler

A6coruorsoe I43MeHeHue
Oruocureltnoe I43MeHe-

uue,o/o

Har,tNreuosagl4e noragarenefi 2012 2013 2014

2013-2012 2014-2013 2013-2012 2014-2013

6t29 1285 539 129,8 t 09,6
I Bupyrra or PeaJII43auI4I4

4305 5590

4 3 t21,1 r 13,0
2 CpeAtrecnucoqHall rIucJIeH-

HOCT6 nepcoHtul4 qer. t9 ZJ 26

0 0 100 100
39ucno pa6ovnx Auefi 252 252 252

)?\ 1 16,5 107,3 97,0
4 CpeAueroAoBaJI BLIPaoorKa

1 pa6otrura
226,6 243,0

t4 -0,6 t07,3 97,0
5 CpeAnerr.recxunar auPa6o'r-

ra 1 pa6oT ruua
18.9 20,3 19,6

0,94 0,1 -0,02 t07,3 91,0
6 CpeAneAueunar rltPa6otra
I pa6muma

0,90 0,96

-1,0 l5 qr5 t12,67 tlr.rcra.s npn6utlu ua I Pa-

6o'rnuxa
12,7 I1,8 11?
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IlponeA€urnrtr aHaJIr.r3 KaApOBOfO rroTeHr-[4iura ooo <Hrr'rnepr'u :afriuon> 4a6r ocHonarurs Nrfl BbIBOAa O HeAOCTa-

rocHofi cra6lurnocrll SToro [oKa3areJl-4.

llpoeeAennoe nccneAoBaHr{e BbrrBrrrro, qro Ha rrpeAnpr4{Tr4r.I HaomoAaercs BbICOKaf, TeK)^recrb KaApoB' [annoe

"*"r*" 
cBf,3aHo c tfarrrnecrr{M orc},TcrBr{eM cr.rcreMbr aAarrrarlull lepcoHana. Marcrar'ralrnafl TeKyqecrb KaApoB

sa6ruoAaercs cpeAr,r corpyAHr{KOB OTAeJra rro oKa3aur{ro ycJlyf KJIIreHrau. Tar KaK OT,IIeJI rIO OKa3aHI{ro ycnyf KJIITeH-

TaM ,Bnrercs orrou*r" ,ur"o" pa6oru [peArrprrrrr4t n ero QruaucoBoro 6larouonyrm, neo6xoAravo oco6oe nrul-

MaHHe yAenr,rrb Bonpocy aAa[Tarlr4r{ HoBbIx corpyAHI'IKOB --_-_^ /-^^_,,,rr-
llonoxurerurbrM ycJroBr{eM f,BJrflercf, 

"orio*ul 
ypoBenb o6paronauux y 6olrurefi qacrl{ KoJIJIerrnea' cpe4uur

Bo3pacr corpyAHr4KoB janeH 36 -45 ne.r. H ero Aaer Bo3MoxHoCTb s norHoft Mepe 3alulrbcx o6yrennelr nepcoHilJla I4

HapaIqlIBaHLIeM ero npoQeccuouuulbHoro noreHIII4tL[a'

Bce aAanraur'IoHHble Meponpl{trvul cBt3aHbI c o3HaKoMJIeHlIeM

TeJrbHocrI,I corpyAHllKa, a raKxe c o6x:arelrublM [peABapIrreJIbHbIM

OTIACHOCTIT.

o6parnoft cBfl3r4 C pa6ornurou, Aarouleft :naTb O6 ycfleluHocrl{ [poxoxAeHl4tl aAanraqI,IoHHOrO [eplroAa, c rorl-

Kr4 3peHrur ero yAoBJlerBopeHHocrl',r pa6orofi, ner'

Tar Ne He perJIaMeHTI4poBaHbI l{rrble AoKyMeHTbI, no3BOJI{rOIUUe [poI43BecTIr oueHKy rlpouecca a auTarryrv pa-

6oruuxa.
Bcle4crnne rrero, opraHrBar{urr r4Meer BbrcoKyro reKylecrb KaApoB, oco6esso cpeAli BHOBb npI4IIIeAIIrrx cneulra-

JILICTOB OTAeJIa no oKuBaHI{IO yCJIyI KJII'IeHTaM, a TaK xe qacToe BO3HI4KHOBeHUe ronQluxroB B KOJIJIeKTIZBe'

B cnsgr4 c 3Tr4M 
"Ur""na"u 

neo6xoAruocrb co3AaHr4r rrHcTlrryra HacraBHarlecrBa 14 ycoBepIIIeHcrBoBaHI4{ rlpo-

qe00a aAa[TaIIpII4 COTpyAHI4KOB Ha IIpeAnpIlI{TI'I[ B IIeJIOM'

Ha ocrrosaHl4u uerreft I{ 3aAaII op|aHIr3aIII4oHHoro npoeKTa, [peAJIoXeHbI MeponpI,IJITI{' no coBepIxeHcTBoBaHI{Io

lpouecca a\ailTaqrzrtr nepcoHilIa s OOO <lluuepru:aftuon>'' 
flarer npoernoft AoKlweHTaqur4 rro aAanraurru nepcoHiura 6rrn pa:pa6oraH AJIf CIeUI4ILIIIICTOB OTAeJIa oKa3aHI4q

ycJryr KnI{eHTaM, clo,{a BOIIIJTI{:

- rIoJIoxeHI{e o6 aAanrauul4 nepcoHilJla;

- I{HAI4BI4AyluIlHufi ulaH pa3Blznlrs, Ha aAarlTaul{onnrtfi [epl4oA;

- oueHKa AefreJlbHocru pa6ornuxa B [epuoA a a\TaIJuv;

- o6uat oIreHKa corPYAHuKa;

- aHKeTa aAanTaqrrl{ corpyAHuKa;

- a/IaTITaIIUOHHaf, nanKa;

- aTTecTaIIuoI{Haf, KapTa.

Pearusaur4r [aHHOrO nCCJreAOBaHr{f IIO3BOJII4JIO ooo <I4ulepur',r salmon > :

- rroBblcl4Tb yAOBneTBopeHHocTb TpyAoM, )poBHeM MOTI{BaIII4II CpeAI4 COTpyAHI4KOB;

- o6ecue.uu nau6olee KaqecTBeHHOe BbrrroJIHeHI,Ie Qyuxqufi coTpyAHI4KaMI4;

_ yJrrrurrrb (puuaucorrre noxasarelefi Aef,renbHocrlI opfaHl43alluu;

- cHr43I4Tb TeKrIecTb KaApoB;

- C3KOHOMI{Tb, BpeMeHt HelocpeAcTBeHHOIO pyKOBOAI{TeJLI LI COTpyAHI',IKOB nOApa3AeJIeHLUI;

- coKpaTI4Tb neplroA npI{BbIKaHLI{ y HoBbIX COTpyAHI{KOB'

Tar<r.nr,r o6pasonr, p*pi6otu""ru ctrcreMa a[ama\uvr nepcoHzlJla Aaer BO3MOXHOCTb nOBbICI4Tb KOHK]?eHTocIro-

co6uocrr KoMnaHLrr4 ro aoitnr"u 6olee nrrcoKl,Ix 3KOHOMT{rrecKrrx rroKa3arenefi sa cqer co3,[aHl4fl KOMaHA eAIrHoMbIIu-

JTeHHI{KOB, o6teAunenr*rx qeHHocrfl MIr opraHll3aulrll'

ffi.n.p, l. Ynpaeleuue nepcoHanorvr: yre6' noco6ue / f'
2. FrasnKosa, I4.8. Ka4pn ynpaBreHrq: noA6op u oIIeHKa:

HOpMaTLIBHbIX AOKyMeHTOB, OTHOC{UII{XC{ K Aet-
r,rHcTpyKraxeM no oxpaHe TpyAa u rexHI4Ke 0e3-

[ecnep. - M.: Eutrou,2010. - 308 c.

yre6. noco6ue I V.B. Eugrorosa. - M.: 3rouolrlrxa,

2012. - 341 c.

3. Beurun, B.P. IlParrruecrui
320 c.

MeHeAXMeHT nepcoHilla: yue6. noco6ue / B.P. Becuun' - M': IOpncm,20ll' -

4. fauon, K.B. Sxcnpecc-aAanraul4-a pa6ornuron Ha rpeAnpr4{run / K.B. larPlos llBusuec 6e: npo6leu. llepco-

su - 2014.- Illl l. - C. 1224.
5. Ba:apona, T.IO. YnpanneHlle repcoHilnorr,r: yre6' noco6ue / T.IO. 6a:apona' - M', I4:A' IOHI4TI4, 2010' - 280 c'

6. Hcaemo, A.H. Kiaprr ynpaBJreHr{fl B Kopropaur.{Jx CIIIA: yre6. noco6ue I A.H. I4caeuxo' - M', Hayxa,

2010. - 355 c.

7. Jlaucrona, O.M. A.qanraur,rf, lepcoHiura B opraHri3auur,r / O.M. Jlancrona l/Ynpaweuue nepcoHiuloM -2014 -
Nsl3. - C. 3G_48.

8. Ky:ueuor, IO.B. Oqroebr MeHeAxMeura: yue6. roco6ue / lO.Bl Ky:neuon' - M.: OJIbHC' 2010.-401 c'

9. Manaee, C.B. Oueura yrpaBJreHne rpoqeccoM aAarnaqnefi / C.B. Manaen, IO.[. fopxoneuxo // Ynpaeleuue

repcoHiulou - 2014.- Nsl l. -{. 3047.
10. 3axapona" 3. Aaarrrar.u4-rr: crpor{M BMecre / 3. 3axapona // Xypuan <CupanouultK no ynpaBJleHlrro repcoHa-

-rorr>.-2014. - Ns8. - C. 30-39.
I l. ,{nr.ycapoaa, M.IO. Bropnvnaa 3ar{rrocrb cryAeHroB xax cnoco6 aAanraIII4I4 Ha pbIHKe 'rpym I M.IO. flutcy-

capoBa // Tepprrropnx HoBbrx Bo3MoxHocreft. Becrnrar BraAr.rsocroxcKoro rocyAapcrBeHHoro yHI{BepcI4Tera 3KoHo-

rrHxrr r{ cepBuca. --2013 . - Jlle 3 (21). - C. 177 -182.
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