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Cexkumsa. OT TOBAPOBEOEHNMSI 1O TOBAPHOI'O MEHE/I’)KMEHTA:
IBOJIIOOVS ITPOPECCUN U ITIPAKTUKN

VJIK 637.072

VMHPOPMANMOHHAA MAEHTUPVKALIVIA PBIBHOWVI ITPOIYKIIVIN
B INPPOBOM CPENE KAK OCHOBA BE3OITACHOCTUA

H.U. BapaHoB
Oakanaep
J1.®. CtenyneBa
CT. NnpenogasaTtenb kKadpeapbl MT

Braousocmoxkckuii 2ocyoapcmeennuwiil yHusepcumen 3KOHOMUKU U CePBUCA
Braousocmox. Poccus

B oannoii cmamve npogeden ananuz 0CHOBHbIX HOPMAMUBHBIX OOKYMEHMOE 8 0OIACU NPOCIEHCUBAEMOCHIUL
PUIOHBIX NPOOYKMO8, 4 MAKNCe YUPPOBbIX cucmem npociexcusaemocmu mosapa. Paccmompena easicrocmy
NPOCIEANCUBACMOCHIU PLIOHBIX MOBAPO8 8 YUPPOBOL cpede ¢ mouku 3perust nompedbumens. Coenanvl 8b18600bl O
COBPEMEHHOM COCIMOSIHUU NPOOIEMbI.

Knroueswle cnosa: nompebumeins, Kauecmeo, polOHAs. NPOOYKYus, yupposas cpeda, HOPMAMuUsHwvle 00~
KYMEHMbL, NPOCIEHCUBAEMOCTD.

INFORMATION IDENTIFICATION OF FISH PRODUCTS
IN THE DIGITAL ENVIRONMENT AS THE BASIS OF SECURITY

This article analyzes the main regulatory documents in the field of traceability of fish products, as well
as digital product traceability systems. The importance of traceability of fish products in the digital envi-
ronment from the consumer's point of view is considered. Conclusions are drawn about the current state of
the problem.

Key words: consumer, quality, fish products, digital environment, regulatory documents, traceability.

Cpeny MpUPOIHBIX PECYPCOB, HIPAIOIINX BAXKHYIO IKOHOMHUUECKYIO U COLUATIBHYIO POJIb, 0CO00E MECTO
3aHUMAIOT BOJHBIE OMOJIOTHYECKUE PECYPCHI, B IEPBYIO Ouepelb, pplOHBIE. Ppida 1 MOPENPOLYKTHI SBIAIOT-
Csl ICTOUYHMKaMH OeJika, aMUHOKHCIIOT, ’KUPa, MHOTHX MUHEpaJIbHBIX BELIECTB U BUTAMHHOB. Priba 1 Mope-
MPOAYKTHI aKTHBHO HCIOJB3YIOTCS B JICYSOHOM M JUETUYECKOM MUTAHUH, a PbIOHBIC KUPBI — A podu-
JAaKTUKU ¥ JCYCHUs MIIeMHYeCcKoi Ooine3Hu cepaua. MHOTue BellecTBa, BXOASIINE B COCTaB MIIM KOTOpBIE
MOTYT OBITh TIOJyYE€HHBIMH U3 PHIO U MOPENPOAYKTOB, CIONb3YIOTCS HIIM MOTYT HCIIOJIB30BAaTHCS B HAPO.I-
HOM XO3siicTBe. Ppi0a 1 MOPETPOAYKTHI SABIISIOTCS OCHOBOM JISI TIPOW3BOACTBA HE TOJBKO IMHUIICBOM, HO U
HEMHIICBON MPOAYKUUK. PhIOHAs MPOMBINIICHHOCTh BBHIPa0AaThIBACT B OOJBIIOM KOJMYECTBE HEMHILECBBIC
MIPOAYKTHI: KOPMOBYIO MYKY, (hapi, *Hp, JeKapCTBEHHbIE IpenapaTsl, arap u Ap. B mocneanue roast yse-
JIUYMBAIOTCS 00BEMbI IPUMEHEHNS XUTHHA M XUTO3aHa B KA4eCTBE COPOCHTOB ISl U3BJICUEHUS] M CHUKECHUS
KOHIICHTPAIMH TSOKETBIX METAIUIOB (HUKEIISI, MU, ITMHKA, CTpoHIwMs u ap.) [10, c. 97-98].

Pr16a, MOpenpoayKTHl B MPOAYKTHI UX NEpepaOdOTKH JaBHO CTajlll HEOTHEMIIEMOH YacThlO palroHa poc-
CHUSH. 32 HECKOJIbKO BEKOB, KaK Hapo HbIi komuccap A.W. Mukosi 12 cenTsaops 1932 roga yupenun «pbio-
HBIH JEHBbY, NPOLYKIMA MOPEH, peK M OKCaHOB 3aHMMaja [IOYETHOE MECTO Ha pycckoM crtoine. Hepenko B
CHJTy SKOHOMHYECKOTO MOJIOKEHHUS M PEUTHU Phl0a sSBJsUIACh YyTh JIM HE BayKHEHINEH 4acThi0 MUTaHUS Ha-
MIMX MPEIKOB.

CornacHo craructuke Poccrarta, Poccus no notpebiaeHnto pelOHBIX IPOAYKTOB HAXOAUTCS B YHUCIIE JIH-
JIEpOB B MHUpe. DTO HEYIWBUTENHbHO, Beb Hallla CTpaHa OoraTa peIOHBIMH pecypcamu. ToJbKO 3a SHBaphb
2021 ropma 6sut0 mpomsseneHo Oomnee 200 Thic. TOHH PHIOHBIX MPOAYKTOB [4]. K rmaBHBIM MPOMBICIOBBIM
CeMENCTBaM OTHOCSIT OCETPOBBIE, JIOCOCEBBIE, KapIIOBBIC, OKYHEBBIC, CEJIbAEBbIE U TPECKOBBIE CEMENCTBA, a
TaKke OTAEIbHbIC BUIBI IPOMBICIIOBBIX PBIO IPYTHX CEMEUCTB — Kedalb, CKyMOpusi, kKambana, coM, IyKa.

CornacHo pesyibTaTaM, JI0JSl HE3aKOHHOTO 000poTa pbIOHOW MpOAYKIMH cocTaBiseT oT 18 1o 26 %
[0 pa3HbIM BUAaM. Tak, HampuMmep, Toiabko B Kamuarckom kpae B 2021 romy Bcero ¢ Hauajga IpOBEACHUS
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OTICpAIliH TI0 BBISBIICHUIO HE3aKOHHOTO BBUTOBA Jococed «Ilytmra 2021» u3baro O6omee 62,5 TOHH HE3aKOH-
HO JOOBITOTO JIOCOCS M O0Jee cCeMH TOHH JIOCOCEBOW MKpHI, BO30YkaeHO Oonee 100 yromoBHBIX Iei IO
cT. 256 YK PO «He3zakonHas n00b4a (BBLJIOB) BOJHBIX OHOJOTHUECKUX pecypcosy.[1] [loaTomy Tak ocTpo
CTOUT Bompoc (ambcudurauu peIObl, MOPEITPOIYKTOB M MPOIYKTOB UX MepepaboTKu. J1Jjig TOTo 9TOOB MHU-
HUMH3HPOBATh PAaCHpPOCTpaHEHHE HEKAYeCTBEHHOW M KOHTPa(aKTHOW MPOAYKIHH TOCYAapCTBOM BBEICHBI
pasnuuHble TpeboBanus. OTHUM U3 TTIABHBIX IPUHIUIIOB JaHHBIX TPEOOBAaHUIA SBISIETCS MIPOCIEKUBAEMOCTh
PBIOHBIX TOBapOB.

[IpocnexxuBaeMOCTs — BO3MOXKHOCTh TIPOCIEIUTH JABIKEHHE MHUINEBON NMPOAYKIWMH WM KOPMOB depes
YCTaHOBJIEHHBIE 3Tallbl MPOM3BOJACTBA (M3TOTOBJIEHUS) M pacnpenaeneHus. lIpocnexxnBaeMocTh MpUMEHH-
TEJIHHO K TPOIYKIIUH MOXKET OTHOCHTHCS K IMPOMCXOKICHHUIO CBIPhSI 1 KOMIIOHEHTOB, PACIIPEICICHUIO U Me-
CTOHAXOXKJIEHUIO TPOIYKITUH ITOCIIE OTIPABKU M NCTOPUH MPOU3BOJCTBA (M3TOTOBIICHUS).

Lenbro qanHOW pabOTHI SABISIETCS MPOJIEMOHCTPUPOBATH BAXKHOCTH IPOCICKUBAEMOCTH JIJIsI TIOTpEOUTE-
7151, KaK OJJHY M3 OCHOB KaueCcTBa PhIObI, MOPEIPOLYKTOB M MPOIYKTOB HX MepepadOTKH.

Hcxonst u3 nenu ObLIH IMOCTABIICHBI CIISAYIONIUE 3a1a4H.

1. AHaNM3 HOPMATUBHBIX JOKYMEHTOB B 00JIACTH MPOCJICIKUBAEMOCTH PHIOHBIX MTPOIYKTOB, a TaKkxke (dhe-
JepalbHON roCyIapCcTBEHHONW MH(OPMALMOHHON cUCTeMbl «MepKypuil» 1 HaAIMOHANBHOW CHCTEMbI MapKu-
POBKH | IIPOCIEKUBAEMOCTH TOBAPOB «UeCTHBIH 3HAK.

2. [IpoBenenue ormpoca cpean MOTpeOUTENeH prIOBI, MOPEIPOAYKTOB M IMTPOITyKTOB MX MePepabOTKH.

Ha teppuropun Poccuiickoit @eneparnuu peiicteyer [OCT ISO 12875-2016 «IIpocmexnBaeMOCTh
pBIOHOM TIpoAyKIHumW». [laHHBIN CTaHIapT ycTaHABIMBAaeT TPeOOBaHUS K MH(MOPMAIMU B IETIOYKAX pacipe-
JIeJIEHUS] BBUIOBJICHHON PBHIOBI M MPOMYKIIMH U3 HEE C LEJIhI0 YCTAHOBJICHHS MPOCIEKHUBAEMOCTH H OTIpeJie-
JISET TMOPSIOK UACHTU(HUKAUN PHIOHON MPOIYKIMH, HAXOAAIIEHCS B TOBAPHOM OOpAIleHHH, a TaKkKe CO3-
JaHusl U XpaHeHus nHpopMauuu 00 3TOH MPOLYKINH, PeaTu3yeMOi KaKAbIM NpeAnpuiTueM. JJaHHbIA 10-
KyMEHT, paboTa Haja KoTopbiM mpoBeneHa cnenmanucramu GI'BHY «BHUPO», momoxer opraHmu3oBaTh
CUCTEMY IIPOCIIEKHBAEMOCTH B aKBaKyJIbType MO cOOpy TekyIiel nHpopMaIuu o peide, IpOoayKIINH, XpaHe-
HUH, TPAHCTIOPTHPOBKE, 000POTE, pealn3aiy AJsl CO3AaHMsI COBPEMEHHOT'O [IMBUIM30BAaHHOTO PhIHKA [3].

Taxxe cymecTBYOT TeXHUYECKHI periaMeHT EBpasuiickoro 3KOHOMHYECKOTo coto3a «O Oe3omacHoCTH
peIOBI 1 pe1OHON Tpoxykiumy TP EADC 040/2016 ycranaBnmBaeT 00sS3aTebHOCTh BBEACHHSI MTPOCIICKH-
BAaE€MOCTH PHIOHOHN MPOAYKINH, MOHUTOPHHTA 6€30MaCHOCTH BOJIHBIX OMOPECYPCOB M OOHEKTOB aKBAKYJIBTY-
PBI U pAJ MHBIX TpeOOBAaHUM, B TOM UHCIIE U K TMIOKa3aTessIM KauecTBa.[9]

Ho manHBIE MOKYMEHTHI HE MOTYT OTBETHTH IOTPEOUTENO0 HA KOHKPETHBIE BOIPOCHI O TOW WM WHOU
PBIOHO# MPOAYKINH, a JUIIb MPEINUCHIBAIOT TpeOoBaHuA. J{J1s TOro, 4TOOBI MOTPEOUTENH CMOT MPOCIIEANUTH
BECh IIyTh TOBAPOB CO3AAHbI PA3JIMUHbIE CUCTEMBI.

B P® cozgana denepanpHas rocynapcTBeHHas HHGOpPMAIMOHHAS cucteMa «MepKypui» — aBTOMaTh3H-
poBaHHas MHGOOPMAITMOHHAS CHCTEMA, MTPeAHA3HAYCHHAS TS JIEKTPOHHON cepTH(UKAIMK 1 00ecCIiedyeH s po-
CIIC)KMBAEMOCTH TOJJHAA30PHBIX TOCYAapCTBEHHOMY BETEPHHAPHOMY HAI30py TPy30B IPH HMX NPOU3BOACTBE,
00opoTe U mepeMenieHun 1o Teppuropun Poccuiickoit deneparyin B 1ESX MOBBIIIEHHS] OMOJIOTUIECKON U TTH-
meBoit 6e3omacHocTH. [12] ®I'NC «MepKypHin» O3BOJISIET CO31aTh SANHYI0 HHOOPMAITMOHHYTO TUTOTIAAKY IS
BETEpPUHAPHBIX BEJJOMCTB, IPOU3BOUTEINEH U MTPOIABIIOB MOAKOHTPOIBHOM MPOIyKLuH [2, c. 39—43].

C 1 urons 2018 roga Bce opranu3anuu, KOTOPbIE UMEIOT AENO C MPOAYKIUEH, TOAKOHTPOIbHOM ["ocBeT-
HAA30pY, 00S3aHBI MOJIKIIOYUTHCA K CUCTEME «MepKypHii».

K oCHOBHBIM MTOKOHTPOJIEHBIM TOBapaM OTHOCSATCS:

— JKUBBIE )KUBOTHBIE (AKBapUyMHBIE JEKOPATHBHBIE PHIOBI, CKOT H AP.);

— MSICO U MSICOTIPOIYKTHI (MSICO ITHIIBI, OJIEHUHA, CYOIPOAYKTHI U KUPHI TOBSDKbH, CBUHUHA, MSCO M-
KUX TITHI] ¥ 1Ip.);

— HeTHIIEBbIE IPOAYKTHI (IIPOAYKTHI MYETOBOACTBA, CyONPOAYKTHl HEMHUILEBbIE U JP.);

— THIIEBBIE MPOAYKTHI (OBOIIHBIE CMECH (CanaTbl) C COAEPKaHNEM KOMIIOHCHTOB KUBOTHOTO TTPOUCXOXKIe-
HUSI, MOJIOKO ¥ MOJIOYHAS! TTPOTYKIINS, TOTOBBIE MSICHBIE TIPOYKTHI, COCHCKH KYPHUHBIE U JIP.);

— pbi0a 1 MOPETIPOAYKTHI (MOpOsKeHas pbi0a, )KuBas pbida, peida cBeXxas u Jp.).

[MoapoOHBIN MepevyeHs MOIKOHTPONBHOW MPOAYKLUMH yKa3aH B mpukaze MuHcenbxo3a PO Ne 249 or
27.06.2018 r. [5]

OpmHAM W3 TIIaBHBIX MPEUMYIIECTB JAHHON CHCTEMBI SBIISIETCS MIPOCIEKNBAEMOCTh ToBapa. OTrpaBHON
TOYKOW MOKET OBbITh KOHKpPETHAsI MapTUsl WM MapTHsl, IPOU3BOACTBEHHAS JIMHUS U BpEMEHHBIE PaMKH, TOJIe
nin nocTaBmuk. Ho B «MepKkypumn» MoTpeOuTe s He MOXKET IMOYYUTh HH(OPMAITHUIO, T.K. JUIsl BXOAA B CHC-
TEMY WCTIONB3YIOTCA PEKBU3UTHI, BRIIAHHBIE B Poccenbxo3Ham30pe Al BETEPUHAPHBIX BEIOMCTB, IIPOU3BO-
JIUTENeN U MPOAaBLUOB MOJKOHTPOIBHON NPOTyKIIMH.
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Tak e IIsi KOHTPOJISI Ka4eCcTBa TOBAPOB CYIIECTBYET cucTeMa «YeCTHBIN 3HaK» — ATO HAIMOHAIbHAS
CHCTEeMa MapKHPOBKH M MPOCIISKUBAHUSA TOBAPOB U3 PA3HBIX KaTETOPHIA.

K moKOHTpPOJIEHBIM TOBapaM OTHOCSITCS:

— MOJIOYHAS MPOAYKIIHS;

— yIakoBaHHas BOJa;

— ofiek1a ¥ 00YBB (B TOM YHUCIIC U3 MeXa U KOXKH);

— napdroMepHast POy KIIHS;

— TabayHbIe W3S,

— JIEKapCTBa;

— ¢oToamnmaparsl;

— aBTOIIOKPBIIKH W IIHHEI.

MosodHasi MPOAYKIHS CTaja IEPBBIM MPOJIOBOIBCTBEHHBIM TOBAPOM, IS KOTOPOT'O YCTaHOBIIEHA 005-
3areibHass MApKUPOBKa B cucteMe «UecTHbIN 3HaKk». Pe3ynbraTaMu HOBOBBEICHUH CTalla CEPhe3HOE CHUKE-
HUE J0JM HeKaueCTBeHHOW mpoayKiuu 3a 4 rona. Tak, 3a 11 mecsnes 2021 roxa maboparopusmu Poccenb-
X03HA/130pa HccieaoBaHo 16,6 Teic. Mpod MOJIOKa U MOJIOYHOM NpoayKIuu. B Xone ucnbiTanmnii oOHapyxe-
HO, 4TO 3,45% OT 001ero uucna o0Opa3oB HE COOTBETCTBYET TPEOOBAHMSIM 11O OE30MACHOCTU. DTO MEHBIIIE
Ha 4,06 npoleHTHBIX MyHKTa, yeM B 2018 roay, Koraa aHaJoruYHbIA MoKa3aTelb cocTaBisit 7,51 %. [7]

B pamxkax skcrieprMeHTa K 3TUM TOBapaM J00aBWIIM MTUBO W MMUBHBIC HATUTKH, OMOJIOTHYECKH aKTHBHBIC
nobasku k mume (BAJl), aHTHCeNTHKH, BENOCHIENsl U Kpecia-kKomsacku. Takxke ¢ 1 ampens 2022 r. mo
28 teBpainst 2023 r. Ha TeppuTtoprn PO mmaHupyerTcs npoBeeHNe IKCIEPUMEHTA 110 MAPKUPOBKE MUIIEBON
PBIOHOM TTPOIYKIINH (32 HCKITIOUCHUEM JKHBOU, CBEKEH PHIOBI M JKUBBIX, CBEKUX BOJTHBIX OE€CIIO3BOHOYHBIX ),
YIIAaKOBAaHHOH B IOTPEOUTENHCKYIO YIIAKOBKY [8].

MapkupoBKa Npe/ICTaBIsAeT cOO00H HaHeceHue crenuanbHoro Data Matrix kolla Ha YIaKOBKY U BHECE-
HUE TOW eIUHUIIBI TOBapa B 0a3y maHHBIX. OCHOBHAS 3a/1aya CUCTEMBI — IOBBICUTh YPOBEHb O€30MMaCHOCTH
pOCCHsH, CYIIECTBEHHO CHHM3HTH KOJMYECTBO KOHTpadakTa M HEKadeCTBEHHBIX aHaioroB. LludpoBoil kox
rapaHTHPYeT MOJUTMHHOCTh U Ka4eCTBO TOBapa.

[Nokymarens MOXKeT 4epe3 MpHUIIoKeHHe OTCKaHupoBaTh Data Matrix koJ ¥ y3HaTh HAMMEHOBaHHE, CPOK
TOIHOCTH, JIaTy TPOW3BOJICTBA, Opera. Taroke obecriedeHa MpoCIeXKBaeMOCTh MPOIYKIIUH U TTOTPpeOUTENh MO-
JKET YBUETH IyTh OT CHIPBS 10 MarasuHa. JlaHHbIe acTIeKTHI KayecTBa TOBAPOB JIOCTUTHYTHI Onarojapsi o0beu-
HEHUIO cucTeM «Mepkypuit» u «UecTHbli 3HaK». FIMEHHO MHTETpaIlHsl TUX CUCTEM JIACT OTBETUTH HA BOIPOCHI
0 JJOCTaTOYHOCTH, TOCTYITHOCTH 1 TOCTOBEPHOCTH MH(POpMAITIH 0 ToBape It motpedurens. [11]

Jns peIOBbI, MOPENpPOAYKTOB M MPOAYKTOB MX IepepaboTKH MpPOCIEKWBAEMOCTh AT IMOHATH MPOHCXO-
JKJIEHUs] TOW WJIM MHOMW ITPOMYKIIMH, a 3TO HEMaJIOBAKHBIHM acIieKT KauecTBa. Hanmpumep, nmpu mpou3BOACTBE CO-
JICHOM JIOCOCEBOH 3epHHUCTOHN UKPHI B KAYECTBE CHIPS MCIIOIB3YIOT 3aMOPOKEHHBIC SICTHIKH. TEXHOIOTHS TIPUTO-
TOBJICHUS] IKPBI U3 3aMOPOKEHHBIX SICTBIKOB HE PEriIaMeHTHpYeTCs HOPMaMH MEKTOCYAapCTBEHHBIX CTaHIap-
TOB, M HEPEAKO JaHHAs MPOAYKIMS MPOU3BOAUTCSA 3a MpenenaMu J[anbHEeBOCTOYHOIO PErHOHA — TJIaBHOTO pe-
THOHA TI0 JOOBIYE JIOCOCEH. 3aMOpo3Ka WKPHI YXY/IIACT OPraHOJENTHYECKUE ITOKA3aTelNr: KOHCHCTEHITHIO,
BHEIITHUI BUJI M BKYC, UTO 3HAYUTENILHO YXY/IIIAET KAYECTBO COJIEHON 3€PHUCTOM JIOCOCEBON HKPBHI.

[ToMHMO KOHTPOJISL CHIPBS TPOCIEKUBAEMOCTh Aa€T BO3MOKHOCTD OTCIEANTD YCIOBHUS XpaHEHUS U pea-
nu3anuu. [Ipyu npou3BOACTBE 3aMOPOKEHHOHW PBHIOBI HEPEAKO HCIONIB3YeTCsl OJIOUHBIA METOH 3aMOPO3KH —
METO/I, IPH KOTOPOM PBIOBI 3aMOpakUBaeTCsl OJOKaMH B MPOTUBHSX, TIOCJIE Y€TO OHA CTAHOBUTHCS HEOTHE-
JUMa OJlHa OT Apyroi. B Toukax peanusaiuu Takas peida mpojaaeTcs yxke nomryyHo. OHUM U3 IPU3HAKOB,
YTO MPH MPOU3BOJICTBE 3aMOPOKEHHOW PHIOBI MPUMEHSUICS OJOYHBIN METOJ — HUCKPUBIEHHE Tela PhIOBI.
3HAYUT 10 TOTO, KaK OHA IOTajia Ha IOJIKM Mara3uHOB OHA IMOJBEpraiach YaCTHYHOU NedpocTaluu U To-
BTOPHOM 3aMOPO3KH, YTO TAK)KE YXY/IIIAeT €€ KauecTBO.

[ToTpeburento BakHO 3HATh MyTh PHIOHBIX TOBApPOB Ha BCEX ATamax OT MPOM3BOJCTBA JO PeaH3allHH.
Jist Toro, 4yToObl YOeOUTHCS B 3TOM OBUI MPOBEIEH ONPOC CPEAH MOTpeOuTenel phIObl, MOPEIPOAYKTOB U
MIPOIYKTOB UX mepepaboTku. st sToro Obiia co3ana aHKeTa, BKIIOYAIOIINE B ce0sl BOIPOCHI C BAPHAHTAMU
OTBETOB [6]. Bompock! peicTaBiIeHbI qanee:

1. Kak yacto Bel mokymnaere ppi0y, MOPEIPOILYKTHI U MPOIYKTHI UX TIepepabOTKu (MKpa, MOJIOKH H T.J.)?

2. I'me BBI OOBIYHO MOKyTaeTe PhI0y, MOPETPOIYKTHI U MPOIYKTH WX NepepaboTKH (MKpa, MOJOKU U
T.0.)?

3. Kakoii u3 nyHKTOB aeT Bam npepcraBieHre o kKayecTBe PhIOHBIX TOBAPOB?

4. Baxxxo 11 Bam 3HaTh IyTh PHIOHBIX TOBApOB OT MPOU3BOCTBA [0 PEATN3YEMBIX TOUEK MPOIAK?

5. 3naete mu BrI 0 cucreMax «YecTHbIH 3HAK» U «MepKypuii»?

6. [Tonmp3yeteck 1 Bl npunoxennem «YecTHBIN 3HAK»?
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7. Baxxao mu Bam, 4T00BI prIOHas MPOAYKIWs ObLIa B TepevYHe MOJKOHTPOJIBHBIX TOBAPOB CHCTEMBI
«YecTHBIN 3HAK)?

B ompoce npunsinu yuactue xutenu Bnanueoctoka. B onpoce npunsiin yyactue 126 denosek. Pe3ynb-
TaThl AHKETUPOBAHMSI TIPEICTABICHBI Ha puc. 1-6.

@ Kaxzobiit aeHb

@ Heckonbko pas B Heaeno

@ OgwH paz B Hepeno

@ OawH pa3 B ABe Heaenu

@ OpawH pas B Mecay

@ Pexe (ogwH pas B nonroaa u Gonee)
@ He nokynaio

Puc. 1. [leproguyHOCTH MOKYIKH PHIOBI, MOPETIPOAYKTOB M IIPOAYKTOB MX MEPEPadbOTKH

Kak BunHO u3 pucyHka 1, 6omnee 60 % onpoiieHHBIX TpUOOPETaoT peI0y, MOPENPOIYKTHI U MPOAYKTHI
ux 1mepepabOTKU HE peke, 4eM OJUH pa3 B Mecdll. st 6osiee Ka4ueCTBEHHOIO OIpoca PECIOHCHTOB, IOCIIE
BOIIPOCA O MEPUOTUIHOCTH TPUOOPETEHUSI TOBAPOB PHIOHOW MpoxyKIuu Bompockl Ne 2, 3,4 Opum mpomy-
LIEHBI U TeX, KTO He sBIsieTca morpedureneM polOHOW mpoxykuuu. Jamee, Ha puc. 2, IpeACTaBICHBI
MIPEIOYUTACMbl MECTA PEAIN3aLIH.

@ Cynepwmapker
@ PuiHok
@ OnTogan 6asa
‘ @ MecTHblii MarasuH
@ CneunanuanpoBaHHbIi MarasuH
—’ @ [og 2akas (Yepes MHTEpPHET UMK Mo

3BOHKY)
@ Ceoii MarasuH MOpenpoayKToB

Puc. 2. TIpennountaemple MecTa peann3aliy pelObl, MOPENPOILYKTOB U IPOAYKTOB UX NepepaboTKu

Kak MOXHO 3aMeTHTb 10 PUCYHKY 2, 72,4 % ONpOIIEHHBIX NPHOOpeTaeT NPOAYKIUIO HAa TOPTOBBIX TOY-
Kax, B KOTOPBIX PEaJU3yIOTCSI TOBaphl B OCHOBHOM B ITOTPEOUTENBCKOM Tape.

KauecTBeHHO® chipbe —
TexHonorusi NpoM3BoaAcTea
MpaBunbHle YCNOBMS XpaHeHus! —
TMpaBunbHan TPaHENoPTUPOBKa
KavecTBeHHas ynakoeka

Mpocnexusaemocts (OnucaHy. .. —

HaspaHue npouasoauTens l—

0 20 40 60 80
PI/IC. 3 HYHKTLI, Jaroniye npeacTaBjicHue HOT‘pe6I/ITeJIIO O Ka4€CTBC pBI6HI>IX TOBAapoOB
®[a

@ Her
@ He 3na0

Puc. 4. Muenue PECOOHACHTOB O Ba)KHOCTHU HPOCIICIKUBAEMOCTU

20—



AHanmu3upys nuarpaMMbl Ha pUCYHKaxX 3, 4, MOXKHO CHeNaTh BBIBOJ O TOM, YTO Hamboiee BaKHBIMHU
IMYHKTaMU Ka4€CTBa JIsI OIMPOMICHHBIX JKUTee BHa,Z[I/IBOCTOKa ABJIAIOTCA: MPAaBUJIBHBIC YCIIOBHUA XPAaHCHUA
(69,6 %), xauecTBeHHOE ChIpbe (59,8 %), a TaKkKe MPOCIeKUBAEMOCTh PBIOHBIX ToBapoB (49,1 %). To ects,
MPaKTUIECKH MOJOBUHA OMPOIICHHBIX BBICKA3aIHCh, YTO MPOCIICKUBAEMOCTh — OJIMH U3 BAKHEUIINX acIieK-
TOB NPH ONPE/ICIICHUN KaueCTRa.

Hanee unet 610k BOpocoB o cuctemax «UecTHsii 3Hak» U «Mepkypuii». Ha pucynke 5 npencraBieHsl
JaHHBIE 00 OCBEIOMIICHHOCTH BCEX PECIIOHICHTOB 00 ATHX CHCTEMax.

@ 3Haio obe crcTembl

@ 3Halo cucTeMy «HeCTHBIR 3HaK»
3na cuctemy «Mepkypuins

@ He sHato

Puc. 5. OcBenoMIIEHHOCTH PECTIOHJIEHTOB O cucTeMax «YecTHbIH 3HaKk» U «MepKypHii»

W3 pucyHka 5 BUIHO, YTO MOYTH MOJIOBHHA OMPOIIEHHBIX (46,8 %) He 3HAIOT O HAJIWYMM JaHHBIX CHC-
TEM.

Ha pucynkax 6 m 7 mpencTaBieHbl NaHHBIE 00 aKTHBHBIX IMOJh30BaTeIe crcTeMbl «HYeCTHBIN 3HAK»
CpeAH PecHOHACHTOB U MX MHEHHE O BKJIIOYCHHUHU PBIObI, MOPEIPOIYKTOB H MPOAYKTOB UX MepepabOTKH B
NepeyeHb MOAKOHTPONBHBIX TOBAPOB CUCTEMBI «UeCTHBIN 3HAKY.

® [a
@ Her

46,3%

Puc. 6. [IporieHTHOE COOTHOIIIEHNE AKTUBHBIX MOJB30BaTeNel CHCTeMBI «YeCTHBIN 3HAK» CPEIN PECIIOHACHTOB

@ la
@ Her

14,8% i
) He 3Haw

Puc. 7. MHeHHE pECIIOHACHTOB O BKIIFOUCHUN PHIOHOW MPOIYKIIMU B IIEPEUCHb IMOJAKOHTPOJIBHBIX TOBAPOB
cucteMbl «UecTHEIN 3HAK»

Kax BugHO u3 pucyHkoB 6 u 7, Tonbko 46,3 % pecrnoHeHTOB, U3 T€X, KTO 3HAET O cucTtemMe «YecTHBII
3HAK», MOJNB3YIOTCA NpuiIokeHneM. Takke 59,3 % ompolieHHBIX, KOTOPbIE OCBEIOMIIEHBI O MPUJIOKCHHH,
XOTAT, YTOOBI phIOHAS MPOTYKIHS OblJIa B IEpPEYHE MOJKOHTPOIBHBIX TOBAPOB CHCTEMBI. DTO JTa€T OCHOBA-
HUE T0JIaraTh, YTO BKIIFOUCHHE PHIObI, MOPETIPOIYKTOB U MPOIYKTOB HX MEPepabOTKU B MEPEUCHb YBEINYHUT
YHUCIIO aKTHBHBIX MOJI30BaTENEH MPUIIOKEHHS.

Taxum 00pa3om, MpoaHAIM3UPOBAB HOPMATHUBHBIE aKTHl B 00JACTH MPOCIEKUBAEMOCTH PHIOBI, MOpe-
MPOAYKTOB M MPOIYKTOB MX MEpPepadOTKH, a TakkKe HU(PPOBBIC CUCTEMbI, 00ECIICUHBAOIINE TPOCIISKUBAC-
MOCTh, MOXHO CJI€IaTh BBIBOJ, YTO Ha CETOJHSIIHEE BPEMs rOCYAapCTBO aKTUBHO PabOTaeT Haj BOIPOCOM
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nH(POPMAITMOHHON UACHTH(MHUKAIINY PHIOHONW TIPOIYKITUH B MU POBOH cpeme. [IpociieknBaeMoCTsb SBISETCS
OJTHOH U3 OCHOB 0€30MMacHOCTH, YTO TOATBEPIUII ONPOC PECIIOHACHTOB, CTABUBIINX €€ HAPSLy C KaueCTBEH-
HBIM CHIPhEM U MPABUIILHBIMH yCIOBUSIMH XPaHCHHUS.
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YK 637.072
ITPOBJIEMA OLIEHKV KAUECTBA KPACHOW MKPBI IIOTPEBUTEIEM

H.U. BapaHoB
Oakanaep
A.l'. BepwunHuHa
KaH4. TEXH. HayK, AoueHT kadeapbl MT

Braousocmoxkckuii 2ocyoapcmeennuwiil yHusepcumen 3KOHOMUKU U CePBUCA
Braousocmok. Poccus

B oannou cmamve paccmampugaiomces 60npochl Onpedeienus Kaiecmea 10CoCcegoll UKpbl nompeoume-
JleM no pe3yibmamam OYeHKU ee Op2aHoIenmuieckux nokazameinetl. AHaIu3Upyomcs 0CHOGHbLE HOPMAMUB-
Hble OOKYMeHmbl 8 001acmu Kavecmeaa nococesou ukpuvl. Ha ocnose ananuza coenan 861600 0 NPAKMUYECKOU
noJb3e HOPMAMUBHBIX OOKYMEHMO8 NPU OYeHKe Kauecmed J10coce-80l UKPbl NOmpedumeneM.

Kniouesvie cnosa: nompebumens, kauecmeo, 10cocesas UKpa, opeanoienmuieckue nokazamenu, Hop-
MamueHvle OOKYMEHMbL.

THE PROBLEM OF ASSESSING THE QUALITY OF RED CAVIAR
BY THE CONSUMER

This article discusses the issues of determining the quality of salmon caviar by the consumer based on
the results of an assessment of its organoleptic indicators. The main regulatory documents in the field of
salmon caviar quality are analyzed. Based on the analysis, a conclusion is made about the practical use of
regulatory documents in assessing the quality of salmon caviar by the consumer.

Keywords: consumer, quality, salmon caviar, organoleptic indicators, regulatory documents.

B HacTosiiee Bpemst TococeBas HKpa SIBJISICTCS JISNIMKATECOM M 3a4acTyIO MOSBISIETCS Ha CTONAX JIIOJeH
TOJILKO Ha MPa3JHHUKH, HO Tak Obulo He Beerna. [lepBrIMH, KTO Hayan ynoTpeOiaTh ee B MUY, CTalH KUTe-
mu J[anbHEBOCTOYHOIO peruoHa U AMepuKH — abopureHsl. B ycioBusx BeuHONH MEP3/IOTHI U OrpaHUYCHHO-
CTH PECYpCOB HKpa CTaja HE3aMEHMMbIM HMCTOYHHKOM IHTATENbHBIX BEIIECTB, YTO HEYAWBUTEIIHHO, BEIb
HKpa — [EHHBIHA MPOAYKT, COAEPKAIINKA OO0JbIIOEe KOTMYECTBO JIETKOYCBOsieMbIX 0enkoB (25-30% ot cocra-
Ba), ®upoB, BUTaMuHOB A, D, E. Ilo kanopuiflHOCTH HKpa JIOCOCEBBIX PBHIO MPEBOCXOIUT MSCO TETJIOKPOB-
HBIX )KUBOTHBIX M MOJIOKO [2, ¢. 36].

B EBponeiickoii vactu Poccun nkpa nosisunacs Toabk0 B X VII Beke, ¢ NOSIBIEHUEM 10POT, 110 KOTOPBIM
KYIIIBI TEX BpeMeH MpuBe3H ee B cronuny — Cankr-IletepOypr. MecTHas anuta He cpasy OLEHHIa BKYCO-
BbI€ KauecTBa MPOJYKTa, ¥ OHA cTaja Muileil 6eqHpIx ciaoeB HaceneHus . Co BpeMeHeM cTana Bce LIMpe Io-
JlaBaThCs HA CTOJNBI B cpefie NpocThIX roaei. B XIX Beke oHa cTana HEOTHEMIIEMOM YacThbIO Tpare3 JBOPSH-
CKMX CeMeH, ToTJa STOT MPOAYKT ellle He ObUT AETMKATECOM M €r0 €JIU 10 Npa3gHuKaM U OyTHSIM U ABOPSHE,
U MellaHe, U mpoune cociaoBus. B XX Beke, ¢ IpUXOJOM COBETCKOM BIACTH, MKpa Takke Obuia Jroduma
nronemu. [losiBUINCH epBBIE phIOOIIEpEepabaThIBAIOLINE 3aBOABIL, @ UKPY BMECTO CYIIKH, BAPKU U KBAIICHUS
Havaju coluTh [1, c. 22-26].

JlococeBy10 MKpPY MOXXHO BCTPETHTH HMOYTH B KXIOM MPOLYKTOBOM MarasuHe. OHa IOCTYyINHa TOJIBKO
CpeAHEMY U BbICLIEMY KJIacCy M IPOU3BOAUTHCS B Pa3IMUHBIX YNAKOBKax M pacacoBKax, pa3HOIO IPOHUC-
xoxnaenus. Tak, Hampumep, B [Ipumopckom kpae B 2021 roay neHa Haxoauiachk B npenenax ot 4800 py6. 1o
9000 py6. 3a kunorpamm. VIMeHHO 1MO3TOMY IUI MOTpPEeOHTENeH BaKHO KayecTBO MPOAYKTA, KOTOPHIH OHH
MpHOOpETAIOT Ha priIaBKax [8].

OpauM 13 (HaKTOpPOB, ¢ KOTOPHIMU CTaNKHBaeTcs morpedurens — ¢anscuduranus. Tak B 2021 rogy
TonbKo B KamMuaTckoM Kpae Bcero ¢ Hauyajla MpOBEICHHs ONEpanyy MO BBIBICHHIO HE3aKOHHOTO BBLIOBA
nococeit «Ilyruna 2021» nzbsaro Oonee 62,5 TOHH HE3aKOHHO JTOOBITOTO JIOCOCS U 0OJIee ceMU TOHH JI0COCe-
BOU MKpHI, BO30YykaeHOo Oojiee 100 yromoBHEIX aen 1o cT. 256 YK PO «HezakonHas moObrda (BEUIOB) BOII-
HBIX OMOJIOTUYECKHUX pecypcoBy [3].

CymiecTByeT MHOKECTBO coco00B danbcuuKanuy T1ococeBoil kpbl. Hanpumep, mpousBoauTenn u
IIPO/ABIBI CMENIMBAIOT HATYPAIBHYIO UKPY C HCKYCCTBEHHOM Ul MOIy4eHus BhIroabl. Tonbko Bo Bianuso-
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ctoke B 2021 romy M3BECTHBI HECKOIBKO MOMOOHBIX CHUTyanuid. Takke YCTAaHOBJICH CITydaid, KOrJaa BMECTO
MKpPBI B Tape OKa3aJIMCh MAPUKH U3 MTOJIMMEpHOTo Matepuana [9, 11].

[ToaTomy Tak BasKHO YTOOBI MOTPEOUTENb YMEN ONpPeAesATh KaueCTBeHHbIN NpoayKT. [Ipexnae Bcero
OTpeOuTENN IIPU BRIOOPE TOTO MWJIM MHOTO TOBapa OyayT OTAAaBaTh NPEIIOYTEHUS HAa OCHOBAHUU aHa-
JM3a BOCTIPUSTUH OPTaHOB YyBCTB: 3pEHUs, OOOHSIHHUS, CIyXa, OCS3aHUS, BKyca, T.€. ONPEACISIOT oKa-
3aTeNi KauyecTBa ¢ MOMOIIBI0 OPTaHOJIeNITHYECKOTO crocoba. OH UMeeT MpenMyIIecTBa 3a C4eT OBICTPO-
THI ONIpeleIeHHs], He TpeOyeT crnennaabHbIX NpubopoB. OHAKO, MHOTHE TOKa3aTEeNIH, ONPEACICHHBIC C
[IOMOIIBI0 OPTaHOB YYBCTB, UMEIOT CYOBEKTUBHOCTh M 33 CHYET HEXBATKU JOJDKHOTO OIBITa M 3HAHUH
MOTYT OBITh HEBEpHBI [4].

Llenpto maHHOH cTAaTbU SBISETCS aHAIN3 OCHOBHBIX HOPMATHBHBIX OKYMEHTOB, KOHTPOJIHPYIOMIHNX
KauyeCTBO COJICHOM 3€pHUCTOM JIOCOCEBOM UKPHI U OMpEJIeNICHUE UX MPAKTUYECKONW IIEHHOCTH MJIsS OTpe-
ouTens.

YrtoOBl YAOCTOBEPUTHCS B KQUECTBE TOM MM MHON UKPHI OTPEOUTENN MOTYT 00OpPaTUTHCS K HOPMAaTHB-
HBIM JOKyMEHTaM. JlJi1 KOHTPOJIS KauecTBa COJICHOM 3epHUCTOM JIOCOCEBOM MKpPhI Ha Tepputropuu Poccuii-
ckoit Denepanuu AeHcTBYIOT pasnuanble craHgaptel — ['OCT 1629-2015 Hkpa mococeBast 3epHUCTasi B
TpancnoptHoii ynakoBke, [OCT 31794-2012 Ukpa 3epauctast nococeBbix ppid 1 [OCT 18173-2004 Hkpa
JococeBas 3epHUCTas OaHO4Has [5, 6, 7].

IIpoBens aHanu3 JaHHBIX HOPMAaTHBHBIX JOKYMEHTOB COCTaBJIEHBI OCHOBHBIE TPeOOBaHUs, NPUMEHsIE-
MbIe KO BKYCY, 3allaxy, IIBETy, BHEITHEMY BUAY, KOHCUCTCHIIUHU M COCTOSHHUIO, MacCOBOM J[0Jie KOHCEPBaH-
TOB, MacCOBOI [10JIe TOBaPEHHON CONM M HAIMYHMIO ipuMeceil. Bee naHHbIe mpeacTaBieHsl B Ta0u. 1.

Tabauya 1

TpeOoBaHMA K KA4eCTBY COJIEHOH 3ePHHUCTOI JI0COCEBO MKPBI

Haumenosa- T'OCT 1629-2015 Hxpa nococeBast I'OCT 31794-2012 Uxpa 3epHH- I'OCT 18173-2004 Hxpa
HHE I10Ka3a- 3epHHUCTAs B TPAHCHIOPTHOH YIIaKOBKE CTast JIOCOCEBBIX PHIO JococeBasi 3epHucTas 6aHOY-
TeIs Hasi

Buemrnunii Bug

Hkpa omHOro BHIa peIOBL. MKpHHKH
YHCTHIE, [IeNble, 0€3 MIEHOK U CTYCT-
KOB KPOBH.

st I-ro copra pomyckaroTcst He3Ha-
YHUTEIFHOE KOJTMIECTBO 000I0UEK
WKPHHOK — JIONIAHIA U HE3HAYHUTEITb-
HBII OTCTOM IOCIIE pa3MOpPaKUBaHUS.
st II-ro copTa nomyckarorcst cMmele-
HHE MKPBI Pa3HBIX BUJOB PHIO; HAJIU-
Yue KyCOUKOB IUIEHKU U 000J104eK
HMKPHUHOK — JIONAHLA U HE3HAYUTEIb-
HBIA OTCTOM.

Hkpa omHOTO BHIA PHIOBL, OIHO-
POIHOTO I[BeTa. IKPHHKH YUCTEIE,
1elnbie, 0e3 MICHKU U CTYCTKOB
kposu. st I-ro copta pormycka-
I0TCSl HE3HAYUTEJILHOE KOJIHUYECTBO
000J109€K HKPUHOK-JIOTIAHI[A U
HEOJHOPOJHOCTH IIBETA JUIS UKPHI
Kwxkyua 1 Hepku. s II-ro copra
JIOITy CKAIOTCSI HEOAHOPOJHBIH
[IBET; HAINYNE KYCOYKOB TUICHKH U
000J109eK UKPUHOK-JIOTIAHI[a U
HE3HAYUTEbHBIN OTCTON

Hkpa omHOTO BHIA PHIOBL.
WkpuHKU YrCTBIE, LETbIE, OTHO-
POIHBIE 10 LIBETY, O€3 INICHOK U
CTYCTKOB KpoBH. Jlomyckaercs
HEOZHOPOIHOCTb LIBETa I
MKpPBI HEPKH (KPACHOM) M KWKy~
ya. Jna I-ro copra nomyckatorest
HE3HAYUTENIBHOE KOJIMYECTBO
000J104eK MKPUHOK — JIOTIAHIIA.
Jls I-ro copra nomyckatorcs
HAJIMIHe KyCOYKOB IUICHKH
000JI0YeK MKPUHOK — JIOTIAHIIA,
CMEIIICHNE UKPBI ABYX BUJIOB
PbIO, HEOTHOPOHBIH LIBET 1
HE3HAYUTENIBHBIN OTCTON

JyKLIUH, 6€3 TOCTOPOHHEro 3araxa.

HOMY BHIY IPOIYKIHH, O€3 ITopo-
Yamux MPU3HAKOB.

Lset OnHOPOAHBIN, CBOMCTBEHHBIN HUKpe OTxenbHO He yKa3aHo OTxenbHO He yKa3aHo
IaHHOTO BUAA prIOL. s I-ro copra
JOIyCKAIOTCS HEOTHOPOAHOCTH IIBETa
UL MKpBI Kroky4a 1 Hepku. s II-ro
copTa JIOIyCKal0TCsl HEOTHOPOIHOCTh
L(BETA JUIS1 HKPBI BCEX BUJIOB PBIO.
Koncucren- WkpuHKH ynpyrue, co cierka BIax- HxpuHKH ynpyTHe, co clierka WxpHHKH yTIpyTHE, CO CleTKa
s ¥ co- HOH UJIM CyXO# MOBEPXHOCTBIO, OT/E- BJIQXKHOM MJIM CyXOH IMOBEPXHO- BJIQXKHOM MJIM CyXO NOBEPX-
CTOSTHHE JISTOIIUECS OHA OT APYToi (pa3bopu- | CTBIO, OTHCISAIOMINECS OHA OT HOCTBIO, Pa30OPHCTHIE — OT-
cteie). s I-ro copra qomyckaroTes npyroii (pazdopuctere). s [-ro NIENSIOTCS OJTHA OT JAPYTOM.
He3HauuTebHas BA3KkocTh. s II-ro copTa AoIlycKaroTcs He3HauuTenb- | Jns II-ro copra nomyckarorcs
COpTa JOITyCKaloTCs cinadble BIaxHble | Has Bs3KocTh. s II-ro copra UKPUHKH ci1a0ble, BIaXKHBIE U
HMKPUHKH U BSI3KOCTH MKPHI (C COXpa- JIOTYCKAIOTCS CIIa0ble BIIAKHEIE BSI3KOCTH UKPHI B IIpeJiesiax
HEHUEM 3epHUCTON CTPYKTYPBI) WKPUHKHU M BSI3KOCTB HKPBHI (C CO- COXPaHEHUsI 3ePHUCTOM
XpaHEHHUEM 3epHUCTON CTPYKTYPBI) | CTPYKTYpBI
3amax CBOICTBEHHBIN JaHHOMY BHIY IPO- [IpusiTHBINM, CBOMCTBEHHBIN AAH- CBOMCTBEHHBIN HKpE TaHHOTO

BUIa PHIOBI, O3 MOCTOPOHHE-
TO 3amaxa
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Oxonuanue mabn. 1

Haumenosa- T'OCT 1629-2015 Hkpa nococeBast I'OCT 31794-2012 Uxpa 3epHu- I'OCT 18173-2004 Hxpa
HUE MoKa3a- 3epHHCTAs B TPAHCIIOPTHOW YITAKOBKE CTast JOCOCEBBIX PHIO JI0CcOCEeBas 3EPHUCTAsE OaHOY-
Tems Hast
Bxkyc CBOMCTBEHHBII HUKpE JaHHOTO BUA IIpusaTHLI, CBONCTBEHHBIH UKpe CBOIICTBEHHBIH UKpE JaHHOTO
PBIOBI, 6€3 MOCTOPOHHETO MPHUBKYCA. JTAHHOTO BUJIA pBI0a, 0e3 oCTo- BU/a PHIOBI, €3 MOCTOPOHHE-
Jus I-ro copta momyckaroTcs ciaadbiit poHHero npuBkyca. [lonyckaercs ro npuBkyca. [Jomyckaercs
MPUBKYC TOPEYH U OCTPOTHI U TIPUBKYC | HE3HAYUTEIBHBIN, €CTCCTBCHHBIN MPUBKYC TOPEYH JIJIsl HKPbI
rOped” y UKpbI KIXKy4a ¥ HepKu. s MPUBKYC TOPEYU M OCTPOTEL. HEepKHU (KpacHOW) U KMKyya.
II-ro copTa nomyckaroTCs IPUBKYC s I-ro copra nomyckatorcs
TOPEYH U OCTPOTHI I UKPBI BCEX ciabble MPUBKYCHI TOPEYH U
BUJIOB PBIO. octportsl. s II-ro copra
JIOITY CKAIOTCSI IPUBKYCHI T'O-
pe4u U OCTPOTHI.
Maccosast Huns I-ro copra ot 3,0 o 6,0. dust [I-ro | Ot 3,0 go 5,0 Jnst I-ro copra ot 4,0 o 6,0.
JIOJISI TTOBa- copta ot 3,0 10 7,0. st 1I-ro copta ot 4,0 10 7,0.

PEHHOM conu,
%

MaccoBas
JIOJISL KOHCEP-
BaHTOB, %, HE

Copbunosas xucinora (0,1) u 6eH3oat
natpus (0,1)

CopOuHOBast KHCIIOTA, B COCTaBE
MUIIEBOH 100aBku «Bapakc-2»
0,2)

Cop6unosas xucnora (0,1) u
yporpormuH (0,1)

NI

Copo6unosas kuciora (0,1) u
6ensoat Harpust (0,1)

W

o :
oee Copounosas kucinorta (0,2)

Hannuue He nonyckaercs
MOCTOPOHHUX

npumecei

He yxa3zano He nonyckaercs

Kax BumHO M3 Tabmuiel 1 moka3aTenb 3amaxa BO BCEX CTaHOApTax PETyIHpPYEeTCs KaKk CBOWCTBEHHEBIN,
4TO Henpo(eCCHOHANy HE JaeT MOHSATHOW nHpopMmanuu. HekoTopelie moka3areny He periaMeHTHpPYeTcs B
TOM WJIM THOM JIOKYMEHTE, YTO JaeT HEOOXOAUMOCTh MOTPEOUTENI0 00paIaThesi K HECKOIBKUM JIOKyMEHTaM
OJHOBPEMEHHO. TaKkke OHU COJiepkKaT CIelUalbHyI0 JIEKCUKY. Hampumep, oTCTON — KUIKOE COJEPHKUMOE
JIOTIHYBIIEH UKPUHKHA B CMECH C BOJOH, COJIBIO U APYTUMH BeIleCTBaMU. 3HAYUTEIbHOE KOJTUYECTBO OTCTOS
CUTHAJIM3UPYET O HApYIIEHUH TEXHOJOTMM MPOU3BOACTBA, TPAHCIIOPTUPOBKH MM XpaHeHUs. OnpeneneHue
JAHHOTO TepPMHUHA HE TaeTCs HU B OJJTHOM W3 BBIIICTICPEUNCIIEHHBIX MEXTOCYIapPCTBEHHBIX CTAHIAPTOB U TI0-
TpeOUTENb HE MOKET OPUEHTUPOBATHCSA HA HUX MPH OIpPEIENeHNH KauyecTBa JI0COCEBOU UKPHL. TeXHUYECKH
pernamenT EBpasuiickoro s3KoHOMHYecKOro corw3a «O Oe3omacHOCTH PHIOBI W peIOHON mpoxykuuu» (TP
EADC 040/2016) BoBce He ycTaHAaBIMBAeT TPeOOBaHUS K OPTaHOJENTHYSCKAM TOKa3aTelsiM COJICHOH 3ep-
HHCTOH JIOCOCEBOM MKPHI. Bce 3TO CBUACTENBECTBYET, UTO MOTPEOUTETH HE MOXKET B TTOJIHOH Mepe HUCIOJIb30-
BaTh HOPMATUBHYIO 0a3y JIJIsl ONpeesIeHUs] KauecTBa UKPBI TOr0 MM MHOTO Ipou3BoauTens [10].

Takum obOpazom, ucxons u3 aHanmmza ['OCT 1629-2015 Hkpa nmococeBast 3epHHUCTas B TPAHCIOPTHON
ymakoBke, [[OCT 317942012 Hxpa 3epauctas jgococeBbix peio 1 [OCT 18173-2004 Hxpa nococeBas 3ep-
HUCTas 6aHO4YHAas, a Takke TexHudeckoro periameHTa EBpa3zniickoro skoHOMHU4ecKoro corosa «O Ge3omac-
HOCTH pbIOBI U peIOHOM npoaykuum» (TP EADC 040/2016) cienan BeIBOA, YTO HOpMaTHUBHAsA Oa3a B obnac-
TH OTpeNe]ICHUs KauyecTBa JIOCOCEBOW HMKPHI OPraHOJENTHYECKUM CIIOCOOOM HE COIEPKUT WH(POPMAIIHH,
TIOCTYTTHOM I IOTPEOUTENS B CBSI3U C COJEP)KAHMEM B HHUX CIICIIHAIBHON JIEKCUKH, OTCYTCTBHS KOHTPOIIS
HEKOTOpPBIX IOKa3aTejlell B TOM WM MHOM JOKyMeHTe. Bce 3Tu acmekTsl NaloT OCHOBaHWE JUIsl CO3JaHus
KpaTKOTO PYKOBOJCTBA AJIsl HOTPEOUTENEH P ONpeIeIeHUN Ka4eCTBa JIOCOCEBOW UKPBI.
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K BOITPOCY ®OPMUPOBAHM KAYECTBA JETCKOI'O IIMTAHV

A.A. BonoxaHunHoBa
6akanasp
A.l'. BepwmnHuHa
KaH4. TEXH. HayK, AoueHT kadeapbl MT

Braousocmoxkckuii 2ocyoapcmeennuwiil yHusepcumen 3KOHOMUKU U CePBUCA
Braousocmox. Poccus

Jlemckoe numanue 6ce20a HAXOOULOCH NOO NPUCTHATLHBIM KOHMPOAEM PA3TUUHBIX NPOBEPSIOUWUX OP2AHU3A-
yuil. Ha npomssicenuu nocieOHux iem 3HauumensHo 8ubipoc 0bvem umnopma Ha meppumopuio Poccuiickou @e-
odepayuu nuuesvlx NPOOYKMos, 8 mom uucie u oemckoeo numarnus. Om kauvecmsa OaHHOU NPOOYKYUU HANPIMYIO
3asucum 300pogve demell, 8 C653uU AKMYAIbHOU NPOOIEMOU AGTAEMCS ONpedeieHue YaKmopos, Gopmupyrowux u
COXPAHAIOUUX KAUECBO 0eMCKO20 NUMAHUS.

Knroueswle cnosa: oemckoe numanue, kaiecmso, pakmopsvl, cvlpbe, YNaKo8Kd, YCl08Us XPaHEeHUs.

ON THE ISSUE OF THE FORMATION OF THE QUALITY
OF BABY FOOD

Baby food has always been closely monitored by various manufacturing organizations. Over the past
years, the volume of imports of food products into the territory of the Russian Federation, including baby
food, has grown significantly. The health of children directly depends on the quality of these products, in
connection with the current problem is the determination of factors that form and preserve the quality of
baby food.

Keywords: baby food, quality, factors, raw materials, packaging, storage conditions.

OCHOBHO#1 LIEJIBbI0 MPOU3BOJICTBA MPOAYKTOB JETCKOTO MUTAHUS SBIAETCS YAOBIETBOPEHUE MOTPEOHO-
cTen JCTCKOro opraHn3Ma B IIMTaHUW, BUTAMHUHaX U MHUKPOJJIEMCHTAX Ha PA3JIMYHBIX dTallax €ro pasBuTH:.
Pomb NPpOAYKIHUHN ACTCKOT'O IMUTAHUA 1II:)C?,BI)I‘IaI\/'IHO BCJIMKA, TaK KaK OT IIPaBUJIBHOI'O NHUTAHUA 3aBUCUT 6y-
Jylliee pa3BUTHE JETCKOTO opranm3ma. Kpome Toro, numia sSBISETCS OCHOBHBIM «CTPOUTEIBHBIMY MaTepHa-
JIOM JUIS TKaHeH M KOCTEH pacTyIIero OpraHu3Ma, a TAaKKe MCTOYHHKOM DHEPIHH, HEOOXOAMMOM s BOC-
TIOJTHEHHS BCEX DHEPro3aTpaT, BOZHUKAIOIINX B MpoIlecce pocTa W pa3BUTHA pebenka. OT kadecTBa MpoOU3-
BOJMMO¥ MPOTYKITUH HAMIPSIMYIO 3aBUCUT CAMOYYBCTBHUE U 3/IOPOBBE JICTEH B NIEPBHIC TOJIbI UX KU3HHU.

Ha ocnHoBannu ompoca norpeOuTeneli, MpoBeeHHOTO B paMKax JUTUIOMHOTO MPOEKTa, OBIJIO yCTaHOB-
JICHO, YTO MOKYIIATEeNN MPOIYKTOB JIETCKOTO MHUTAaHWS YacTO BCTPEUAIOTCS CO CIEAYIOUIMMH IpOOIeMaMu,
CBSI3aHHBIMH C KaueCTBOM TPOIYKIMHU: U3MEHEHHE apoMaTa H BKyca, TIeCeHb, AedopManus Tapbl, 60MOax.
B cBsi3u ¢ uem, onHOW U3 HanboIee 3HAUMMBIX 3aJa4 HAPOJHOTO XO3SIMCTBA SABISETCS MPOU3BOACTBO KayecT-
BEHHOW, (PM3MOJOTHYECKH aJalTHPOBAHHOW M HATYypadbHOW M O€30MacHOM MpPOAYKIWH, MpeaHa3HaueHHON
JUISL TUTaHUS JCTed C PaHHUX JIeT XU3HHU. JIOCTH)KEHUE MTOCTABJICHHON IIeJU 00CCIICYHUT 3J0POBbE HAIUK U
COXpaHeHHUe ee TeHo(pOoHAA.

KauecTBo mpomyKiuu AeTCKOTO MUTAHUS SBISETCS OJHHUM W3 OCHOBHBIX KPHUTEPHEB, OIPEIEISIFOIINM
KOHKYPEHTOCTIOCOOHOCTh TOTOBOM MpoxyKiuH [1].

Tpe6OBaHI/I$I K Ka4€CTBY MPOAYKTOB AETCKOI'O IMUTAaHHUA OTPa’XCHLI B 0OONBIIOM KOJHUYECTBE HOpMAaTHB-
HO-TIPaBOBBIX aKTOB, MOCKOJBKY aCCOPTUMEHT MPOAYKTOB JAETCKOTO MUTAHHS JOCTATOYHO IMUpOK. Hampwu-
mep, Takue kak: TP TC 022/20112 «Ilumesas nmpomyknus B 4actu ee Mapkuposkm», TP TC 033/2013 «O
6e301macHOCTH MOJIOKa M MOJIOYHON MPOIYyKIUN» U fpyrHe [2].

Ha kauecTBO 110001 MPOAYKIIMK OKa3bIBAIOT BIHSHUE (PAKTOPHI, GOpMUPYIOIIUE KaUeCTBO U (haKTOPHI,
COXPaHSIOIINE KAa9eCTBO TOTOBON MPOAYKIINH.

OcHoBY (axTOpoB, POPMHPYIOIMNX Ka4eCTBO MPOIYKTOB JETCKOTO MUTAHUSA, COCTABISIOT CHIPbE, XH-
MHUYECKHI COCTaB CBHIPbs, 0COOEHHOCTH MpOLIecca MPOU3BOACTBA U TEXHOJIOTHUS, YCIOBHS XpaHEHHUS M TPaHC-
MIOPTUPOBKH TOTOBOH MpOoXyKIuH. CyIECTBYIOT pa3IdHbIe TPYIIIBI MPOIYKTOB IETCKOTo mUTaHus (puc. 1)

[3].
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IIpoayKThl 1ETCKOTO MUTaHUS

| | | }

Ha 3€pHOBOM Ha MOJIOYHOU Ha IJI0JJOBOOBOIIHOM Ha MSICHOU Ha pEIOHON
OCHOBE OCHOBE OCHOBE OCHOBE OCHOBE

Puc. 1. I'pynnsl 0poAyKTOB AETCKOIO MUTaHUS

B ocHoBe npesicTaBieHHON Ki1accH(hUKALINK JICKUT TPYIIITUPOBKA MMPOIYKIIMHA B 3aBUCUIMOCTH OT UCXOJ-
HOTO CBHIpPBS.

Jnst paboTel ObIIM OTOOpaHBI MPOAYKTHI MUTAHUS Ha 3€PHOBOM OCHOBE, a MMEHHO I'pedHeBasl Kpyma.
[IponykThl Ha 3epHOBOI OCHOBE 3aHUMAIOT 3HAYMMOE MECTO B MMUTAHUM JieTell paHHero Bo3pacra. Kamm ot-
HOCSITCA K YHCITY TPaAWIHOHHBIX U JOOMMBIX B Poccnm Orom, OHM BXOAST B PallMOHBI KUTENEH BCEX BO3-
pacToB U PEruOHOB. OI[HOI71 U3 OTJIMYUTENLHBIX OCOOEHHOCTEH Kalll ABISETCS MX BBICOKAs numeBast IcH-
HOCTh Kalll I YHUKAJIBHOCTh KaK MCTOYHHUKA MPAKTUYECKHA BCEX HYTPHEHTOB, YeM OOBICHSIETCS MOBCEMECT-
HOE WCIOJIb30BaHME Kall B IMUTaHWHU JIETEH BCEX TPYII M BO3pacToB. Ha muieByro mEeHHOCTh KPYI 3HAYH-
TCJIbHOC BJIIMAHUEC OKAa3bIBAKOT METOAbBI BI)Ipa6OTKI/I HUCXOOHOTI'O CBIPbsA, €TI0 XUMHUYECKHUI COCTaB, a TaK¥X€ CTC-
MIeHb TETJIOBOM 00pabOTKM MPH MPUTOTOBICHUH MUIIH.

I'peuneBas kpyma NMPOU3BOJUTCS W3 TPEUUIIHOTO 3€PHA C MOMOIIBIO YJAIICHUS TUIOTHON I[BETKOBOU
obomouku. JlaHHYI0 TIpoIeTypy MOKHO HMPOHM3BOAWTH C MPUMEHEHHWEM IponapuBaHus win 0e3 Hero. J{ms
MUTAHUS JeTed paHHETO BO3pacTa U3rOTaBIMBAIOT TPEYHEBYIO KPYIy SAPUILY U3 HE MPOMAPEHHOTO WM IIPO-
MIAPEHHOT0 3epHa TPEUNXH HE HIDKE MIEPBOTO COPTa.

I'peunesas kpyrma siBisieTcsl HanboJIee ONTUMAIBEHOM U 1IEJIOCTHOM 10 CBOMM TTOTPEOUTEIIECKUM CBOHCT-
BaM Kameﬁ, B CBA3U C 4YE€M, I'p€UHEBAA KpyIla UACAJIbHO IMOAXOAUT IJIA IMPOU3BOACTBA NPOAYKIIMU JACTCKOTO
nutanus. Jlo6aBiaeHne B TPEUHEBYIO KPYIy IOMOJHHUTENBHOTO CHIPbS B 3HAYUTEIBHONW CTENICHH PACIIUPSET
ACCOPTHMEHT IPOU3BOIUMON IPOAYKIIMU M OKA3bIBAET BIUSHIE HA POCT €€ OMOIIOTHYECKON IIEHHOCTH.

[pouecc mpou3BoACTBa OO0 KPYITBI, B TOM YHCIIE, PEYHEBON KOHTPOJIMPYETCS] HOPMATUBHOM JOKY-
MeHTanuen. Takum oOpa3oM, Kpyna Ui JETCKOTO MUTaHHs 00s3aHa BBITYCKAaTHCS C COOIOACHUEM BCeX ca-
HUTAPHBIX HOPM, CBIPhE JTOJIHDKHO OBITh BRICOKOTO Ka4ecTBa.

Kpatko paccmoTpum 0061ryto cxeMy Ipon3BoACTBa Kpyr. OHA COCTOHT M3 B3aWMOCBSI3aHHOTO KOMILIEK-
ca onepanui.

[lepBbIii mrar — MOATOTOBKAa MCXOTHOTO CHIPbA. B Haualle MpOM3BOACTBA Kalll COCTABIISIOTCS OJHOPOA-
HBIE TAPTUH 3€PHA, IPOBOJUTCS OYMCTKA OT IPUMECEH, MOIKa M HHCTIEKTHPOBAHHE.

Bropsim m1arom siBisieTcst ruipoTepMudeckas oopadorka. JlaHHbIN nporiece mpencTapiser codoii obpa-
OOTKY CBHIpbsI TOpSIUEH BOJIOW MIIM MAPOM IOA JaBJICHHEM JUIsl yIIy4IIeHHs MeNyIeH s ChIpbst. TakuM oOpa-
30M, BMECTE C BIIAroil B TKaHBl KPYTHI MEPEXOTUT YaCTh MHUHEPAIBHBIX BEIIECTB, KOTOPHIC YIyYIIalOT e
KyJIMHapHBIE JTOCTOMHCTBA (COKpAaIIaeTcsi BpeMs BapKH, KOHCHUCTEHIIUS MPOIyKTa CTAHOBHUTCS Ooiee pac-
celmuaToi). B Toxe Bpems rumporepmudeckas o0paboTKa MPUBOAUT K HE3HAYUTEIHHOMY W3MEHEHUIO aMU-
HOKHCIIOTHOTO COCTaBa, B CBSI3H C YeM, H3MEHsIETCS IBET KpyIibl. [IpomaperHoe 3epHO OBICTPO MpPOCYIINBa-
0T ¥ OXJIQX/IAIOT.

Coxpansromue (pakTopbl IPEACTaBIAIOT CO00M COBOKYITHOCTH CPEJCTB, METOIOB U YCIOBHMA BHEIIHEH
Cpeabl, OKa3bIBAIOIIMX BIMSHUE HA KAYECTBO TOBAPOB.

K coxpansromum GpakTopoM OTHOCITCS: YIAKOBKA, TPAHCIIOPTUPOBKA U YCIIOBUS XPaHECHUSI.

PaccmoTpum kaxxaslit u3 GpakTopoB OoJiee MoApoOHO.

VYrakoBKa MpencTaBisieT cOO0H CPeaCTBO MM KOMILIEKC CPEACTB, KOTOPBIE MPU3BAaHBI 00ECIICUNTh 3a-
IIUTY TOBapa OT BHEUIHHX IMOBPEXICHUH W MOTEPh, & OKPYXKAIOUIYI0 cpeay — OT 3arpsizHeHuil. [lepBocte-
TIeHHAasl POJIb YIIAKOBKM 3aKJII0YAETCs B 3allUTe YIMAKOBOYHBIX TOBAPOB OT HEONArOMPHUATHBIX BHEITHUX yC-
JIOBUH, a TakkKe MpeAynpekIeHHE MOMNaJaHue YacTUI] TOBAPOB B OKPYKAIOILIYIO cpeny. [IoMIMO OCHOBHOM
(hyHKIIMH, YIIAKOBKA TaK)KE€ UMEET BCIIOMOTATENbHYI0, HO HE MEHEe BAKHYIO — Ha YIIAKOBKY HAHOCST MapKH-
POBKH, a IW3aliH YMAKOBKH CIIOCOOCTBYET CO3[AaHHIO IMOTPEOUTENHCKIX MPEATIOYTEHNI U OKa3bIBaeT Ha KO-
HEYHBII BEIOODP MOKyTaTes.
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TpaHCTIOPTHPOBKA TOTOBOW MPOAYKIWW M ycioBusa e€ XxpaHeHws. llempio manHOTO (hakTopa sIBISETCS
COXpaHEHHE KayecTBa M KOJMYECTBA TOBAPOB Ha CKJIaJIe M B IIyTH B UX UCXOJHOM OObEeMe U BUAE. 3amaueit
XpaHEHUS SIBISIETCS COXPaHEHUE MCXOTHBIX CBOWCTB FOTOBOTO MpoaykTa. OcoOEHHOCTh AaHHOTO 3Tama co-
CTOWT B CO3/IaHWU W TOJICPKaHUN ONTHMAJIBHBIX YCIOBHH XPAaHEHUS M TPAHCHOPTHPOBAHUS MPOAYKINH, a
TaKXe COOJI0ZICHNE YCTaHOBJICHHBIX CPOKOB (TOAHOCTH, XpaHEHUs, IEPEBO3KH). PexknM XpaHeHHs BKITIOYaET
B ce0st cienytomme GaKTophI:

— TeMIIepaTypy BO3ayXa;

— BI@XHOCTB BO3/IyXa;

— ra30BbIl COCTaB BO3/yXa;

— OCBEIICHHOCTb;

— BO3IIyXO0OMEH.

Emé omaum sTamom, mpeaHazHaAueHHBIM AU 00ecriedeHns OJHOPOJHOCTH KauyecTBa M KOJIUYECTBa, a
TaKXe MOATOTOBKH TOBapa K MpOAaxke SIBIsETCS ToBapHas oOpaboTka. Llenp maHHOTO 3Tama COCTOMT B
VIIyYIIEHHH Ka4yecTBa MPOIYKIMH 3a CYET yAajeHHWs TOoBapa HU3IIeHW IpaJaliyd Ha 3Tare COPTHPOBKH, a
TaKKe MPUAAHUS TPUBJIEKATeIbHOTO BHEITHETO BUIA.

Peanuszanus npoxykiuu sSBIsETCsS 3aBepLIAIOIMM dTall TOBApPHOM CTaIuM, NMpeAHAa3HAYCHHBIM I OT-
ITyCKa TOBapa MOTPeOUTEII0 B COOTBETCTBHH C €TO 3aIPOCaMHU.

[TocnenpongaxkaHoe oOCITy>KHBaHUE — ATAl, MPeTHa3HAYEHHBIN ISl OKa3aHMs MOMOIIH MOKYIIaTeIo B
HCIIOJIb30BaHUH TOBapa MyTeM JOCTABKH €r0 B HE0OX0MMOE MeCTO, B MOHTa)Ke, HaJlaJKe U PEMOHT.

B cootBercTBUM ¢ TpeOoBaHMAMH CaHUTApHBIX mpaBwi U HopMmaTuBoB CanlluH 2.3.2.1940-05 «Opra-
HU3aIUs AETCKOTO MUTAHUSD) TIPH IPOU3BOJICTBE MPOITYKTOB ETCKOTO MUTAHMS [T IETe paHHETO BO3pacTa
HE HCIOJIB3YIOTCS COeBas MyKa, 3€pHO M 3epHOBBIE MPOAYKTHI, 3arpsA3HEHHBIE IOCTOPOHHUMH TPUMECSIMHU U
BPEAUTEISIMH XJICOHBIX 3a11acoB [4].

B nurarum nereii ¢ 3 1o 14 et paspemniaercs MCIOIb30BaTh OMOJOTHYECKH aKTHBHBIE TOOABKH, BKITFO-
Yaromye TOJIHKO BUTAMHHBI, MHHEPAJIbHBIE CONM W MHKPOIJIEMEHTHI, MHUIIEBHIE BOJIOKHA, MPOOHUOTHKA U
NpeOHOTHKH, a TaKKe JIEKApCTBEHHBIE U AUKOPACTYIINE TPABBI, IEPEYeHb KOTOPHIX COJACPIKUTCS B CAaHUTap-
HbIX npaBunax u Hopmartuax CanlluH 2.3.2.1940-05 «Opranuszanusi JeTCKOro nuTaHus». B nutanuu nerei
110 3 JIeT pa3pelraeTcs NCIoIb30BaTh bA ] TOIBKO Ha OCHOBE yKpoIia, heHXeNsT i POMAIITKH.

B cooTBeTcTBHU ¢ TpeOOBaHUAMHU CaHUTAPHBIX MpaBwui 1 HopMatuBoB CanlluH 2.3.2.1293-03 «['urue-
HUYECKUE TpeOOBaHUS M0 MPUMEHEHHUIO NHUIIEBBIX J00ABOK» B MPOU3BOACTBE MPOIYKTOB AETCKOTO MUTAHUS
HE JIONYCKaeTCsl MCIOIh30BaHNE TIOJICIIACTUTENEH, 32 NCKIIOYSHHEM CIeIHaIN3NPOBAHHBIX MPOIYKTOB IS
JeTel, CTpaJarolIuX caxapHbIM 1Ha0eToM, a TakKe KOHcepBaHTOB. KpoMe Toro, ykazaHHBIMHU CAHUTapHBIMU
MPaBUIaAMHU CTPOTO pErIaMEHTHPOBAaH MEpedYeHb MUIIEBBIX J00AaBOK (apoMaTu3aToOpoOB, KpacuTenel, crabu-
JU3aTOPOB, AMYJIBIaTOPOB, aHTHOKHUCIHUTENEH U Ap.), JONMYIIEHHBIX K MPOU3BOJACTBY MPOIYKTOB MUTAHHS
JUTSA JIeTel paHHeTo BO3pacTa, a TaKkke MaKCHMAaNbHbIE YPOBHHU MX COAEPIKaHUS B TOTOBOM MPOIyKTe [5].

B coorserctBuu ¢ tpedoBanusmMu ['OCT P 52405-2005 «IIpomykTel aerckoro murtanus. Kamm» npu
MIPOM3BOCTBE JETCKUX Kalll JOMyCKAeTCs TOTOIHUTEIBHOE ChIPhEe, 3 UMEHHO: pacTUTEIbHbIE Macia, caxap,
Kpaxmal, >KUpHI, (JPYKTOBO-OBOIIHBIE HATIOJHUTEIH, OPEXH, AOMOJHUTEIhHBIE BUTAMUHBl 1 MHHEPAJIbHBIC
BelecTra [6].

VYcTaHOBNIEHBI TaKKe AOTOIHUTENbHBIE TPEOOBaHUS U K HMOTPEOUTENBCKON YIMAaKOBKE MPOAYKTOB NET-
CKOTO TTUTAaHUS Ha 3€PHOBOW OCHOBE. [IpOMYKTHI U TETCKOTO MUTAHUS BBITYCKAIOTCS TOIBKO pacacoBaH-
HBIMU B TEPMETHYHYIO YIIAKOBKY.

Ha sTukeTke B HAMMEHOBAaHUW TaKOW MPOAYKLUUH WU B HEMOCPEICTBEHHON OJU30CTH OT HEro JOJKHO
OBITh YKa3aHO — «JUIsl IETCKOTO MUTAHMS WM MHAsl OTpaXkarolnas NpeJHa3HaueHUe TaKoW MPOMyKIUU HH-
(hopMmarus, a TakKe BO3pACTHASs KAaTerOpWs OETEH, Ui KOTOPHIX MpeIHa3HadeHa Takas MPOIYKIHUsS, PEKO-
MEH/IalluU 00 YCIOBUSAX U CPOKE €€ XpaHEHHs ITOCIIe BCKPBITHS MOTPEOUTEIHCKOM YITaKOBKH.

Ha motpeOutenbckoi ymakoBKe MPOAYKTOB MUTaHUS Ui JeTEd MEepPBOrO Toja >KU3HU YKa3bIBAIOTCS
BO3pacT pebeHKa B MecsIlaxX, HAYMHas ¢ KOTOPOTO PEKOMEHIYETCsl BBEACHHE B PAIOH TaKOW MPOIYKIIHH,
PEKOMEHJIAINH 110 ee MOTPeOJIEHHUIO, YCIOBUS MIPUTOTOBICHUS TPOAYKTa (Tipu HeobxoauMocTn). Ha ynakos-
K€ aJaliTUPOBAaHHBIX MOJIOUHBIX CMeCEll JenaeTcsl HaAMMNUCh — «JUIs MUTaHHUs AeTel paHHEero BOo3pacTa Mpej-
[MOYTUTENbHEE TPYAHOE BCKAPMITBAHHE.

B cootBercTBUM ¢ noctaHoBieHueM IIpaButenscTtBa Poccutickoit ®denepanuu ot 21.12.2000 r. Ne 988
«O rocyAapCTBEHHOH perucTpalvy HOBBIX MMILIEBBIX MPOAYKTOB, MATEPUATIOB M HU3JEIUH» MPOTYKTHI JIET-
CKOTO THTaHUA (BIIEPBBIE pa3pabaThIBaeMble W BHEAPSAEMBIE JUIS MPOU3BOJICTBA, a TAK)KE BIIEPBHIE BBO3WMBIE
Ha TeppuToputo Poccuiickoit demepanun) momekaT TocyaapCTBEHHON peructpanuu. [Iporneaypa rocynap-
CTBEHHOH PETHCTpaliM BKJIIOYAET B ce0sl CAHUTAPHO-3MUAEMHOJIOTHYECKYIO 3KCIIEPTH3Y MPOIYKIMH, BHE-
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CEHUE CBEJICHUMN 0 HEeW B rOCyJIapCTBEHHBIN PEECTp U Bblauy CBUIETEILCTBA O TOCYJAPCTBEHHOU perucrpa-
U Ha BECh NCPU-0[ €€ IMPOMBIIJICHHOI'O M3TOTOBJICHUSA WM IMOCTABOK HMHOpTHOﬁ MIPOAYKIIUH. JIroOas
MPOJYKIHMS, MPEeIHA3HAYCHHAS IS JICTCKOTO MUTAHUS, TOJKHA MMETh CBUICTEILCTBO O TOCYJIapCTBEHHOU
perucTpanyy yCTaHOBIEHHOTO oOpasiia. [Ipuuem, mHbopManms 06 3ToM (HOMEp M J1aTa BEIIAYH PETUCTpa-
IIMOHHOT'O CBHUJICTEIHCTBA) HAHOCUTCS HA ITUKETKY MPOXYKITHH [7].

Ha nuineBbIX mpennpuaTrusX BITYCK TPOAYKIUHU JJIs JETeH JOIIKOJIBLHOTO M IIKOJIBHOTO BO3pacTa Mpo-
BOAMTCS B OTACIBHYIO CMEHY Tocle Je3nH(EKINN MPOU3BOICTBEHHON JIMHUY, a TIPOU3BOJICTBO MPOAYKTOB
MUTaHMS IS IeTel paHHETro BO3pacTa OCYIIECTBISETCS TONBKO Ha CIIEIHATN3UPOBAHHBIX TEXHOIOTHIECKIX
JIMHUSX TPEIIPUSITHIH.

Ha pucysnke 2 npeacTaBieHo AepeBO KayecTBa JEeTCKOTO MUTaHUSA, pa3pab0TaHHOE aBTOPOM.

KauectBo JCTCKOI'O IUTaHUsA

v v

q)aKTOpI)I, C])OpMI/Ipy}OHH/Ie KayeCTBO (DaKTOpBI, COXpaHAIOIINE Ka4€CTBO
\ 4 v \ 4 \ 4
CeIpbe TexHonorus VYmaxkoBka XpaHeHue Tpancnoprupo
TIPOU3BOJCTBA BKa
XUMHUYECKUH TToaroroska
»
g COCTaB CBIPbS
VYnakoBka, TuaporepMuy.
v XpaHEHHE 1] o6paboTka
4 \ 4 4 \ 4

OpFaHOJIGHTI/I‘IeCKI/Ie TOKa3aTeIu TOTOBOM OpoayKIIUH

A 4 A 4 A4 l

Koncucrenuus

IBer 3amax Bxyc

Pucynok 2. JlepeBo kauecTBa A€TCKOTO MUTaHUS"

C 1enbio BBISIBICHHUS COOTBETCTBHUS MPEICTABICHHOW B Mara3uHax NPOMYKIMU JIETCKOTO MTUTAHUS Tpe-
OOBaHMSM 3aKOHOIATENbCTBA, MPOAHATIM3UPYEM COCTAaB CIEAYIOIIMX TPEYHEBBIX Kalll, MpeJHa3HAYeHHBIX
IUISL I€TCKOTO MUTaHMU:

1) Nestle Kama 6e3monounas ['peuneBas;

2) Kama 6e3monounas Heinz I'peunesas c 4 mec;

3) beamonounas rpeuneBas kama ¢ 4 Mmec. ®pyroHsias;

4) Kanra 6e3momounas MaroTka rpedHeBas HU3KOJIepTreHHas;

5) Kama Fleur Alpine 6e3MonouHas rpeuHeBast THIIOAIIEpreHHas;

6) Kama rpeunesas HIPP Organic 6e3monounas, ¢ 4 Mecsiues.

VYnakoBka aHaJIU3UPyEeMON MPOAYKIMHU MIPEJCTaBIIEHa HA pucC. 3.
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Puc. 3. JleTckue rpedHeBBIe KAk, OTOOPaHHEIC JUTS aHAH3a

PaccmoTpuM cocTaB, yCI0BUS XpaHEHUS M BHEIIHUH BUJ YIIAKOBKY KaXKA0# 3 Kaml (Tadir.).

Tabauya
CpaBHl/lTeﬂbelﬁ AHAJIU3 I'PEYHEBLIX Kalll, IPCAHASHAYCHHBIX 1JI 1€TCKOI0 NUTAHUSA
IMpusnak Nestle Heinz OpyToHsHs Masrotka Fleur Alpine Hipp
000 «Hectne | OO0 OAO «IIpo- AO «I1 Topfer Vivera, Xop-
Haumenosanue u Poccusy, r. «XaiHu- rpecey, «Uctpa- GmbH, I'ep- BaTUsA
TOPOJ U3rOTOBUTENS Mocksa I'eopruesck», | r.Jlumenk HyTpunus», MaHUst
r.I'eopruesck MO
ToBapHBIi 3HAK U3- Ectp Ectp Ectp Ectp Ectp Ectp
rotroButens (Ipu
HaJTUYUH)
Macca nerro 200 r 200r 200 r 200 r 175r 200r
rpe4HeBas I'peuneBas MyKa IpeuHe- | rpedHeBas LIEJIbHO3EPH. 99% xJ01BEB
Mmyka (85,6%), | mMyka, BOJIOK- Basi, BUTAMH- MyKa, BUTa- I'peuneBas TPEYHEBBIX*,
MUHEpAaJ. Ha LUKOpHS uol (C, E, PP, | muHHO- MyKa KapOOoHaT
BEILIECTBA, npebuot. 2%, | B6, B1, B2, MHHEpAI. KaJbIIUs, BU-
Butamuusl (C, | BUTAMUHBI U A, D3, ouo- TIPEMHUKC TamuH C, 1u-
CocTas MhoNYKTa E, P, A, BI, MuHepansl: A, | TuH, B12), (TnamuHA ¢docdar xemne-
poay B6, B2, B9, D, E, Bl, B2, MHUHEpal. MOHOHHTDAT, 3a, cynbgar
D) B6, B12, PP, BEIIeCTBa (homueBas IIMHKA, HoJaT
C, dponuesas KHCJIOTa, JKe- KaJusl.
KHCJIOTa, OHO- nesa gymapar,
THH LUHKA CYJIb-
tar)
ITumesas 1eHHOCTD Oenku — 11T, Oenku — 9.5, | Oenku—8,0r, | Oemkum — OeKu — OenKu —
ma 100 r. JKUPHL — 3 T, *upel — 1.6 T, | xuper— 1.0 T, 11,4 1, xu- 14,0 r, xu- 16,9 r, xups1 —
YIIIEBOX — YIJIEBOX — YIIIEBOI — pel—2,7T, per—33r, 2,7r, yrne-
76,5 T, 741,350 kkan | 791, 357 kkan | yrieBon — YIIIEBO — BOJI — 69,8 1,
337 kkan 76,3 T, 70,7 r, 379 kkan
375 kkan 379 kkan
OTHOCHTCS K HU3KO-
ajyepr. NpoayKTam Aa Jla Aa Ha Aa Ha
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Oxonuanue maou.

[puznak Nestle Heinz OpyroHsns MaioTtka Fleur Alpine Hipp
Wudopmariyist 0 MUHH-
MaJIbHOM BO3pacTe
C 4 mecsieB C 4 mecsiuieB C 4 mecsieB C 4 mecsiuieB C 4 mecsiieB C 4 mecsiuieB
MOTPEOICHHUSI POy K- a A a A a A
17171
XpaHuTh B XpaHuth B XpaHuTh B XpaHuTh B XpaHuTh Ipu
P P P P XpaHuTh npu P P
CYyXOM MeCTe, CYXOM MecCTe, CyXOM MecCTe, CYyXOM MecCTe, o to ot +5 1o
VYcioBus XpaHeHHS o o o o t° oT +3 1o o
mpu t” He 60- mpu t° He 60- mpu t° He 60- mpu t° He 60- 425 °C +25 °C, B cy-
nee +25 °C, nee +25 °C nee +25 °C nee +25 °C XOM MeCTe
CpoK roiHOCTH 15 mecsueB 18 mecsanes 12 MmecsueB 18 mecsanes 18 Mmecs1eB 24 mecsua
CoBeTBbI 110 IIPUrOTOB-
JICHHIO KAl Ha Ja Ha Jla Ha Hla

Ha ocHOBe mpoBENEHHOrO aHaIM3a, MOXKHO CHEIAaTh BBIBOJ, YTO TPEYHEBBIE KAl BCEX HCCIELYEMBIX
MIPOU3BOAUTEIEH UMEIOT MPUMEPHO OJUHAKOBBIN COCTaB: Ha MEPBOM MECTE — TPEYHEBAsl MyKa, Jlajee BUTa-
MUHBI 1 MUHEPAJIBI.

Bce BrIOpaHHbIE Ul CpaBHEHHMS KAl OTHOCSTCA K TMIIOAJUIEPICHHBIM, HE UMEIOT B COCTaBE MOJIOKA,
MHUHUMAJIBHBIHA BO3pacT HOTPEOJCHUS NPOLYKIMU TAKKe HAXOAMTCS Ha OJHOM YPOBHE — ¢ 4 MECSIIEB, 4TO
COOTBETCTBYET TPEOOBaHMAM 3aKOHOJATEILCTBA B c(hepe OXpaHbl 3A0POBbsI IPaXKIaH.

Kaxnas ymakoBka WM3TOTOBIIEHAa M3 KapTOHA, B CPEJHEM CPOK XpaHEHHUs Kalll cocTaBisieT oT 12 g0
24 MecsieB. JlombIie BCETO B 3aKPBITOM YIaKOBKE XpaHATCS Kamuy npousBoguters Hipp — 24 mecsia, Hau-
MEHBIINI CPOK XpaHeHus — 12 MecsneB s Kam ot npousBojautens «PpytoHsns». Ha kaxmoi u3 pac-
CMOTPEHHBIX YIMAKOBOK TaKXe MPOMMCAHBI WHCTPYKIUH IO MPUTOTOBICHHUIO KAlll U COBETHI 110 BBEICHUIO
MIEPBOr0 IPUKOPMA.

Bec roroBoro npoaykra y 5 npousBoaureneit — 500 rpamm, kamm ToproBoit mapku Fleur Alpine nmeror
HeCTaHAApTHBINA Bec — 175 rpamm.

[IumieBas eHHOCTH Kalll pa3HBIX IPOU3BOAMUTENICH HECKOIBKO OTINYAETCs, KAl ToproBoit Mmapku Hipp
OTJIMYAIOTCSl BBICOKAM COJICP’KaHHEM OCNIKOB M KaJTOPUHHOCTBIO, JKUPOB OOJIBbILE BCErO B Kallax OT MPOH3-
Bomutens Fleur Alpine, a yrineBomos — y @pyToHsam.

VYcnoBus XpaHeHMsI paccMaTpuBaeMoON MPOAYKIHUK MPAKTUUECKH OJMHAKOBBI Y BCEX NMPOU3BOAUTENEH,
4TO 0OBSICHAETCS OOLIMMU JUTA BCEX POU3BOAUTENEH TpeOOBAaHUSIMHU 3aKOHOIATEILCTBA.

Takum 00pa3oM, MOKHO CHENaTh BBIBOJ, YTO Kallld BCEX pacCMOTpeHHBIX mpou3Bonuteneil (Nestle,
Heinz, ®pyroHsnsa, Mamotka, Fleur Alpine,Hipp) coOTBEeTCTBYIOT MpeqbsBICHHBIM K HUM IOKa3aTelsM
KadecTBa. BeiOop OpeHaa JeTCKOro mUTaHMs OCTAeTCs 3a MOTpeOUTeNeM, Ha MHEHHE TTOKyMaTelNsl MOTyT IO-
BIIMATH U3BECTHOCTH OpeH/a, pemyTalys, CTOMMOCTh MPOAYKLUUH, HAINYKME aKIUs, BKYCOBBIE IPEANOUYTCHUS
pebeHka, a TakyKe yIaKOBKa M yCJIOBUS XPaHCHHSI.

[IpenmMy1iecTBa roTOBBIX MPOAYKTOB, MpeAHA3HAUEHHBIX CHENMAIBHO JUIsl MUTAHUS JIeTel, HEOCIOpH-
Mbl. [Ipu cobroneHny Bcex YCIOBUM MEPEUNCICHHBIX 3TAIOB, MPOAYKT JOKEH COOTBETCTBOBATH TPeOOBa-
HUSM HOPMAaTHBHBIX TOKYMEHTOB, MHKPOOHOJIOTHYECKHM IOKA3aTeIsiM, OPraHOJNENTUYECKUM M (HU3HKO-
XUMHYECKUM.
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102 c.
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Ob OCOBEHHOCT X ITPUMEHEHWI METOOUKW OIIPEOEJIEHU S
KOHKYPEHTOCIIOCOBHOCTV TOBAPOB

E.N. Bapcdonomeena, K.A. HaymoBa
OakanaBpbl
U.I. QparuneB
npenogasartenb

Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUCa
Braousocmok. Poccus

B uccnedosanuu npedcmasnena oyeHka KOHKYPeHMOCNOCOOHOCMU MACHLIX MOBAPO8, HA Npumepe
KpbLIa YbINIEeHKA, peanu3yemMolx mop2o6ulm npeonpuamuem. 3amem OONOIHUMENbHO OblLIU paccmompe-
Hbl HOBble MOP20Bble MAPKU, U COENAH 8bl800 0 MEeMOOUKe ONpedesieHus KOHKYPEeHMOCNOCOOHOCmU Mo-
8apos.

Kniouesvie cnosa: konkypenmocnocooHocms, MACHble MOBAPLL, KPblIO YbINIEHKA, NPOU3BOOUMENU,
MOo6apHas HOMEHKAAmypa, mop2080e npeonpusmue.

ON THE PECULIARITIES OF THE APPLICATION OF THE METHODOLOGY
FOR DETERMINING THE COMPETITIVENESS OF GOODS

The study presents an assessment of the competitiveness of meat products, on the example of a chicken
wing, sold by the trade enterprise. Then new brands were additionally considered, and a conclusion about
the methodology of determining the competitiveness of goods was made.

Keywords: competitiveness, meat products, chicken wing, producers, product range, trade enterprise.

AKTyanbHOCTb MCCIIEOBAHUS 3aK/IIOYAETCS B OTCYTCTBUU aKTYQJIbHBIX JAHHBIX M OCOOCHHOCTSIX IpPHU-
MEHEHUsl METOAMKH OIpPEENIeHUs KOHKYPEHTOCIIOCOOHOCTH MSCHBIX TOBapoB. B coBpeMeHHOM mupe
PBIHOK MPOIYKIIMH C KaXKJIbIM JTHEM pa3BUBAETCS Bce OOJBIIE, U 3a CUET 3TOr0, IPOUCXOAUT 3aM0JTHEHUE
pPBIHKAa pa3IHYHBIMH MPOHM3BOAMUTENSIMU. M3-3a Oompmioro odbemMa TOBapoB, NOTPEOUTENSAM CTAlIO Ha-
MHOTO CJIOKHE€ BBIOMpATh HYKHBIH I ceOs MPOTYyKT, KOTOPHIH OyJeT OTBEUATh MX TPeOOBAHUSIM H
COOTBETCTBOBAaTh COOTHOIICHUIO IIeHa/KadecTBO. [103TOMy BaKHOW 3amayeil TOProBBIX NpEANpPUITHH
SIBJISIETCSI OLEHKAa KOHKYPEHTOCTIOCOOHOCTH MpeiaracMbIX K pean3ali TOBapoB.

Hamu BBIMOMHSUICS MPOEKT MO OLEHKE KOHKYPEHTOCHOCOOHOCTH, LIETBbI0 KOTOPOT'O SIBIISUIACH OLICHKA
KOHKYPEHTOCIIOCOOHOCTH MACHBIX TOBAPOB, PEANN3YyEMbIX TOPIrOBBIM NPENIPHUSITHEM, HA OCHOBE IIOJIY4YEH-
HBIX JAHHBIX IyTeM oIlpoca norpedureneii. B xone paboTs! 061 BEIOpaH (uinan Marasuna «Pemu-cutuy mo
aapecy 1. Bnagusocrok, Haponusiil npocnexr, 20.

Tak Kak B rpyniy MSCHBIX TOBApOB BKJIIOYAETCS OOJBIIOE KOIUYECTBO M3AEIMH, HAMH ObLIO PacCMOT-
PEHO CBIPOE MSICO MTHII.

Ha ocHOBe moy4eHHBIX U3 ONMpOca JaHHBIX, OB BBIOpaH TOBap — KPBUIO IBITUIEHKA Opoiinepa 3aMopo-
KEHHOE, TaK KaK JaHHBIA TOBAp OTHOCUTEIBHO HEIOPOrOM, HO MOJb3YyeTcs OOJBIION MOIMYJIIPHOCTHIO Y TO-
TpeOuTeneil, u pazpaboTaHa HOMEHKJIATypa MoKa3aTeseil KadecTBa. 3aTeM MPOBOIMIICS OMPOC C IMOMOIUIBIO
«Google ®opmbl», Ha KOTOPBIH 0TBeTHA 51 yenoBek. Ompoc npeacTasieH Ha puc. 1.

B pe3ynbrate MBI IONTYyYMIN AUArpaMMy KOHKYPEHTOCIIOCOOHOCTH MPOU3BOAMUTENEH, KOTOpask OKa3ajia,
gyro upma «IIpuockonse» siBisercs Hanbosee NPUBJIEKATENbHOM Ul TIOKYyNaTeNs, JaHHbIE NPEICTABICHbI
Ha puc. 2.

3a cueT BBICOKMX OLIGHOK Kaue€CTBEHHBIX IOKa3aTeNed M HU3KOH CTOMMOCTH HMPOIYKIHH IPOU3BO-
JUTEINI0 YIAJI0Ch BO3BBICUTHCS HaJ KOHKypeHTaMu. TakuM o0pa3oM, peanus3anus NPOLyKLUUU JaHHOTO
MPOU3BOIUTENS MPEANOYTHTENbHA U Haubojee BBITONHA AN TOoproBoil cetu «Pemm». Bropoe mecTo B
peHTHHre 3aHUMaeT «ATpO-NTHUIA», 10 CPABHEHUIO C JIMIEPOM €ro KaueCTBEHHbIE XapaKTEPUCTUKU He-
MHOTO BBIIIE, OOJHAKO M CTOUMOCTh COOTBETCTBEHHO nopoxe. [IpousBoautens «KypuHoe mapcTBo» 3a-
HUMAaeT MOCIeAHEe MECTO B PEHTHHIE, 32 BECbMa CpellHee KaueCTBO IIPOU3BOAMTENL YCTaHABIMBAET ca-
MYIO BBICOKYIO CTOUMOCTb, KaK CIIEICTBUE OTTAIKUBAET STHUM HOTPEOUTES.
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Puc. 1. Onpoc norpedureneit Topropoii cetn «PeMu-cuti» Puc. 2. JIlnarpamMma KOHKYpEHTOCIIOCOOHOCTH
MIPEICTABIICHHBIX TPOU3BOHTEICH

Pesynprarer onpoca mokasany IpeArodYTeHUs MOTpeOuTeIe K MMEIONUMCS TOPTOBBIM MapKaM. A Tak-
Ke KOKIOMY MPeAIaraioch MPOCTaBUTh KOA(GUIIMEHTH BECOMOCTH COTIIACHO pa3paboTaHHONH HOMEHKIIATY-
pe. Pe3ynbTarhl HCMONB30BANIKCH B AJBHEHINIEM MPU pACUETe OLIEHKA KOHKYPEHTOCIIOCOOHOCTH.

Xoa padoTsI.

B nepByto odepe/b OBLIN BBIICICHBI KPYITHBIC POU3BOAUTENN KYPUHBIX KPBUThEB B MarasuHe «Pe-
Mu-Cutu». 3aTeM OBIITH OIpe/ereHbl MoKa3aTedd 3HAYUMOCTH, C YIETOM KOTOPBIX OBITH HCKIIOYCHBI
HanmMeHee BaKHBIC KPUTEPHUH OIICHKHU: COCTOSHUE JKHpa M MPO3pavyHOCTh OynboHa [1, 2].

3a OCHOBY HCCIieJJOBaHMA, ObUI BEIOpAH METOJ PAaHTOBBIX OLICHOK, TJe KaXIOMY MOKAa3aTelo HO-
MEHKJIATYPhl OB IPUCBOCH HOMEP BaXHOCTH (0T 1 — camblif BaxHbIH, 10 10 — HAUMEHEE BaXKHBI ).

K 3aBeprennto nccnenoBannii ObUTH TOTYUYEHBI CIEAYIONINE Pe3yIbTaThI:

Pa3paborana HOMEHKIIATypa NOKa3aTeliell KauecTBa Kpblia HBIMJICHKAa 3aMOPOKEHHOT0, B KOTOPOi ObLIH
BBIJICTICHBI KaK CMHUYHBIC, TAK U KOMIUICKCHBIC ITOKa3aTenn; Oblla MPOU3BE/ICHA OLIEHKA KOHKYPEHTOCIIO-
cobHoctHu ToBapa [4]. [locre mpoBeneHMs OIEHKH KOHKYPEHTOCTIOCOOHOCTH IPEICTaBICHHBIX (PUPM MPOU3-
BOAWTEJEH MOXKHO BBIICIUTH TOProByto Mapky «lIpmockoiney», KOTopas 3aHUMaeT JTUANPYIONIee MECTO Ha
JAHHBIX JuarpaMMbl. To eCTh XapaKTePUCTUKH JAaHHOTO TOBapa SIBISIOTCS JJIS MOTPEOUTENeH caMbIMK OTI-
TUMaJIEHBIMH Ha pPhIHKE. BTOpOE MecTo 3aHNMaeT — «ATpo-TiThIay, a TpeThe — «KyprHOe 1apcTBOY», pe3yib-
TaTHl OLIEHKA KOHKYPEHTOCIIOCOOHOCTH MTPOU3BOANTENEH TIPECTABICHBI Ha pUC. 3.

Taxxe OBUIH COCTaBJIEHEI PEKOMEHAAIIUHN 10 UTOTaM OLCHKH KOHKypeHTOCHOCO6HOCTI/I MACHBIX TOBA-
POB.

«Pemu-Cutn» HyXHO ynenuTh BHUMaHHE «IIpHOCKONBIO», Tak Kak OOINbIIas 4acTh MOTpeOHTenei 00-
pama€T BHUMaHUE MMCHHO Ha HETrO, M 3allOJIHEHUC 3TOI'O TOBapa Ha IIOJIKax AOJIKHO 6I>ITI). KOHe‘IHO, HE
CTOUT 3a0BIBaTh U PO JAPYTHE (PUPMBI, TAK KaK CIPOC HA HUX TOXKE €CTh.

[IpousBoauTENSIM CTOUT YIYUIIUTH KAYECTBO BBIITYCKAEMOTO POAYKTA, B JAHHOM CJIy4ae 3TO OTHOCHUT-
ci K «Arpo-IItune» u «KypuHomy napctBy».

[Ipu onleHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa PacCMaTPUBAIKMCh U CPABHUBAIIMCH MEXIY COOOH TOIBKO
TOBapHBIC TIO3UIINHU, TPEACTABICHHBIE B ACCOPTUMEHTE TOPTOBOTO MPEINPHUATHS, 2 UMEHHO «ATPO-TITHUIIAY,
«Kypunoe napctBo», «IIprockonsey». OgHaKO OYEBHUAHO, YTO HAa phIHKE [IpUMOpES MPUCYTCTBYET TOpas3mao
00JIbIlIe TOBAPOIIPOU3BOAUTEIICH.
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Puc. 3. Pe3ynbTaThl OICHKH KOHKYPEHTOCIIOCOOHOCTH MPEICTABICHHBIX MPOU3BOAUTEIICH

Ha oduumansHom caiite [Itunedadbpuku.py, npencrapieHa nHpopMauus o MOMyISIPHOCTH MPOU3BOIM-
TeNell KypHUHBIX IPOAYKTOB 10 IIpuMOpcKOMy Kpato, TAKOBBIMHU SIBJISIFOTCS:

— Yccyputiickas nranedadprka;

— Hapexnunckas ntunedadpuka;

— MuxainoBckuii 6poiinep;

— IIpuockoube;

— Arpo-IlTumna;

Ho momumo BolmenpuBeneHHbIX (aOpuk, Ha pelHKE [IpUMOpCKOTO Kpas Takke MPHUCYTCTBYIOT MEHeEe
M3BeCTHBIC ITUIEPaOPHUKH:

— A3zus;

— Ilerpyxa.

— [Tuedadbpuka «AxamreBckas» [5].

Taxum 00pa3oM, ObUIO BBIIEIEHO BOCEMb TOPTOBBIX MApOK, CPEeId KOTOPBIX ISITh U3 HUX IOJIB3YIOTCA
BBICOKHM CIIPOCOM, TEM CaMbIM SIBJISIFOTCSI U3BECTHBIMU, & TP OCTABIIMXCS TOBapa MEHEee M3BECTHBI IS T10-
TpeOurenei.

Meroaurka, TpuMeHsieMast HAMH IPU BBIIIOJIHEHUH MCCIIEJOBaHUS KOHKYPEHTOCIIOCOOHOCTH, He o0ecredn-
BaeT TOJy4EHHs] KOPPEKTHBIX PE3yJIbTaTOB. B CHIIy TOTO, YTO Ha BCEM PHIHKE TOBAPOB M3 MTHIIBI NIPEICTABIICHBI
MHHHUMYM 8 TOPTOBBIX MapOK, a HA MOMEHT MCCJIEZOBaHHsI KOHKYPEHTOCIIOCOOHOCTH B MarasuHe ObUIO Tpe-
craBiyieHo Bcero 3. 1 u3 msTi TonoBbIX OpeHA0B B BRIKIIAAKE Mara3iHa ObUT IPEACTABIICH BCETO OAWH.

BeiBoza: Takum 00pa3oM, OIpenenuTh KOHKYPEHTOCIOCOOHOCTh TOBAPOB HAa YPOBHE BBIKJIAAKH OIHOTO
MarasuHa HEBO3MOXKHO.
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CETMEHTALVIA HA OCHOBE K/TFOUEBBIX IIOJIb3OBATEJIBCKMX
XAPAKTEPVUCTVIK KAK OCHOBHOW 3JIEMEHT CTPATEITMTYECKOTI'O
INTAHVUPOBAHWMI PA3BUTVIII TOBAPHOW KATEI'OPUN

C.A. XaxuH
MarncTpaHT
H.M. Beno3sepueBa
KaHg. 9KOH. HayK, AOLEHT kadedpbl MapKeTMHIa 1 TOProsnun

Braousocmoxckuii 2ocyodapcmeentulil yHugepcument IKOHOMUKU U CEPBUCA
Brnaousocmok. Poccus

OCHOBHBIM UHCTNPYMEHMOM OnpedeleHus NYMmu pa3zeumusi MoeapHoll Kame2opuu A611emcs cecmen-
mayus. OHa no360asaem mo4eyHo NPoaHaIu3upo8ams 6eCb ACCOPMUMEN MOBAPHOU Kame2opuu, onpe-
oenums nompebHOCMU U NPeOnoyYmeHUs KOHeYH020 nompebumens, 0CHOGHble KOHKYpEeHmMHble XapaKme-
pucmuku mosapa u m.0. Ha ocnoge uezo paspabamvieaemcs cmpamezust pazumusi moeapHoll Kamezo-
puu. Ha Oannvii momenm ymenue 2pamomuo Ce2MeHmupo8ams aAcCOPMUMEHM AGNACMCS KIIOUEBOl
KOMnemeHyuel Kame2oputino2o Meneodcepa. B 0annol cmamve onucan aneopumm Ce2MeHmupo8anusl
MOBAPHOU KAMe2opuu HA OCHOGE KIIOUEBblX NOIb308amelb-cKux xapakxmepucmux. Pacnucanvt smaneui,
Komopbie HeoOX00UuMO NPOUMU U KPUMepuu Ha 0CHOGE KOMOPLIX 0eNAemcs Ce2Menmayusl.

Knrwowuesvie cnosea: xamezopuiinbiii MeHeOJCMEHM, Ce2MEHMAayus, MoOBaAPHAs KAmMe2opus, Kamezo-
PUliHbLIL MeHeodicep, cmpameus pa3eumus moeapHou 2pynna.

SEGMENTATION BASED ON KEY USER CHARACTERISTICS
AS A MAIN ELEMENT OF STRATEGIC PLANNING FOR PRODUCT
CATEGORY DEVELOPMENT

The main tool for determining the development path of a product category is segmentation. It allows you
to surgically analyze the entire range of a product category, determine the needs and preferences of the end
user, the main competitive specifications of the product, etc. A strategy for the development of a product
category is being developed on the basis of such analysis. At the mo-ment, the ability to competently segment
the assortment is a key competency of a category manager. This article describes an algorithm for segment-
ing a product category based on key user character-istics. Also the required stages are described and the
criteria that are necessary for the segmenta-tion are listed.

Keywords: category management, segmentation, product category, category manager, product group
development strategy.

CoBpeMeHHBIN MOAXO0 K YIPABICHUIO PO3HUYHBIM OM3HECOM 3aKJII0YaeTCs B TOM, YTOOBI CO3JaTh YHH-
BEpCAILHOTO COTPYAHHKA, IIEHTP KOMIIETEHIINH /JIsl yIpaBICHWE acCOPTUMEHTOM. B3aMeH MeHemkepa 1mo
3aKyIKaM, MapKeTHHTY, CIECIHAINCTa MO PaboTe ¢ MOCTAaBIIMKAMH, aHATUTUKY W APYTHM CMEXHBIM JOJIK-
HOCTSIM, IPUXOJUT KaTeropuiHbId MeHexep. KaTteropuiiHelii MEHEeIKMEHT I0Ka3aj CBOX 3(QeKTUuBHOCTh
eme B KoHIe XX Beka B 3amafHbIX crpaHax. CyTb KOHLEMIUU B TOM, YTO BEChb aCCOPTUMEHT NICNIUThCA Ha
KaTeropHH, a 3a KaKION KaTeropueil 3aKperuisieTcs] OTASNbHbIN COTPYIHHUK — KaTeropHitHbIi MeHexep. OH
3aHMMAaeTCsl pa3BUTHEM TOBAPHOW KAaTETOPUU B IIEJIOM, KOHTPOJIHPYET BECh MPOLECC TOBAPOJBUKEHHS OT
pou3BOAUTENS 10 norpedurens. [Ipu 3ToM B €ro KOMIIETCHINH BXOAUT U MPOJBIKEHUE TOBapa, U aHaJIU3
pBIHKA

Kareropuiinplii, MEHEPKMEHT — 3TO HHCTPYMEHT YIPABICHUsI aCCOPTUMEHTOM, KOTOPBIH Mpeanoiaraet
paszeseHue BCero acCOPTUMEHTa Ha TOBapHBIE KATErOpUH COTJIACHO MOTpeOHOCTAM mokymnatens. Ilpu stom
KaX/1asi KaTeropusi ToBapa paccMaTpUBaeTCsl Kak OW3HEC-€MHUIIA, U KaTeTOPUMHBIA MEHEIKEP BBIIOIHAET
paboTy 1Mo ONTHMHU3ALMU OCHOBHBIX MPOIIECCOB U KITIOUEBBIX JIOTUCTUYECKUX OMNEpalnii, CBSI3aHHBIX C TOBaA-
POM B BEIJICJICHHOM MOTpeduTeIbCcKOM Tpymme [1].

Taxoke He00X0IUMO NMOHUMATh, YTO TaKOE TOBapHas Kateropus. Kareropus tosapa (CHHOHUMHYHO I10-
HATHIO «ITOTPEOUTENbCKAs TPYIINAY») — 9TO YaCTh ACCOPTUMEHTA ¢ OOIIEH LIeeBoi ay JTUTOpUEH U cTpaTeTruei
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peanu3anyy, a Takxe IMOoKa3aTeJsIMU NPUOBUIBHOCTH. BHYyTpu OnHOHN KaTeropuu, Kak IIPaBUIIO, HAXOASTCS
B3aMMO3aMEHSIONINE U B3aUMOIOTIOTHSIONTNE TOBAPHI [1].

[lepBoe, 4TO JOMKEH cAenaTh KaTerOpUHHBIM MEHEDKEp Iocie TOro, Kak B €ro OTBETCTBEHHOCTD IOTa-
Ja TOBapHasl KaTeropusl — 3TO U3Y4YUTh NPOAYKT. Bo3bMmeM, Hampumep, KaTErOpHIO TOBApOB MHUKPOQOHBI.
Just Hayana HeoOXOJUMO MOHATH MPUHLIUI PaOOTHl TeX WM MHBIX MUKPO(OHOB, KaKue Y HUX OBIBAIOT Xa-
PaKTepUCTUKH, KaKHe CLIEHApUH MCIIOJIb30BaHUA U T.A. Ha 3ToM 3Tanme HE0OXOIUMO TOCKOHAIBHO M3YYHUTh
MPOAYKT, KAK OCHOBHOM 3JIEMEHT KaTErOpHU.

[anee, 1 3T0 camoe CIIOKHOE, OT KaTeTOPUIHOI0 MEHEPKepa BCera NoTpedyroT pa3paboraTh crpate-
THIO Pa3BUTHS KaTeropuu. s 3Toro HeAOCTaTOYHO 3HATh accopTuMeHT. HyxHo ero monumars. /st atoro
HEOO0XOIUMO OTBETUThH HA HECKOJIBKO BOIIPOCOB:

1. Mcxons U3 4ero noTpeduTeb IPUHUMAET PELICHUE O MOKYIIKE ToBapa?

2. Kakue kimoueBble XapaKTEpUCTHKU BIHUAIOT Ha BBIOOp ToBapa?

3. Kakue crieHapuu HCIIOJIb30BaHUE TOBapa €CTh U BCE JIU OHU 3aKPBIThl aCCOPTUMEHTOM?

4. ITouemMy mpH CXOXKHX XapaKTEPUCTHKAX TOBapa MOTPeOUTENh OTAACT NPEANOYTEHUE OJTHOMY TOBapy,
a He npyromy?

5. HackonbKo CHIIBHO IIeHa TOBapa BIUSET Ha MOTPEOUTEIbCKHUE TIPEANOYTEHUS ?

OTBeuast Ha 3TU BONPOCHI YK€, MOKHO YBHICTb, UYTO MBI Pa3zeisieM TOBap IO ONpEAeIEHHBIM IpyInaM
HCXOMS U3 LICHBI, XapaKTEPUCTUK, CLIEHAPHUEB HCIOIb30BaHUA M T.J. DTHU IPYMIIBI U Ha3bIBAIOTCS CETMEHTAMH.
[Ipouecc pa3neneHus KaTeropuy Ha TaKUe IPYIIIBI Ha3bIBAIOT cerMeHTarmeil. CerMeHTarys moMOraeT MoHATh
KaK{e XapaKTEePUCTUKH M CLEHAPUH MCIOJIB30BAHUS BaXKHBI JUISl IOTPEOUTENS, a KAKUE HET M KaK C 9TUM BCEM
KoppenupyeT nesa. Hanpumep, y Hac ecTh 1Ba aOCOJIFOTHO OAMHAKOBBIX YallHUKA, C TOUKH 3PEHUS MEXaHU4e-
CKHUX XapaKTEPHUCTHK U IIEHBI, HO OJIMH MPOaeTcs ropasfo Oojblie. MbI UIlleM MEXIy HUMH pa3indie U OKa3bl-
BAaeTCs, YTO OJJVH YEPHOTO LIBETA, a Ipyroi 3010toro. Ha ocHOBE 3TOT0 /ienaeM BBIBOJ, UTO I[BET — BaXKHAs MOJIb-
30BaTENbCKAsl XapaKTEPHUCTHUKA.

CerMeHTanysi Ha OCHOBE KPUTEPHUEB, OMMCAHHBIX ajee, AAeT IOHSATh B KAKOM COCTOSHUHM HAaXOIMTCS
ACCOPTHUMEHT TOBapHOW KaTerOpHH, a CIIE0BATEIbHO, MO3BOJSIET COPMHUPOBATH CTPATETUIO PAa3BUTHUS TO-
BapHOW KaTETOPHH.

Heo6xonumble KpuTepuu — 3TO 3HaHUE NPOJYKTa, IOHUMAaHHUE KIIOUEBBIX XapaKTEpPHCTHUK, chopMupo-
BaHHBIE CETMEHTHI, €CTh pa30MBKa CETMEHTOB HAa OCHOBHBIE MOJB30BATEILCKUE CIIEHAPUH HCIIOIH30BAHHUA,
MMOHUMaHKe MaclTada KaKI0ro CerMeHTa BHYTpU KaTteropuu. Ha ocHOBe BceX STHX AaHHBIX MOXKHO HAa4aTh
(hopMHUpOBaHHUE CTPAaTErMK Pa3BUTHUS TOBAPHOI KaTEeropuu.

Crparerus Bceil TOBapHOW KaTeropus CKJIAABIBAETCS U3 JIOKAIBHBIX CTpAaTeruil Kaxaoro cermenta. Ilo-
3TOMY [I€PBOOYEPENHO MPOPabOTKa CTpaTernii UMEHHO cerMeHTOB. IIpu popMHUpOBaHMH CTpaTeTHH CerMeH-
TOB HYKHO CpOpMYJIHPOBATEH MPOOJIEMHbIE MECTA U Pa3paboTaTh MyTh PELICHUS.

Crpaterus uyero-nmu0o — 3To MyTh pa3BUTHs. B pamMkax TOBapHON KaTeropuu 3TO TOXE CIpaBeAIuBo. M3
OTIPE/IETICHHBIX CTPAaTETUi Ka)XIO0To cerMeHTa (opMUpyeTCs OOLIUil MiaH pa3BUTHS KaTETOPUHU B ILIEJIOM.
Janee paccMOTpUM MpOLiECC CErMEHTANHU TO3TAIHO.

IlepBoe, 4TO HYKHO CAENATH, 3TO OIPENEIUTH KIIIOUEBbIE XapaKTEPUCTHKH, HA OCHOBE KOTOPBIX MOTpPE-
OuTens MPUHUMAET pelieHrne o Mokymnke. Chaenars 3TO MOKHO HECKOJIBKUMHU criocobamu. Bo-mepBeIx, 310
HEMOCPEICTBEHHO aHAJIN3 aCCOPTUMEHTA. 3HAHUE MPOJYKTa yXKe JAaeT BO3MOXKHOCTH IPENIONIOKUTh KaKHue
9TO XapaKTEpUCTHUKHU. [lanee myTeM cpaBHEHHUS! CXOXHMX MPOAYKTOB C Pa3HBIM CIIPOCOM MBI BBIpaOaThIBaEM
3TOT CIUCOK XapaKTePUCTHK. BO-BTOPHIX, MOJKHO CHIENaTh OMPOC y IeEBON ayAUTOpUHU ToBapa. B-TpeThux,
€CJIN Yy KOMITAHUHU €CTh MHTEPHET-Mara3uH, MOKHO IIPOaHAM3UPOBATh TEIJIOBYIO KapTy: KaKHe XapaKTepHu-
CTHKH BBIOMpAET IMOJIb30BaTelb MPH OTOOpE TOBapa Ha caiiTe. B KOHEUHOM WTOre, B 3aBUCUMOCTH OT BBI-
OpaHHOTO METOAa, Y Bac o0pa3yercss HECKOJBKO KIIOYEBBIX XapakTepucTHK. COOCTBEHHO CETMEHT — 3TO
CBSI3Ka XapaKTEPUCTHUK.

[Tocne Toro, kak OBUT ONpEAEICH CIHUCOK XapaKTEPHCTHK MOKHO MPECTyNaTh HENOCPEACTBEHHO K Cer-
MeHTau. Bo3pMeM Ui npuMepa ToBap — MUKpO(OH. MBI onpenenwin, 9To il NOTpeOuTeNs BaXKeH TUI
coequHeHusa (MpoBOAHOE, OECIPOBOAHOE), HANpPaBICHHOCTh (HANpaBIEHHBIH, HEHANpPaBIEHHBIN), pa3beM
(3,5 mumumetpos, USB, XLR) u ¢popm-dakrop (HacTonbHBIN, moaBecHOH). [lanee HE0OX0AUMO BEITPY3UTh
BECh aCCOPTUMEHT C XapakTepuctukamu. [Ipumep n3obpasken Ha puc.l.

—-37—



Knacmep / Toeap

MpoeogHoe/Henan paeneHHeIR 3. 5MM/HaCTONBHEIR

Mukpoon Aceling AMIC-11 [npoBoAHOH, HA HoMKE, COOPHbINH]

Mukpotion Aceline AMIC-10 [NpoBOgHOR, HA MEKOH HOMKE, UBET YEPHLIN]

Mukpodon Aceline AMIC-1 [nposogHof, Ha kol Howxke]

Mukpoton Aceling AMIC-30 [HAacToNbHLIA, NPOBOAHON, HA MUKDOIOHHON CTOIKE, KHOMKA BKN., ANACTHKOBLIA, ek 3 5]

Mukpodion Trust GXT 239 Nepa [NpoBogHON, KOHZEHCATOPHEIN, HEHANPABNEHHLIH, 3.5MM]

Mukpodon RITMI RDM-125 [nposogHoi, kacTonkHei, -30 g6, ot 50 My go 16000 My, kabens - 1.8 m, jack 3.5 mmM]

Mukpodion Sven MK-350 [Ha Hoxre]

Mukpodion Trust Madell Desk [nposogHoN, KOHGEHCATOPHLI, HEHENPAENEHHLIA, 3.5MM]

Mukpodon Sven MK-500 [Ha MukpodioHHOI CTOMKE, KHONKE BKN.]

Murkpodion RITME RDM-120 [npoeoghoi, HacTonexei, -30 gb, ot 50 My go 18000 My, kabens - 1.8 m, jack 3.5 mm]

Puc. 1. [Ipumep cricka ToOBapoB TOBAPHOH KaTeropud MUKpO(QOHBI

Janee HE0OXOIMMO TaK)Ke BBITPY3UTH IIEHY TOBapa, 000pOT, Map)KUHAIBHOCTh. DTO TIO3BOJIMT HAM TIPO-
aHAIM3UPOBATh TOBAp BHYTPH cerMeHTa. OnpenenuTs BIUSHAE [IeHbl. Beinennts Hanbonee o6opadnBaeMblit
ToBap W HanMmeHee. ONpeAeTuTh CaMblil TPUOBUIBHEIN TOBap. BEIIBUTE BCE JIM IIEHOBBIE CETMEHTHI 3aKPBITHI.
Ha sToMm stame MBI ye IOHUMaeM, 4TO TPOUCXOIUT B CErMEHTe. B 3aBUCHMOCTH OT KOJMYECTBA TOBAPOB B

KaTerOpHH CETMEHTOB MOXKET OBITh TOBOJIBHOE MHOTO. Hampumep, kak Ha puc. 2.

Knacmep / Toeap

MNposogHoe/HeHanpasneHHbIA!3. SMmHacToONbHBIA

NpoeogHoe/HeHanpaBNeHHBLIAIS.SMMITIETAHYHBIE (24)

NpoeogHoe/HeHanpaeneHHbIAU SBiHacToNbHBIA (T)

NpoeogHoe/HenanpasneHHbIA/KomGuHMpoBaHHoe MeTnnyHble (11)

NpoeogHoe/Han paBneHHBIAG. 3MMIPyYHOR

ABTOHOMHBIH/HeHanpaBneHHbIPYYHOH ¢ KONOHKOH (T)

BecnposogHoe/HeHanpasneHHbIW PyuHow (5)

BecnpoeogHoe/HanpaeneHHbIA/PyuHOR (5)

PaguocKcTema (45)

NpoeogHoe/HanpaeneHHBIR KoMBHHHpoBaHHOE PyYHOR (13)

MposogHoe/HenanpaenerHbia/U SBiMeTnAyHble (1)

NposogHoe/HanpaBneHHbIA3. 5MmmiHakame pHEIH (39)

CnukepdoH (43)

MNpoBogHOe/Y3KoHANpABNEHHBIAI3. 5MMIHakame pHEIR (T)

NpoeogHoe/HanpaeneHHeIR/USE CiMeTnnyHblE (2)

NpoeogHoe/HenanpaeneHHbIn KomGuHupoBanHoe/fonosHow (1)

NposogHoelHanpaenenHbin/XLR/HacTonbHbIR |3)

NpoeogHoeiHanpaeneHHBIR/Lightning/CneynansHoe KpenneHue (1)

NpoeogHoe/HanpaeneHHeIR/U 5B C/CneunansHoe kpennexdue (1)

NpoeogHoe/HanpaeneHHBIAXLR/MHCTpYMEHTANBHEIA (3)

NpoeogHoe/OcTpoHan paeneHHeA/XLR/TonosHoR (1)

MNposogHoei]ByHan paBneHHbIA3.5MmHaKkame pHbIH (2)

MNposogHoe/HanpaeneHHbIRXLR/KomBuHupyembin (1)

NpoeogHoe/HeHanpaeneHHbIAI3.5MMIH PHBIH (1)

NpoeogHoeiHanpaeneHHbIRXLR/Hakame pHbIA (6)

NpoeogHoe/KoMBH HAPOBAHHEIAIUSB/ICNeynansHoe KpenneHue (1)

NpoeogHoe/KomBuHupoBaHHBIAILIghtning/CneyunansHoe kpenneHue (1)

MNposogHoelHanpaeneHHbIA3.5MmiNeTnHuHble (1)

NpoeogHoe/HeHanpasneHHbIAIKoMEMHUpOBaHHOE HacToNbHLIA [2)

MNpoeogHoe/0cTpoHan paeneHHsIA/XLR/Hakame pHeid (2)

NpoeogHoe/HanpaeneHHBIAXLR/CNEUHanbHOE KpeNneHune (2)

MNpoeogHoe/Y3koHanpasneHHBIAXLR/PyyHow (1)

MNposogHoe/HanpaBneHHbIA2.5 mm/HakamepHbid (2)

NposogHoe/HanpaenenHs/XLR/Metnnunbie (3)

Puc. 2. [IpuMep BO3MOKHBIX CETMEHTOB B TOBAPHOW KaTErOpUH MUKPO(OHBI

Ha »tom stane H606XOILI/IM IIPOBCCTHU aHAJIN3 BCEX CCIMCHTOB. BI/I,Z[SI npoaaku CETMCHTOB, MapKUHAJIb-
HOCTBH, BEPXHIOI0O U HWXHIOIO HEHBI — MOXXHO CACJIAaTh BBIBOA, KaAKUC€ CEIMCHTBI HanboJee BBIT'OAHBIC OJIA
KOMIIaHHMH, KaKHM€ HaMMCHEC. Ha ocHOBe 3TOro CIoKUTLCSA IMOHUMAaHHE 0ojee IMPUOPUTETHBIX CEIMCHTOB,

TaK Ha3bIBAEMOU IPYIIBL KA.

Jlanee HEOOXOMMO B 9TUX «A» CErMEHTax OINPEIENHTH 3aKPBITHI JIK BCE CLICHAPHUH UCIIOIB30BaHUSI, BCE JIH
dbopMm-daktoper u T.1. g 3TOro HEOOXOAMMO 3HATH MPOAYKT. MOKET OKa3aTbCsi YTO ©CTh IMO3WIMHS 3a
1000 pybuei, a ectb 3a 3000 py6mei, a 3a 2000 pyOuneii — net. Llar cnumkom Gonpioi. JInbo ke cymecTByer
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5 OCHOBHBIX (hopM-(haKTOPOB MPOMYKIIMH, & B CETMEHTE MPEACTABICHO TOJIBKO 4. 3HAYUT HEOOXOIUMO 3aBECTH
HEJIOCTaroNMi ToBap. Takke, Takol pa3dop CErMEHTOB BHYTPH MOMOXET ObICTpee U AP PEKTUBHEE aHATU3UPO-
BaTh KOMMEpUECKHUE Mpe yioxkenus. Ha pucyHke 3 npeacraBiieH mpuMep pas3ieicHus CeTMEHTa Ha 00s13aTelb-
HbIE TOTPEONUTENBCKIE CIIEHAPUH HCIIOIB30BaHUS B KATETOPUH MUKPO(OH.

MposoaHoe/HeHanpaBneHHbIA/3.5MM/HacToNbHLII

OdMC Ha KECTKOW HOXKKe

Oduc Ha TMBKOM HOMKe

Oduc Ha rMBKOI HOXKE C KHOMKOM OTKIOYEHNS
O¢uc BOKaNbHBIK

TedMUHT

MposoaHoe/HeHanpaBneHHbIA/3.5MMm/MeTNUYHbIE

C seTposawmtoi 1,5m kabesb

C seTposawmron 1,8m kabesb
KpenneHue K noBepxHOCTU 2m Kabenb
C BeTpo3awuTon 3mM-6Mm Kabenb

MposoaHoe/HeHanpaBneHHbIA/USB/HacToNbHbI|

TeMMWHT NepBan LeHa

FeMMWHT Ha TMBKOKN HOXKe

FeMMMHT Ha EeCcTKOW HOXKe

leMMWHT CbeMHbIi Ha TpeHore

MpoeoaHoe/HeHanpasneHHbIA/KoMOUHMpoBaHHOe/TleTAUYHbIE

C BeTpo3salwmron 6M Kabenb nepexodHuK Ha 6,3

C BeTpo3aLuToi 6M Kabenb NepexoHWK Ha BCE CLEeHapuK

C seTposawmtoi 6m Kabesb nepexoaHuK Ha 6,3

Puc. 3. Ilpumep pazaeneHus cerMeHTa Ha 00s3aTeNbHbIE IOTPEOUTENbCKUE CLIEHAPUH UCIIOIBb30BAHUS
B KaTeropuu MUKpO(PoH

Takum 00pazoM AJsl KaXI0oro cerMeHTa (hOpMHUpYETCsl OoNpe/ielicHHast JIOTHKA TOHUMAaHUsS KaK CeTMEHT
JOJDKEeH cymiecTBoBaTh. OTCI0ja MOXKHO HavaTh (JOPMHPOBATH CTPATETHIO PA3BUTHUS KaXKAOTO KOHKPETHOTO
CerMeHTa.

Pa3paboTka cTpaTernyecKkoro IulaHa pa3BUTHA TOBAPHON KAaTETOPHM Ha OCHOBE CETMEHTAIMM CIEJaH-
HOMW MCXOJISl U3 OCHOBHBIX IOJIb30BATENILCKUX XapaKTEPUCTHK TOBApa SIBISICTCS OJHUM M3 CaMbIX 3P QeKTHB-
HBIX METOJIOB IUIAHUPOBaHUs. B maHHOM cTaThe MpencTaBiaeHbl O0IINE aCIEeKThl CETMEHTAllMU U JIOTHKaA pa-
0OTBI CTPATETUYECKOrO INIAHMPOBAHUS HA €€ OCHOBE.

1. Anppuanosa I'.H. Kapumosa A.A., bagaes @.1.. Kareropuiinelii MeHeKMEHT B hapmanuu: y4el. mocoodue. —
ExarepunOypr: Usnatenscto YIMY, 2018.

2. YcroitunBoe pa3BUTHE HayKu 1 00pa3oBaHus: — Boponexx: AMuCra, 2019. — 35 c.

3. busHec mHpOpPM: Hay4HBIH XypHal1. — KueB: HaydHo-nccienoBaTenbCKUi EHTP WHAYCTPHAIBHBIX TpoOIeM
passutust HAH Ykpaunsl, 2019. — 78 c.

4. BecrianoB P. TpaHncmopTHas JIOTUCTHKA: HOBEHIINE TEXHOIOTHH MOCTPOCHUS d(P(PEKTUBHON CHCTEMBI JOCTaB-
ku. — Mocksa: Bepmmaa, 2017. — 384 c.

5. lludpoBas Ttpanchopmarmst 3akymok: ¢ Mecta B Kapbep. — Tekcr: anekrponnsiid. — URL:
https://www.tadviser.ru/images/8/83/RUS_Jumpstarting the Digital Procurement Journey.pdf

6. Benosepriera H.I1., bausnrok FO.C. HekoTopble acnekThl aBTOMATU3AIIUH 3aKyIIOYHOM AEATSILHOCTH // DKOHO-
MUKa U IpeanpuHuMarenscTBo. — 2018. — Ne 5. — C. 656—-660.
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®AKTOPBI, BIVIIIOIIVE HA BbIBOP MOJIOUYHOW ITPOAYKIINN
ITIOTPEBUTEJIEM

0O.B. Ky3HeuoBa
Oakanasp
A.l'. BepwunHuHa
KaHg. TeXH. HayK, AoueHT kadeapbl MT

Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUCa
Braousocmok. Poccus

O0HoUl u3 akmyanvbHuIX NPodIeM s6semcs onpedenelue haKkmopos, no KOMmopvlm nompeoumens 6
Mazasune @vlOUpaem MONOKO U KUCTOMOIOYHbIe HanumKy. [lannas cepa nonyaapua cpedu aoei. Ho
He gce20a NOHAMHO, N0 KAKUM KPUMEPUAM 6blOUPAIOMCS MOBAPbL, UL KAKUe HAuboLee 8aANCHbL.

Knwouesvle cnosa: monoko, KUCiomMoiounble HANUMKU, YRAKOBKA, blOOp nompebumers.

FACTORS AFFECTING CONSUMER CHOICE OF DAIRY PRODUCTS

One of the urgent problems is to determine the factors by which the consumer in the store chooses milk
and sour-milk drinks.This area is popular among people.But it is not always clear what criteria are used to
select goods, or which are the most important.

Keywords: milk, fermented milk drinks, packaging, consumer choice.

OnHO M3 caMBIX OTPOMHBIX 3HAYCHUH B HAlllel KU3HM 3aHUMaeT uTaHue. HecoMHeHHO, 6e3 enbl yeno-
BEK He MPOXKUBET N0aT0. M3HavanbHO y rogel Obl1 He OONBIION PAIlMOH MUTAHUS: STOABI, (PYKTHI, OBOIIN
1 OpexH. Y’ke B IPOIECCE IBONIONHH MOSIBIIIOCH JIPYTHE BUBI MTUIIH, KOTOPHIE B Pa3HOM COYETaHUN MPHOO-
petanu HoBoe Omrono. Ho uenoBeky, Tak winM MHade, HEOOXOIUMO NMPUMEHITHh KaK MSCHbIE, TaK M PacTH-
TEJIbHBIE MPOAYKTHI, TOTOMY YTO KaXKIbI M3 HHUX COJCPKUT HEOOXOIMUMBIC OCNKH, )KUPHI U YIICBOABI, a
TaK)X€ BUTAMUHBIL.

HyxHO 00OpaTuTh BHUMaHHE, YTO B Mara3uHe €CTh JIOCTATOYHOE KOJIUYECTBO OT/AENOB: Oakanes, MsCo,
KpyIiel U T.4. Ho TeM He MeHee 0HO M3 3HAYMTENIFHBIX MECT 3aHUMAeT MOJIOKO M MPOAYKTHI €ro nepepadort-
Kku. Begp MOXHO cKa3aTh, 4TO JaHHBIE TOBAPHI OYEHh MHOTHE JIFOOAT M MPUOOPETAIOT HE TOJIHKO U3-3a BKY-
COBBIX KadeCTB, HO M 3a €ro IoJIe3HbIe cBOMcTBA. [lake mo craructuke B Poccum ¢ 2016 roma nuaHOE 110-
TpeOJieHHe MOJIOKa MpeBbIIIaeT Mpou3BoACTBa. Ecnu OpaTh B pacueT muQpshl, TO JIOOM BHIIMBAIOT Oosiee
30 TeIcs4 TOHH Mooka. M 3To He Oepercs B ydeT ocTanbHas Mojo4Has npoxykmnws [1]. Tem Goxnee, urto B
2015 roxy obecnie4eHHOCTh MOJIOKOM HacelleHuss Poccnu cocTaisura 262 Kr Ha YelIOBEKa B TOJ, B TO BpeMs
KaK 1o tpeboBanusM MuHHCTEpCTBA 3paBooxpaneHus Poccuiickoit denepannu, OHU JOKHBI COCTABIISATh
325 xr [2].

Tem He MeHee 0OJbIIIE BCETO B MOJIOYHOM MPOAYKIIMU TPOU3BOAT U MOTPEOIISIIOT MOJIOKO H KHUCIOMO-
JIOYHBIE TIPOTYKTHI IO CPABHEHHIO C OCTAJIBHBIMH TOBapamMu. Cpesiu 3TUX TOBApOB U CYIIECTBYET OCHOBHAA
KOHKYpEHTHast 60pb0a, MOTOMY YTO MHOTHE M3 3THX MPOAYKTOB MOTYT CYIIECTBEHHO Pa3iHyaThCs JIHIIb
MIPOLIEHTOM YXKHPHOCTH, 00bEMOM, BUIOM YITaKOBKH, TPOU3BOANUTENEM U IIeHOi. OcoOeHHO, O0JIBIITYIO POIb B
9TOM BIHSET U3BECTHOCTH TOProBoil Mapku [3]. B cBsi3u co Bcemu BhIlIeyKa3aHHBIMU (haKTOpaMH, TO BO3HH-
KaeT BOIPOC, U3-3a YEr0 BapbUPYETCs BBIOOP OIMpPEIEIeHHBIX MPOTyKTOB.

Lenp nanHOW pabOTHI: OMpeAeNTUuTh (GaKTOPHI, BIUSAIONINE HA BEIOOP MOTPEOHUTENS MOJOYHOU MPOIYK-
LIUN.

3agauu NaHHOH PadOTHI:

— BBISIBUTH (DAKTOPBHI, [0 KOTOPHIM NOTPEOUTENb BEIOMPAET NPOIYKT;

— IIPOBECTH OTIPOC CPEIU MOTPEOUTENEH;

— IPOaHATM3UPOBATH, C YeM CBA3aHBI TaHHBIA BHIOOP.

ACCOPTUMEHT MOJIOYHOH MPOAYKIHMH pa3HOOOpa3eH W BeNUK, BKIIoUas B ceOs Takue MPOAYKTHI, Kak
MOJIOKO, KUCIIOMOJIOUHBIE MPOIYKTHI (Keup, TBOpOT, cMeTaHa, HOTYPTHI, BapeHeIl U T.II.), MOPOKEHOE, ChI-
PBL, KOHCEPBHI MoJIouHBIE [4]. B MarasmHax Takke MOXXHO PacCMOTPETh, UTO CPEAH KaKOTO IMPOITYyKTa eCTh
60J1b11101 BRIOOp 3a CuUeT MOSABISAIOTCA KOHKypeHTHas 6oprOa. Ho Tem He MeHee Hanbosee MOMYISIpHBIMU
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SBIISTFOTCST MOJIOKO M KFICJIOMOJIOYHBIE HAIMUTKA (MOJIOKO M Ke(prp 3aHUMAIOT IIEPBOE M BTOPOE MECTO B JIOJIU
pBhIHKa MOJIOKa M TPOAYKTOB €ro nepepaboTku) [5], KOTOphIe BCeria HAaXOASITCS B OONBIIOM KOJIHYECTBE
Pa3HBIX TPOU3BOIUTEIICH.

He MeHnee BaxxHBIM sIBNISIETCS onpeneseHne PakTopoB, M0 KOTOPBIM MTOTpeduTeNb BIOMpaeT Toap. s
3TOro OBUIH MPOCMOTPEHBI OCHOBHBIE XapaKTEPUCTUKH MTPH MPOIaKe MOJIOKA U KUCIIOMOJIOYHBIX HAITUTKOB.

CymectByeT ropaszuo 0oiblie KpUTepHeB BEIOOpa, TO OTOOPAIKCEH 8§ BOIPOCOB, KOTOPBIE OBUIN MPEsIo-
JKEHBI TIOTPEOUTEISIM B Ka4ecTBe orpoca «MOIOKO».

Jlns MoJIoka OCHOBHBIMH KPUTEPHSIMH SIBIITIOTCSI THI CHIPhS (KOPOBBE, APYroe), Crmocod oOpabdoTKu
(mactepu30BaHHOE, CTEPUIN30BAHHOE, TOIUICHOE, YJbTpanacrepu3oBanHoe), oowem (mo 0,6 1, ot 0,7 1 10
1,1 m, mo 2 x), sxuprocTs (0-2,9 %, 3—4.,9 %, cBbitie 5 %), BUI yHakoBKHU (CTEKJISIHHAS Tapa, BBIAYBHAS TI0-
JAMEpHas Tapa, MOJIMATHIICHOBAS TUICHKA, N3 KOMOWHUPOBAHHBIX MaTEPHAIOB), OCOOCHHOCTH cocTaBa (0e3
JIAaKTO3bI, HU3KOE cojiepkanue nakto3bl, B3MIK), 6penn (I'punArpo, [IpocrokBammuo, Amypckoe Paznomnse

U Ipyrue).

W3 KAaKoTo THIIA Kakoii pua ¢0beMa BEI

npeanounTacTe? Kakoii criocod 06paboTku
CPIPBA BB 9,10 BBI TIPE/IIT aere?
OpearnodyuTaeTe 273 ’ 3()’3() TpeA Oﬁ%mepuéonanme
¥
HI%/(I)/@6peTaTB? 0% ®Ao0.6n % Crep WIH30BaHHOE
m Koposse
3%, or0,7001n B TomeHoe
Kosse v
63,6 morllnao?n W VbTpanactep 3o
m OBcsiHOC 0';6 A0 18% 9%, BaHHOE
OfpamaeTe TH BH Ecnu paM BaKeH BHJI YIIAKOBKH, TO
BHITMAHIE HA K4KVI0 VIIAKOEKY BH NPEANOUHTACTE? Ecim na, 1o Ha Kaxue?
0COoOeHHOCTH % mc Hmsgmm 40%
/ TEENIHEAS TAjA 3K0€
cocrasa? coneprcanic 50%
Be3 naktossr 50,00
45,50% 3394 BHIVEEAY IOVMEpEAT TApa o,
YA 7 uIa 0 (GyTomen,Gam, BenepkL,
! KAHRCTPOTRN)

Het S TONR3TANSROBAS TSHEA

Kaxkoii 6peny BbI nipeanoynraete?

3%
c. Xopoib 48,50%
54,50%

Poaumast
CTOPOHKA

33%
27%
I'punArpo 42,40%

Puc. 1. PesynbraTsl onpoca norpedutenei Mooka

Kak crnenyer u3 pucyHka 1, MOkeM clenaTh CIEAYIOIINE BEIBOIBI:

1. Cpenu motpebureneli mpeodiaagaeT KOPOBbE MOJIOKO, HO JOJIA T€X, KTO BBIOpaj Hamucall Opyrou Ba-
puaHT oTBeTa (KO3b€, OBCSHOE), UTO O3HAYaeT CIPOC Ha JaHHBIC TOBAphl €CTh M MOMYJISAPHOCTH adbTepHa-
TUBHOTO MOJIOKA B OJIIDKaiiiee BpeMst POIOJKUT PacTH.

2. MOXHO YBUAETH, YTO MPOLEHT TeX, KTO BBIOpai oTBeT B 00beme ot 0,7 mo 1 1 Hanbonee BBICOK M3-32
TOT0, YTO 3TO HanOoJee PacpoCTPAaHEHHBIN BU, KOTOPBIA MOXKHO YBUIETh B MarasuHe.

3. Ilo ciocoOy 0OpabOTKH JIFOAHM TPEIMOWIN TacTePU30BAHHOE, CIEIYIONTUM HIET YIbTPANacTePH30-
BaHHOE, YTO TAKXKE MOXKHO OOBSCHUTH TEM, YTO MPOJYKTOB C JaHHBIM BHUAOM OOpabOTKU Topa3no OoJibliie,
YeM OCTAJIbHBIX.

4. Bun ynmakoBKY MPEATIOWTH W3 KOMOMHUPOBAHHBIX MaTE€pHUajIoB U Ha BTOPOM MeCT€ BBIAYBHAS IOJH-
MepHas Tapa (HanboJiee MOmyJsipHbIe BUIBI).

5. OcoOGeHHOCTH cocTaBa HE BCerJa MHTEpecyeT JIoAeH, HO TeM He MeHee Hanboyiee HHTEPECHBIMU SIB-
TSOTCS 6€3 TaKTO3BI/HU3KOE COJIepKAHHE JTAKTO3HI.

Bpennpl cpenu motpeduteneii Hanbosee BOCTPEOOBAHHBIMH SIBIISIOTCS TAIbHEBOCTOYHEIE.
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PaccmarpuBas GakTopsl 11 KHCIOMOJIOYHBIX HAITUTKOB MOXHO TIPUHUTH K BBIBOAY, YTO HEKOTOPHIC Oy-
IyT cx0kd. OCHOBHBIMU KPUTEPUU SIBJISIOTCS BUJ KHCIOMOJIOUHOTO HamuTKa (Keup, CHEKOK, PSKCHKA,
BapeHell, MaIlOHHW, MPOCTOKBAIIA, allMIO(PUINH, CHIBOPOTKA), KUPHOCTH (0-2,9%, ot 3 mo 4,9 %, cBblie
5%), oowsem (o 0,6 1, ot 0,7 m 1o 1 11, cBemme 1,1 1), 6pern (I'punArpo, Pogumas croponka, @epmepckoe
MIOABOPHE U APYTOE).

Kaxoit BHIO KHCIOMOJOYEHOTO HAITHTEA BEI

Crisop. . l,30% MPEAOYUTaETe?
. Kakoii 00reM BEI OpeamodnTacTe?
Amro..JB,10% P
TIpocta. . M) S% 3,10%
Marors WB,30%
Bapemen NN mao00,6n
Paxenxa [N
c ox 65,60% otr0,7801ln
Keprp miieiOte— W cebiwe 1,11
Ecim BaM BajxeH BHI YIAKOBKH, Kaxoii 6penn Bel OpeAnounTaeTe?
TO KaKYH0 YIIAROBKY BbI
rg}egg_pqmaere? 3apeunoe IR
2 0
W CreKiIAHHES TApa ¢. Xopoms WM3,10%
Depumepcroe monsepse  INNGSGGNGNGE
BrimysHad mOMMepRan Pomivag ctoporka  [NEEESEN
Tapa (GyTeimEy, Gansm,
5620 Benepru, KAHHCTPOYEI) Mpocroxpammae NN
BT lomsTHreHoBas
— TpueArpo SN

Puc. 2. PesynbraTsl onpoca moTpeOUTeNe KHCIOMOIOYHBIX HAIUTKOB

Kax cienyer u3 pucyHka 2, MOXKEM CEIaTh CIIETYIOLIHE BEIBOBL:

1. Camble HanOosee MOIMYIAPHBEIMU KHUCIOMOJIOYHBIMH HAIUTKaMU SIBISIOTCSA Ke(Hp, BapeHel M CHe-
KOK, YTO SIBJISIOTCS] pACIIPOCTPAaHEHHBIMU MTPOAYKTAMHU CPEIN KUCIOMOJIOYHBIX HAITUTKAX.

2. B To e BpeMs B OTNIMUKE OT omnpoca «MoJIOKO» B JaHHOM HamOoJiee MOMyJIsipHasi YIaKkoBKa Cpean
noTpeOuTeNel ABiIseTCs BBIYBHAS IMOJMMEpPHAs Tapa U 3aTeM YK€ HIET U3 KOMOMHHPOBAHHBIX MaTepUAIOB.

3. B BbIOOpe 00BbeMa MOTPEOUTENN B 3TOM BOIPOCE OCTAINCH COJMHIAPHbI, BEIOPAB TaKOH e OTBET — OT
0,7 1 mo 1 1, ¥ 3TO MOKHO CBSI3aTh C TEM, YTO JAHHBIM BHJ 00beMa HaunboJiee MOMYIAPEH Cpeau JaHHOU
cdepsl.

4. BpeHabI OCTANNCh TAaKMMH K€, KaK M B TIPOILIIOM OIIPOCE, OTAABasl MPEIIIOYTEHHE JaTbHEBOCTOYHBIM
MPOU3BOJUTEIISIM.

Taxum o6pa3oM, IpoBeas ABa ONPOCca Ha BBIABICHUE (PAaKTOPOB, IO KOTOPHIM MOTPEOUTENb ONpeAesieT
JUIs ce0s TOBap, MOYKHO CKa3aTh, YTO OTBETHI JIIOJEH COOTBETCTBYET TOMY, UTO IIPOJAETCS B Mara3uHax, T.e.
TE TOBapbl, KOTOPBIX OOJbIE BCETO MPEJCTABICHO Ha mpriaBke. Ho HECMOTps Ha 3TO, MOKHO BBHIJIEIUTH
HEKOTOpbIe MOMEHTHI. Ha JaHHBI MOMEHT MPOMCXOAUT aKTHUBHOE PacpOCTpaHEHUE aNbTEPHATHBHOTO MO-
JIOKa, YTO BIMSET Ha BBIOOP MOTpeOuTeNs. DTO SBISETCS JOCTaTOYHO Pa3BHUBAIOMIEHCS chepoid, Mob3yIo-
IIasiCst TTOIYJIIPHOCTBIO HE TOJBKO CBOMMH BKYCOBBIMH KadeCTBaMH, HO M ITOJIE3HBIMHU CBOiicTBamu. [Ipeo0d-
JaaloIMMH YIIAKOBKAMH Ha JaHHBI MOMEHT SIBIISIIOTCS BBIILYBHAs TOJMMEpPHAs Tapa W YNAaKOBKa U3 KOM-
OMHHMPOBAHHBIX MATEPHAJIOB, YTO CBS3aHO C JEUIEBOH CTOMMOCTBIO CHIPBS, B OTJIMYHE OT CTEKIIA, SIBIISIO-
muiics Hanbosee HKOJOTHYHBIM, HO JOPOTUM. TeM He MeHee eCcTh allbTepHATHBA HCIIOIb30BAaTh BCE-TaKH
IUIACTMACCOBYIO YIAKOBKY C IOCIEAYyIOLeH craueil ee Ha mepepaboTKy. UTo He HENb3s HE OTMETUTb, TaK
9TO TO, YTO JIIOAM MPEANOYUTAIOT OpaTh MOJIOKO NANbHEBOCTOYHBIX MPOU3BOAUTENSNX, O3HAYAIOLIEE Pa3BH-
THE 3TOH chepe B HAIlleM peTHOHE.

MououHy10 IPOIYKIHIO MOXKHO Ha3BaTh Pa3BUBAIOLIECHCS cdepoil u3-3a TOro, 4To MOTPEOUTETH YacTO
MpHOOPETaIOT €ro, K TOMY e OT AaJlbHEBOCTOYHBIX Mpou3Boautenel. KoHeuHo, ecTh (akTopbl, KOTOpBIE
OKa3aJINCh HEyIMBHTEIBHBI, HO BCE )K€ OHM IOKa3bIBAIOT JOCTATOYHO Ba)KHBIC TOKA3aTENId BBIOOPA JIFONICH.
Taxoke BKITIOUYCHHE aJTbTEPHATHBHOTO MOJIOKA 3aCTaBIISIET TOCMOTPETH Ha 3TOT BOIPOC €IIie C OJTHON CTOPOHEI, B
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TOM YHCIIE, YTO €r0 MOXKHO JOCTaTOYHO YaCTO BCTPETUTh B MarasuHax. Ho ymakoBka U3 I€IIeBOro ChIpbs HE
M0JIE3HA, HO CTEKJIO OY€Hb PEKO MOXHO BCTPETHUTH, 1a U TOBAp M3 TaKOM Taphl TOPOTOM, TO3TOMY OCTAETCs
aIbTepHATHBA: MMOKYIATh BBIAYBHYIO TOJIMMEPHYIO Tapy M 3aTeM cOaBaTh Ha MOBTOPHYIO MepepaboTky. Ta-
KUM 00pa3oM, MOKHO ONpPeNeNIuTh 10 (akTopaM U IO OIpoCy, IPOHICHHOMY JIIOABMH, 4TO cdepa MOJIOKa U
KHCJIOMOJIOUHBIX HalIUTKOB BOCTpeOOBaHa, HO TEM HE MEHEE Ha/l0 B OINPEIENIEHHBIX MECTaxX CJIeNaTh yIop Ha
JpyTHUE MyHKTHI.
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NCCIIEHOBAHUE ACCOPTVIMEHTA OJETCKMNX MJACHBIX KOHCEPBOB,
PEAJIM3YEMbBIX HA PBIHKE 'OPOJA BJIAAVMBOCTOK

O0.M. MakapoBa
Gakanasp
E.B. MacneHHuKoBa
KaHg. TeXH. HayK, AoueHT kadeapbl MT

Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUCa
Brnaousocmox. Poccus

B 0annoii cmamve npogeden ananuz cmpykmypbl acCOpmMuMEHma 0emeKux MACHbIX KOHCEeP808, NpeoCcas-
JIEHHBbIX HA pbIHKe 20poda Braousocmoxa. IIposedero ucciedosarue nompeoumensckux npeonoumenuti Ha oem-
CKUe MACHbIe KOHCEPEbl, peanusyemvle HA pbiHKe 20poda Braousocmoxa. Ilpoananuzupoeano coomeemcmesue
nPedCmasgnienHo20 aAcCOPMUMERMA OeMCKUX MSICHbIX KOHCEPBO8 NOMPeOUMenbCKUM NPeONnOYmeHUsIM.

Kniouesvie cnosa: oemcxoe numanue, niope 015 NPUKOPMA, MACHbLE KOHCEPBbL, CHMPYKMYPA ACCOPmuU-
MeHma npooyKyuu, nompedumenbeKue NPpeonoymeHnus, polHoK 20pooa Biradusocmoxa.

STUDY OF THE RANGE OF CHILDREN'S CANNED MEAT SOLD
IN THE MARKET OF THE CITY OF VLADIVOSTOK

This article analyzes the structure of the assortment of canned meat for children on the mar-ket of the
city of Viadivostok. A study was made of consumer preferences for products of enterprises producing canned
meat for children sold on the market of the city of Vladivostok. The compliance of the presented range of
children's canned meat with consumer preferences is analyzed.

Keywords: baby food, puree for food, canned meat, product range structure, consumer preferences, the
market of Vladivostok.

MaseHbkoMy peOCHKY 10 MEpE Pa3BUTHUS €T0 MPOIIECCOB KU3HEACATEIBHOCTH TpeOyeTcs 0coboe muTa-
HUE, KOTOPOE yIOBJIETBOPSET MOTPEOHOCTh B OallaHCE MUTATENBHBIX BEIECTB, OTJIMYHOM OT B3pOCIHbIX. Jlis
3TOTO CYIIECTBYIOT CIENHaIbHbBIE AETCKHE MPOIYKTHI, COJEpKAIIe Hanboee aJanTHPOBAHHOE K IETCKOMY
OpTraHHU3MY CBHIPbE.

[IpoayKThI IETCKOTO MUTAHUS MOXHO KJIACCU(UIIMPOBATh Ha JIBE IPYIIBI: OCHOBHOE MUTaHUE (MOI0Y-
HBIE CMECH, Kalllh) U MIPUKOPM (OBOIIHBIE, (PPYKTOBBIE, MACHBIE KOHCEPBHI, COKH) [1]. Msico — BaykHas 4acTh
pammoHa peGeHKa MpU TMEepexoje K CaMOCTOSTEIbHOMY IHTAaHHUIO, T.K. B HEM COJEp)KaTcs HeoOXOAWMBbIe
AMUHOKHUCIIOTHI (JICHITMH, JIN3UH, METHOHIH, BAJIMH, U30JICUIINH) IJIs1 HOpMasibHOTO pa3Butus [8]. CormacHo
«HanmonansHOW mporpaMMe ONTUMH3AIMK TUTAHUS JIETei» YKa3aHo, YTO B HOPMaxX (PU3HUOJIOTHUECKUX TO-
TpeOHOCTEH B OCNIKE yKa3bIBaCTCS IMPOIEHT HEOOXOIMMOTO COACpKAHUS JKUBOTHBIX OEITKOB, KOTOPBIA CO-
craiseT 70 % nns gereit B Bo3pacte ot 1 roga mo 3 et [9, c. 13].

OT CTpYKTYpBI aCCOPTUMEHTA 3aBUCHUT, KaKOE MOJIOKEHHE OyJeT 3aHMMATh TOProBas CETh HA PHIHKE.
B dgacTHOCTH accOpTHMEHT OKa3bIBaeT OTPOMHOE BIMsSHHE Ha MpuObLIb. [Ipenmpusruto Heodbxomumo dop-
MHPOBaTh CTPYKTYpy aCCOPTHMEHTa C yY4E€TOM MOTPEOUTENBCKUX MPEANOYTeHHH, YTOOBI yBEpEeHHO cels
YyBCTBOBATh B YCJOBHSIX COBPEMEHHOTO phIHKA. DOPMHUpPOBAHUE ACCOPTHUMEHTA MOJKHO MPOXOJHUTH IMPO-
MTOPIIMOHATIHFHO U3MEHEHHIO CIIPOCa Ha MPOIYKIHIO0, PEaTu3yeMoro B TOProBoi cetd. YToOBI AOCTHYB HaH-
HBIX IeJIeld, HeoOXOANM TOCTOSHHBIA aHaJ N3 CTPYKTYpPHI aCCOPTUMEHTA MPOIYKIINH, UCCIEIOBAHNE TIPE/-
MOYTECHUN TOTPEOUTENICH — TOXKE OJMH U3 BAXXHBIX MHCTPYMEHTOB JIJIS1 BEITIOTHEHUS TTOCTABJICHHON 3aa49H.

B cBsa3u ¢ 3THM mpoBeAeHHE aHANW3a aCCOPTUMEHTa JAETCKUX MSICHBIX KOHCEPBOB Ha PBIHKE Topoia
BrnaguBocToka 1 uccienoBaHUE MOTPEOUTETHCKUX MPEIOYTSCHUN SBISETCS aKTyalbHBIM.

B Hacrosiee BpeMs pIHOK MSCHBIX KOHCEPBOB YBEPEHHO pacTeT. Tak 1o oreHkam BusinesStat, mpowus-
BOJICTBO MSICHBIX KOoHCcepBOB B Poccun B 2016-2020 rr. Beipocno Ha 14,4 %: ¢ 225 Teic T 10 257 THIC T. IlO-
Ka3aTenb €KEroJHO yBeIU4MBaics, 3a uckioueHueM 2018 r, korna on cokpatuica Ha 6,9 %. B 2019 r ot-
MedJaJicsi HanOOJBIINK IPUPOCT BBITyCKa 3a matuierne — Ha 10,9 % k 2018 1. [2].

B Poccun ¢ 2019 mo 2021 mabmiomaeTcsi MOIBEM IPOU3BOJCTBA KOHCEPBOB MSCHBIX (MSICOCOAEpIKa-
MX), BKJIIOYas KOHCEpPBOB s jaerckoro mnutanms. B 2020 romy B Poccum ObulO Tpou3BencHO
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744 024,8 TBIC. YCI1. 0aHOK KOHCEPBOB MSCHBIX (MSACOCOIEPIKAIINX ), TAKKE KOHCEPBOB IS IETCKOTO ITHTA-
Hus, uTo Ha 11,3 % Gosbiiie 00bema npoussojcTea 2019 roga [10].

[Tpon3BOACTBO KOHCEPBOB MACHBIX (MSCOCOJCpXKAIIUX ), BKIIFOUas KOHCEPBOB JUIsl IETCKOT'O MUTAHUS B
cearsOpe 2021 roma ymenpmmmioch Ha -0,2% K ypOBHIO CEHTAOpS MPOLLIOTO Toja W COCTaBHIO 56
106,0 thIC. yciu. 6anok [Tam xe].

OAO «Canpr ITlpugonss», OAO «Bumm-bumne-danny», «Jlebensackuity («IIporpecce»), OO0 «T]]
CJIALIEBA», Heinz, Nestle, Danone, HiPP Organic — kpymnHeiilue npecTaBUTENH HA PhIKE JETCKOTO MH-
TaHWUS MSICHBIX KOHCEPBOB [3].

DKOHOMHYECKOE U BHEIIHETIOIMTHYECKOE CAHKITMOHHOE JIaBJICHIE Ha CTPAHY OKa3bIBACT CYIICCTBEHHOE
BIIUSHHE Ha BECh BHYTPEHHUH pBIHOK Poccuu. OmHAKO ETCKOe MUTaHUE — COIMATFHO 3HAYMMBIN MPOAYKT,
B CBSI3M C 4eM, Cy’K€HHE aCCOPTHMEHTA JIETCKUX MSICHBIX KOHCEPBOB HEJOITyCTHMO U TpeOyeT pacIuIupeHus
BBIIYCKaeMOU MPOYKIIHH.

Ilenpro maHHO# Pa0OTHI SABISICTCS MCCICIOBAHHE aCCOPTUMEHTA JICTCKOTO MUTAHUS, Peallu3yeMOro Ha
pBIHKE Topoaa BiammBocToka w MpOBEACHHE CPaBHUTEIHHOTO aHAIN3a acCCOPTUMEHTa JIETCKOTO MUTAHUA,
peain3yeMoro B TOPrOBBIX ceTsAX . BmamuBocTok, Takux kak «JleTckuit mupy, «detnanaus» u «byOnb
['ym». JlaHHBIC TIO aHATM3Y CTPYKTYPBI aCCOPTUMEHTA NPEJICTABICHBI Ha TIepruo OKTIOps 2021 r. — siHBaphb
2022 T.

Jia nccnenoBanus OBUIM MPOAHATM3NPOBAHKI CIEAYIONINE ITapaMeTPhl: MPOU3BOIUTENH, CTPaHa — TPO-
W3BOJUTENIb, TUI TAPhI, BUJ CHIPhS, 00BEM Taphbl.

B nccnemyeMpIx po3HHYHBIX CETSAX MPEACTABICHBI TaKHEe HANMEHOBAHUS JIETCKHX MSCHBIX KOHCEPBOB,
Kak «Arymay, «Tema», ®pyto Hsams», «Heinzy, «Gerber», «Semper», «Hipp», «AM Am», «Homey, «Jloxka
B JIQJOIITKE.

YcTaHOBIIEHO, YTO Ha PHIHKE T'. BiaguBocToka MpeodialaroT MICHbIE KOHCEPBBI OTCUECTBEHHBIX ITPOHM3BO-
mareneit (50-62%). B meHsIeit crenenn npencraBieHsl kKoHcepBhl iponsBoicTBa CIIA (18-29%). Iseiina-
pust, I'epmanns 1 Yexust UMEIOT caMylo Mayro JIOJTO Ha peIHKe T. BaguBocToka (o 14 %) (puc. 1).
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Puc. 1. CtpykTypa accopTUMEHTa IO CTPaHEe-IIPOU3BOAUTENIO, B %

B pesynbraTe aHanM3a CTPYKTYyphl acCOPTUMEHTA IO THUITy Taphl ONpPEAETIeHO, YTO B TOPrOBOM CETH
«[erckuit Mup» MsCHbIE KOHCEPBBI B CTEKIISIHHOM Tape (88 %) B NPOLIEHTHOM COOTHOLICHUH 3HAYUTEIHHO
npeoOIaIaroT Hal JOJeH KOHCEPBOB B JKECTSHOU Tape. JlaHHas TEHACHITHS Takke HabOmomaeTcs U B «by0is
T'yme»: mons crexisiHHON Tapsl (86 %) mpeBocxoauT nomio xkecTsiHoH (14 %). B Toprosoii cetn «ernan-
IUsD» CUTyalllsi HEMHOTO OTJIMYAeTCsl TeM, YTO MpPOLEeHTHoe ynucio aonu (37 %) xecTsHOW Taphl OoJble,
4YeM B JPYTUX UCCIEIyEeMbIX TOProBhIX ceTsiX. CorylacHO aHalnM3y TPeX AAHHBIX NPEIIPUSITHH OOJIbIIE BCETO
JIETCKUX MSCHBIX KOHCEPBOB B CTEKIISTHHOM Tape B «Jlerckom Mupe» (39 %), menbiiie Bcero B «/leTmanaum»
(28 %). AHaJIOTUYHO C JKECTAHOW Tapoii: Oonble Becero B «ermanaun» (60 %), a B «by0ns ['yme» u «let-
cKoM Mmupe» accopTUMEHT KOHCEPBOB B )KECTSHBIX OaHKax MpeicTaBiIeH B paBHOH creneHu (20 %) (puc. 2).

CornacHo 3akoHy P® Ne 29-®3 ot 02.01.2000 «O kauecTBe ¥ 0€30MACHOCTH NMHIIEBBIX MPOILYKTOBY IO-
TpeOHUTEeNbCKasl Tapa A JETCKUX MPOIYKTOB NOJDKHA FapaHTUPOBAaTh 0€30MacHOCTh MPOMYKIIMUA U COXpaH-
HOCTh €€ MHILIEBON LIEHHOCTH, B TO XK€ BPEMsI OHA JOJKHA OBITh SKOHOMHYHON U SKOJOTHYHOH. Beem atum
rmapaMeTpaM COOTBETCTBYET CTEKIIsTHHAs Tapa [11].
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Puc. 2. CtpykTypa accopTUMEHTa IO TUILY Tapsl, B %

Jetckue mscHble KoHcepBhl peanusytorcs B Tape 100 u 80 r. Pe3ynbraTsl nccneqoBaHus MOKa3aiH, YTO
MIOpE B Tape Pa3HOro o0beMa MPEeICTaBICHO B HEPABHOM CTENECHU. 3HAUNUTENBHO MpeodiIagaeT mope B Tape
80 rp. —at0 70 %.

HawnGonee momysisipHbIe BUABI CHIPBS I AETCKOTO MSICHOTO IIOpe MpeACTaBiIeHbl HHAEHKON (24 %), roBs-
auHOH (21 %). ITpou3BoauTels Ha MapKUPOBKE CBOETO MPOAYKTA yKa3bIBACT, YTO MIOPE CHAETAHO U3 LBbIIJICHKA,
YTO OTHOCHTCS K MSACY KypHIIbl. BO3MOXXHO, POM3BOAXTENH XOTE aKIEHTHPOBATh BHUMAHHUE, YTO MSICO IIBII-
JIeHKa HEeXHee, YeM MsICO KYPHIIbI, YTO 3HAYNTENHHO BIHSCT Ha BHIOOp moTpeburens. HanmeHslryro nomo Ha
poiHke T. BaguBoctoka (1,5 %) 3aHUMarOT KOHCEPBBI U3 KOHUHEI (pHC. 3).
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Puc. 3. CtpykTypa accopTuMeHTa 10 BULy CBIPBS, B %0

CrenyrommM 3TanoM HCCIIEA0BaHUS SBJISUIOCH CO3JaHMS OIIPOCa PECIOHAEHTOB U aHaIM3a MOTpedu-
TeNbCKUX MpeanouyTennii. KommuecTBo pecnionneHToB coctasuiio 145 venosek [7].

BonpmmHCcTBO onpouieHHBIX (42,3 %) penko mproOpeTaroT AETCKOe MSICHOE MIOpe, OKOJIO MATOW YacTu
(21,1 %) pecnoHAEHTOB HUKOTAA HE MOKYNalWd NaHHbIE TOBaphl M JIMIIb Majas 4YacTb OT ONPOIICHHBIX
(16,9 %) sABASAIOTCS MOCTOSHHBIMU TIOKYTIATENSIMHU TTIOPE.

Taxoke ObLT 3a/1aH BOIPOC O NPEATIOYTHTEINBHOCTH TOproBoii cetu. bonpmmHcTBo onpomenHsix (40,8 %)
BeIOHparoT «byons ['ym», merbmmHCTBO (12,7 %) — «letnanauto» (puc. 4).
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Puc. 4. PactipeneneHre peclioHCHTOB IO BEIOOPY TOPTOBOW ceTH, B %

Bonpmias yacTh pecrioHIEHTOB MPEANOYUTAIOT Tiope u3 msca kypuusl (21,1%) u ungeiiku (16,9 %).
3HauuTeNbHAs YacTh OIPOIICHHBIX 3aTPYIHIIOTCS B cBoeM BbIOOpe (15,5%). Camoe HemomynsipHOE CHIpbE
IUTS IETCKOT'O MSICHOTO TTIOpe — KOHMHA, T.K. €r0 BRIOMPAIOT MEHBIIETO Bcero pecroHaeHToB (4,2 %) (puc. 5).
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Puc. 5. Pacipenienenre pecrioHAEHTOB 10 BEIOOPY BKyca MSICHOTO TOpE, B %

Bonpmrass 9acTh peCHOHICHTOB BHIOMPAIOT Takue Mapku, kKak «DpyrtoHsus» (74,6%), «Arymay
(71,8%) u «Gerber» (69 %). Camble HenmonyJsIpHBIE MapKH Cpelu pecroHAeHToB — «Semper» (1,4 %), «Am
Am» (2,8%), «Jloxxka B magomike» (1.4%) (puc. 6). DTO CBs3aHO C JAOBEpHEM NMOTPEOUTENS K OT€YECTBEH-
HOMY ITPOU3BOJIUTEINIO, & TAKXKE K OPEH]Ty C MHOTOJICTHUM OIIBITOM Ha PBIHKE.
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Puc. 6. PactipeneneHue peclioHCHTOB IO BEIOOPY MapoOK MSICHOTO Imope, B %

BonbIIMHCTBO peCTIOHIEHTOB B MIEPBYIO OYepeh MPHU MOKYIIKEe 00paIiaioT BHUMaHUE Ha BKYC, KaueCTBO
u coctaB mope (64,3 %). Hanmenbliee 4iciao onpomeHHbIX PpHU BEIOOpE MIOpe pyKOBOJICTBYIOTCSI BHEIIHUM
BugoMm (13,1%) (puc. 7). Y merckoro opraHu3Ma 3aBBIIICHHBIE TPEOOBAHUS K KAYE€CTBY IMHUTAHUS, IO3TOMY
9TO HaWBAXKHEHIINI KpUTEpHid, Ha KOTOPBIH oOpalaeT BHUIMaHUe OTPEOUTENb.
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Puc. 7. Pacnipesienenne pecrioHICHTOB 110 KPUTEPHUSIM BEIOOpa MSCHOTO IOpE, B %
[TomoBMHA ONPOIIEHHBIX HAXOMAATCS B BO3pacTHOM kaTeropuu ot 18 no 25 (52,1 %), a HauMeHkIIast BO3-

pacTHas rpyIma — 3TO JOAH cTrapiie 55 et (puc. 8), 3HAYUT OCHOBHOM NMOTPEOUTENb — 3TO MOJIOJIBIC JIIOIH,
MIPHOOpETAIOIINE IPOAYKIHNIO IJIS1 YIICHOB CEMBH.
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Puc. 8. Pacnipenenenne pecCioOHACHTOB IO BO3PACTHON KaTeTOpHH, B %o

AHann3 NoTpeOUTENbCKUX MPEANOYTCHUN U CTPYKTYPBl aCCOPTUMEHTA JETCKUX MACHBIX KOHCEPBOB IO-
3BOJISIFOT CJIENATh CIEAYIOIIUE BHIBOJIBI.

BosbIMHCTBO ONMPOIIEHHBIX BXOIAT B IpyIny 1o poxongam ot 30 mo 45 Teicsu pyoneit (54 %). Pecrion-
IEHTHI C T0X0I0M OT 45 10 60 ThICSId pyOIieli COCTABIAIOT MATYIO YacTh onporreHHbX (20 %). Hanmensmryio
TPYIITy MPEACTABISIOT JIFOJH € T0X00M BbItIe 60 Thicstd pyoueit (7 %).

[TopTper mokymarenst AETCKOTO MSCHOIO IMIOpEe MPEACTaBIEH PECIIOHAEHTOM >keHckoro moia (69 %) B
Bo3pacte oT 18 1o 25 net ¢ ypoBHeM moxona oT 30 mo 45 Teicsiu pyOrieid, KOTOPHIH IIEHHT Ka4eCTBO U BKYC
IIpH BBIOOPE TIOKYTIKH, HO PEAKO COBEPIIAIOT NAHHYIO TIOKYIIKY .

CrpyKTypa acCOpTMMEHTa TOPTOBBIX MapOK MPEACTABIICHBI B IOJHON Mepe B TOPTOBBIX ceTsX «JleTnan-
sy, «Jetckuit Mupy», «byoms ['ym». Tak, cample momyJsipHbIE TOPTOBBIE MapK{ CPEIU PECHOHIEHTOB
«DpytoHsaa», «Gerber» ecTh BO BCeX TOPTOBBIX CETAX.

[Morpeburento mpeanaraeTcsi MUPOKHA BBIOOP AETCKUX MSCHBIX IMIOPE POCCHHCKOTO IPOU3BOJCTBA C
LIMPOKOH JTMHEHKOM BUIOB CBHIpbs. Tak, MOTpeOUTEIbCKHE MPEANOUTEHUS IO BEIOOPY BUIOB CHIPHS VIS ACT-
CKOT'O MSICHOTO IIOPE IOJIHOCTBI0 COOTBETCTBYET CTPYKTYpPe acCCOPTUMEHTAa B TOPrOBbIX CeTsX I. Bmaguso-
CTOKa.

B kauecTBe MOTPEOUTENBCKOM yMaKOBKU NETCKUX MSCHBIX KOHCEPBOB MCIOJIB3YyETCS CTEKISHHAS Tapa.
3TO CBS3aHO C TEM, YTO CTEKJIO — XMMUUECKU-HEHUTPabHBII MaTepHa, HEe BBIACIAIONINNA HUKAaKUX BEILECTB
W 3aIaxoB, ¥ HE B3aUMOCHCTBYIOIIHMK C MPOAYKTOM. B TO BpeMs kak mpH nedhopMamuy KECTHOW Tapbl
BO3MOXKEH MEePeX0/l METAJIOB U3 CTEHOK OaHKH B caM MpOoAyKT. [Ipyu TpaHCIOPTUPOBaHUU U XpaHEHHH MSIC-
HBIX KOHCEPBOB HEOOXOIUMO CTPOTO COONIOAATh PEKUMbI XpaHEHHS, HE TTOABEPraTh ux AeopManiy U BO3-
JIEHCTBUIO MPSAMBIX COJTHEUHBIX JTydeit [5].

B ToproBeIx ceTsx HaOMOMaeTCs MOMYJISPHOCTh MICHBIX KOHCEPBOB U3 KPOJIMKA, WHACUKH, TOBSIUHBI U
Kypulbl. B cBsi3u ¢ TeM, 4TO KpoiIH4be MSICO — COACPIKUT Malo XOoJecTeprHa U MHOTo Oenka, Xopouo yc-
BaWBaeTCs OpraHU3MoOM JeTeil. [4] B mHmelike, kak u B roBsiauHe MHOTO BUTaMuHOB A, E, K, PP, rpymmer B,
MuHepaioB [6, c. 30]. CTpykTypa accCOpTUMEHTA MO BUAY CBHIPhS B HUCCIEIYEMBIX TOPTOBBIX CETSIX MOJHO-
CTBIO COOTBETCTBYET MOTPEOUTENBCKUM MPEATOYTCHUSIM.

[lo manHBIM ompoca, BUAHO, YTO OOJBIIMHCTBO PECHOHACHTOB, MIPU MOKYIKE AETCKOrO MUTAHUS, OTAA-
10T IPEANOUYTeHUE CeTH runepMmapketroB «byonb-I'ym», 3T0 CBs3aHO ¢ yIOOHBIM PAacIOIOKEHHEM Marasu-
HOB, IIUPOKUM aCCOPTUMEHTOM U CTAaOMIBHOCTHIO KOMIIAHUM Ha pPhIHKE. Takke CTpyKTypa acCOPTUMEHTA 110
THUILY Tapbl, BUAY CHIPbS, IPOM3BOJUTENIO MOTHOCTHIO COOTBETCTBYET NOTPEOUTEILCKUM MTPEAIOUTECHHSIM.
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Cexnmsa. HIMPPOBDBIE PECYPCbI AKTUBMU3ALINN
MAPKETVHI'A N1 JIOTUCTUKN

VJIK 007

PAKTOPBI KOHKYPEHTOCIIOCOBHOCTV MHTEITPIPOBAHHDIX
ITPOAYKTOB HA OCHOBE MOPO>XEHOWM PbIBHOUM ITPOAYKLIIN

l0.U. BapbiweBa
acnupaHT kadeapbl MapkeTUHra n Toprosnu
A.A. UcaeB
O-p 9KOH. Hayk, npodeccop Kadenpbl MapkeTMHra n TOproenu

Braousocmoxkckuii 2ocyoapcmeennuwiil yHusepcumen 3KOHOMUKU U CePBUCA
Braousocmox. Poccus

Dopmuposanuro dPHeKmueHoll cucmemsbl YIPAGIeHUs KOHKYPEHMOCHOCOOHOCIbIO UHMESPUPOBAHHBIX NpPO-
OYKIMO8 Npensimcmeyent Omcymcmeue OCHOBHbIX (DAKMOPO8 KOHKYPEHMOCHOCOOHOCMU MAKUX Npooykmos. B
cmambve npugederbl Pe3yibmanivbl GblAGIEHUs IKCHEPMAMU OCHOBHBIX XAPAKMEPUCIUK UHMESPUPOBAHHBIX NPO-
OYKIMO8 pulOonepepadamvléarouux NPeOnPUsIMULL Ha OCHO8e MOPOIICEHOU PLLOHOU NPOOYKYUU.

Kniwouesvie cnosa: moposicenas pvibHas npoodykyus, (akmopvl KOHKYPEHMOCHOCOOHOCMU, OCHOGHbIE
nompebumenbcKue XapaKmepucmuku.

FACTORS OF COMPETITIVENESS OF INTEGRATED PRODUCTS BASED
ON FROZEN FISH PRODUCTS

For the formation of an effective system for managing the competitiveness of integrated products, there
is a lack of key factors for the competitiveness of such products. This article presents the results of identify-
ing by experts the main characteristics of integrated products of fish processing enterprises based on frozen
fish products.

Keywords: frozen fish products, competitiveness factors, main consumer characteristics.

B ycnoBusix peIHOYHOM KOHKYPEHIIMH MPOU3BOANTEh OPUEHTUPOBAH HA MPOU3BOJICTBO MPOIYKIIHH, KOTO-
past sBIsieTCsl HanOoJIee MPUBIIEKATENFHOM ISl IOKyNaTesel B CpaBHEHUH C MPOAYKIUeH KOHKYpPEeHTOB. B atoit
CBSI3M NPOM3BOJMTEND JOJDKEH 3HATh 3aKOHBI IMTyOMHHOHM ICHXOJOTHH NMOKymarelns (IICMXONPOrpaMMHCTHKN),
Cpely KOTOPBIX 0CO00 BBIIEISIOT 3aKOHBI BHIOOpA MIOKyIaTeJIeM TOBAPOB Ha PHIHKE (MPHHSATHS PEIICHHs O T10-
kymnke) [1-12]. CornacHo Teopry BEIOOpa TOBAPOB Ha PHIHKE MOKYMAaTeNb BEIOMPAcT HanOoIIee MPUBIEKaTeNIbHbIE
TOBaphbl (00BEKTHI 00MEHa) C LeIbI0 HanboJiee OJIHOTO yIOBJICTBOPEHHST KOMIIIEKCA PA3IMYHBIX OTPEOHOCTEN
MOKyTIaTessi (Kak OCHOBHBIX, TaK U JOIOJHUTENBHBIX). TakuM 00pa3oM, IPOU3BOAUTEINb JOJDKEH CO3aBaTh HAaH-
Oosiee MpUBJIEKATEIbHBIE «MHTEIPHUPOBAHHBIE TIPOIYKTED (PEUb UIET O KOMIUIEKCaX OCHOBHBIX M JIOTIOHUTEIb-
HBIX MUKPOIIPOIYKTOB.

PaccmarpuBas «WHTETpUPOBAHHBIA MPOMYKT» HAa OCHOBE MOPOXXEHOW PHIOHOW MPOTYKIIAH, aBTOPHI
IpeUIararoT MpH MOMOIIM METOAA IKCHEPTHBIX OICHOK BBISIBHTH M OMHCATh OCHOBHBIE MOTPEOHTEIHCKUE
XapaKTepUCTUKH JAHHOTO MHTETPUPOBAHHOTO IMPOAYKTA.

[Iposenéunsrit 10.U. Bapeimesoii ormpoc 10 skcnepToB B 00MacTé MOTPeOICHHS] WHTETPUPOBAHHBIX
MIPOIYKTOB HA OCHOBE MOPOXXEHOW PHIOHOHN MPOAYKITMH TTO3BOJMI BRISIBUTH 24 OCHOBHBIX XapaKTEPUCTHKH
WHTETPUPOBAHHBIX MTPOAYKTOB (TabI.).

Tabruya

OcHOBHBIE XapPAKTEPUCTHUKHA MHTErPUPOBAHHOI0 MPOAYKTA HA OCHOBE MOPOKeHOH pPHIOHOM
NPOAYKIHH, ONIpee/isiiolye BbI00op noTpeduTes

Ne XapaKkTepUCTUKH, BIUAIOUINE Ha TOTPEOUTEIS MOPOKECHON PHIOHOH POy KIHH
1 IlenoBoii auanazon
2 Kateropuu cBexeMopokeHOH phIObI
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Oxonuanue maou.

Ne XapaKTepUCTHKH, BIHSIONINE Ha ITOTPEOUTENST MOPOXKEHOH PHIOHON IPOIYKIINH
3 Pazmep

4 30Ha 100bIYH

5 Bun ynakoBku

6 Bun paznenku

7 KauecTBo pazaenku

8 Bux peios

9 KauectBo nepepaboTku peIOBI

10 Becosrle kaTeropun

11 ®dopma Tapbl, HAJIEKHOCTD Tapbl U AU3aMH

12 [TpousBoauTens npoxyKiuu. bpenn

13 MecrononoxeHue Npou3BOJUTEINS POy KUK

14 TeppuropuanbHbIe CKIAABI PHIOONPOILYKIMH

15 OO1mast BU3yasIn3amus BHyTPH COJEP>KIMOTO IIPOIYKTa
16 3amax npogyKra

17 LemocTHOCTH MOPOKEHOU PHIOBI (TOPOKH)

18 Danbcu(pUIMPOBAHHOCTH MOPOKEHOH PHIOBI

19 BxycoBble kauecTBa IpoayKTa

20 I'ma3upoBaHHOCTH MPOAYKLUH WK €€ OTCYTCTBUE
21 3aMOpOXKEHHOCTb PHIOBI

22 BapuaHTbI 3aMOPO3KH PBIOEI

23 Hanuuue Tanoil Boasl npu pasmMopaxuBaHUU

24 KagecTBO pa3zMopoKeHHOH PHIOBI

Ilpumeuanue: cocT. aBTOPOM.

PaccMoTpiM OCHOBHBIE IOTPEOUTENIECKUE XapaKTEPUCTUKHU OoJiee MoIpOOHO.

1. I]enosoii duanazon npooyKyuu.

I{eHOBOM MUana3oH 3aBHCUT HE TOJNBKO OT 00BeMa 3aKYIKU, HO U OT KaTETOPUH MOPOXKECHOM PBIObI, Ta-
pBI U Beca HETTO, B KOTOPOU MPOMYKIHMS HAXOMUTCS (BEAPO, MAaKeT, MEIIKU, KOPOOKH), a TaKiKe pasfelKu
CBEXKEMOPOKEHOU PBIOBI (TOTPOIICHAsI, HEOTPOIIeHas, (hriie, CTEHKH, Tope3aHHast BOJb Mo XpeoTy).

2. Kamezeopuu ceexcemopooicenoii puiowl (1 copm, 2 copm).

KadecTBo mpoayKImuu 3aBUCUT OT e¢ KaTeropuu. Peioa 1 copta (copT A) IEHUTCS MOTPEOUTEIISIMHA BHI-
1Ie, TIOCKOJIbKY MaKCUMallbHO YJIOBJIETBOPSIET TPEOOBaHUIM MOTpeOUTENCH: MPOAYKIHs 0€3 MOBPEIKIACHUIHI
MMECT YHCTYI0 MOBEPXHOCTh U €CTECTBEHHBIN OKpac, pa3JieNika MpaBUibHasl U aKKypaTHasi, KOHCUCTCHIUS U
3amax MPUCYIM KOHKPETHOMY BHIY pbIObl. COOTBETCTBEHHO Yy KaTeropuu 2 copta (copt B) motpebutens-
ckue TpeOoBaHHs HipKe. J[OMycKaroTcs TMOTYCKHEHHE M MEXaHHYECKHE TMOBPEXKICHHS KOXKHBIX TOKPOBOB,
OTKIIOHCHUS OT MIPABHJI Pa3/ICNIKK, KHCIOBATHIN 3arax B xabpax.

3. Pa3zmep.

Pr16a pazgensercs Ha TpU pa3MEpHBIX psfia: MaJleHbKas peida — Maiék (S), cpeass peida — MOAPOCTOK
(M), GounbIast peida — B3pocias ocodb (L).

4. 3owna 0obwiuu.

CBexeMOpOoKeHas: prIOONPOIYKIIHS PA3IMYaeTCsS MO MECTy JOOBIYHM, UYTO FOBOPUT O €€ KayecTBe, Ha-
npumep: Tuxookeanckas peioa (T/O) unu ganbHeBocTouHast peida ([IB).

5. Buo ynakosxu.

CBexxeMOpoXeHass pbida, COOTBETCTBYIOIAS BeCy M OOBEMY Taphl, YMAKOBBIBAETCS MO CTaHAapTaM
(I'OCT wmu TY). JInsg ynakoBKH OXJIKIESHHOM, MOAMOPOKEHHON W MOPOXEHOM PHIOBI UCIONB3YIOT Aepe-
BSIHHBIC ¥ KaPTOHHBIC SIIIUKU, MEIIKU-BKJI BN [JICHOYHBIC U CyXOTapHbIe OOYKU, KAPTOHHBIC KOPOOKH U
KYJIbKH, MAKEThl U3 MOJMMEPHBIX U OYMaXKHBIX MATEPHUATOB, BAKYYMHBIC YIAKOBKH W TAKEThI ¢ TEPMOYycCa-
JIOYHOH MJIEHKOH.
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6. Buo pazoenxu.

[Torpebutens BHIOMpaET MPOLYKLUHIO B COOTBETCTBUH CO CBOMMH HOTPEOHOCTSAMH 1O BUAY Pa3lelKHU:
6e3 ronossl (BI'), motpoménas 6e3 ronossl (I1BI7), motpoménas ¢ ronosoii (IICI'), 6e3 xadp (bX), 6e3 ko-
xu (b/K), 6e3 mnasaukos (b/I1), 6e3 xBoctoB (b/X), 6e3 mkyp (b/1I), Hepa3znenannas peida (HP), creiiku u
¢ue.

7. Kauecmeo pazdenxu.

CormnacHo TpeOOBaHUSIM CTaHIAPTOB M TEXHUUYECKHX YCJIOBHH YCTaHABIMBAIOT CIIOCOOBI pa3fenku, OIl-
PEeAETNAIOT HaJTM4re OTKIOHEHUH OT MPaBMUIIBHOM pa3/eNKH.

8. Buo puiboi.

Pr16a mogpazaensercs Ha COOTBETCTBYIOIIUE BUABI, UTO B CBOIO ouepeb BIMAET Ha KayecTBO. Hampu-
Mep, kambaina ObiBaet: 6emodproxas (bb/ BBP), xkentobproxas (JKb /2KBP), sxenronépas (OKII), 3Be3quaras
(3B). [TanTyc — 6emoxopsrtit (b/K) u curexopsrit (C/K).

9. Kauecmeo nepepabomxu poiovl.

[TepepaboTKy pHIOBI MPAKTHUKYIOT ABYX BHUIOB: IIEPBUYHYIO U TITyOOKYIO.

[lepBuunas mepepaboTKa — 3TO MAHHITYJIALNN U MPOIECCHI, BKIIOYAIONINE MOWKY, TOTPOIICHHE, yaaje-
HUE HECHEIOOHBIX YacTell (Yelryn, TOJIOB) U MOCIEIYIONIyI0 OTIPaBKy Ha XpaHeHHe WIH JalbHEHIIyo 1me-
pepaboTKy.

I'myboxas mepepaboTKa IpernonaraeT MaHHAITYJIAIAN U MPOIECCH], KOTOPBIE U3MEHSIOT CTPYKTYPY HpO-
IYKIIMH W/WIH e BKyCOBbIE KauecTBa.

10. Becosvie kamezopuu.

[Mpoun3BoauTENb, KaK MPABUIIO, BHIOUPAET CIEAYIOIINE CIIOCOOBI YIIAKOBKH CBEKEMOPOKEHOH PHIOOTIPO-
IOYKIWH: IITYY9HO, OJI0YHO, MOHOOJIOK, pa3IeKa.

11. @opma mapwi, HadescHoCcmMb Mapsvl U OUZAUH.

CBeXeMOpOKEHYIO PHIOOTPOIYKIMIO YIIAKOBBIBAIOT B OOLIYIO Tapy, MpelHa3HAYeHHYO ISl TPAHCIIOP-
THPOBKH C MOCTenyIomel nepepaboTKol, a TakKe B MHAUBUAYAIbHYIO Tapy Ul JalbHEHIIel peaau3aiuu
PO3HUYHOMY ToTpebuTeno. B mepBoM ciydae Tapa 3amuimaeT peiOOMPOAYKIHIO TIPH TPAHCIIOPTHPOBKE, BO
BTOPOM cJIydae MpH3BaHa MPUBJICYs BHUMAHUE MOTPEOUTENS U BBIICIUTE MPOAYKIIUIO U3 OCHOBHOW MacChl
NPOIYKIIMHA KOHKYPEHTOB.

12. Ilpoussooumens npooykyuu. bpeno.

[Mon mpon3BOIUTENSIMA TTIOHUMAIOTCS TIPEIIPUSATHS — YKOMIUIEKTOBaHHBIE I1aB0A3bl C XOJIOAMIBHBIMA
YCTaHOBKaMHU U 000pyIOBaHUEM JIJIsl BBIJIOBA PHIOBI C MOCIEAYIONIeH MEPBUYHON W/WiH TIy00Koi 00paboT-
Kol peiOonpoaykiun. Vimes mHMOpMaNWIO 0 MPOU3BOAUTENE, MOTPEOUTENh MOHMMAET €r0 TEXHUYECKHE
BO3MOXKHOCTH ¥ COOTHOCHT HX C KAY€CTBOM IPOU3BOJAUMON MPOIYKIIUH.

13. Mecmononooicenue npouzgooumess npooyKyuu.

Ha BbiOOp moTpeOuTeneil BiIMsieT TeppUTOpHAIBEHO-Teorpaduueckoe MONOKEHHIE 3aBOJa-TIPOU3BOUTEINS
(Mecropacmiosnoxkenue). [loTpeduTeny MPeArnOYNTAIOT MECTHBIX U MPUOPEKHBIX MPOU3BOAUTENEH PHIOOTIPOIYK-
1Y, OCYIIECTBISIONIMX PHIO0IOOBIYY B MECTHBIX MM OJIMKANIIINX AKBATOPHSIX.

14. Teppumopuanvhvie ck1aovi pioONPOOYKYUU.

TepputopuaibHble CKIaabl PHIOONPOIYKIUH — 3TO MPHOPEKHBIE W PErHOHANbHBIE cKiansl. OT Teppu-
TOPHATILHOTO PACIIOJIOKEHHS 3aBHCUT HE TOJIBLKO KauyecTBO MPOJYKIWH, HO M CTETICHb ¢ 00paboTKH | mepe-
paboTkH, a Taxke CTOMMOCTh. CPOKH MOCTAaBKHU MPOAYKIIUH TOXKE 3aBUCST OT €€ MECTOHAXOXKICHHS.

15. Obwas eusyanuzayusi HYmMpu Co0epAHCUMO20 NPOOYKMA.

[MoTpebureny B mepByIo O4Yepelb BU3YaIbHO OLICHUBAIOT MPOIYKIIHIO U COEPKUMOE MPOIYKIIHH.

16. 3anax npodyxkma.

[loTpeburenp olleHWBaET 3amax MPOJYKTa, a UMEHHO OTCYTCTBHE SIBHO BBIPKEHHOTO HETIPHSTHOTO 3a-
naxa B pa3MOpOKEHHOM BHJIE.

17. [lenocmuocmv MopodiceHoll pblobl (NOPOKY,).

[IpoBepka HaaM4UMsl MOPOKOB COCTOSIHUS PHIOBI M KOXKHBIX ITOKPOBOB: BBICHIXaHHE IMOBEPXHOCTHOTO
CJI0Sl, IIOCTOPOHHHE» 3amaxu, MedopMaliy, cMep3aHue, HEJOMOPOKEHHOCTh WM NMPU3HAKHA MTOBTOPHON
3aMOpPO3KH, OKHCJIEHUE XKHpa U U3MEHEHUE I[BETA.

18. Danvcuguyuposannocms MOpOI’CEHOU PblObI.

Hawnbonee monynsipasie anscuuKanyy: KBaTMMETpHIECKasl, 8 IMEHHO TOICNKA 10 PasMEPHOMY DsiLY;
YBEJIMUYCHUE MAcChl PHIOBI 3 CUET BKAJIBIBAHUS BOJIbI B MBIIIIIbI, XUMUUECKast 00pabOTKa phIObI Oe3 yKa3aHHs Ha
MapKHPOBKE; aCCOPTUMEHTHAsI (3aMEHBI BBICIIIUX COPTOB PHIOBI HU3IIUMH COPTaMH).

19. Bkycosvie kauecmaa npodykma.

Bkyc cBexkeMOpOXKEHOH PHIOOIIPOAYKIIMH ONPEACTUTh HEBO3MOKHO, TIOATOMY ITOTPEOUTENb JETaeT COo-
OTBETCTBYIOILIME BHIBOJBI O KAUECTBE KOHKPETHOM MapTUU phIOBI, IpHOOpeTas HeOOIbIIoe KOJMYECTBO PHIO-
HOW MPOAYKIUU JIJISl IPUTOTOBIICHHSL.
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20. I'nazuposannocms npooyKyuu uiu ee Omcymcemeue (Haauyue iv0a).

I'ma3upoBaHHOCTH NPOIYKIMH OLIEHUBAIOT MO COCTOSIHUIO TOHKOM JIEASHON KOPOUKH Ha BCEH MOBEPXHO-
cTu OJI0Ka WK Ha OTIENBHOM phiOe. JlensHas kKopouka (IJ1a3ypb) BBITOIHSICT 3aIIUTHYIO (DYHKIIMIO, 2 IMCH-
HO TIPeIOXpaHseT PbI0y OT YCYIIKHA U OKHCICHHS KHPa.

21. 3amopooicennocms polovl.

[ToTpeOurens MpocTyKUBaeT pri0y NEPEBSIHHBIM MOJIOTOM JUIS OTIpeAeicHus 3ByKa. Eciu 3Byk oT4eTu-
BBIi, TO PHIOY CUHTAIOT YIOBIETBOPUTEIHHO 3aMOPOKEHHOMW, €CITU 3BYK TIYXOH, TO phi0a MOAMOPOKECHHAS
WJIM CJIeTKa OTTasBIIAsL.

22. Bapuanmol 3amMopo3Ku pulobl.

Brigenstor aBa criocoba 3aMopo3kH peIObL. ECTecTBeHHBIH cITOcCO0 — 3TO 3aMOpO3Ka XOJIOAOM TIPH yCIIO0-
BHSX CYPOBOTO XOJIOAHOTO KJIMIMAaTa WIIM MIPH IMTOMOIIN CMECH JIbJIa M COH. VICKyCCTBEHHBIH cI1oco0 mozapas-
JIeJIAeTCsl Ha BIAKHBIN (TJIa3MpOBAHNE) U CYXOH («IIOKOBas» 3aMOpPO3Ka C MOCTOSHHBIM BO3AYIIHBIM 00/Ty-
BOM).

23. Hanuyue manoi 600bl npu pazmoparcusanuiL.

KonmuuectBo Tanoif BoApl Mpu pa3MOpaKMBaHUM JAeT IMPEJCTaBICHHE O KadecTBe phIOonpomykuuu. [Ipu
pa3MOpakKMBaHUH MTPOUCXOUT TassHUE KPUCTAILIOB JIbJa B pbiOe. Eciu Best Bojia morionaeTcs B TKaHU PHIOBI, TO
pa3MoporKeHHas pbi0a Mo CBOicTBaM OJM3Ka K cBexkel. Ecim B porecce pazMopakuBaHUs BOAA OCTAETCS, TO 110
ee KOJIMYECTBY MOYKHO OTpEENTUTh CHIDKEHHE MHIIEBO EHHOCTH MPOIYKTa MPH XOJIOJFIIHHOW 00paboTke, a
HMMEHHO: phI0a CTAHOBHUTCS BOJIOKHHCTOM, CyXOH 1 HEBKYCHOM.

24. Kauecmeo pazmoposicenHou puiowl.

KauecTtBo pa3zMoposkeHHOH PHIOBI 3aBHCHT OT KauecTBa CBHIPhS MEPe]l 3aMOPaKUBAHUEM, OT CKOPOCTH U
YCIIOBHi1 3aMOpaKMBaHUs M pa3MOpPaXUBAHUA, OT CPOKOB M TEMIEPATYPhl XPaHEHHUS.

BrisiBienre 24 OCHOBHBIX XapaKTEPUCTHK, OT KOTOPBIX 3aBUCUT BBIOOP MOTPEOUTEIIS CBEIKEMOPOIKEHOM
PBHIOOTIPOTYKITNH, TIO3BOJISIET pa3paboTaTh OPUTHHAIBHBIN METOAMYECKUH MOAXOM K OIICHKE KOHKYPEHTO-
CHO0COOHOCTH MHTETPUPOBAHHOTO MPOIYKTa HA OCHOBE MOPOYKEHOH PHIOHON TPOIYKITHH.
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C.AO. KunbkoB, A.A. CepreeBa
OakanaBpbl
B.B. )XoxoBa
KaHg. 9KOH. HayK, AOLEHT kadeapbl MapKeTMHIa 1 TOProsnun

Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUCa
Brnaousocmox. Poccus

Hanuuue cnabo opeanuzosannozo u npodymanno2o akkaynma xomnanuu MYASKO, xomopwiii mpe-
bosan dopabomku, omcymcmeue nyoIuKayull, Hecneunas MapKemune06as ROAUMUKA KOMHAHUU.

Knwouesvie cnosa: nomenyuanivnvie nompeoumenu, coyuanvhas cemov ¢ «Reelsy u «Stories», macnas
npoOYKYUs, KOHYenyus, yeieaas ayoumopus, paspabomra, CoyuaibHdas cems.

CONCEPT DEVELOPMENT FOR INSTAGRAM-ACCOUNT MYASKO

The presence of a poorly organized and no thoughtful account of MYASKO, which required im--
provement; lack of publications, unhurried marketing policy of the company.

Keywords: potential consumers, social network of «Reels» and «Stories», meat products, concept, tar-
get audience, development, social network.

Heanb, npodiaeMa U AKTYaJbHOCTb HCCJIEI0BAHUS

Axmyansnocms uccinedoganusa: Mara3uHbl pO3HUYHONW MPOAAKU U ¢ COOCTBEHHBIM MPOU3BOACTBOM B
OJVH MOMEHT CTaJKHBAIOTCS C 3aJadyeil pacluIMpeHrs W oxBaTa OOJblLIel ayIuTOpUU MOTpeduTeneil uepes
CpelncTBa MacCcoBOM WH(MOPMAITMK — B TAHHOM clIydae ColMainbHas ceTh ¢ «Reels» m «Storiesy, TeM caMbIM,
YBEIUYNBasi COOCTBEHHYIO MPUOBLIb. ITOT MPOIECC €CTh €CTECTBEHHBIN POCT OM3HEca, a I J000ro mpen-
MPUHUMATEIIS 3TO MIEPBOCTEIICHHAS 3a/1a4a.

Ilpoonema: Hanmuue c1abo OPraHW30BAHHOTO M MPOAyMaHHOTO akkayHTa kommannu MYASKO; or-
CYTCTBHE IyOJIUKAINii; HECIIEITHAS MAapPKETHHTOBAast OJUTHKA KOMITAHHUH.

Heanb: pa3paboTka KOHIETITNH 1J1s akkayHTa Komranuu MY ASKO.

Hosusna 3akimoyaetrcs B 000CHOBAaHUH PE3YJIhTaTOB KaOMHETHBIX MApKETHHIOBBIX HCCJIEIOBAHHMA IIe-
JIEBOW ayJUTOPHUH MOTpeOHTENeH 1 mocienyiomas pa3paboTka Hanboiee peeBaHTHOW KOHIICIITNH BEACHUS
akkayHTa komnanuu MY ASKO.

Amnanu3 corcereid, pexinambl B Google moka3piBaeT, 4To MPHUILIA TIOPa UCKAaTh albTepPHATHBHBIE HCTOY-
HUKA TpOJABIDKeHHUS OmzHeca. Crabas peanu3aruisl MPOIYKIMH PAa3IMYHBIX KOMIAHHNA MOKa3bIBaeT, YTO Y
HUX OTCYTCTBYET WU He siBisieTcs 3()(EeKTUBHBIM MMEIOLIMICS aKKayHT, He pa3padoTaHa MapKeTHHTOBas
nonuTuka KoMmnanuu. CrefoBaTenbHO, JaHHBIM KOMIAHUSM HEO0OXOIWMO PacCMOTPETh MEPCIEKTUBHOCTH
COOCTBEHHOTO PO B CONUAITBHON CETH, MPOBEIS €T0 aHAJIH3.

Uccnenosanue aemoHcTpupyer, 4To 500 MUILIMOHOB IMOJIB30BATENEN MOCEIIAIOT COIUATIBHYIO CETh C
«Reels» u «Stories» KaxIblli ICHb, CyMMapHO CETh HACUMTHIBACT Oojiee 1 MIIpA aKTHBHBIX akkayHTOB [1].
BBuay 3TOTO CETh MMPOKO UCTIONB3YETCs BIalelbliaMi OpPraHu3aliii ¢ HEIbl0 MPOJBIKEHHS COOCTBEHHBIX
TOBapOB M YCIIYT, IPEAYCMOTPEHA OMITHS «ON3HEC-aKKayHTa», 00IaJafoIIero PsIoM MpeuMyInecTna [2]:

— Y0obHoe 6edenue cmamucmuxu.

MOXHO OLICHHUTB, KaKHe MOCThl MPOCMATPUBAIOTCS OOJBIIE BCEro, B KAKOE BPEeMs CYTOK, Kak U KOTAa
MTOAMTMCYHKH TIEPEXOAT 10 CChUIKaM U MHoroe apyroe. CTaTHCTHKA MO3BOJISIET BEICTPOUTH YCIECITHYIO KOH-
TEHT-CTPATErvi0 U OIIEHUTh PEHTa0CTHbHOCTD BIIOKEHHI.

— Jlononnumenvroe onucanue Cmpanuybi.

[NosBnsiercst kHOMKA «CBsI3aThCs, MOAMMCYUKH BUIAT KaTeTOprio OM3Heca, afpec KOMIaHUH, TeJIeOoH
U aJIpec AIEKTPOHHOM MOYTHI.

— Obaezcuennvlil (PYHKYUOHAT 3aNYCKA PEKAAMDbL.

[Mpubnuzutensao 80% Bcex mosb3oBarenell YIOMSIHYTOH paHee miaT(opMbl MOANMCAaHBl HA TOT WIH
WHOH Om3Hec-akkayHT. [1o BHyTpeHHUM JaHHBIM coITMabHOU ceTh ¢ «Reels» n «Storiesy», 90 % moms3oBare-
Jiell COLMaNbHBIX CeTel CensaT 3a OOHOBIEHUSIMH KOMMeEpUYeCcKHX akkayHTOB. s Poccuu 310 3HAYUT mpu-
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MEpHO 55 MJTH TOJb30BaTesei (Tak Kak Bcero 61 MITH pOCCHSH aKTHBHO MCHOJB3YIOT JAaHHYIO TUIaT)OpMY)
[3]. CnenoBaTenpHO, B COLICETH 3apETHCTPUPOBAHO OIPOMHOE KOJMYECTBO Pa3zHOOOPa3HOHN aynuTopuH, 3a-
MHTEPECOBAHHON B TOBapaxX M yCJIyrax M HEOOXOIUMO CO3JaHHE COOCTBEHHOW KOHIICHIINM aKKayHTa BCEM
TOPTYIOLIIM OPTaHH3AIHSIM.

Konuenus — 3T0 yMO3pHUTENbHAs CUCTEMA, BBIPAXKAIOIIAs ONPeNeNIEHHBIN CIIOCO0 MpenCTaBIeHuUs, M0-
HUMAaHWUS, TPAKTOBKH KaKUX-THOO MPEIMETOB, SBICHHUH, TPOIIECCOB U MPE3CHTYIONIAs BEAYIYIO HIICHO U/WIN
KOHCTPYKTHUBHBIN TIPHUHIIUII, PeaIn3yOIInue ONpeNeIEHHbIN 3aMbICe B TOW WM MHOH TEOpeTHYeCcKOW 3Ha-
HHUEBOH TIpakTuke [4].

Jnst pa3paboTKH KOHLENINU aKKayHTa HEOOXOIUMO HCCIIEOBATENSM MPOUTH CIEIYIOIUEe OCHOBHBIC
JTArbL:

— 00CYIUTh ¢ KOMITAHHEH MapKEeTHHTOBYIO MIOJIUTUKY aKKayHTa;

— MCCIJIEZIOBATh PBHIHOK, OCYIIECTBUB COOpP JaHHBIX O LIEIEBOW ayJUTOPUH U KOHKYpEHTaX;

— OIPENIETUTh CTHIIh KOMMYHUKAIUH C Ay TUTOPUEH, TOH TIOBECTBOBAHHUS U T.IL.;

— BBIJISIUTH TEMBI JIJIS1 OCBEIICHUS B aKKAyHTE;

— IPOTECTUPOBATh (PUHAJLHYIO BEPCHH CTPATEIMU U COTJIACOBAHUE C KOMITAHHUEIH;

— pa3paboTaTh KOHTEHT-TIAHA B COOTBETCTBUU CO CPOKAMU BEJICHUS aKKayHTA.

g riryOGoKoi aHaTUTHKY M pa3BUTHS OM3HEC-IPO(HIIs JaHHBIX U3 aKKayHTa HelocTaTouHo. JlormaHoe
pelIeHne — UCTOIh30BaTh CEPBUCHI aHAJIUTHKH conmainbHON cetn ¢ «Reels» u «Stories», KoTopble mpemoc-
TaBJIAIOT Pa3sBCPHYTYIO CTATUCTHUKY, OTCJIC)KHMBAIOT YIIOMHWHAHHC 6peHﬂa, IMMO3BOJIAIOT INIAHUPOBAThH HY6JII/I-
Kalliy ¥ aHAJIN3UPOBATh aKKAYHTHI KOHKYPEHTOB.

[IpoBons muccnenoBanne akkaynra komrmannd MYASKO Oputa oTMedeHa HU3Kas IMyOIMKAITMOHHAS aK-
TUBHOCTb NOJNMCUYNKOB-TIOTPEOUTENEH NMPOIYKIINH JaHHON KoMnaHuu (puc. 1).

myasko.ru —-- < MoAanMcYUYMKM @

-' NMocnepHue 90 aHen 27 von - 24 OKT
819 3 486 3 318
> MNy6nuxkaumm Moanucumxk  Moanucxn

MacKo’ Mpumopbe 3486
Snegovaya, 98, Viadivostok, Russia Moanmcumkn

Moanucarecs HanucaTs KOHTaKTb!

YeenuuuieHnune

Bcero

- KOHKYPC

OKTOBERFEST . o
R i e Ton mecTonono xeHmnii
. =g = 3 i3 |

Puc. 1. Ananus akkayHta kommanua MY ASKO

Konuennus BefieHns: akkayHTa B conMabHOU ceTh ¢ «Reelsy u «Storiesy, mpeayioxeHHas uecieaoBaTe-
JSIMU, BKJIIOUUIIA:

— M3YYCHHE HECKOJBKUX TPYII LEIEBOH ayIUTOPUH MOTpeOUTENeH ¢ 1eibio nMoOyKAeHUs] HHTepeca K
MPOAYKIIMHA KOMIIAHHU;

— aHaJN3 aKTyaJbHBIX Stories U MpenIoXKeHUsI KOPPEKTHBOB;

— co3maHue reorpaduyeckoil METKH ¢ aIpecoM KOMITaHHH;

— MCCIIEI0OBAaHUE YMECTHOCTH ITOCTOB B ACMEKTE COAECPKAHNS U BU3YAIBHOW COCTABIAIOIICH;

— BBIZIEJIEHHE OYEPEeTHOCTH M MEPHOAWYHOCTH 3arpy3KH KOHTEHTA, MpelocTaBlieHHe uiei s ¢oro-
ChEMOK;

— CO3JIaHME XEIUTETOB IO T'e0JIOKALUH, IEHHOCTHU MPOTyKTa JUIsl aKKayHTa..

Y1oOBI IOCTPOUTH KOHTEHT U €r0 MOAady MO I0JIb30BaTeIel MPOBOAAT aHAIN3 ayAUTOPHH aKKayHTa.
HNHcTpyMeHTaMK aHanu3a SBJIAIOTCS: KOJUYECTBO IOANUCYUKOB; YHCIO JAMKOB, KOMMEHTAPUEB, COXpaHe-
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HUH M PENOCTOB ITyONMKAIMH; O0Ias BOBICUYEHHOCTh AYAUTOPHH; YPOBEHb KOHBEPCHH, JAeMOTpauIecKre
naHHblie [S5]. JlocTyn K JaHHOH MHGOpPMAIMK UMEIOT TOJBKO BJaJeibllbl OM3HEC-aKKAyHTOB, JJIs Oojiee TiTy-
0OKOro aHaM3a CIICAYET HCII0JIb30BaTh CTOPOHHUE CEPBHCHI.

Craructuka Stories B paccMaTpruBaeMOi COITMABHON CETH MOMOTAET JIYYIIle Y3HATh ayIUTOPHIO U OTIe-
HUTH KOHTEHT — YTO OTKJIMKACTCS Y MOAMICYMNKOB, a KAKOW KOHTECHT TSHET OXBAaThI Ha AHO [6]. UTOOBI 3TOTO
HE CIIyYWJIOCh HEOOXOJMMO PAaCCMOTPETh: KaKue TeMbl U (popMathl Stories MoJydnii HauOOJIbIIee KOJIuie-
CTBO JJOCMOTPOB U 0TBETOB. [Ipy MTaHHOM aHaM3e OTMEYAIOTCA CIIEIYIOIINE HEIOCTATKH:

— OIpaHUYEHHOE KOJIMYECTBO METPHUK IJIs aHATTN3a;

— HEJIb3s OLICHUTH Stories cpa3y Mo HECKOJIbKUM MapaMeTpaM.

[Ipu myOnmkanuu (HoTo MPOAYKIHKA KOMIIAHUY B JIEHTE HOBOCTEH, IMOJB30BATENH AYMAIOT O TOM, Kak
CO371aTh TOYKY T'€OJIOKAINH B COITMABHON ceTh ¢ «Reelsy n «Stories». JlanHas QyHKIHs moMoraeT omnpee-
JIUTh, TJI¢ IMEHHO OBLIO CHIEIaHO M300paKEHHE U €ro0 TOYHOE reorpaduueckoe moyiokeHue. s 3Toro He-
00X0JIMMO HaXaTh Ha APJIBIK HA0OPa, U KapTa PacKpOeT TOUHbIC KOOpAUHATHl 00bekTa. [Ipu momorm QyHk-
LMY MOXHO COPTHPOBATh (hoTorpaduu.

Xemrer (hashtag) — 3To kimroueBoe ciioBo WK (hpasza, BCTABISIOIIAACS HETIOCPEACTBEHHO B TeKCT. Jlis
0003HAYCHUS UCTIOIB3YETCS CUMBOJI #, OJIaroaps 4eMy aBTOMAaTHYECKH CO3J]aeTCS CChUIKA HA JIPYTHE 3arlu-
CH, IMEIOIIINE TaKoi ke xemrer [7]. cnonp30BaHue XEMITETOB MO3BOJISIET KATETOPU3UPOBATH MTOCTHI, OTHO-
csImMecs K OTHOW TeEMe, JTIOASIM, UAeSIM, IporpaMMaM, CTpaHaM, KOMIAHHSIM U T. 1.

Komnannun MY ASKO Obutr npeioxKeHbl XAIITErH 10 TSOJOKAIMK; OTPAXKAIOIINE [ICHHOCTH MOTPEOH-
TeNneld KOMITaHUHW; OOIIHNe X3IITETH, He0OOXOJUMBbIe NS YIyUIIEHUs alTOPUTMOB BBIAAYH ITyOIUKAIIIH.

X31ITern no reoJIOKalMM, HeTIOCPECTBeHHAs OIM30CTh K T. BagmBOCTOKY, YTOOBI NCKITIOYHTD JKUTE-
JIeH APYTUX PETUOHOB:

#MICKOBIIAIMBOCTOK

#MICOBIK

#IpaBUITHPHOETINTAHNUEBIIATUBOCTOK

#xoybacaBak

#KrombacaBIaMBOCTOK

#mocTaBKaeIbIBIaJUBOCTOK

#OIIBIIAAUBOCTOK

#enaBnauBOCTOK

#TropOIBIATMBOCTOK

#BIOK

#BIKBJIAJUBOCTOK.

Xd1Teru, 0Tpakawiue e HHOCTH MOTPeduTe el KOMIIAHUH, T€ TIONCKOBBIE 3aIPOCHI, KOTOPHIE Ya-
e BCEro JeJaroT JIFOH, TOX0XHE Ha Hally [EeIEeBYI0 ayAHTOPHIO MPH IMOUCKE MPOAYKIHNU B COIMAIBHON
cetu ¢ «Reels» u «Storiesy:

#HATYpaNbHBIAMIPOTYKT

#HacTosIIeeKOMIeHNE

#bepmepckoeMsco

#(hepMepCKUEeTPO Ty KThI

#kombacansmsca

Xa1iTeru, OTpaXkarolue TeMaTHIECKUEe pyOPUKU B aKKayHTE:

#pelent #peuenTol

JJ1 Ka)10T0 OTAEIBFHOTO pelernTa 100aBIseTcst OOMUi XAIITeT,

HaImpuMep, #MACOBIYXOBKE #00PIIT #IIalIIBIKHBIIATUBOCTOK

OO0mMe X31Teru, HeOOXOAMMBIC JUIS YITYUIICHHS aITOPUTMOB BBIIa4YH ITyOJTUKAIUI:

#msco

#MscoMSICO

#MSCKO.

ABTOpaMU-HUCCIIETOBATENIIMU OBLTM BHECCHBI BAXKHBIC YTOYHEHUS IIPU Pa0OTE C XAIITETaMu:

— komnannn MYASKO xamitern HeoOX0OAUMO YepeoBaTh, JUIS STOW LENH MPEACTABICHB HECKOJIBKO
BapHaHTOB B KaXKJIOW TPyTIIIE;

— X3IITErd BEIOPaHbI HCXO/I U3 HAUOOMBIICH IOJIb30BATEIbCKONM aKTUBHOCTH Y JTUTOPUU U MX 3aIIPOCOB;

— MOJ TOCTaMHU C «OBIKOM DIyapZoM» H TeMaTHYEeCKUMHU (POTOCECCHSIMH MOYXHO CTaBHTH XJIITET —
#BMECTECMSCKO, KOTOPBIM YK€ BBOIIJICS KOMITaHWEH, HO IPUCYTCTBYET HE Ha BCeX MyOnmKanusax c¢ (oto-
CECCHUSIMU, TIOITOMY HE 3aIIOMUHAETCS TOTPESOUTEISIMU;
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— €CJIM JAaHHBIN X3ULITEr BBOJWICS KOMIIAHUEH, TO OyJeT JIOTMYHBIM HCIIOJIb30BATh €0 I10]] ONpeIesIeH-
HOW pyOpHKON M He 3a0BIBaTh CTaBUTHh €r0 WM MPUAYMaTh HOBBIE, OTIENBHO IS «OBIKa», OTIAENBHO IS
peKIaMHBIX (POTOCECCHI U TPOMO-aKIHH.

Eme Hexotopsle pexkomennanuu kommnanud MYASKO it mpoaBkeHHUs TMPOMYKIIMA B COIMATBEHOM
cetu ¢ «Reels» u «Storiesy: ciaenyer oOpaTUTh BHUMaHKUE Ha 0OpMIICHHE OpeH/a KOMITAHUH, €r0 MaKeTa U
LBETa, U Aaxe MWpPU(TOB; 00s3aTeIBHO UMETh BUCO-KOHTEHT M OPUIHMHANBHBIC HIEH AJsl KOPOTKUX BUAEO;
NPEIIOKUTD UAEU AJIST HOBBIX PO3BITPHIMICH U IO KaXIYIO LEJIEBYIO ay AUTOPHIO HCIOIb30BATH OTACIBHYIO
pexyIaMy C UHAWBUAYAJIBHBIM IIOCHUIOM.

[Ipennoxennas koHuenuus akkayHra komnanud MY ASKO, puc.2, B COOTBETCTBUH € pa3pabOTaHHBIM
KOHTEHT-TUTaHOM, o0ecrieduT ero 3(h(eKTUBHYI0 paboTy, pa3BUTHE U MPOJBIKEHIE OpeHa, Omaromapsi:

*  TIOBBILICHHUIO KOJMYECTBA 3BOHKOB M 3asBOK Ha CalTe;

*  YBEJIHMYCHUIO NPOJAK;

*  HaJaXUBAHUIO OOPATHOMH CBA3U C KIIMEHTaMH;

*  3asBJICHUIO ayIUTOPUU O CBOEM OpeHIE;

*  ($OpMHPOBAHMUIO JIOSUIBHOCTH MOJIb30BaTENEH K OpeHry U ap.

myasko.ru

818 3 502 3 299

MyBnukaumm MoanmcumKeK NMoonmckwm

MacKo’ NMpumopbe
Snegovaya, 98, Viadivostok, Russia

f ﬁ,“.‘ MoanucaHbi: lada_gana

MoonmmcarbncsA HanmcaTte DNn. nMmcemMo

=N

PeuenTtbi Anpeca nandprxakwm KonGacsi ChIipOBAM.M...

CHEKM M YHMNCcbl MAcHo?

jre==msmme=

Puc. 2. Axkaynt komnanuu MYASKO

Taxum oOpa3omM, conpanbHas ceTb ¢ «Reels» n «Stories» — cOBpeMeHHBIH MapKEeTHHIOBBIA HHCTPYMEHT
Y KaHaJ PUBJICYSHHSI KIIMEHTOB U OM3Heca. B BBIMIEYTOMSIHYTON COMANBHON CETH €XKETHEBHO MTPOBOAUT
BpeMsI OTPOMHOE KOJMYECTBO JIIO/IEH — OT MOJIOJBIX aKTHBHBIX IMOAPOCTKOB IO B3POCIOH IIATEKECnoco0-
HOW ayJUTOpPHUH, BEIOUpAIONICH MHTEPECYIONINE TOBApHbIe KaTeropru. MIMEHHO Mo MpUYMHE MacCOBOCTU U
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pa3InvHs HHTEPECOB KOMITAHUU HEOOXOJMMO UMETh CTPAHUILY B JIAHHOM COIMANLHON CETH, & TaKXKe UMETh
KOHKYPEHTHOE MPEUMYIIECTBO B €€ BeaeHuu. /i 3TOro HeoOX0auMo pa3pabaThiBaTh KOHICIIIMIO aKKayH-
Ta, BBIOPATh MOAXOJAIIMN JUIS HETO MHCTPYMEHT aHAJUTHUKH, MOHUTOPUTh U aHAJIM3HPOBATH TEKYIIEE €ro
COCTOSIHHE, BBISIBUTH ()YHKIIUH, KOTOPBIE MTOMOTYT pa3BUBATh OM3HEC-POGHIH U YIPOCTUTL pabOTy C COIl-
CCTsAMMU.
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BBISIBJIEHUE DOPDEKTVBHBIX KAHAJIOB ITPOBVIDKEHVISI
HATIPABJIEHUV ITIOATOTOBKM 38 YKPYITHEHHOW I'PYIIIIBI
HATIPABJIEHUM («9KOHOMMKA», <MEHEIDKMEHT>»,
«TOBAPOBEIEHME», «xbUSHEC-MH®OPMATVKA», < TOPTOBOE HOEJIO»
N «TOCYOJAPCTBEHHOE M MYHUILIUITAJIbHOE YIIPABJIEHUE»)

C.A. MupoLwHn4eHKo
Oakanasp
E.B. KmeTb
KaHg. 9KOH. HayK, JOLEHT

Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUCa
Braousocmok. Poccus

Hccnedosanusn 6 obnacmu npoosudicenus Ka04aiom 60abuioe KoIuyecmeo Hanpasienutl 0is uccie-
0osanus. B Hacmoswee epems 8y3amu 3ampaidusdaemcs 3HAYUMenNbHoe KOAU4eCmeo pecypcos 0as ¢-
PeKmusHO020 NPOOBUICEHUSL CEOUX 0OPA306AMENbHBIX YCIYe HA KOHKYPDEHMHOM pblHKe. Boissnenue s¢h-
(hekmuenblX KAHALI08 U MeMO008 NPOOBUINCECHUSL HA OCHOBE UCCLE008AHUIL 68 (opMe Onpoca NepeoKypC-
HUKOB NOCIYIICUM OCHOBOU pa3pabomku Meponpusimutl, 00ecnevusawyux 00CmudiceHue yeiei npu Hau-
MEHbUWUX 3ampamax.

Knioueevie cnoea: ucciedosanus @ obnacmu npoosudicenus, meouda nosedeHue, meouda npeonoymeHusl,
KaHAIbl RPOOSUNCEHUSL, MEMOObI NPOOBUNCEHUSL, IPPHEKMUBHOCTL NPOOGUNCEHUSL.

IDENTIFICATION OF EFFECTIVE CHANNELS FOR PROMOTING
THE AREAS OF TRAINING OF 38 ENLARGED GROUPS OF AREAS
(“ECONOMICS”, “MANAGEMENT”, “COMMODITY SCIENCE”, “BUSINESS
INFORMATICS”, “TRADE” AND “STATE AND MUNICIPAL
ADMINISTRATION")

Research in the field of promotion includes a large number of areas for planning the research. Now
days universities spent a lot of resources to promote their educational ser-vices in the area of intense compe-
tition in this market. Detection of the effective resources and methods of promotion based at the research in
form of survey of first-course students will become the base for events, providing the achieving the goals
with less expenses.

Keywords: research in the field of promotion, media behavior, media preferences, promotion channels,
promotion methods, promotion efficiency.

Beenenue

EsxeromHo BeIcIINe y4eOHBIE 3aBEJCHUSI POBOAAT PEKJIaMHbIe KaMIIaHWH, HAlleJICHHbIC Ha MpUBIEYe-
HUEe aOUTYpHEHTOB. B MpOABMKEHHWH HCHONB3YIOTCA pa3HOOOpa3HbIE KaHAajbl, METOIbl M HHCTPYMEHTHI.
Oco60 ocTpasi KOHKYPEHLIUSI MEKAY By3aMH HaOJIoAaeTcs B MPHUBJICYCHUH aOUTYpHUEHTOB Ha SKOHOMHYE-
CKH€ HaIpaBJeHHs MOATOTOBKM 38 yKpYNMHEHHOU rpynmsl («IKOHOMHKa», «MeHemkmeHT», «ToBapoBese-
Hue», «busnec-unpopmarukay, «ToproBoe aeno», «l'ocynapcTBEHHOE M MyHHLIHMIIAIBLHOE yIpaBICHHE» U
T.Z1.), HA KOTOPBIE By3aM BBIIEISCTCS HAaUMEHbBIEE KOJIMUECTBO OIOKETHBIX MECT B CPAaBHEHHH C MH)KEHEp-
HBIMH ¥ TEXHMUYECKHMMHU HAIPaBICHUSIMU NOATOTOBKU. J[MHAMMKAa M3MEHEHMs 4ucia OIOJUKETHBIX MECT Ha
9TH HaIIpaBJIEHUS TOATOTOBKH XapaKTepU3yeTcs Kak yMepeHHo HeratuBHas U B 2022 roxy coctaBuT 6 % [1].
Ho 2021 roga OroIKEeTHBIH MpHEM CTaOMIBHO CHHXKAJCS, YTO OBLIO OOYCIIOBIICHO MEPEHACHIIEHHOCTHIO
PBIHKA TPyJa CHENUAINCTaMU B 00JJACTH 3KOHOMUKH, a TAK)KE BBICOKUM CIIPOCOM aOUTYPHEHTOB Ha IIaTHOE
oOyuenue. CreqoBaTeNbHO, COBEPUICHCTBOBAHIE MEPONPUSTHI MPOABIKEHNUSI HMEET IIPHOPUTETHOE 3HAYE-
HHUE AT By3a, U TpeOyeT OLEHKH pe3yIbTaTUBHOCTH PEaIM30BAHHBIX MEPONIPHATHI U OmpenesieHns Hanbo-
Jiee MePCHEeKTUBHBIX KaHaJ0B, IJIOMIAJOK U METOIOB NMPOABHKEHHUS, OKa3aBLINX HanboJiee CUIbHOE BIMSIHUE
Ha MOKYIIAaTeJIbCKOE PEIICHUE IIEPBOKYPCHUKOB, UTO U OIPEAEIISIET aKTyaIbHOCTh TEMbI HCCIIEAOBaHHUS.
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H3yuennocme npobnemvi. B HaydHBIX paboTax, MOCBSIICHHBIX MCCICIOBAaHUAM B 00JaCTH IPOJBIIKE-
HUS 00pa30BaTeNbHBIX YCIYT BY30B, TAKUX aBTOpOB, Kak E.E. Tapacosa, E.E. Ilpymkosckas, H.A. E¢pumosa,
T.1O. Kcenogonrosa, E.M. Epmos, E.A. Myparosa, M.II. IIpoxopoBa, C.B. bynranuna, H.M. I'puropss,
O.A. Boosuna, J.LU. Ambapiymss, JL.U. ®Oumumonosa, M.A. ®unumonosa, E.B. IlleBuenko, H.M. Huku-
¢dopora, E.JI. KoponbkoBa u np. [2-9], He npocCiieKUBACTCS €AMHOMN MO3UIUU K YYeTy 0COOECHHOCTEH mpo-
JBIDKEHHS AJIS1 Pa3HbIX HAIllPaBJICHUH MOJATOTOBKH, YTO OOOCHOBBIBAET HEOOXOAMMOCTh MPOBEACHUS HCCIIe-
JOBAaHHUW B JaHHOM HAaIPaBJICHUH.

Hay4yHasi HOBU3HA, 1IeJIb U 321a4H MCCJIe0BAHMS

Hayunasa noeuzna cocTOUT B YTOUHEHHH HaNpaBIeHUH UCCIEIOBaHUI B 00JaCTH MPOABHKEHU, HEOO-
XOAMMBIX AJIs1 BBISABIICHUS 3 (EKTUBHBIX KAHAIOB U METOIOB HPOJIBMKEHHUS 00pa30BaTENbHBIX YCIyT BY30B
IO OTIPEJICJICHHBIM HalPaBJICHUSIM IOATOTOBKH.

L]envio nccneoBaHus SBISETCS pa3pa0dOTKa METOJUKH BBISBICHUS d((PEKTHBHBIX KaHAJIOB U METOJIOB
MIPOABIKEHUST 00pa30BaTeNbHBIX YCIYyT BY30B M €€ IPOBEPKa Ha OCHOBE HCCIIENOBAaHUS MEPBOKYPCHHUKOB
SKOHOMHYECKHX HampaslieHui noAaroroBku BI'YDC (nanee — BiaguBocTOKCKUH TOCYyIapCTBEHHBIA YHUBED-
CUTET YKOHOMUKH U CEPBHUCA).

3adauu uccneoosanuss HaydHO OOOCHOBATH HAINPABIEHUS HCCIENOBAHMI B 00JAcTH HPOIBMIKCHUS,
MPEIVIOKUTh METOJOUKY BbIABICHUA 3()()EKTUBHBIX KaHAJIOB M METOAOB NPOABHIKEHHUS 00pa30BaTEIbHBIX
YCIIYT BY30B U NPEICTABUThH Pe3yIbTAThl €€ MPOBEPKH Ha MIPUMEPE UCCICAOBAHUS IIEPBOKYPCHUKOB 3KOHO-
MUYECKHX HampaBieHui noarotrosku BI'YOC.

Teopemuueckas 3nauumocms pabOTHI 3aKIIIOYAETCs B YTOUYHEHUH NApaMETPOB, HEOOXOIUMBIX [UIS BBISBIIE-
HUA 3G (QEKTUBHBIX KaHATIOB M METOJOB IPOABIKEHUS] 00Pa30BaTENbHBIX YCIYT BY30B IO OIPEIENICHHBIX Ha-
IpaBJICHUAM NOArOTOBKU. I[loyueHHble pe3ybTaThl IPEACTABISAIOT NPAKMUYecKul unmepec Ui INaHUPOBaHUS
MPOJBIKEHHS 00pa30BaTENbHBIX YCIYT BY30B [0 SKOHOMHYECKHM HAIMPABICHUSIM ITOATOTOBKH.

Mertoas!l H pe3yJIbTaThl HCCIEI0BAHAS

OcHOBHBIE HampaBIIEHHs UCCIEIOBAHUN B 00JACTH MPOJIBIKEHHS (MIIM KOMMYHHKAIIMOHHBIE HWCCIIEN0-
BaHUs) IPEJCTABIEHBI HA PUC. | YEThIpbMS IPyMIIaMH, JOTMUECKH B3aMMOCBSA3aHHBIMHU C ITPOLECCOM IIIaHH-
poBanus npoaBmwkeHus [10]. B aBropckoit kiaccu(uKaiyu OTCyTCTBYeT MCCIEA0BAHNE MOJIEH TIOBEISHHS
oTpeduTeNe HECMOTPS Ha TO, YTO MPOILECC MOTPEOUTENHCKOTO pelIeHns H ()aKTOPHI BIMSHUS OKAa3bIBAIOT
3HAYUTEIHHOE BO3/IEIICTBHE HA MJIAHUPOBAHUE MPOIBMUIKEHUSA, 3TO HAIIPABIEHHUE UCCIIEOBAHN HE OTHOCHUT-
Cs1 K KOMMYHHUKAIIMOHHBIM HUCCIIEJOBAHUSAM.

KOMMYHUKAITMOHHBIE NCCJIIEJOBAHUA
OLIEHKA 5®OEKTUBHOCTU
VICCJIE/IOBAHNSI [IOBE/IEHUS VICCIIE IOBAHIDA PHIHKA LEHKA OODEKTHBE
ITOTPEBUTEJIEN KOMMYHHKALIMOHHBIX TTPOJIBIDKEHILST
v" Onwmcanue noprpera ITA BO3SMOXHOCTEHN 7o =
v' Usydenue menuna noeenenns LA VA LCHKa SKOHOMHYECKOU
HaJlU3 PEKJIAMHOTO DBIHKA o
v UsyueHue Menua IPeIHOYTCHHH (yeryrm, uegm) P 13'1(;1))?;:;;2};21?“ MEpOTNPHATHH
A N
]:} Ananus  BocnpuaTus  Openpa - A CMU R v OueHka  KOMMYHMKAIMOHHOI
Q3JIMHBIX o
KOMITaHWH, OPEH/IOB KOHKYPEHTOB P 3EKTUBHOCTH  MEPONPHSTHI
v Anamms BOCIIPUSITHS TPOZABHIKECHUS
MapKeTMHIOBbIX ycwnuil komonagwut | |  |lf—e———e————
KOHKYPEHTOB
TECTUPOBAHUE MEPOITPUSITUIA
TTPOABMXXEHU A
v TectupoBanue KOHLIETILIUU peKIIaMHOM
KaMIIaHAN
v TecTUpOBaHHE PEKIAMHOTO MPOYKTa

Puc. 1. OcHOBHBIE HaINpaBJIEHHs UCCIIEJOBAHUH B 00JIACTH POABHKEHUsI (KOMMYHHKAI[OHHBIE HCCIIECI0BaHMS)

[Iporecc uccnenoBanus, NpeACTaBICHHbIN HA pPUCYHKE 2, IEMOHCTPHPYET, YTO Ha IIEPBOM 3TaIle BaXKHO
ONpPEAETUTh HAMpaBIE€HUs TMOATOTOBKH IEPBOKYPCHHMKOB, KOTOpBIE BBICTYNAT B KadeCTBE TI'eHEpPaTbHOMN
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COBOKYITHOCTH IIOJIEBOTO UCCJIENOBAHUS, T.K. PE3yIbTaTUBHOCTh MEPONPUSITUN NPOABIKCHUS, MEAHA ITOBE-
JeHUEe ¥ MeJaya MpearnouTeHHs CIeyeT OIIEHUBATh B pa3pe3e OMpPEeeIeHHBIX HAPaBISHHUH OArOTOBKH, 110
MPUYHMHE IPUCYTCTBUS Pa3IMUHBIX (PAaKTOPOB BIMAHUS Ha MOKYNATEIbCKOE PEIICHHE.

Ha srane nmiaHupoBaHUs IOJIEBOTO MCCIIEIOBAHUS pa3pabaThIBaeTCsl aHKETa Ul IEPBOKYPCHUKOB BbI-
OpaHHON YKpYHMHEHHOM TpyNIbl HalpaBiIeHWH MOATOTOBKH By3a. AHKeTa BKJIIOYaeT 12 BOIpOCOB (manee
NPUBOIUTCSA HOMED U (POPMYJIHPOBKA BOMPOCA), U3 KOTOPBIX YETHIPE SBJISIOTCS OAHOBAPHAHTHBIMH H MO3BO-
JSIFOT OMMCATh MOPTPET PECHOHAEHTOB: 1. « YKaKUTE HampaBiIeHUE IMOATOTOBKH, HAa KOTOpoM Brl o0yuae-
Tech»; 2. «YKaXuTe, Ha Kakol ocHOBe BBl oOyuaeTech»; 11. «YKaxkuTe Bally TCHICPHYIO TPHUHAIICHK-
HOCTBY; 12. «Kakoe BbICKa3pIBaHHE OOJBIIE BCETO MOIXOAUT BaM U Ballel ceMbe?». BeIIBUTE 2 (eKTHBHBIC
KaHaJIbl 1 METO/bI IPOABIKEHHUS MO3BOJISIOT B BOIIPOCA C MHOXKECTBEHHBIMU OTBeTaMu: 8. «M3 Kakux uc-
TOYHHKOB BBl mosiydanu wHpOpMAIHIO 0 By3e, oTMeTbTe Ux?»; 10. «UTo m3 mepeunciaeHHOro HIKe BbI
BCTpeUay B MHPOPMAIIMOHHOM MPOCTPAHCTBE WJIM B YeM MPUHUMAIH ydacTue?». Onucarb Meana npennoyd-
TEHHS TIO3BOJISIOT JIBa BOMPOCa ¢ MHOKECTBEHHBIMU OTBeTaMu: 6. «Kakumu uctounnkamu mHGQOpManuu B
WnTepuere Bel mpennounTaere monb3oBatbesa?y; 7. «Kakumu ncrounnkamu nHopmanuu HE B MHTEpHETE
Brl npeanounTaere nons3oBaThes?». Onucarh Meana MOBEJEHUE TO3BOJISET BOMPOC 9 ¢ MHOKECTBEHHBIMU
orBetamu «Ha kakyro pekinamy Bpl wame Bcero pearupyere?». OnucaTh (akTOpbl BIMSHUS Ha MOTpeOu-
TEJIbCKOE PELICHHE IO3BOJSIOT TPU MHOXECTBEHHBIX Bompoca: 3. «llouemy Bbl BblOpamu 3TOT BY3?»;
4. «Ilouemy Bsl BBIOpasin cBOE HalpaBIe€HUE OATOTOBKU?Y»; 5. « YKaKUTE BalllU )KU3HEHHBIE IIPUOPUTETHI.

| 3ram 1. lI)op)mpoBanne npeJBAPHTEIbHBIX TAHHBIX HA OCHOBE KA0HHETHBIX HCcTIeJ0BAHAT

* AHAIIH3 CONEP:KAHHA HAayYHBIX NYONHKANHI O KAHATAX, METOIAX H HHCTPYMEHTAX IPOBIKEHHS 00Opa3soBaTelbHbIX
VCIIYT B PEANTLHOM H BHPTYANBHOM IPOCTPAaHCTBE

* OmpefeNeHHe HANPABIEHHH NOATOTOBKH IEePBOKYPCHHKOE, OIS KOTOPHIX OyOeT NPOBENEHO EBIABICHHE
3((eKTHEHBIX KaHATOE H METONOE NPOABIKEHHT

+ COop NaHHBIX O MEPONPHATHAX NPOABIKEHHI, DEATH30BAHHEIX I a0HTYDHEHTOE IO BRHIODAHHBIM HANPARIEHHIM
TIOATOTOEKH

_[ 9tan 2. IlnaHHpOBAHHE I01€BOI0 HCCIeT0BAHANA (Pa3padoTKa HHCTPYMEHTAPHS) H €70 peaIH3anns

* PaspaboTka TeXHHYECKOTIO 3a/laHHd Ha HCCIeOoBaHHe (IporpaMMBl HCCIEIOBAHH)

* OmHcaTh TeHepanbHYI0 COBOKYIHOCTB, B Ka9ecTBe KOTOPOH BRICTYIAIOT NePEOKYPCHHEKH BHIODAHHBIX HANPABIIEHHI
NOATOTOBKH, H PACCYHIATH KEOTHYEO BBIOOPKY

* PaszpaboTarh aHKeTy, EONPOCH KOTOPOH NO3EOILIOT: 1) BBIABHTE 3()()eKTHEHbIE KaHATBI H METOMIBI NPOABKEHHT
(onernTh 3()(heKTHEHOCTD KAHANOE H METONOE IPOABIKEHHA); 2) OIHCATh MefHa IpeINOYTEeHH; 3 ) OMHCATh MeIHa
NOBeierHe; 4) OIHCATh NOPTPET PECHOHASHTOB; 5)0MHCAaTh (DAKTOPHI BIHAHEA Ha PellleHHe NoTpeDOHTenel

* 3aKOHPOBATh GHKETY HA CepBHCe ONpocos B HHTeepHeT, creHepHpOEaTh CCHUIKY, KOTOPYIO Pa3ociaTh
NepPBOKYPCHHKAM OHNAMHH JHOO IPH NOCENIeHHH 3aHATHI

| OT1an 3. AHAIH3 pe3YyIbTaTOB ONpoCca

+ Dafin ¢ pesynbTIATAMH ONpOCca CKadaTh C CEPBHCA ONPOCOB H OTKPHITH B CTATHCTHYECKOM IakeTe SPSS (Statistical
Package for the Social Sciences)

* TIpoBecTH ONHCATEeNbHBIH (YACTOTHEIA) AHANH3 MO KAKIOMY BONPOCY AHKETHI, CIPYNHPOBAE NO HeThIpeM
HATNaBIeHHAM HCClIeZoBaEHd: 1) 3d(eKIHBHEE KaHAIB H MeTOAB NPOABIKEHHSA, 2) MefHAa NpeluodTeHHd; 3)
Me[IHa NOBeeHHe; 4) IOpTpeT PECHOHASHTOE 5) (PAaKTOphl BIHAHHA Ha NOTpeOHIENbCKOE pellleHne

* BRIIBHHYTH THNOTE3bl O HAITHYHH 33aBHCHMOCTEH MeXOy BONPOCAMH, NO3BOSIONIIHMHE OLNEHHTE 3(OheKTHBHOCTE
MepONPHATHH NPONBIKEHHI H APYTHMH BOIPOCAMH AHKETHI, H NPOBECTH IPOBEPKY FHIIOTE3 HA OCHOBe pacueTa Xu-

KBazmpara [TupcoHa
* TIpH HATHYHH KOpPEISIHH NOCTPOHTH CPe3bl, BH3VANH3HPOBABE 33BHCHMOCTD B (JopMe CTONOHKOBLIX IPa(HKOB

Itan 4. PaspaboTKa npea/1o:KeHHil o NPoJBHAeHHI0 00pa30BaTeIbHBIX YCIYT 0 BbIGPAHHBIM HAIPABTEHAAM
NOATOTOBKH

* OnHcaTh BbIABIEHHSIE 3((EKTHEHEIE KAaHANE H METOb IPOABIKEHHS B paspese OCHOB 00yuennd (OromxeTHad H
IUIATHAS), HANPARIEHHi NOATOOTEKH E PAMKAX YKDYIHEHHOH TIDYINBL KPHTEDHAMH BHIOODA BY3a H HANDABIEHHS
TIOATOTOEKH

Puc. 2. Hpouecc nuccjie0BaHus € LECJIbIO BbIABJIICHNA KaHAJI0OB U METOA0B MPOABUKCHUA 06pa30BaTeJ'H)HI)IX yciayr

TexHomorust 06pabOTKK pPe3yNIbTaTOB OMpOCa, MpeACTaBlIeHHas B Tabmmie 1, oroOpakaeT mocienoBa-
TEIBHOCTh peIIacMBIX 3a/lad, METOAbI OOpaOOTKH JaHHBIX B craTUcTHYeckoMm makere SPSS (Statistical
Package for the Social Sciences) 1 BU3yaiu3aiu0 MOJIYYCHHBIX PE3yJIbTATOB B OTYETE, HE 3aTparuBasi CTaH-
JapTHYIO paci@poBKY pe3ynpTaToB aHanu3a B SPSS.
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Tabauya 1

TexHoJi0rHI0 00padoTKH pe3yabTaToB onpoca B SPSS Ha 3 sTane npoiecca uccjaeaoBaHus

Ne Oramnbl aHaTN3a Cratuctryeckue npouenypsl B SPSS mist Mmetoma o0paboTku faHHBIX — | Busyanuzanms pesyiib-

ILIL. KOMaHZbl MEHIO TaTOB 00pabOTKU B

oryere

1 OmnucaTenbHbIA (YaCTOTHBIN) aHAIHU3 [0 KaXKIOMY BOIIPOCY aHKETHI

1.1 [optper neneBoit JluneitHble pacnpeaeneHus 1 OAHOBAPHAHTHBIX (IbTEPHATHBHBIX) Kpyrosas muarpamma,
ayIuTOpuH (BOIIPO- | BOIPOCOB, 3aKOAUPOBAHHBIX C TOMOIIBIO OJHOH IIepEeMEHHOH C HOMH- TIOCTPOCHHAS TI0 JI0JIe
col 1,2, 11, 12) HaJbHOH (nominal) nm nopsiaKoBo#t mkanoi (ordinal) PECIIOH/ICHTOB

Komanoa menio Ananus/ Onucamenvnvie cmamucmuxu/ Yacmomut
(Analyze/ Descriptive Statistics/ Frequencies)

1.2 Onenka s¢dexrns- | JIuHelHble pacpeaeneHns Ui MHOXKECTBCHHBIX BOIIPOCOB (C BO3MoX- | JIuneituaras (cTonbu-
HOCTH KaHAJIOB H HOCTBIO HECKOJIBKHX OTBETOB): KOBast) iuarpaMma,
METO/I0B IPOABH- 1.Co31aHHe MHOTOBApMAHTHOM EPEMEHHON Ml HA0Opa MHOKeCTBeH- | TOCTPOCHHAA IO KOJIH-
KEHUSA (BOMPOCHI 8 | o orpeton YeCTBY PECIIOH/ICHTOB
u 10)

Komanoa menio Ananus/ Muoeosapuanmuvie nepemennvie/ Cozoams
Menma npennioure- | ;. 0206apuanmiuyio nepemennyio (Analyze/ Multiple Response/ Define
uust (Bonpoc 6 u 7)) | yurigble Sets...)
Menma nosesiene | 5 Tlocrpoenne MMHEHHBIX pacTpeieNeHHii 15l MHOTOBAPHAHTHBIX T1e-
(sompoc 9) PEMEHHBIX
QakTOpbl BIMAHUA | Koyanoa anasrozo menio Ananus/ Co30amb MHO206APUAHMHYIO nepe-
Ha MOTpeOuTeh- mennyio/ Yacmomeot (Analyze/ Multiple Response/ Frequencies)
cKoe pemieHue (Bo-
npocst 3, 4, 5)

2. ITpoBepka BBIABHHYTHIX THIIOTE3 O HAJIMYMHU B3aUMOCBSI3U MEXK/Ty IIepEMEHHBIMU Ha OCHOBE pacueta Xu-kBajapata [Iup-
COHa

2.1 [Nouck 3aBucumo- 1.Co3nate HaOOPHI MHOKECTBEHHBIX OTBETOB JUI BCEX MHOYKECTBEH- CronbukoBble qua-
CTeil MEX Iy BOIPO- | HBIX BOIPOCOB C BO3MOXKHOCTBIO BBIOOPA HECKOJIBKMX BAPUAHTOB OTBE- | TPaMMbI B pa3zpese ABYyX
caMH, MO3BOJISIO- Ta. TIePEeMEHHBIX
IMHUMH OLCHHTE Komanoa mento Ananus / Hacmpaueaemvie mabnuywt / Habopuel mio-
3q’q’eKTHBHOSTI’ aicecmeennvix omeemos (Analyze / Tables / Multiple Response Sets).

MEpONPHATHH TIPO-

JIBE)KGEII/ISI " le}I’)- 2. NoctponTs TabmuIs! conpsbkeHHocTH (Custom Tables) momapuo
MEXIy H MH MHOKECTBEHHBIX OTBETOB

THMH BOIIPOCAMU excy HaGopa omecTBe oTBeTO

AHKETBI Komanoa menro Ananus / Hacmpausaemvle mabnuywr (Analyze / Tables
/ Custom Tables)
B taGumiie 110 BEpTUKAIN U TOPU3OHTANIM YCTAaHOBUTH Pa3Hble HAOOPbI
MHOYKECTBEHHBIX OTBETOB. B okHe «CTaTHCTHYECKHE KPUTEPHU» yCTa-
HOBUTH (praxkok «[IpoBepka He3aBUCHMOCTH (KpUTEpHil XH-KBaJpar)

Pe3ynpTaThl MPOBEpKU METOIMKHU IPEACTABICHBI HA IPUMEPE HCCIECAOBAaHUS MEPBOKYPCHUKOB DKOHO-
Mudeckux HanpasieHuit BI'YOC. B pamkax ucciemnoBanus ObUI CIUITAHUPOBAH U MPOBEEH orpoc 235 mep-
BoKypcHHKOB BI'YOC, o0yu4arommxcs o HampaBICHUSIM MOATOTOBKU 38 YKPYMHEHHOW TPYIIBI IKOHOMU-
YecKHX HampasiieHuH («OKoHOMHKa», «MeHemkmeHT», « ToBapoBenenue», «busnec-nunpopmaruka», «Top-
roBoe aeno» u «['ocymapcTBeHHOE M MyHHUIIMIIATFHOE yIpaBieHne»). KBoTHas BeiOopka coctaBuina 80 % ot
TeHepaJbHOW COBOKYMHOCTH (233 uenoBeka). OnnaiiH-aHKeTa ObUTa 3aKOJMpPOBaHA Ha CEpPBHCE OMPOCOB
iaketa.ru, a creHepupoBaHHAas CCbUIKA Ha OHJAMH-aHKETy paclpoCTpaHsjach B IpyInax CTyAEHTOB. lIpu
aHaJIM3€ pe3yJbTaTOB NMPUMEHSUINCh METObl aHain3a (OIMHMCATEeNIbHBIA M KOPPEIALUOHHBIN) B CTaTUCTHYeE-
ckoMm makere SPSS ver.26.

Pesynomamut onucamenvroeo ananuza. IlepByto TpoiiKy JTUIEPOB KaHAJIOB MPOABHKEHUS HHPOPMALTUH
o BI'YOC zansumm odunmansaerii caitt BI'YOC mo maenunto 160 pecioraentos (68,1 % pecnionaenTos), Na-
TepHeT-pecypchl: conuanbable cetH (Instagram, Youtube, Facebook) — 110 mepBokypcHukos (46,8 % pec-
MOHJICHTOB), Npy3bsi M POACTBEHHHKH — 79 mepBoKypcHHKOB (33,6 % pecnonaeHToB). OOpa3oBaTenbHbIE
BBICTAaBKHU yKazanu Bcero 3 % pecnonneHToB. ClienoBaTenbHO, MyOJIMKAMKM B COLMANBHBIX CETSIX MOATBEp-
o cBoto 3G dekTuBHOCTE. B peiitnnre Meponpustuii npoasmwxkenuss BI'YIC, koTopble pecroHAECHTHI
BCTpeYaIn B MH()OPMAIIMOHHOM MPOCTPAHCTBE, CAMBbIM MOIYJISIPHBIM SIBIIsIeTCS MHTEPBbIO TatbsHbl Tepen-
TheBOH Ha moptane PrimaMedia.ru (26,4 %), untepBeio TaTbstHbl BapkyneBnu nmpocmotpenu 19,6 % pec-
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MOHJICHTOB, WHTEPBBIO JIbBa Masenuca — 17,4 %. [enoByw urpy «®abpuka» ynomsuyau 11,9 % pecrion-
IneHToB U Tonbko 11,1 % He BcTpedanu HHYero B MH(GOPMALMOHHOM mpocTpaHcTBe. CaMol MOy ISIpHOR
couuanbHON ceTbto okazancs WMucrarpam (71,8 %), manee ciemyroT YouTube u Bxkonrake (71,8, 62,8 u
58,5 % COOTBETCTBEHHO), HA YETBEPTOM U IISITOM MECTaX, HE3HAYMTENBHO yCTymas, Haxoaarcs Telegram u
TikTok Ha mocnennem mecte Haxomutcs Twitter (9,4 %) (55,6 u 42,7 %). CnenoBareiabHO, IPOABIKEHUIO
Bonrakte, Telegram u TikTok cienyet yaensats 6ombine BHUMaHAA. CaMBIMH TIPEIITOYUTAEMBIMU UCTOYHHU-
KaMHu MH(OPMALMK B PeaJbHOM MPOCTPAHCTBE sBIstOTCA— TB, capadaHHoe paauo, HapyXKHas pekiama U
nevyatHeie m3naHus (43,6, 40,6 u mo 31,6%). MeHee mpeArnovYnTaeMblii — BBICTABOYHBIC MEPOIPHUATHUS
(23,1%). B moprpere pecrioHAEHTOB MOXHO BBIIEIHUTDH CIEIyIOIINE XapaKTEPUCTUKU: HAHOONBIITYI0 YacTh
COCTAaBJISIOT JKCHITUHEI (63 %); HanbopIliee YrCIO PECIIOHICHTOB CUMTAIOT CBOIO CEMBIO B IIEJIOM oOecIe-
4yeHHOH (44 %); OOJBIIMHCTBO YYalllUXCsl, MPOIMIEANIUX OMPOC, O0YUYAIOTCS MO HAMPABJICHUSM IOATOTOBKU
«OxoHOMUKA» (26 %) 1 «MenemkmeHT (23 %); OONBIIMHCTBO PECHOHICHTOB 00ydJaloTCs Ha TUIATHOW OC-
HOBe (75%); caMbIM TOIMYJISIPHBIM MPHOPHUTETOM SIBJISIETCS CTAaHOBJIEHHE O00ECTEYeHHBIM W HEe3aBUCHMOM
MaTepuanbHO yenoBekoM (63 %).

B pamkax umccrnemoBaHusi ObUTH BBIABHHYTHI THIIOTE3BI O CYIIECTBOBAHHH 3aBUCHMOCTH MEXIY Clie-
IYIOIIAMHU BOTIpocaMu aHKeTHl (Tabm. 2-3). 3HaumMocTh MeHee 5% CBHIETENbCTBYET, YTO 3aBHCHMOCTH
3HAaYMMa, a 3HaueHHe XH-KBaJapara CBUICTEILCTBYET O CHJIC 3aBUCUMOCTH (3HaueHue 10 50 CBUICTEILCTBY-
eT 0 ciaboit 3aBucumoctH, 51-100 — o 3aBucumoctu cpemeit cubl, 101 — 1000 — 0 CHIBHOM 3aBUCHMOCTH,
oompmme 1001— o upesBbryaitHo cuibHOM 3aBucuMocTH) [10—11]. CepbiM 11BeTOM B TaOIHUIE BBIACIICHA 3aBU-
CHMOCTb CWJIbHOW U CpEIHEN CUIIBI MEXK]Ly BOITPOCAMMU.

Tabauya 2

3aBUCHMMOCTH MeKIy BOIIPOCAMHU OTHOCHTEJIbHO 3¢ PexTnBHOCTH NpoaBm:KkeHuss BI'YIC
(8 u 10 BOonpoC) M APYrUMH BONPOCAMM AHKETHI

[Taps! BonpocoB 3HaYMMOCTh Xu-kBazgpar

1.Hanpasnenus noarorosku (sompoc 1)

2.Hcrounnky HHGOPMAXH, OTKYAA PECIOHICHTHI MoTydany nHpopManuio o BI'VOC 0,001 141,558
(Bompoc 8)

1.0cHoBBI 00yueHus (Bompoc 2)

2. Victounuku nH(OpMAIMHU, OTKY/Ia PECIIOHICHTHI IOy Yalid HH()OPMAIIHIO O 0,966 20,574
BI'VOC (Bompoc 8)

1. Mcrounuky nHGOpPMALNH, OTKYAA PECIIOHISHTHI IOTyYain HHOOPMALHIO O
BI'YOC (Bompoc 8) 0,019 114,155
2. Uro BCTpeYaIy WM B 4YeM IPHHUMAIHN ydactue (Bompoc 10)

1.OcHoBBI 00yuenus (Borpoc 2)
0,738 6,870
2. Uro BCTpeYay WM B 4YeM IPHHUMANH ydactue (Borpoc 10)

1.HanpaBnenust moAroToBKH (BOIpoc 2)
0,051 35,590
2.Yro BCTpeyay WM B YeM MPUHUMAIH ydactue (Bompoc 10)

Jlanee mpencTaBICHBI PE3yJIbTAThl CPE30B BOIPOCOB, JCMOHCTPUPYIOMIUX CHIBHYIO U CPEIHIOK CHITY
3aBUCUMOCTH (puc. 3 u 4).
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IIpencrasutens BY3a, npumeqmye B IIKOIY HIH NO3BOHHBIIHE
JHYHO 10 Tenedory

Jpy3es HIH pOACTEEHHHKH

VUHTeNS MIKOMb HIH PeleTHTOPE

IupoxodopMaTHsle TAHHO HA 3OaEHIX BT V2C

O0pasoBaTeNbHbIE BRICTABKH

JleHb OTKPBITBIX OBepeil

HogoctEble HETepHeT-nopansl (IPRIM RU)

Hosoctano TB B pagHo

Hutepseio Tatesanel BapkynesHd

HMurepsbio pextopa BI Y 3C Taresansl TepeHTbeBOR st
Primamedia

HnTrepsbio JIbba Masennca ms Primamedia

JKypHans! («TeppHTOpPHI HOBBIX BO3MOZKHOCTeH. BecTHHK

BnagHBOCTOKCKOTO FOCYAapCTEEHHOTO YHHESPCHTETA. .

Drnaepsl H THCTOBKH

Buxumnemaa

SneKTpoHHEBIE cnpasovHEKH (student.bpages, vl.ru,

vuz.edunetwork.ru, 2gis u npyrue)

OdrumaneEbli caiit BY3a

HHTepHeT-pecypchl: coUHANBHBIE ceTH (instagram, youtube,
facebook)

o

20
= JKOHOMHKA
= ToBapoBeIeHHe

Toprosoe geno

40 60 80
= MeHemTKMeHT

180

Busnec-uHpoOpMaTHEA

FOC}'MPCTBEEHOEH MYHHIHIATBHOE VIPaBIIEHHE

Puc. 3. CooTHoIIEHHE MEXY HAMPABJICHHSI TOATOTOBKH, BRIOpAHHBIC PECIIOHICHTAMH U HCTOYHHKAMU UHPOPMAITUH
o BI'YDC, BrnaguBoctok, 2021 r., KOJHYECTBO PECHOHACHTOB (n=235)

Tpenctaeutems BY3a, nprimeamsre B Koy wm. . S

JpV3b4 HIH PONICTBeHHHKH I

VupTena mKonsl WK peneteropst I

IITapoxodopMaTHbIe DAaHHO Ha 3MaEmax BI V3C R

OOpazoBaTeNbHEIE BHICTABKH

JleHb OTKPBITHIX ABepeii [N
B
Hoeocrrno TB u paguo [EEIEE

HogsocTHble HHTepHeT-opans! (IPRIM.RU)

IaTepEbio TaTbAHs Bapkymesny [EEET
Hutepesio pextopa BI ¥ 23C Tatbansl TepeHTbeBOH om4. .

Hureperio JIbea Masemca ama Primamedia

Jyprans! («TeppHTOPHI HOBEIX BO3MOKHOCTefl. BECTHHE. . .
Praepsl H IHCTOBKH

Buramemmna

JNIeKIpOEHBIE CIpaBOYHHKH (student.bpages, vliru, ...

O¢mmmanpeii cafir BY3a

HHTepHeT-pecyPCH: COLHANbHBIE ceTH (instagram, youtube,. Fmmm

0

50
B }uTepEnio Ha nopTane Primamediaru Tareansl TepeRTheBOR

100 150
B [IaTepEbio Ha nopTane Primamedia.ru JIeea Masemsca
" aTepBbio Ha mopTane Primamedia ru TaTegHB BapkyieBHd Jlenopas HHTeNNEKTVANbHAS Hrpa «DabpHEan

He BcTpedan HEYETO

Puc. 4. CooTHomIeHrEe MEX 1y HCTOYHHKAaMH HH(OPMALINH, OTKYZA PECIIOHACHTHI oTy4dany nadopmanuio o BIYDC
1 TOTO, YTO BCTPEUANIX WM B YeM NIPHHUMAIN ydacTue, Biangusoctok, 2021 T., KoIu4decTBO pecroHIeHToB (n=235)
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Pe3ynpTaTe MpoBepKH 3aBUCUMOCTEN MEXIy APYTUMHE BOIIPOCAMH aHKETHI MTPEICTABICHHI B TA0M. 3.

Tabnuya 3
3aBucuMoOCTH MEKAY APYIr'UMHU BOIIPOCAMHU aHKETHI
ITape! Bommpocos 3Ha4UMOCTh Xu-KBajpar
®akropsr BeIOopa BI'VOC
0,000 621,067
®dakTops! BEIOOpa HarpaBieHUs moarotosku BI'YDC
®akropsr BeI6opa BI'VOC
0,000 608,885
JKu3HeHHBIE TPUOPUTETHI
Kpurepuu Bridbopa BI'YDC
0,001 256,328
IMpennountaemele ncTOUHUKY nH(popmarmu B UHTEpHET
Kpurepuu Boidbopa BI'YDC
0,013 175,407
IMpennountaemele ncTouHUKY nH(popMarmu BHe MHTEpHET
JKv3HeHHBIE TPUOPUTETHI
0,000 419,384
Ipennountaemere ncToUHUKN B IHTEpHET
Kpurepuu Beidopa BI'YDC
0,001 241,623
Busl pexiiaMel, Ha KOTOPBIE Yallle pearupyioT PECIIOHACHTHI
Kpurepuu Bei6opa BI'YOC
0,001 467,313
HUctounnku noxyuenust nuapopmarmu o BI'YIC
Kputepuu BbIOOpa HanpaBiIeHNs TOATOTOBKI
i pa Halip 8 0,000 366,529
JKu3HeHHBIE TPUOPUTETHI PECTIOHIEHTOB
Kputepuu BbIOOpa HarpaBieHNs TOATOTOBKI
PHTEP pa Halip 8 0,001 182,848
IMpennountaemele HcTOUHUKY nH(popMarmu B HTEpHET
Kputepuu Bbi60opa HarpaBieHUs MOATOTOBKI
purep p p A 0,043 93,844
IMpennountaemere ncrounnky nugopmarmu Bue MaTepaer
Kputepuu BbIOOpa HampasieHHs
prTep pa Hatp 0,000 379,080
Hcrounukn nomydenus napopmanun o BIYIC
Kputepuu BbIGOpa HarpaBlIeHUs TOJTOTOBKI
prTep pa Hatp A 0,000 272,831
Busl pexiiaMel, Ha KOTOPBIE Yallle PearupyioT PECIIOHACHTHI

PeSy.TILTaTLI MIPOBEPKU BBIABUHYTBIX T'MIIOTE3 IMOATBEPANIN HAINYHC 3aBUCHMOCTEN MECXKIAY MHOXKECT-
BCHHBIMHU BOIIPOCAMU aHKEThI, U JOKA3bIBAIOT, YTO MCCJICAOBAHNUC HCO6XOZ[I/IMO IIPOBOJUTHL HA OCHOBEC OIIPO-
Ca MEPBOKYPCHUKOB, o6yqa}omnxc;1 0 HanmpaBJICHUAM O,Z[HOI71 YprrIHeHHOI\/'I rpynnbl 5dKOHOMUYCCKUX Ha-
HpaBJ’IeHI/Iﬁ IIOATOTOBKH.

3akia0uenne

[ony4eHHbIe pe3yabTaThl HO3BOJISIIOT CPOPMYITHUPOBATE CICIYIOLINE BHIBOBL.

Bo-nepBbix, BeisiBeHHE () (PEKTHBHBIX KaHAJIOB X METOJIOB IMPOJBUKECHHS CIIEIyeT MPOBOANTH HA OCHO-
BE€ OTpOCa IEPBOKYPCHUKOB, KOTOPHIE YK€ MPUHSIIH MOTPEOUTENHCKOE pellieHre, BEIOpalii By3 M HaIlpaBIie-
HUE MOATOTOBKH, M KOHTAKTHPOBAIN C PEATH30BaHHBIMUA MEPOIPUATHUSAM MPOIBHKEHHS BY3a.

Bo-BTOpBIX, akTOpHl BIUSHUS Ha TOBEAEHHE MOTPEOUTENe CHIFHO Pa3IHYaloTCs Jake IS PasHBIX
HaIpaBJICHUH TOATOTOBKH OJIHOM YKPYITHCHHON TPYNIBI HAMPaBICHUH, YTO JOKA3bIBAET HEOOXOIMMOCTH
MIPOBECHUA MTOI00HOTO UCCIEAOBAaHUS I OJIHOM KOHKPETHOW YKPYITHEHHOM TpYMIbI HANIpaBlIeHUH, a Kpu-
Tepuil xu-kBazapat IIupcoHa MOKHO HCIOJB30BaTh AJIS MPOBEPKH CIOKHBIX TMIIOTE3 O paBHOMEPHOM pac-
MpeAeICHUU TeHEPaTbHOU COBOKYITHOCTU PECIIOHICHTOB.

1. O moxxonax K INIAHUPOBAHUIO M PACIPENENICHNIO OIO/PKETHBIX MECT IO IporpaMMaM BbICHIEro 0Opa3oBaHusI.
MUHHUCTEPCTBO HAayKHM W BbICIIEro oOpasoBanusi Poccuiickoit ®enepamun. — Tekcr: anekrponnsii. — URL:
https://minobrnauki.gov.ru/local/templates/minobr/video/kpc.pdf (mata oopamenus: 01.01.2022).

2. Tapacosa E.E., IIpymkosckas E.E., Epumosa H.A. TeopeTnko-MeTo010rHUECKHE aCIIEKThl pa3pabOTKH Maap-
KETHHI'OBOW CTpaTeruy By3a ISl IPOABIKEHUsI 00pa3oBaTeNbHbIX yciuyr. — TekcT: anekTpoHHbI // BectHuk benro-
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YPOBEHB LIMDPOBU3ALIVIVI OBPA3OBATE/IBHOV TEATEIBHOCTU
IIIIC ITPV PEAJIMSAIIVIVI MATICTEPCKMX ITPOTPAMM
B POCCNMNCKHNX BY3AX

A.A. lNeTtponaBnoBckas, A.E. N'ynsaeBa
GakanaBspbl
B.B. XXoxoBa
KaHA. 9KOH. HayK, AOLEHT Kadeapbl MapKeTUHra 1 Toprosnu

Braousocmoxckuii 2ocyoapcmeenuwitl yHusepcumem 3KOHOMUKU U Cepeuca
Brnaousocmok. Poccus

Yemoiiuuegolti pocm cnpoca cpedu mon00vix awodell Ha mazucmpamypy mpebyem aHAIU3a No02o-
moenennocmu III1C poccuiickux 8y306 K RpUMEHEHUI0 YUPPOBbIX MEXHOI02ULl U POPMUPOBANUIO ) CHLY-
0eHmMOo8 YUupposvlx KOMHEmeHyull 6 npoyecce 0OYYeHUs HA MASUCMEPCKUX npozpammax. Aemopamu
NPOAHATUZUPOBAHBL HAYYUHbIE CMAMbU NO UCCAedYeMoll npobdieme, npogedeH nped8apumenbHulll Onpoc
npenoodagameinei Masucmpamypvl poCCULCKUX Y308, NPOU3BeOeH ONUCAMETbHBIU AHANU3 Pe3VIbIMAMO8.

Knwouesvie cnosa: macucmpamypa, Bononckuii npoyecc, IIIIC, xomnemenyus, KOMNEmMeHMHOCIHbIL
nooxo0, yugposuzayus, Yu@pPosvle MexXHOA0UU 8 0OPA308AMENLHOU Cpede

THE LEVEL OF DIGITALIZATION OF TEACHING STAFF EDUCATIONAL
AC-TIVITIES IN THE IMPLEMENTATION OF MASTER'S PROGRAMS
IN RUSSIAN UNIVERSITIES

The steady growth of demand among young people for a master's degree requires an analysis of the
readiness of teaching staff of Russian universities for the use of digital technologies and the formation of
digital competencies among students in the process of studying at master's programs. The authors analyzed
scientific articles on the problem under study, conducted a preliminary survey of graduate teachers of Rus-
sian universities and made a descriptive analysis of the results obtained.

Keywords: master's degree, The Bologna Process, teaching staff, competence, competence approach,
digitalization, digital technologies in the educational environment.

CoBpeMeHHOE 00IIECTBO XapaKTepH3yeTcsl BBHICOKOH CTENEeHbI0 HHPOPMATH3aMU U HU(PPOBHU3ALIUH, 3a-
TparuBaronuXx Bce cepbl 0OMIECTBEHHOM KHU3HH, B TOM 4Hclie oOpazoBaHue. Ha ceromHs B oOpazoBaHUM B
[EeJIOM U BBICIIEM O0pa30BaHWHU B YACTHOCTH MPOUCXOIAT QyHAaMEHTAIbHBIE U3MEHEHUS CTPYKTYPBI 00Y-
YeHHUS W OpraHu3alui 00pa3oBaTENILHOTO IMpollecca B pe3yibTare BHeApeHus nudpoBuzanmu. Jis nanb-
Heliero pa3BuTus MUGPOBOI METaroruKyd BHEJAPEHUE HOBBIX HH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEeX-
HOJIOTHI B 00pa3oBaTelbHbIE Mporecchl HeoOxomumo [4]. MHTepec s uccieqoBaHms MPEACTaBISIET TEKY-
M YpOBEHb IU(POBU3ALMU B POCCHUHCKOM Marmcrparype, a MMEHHO TOTOBHOCTH HPOQeCCOPCKO-Ipe-
nonasarenbekoro cocrara ([1I1C) By30B paboTaTh B CTPEMUTEIIEHO MEHSIONIUXCS YCIOBHSX.

B pamkax mHTErpanmu pocCHiicKoil 00pa3oBaTeIbHON CHCTEMBI B bOJIOHCKHIA TIpoliece TIPOU30IIIeN Tie-
pexoll Ha OBYXYPOBHEBYIO CHUCTEMY BBICHIEro oOpa3oBaHHs. Marucrparypa, SBISSICh BTOPOW CTYIEHBIO
BBICIIIEr0 00pa30BaHus MOCIe OaKalaBprara, HO3BOJISCT MONYYHTh YTIyOJICHHBIC 3HAHUS IO IMOJYYCHHOHN Ha
OakanaBpuare Wid 1o abCONIOTHO HOBOW MpodecCHOHaNbHOH criennanu3anui. CerofHs OHa paccMaTpHBa-
€TCsl KaK HACTOSIIHUN COIUANBHBIA JTU(T, TO3BOJISIONINA JTOCTUTaTh HOBBIX BO3MOKHOCTEH M KaphepHBIX
BepiIrH. XapaKkTepHOH 0COOEHHOCTHI0 MArHCTEPCKUX MPOTPaMM SIBJIIETCS UX COJICPIKAHUE, HHUITUUPYIOIIEe
BHYTPEHHIOIO aKTHBHOCTH CTyJIeHTa U (OpPMUpYyeMOe MOCPEICTBOM COBMECTHBIX YCHIIMH MaruCTpPaHTOB U
npenonasareneit [6]. dis IIIIC maructparypa — 3T0 BO3MOKHOCTE HCIIOIL30BaTh HOBBIE (DOPMBI M1 METOMIBI
paboTHI CO CTYJIEHTAaMH, CTUMYJIUPYIOININE UX BHYTPEHHIOI aKTUBHOCTH [5]. MarucTpaHnThl OTKPHITH K II0-
JyYEHUIO COBPEMEHHOTO 00pa30BaTEIbHOIO OMBITA B IJIAHE KaK COJEP)KAaHUS OOYYCHUs, TaK U opMax op-
TaHM3aluA 00pa30BaTENLHON NEATENBHOCTH. B ycioBusx BceoOmiel nudpoBU3aMy HA TEPBBINA IJIaH BBI-
[IUI0 Pa3BUTHE Y CTYEHTOB LU(POBBIX KOMIETEHINH CHOPMUPOBAHHBIMU HHHOBAITMOHHBIMHA MeTo1aMH [9].
VYuyamuecss Ha MaruCTePCKUX Mporpammax JOJDKHBI ObITh TOTOBBI K OOYUYCHHIO C HCIOJIb30BaHUEM HUDPO-
BBIX TEXHOIIOTHH, TPUMEHEHHE KOTOPBIX HAIleJIeHO Ha MpUOOpeTeHHe MMH 3HaHWW, YMEHWH W HaBBIKOB,
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aKTyaJIbHBIX Ha CETOIHAIIHEM pBIHKe Tpynaa. [IpenogaBareny MarucTparypsl B CBOIO OYepeb NOIDKHBI OBITH TO-
TOBBI aKTUBHO MPUMEHATH JaHHbIC IHU(POBbIC TEXHOJIOTHU B CBOCH JEATEINLHOCTH. Y CTOMYMBBIN POCT cripoca
Cpeay MOJOJBIX JIFOZICH Ha BhICIIee 00pa30BaHKE B LIETIOM U Ha MarucTpaTrypy B 4acTHOCTH [8] TpeOyeT aHanmm3a
rionrotoBieHHocTH [IIIC poccuiickuxX By30B K HCIIONB30BAHUIO ITM(POBBIX TEXHOIOTUH W (HOPMHUPOBAHHUIO Y
CTYJICHTOB IIU()POBLIX KOMIIETEHIIMI B Mpoliecce 00y4YeHHsI HA MAarHCTEPCKUX MPOrpamMmMax.

ABTopamu ObLIH TPOaHAIM3UPOBAHBI Hay4YHbIe pabOThI UccienoBaTeNeil 0 BONPOCcaM M3MEHEHHUS CHC-
TEMBI POCCUHCKOTO BEICIIETO 00pa30BaHHs B pe3yJbTaTe MPUCOSANHEHHUS CTPaHbl K bomoHckomy mporeccy.
IIpobmeMbl 0COOEHHOCTEH POCCHICKON MarucTparypsl B paMkax BoJOHCKOTO mporiecca W BOIPOCH KOMITE-
TEHTHOCTHOTO TOJIX0/1a U IM(POBHU3ALIMH PaCCMaTPHUBAIOTCA B TPyAaX MHOTHX aBTOPOB, Takux Kak B.J. baiinen-
ko, A.IO. IlonkoBa, B.H. Mununa [3, 7, 1]. YkazaHHbIe HaydHbIe PaOOTHI Yalle HOCSIT TEOPETUUECKUI Xapak-
TEp — aBTOpaMH He TIPOU3BOAMIICS COOp TIEPBUIHOM HH(MOPMAITHIH TIO ITpodIIeMe.

Dopmuposarue yeneti cmamvu. ViccnenoBanue ypoBHsI IMPPOBU3ALK 00pa30BaTENBHOrO PoLiecca IpHu pea-
JIM3alMM MarkCTepCKUX IMPOrpamMM B POCCUICKHX By3ax B paMKax MHTerpauuu Poccru B bonoHckuii mporecc.

Hcnonvsyemvle memoowt, memoouxu u mexronozuy. [IpoaHam3upoBaHbl HAyYHBIE CTaTEU TI0 UCCIIEIOBAHUIO
aKTYaJIbHBIX TPOOJIEM ¥ TEHJICHIIMI BBICIIIEr0 00pa30BaHus B paMKkax uHTerpaimy Poccun B BonoHckuit mporece,
MPOBEZICH MPeBAPUTENBHBIA OMPOC (OHIaHH-aHKETUPOBAHKE) NPENoiaBaTesyieii MarucTpaTypbl POCCUHCKUX BY30B
(BI'YDC, AB®Y, MI'Y um. anm. I'.1. Hesenbckoro, Jdamspeiosrys, TI'Y, PAHXul'C, CIIGITY u HUY BIID),
MPOU3BEJIEH ONUcaTeNbHBIN aHaIK3. B paMkax mpeBapuTesI-HOrO OMpoca NPOaHKETUPOBAHO 45 PECTIOH/IEHTOB.

Ha ocrHoBe ananm3a Hay4yHBIX cTaTel aBTOpamy OblTa cocTaBieHa aHkera a1 onpoca [1IC poccuiickux By30B.

AHKeTHpOBaHHE — METO]] cOOpa MIEPBIYHOTO MaTepralia B COIMOIOTHUECKHUX, IKOHOMITYECKUX, AeMorpadu-
YeCKUX M APYTHUX UCCIEAOBAHMUIX C TIOMOIIBIO OTIPOCHOTO JINCTA — aHKETHL. AHKETHPOBAHUE TIPENICTABISIET COOO0M
Pa3HOBHIHOCTH MCCIIEA0OBATENILCKOTO METO[a OIPOCa, ITO3BOIIIIONIAS HA OCHOBE MMCHhMEHHBIX OTBETOB Ha TIPE.-
JIOKEHHBIE BOTIPOCHI BBIIBUTH TOYKH 3PEHUS M TEHICHINH, MMEIOIIHEe MECTO B rpymme pecroHaeHToB [10].
C TOuKM 3peHus] CBOMCTB MH(OPMAIWH, HEOOXOANMO OTMETUTh, YTO JaHHBIE, IOyYeHHBIE B pe3yJbTaTe aHKe-
THUPOBAHMSA, aKTYaIbHBI (ITOCKOIBKY OHH OTPAXKAIOT MOJIOKEHHE JIe]T HA MOMEHT 3aIlOJTHEHHS aHKETHI PECTIOHICH-
TaMH) ¥ CyOBEKTUBHBI (ITOCKOJIBKY OTPa)katoT OTHOIIICHUE PECTIOHICHTA K Tipobieme) [2].

[To crocoby mpepcTaBiIeHUs BOIPOCOB aHKETHI Pa3IMYaloOT: aHKETHPOBAHNE Ha OCHOBE Ie4YaTHOM (op-
MBI, o()JIaiH- U OHJIaiH-aHKeTHpoBaHUe. [IpoekTHO# rpymmoit ObUT BEIOpaH METO ] OHJIAWH-aHKETHPOBAHUS,
T.K. IMEETCS PAJ IPEUMYIIECTB:

— COBpPEMEHHOE y100HOe odopMieHue (MHTEpdEiic);

— yIoOHBIE CIOCOOBI PACCHUTKH HA Y4acTHE B aHKETHPOBAHUM;

— HeT 3aBHCHMOCTH OT MECTOHAXOXKICHHsSI PECTIOH/ICHTA;

— COBpPEMEHHbIE HHCTPYMEHTHI (BO3MOKHOCTH) CO3JJaHHsI BOIIPOCOB;

— MUHHUMAaJIbHBIE MaTePHAIbHBIC 3aTPATHI,

— OBICTpas ¥ TOYHAsI 00pabOTKa Pe3yIbTATOB.

Ha pucynke 1 mpencraBieHa cTeneHb COTJIACHS PECIIOHACHTOB C IMPEJICTABICHHBIMU YTBEPKACHUAMU
OTHOCHUTENIbHO 0003HAaYeHHBIX aBTOpamu mpobiem B padote I1TIC By30B, BOSHHKIIKNX B pe3yibTaTe MpHCOe-
nmuHenns Poccun k Bononckomy mporieccy.

BO3MOXXHOCTH COBELIATH
nperojjaBaHie 1 paboTy Ha
TIPS ATPUSTUM TTOCTIE

nprcoeAuHeHns K bomonckomy
5

4
3,1

3

2

3aHUMAThCS HAYYIHO# paboToi

>

3.5 Ilocne nepexona K HOBOM cucteme
TI0CJIE TIEPEXO0/1a HAa HOBYIO 39

00pa30BaHus MOSBWIOCH OOJIBIIE
cucTeMy 00pa30oBaHus CTAJI0

Oecrnone3Hoil 6ymakHOH paboThI
CJIOXKHEE

Puc. 1. Crenens cornacus ¢ mpecTaBlieHHbIME ITpobieMaMu npucoeanHenus: Poccuu k bonoHckomy mporeccy,
Poccus, 2021 r., cpegHee 3HaUCHHE
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Ha nannabiii MOMEHT IJIs TIperojaBaTesici HanOoiee akTyalbHOW MPOOIEMOM, TTOSIBUBIIEHCS B CBS3H C
npucoeanHerneM Poccun k boigoHckoMy miporeccy, siBisieTcst o0miIie 0ecroe3Hol OyMakHOU paboTHI.

Ha pucynke 2 npencraBieH pedTHHT HanOomee 3()()EKTUBHBIX MHHOBAIMOHHBIX HMHUTAIIMOHHBIX METO-
OB 0OYYEHHSI B MarucTpaType o MHEHHIO PECTIOH/IEHTOB.

Case-study 35
YueOHble U IeOBBIE UIPHI 33
TpeHVHT Y B aKTUBHOM pEXUME 18
TPU3-pabora 6
Pa360p nenoBoii mouTh 5

Puc. 2. Pelitunr Han6onee 3pPpeKTUBHBIX HHHOBAIIMOHHBIX MMUTAIIMOHHBIX METOIOB OOYYEHUS B MarHCTPaType,
Poccus, 2021 r., K0JI-BO PECTIOH/IEHTOB

Haubonee 3 ek THBHBIMU CUNUTAIOTCS UMHUTAIIMOHHBIE METOJIbI METO/IbI, HAI[CIICHHBIC HA YMCHHUU OPH-
E€HTHPOBATHCS B PA3IIMYHBIX CMOJISITMPOBAHHBIX CUTYAIHSIX — case-study, yueOHbIe U AeTOBbIE UTPHI.

Ha pucynke 3 mpencrasneH peiiTuar Hanbonee 3(pGeKTUBHBIX NHHOBAIIMOHHBIX HEMMHUTAIMOHHBIX Me-
TOZIOB O0YUYEHUS B MAarUCTPAType IO MHEHHUIO PECTIOHICHTOB.

CeMHHAPEL, THCKYCCHH 41

CaMocTosTenbHasA padoTa CTYIeHTOB ¢
IUTepaTypon

[IpoGneMHas IeKIHA, TeKIHA BABOEM, IEKIHA
npecc-KoH(pepeHIHI

30
24
ITonckosas madoparopHas padoTa 8

SBpHcTHUecKast Oecena 7

Puc. 3. PeliTunr Hanbouee NCIIONIb3yeMBIX METOJIOB 00y4eHHsl B Maructparype, Poccus, 2021 ., K0JI-BO PECIIOHICHTOB

Haubonee 3¢ pekTuBHBIME CUNTAIOTCS HEMMHUTALIMOHHBIE METOJBI, MPEINOJIAraloie aKTUBHOE B3au-
MOJEHCTBUE NMPENOAABATENA U CTyIeHTa — CEMHHAPBI M TUCKYCCHU.

Ha pucynke 4 npencrasieH peHTHHI XapaKTepHBIX 0COOEHHOCTEH MarmcTepCcKUX MporpaMm, Ha KOTO-
PBIX IPENOJAOT PECIIOHIEHTBL.

ITpaKkTHKO-OpHEHTUPOBAHHBIN MOIXO 31

OntaiiH-Kypchbl Ha BHEIIIHUX POCCHUHCKUX 20
mwiaTdopmax
MonynbHbli yaeOHBIH 1aH 20

I/IHTepaKTI/IBHLIe 3aHATHA C IPUIITIAIICHHBIM U 16
y4aCTHUKaMHU

MeXAUCIMIUTMHAPHOCTh KyPCOB/MOIYyIIeH 15

WunuBuayammsanmst 00ydeHust 12

YyacTre paboronaTreneil B pOM €Ky TOIHOU 1
aTTecTaluuy 00yJaroIInXCs

CeTeBble MOAYJIH, pealIU3yeMbI€ ¢ POCCUHCKUMU

By3aMU

Puc. 4. PefiTuHT 0COOCHHOCTEH POCCHIICKIX MarucTepcKux mporpamm, Pocenst, 2021 T., KOJI-BO peCIIOHACHTOB
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Ha ceromns marmcrepckue mporpammsl B Poccum B Haboubleil cTemneHN XapakTepHU3yeT MPaKTHKO-
OPUEHTUPOBAHHBIN MOAXO/I, YTO HEMOCPEACTBEHHO CBSI3aHO ¢ peanu3aiueil bonoHckoro npoiecca. Ha pu-
CYHKE 5 MpeJCTaBICH PEHTHHT HAauOoJiee Pa3BUTHIX B HACTOSIIEE BPeMsi 00pPa30BaTEIbHBIX TEXHOJIOTHH B
MarmcTparype peruoHa o MHEHHIO PECTIOHACHTOB.

Y]
h

OwunaiiH-o0yueHHe
[IpoekTHAs neATETEHOCTE 31
HHTepakTHBHOE 00yUeHHE 25
MyneTHMeIHITHEIE TEXHOIOTHH 24
TpeHaxkepEl H CHMYIIATOPEL 12
MoOGuiasHbIe H 00Ta4HbIe TEXHOIOTHH 9
KypHpoBaHHe KOHTeHTa
WunneHnyanuzanus odpazoBaHHI 1

Lh

Puc. 5. Pelitunr HanboJiee pa3BUTHIX 00pa30BaTEIIbHBIX TEXHOJIOTHI B Maructpatype, Poccus, 2021 r.,
KOJI-BO PECTIOHICHTOB

B marucrparype Hanbosee pa3BUThHI OHJIANH-00YYCHUE W TIPOCKTHAS JEATEILHOCTD, IPH 3TOM OTMEYe-
HO — WHAMBUyaIn3aIys o0pa3oBaHus Bee elle pa3Buta ciabo. Ha prcyHke 6 mpeacTaBieH peTHHT Hanbo-
nee 3P GEKTUBHBIX METOJIOB O0YUCHHUS B MaruCTPaType 110 MHEHHUIO PECTIOHCHTOB.

HayuHo-HCCIIeIOBaTeNbCKHE IPOEKTEL 24
I'pynmoBeie MPOEKTEL 12
Hayunsle ceMHHapEI 9
HHTepakTHBHEIE TEKIIHH 5
WunnBHayanbHele IIpe3eHTalHH 1

Puc. 6. Peiitunr Han6osnee 3 pekTuBHBIX METOI0B 00yUeHHs B MarucTparype, Poccus, 2021 r., KOJI-BO PECIIOHICHTOB

[IpenogaBarenu cuurtaroT HambOosiee 3PPEKTUBHBIM METOAOM NPEMOJABAHUS B By3aX — OpPraHU3AIIUIO
HAyYHO-UCCIIEJIOBATENBCKIX M MPUKIATHBIX IIPOEKTOB C 00YYarOIIUMUCS.

Ha pucynke 7 mpezacraBieHa CTpyKTypa HCIIONIB30BAHNS PECIIOHIEHTAMH B MPOIECCE MPETOAaBaHUs B
MarucTparype ColHaibHBIX CEeTeH.

He
HCIIONB3VIOT
38%

Hcnone3yror
62%

Puc. 7. CtpykTypa HCIIONB30BaHUS PECIIOHACHTAME COMANBHBIX CETEH B MPOIlecce MPEMOAaBaHus B MATHCTPATypeE,
Poccus, 2021 1., %

Bonbemas gacte pecrioHneHTOB (62 %) MPUMEHSIIOT B IpOIlecce MPeroJaBaHus colluanbHbie ceTH. Ha
pucyske 8 npencrasien TOII-5 Hanbosee UCMOIB3yEMBIX PECIIOHACHTAMHE B IIPOIIeCcCe MPETO aBaHUs B
MarucTpaType COIHAIBHBIX ceTell M MecCeHKepoB. Hambosnee akTHBHO HCMONB3yIOTCS Instagram u
Facebook.
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Instagram
Facebook
BKoHTakTte 6
Telegram 5
WhatsApp 3

Puc. 8. TOII-5 Hanbosee HCIIONB3yEeMBIX PECTIOHACHTAMH COLMABHBIX CETeH B TIPOIIECCE MPETIO1aBaHuUs
B Maructpartype, Poccus, 2021 r., Koi-Bo pecliOHICHTOB

HccnenoBanne moka3bpIBaeT, 4To 110 MHEHHIO TPEIoiaBaTeNieil Ha JaHHOM dTare pOCCUHCKas MarucTpa-
Typa B HauOOJbIIEH CTEIIEHH HalleJIeHa Ha NMPHOOpEeTeHHe CTYACHTaMU MPaKTUYECKNX HaBBIKOB B COOTBET-
CTBUM C TPUHIMIIAMA KOMIETEHTHOCTHOTO TOAXO0Ja, YTO TO3BOJISIET BBITYCKHHKAM MAarucTpaTypbl OBITh
KOHKYpPEHTOCITOCOOHBIMH Ha PBIHKE TpyAa. B pamkax bomoHCcKoro mporiecca mpoucxXoauT akTuBHAs upo-
BH3aIMsl 00pa30BaHusl, B YACTHOCTU Pa3BUBAETCS OHJIaH-00yUeHHEe U BHEAPSIOTCS coluanbHbie ceTh. [Ipu-
coequHenne Poccun x BomoHckomy mporieccy 0003HAUMIIO psij mpoOiieM i mpernojaBarencii, Hanbolee
OCTpPOH M3 KOTOPBIX SBISIETCS yBENWYEHHE PabOTHI 1O 3alOHEHUIO JTOKYMEHTAIUH, 3aHUMAroIlel I1ocTa-
TOYHO MHOTO pabodero nmpopecCHOHATEHOTO BPEMEHH.

Pesynbratel uccienoBaHus MOTYT OBITH MCIIOJIB30BaHbI IPU COCTABICHHH y4eOHBIX IJIaHOB 00pa3oBa-
TEJIBHBIX TIPOTPAMM MarucTpaTypbl POCCUHCKUX BY30B, a TAK)Ke MOCITYKUTh OCHOBOW ISl TadbHEHIITUX UC-
ClIeOBaHW B JTaHHOW 0o0iacTh. B paMkax maapHEHIIMX WCCICTOBAHWNA aBTOpaMH IIAHUPYETCS paciIupe-
HUE BBIOOPKHU MPH MPOBEICHUH OIPOCa, a TAKXKE MPUMEHEHHUE METOa MHTEPBBIO JIJIs TIOJIy4YeHHs 0ojiee 00b-
EKTUBHBIX U MOJAPOOHBIX TAHHBIX.
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Cexunsa. COBPEMEHHDBIE TPEH/IbI B MCCJIEJOBAHWMIX
MEHE/IKMEHTA: UTHHOBALIMIY, HOBBIE bU3HEC-MO/IEJIN
N CTPATEIMN

YK 351/354
EOVHOE IVPPOBOE ITPOCTPAHCTBO IOCYOAPCTBEHHDBIX OPTAHOB

K.U. ArneynuHa
Oakanaep

Braousocmoxckuii 2ocyoapcmeenuwitl yHusepcumem 3KOHOMUKU U Cepeuca
Brnaousocmok. Poccus

B 9noxy xoponosupychoii uHexyuu cmano NOHAMHO, 4MoO MHO2Uue cghepbl HCUIHEOesAMeIbHOCmU
obwecmea nepexooam 6 yuppoeyro cpeoy, ciedo8amesbHO 0pP2anaM 20CyO0apCmeeHHol 81acmu HeobXo-
OUMO BKAIOUAMBCA 8 NPOYecc Yyuppoeol mpanchopmayuu u nepegooums yciyeu 6 yuppoeou Koumyp.
Asmop 6 pabome paccmompen nowamue yupposuzayuu 0cceKmopa, 0OCHOBHvle pe3yibmamsl Yupposou
mpaucghopmayuu u dnemenmsl yugposou sperocmu cydbvekmos Poccuiickoii @edepayuu.

Knwouesvie cnosa: yugpposas mpancgopmayus, yugposusayus, yupposas 3perocmnv, yu@dposas 3Ko-
HOMUKA.

UNIFIED DIGITAL SPACE OF GOVERNMENT AGENCIES

In the era of coronavirus infection, it became clear that many spheres of society's life are moving into
the digital environment, therefore, public authorities need to be involved in the process of digital transforma-
tion and transfer services to the digital circuit. The author considered the con-cept of digitalization of the
public sector, the main results of digital transformation and elements of digital maturity of the subjects of the
Russian Federation.

B Bek BbicOKHX TexHOJIOTUH W pa3BuTus [T-cdephl, monynspusanus nu@poBH3aMKA B KaxI0i chepe
0OIIIEeCTBEHHOW JKM3HM aKTyalbHA. 1€ BO3MOXKHOCTH, KOTOPBIE PAaCKPHIBAIOTCS IMepe OOMECTBOM C ITOMO-
INbI0 UHTCPHET IMIPOCTPAHCTB HeBOO6paSI/IMLI. 9to0 3HAYUT, 4YTO IIOJIMTHYCCKaA cq)epa, SBJIAIOINAsACA BaXHBIM
3BCHOM B CTAHOBJICHWH, W MOJJICPNKAHUKA CTAOUIHHOCTH OOIECTBA, B HACTOAIICE BPEMs JIOJDKHA BBHIATH Ha
“H(OPMAITMOHHYIO TIATGOPMY, YTOOBI BBIIBUHYTh HAa HOBBIH YPOBEHb KOMMYHHUIIMPOBAHHE BIACTH U OO0IIIe-
CTBa, YTO COOCTBEHHO aKTHBHO MPOUCXOMIUT M ceidac. JlaHHas crcTeMa MpeAcTaBiseT co00il «eanHOe OK-
HO» B CUCTEMC B33HMOHeﬁCTBHﬁ TrOoCOpraHoOB 1 YCJIOBEKA B UHTCPHET NPOCTPAHCTBE.

Henp ucciieroBaHus — pacCMOTPETh OCOOCHHOCTH €MHOTO IU(PPOBOTO MPOCTPAHCTBA TOCYAAPCTBEH-
HBIX OPTaHOB.

MeTtoabl uccIe10BAHMS.

AHnanu3 nHQOPMAIMOHHON 0a3bl MPEJICTABICHHOW MO JAaHHON TeMe, MCIIOJIb30BaHUE Pa3IMYHBIX METO-
JIOB Hay4YHOTO Mo3HaHuA. Vcnonb3oBaHue O(UIIHAIBEHBIX JOKYMEHTOB, JOCTYITHBIC IS OOIIETro MOJIbh30Ba-
HUS, TAK)KE OBUIA PACCMOTPEHBI MaTePHAIIbI SKCIIEPTOB T10 BOMPOCaM ITU(PPOBU3AIINH.

[udpoBusanus roceKTOpa-3TO BakHAs COCTABIIIONIAS B HACTOSIIEM BpeMeHU. Ho HY)KHO OTMETHTB,
YTO Ha JaHHBIN MyTh Poccus BcTana 4y Th Mo3xke APYTUX pa3BUBAIONINXCS CTPaH.

B 2020 rony Poccuiickaa ®enepanus 3adsina 36 mecto u3 193 crpaH pedTUHre UHAEKCA PA3BUTHUS DJIEK-
TponHoro npasutenbcTBa (Global E-Government Development Index), 3To moka3zarenb, KOTOpPBIH OlEHUBAET
TOTOBHOCTh U BO3MOXHOCTH HAIMOHAIBHBIX TOCYJAPCTBEHHBIX CTPYKTYP B UCIOIB30BAHUN MH(DOPMAIIUOH-
HO-KOMMYHHKAITMOHHBIX TexHooruii (MKT) mis npegocraBieHus rpaxkaaHaM rocy1apcTBEHHBIX yeyT [1].

OcHoBHas ujest nuppoBoi TpaHCHOPMAIUU COCTOUT B CO3AaHUN BO3MOKHOCTEH JIJIsl TOJTHOTO MCIIOJNb-
30BaHUsl PECYPCOB U MHCTPYMEHTOB MH(OPMAIMOHHBIX TEXHOJOTUH YIS TIOMyUYeHHs OOJbIIero o0bema co-
[UATBHO-KOHOMUYECKUX yCIyT HACEIECHHUIO B KOPOTKHE CPOKH U YIIPOLICHHOH (opMe, TeM CaMbIM COJFKas
OpraHbI BIACTH U HaceleHue. B cBs3u ¢ nudpoBru3anneil B meIoM, Bcero o0ImecTBa, He00X0IMMOCTh B AaH-
HBIX JICUCTBUSAX ObLJIa OYCBU/HA.

C 1 urons 2012 roaa Bce peruoHbl U MyHULIMIIATUTETHl HA4YadId MOCTETICHHBIN MEPEX0]] Ha ANEKTPOHHOE
MEXXBEJOMCTBEHHOE B3auMojeicTeue. A k 2018 roay B cooTBercTBHE ¢ YKazoM mpesunerta PO Ne 601 ot
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7 mas 2012 roma 70 % Bcex TOCYCIIyT TOJDKHBI OKa3bIBATHCS B AIIEKTPOHHOM Bue [2]. OCHOBOIOIATalOIIUM
JIOKYMEHTOM pa3BUTHA UG poBu3aiuu B Poccuiickoit deneparuu sBaseTCsl HAIMOHAIBHBIN 1TpoekT «L{ud-
poBas skoHoMEKa Poccuiickoit deneparum» [3].

Harmmonaneaas nporpamma «l{udposast sxoHOMHKa» 3aMETHO YCKOpPHWIIA MPOIECC IU(PPOBU3AIUN TOC-
CEKTOpa, Ha JTaHHBII MOMEHT rocynapctso P® cumraerca kpynHeimuMm 3akazuukom UT-ycmyr, sTo Hamps-
MYIO CBSI3aHO C Pa3BUTHEM U IU(poBU3aIueil B opraHax rocynapcrBa. CoraacHO KOHIICTIIIUY, MOApa3yMe-
BaOIIEel NManbHEHIIyI0 padoTy W pa3BUTHE JAHHOTO CEPBHUCA, MPAKTHYECKH Bce (YHKIMH, MPEICTABISIO-
Fecs O0IIecCTBY OT rocyaapcTBa OyayT AOCTYITHBI B QJIEKTPOHHOM BapuaHTe. Hacenennro 6ompie He pH-
JIETCSI BAABATHCS B JICTATH M HETIOCPEICTBEHHO YYacCTBOBAThH B MPOIECCaX, IOMHUTHh CPOKU M COOMPATH J0-
KYMEHTBI, 3TH U IpyTHe 3a/1a4u OyJIeT BBHIMTOIHAThH TaHHOE WHTEPHET MPOCTPAHCTBO. DTO TOCMOCOOCTBYET HE
TOJIBKO SKOHOMHUH BPEMEHU Y JIIOJCH, KOTOPBIE paHee YXOAWUIO HA MOMCKU T€X WM HHBIX JTOKYMEHTOB, MX
odopmiieHHE, JUIMHHBIC OYEPEIH U MOCTOSHHBIN PEXKUM OKUIAHHS, HO U K ObICTpoMy, 3(h(heKTUBHOMY II0O-
JyYEHUIO YCIYT.

HudpoBuzanus nmoapasyMeBaeT moj coboil TpaHCPOPMAIIHIO CUCTEMBI TOCYIApCTBEHHOTO YIIPABICHUS
U CO37IaHMe DJIEKTPOHHOTO MpaBuTenbcTBa B Poccuu. Kak roBopuinock panee, JaHHasi cCCTeMa MO3BOJIUT BO
MHOTOM YIIPOCTHUTH U OOJIETYUTH KU3Hb TPaXK]IaH.

Uro kacaercst MPUYMHBI IIU(PPOBU3AIUN roccekTopa. HykHO 0TMeTHTB, 4TO X MHOXecTBO. Ho mo mo-
¥M TIOJICYeTaM, TTIaBHas M OCHOBHASI IPUYHMHA 3aKJII0OYAETCS B TOM, YTO OOIIECTBO HE CTOMT HAa MECTE, a pa3-
BuBaetcs. C pa3BUTHEM 0O0IIECTBAa PacTyT U Pa3BUBAIOTCA MOTPEOHOCTH, KOTOPBIE HEOOXOIUMO YIOBIETBO-
path. Ilepexon MHOTHX cdep KU3HU 00IIeCTBa B IIU(PPOBOH BUII, OBUT «TOTYKOM» JJISI Pa3BUTHS TOCCEKTOPa
B JAaHHOM MpOCTpaHcTBe. HeoOXoaMMoCTs JaHHOTO IeHCTBUS ObliIa oueBHIHA [4].

KoBuHBIE OrpaHnYeHuUs] OKa3any MONIOKUTeNbHOe BIusHuE Ha L{udpoByto Tpanchopmanuio rocyaap-
CTBEHHOI'O CEKTOpa B JIBYX OTHOIICHUSX. BO-MEpBHIX, YCKOPWINCH BCE HA3PEBIIHE MPOIECCH ITUPPOBU3A-
IIUU, KOTOPEIe B «04YHOM» (opmare MeHee d(dexruBHbl. Bo-BTOphiX, BHenpenue L{udposoii Tpancdopma-
MU Ha TOCYAapCTBEHHOH CITy’k0e CTalo BOCHPUHUMATHCA C OOJBIINM ONTHMHU3MOM, TaK KaK MHOTHE JIUIIA,
MIPUHUMAIOIIUE PEIICHUS, YBUACIH BBITOy OT MEPeBOa mpoieccoB B uppoBoii ¢popmat. Ceituac rocynap-
cTBO ocymiectsiseT L{ndpoBuzanuro mo Tpem HampasieHUsIM (puc. 1).

é N
*OYTEM CO3TAHILA HOPBIX LII(POBBIX MPOIYKTOR /1A OKA3aHHA
B3alMoJIelICTBHE € HACETIEHHEM VCIIVT, UTO OCOGEHHO aKTVAILHO B VCITOBHAX OTPaHIMMEHHIT Ha
OYHEBIE KOHTAKTHI I\'IEH‘C,I[}" JTKOIBMIHI
A
o
d N
Mpeocproomannepears | SRR oD per
[POLIECCOR Tocannapara o 0 i .
poL AMHapaT: MeABEJOMCTECHHOTO B3aHMOTeHCTRHA
vy

Ve
J

*IIYTCM ITOBBIMICHITA KOHK}pEHTHOC]’[OCOGHOCTII MpEeanpPIATHA,
CTHMYIHPOBAHHA T€rATBHOCTH H IIPO3PadHOCTH OHzHeca,

S‘rlx‘pﬂl'[ﬂl:‘HIIE IKOHOMHKIL VYOPOMEHHA I ITOBLIMEHNA 'BCIJ(J)eK'TIlBHOCTII

roCyVaapCTECHHOT O KOHTPOIA Hall A€ITCITBHOCTRIO

OpeanpHATHH Vi

Puc. 1. Hanpasnenus LHudposuzaiyn

Jns obnerdeHns B3aMMOAEWCTBUSA TPaKJaH M TOCYyAapCcTBa U YIPOLIEHHS Mpolecca MOIyYeHUs Tpax-
JIaHAMHU TOCYIapPCTBEHHBIX YCIYT CO3/aH €AUHbIA MOPTal rOCYIapCTBEHHBIX W MYHHUIIMIAIBHBIX yCIyT (11a-
jee — eauHbli optan). OH HE TOJIBKO 00ECIEeYNBACT JTOCTYI K CIIPABOYHBIM CBEICHHUSAM O CYIICCTBYOIIHNX
TOCYAAapCTBCHHBIX W MYHHUIHUIAJIBHBIX YCJIyTaX, HO U OCYIICCTBIACT IMPECIOCTABJICHHUE 3TUX YCIYTI' B JJICK-
TPOHHOU (hopMe.

Bce yenyru, pa3sMeineHHbIe Ha €IHHOM MOpTajie, COOTHECEHBI C KOHKPETHBIM PETHOHOM Poccuiickoit
dezepau: MECTO TOIYUICHHS YCIYTH OMPeaessieT Kak Halu4Ine caMoi yCIyTHd, TaK M YCIOBHUS €€ Mpeaoc-
TaBJICHHUS B BRIOPAHHOM pervone. TakuMm 00pa3oM, MEPBBIM MIATOM TS TONTYYEHHsI JOCTYIa K BO3MOXKHO-
CTSM €IMHOTO MOpTajia SBJISIETCS BHIOOP HMHTEPECYIOIIEr0 PEruoHa, mocie 4ero OyayT JOCTYIHBI yCIyTH,
MPEIOCTABISIEMbIE KaK TEPPUTOPHATIBHBIME OpraHamu (elepaabHbIX OPraHOB HCIOJHHUTEIBHON BIIACTH,
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opraHaMH HCIIOJTHHUTEIEHON BiacTn cyOnekTa Poccuiickoit denepanuu, Tak ¥ OpraHaMH MECTHOTO CaMo-
yHpaBJieHHs BEIOPAHHOTO CYyObEKTa.

[IpencraBnseMble CaiiTOM TOCYCITyTH OOIIMPHBI U €r0 BO3MOXKHOCTH MHOTOTPaHHKL. K kaTeropusM mpe-
JOCTaBJISIEMBIX YCITyT OTHOCSATCS:

1. Cembs 1 neTH (BO3MEIICHHE YaCTH CTOMMOCTU TYPUCTUYECKUX YCIyT B OPTaHU3AIUHN OTIIbIXa U 03]10-
POBIICHUS; PACHOPSHKCHUE MATCPUHCKUM KAIHUTaIOM; CepTU(UKAT HA MATCPUHCKHI KallMTal, 3allkiCh B
KPYKKH U CEKITUH U T.II.).

2. ITactiopTa, perucTpaluu.

3. TpancnopT 1 BOKICHUE.

4. O6pazoBanme.

5. Hamorm m ¢uraHCH (3a10JDKEHHOCTH; y3Hai cBoii MHH, perucrparus OpuIndecKux JHI U TIpea-
MpUHUMATENICH U T.1.).

6. Moe 310poBbe (3aITUCh ISl POXOKACHUS MEAUIMHCKUX MPO(QUIAKTUISCKAX OCMOTPOB U T.11.).

7. Ilencwust, mocoOus 1 JIBroThl (BhIILIaTa OEpeMEHHBIM; e)KeMECIYHbBIE BHITUIATHI Ha AeTel oT 8 1o 17 et
¥ oT 3 10 7 JeT; BhIIIATa ICHCHH | T.1).

8. JlumeH3uu, CIpaBKH, aKKpeAUTaluu (TPEIOCTaBICHUE aJpeCHO-CIIPABOYHON WHGOPMAINH, apXHUB
cnpaBku MB/; moiy4deHne BHIMUCOK U3 PEECTPOB JTUIEH3UH U T. 1)

9. bezomacHoCTh 1 MPaBOMIOPSAIOK (CyAeOHas 3aJODKHOCTD; pa3pelieHne Ha XpaHeHHEe W HOIIEHUE Opy-
KU U T.]1.)

10. PabGota 1 3aHATOCTB.

11. Kynberypa, nocyr, copr.

12. busznec, npeanpunnmatensctso, HKO.

13. IIpou3BOICTBO U TOPTOBJIS.

14. Uadopmanus, cBs3b, pekiama (IPUCBOSHUE PariodacTOT, HHTEIUIETYalbHas COOCTBEHHOCTh; Cep-
TA(DHUKATHI, Pa3pemIeHUs, SKCIIEPTU3bI U T.1.)

15. Tlpupomonons3oBanue U 3Kojorus (MHGOPMAIUS O HeIpax; 3asBKa Ha MOJKIIOYCHUE K CETH Ia30-
pacmipeneneHus B paMKax qorasuukanyy u T.4.) [5].

Bce maTHaamate KaTeropwii MpeIoCTaBIsEMBIX YCIYT MHOT03anaqHbl. Heo0XoMuMo OTMETHTH TO, YTO
3/1eCh TPUBEJEHBI OOIIMe BO3MOXKHOCTH CaiiTa, paclpoCTpaHsIOIIMecs Ha BCIO Tepputopuio Poccuiickoit
®depepanyy, HO €CTh OMpPEACNEHHBIC YCIYyTH, MPEACTABIISIONINECS B KOHKPETHOM PETHOHE, YTO TOBOPUT O
00JIBIIIEM KOMYECTBE JAHHBIX YCIYT Ha caiiTe OTPakeHHBIX TEPPUTOPHAITBHO.

MoskHO caenath BBIBOJ O TOM, YTO JAHHBEIN MOPTAN JHOCTHUT OMpPENEICHHBIX PEe3yJIbTaTOB, KOTOPHIC HE
MOTYT HE PaloBaTh, U 3TO TOJBKO HAuajo, BeAb Pa3BUTHE JAHHOW CHUCTEMBI IpopoikaeTrcs. M B ckopom
BPEMEHH BO3MOKHOCTHU yBEITUIATCSI.

[TepBbic M3MEHEHHUS YK€ BCTYNIIN B CHITy, Tak ¢ 31 Mapta 2022 roma Obla 3aITyIeHa HOBas BEPCH
noptaina «l'ocycimyrny» moka oHa HaXOAUTCS B TECTOBOM PEKUME U JIF00OH KeNaloUIiii MOXKET ¢ Heil 03HaKo-
MuThCsl. CaliT OBUT TEXHOJIOTHYECKHA MOJEPHU3UPOBAH U MEpeBe/ieH B HOBYIO apXUTEKTypy. Taxke H3MeHeH
(dbopmar B3aUMOACHCTBHS C IMOJIH30BaTEIEM, IOCETUTEIICH IMOpTaja BCTpedaeT PoOOT MOMOIIMHHUK-Makc, K
KOTOPOMY MOXXHO OOPaTHTHCS O JIO00MY MHTEPECYIOIIeMy Bac BOIpocCy. YaT-00T B mepenucke OOBSICHUT,
KaK HalTH HY>KHOE BEIOMCTBO WJIH YCIYTY, MPEAIOXKUT PEIICHUE TOTO MM MHTEPECYIOIIEro Bac BOMpOca.
Iloka o6e Bepcun «l'ocyciyr» paborator mapamienbHo. Ctapas Bepcus, Kak OXKUAaeTcs, OymeT 3aKkphiTa
B 3-M kBapTaine 2022 rona.

Ha nanHOM 3Tamne eAuHBII TOPTAI JOCTUT ONPEIEICHHBIX BRICOT M BO MHOTOM YIPOCTHII XH3Hb 00IIIe-
cTBy. ECTP SIBHBIE IMOKa3aTeNu TOTO, YTO JAHHOE HHTEPHET MPOCTPAHCTBO HE CTOUT HA MECTE, a Pa3BUBACTCA,
MPUKJIAABIBAS TSI 3TOTO MHOTO ycunuii. Te HemaBHHE HOBOBBEACHHWS, BCTYNHBIINE B CHIIy, TOMY JOKa3a-
TenbCcTBO. [ludporas TpaHchopMaIs BO MHOIOM YNPOCTUT JKU3Hb HACEJICHUS, MO3BOJIASA MEPEBECTH BaX-
HbIC U HEOOXOIMMBIC YCITYTH B OHJIAH CepBep.

MunncTepcTBO UG POBOTO PA3BUTHS €KETOTHO COCTABISET PEUTHHT «IIH(PPOBON 3pENIOCTH» CYOHEKTOB
Poccuiickoit ®enepanuu. [1o 2020 «Bricoko3pensiMuy Ha3zBaHB 9 u3 85 cyObekToB PD. 3TO B OCHOBHOM
KpYyIHBIC TEPPUTOPUU C OONbIIMMH OlOpKEeTaMH, Takue kKak MockBa, MockoBckas o0nactb, CaHKT-
[TerepOypr, Tarapcran. OCHOBHAS K€ YaCTh PETHOHOB-62-MMEIOT CpeIHEH YPOBEHb «IN(POBOI 3PEIOCTI
Kyaa Bxoaut u [IpumMopckuii kpai, y octanbHbIX 14 oH HU3KkuM. [losydeHHbIE OIIEHKH MPaBUTEIbCTBO HaMe-
PEHO HCIIONIE30BaTh Ui BHIPAOOTKH WHAWBUYATbHBIX TPEKOB JOCTHXKEeHHS nokynareneit 1o 2030 rona mis
Ka)XJIOTo peruoHa [6].

OO6m1as oreHKa MPOBOIUTCS HA OCHOBE MHIEKCA «ITH(PPOBOI 3pEIOCTH IIATH CEKTOPOB (pHC. 2).
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Puc. 2. ITate cexropo «Lludpopoii 3perocTm»

Haunporpamma counansHo-3kOHOMUYECKOTo pa3ButTus JaneHero Boctoka Ha nepuon no 2024 roga u
Ha nepcnekTuBy 110 2035 roja nmpeaycMaTpuBaeT TUPAXKUPOBAHUE MPOEKTOB « Y MHBIM ropo/» Ha TEPPUTO-
puu peruona. [Ipu atom B JIPO no-npeskHeMy akTyanbHa npodiieMa nupoBOro HEpaBEHCTBA, B TOM YHCIIE,
[0 CTOMMOCTH yCIyr nofkmoueHus Kk MHrepHeTy, n mpoOneMa MHGPACTPYKTYPHBIX MHQPACTPYKTYPHBIX
OrpaHMUYCHHUH 1O HUGPOBU3ALNY, B YACTHOCTH, 10 BO3MOXKHOCTH IMOJIYYECHHUS HA OTIAJICHHBIX TEPPUTOPUIX
IIUPOKOIIOJIOCHOTO J0CTyma kK MaTepHety [7].

B nacrosmuii MOMeHT B pamkax Hanmporpamwsl 3allylieH IEpPBbIA IMWIOTHBIM IPOEKT «YMHBIA TO-
pom» — B [Ipumopckom kpae. Tak, 12 ampenst 2021 roga ObUTO MOANHCAHO KOHIIECCHOHHOE COTJIAIIEHUE O
peanu3anuy npoekTa co3naHus nHpopMmannonHol cucrembl «{ugpposoe [Ipumopbe» B Gopme rocynapcrt-
BEHHO-YaCTHOTO MapTHEPCTBA MEXIY MpaBUTENbCTBOM IIpuMopckoro kpas, aIMUHHCTpalUsIMH TOPOAOB
BrnaguBoctok, Aptem, Haxozaka, Yccypuiick n wactHeiM nHBecTOpoM-O00 «udposoe [Ipumoprey, mpe-
JycMaTpuBaromiee 3amyck k ampeinto 2022 roma mudpoBEIX CEPBUCOB M BBICOKOTEXHOJOTHIHBIX CHCTEM B
yKa3aHHBIX TOpojiax U Ha TeppuTtopun [Ipumopckoro kpas B menom [8].

Peanuszanus mpoekTa Mo3BOJUT OpraHaM rocyAapcTBEHHOH BiacTu IIpuMopckoro kpas MOAHATHCSA B
petituaTe IHQPOBOIt 3penocTn Poccuiickux perunoHoB. JlaHHyIO0 3ama4qy moctaBui ryoepraarop IIpumopckoro
Kpasl.
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VJIK 334
BAPBEPHBI ITPV1 CO3OJAHVUN CTAPTAIIOB CTYAJEHTAMMU

A.A. lNopneHko, A.B. lNnetHeBa, K.B. CaxapHou
Oakanaspsbl
A.A. BepTuHoBa
pyKkoBOOUTEIb

Braousocmoxkckuii 2ocyoapcmeennuwiil yHusepcumen 3KOHOMUKU U CePBUCA
Braousocmok. Poccus

Ilpooenannas paboma 3axaouaemcs 8 NPOBEOCHUU AHAIUZA U CUHME3d UHPOPMAYUU O THAKOM NO-
HAMUYU KAK CIMAapman u e2o GIUAHUY Ha IKOHOMUKY Poccuu, a makace 6 onpedenenuu npensmcmeuti no
co30anuro cmapmanos cmyoeumamu. B npoyecce pabomwi 6vin npogedén onpoc cpeou cmyoeHmos
8bICULE20 U CPeOHe20 00paA308anUsl, KOMOPBIU NOMO2 ONPedesums UHMGOPMUPOBAHHOCb U 3AUHMEPeCO-
B8AHHOCTb CIYOEHMO8 8 CO30AHUU COOCMBEHHBIX CIMAPMANOB.

Knwuesvle cnosa: npednpunumamenscmeo, Hepeanu306anuvle Uoeu, UHHOBAYUOHHOCHb NPOOYKMA,
cmapman, cmyoenmol, Oapbepbol.

BARRIERS IN CREATING STARTUPS BY STUDENTS

The work done consists in the analysis and synthesis of information about such concepts as a start-up and
its impact on participation in Russia, as well as in relation to the participation of students in the discussion of
start-ups. In the course of the work, a survey was conducted among students of higher and secondary educa-
tion, which helped to determine the awareness and interest of students in creating start-up opportunities.

Keywords: entrepreneurship, unrealized ideas, product innovation, startup, students, barriers.

Maublii Ou3HEC SBISIETCS BaXKHOM COCTABJISIOIICH SKOHOMHUYECKHX M COIMAIBHBIX MPeo0pa3oBaHUil B
Poccun. Maioe npeAnpuHIMATENbCTBO, ONIEPATUBHO pearupys Ha U3MEHEHHE KOHBIOHKTYPHI PBIHKA, TIPH-
JaeT HYKOHOMHUKE HeOOXOAUMYI0 THOKOCTh, a MaJlble KOMIIAHUHM CIIOCOOHBI OMEPaTHBHO pearnpoBaTh HA W3-
MEHEHHE TOTPEOUTEIILCKOTO CIIPOca M 3a CYET ATOro obecreynBaTh HE0OX0IUMOE PaBHOBECHE Ha TOTpeOu-
TENBCKOM PBIHKE. MaJblii OM3HEC B PRIHOYHON IKOHOMUKE — BEIYIIUH CEKTOP, OTMPEACTISIONINIA TEMIThI KO-
HOMHYECKOTO POCTa, CTPYKTYPy M Ka4eCTBO BaJIOBOTO HAIIMOHAJIHHOTO MPOAYKTa. Bo Bcex pa3BUTHIX cTpa-
Hax Ha JI0JII0 Mayioro om3Heca npuxonutces 60—70 % BajgoBOro HAMOHAIBHOTO MPOIYKTA.

HmenHo Takoi Ou3HEC cOocOOEH KOPEHHBIM 00pa3oM W 0e3 CYIIECTBEHHBIX KANUTAJIBHBIX BIOXKCHUN
PaCIIMPHUTh TPOU3BOJCTBO MHOTHX MOTPEOUTEIHCKIX TOBAPOB U YCIYT C UCIOIH30BAHUEM MECTHBIX UCTOY-
HUKOB CBIPBSI, PEUIUTh MPOOJIEMY 3aHATOCTH, YCKOPUTh HAyUYHO-TEXHUYECKH mporpecc. OCOOEHHO BaKHBIM
SIBJIICTCSL Pa3BUTHC COOCTBEHHBIX YHHKAJIBHBIX TEXHOJOTUYCCKHX M HMHHOBAIIMOHHBIX PEIICHUH, KOTOPHIC
MOTYT OBITh Pa3BUTHI UEPE3 CTAPTAIIKI.

Ceifuac B Poccny akTHBHO HaYWHAET Pa3BUBATh CTapTall ABMKCHME (BEHUYPHBIN PHIHOK). Ilenpio Harme-
To UCCIIENOBAHUSA ABJIACTCA BBIACHUTH KaKUC MPEIATCTBUA HA IIYTU K CO3JaHUIO CBOCTO CTapTana MCHBITHI-
BafOT CTYJICHTHI.

Cy1iecTByeT MHOKECTBO OTIPEICIICHII CTapTaroB, pACCMOTPUM OCHOBHBIC M3 HUX (Ta0um. 1).

Tabnuya 1

Onpe)le.nelmﬂ MOHATHUA «CTApTAID»

Omnpenenenne Hctounux

CTapTaH — MoJoaast 6LICTp0 Pa3sBUBAKIIAACH KOMIIaHUS, B OCHOBE KOTO-

N HnrepHeT-xypHan o 6usnece «CekpeT GUPMBD»
PpOii JTeXKNT NHHOBAIMOHHAS OM3HEC-Hes 1 TeXHoIorus [1]

Craprart — 370 J1000¥ BUI OU3HECA, OTIMYHE KOTOPOTO BRIPAXKACTCS B TIpe-
JIOCTaBJICHHH Ha PBIHOK TOBAPOB WIIM YCIYT HOBBIM, HE HCIIOJIb30BAHHBIM HNudopmarmonHo-npaBoBoii mopran «Hopmar
paHee MeTOAOM (caMo coOOH, He 3alpelieHHbIM 3aKOHOM) [2]

Craprarom Ha3bIBaIOT TOJIbKO YTO 3aMyIIEeHHBI MPOEKT WU TOT, YTO
HaXOJAUTCs B Mpolecce 3amycka. O0s3aTeNIbHBIM YCIOBHEM SBIISETCS HA-
anyue OuzHec-uaeu [3]

[opran nisa npennpunumareneit Poccun «Tex-
HOJOTHs OM3HECa»
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Oxonuanue mabn. 1

Ormpenenenue Hcrounux

Craprarnom Ha3bIBalOT MPOEKThI, CBSI3aHHbIE ¢ BbICOKHMHE TexHostorusivu [3] | Topran qs npexnpunnmaresneit Poccun «Tex-
HOJIOTHSI OM3HECa»

CrapranoM Ha3bplBalOT HepeaJM30BaHHbIC HeH KOMIAaHuY, CyTh KOTopbIX | Ilopran ans npennpunumareneit Poccun «Tex-
B HHHOBAIIHOHHOCTH OyAyIIero npoaykra [3] HOJIOTHS OU3HECa»

Takum 00pa3oM, MOXKHO CIeNaTh BBIBOJ, YTO OINpEJACTICHHEe cTapTana MHOTOIPAaHHO, HO OCHOBHOM €ro
XapaKTEePUCTUKOM SIBIIIETCS HHHOBAIIMOHHOCTH BHE 3aBUCHMOCTH OT c(hepsl Om3Heca.

I/I3y‘-II/IB MHO>XECTBO CTaTeI‘/‘I, MBI BBIACIINIA OCHOBHBIC OTJIMYUTCIIBHBIC YEPTHI CTapTaIloB.

1. LlenHocTh U BOCTpeOOBAaHHOCTH OM3Hec-uiaeu. Mies B oCHOBe cTapramna JIOJDKHA ObITh MEPCIIEKTHB-
HOM, TOJIBKO B 3TOM CITy4ae OH MOKET CTaTh YCIIEIIHBIM.

2. Monopoit Bo3pacT co3nareneid. He cexper, 4YTo aBTOPBI M3BECTHBIX YCHEUIHBIX HIEH CO3/ajl CBOU
CTapTan MPOEKThl MPAKTUUYECKU B CTYJIEHYECKOM Bo3pacte. Kak yTBepkKaaeT CTaTUCTHKA, CPEIHUN BO3pacT
co3garens craptana — a0 30 jer.

3. Pabota B xomanze. Hax crapramoM oOBI9HO paboTaeT 1iemas rpyIia; KOMaHIy BO3TIIABIISICT WIACHHBINA
BIOXHOBHUTEJIb, KAXKXIOMY WICHY I/IHI/IHI/I&TI/IBHOﬁ Tpynnbl OTBOAUTCA CBOA POJIb.

4. AMOUWIIMO3HOCTh U TOTOBHOCTh K PUCKY WHHUIIMATOPOB MPOCKTAa. 3a4acTylO CO3JATelId CTapTaroB
BKJIAJIBIBAIOT BCE PECYPCHI, IOITOMY HHUITUATOP PHUCKYET BCEM 3TUM, YTOOBI BOTUIOTUTEH CBOW 3aMBICET.

5. Henocratok coOCTBEHHBIX (DUHAHCOBBIX CPEJCTB, MOATOMY CTAapTally BCerla HYXXHbI WHBECTHIIHH.
OcHoBaTeNMM CTapTaIOB BBIACISIOT CIACAYIONUIUE MPEISTCTBUSA, C KOTOPBIMU OHU CTAJIKUBAINCH B PA3TUYHBIX
cdepax (Tabm. 2) [4].

Tabauya 2
IIpoG.siemusble cepbl B CO3TAaHNU CTAPTANIOB
Coepa [Ipobnema Pemenne

Cnaboctb unen AHanu3 pelHKa

[Toaroroska crap- Cnab

Tama J1aboCThb NpOTOTHIIA Kauecrsennsiii CustDev
Henoonenka peinka
IOpuandeckas u puHAHCOBast HEKOMIIETETHTHOCTE co3iaTe- | Bocmomnenue medwuiura 3HaHMI Ha Kypcax

Kowatza ner CrenuanucTsl ¥ HACTaBHHUKHM on-line
HeomnbiTHOCTE ympaBieHna AYTCOPCHHT
HesddexruBHbIe yrpaBieHIeCKHE PEIICHUS TOTOBHOCT K YBOIbHEHUIO 1 TIOJHO# CMe-
CHmxenne pGEKTUBHOCTH KOMaH/IBL. HE KOMaH/bI .
PerHOHAIBHOCTE CO3HAHMS INoompeHne MHUNATUBEI U HOBBIX HICH
besununmaTMBHOCTHL

CoTpyaHuKu
HexBarka KBanu(UIIMPOBAHHBIX CHEIHATNCTOB / BEICOKHE
3/T1 O>KUJIAHUS
Huskuil ypoBeHs MOTUBAIIMU
HenpaBunbHas 6u3Hec-MOIeb busnec-anrenst Benuypasie hoHabI
OTcyTCTBHE CPEICTB Ha pa3BUTHE OH3HEca ToBbimenue >(peKTUBHOCTH HHBECTHPO-
WznuinHee [oBepre TpaaUIMOHHBIM MeToAaM (GUHAHCUPO- BAHTS
BaHMA (OM3HEC aHTelbl, KPEeAUTHl U BEHUYPHbIE (DOHIbI) OCTaBUTL KOHTPOJIBHbII IMAKET 3a BIae/b-
Bricokne TpeGOBaHNS HHBECTUIIMOHHBIX (QOHIOB (esITeIb- [[eM cTapTana
HOCTb, IPOBEPEHHAs Ha 3amajie, MOHETU3aLKs U BBIXO/ Ha JloroBop o Bo3Bparte YacTH aKLUH HHBE-

o NpUOBLIb, YeTKasi KOPIIOPATHBHAS CTPYKTYpa, OTYETHOCTB, CTOpa B Cllydae ycrexa

WHAHCHPOBANNC | 33pepenHas KpYIHBIM ayAUTOPOM) AJlbTeHaTUBHBIE HICTOYHUKH (pUHAHCHPO-
Hesddexrupras rpaHTOBas MOANEPKKA CTAPTAIIOB Bauust (kpayaanaumr, Kpay/COpCHHT,
TPaHTHI KPYIMHBIX KOMIAHUH OTPacin)

Pacnipinenue pecypcos.
KpaTtkocpouHOCTh BlIOXKEHUN: HHBECTUPYIOTCS CPECTBA,
KOTOPBIX XBaTaeT Ha IO
ArpeccHBHas ITOJIMTHKA HHBECTOPOB IPH NOAIEPIKKE KOM-
NaHUH Ha IIOCEBHOM CTauu
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Oxonuanue maon. 2

Cdepa [Ipo6nema Perienue

Poct xoHKYpeHIIHI OpueHTanys Ha 3ama Hble aHAJIOTH

[Manenue nposia/Hu3KkHid crpoc HW3y4enue noTpebHOCTEN ayUTOPUK
Co3/1aHue NOMOIHUTENBHBIX CEPBUCOB U
ycIyT

Tpoaasmu ITaTenTsI

CormocTaBieHne peanbHbIX HyX][ KIIHEHTOB
C NIPEACTABIECHUSIMH O HAX
KoHcynbranuu 1 o0paTHas CBs3b C KJIUCH-
TOM
OO0yueHHe KIMEHTOB NPOAYyKTaM

HecmocobHOCTE MBICTHTE TIT00ATEHO Co3maHue OTKPBITON U OHATHOW CHCTEMBI

Henpunstie KpUTHKH, HEYyMEHUE BBICTPOUTh KOMMYHHKA- OOIIEeHUST

LM ¥ HAWTH KOMIIPOMUCCHI Haiim BbICOKOKBaIM(UIUPOBAHHBIX CIIE-

Hes¢dextuBHas TEXHOIOTHYECKAs CTPATETUs I[HAJINCTOB

Crpaterus Heymenue 3amyckats HOBBIE TPOyKThl HeoGocHOBaHHbBIE

pacxozsl

TpynHocTy B pa3BUTHU (PUIMATIBHON CETH

Wndpactpykrypa (He 10CTaATOUHO pa3BUTHIE IUIATEKHEIC

CHCTEMBI, CHOCOOBI IOCTAaBKH U T.JI)

CpCI[I/I CTYACHTOB HAIICro By3a MbI INPOBEJIN OIPOC (73 pCCHOHI[eHTa), KOTOpLIﬁ IMokKa3aj Cieayromue

pe3yabTathl (Tadm. 3).

Tabnuya 3

Pe3yJsbTaTtel onpoca

Bomnpoc

PesynbTtar, %

Bamr mon

Jeymku — 53,8 [Tapau — 46,2

Barmre o6pazoBanne

bakanaspuar — 73,3
Croenuanuret — 13,4
Marwuctparypa — 10,1
Acnupastypa — 3,2

Ha xaxom KypC€ Bbl YHUTECH

1 xypc — 78,6 2 kypc — 11,7 3 xkypc — 7,3 4 xypc — 1,3 5 xypc — 1,1

3HaeTe JIM BBl 4TO TaKOE cTrapran

Jla—92,6 Her - 7,4

3aIyMBIBAIICH JIH BB O TOM, YTO XOTHTE OTKPBITH
COOCTBEHHBIN cTapTan

Ila — 74,1 Her — 25,9

Ectb 111 y Bac cBOM cTapran uiaeu

Ja—51,9 Her — 48,1

Yro BaM MelIaeT B OTKPBITUU COOCTBEHHOI'O crap-
Tara

HenocraTounslii OromxeT

Her xopomeii OuzHec-unen

Crpax, 4To HUYEro He MOIyIHUTCs

3aHATOCTH yueOoi

Henocratok cBo6oxHOTO BpeMeHI

Huskue 3HaHNA B chepax Manoro u cpegHero ouzHeca

3HaeTe JIM Bbl O CYIIECTBOBAHUU MPOTrPaMM Halle-
JICHHBIX HA IIOMOILb B OpPraHU3aluH CTapTaIoB B
Poccun

Ja—25,9 Her — 74,1

Kakue nepcrnekTuBbl Bbl BUAUTE B CO3JaHUH COO-
CTBEHHOTO CTapTana

[TpubsH

Venex

Camopeanuzanus

Peanusanus kakoi-T0 YHUKaJIbHON HIIEU
IMomo1s qpyrum JroasM
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[lo pesympraTam ompoca, cTano sSICHO, YTO MHOTHE CTYAEHTHI XOTeNH OBl OTKPBITh CBOHM CTapTarl, U Jaxe
HMMEIOT CBOM YHUKAJIbHBIE WJEH, HO HE BCE M3 HUX 3HAIOT O CYLIECTBOBAHMH IPOTpaMM, HallEIEHHBIX Ha IO-
MOIIlb B OpPraHU3aIy cTapranoB. Yepe3 onpoc Mbl BEISIBIWIN PpsiJi 0aphepOB, BO3HUKAIOIINX Y CTYICHTOB, U
TOTOBBI TIPEJUIOKUATH MEPHI 10 UX TPEOIOTCHHIO:

— TpaHT;

— UH(QOPMHUPOBAHUE CTYICHTOB;

— TIOUCK YHUKAIIbHOU OM3HEC-UJIEH;

— OTKPBITHE CTIEHATN3UPOBAHHBIX KyPCOB JIJIsl CTY/ICHTOB

Takum 00pa3oM, pa3BUTHE CTapTallOB HEOOXOJMMO HAYMHATH C IPOCBETHTENHCKOW NESATEIBHOCTH B
YHUBEpPCUTETE, a B JAbHEHIIIEM W peaTn30BbIBaTh CTApTalbl HA TEPPUTOPUN YHUBEPCUTETA, BEIh OJHON U3
COCTaBJISIIOIINX PECYPCHOTO M KaJPOBOTO ITOTEHIIHANA TEPPUTOPHH SBISIETCS MOJNOAEKE. IMeHHO oHa sBIIs-
€TCSl «HOCUTEJIEM» WHHOBAIUH, CIIOCOOCTBYS YCTOMYNBOMY Pa3BUTHIO KaK CTPAHBI, TAaK U PETHOHA.
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9KOHOMMYECKME V1 COOMAJIbHBIE YC/TOBVSI OCYLIECTBJIEHVI
IPEOITPMHVUMATEJIbCKOWM OEATEIIBHOCTHU OOO «JAJIBKOMCEPBUC»

A.B. Opau4
Oakanasp

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

B cmamve paccmompenvl sKkoHOMUYECKUE U COYUATbHBIE YCA0GUSL NPEONPUHUMAMENLCKOU Oesimenb-
Hocmu na npumepe OO0 «/lanbromuepsucy.

Knrwouesvie cnosa: sxonomuueckue yciogusi, coyuanbHule YCa06us, IKOHOMUYECKUL anauu3, npuosliv,
DBIHOK, NPEONPUHUMAMENbCHIEO.

ECONOMIC AND SOCIAL CONDITIONS FOR SUCCESSFUL BUSINESS
MANAGEMENT. "DALKOMSERVIS" CASE STUDY

The article considers the economic and social conditions of entrepreneurial activity on the example of
"Dalkomchervis".
Keywords: economic conditions, social conditions, economic analysis, profit, market, entrepreneurship.

B nacrosiiee Bpemst pIHOK IIEPENOIHEH B pa3IMyHbIX cdepax, Ipu OTKPBITHE OHM3HEca IMpeAllpuHUMa-
TEJIb HE BCET/Aa IOHMMAET Ha KaKOH PHCK OH HJIET, yCIeIleH Ju OyAeT ero Ou3Hec, Belb 3aX0/s Ha PhIHOK
JaHHBIE YCIYTH YK€ UMEIOTCS U MOCTYIAIOT Ha PHIHOK exeMmecssuHo. Bozpmem xommanuto OO0 «/lanbrom-
CEpBUC» B MPHUMEP, U1 PACCMOTPEHUSI SKOHOMUYECKHUX M COLMAIBHBIX YCIOBUH IJIS1 OCYILECTBICHUS MPe-
[IPUHUMATENIBCKON AeATeNbHOCTH. OCHOBHBIM HAIIPABICHUSAM KOMIIAHUM SIBJSIETCS] KJIMHMHT, TaK )K€ OH
BKJIIOUaeTcs B ce0s1 51 BUA IEATENbHOCTH: AATENbHOCTH: podeccHoHaIbHAsA YOOpKa 3/1aHui, TOMEIIeHUH
W TIapKUHTOB, MOHKa (acanoB, 01aroycTpoiicTBO TeppUTOpHUil (03eneHeHue, (IOPUCTHKA, JaHAA(QTHBINA
IM3aiiH, 00CTy’)KMBaHWE Ta30HOB) YOOpPKa M BBIBO3 CHETAa M MyCOpa, BBEITIOJHEHHE CHEIPadoT, a TakKe BECh
CHEeKTp paboT MO YTWIM3alUK OTX0HOB TNpomsBoactBa [-IV xmaccoB omacHoctn (nmmensus OI1-74-
000593(25)), Texandeckast SKCIUTyaTanusi, 00CIy>KHUBaHHE HHXCHEPHBIX CHCTEM U 000PYIOBaHMS 31aHUHA U
COOpY’KEHHH (PNIEKTPUKA, CAHTEXHUKA, TEIJIOCHA0KEeHUE, TIOATOTOBKA K OTOMUTEIHHOMY CE30HY, 00CITyKH-
BaHHUE CHUCTEM BEHTHIALMH U KOHAUIMOHUPOBAHUS).

PaccMmoTpuM 49TO Takoe MpEaIPHHUMATEIHCTBO, 3TO OMPEACIEHHBIH CIIOCO0 XO3SMCTBOBAHMUS, CTaBs-
IIM{ 1eIbI0 MOJTYYeHUE MPUOBUIM OT IOJB30BAHUS MMYIIECTBOM, NMPOJa’KH TOBAPOB, BHIIOIHEHHUS PabOT
WIN OKa3aHUA yCIyr. MOXXHO CKa3aTh, YTO NPENIPUHUMATEIHCTBO 3TO MIPOIIECC CO3AaHNUE HOBOTO IIPOIYKTa,
KOTOpBI uMeeT 11eHy. CTOUT Tak ke pa3o0paThesi, 4TO TaKOe IKOHOMHUECKHE YCIOBHS — 3TO BO3MOKHOCTH
MOKynarenel MoKynaTh TOBaphl M MOJIBb30BaThCs CEPBUCAMH; COOCTBEHHBIE CPEACTBA, KOTOPHIN MOKYNAaTeNh
pacIuiaTuTCs 3a JaHHBIA TOBap WM yCIYry; MpelocTaBleHHe pabouynX MECT BCEM KJIacCOM HAcCEJICHHS, KO-
TOpbIE BIUSIOT € Ha YPOBEHb 3apaOOTHOM MiaThl, T.e. HA X BO3MOXXHOCTH NMpHOOpeTeHus ToBapoB. Jlaee
paccMOTpPHUM COLMANIBHBIE YCIOBHUS — 3TO CO3JaHKE yCIOBUH AJIs TIOKyMaTele, B KOTOPHIX YYUTHIBAIOTCS BCE
HOBbIE TEHJIEHIINH, JUIS MOKYIIKM TOBapa, ¢ ONpelesIeHHbl MU BKycaMu U MoJod. Ha manHble mokazaTens
BIIMAIOT pa3Hble (haKTOPhI TAKUE KAaK: CE30HHOCTh, MOJa, ()MHAHCOBBIE BO3MOXKHOCTH IOKYIIaTEIEH.

UYroObl olleHUTH BiMsHHE (akTOpoB okpyxkatomieid cpeabl Ha OO0 «JlanbkoMmceprc» ObUT POBEICH
PEST-ananus.

Dxonomuyecxue paxmopwi:

1. Poct undumsuuu. [IpuseneT k pocTy IieH Ha ChIphe, 000pPYJOBaHKE, YTO MPUBEJET K pOCTy cebecTou-
MOCTH IIPOAYKIIHH.

2. IloBbIlIeHNE LIEH Ha 3JIEKTPUYECTBO. Tak Kak MPaKTHUECKH BO BCEX YCIyrax HEOOXOIUMO 3JIEKTPH-
9YECTBO, TO IIPH €0 YBEJINYEHUH PACXO/bl KOMIIAHUH 3HAYUTEIILHO YBEIUYaTCs.

3. YMeHblieHne 00b€MOB NPUOBLTH KOMIIAHUU-KINEHTOB. JlaHHBIM (akTop — yrpo3a sl KOMIIaHHUH,
TaK Kak B CJIydae HeIlIaTeXecoCOOHOCTH KIIMEHTOB BhIpacTaeT NeOuTopcKas 3a10/DKEHHOCTb, U, KaK clel-
CTBHE, 3HAUUTENIBHO [Ia1aeT [10KA3aTeNb JIUKBUIHOCTH, YTO IPSAMO OTPAXKAaeTCsl HA CTOMMOCTH KOMIIAHUH.
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4. V3meHeHue CTpyKTYpbl HaI0roobaoxeHus. Janapie (pakTop MOXKET MOCIYXHUTh AJISI KOMIAHUU Kak
yTPpO30#, TaK ¥ BO3MOXKHOCTBIO, 3TO Oy/I€T 3aBUCETh OT U3MEHEHUH.

THonumuueckue paxmoput

1. CrabunbHas MOJUTHYECKAsl CUTyalus B cTpaHe. JJaHHbBIH (aKTop OTpaskaeT BO3ZMOKHOCTh KOMIIAaHUU
Pa3BUBATHCS B YCIOBUAX CTAOMIBHOTO COCTOSTHUS IMOJIUTUKU B CTPaHe.

2. YXecToueHHUEe MOJIUTUKY B OTHOLIEHUH 3aLUTHI OKpPY>Katoleil cpeabl. DTO MOKET CTaTh yTpo30M A
KOMITaHUH, TaK KaK, B JaJIbHEHIIIEM, MOXKET MOBJIEY 32 cOO0M MO0 COKpalleHne HCIOIb30BaHUs 000pyI0-
BaHUsL, TM00 YBEIUIEHUE PACXO0B, CBA3aHHBIX C IKCILTyaTalue 000pyaoBaHHUs.

3. 3MeHeHne HOPMaTHBHO-TIPaBOBOW 0a3bl. JJaHHBIN (akTop MOKET SIBISATHCS KaK yrpo30H, TaK M BO3-
MO>KHOCTBIO Ul KOMIIAHWH: BCE 3aBUCHUT OT TOTO, B YbIO MOJB3Y OYyAyT MPOMCXOAUTH NMOTEHIHMAIbHbIC W3-
MEHEHHUS.

Coyuanvrule gpaxmopwl

1. Bolcokuii ypoBeHb CMEPTHOCTH H3-3a KOPOHABHPYCa. DTOT (aKTOp SBISETCS yrpo30id, Tak Kak 00Jb-
LIYI0 4acTh COTPYIHUKOB HEBO3MOXKHO OylIeT IMepeBecTH Ha yAaJIeHHYI0 paboTy, BeOb OHU yOHpaloT pas-
JIMYHBIE TOMEICHUS

2. 3MeHeHne OTHOLIEHUS! paOOTHUKOB K TPYAy. YBeIUueHHE TpeOOBaTeIbHOCTH COTPYIHUKOB K Opra-
HU3aLUH TPyJa MOXKET CTaTh CEPbE3HON YIpo30H U1 KOMIIAHHU.

Texnonozuueckue ghaxmopul

1. IlosiBneHHME HOBBIX CHCTEM aBTOMATH3AIMM JIOTUCTHKH. DTO OJHUM M3 OCHOBHBIX KOHKYPEHTHBIX
MIPEUMYILECTB M SBISIETCS HaJaKEHHas CUCTEMA JIOTUCTHKH, B CBSI3U C HOBBIMHM TEXHOJOTMSAMH B TAHHOU
cdepe MOXKET OKa3aTh BIMSIHUE HA JIESTEIbHOCTh KOMIIAHHH.

Oronoeuuecxue ghaxkmopol

1. YxecTroueHue NONUTUKH B OTHOUIEHUH 3aLIUTHI OKpPY>Katoleil cpeabl. DTO MOKET CTaTh yrpo30i A
KOMITaHUH, TaK KaK, B IEPCHEKTHUBE, MTOBJICUYET 3a COOO0H I100 COKpalleHHe BO3MOKHOCTEH HCIIOIb30BAHUS
00opynoBaHus, IN0O0 yBEIMUYEHHE PACXOI0B, CBA3aHHBIX C IKCILTyaTaluel 000py10BaHusl.

BrIsiBeHHbIE aCMEKThl OLIGHUBAIOTCS M OTPaKalOT MHTYUTHBHO MOHATHYIO (urypy, oOpaiiarouyio
BHUMAaHHUE PYKOBOAMTEJIS HAa CaMble HENPHUATHbIE MOMEHTHI. UTOOB! OLICHUTH BIMSHUE (HAKTOPOB OKPY’Kalo-
meit cpensr Ha OO0 «/lampkoMcepucy ObuT ipoBeneH PEST-anamm3 (Tadm. 1).

Tabnuya 1
Marpuna PEST-ananuza OO0 «laabkomMcepBuc»
OTHOCHTENbHAS 3HAYUMOCTD BIUSHUS (haKTopa
BnusiHue Ha
®akTOpbl BHELIHEN CPE/bl CTPATErHI0 KOM-
OTHOCHTENbHAS 3HAYNMOCTb
ITo Bpemenu | Ilo Tumy | Ilo nuHamuxe TaHUU
daxropa
P — Ilonutudeckue —N\F - > VERY IMPORTANT: 5
E — Dxonomuyeckue —N\F - > VERY IMPORTANT: 5
S — CoumanbHeie —N\F + > IMPORTANT 4
T — TexHonoruyeckue —N\F + = IMPORTANT 4
L —IIpaBoBsie - N\F + = IMPORTANT 4
E — Dxonoruyeckue —N\F - = IMPORTANT 4

MoXHO yBUACTH B TaOJHIIE, YTO OCHOBHBIC (DaKTOPHI, KOTOPHIE OKA3bIBAIOT BIUSHUE HA NEATCIHLHOCTH
000 «/lanpKOMCEpBUCY SABISIOTCS MOJUTHYECKUMHU U SKOHOMHUYECKUMHU. B OonbIieil cTenenn 3To CBA3aHO
C OTpaciblo, B KOTOPOH OCYIIECTBIISET CBOIO JCATEIBHOCTH KOMITaHWA. Tak ke He CTOUT 3a0BIBaTh TPO
BIMSHHUE COIMATBHBIX U TEXHOJOTHYECCKUX (haKTOPOB, TaK KaK B CAydyae Pa3BUTHS HEOIArONMPHUSITHOIO CIie-
HapUs IPUCTOCOOUTHCS K HUM OyJIET B pa3bl CIIOXKHEE, YeM K U3MEHCHHSIM B TOJUTUYCCKON MIIM SKOHOMH-
YECKOH cpenax.

Hcxons u3 npuBemeHHON WHGOpPMAMK CIETyeT CACNaTh BBIBOJ O TOM, YTO HAWOOJIbIIEEe HETAaTUBHOE
BIIUSTHUE U YTPO3Y MPEACTABISIOT IKOHOMHUYECKUE (PaKTOPBI.

000 «/lampkoMcepBUC) 3aHUMAET Ha PHIHKE YCTOHYHBOE TOJOKEHHE, TaK KaK MPEIIPUITHE PeaTn3yeT
CBOIO TIPOAYKIIHMIO IT0 CPETHHM IIeHaM, YTO TIOJIOKUTEIHHO CKa3bIBaeTCs Ha KOHKypeHTOCcImocoOHOCTH. KoM-
MaHUs yJesieT MHOTO BHUMAaHUE Ha KauyeCTBO CBOMX yciyr. KoMImaHuu — KOHKYPEHTHI MpEIaraloT CBOU
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YCIIyTH IO BBICOKHMM IIEHAM Ha MPOAYKIMIO U KOHKYPUPYIOT TI0 CICIYIONMM TapaMeTpaM Kak MpojaaTh TO-
Bap MM ycCiyry, kadectBo U np. KoHkypeHiuus B IIpuMOpCKOM Kpae JTOCTATOYHO BBICOKA, HO U CIIPOC Ha
JaHHYI0 yeiryTy pacteT. OHAKO COCOOBI JOMOTHUTEIHLHO CTUMYJIUPOBAHUS KIUEHTOB JOCTATOYHO OBICTPO
KOTIHPYIOTCSI KOMITAHUSIMU-KOHKYPEHTaMH, ¥ BCEM KOMITAHUSM TPUXOJUTCS MPHUIaraTh HEMaJI0 YCHIIUH JIist
COXPaHEHUs TIOJIOKESHHS B OTPACIIH.

3aBepiiiasi aHAIUTUYECCKHUN 3Tall, MBI cocTaBuIM SNW-aHanu3 U BBISBIIU CUJIbHBIC H CIIA0bIe CTOPOHBI
MPENPHUSITUS, & TAKXKE MPOBEH PAJ PEKOMEHIANNI M0 U3MEHEHHIO CIIA0bIX CTOPOH KOMITAHUH TIO MPEIOT-
BpaITeHUIO yrpo3 (Tadi. 2).

Tabauya 2
SNW-ananu3 OOO «/lanbkoMcepBHC»

daxropsl S N 4
Crparerut KOMITaHHH +
CTpyKTypa ynpaBieHus +
DUHAHCOBOE COCTOSIHUE +
YpoBeHb KOHKYPEHTOCIIOCOOHOCTH +
[Ipumenenue IT- Texnonoruit +
KauecTBO MeHeKMEHTa +
MapkeTuHr +
bpenn +
TpynoBbie pecypcbl +
WMmumx Ha peiHKE +
[Icuxonoruyeckuil KimmaT +

Takum 00pa3om, TMOCie MPOBENESHHBIX aHAIM30B, MOKHO CKa3aTh, YTO OTPACHb KIMHUHTA, B KOTOPOU
BeicTymmaet OO0 «JlambKOMCEepBHCY», JOCTAaTOYHO cTaOmiIbHA. KomMmaHus HaxXOIWTCS HAa CTaJWH POCTa U
UMeeT Tniepe]; co00i 0OJIBIION MOTEHIIHAI ISl Pa3BUTHS, €CIIM IPAMOTHO BOCIIOJIB30BATHCS MOJOKUTEIILHBI-
MU CTOPOHAMH, YKPEIUTh HEUTPaAbHBIC U YCTPAHUTh CIIa0bIe CTOPOHBI.

Hanee mepeiineM K pacCMOTpeHHMIO aHanu3a maTu cui [lopTepa s OLEeHKH KOHKYPEHTHON MO3UIIUU
KOMITaHUM Ha peIHKE (Tabm. 3). Jlnsg mpoBeaeHus JAaHHOTO aHAIM3a HYXKHO OMNPEICIUTh CTCTICHh BIUSHUS,
KOTOPOE OKa3bIBaCT OJIMKHEE OKPYKECHUE Ha KoMIaHui0. PaccMoTpuM (akTophl BIMSHUS HAa KOMITAHUIO.

Tabruya 3
Pe3yabTat ananusa nsatu cuia Hoprepa
[Mapametp 3HaveHue, Onwucanne Hanpasnenus padot
%
Yrpo3a HOosSBIEHHUS HOBBIX 20 Cpenuuii puck [t TOro, 9TOOBI KOMITAHUS IPOJOJDKAJA COXPAHATh CBOIO KOHKY-
KOHKYPEHTOB PEHTOCTIOCOOHOCTB Ha PBIHKE, CIIEYET PETYIISIPHO OTCIIC)KHBATE

NpEUI0KEHNA KOHKYPCHTOB U IOSABJIEHUE HOBBIX KOMITaHUH

VYrpo3a BHyTpuoTpacie- 30 Beicokuii puck Komnanus nomkHa cocpeaoTounuTh CBOU YCHIIUS Ha IPEJOCTaB-
BOW KOHKYPEHIINH JICHUH BBICOKOTO KauecTBa yCIIyT

VYrpo3a nosiBieHus TOBA- 10 Huzkuii puck BeposaTHOCTb NOSBIEHUS YCIIyT-3aMEHUTENEN HU3Kasl, HO KOM-
pOB- 3aMeHHTeNneH MIaHUHU CIIeTyeT MOHUTOPHTH CUTYAIHIO Ha PHIHKE.

PwIHOYHAS BIIACTH MOTpE- 20 Cpennuii puck BaxHo BBICTpanBaTh JOITOCPOYHBIEC OTHOIICHHS C KIHEHTAMH,
oureneit TIPEAOCTABIIATH CKUIKY JUIS TIOCTOSTHHBIX KIIMEHTOB

PriHouHas BnacTh mo- 20 Cpenuuii puck Komnannu He0OX0AUMO KOHTPOJIUPOBATH CPEIHUN YPOBEHB 1ICH
CTaBIIUKOB Ha PBIHKE, COIIOCTAaBIIATh MX [IEHAMHU CBOUX ITOCTABIINKOB
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OCHOBHBIM UX HUX SIBJISICTCS Y2P03d NOAGNIEHUS HOBbIX KOHKYPEHMOS.

JaHHbIl (aKTOp MMEET BBHICOKYIO CTETICHb BIMSHUS Ha KOMIaHHUIO. [I0CKONBKY AJs TOro, YTOOBI CO3-
JIaTh HOBYIO KOMIIAHHIO, KOTOpPasi MOXET COCTABUTh KOHKYPEHIHUIO YXKe MUMEIOIIUMCS KOMITaHUSAM, BO3ZMOX-
HO, i1l HET HEOOXOAMMOCTH UMETh OOJIBITION 00beM KaTMTAIOBIOKEHUH 1 3aTpar.

Yeposa nosasnenus mosapos-3amenumeneii. Ecniu paccMarpuBath cdepy AesITeIbHOCTH KOMIAHUH, TO B
JaHHOM CITydae MOsIBJIICHHE yCIyr-3aMeHHUTeNIeH Maio BeposTHO. JlaHHbIH (akTop OKa3pIBaeT KpaiiHe HU3KOE
BIIMSIHUE HA KOMIIAHHMIO.

Yposenwv enympuompacnesoii konxypenyuu. JlanHbINA (aKTOp HUMEET BBICOKOE BIMSHUE HAa KOMIIAHHIO,
MOCKOJIbKY KOMIAHHWH Ha PBIHKE CYIIECTBYET YK€ JOCTATOYHO MHOTO. YCIyTrH, KOTOpPbIE MpeiaraloT KOM-
[IaHWH, CXOKH MEKAY COOOH, MO3TOMY M KOHKYPEHIIMS Cpe HUX BbhICOKas. KOHKypeHLUs JOCTaTOYHO BBbI-
COKasl ¥ €CTh BEPOSITHOCTb IOTEPSITh OO PhIHKA.

Puvinounas enacme nompebumeneii. lanaplii pakTop OKa3bIBACT CpeIHEE BIMSHNAE HA KOMIIAHHIO, T.K. Ha
YCIYTH HE CyLIeCTBYeT (PMKCHpOBaHHAs CTaBKa, KOTOPYIO HE MOTYT CHH3UThH MMOTPEOUTENH, HO TaK KaK ypo-
BEHb KOHKYPEHIIMU BBICOKHH, TO MOTPEOUTENN MOTYT MEHATh KOMIIAHUX NIPY HAJIMYUU O0Jiee BHITOAHBIX YC-
JIOBUH.

Puoinounas enacme nocmaswuxos. IloctaBimykamMu A paccMaTpUBaeMOll KOMIIAHMHU SIBIIAIOTCSA Opra-
HU3AIM{, PEaTU3yIOLIe Pa3IMuHble HHCTPYMEHTHI, MaTepHajbl, UX KOJIWYECTBO Ha PBHIHKE NOCTaTOYHOE,
YPOBEHb IIeH CPEIHUM, I0ATOMY JAaHHbIH ()aKTOp UMEET CpeAHEe BIUSHUE.

[TonBoast UTOT, MOXHO ClIeNaTh BBIBOA O TOM, YTO KOMIIAHHUS 3aHUMAET JOCTATOYHO YCTOWYHMBOE IOJIO-
KEHUE Ha PhIHKE 1 OCHOBHOE BIMSHME Ha KOMIIAHHUIO OKa3bIBAET yIrPo3a BHYTPHOTPACIEBON KOHKYPEHLIHH.

Komnanuy — KOHKYpEeHTHI B KIIMHEHI'OBOM c(hepe CTPEMUTCS K TOMY, YTOOBI CHU3UTh PAa3IUUHbIE AEHCT-
BUSI, YKa3aHHBIX BBIIIE CHJI, HO IIPH 3TOM THOBBICUTH YPOBEHbB II€H Ha CBOIO MPOAYKILHUIO WIH YCIYTY, a TAKKe
JOCTHTHYTH TMOKa3aTenedl MpuobUIeld U PeHTa0eIbHOCTH BBILIE CPEAHEro M0 CPaBHEHHIO C OPYTUMH KOHKY-
PEHTaMH B OTPACIIM ¥ 3@ CBOM HPOLUIBINA Iof, YTOObI OblJIa TEHACHIMS Pa3sBUTHs KOMIIAaHUH U mpuObun. He-
00X0IMMO IOHHMMATh, YTO Ha KKIYI0 M3 3THUX CWJI OpraHM3alis MMeeT BO3MOXKHOCTh BO3/AEHCTBOBATh
HWMEHHO MOCPECTBOM Pa3pabOTKH U peanu3aluy Ha IPaKTHKE CBOEH COOCTBEHHOM CTpaTeruH.

Cdopmupyem crincok BozmoxkHocTeit OO0 «/lambkoMcepBHCY», HCXOIS U3 MPOBENEHHOTO BHITIE aHAJH-
3a BHELIHEH Cpeabl MPeaIpUsITHSA:

— yJIy4dllleHHue YpOBHs XU3HU Ha J[anbHeM BocToke;

— MOSIBJIEHHE HOBBIX KOMIIAaHUK-IIOCTaBIIMKOB O0OPYAOBaHHUS U CHIPbS;

— MOMCK HOBBIX JIOTUCTHYEKMX KOMIIAaHWH, Ha BBO3 MMIIOPTHOTO OOOpPYOBAaHUS U MAaTepUalIoOB HA UM-
nopTHOE 000PYIOBaHKE U CHIPHE;

— COBEpILIEHCTBOBAHNE MEHE)KMEHTA KOMITAHUU;

— pa3opeHHe U yXO[l C PhIHKA MPEANPHUITUH-KOHKYPEHTOB.

Cdopmupyem niepedensp yrpos st OO0 «JlambkoMcepBHC»:

— BO3MOYKHBI IIepeOou C MMOCTaBKaMH ChIPbs U 000PYIOBaHHUS;

— 3aMeJUICHHE TeMIIa SKOHOMHUYECKOT'0 pOCTa U POCT UHQIISALNH;

— CHIDKEHHME ypoBHS kU3HU Ha J[anbHeM BocTtoke;

— POCT HAJIOTOB M MOILINH HA UMIOPTHOE 00OPYAOBAHUE U CHIPHE;

— MOSIBJICHHE HOBBIX MPEANPUSATHH-KOHKYPEHTOB B OTPACIIH;

— BO3HUKHOBEHHE KOHKYPEHTHBIX IPEUMYIIECTB CO CTOPOHBI MPeIIPUSTHH-KOHKYPEHTOB.

1. I'puropbesa T.M. ®uHaHCOBBIN aHAIM3 U1l MEHEKEPOB: OLIEHKA, IPOrHO3: yued. nocobue. — Mocksa: FOpaiir,
2018.-462 c.

2. Poccrar. ®enpepanpHas ciyx0a TOCyNapCTBEHHOH CTaTHCTHUKH. — Tekct: oanekTponHblf. — URL:
https://rosstat.gov.ru/

3. Aspummsin A.H. HoBblii sxoHOMUuUeckuid cioBaps / mox pea. A.H. AspwmmsH. — MockBa: THCTUTYT HOBOH 3KO-
Homuky, 2018. — 1088 c.
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YK 658.5.011

COBEPIIEHCTBOBAHME JIOITICTUYECKUX ITPOLIECCOB ITPEOIIPVIATVIA
HA OCHOBE BHEAPEHWMI BEPEXKJIMBOI'O ITPOMU3BOICTBA

J1.B. EpmoneHko
MarncTpaHT

Braousocmoxckuii 20cyodapcmeenHulil YHUGepCcumen SKOHOMUKU U CEPBUCA
Brnaousocmox. Poccus

Ha cospemennom smane nu 00HO npednpusmue He Modcem 000UMUCL De3 nomepsv, KOMoOpbvie He
MobKO 3abupaiom 0100%cem NPeOnpusmus, Ho U Meuanm OUHAMUYHOMY paszsumuio ousneca. Umenno
NnOIMOMY HE0OX0O0UMO YCIMPAHAM BCEBO3MONCHbBIE NOMEPU U COBEPUIEHCTNEOBAMb NPOYECChl NPeonpu-
AMUsL ¢ NOMOWBIO KOHYenyuu Oeperciueoeo npou3eo0Ccmaa.

Kntoueevle cnosa: nomepu npouzsoocmea, Oepexiciugoe Npou3Bo0Cmeo, Oepexciudas LoSUCMUKA,
NPUHYUNBL 0EPENCTUBO20 NPOUZBOOCEA, OOPOIICHASL KAPMA DEPeICIUBO20 NPOUZBOOCMEA.

IMPROVING THE LOGISTICS PROCESSES OF THE ENTERPRISE BASED
ON THE IMPLEMENTATION OF LEAN MANUFACTURING

At the present stage, not a single enterprise can do without losses, which not only take away the budget of the
enterprise, but also interfere with the dynamic development of the business. That is why it is necessary to elimi-
nate all kinds of losses and improve the processes of the enterprise using the concept of lean manufacturing.

Keywords: loss of production, lean manufacturing, lean logistics, principles of lean manufacturing, lean
manufacturing roadmap.

«YcTpaHsia MOTEpH, YIydyllaeM MHPOU3BOJCTBO» — UMEHHO TaKOM CJIOraH XapaKTepU3yeT KOHIEMIUIO
Bepexmuoro npoussoacta (nanee — bI1). UMeHHO Mo3TOMY KOHIIEIIUS OEPEkIIMBOTO MPOU3BOCTBA CTa-
HOBUTCS BCe 00JI€€ aKTyallbHOM Il IPOMBIIUICHHBIX MPEATPUATHI U O(DUCOB.

bepexianBoe MpOM3BOJACTBO — KOHIICIIIMS YIIPABICHUS IIPOM3BOACTBCHHBIM IIPEAIPHATHEM, KOTOpas
OCHOBaHAa Ha ITIOCTOSHHOM CTPEMIICHUH IPEANPUATHS K YCTPAaHCHHUIO BCEX BUJIOB IOTEPh. bepexinBoe mpo-
W3BOJICTBO MPEANOaraeT BOBICUEHUE B MPOLECC ONTUMHU3ALUU KAXKAOrO COTPYIHUKA M MaKCHUMAIbHYIO
OpPHUCHTAIIMIO Ha MOTpeduTens [2].

OcHOBHas LIeNTb OEPEKIUBOrO MPOU3BOACTBA — CUCTEMATHUYECKOE M ITOCTEIIEHHOE YMEHBIIICHNUE KOIHYE-
CTBa MPOILIECCOB, OIEPALUi U ISHCTBUM, He J0OABIAIOMNX IPOAYKTY MOTPEOUTEILCKOH LIEHHOCTH [3].

JlanHas xoHIenmys nossuiack B SImonuu B ganekux 1950-X romax ajs COBEPIICHCTBOBAHUS IIPOU3BOACTBEH-
HOTO TIpoIiecca BEITycka aBToMo0uteii Mapku Toyota. Co3matensamu cunrtarotcs Tavnta Ono u Cureo Cumro [2].

Texuonoruu 0€peKIUBOrO IPOU3BOJCTBA MOT'YT PUMEHATLCS BO MHOTUX cepax. Hanpumep, cyiiect-
ByeT OepexnBas JOTHCTHKA, 0€3 KOTOPOH yiKe He 00XOIUTCS HU OJIMH MPOM3BOJCTBEHHBIN mporiecc. [lo-
CKOJIBKY 3((eKTUBHOCTH JIOTUCTUKH HAMPSMYIO BIUSET Ha IPOU3BOJICTBO.

BepexxnuBas noructuka — 3T0 OJUH M3 BUJOB METOJOB YIPABICHHS MOTOKAMH, TJIABHOH 0COOEHHOCTHIO
KOTOPOTO SIBJISICTCS UCIIOJIB30BAaHIE OCHOBHBIX TPUHITUIIOB OEPEKIUBOTO MPOU3BOACTBA [1].

Cy1iecTByeT CIIMCOK OCHOBHBIX BHJIOB TIOTEPh, KOTOPBIN OBUT pa3paboTaH COBMECTHO C KOHIIEHIIHEH Oe-
PEXKIUBOTO MPOU3BOJCTBA. [IaHHBIN CIHUCOK TJACHT, YTO CYIIECTBYET CEMb BUIOB MOTEPh, B OOJBIIUHCTBO
KOTOPBIX BXOJAT JIOTHCTUYECKHE onepaiuu (puc. 1).

Mepemeutexne W3bbiTouHbIE
PpaBoTHUMKOB 3ana

Nnwnas WUanuwuan
TPaHCNOpTHUPOBKA obpaboTka

B & %

MNepenponssogcteo

Puc. 1. Cemb BUJIOB IOTEPD
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YeTsIpe BUIa TIOTEPh U3 CIIHCKA OTHOCATCS K JIOTUCTHKE, & UMEHHO:

— INOTECPU BPEMCHH H3-3a OKHUTAHUA,

— IOTEpH MPH HEHYKHOU TPAHCIIOPTHPOBKH;

— TMOTEepH M3-3a JUIITHKUX 3aI1acoB;

— [IOTEPU U3-32 HEHYKHBIX [IEPEMELICHUI.

Tem caMbIM MOXHO OTCJICIUTHh B3aMMOCBSI3b KOHIICTIIIUU OEPEIIIMBOTO MPOU3BOJICTBA C OCPEIKITMBON
JIOTHCTHKOW W CHIENATh BBIBOJ O TOM, YTO OCHOBHBIC HHCTPYMEHTBI KOHIICTIIUH MOTYT NPUMEHSTHCS B JIOTH-
CTHKE.

I[JI)I TOTO, 1ITO6I>I BHCIPUTH 6epe)KJ]I/IBOG IMPOU3BOJACTBO, BaXXHO IMOHUMATL IMPUHIIUIILI 3TOU CHUCTEMBEI.
Camu mo cebe OHM HE CJIOKHBI, OJTHAKO TPEOYIOT OT KOMIAHMH HEMAJO YCHIMH. BHEAPATH STH MPUHIIMITEI
MOJKHO KakK B BECh IpoIlecC MPOU3BOJICTBA, TaK U B ONpe/eieHHBINA ero 3Tan. OCHOBHBIC TSTh MPUHIUIIOB
OEpEKITMBOTO TPOU3BOICTBA IIPEICTABICHBI B Ta0I. 1.

Tabruya 1
OcHOBHBIEC TPUHIMIBI 0epPeKINBOT0 NMPON3BOACTBA
No HaumeHoBaHHE NIPUHLHIIA XapakTepucTHKa OIPHHIUNA
1 OrnpeniesieHne HEHHOCTH MPO- ITepBbIM 1€J10M Ba)KHO ONPEASIUTD, YTO CO3JAET LIEHHOCTb HPOLYKTA C TOYKU 3PEHUS
U3BOIMMOTO IPOIYKTa VIS KOHEYHOro norpeburess. Korga KoMnaHus 4eTKO 3HACT, YTO ICHCTBUTEIEHO BAYKHO
KOHEYHOT'0 KJIHCHTa— [OKYIATENsIM, OHA MOXKET BBISIBUTbH, KAKHE [IPOLIECCHI OPHEHTHPOBAHBI HA PEJOCTAB-
HOTpeOUTEILT JICHHE LICHHOCTHU KJIMCHTaM, a KaKHe HEeT
2 OrnpenesieHne NOTOKA CO3/1a- Ha sToM 3Tamne OepexxiInBOro ynpaBieHHs CO3aeTCs KapTa )XU3HECHHOTO IUKJIA IPOCeK-
HHS ICHHOCTH JUISl BBIITyCKae- Ta ¥ YCTPaHsCTCS BCE, YTO HE HECET HUKAKOW IIEHHOCTH. MeHemkep AeTalbHO OIUCHI-
MOH IIPOAYKIUH BaeT KaXI0e JAeHCTBUE IPOM3BOACTBEHHOTO IPOLecca OT MOMEHTA IOy YeHHs 3aKa3a
JI0 €ro peanu3aluu NoTpeduTeNto
3 Co3zpnanue pabouero noToxa DTOT 1Iar HeoOXOAUM JULS YCTPaHEHUS IIPOCTOEB, JIMIIHUX OXKUJAHUH U JPYTHX I0-
Tepb. Ero neis — caenath peanusanyio IpoayKTa MaKCUMAIbHO [UIaBHOM, CHU3UB PHC-
KU ¥ BEPOSITHOCTb HENPEICKa3yeMOCTH Ha IPOU3BOJICTBE.
4 | BeITaruBanue Heo0XOAMMO CIIEAUTH 32 PHIHKOM U CIIPOCOM, BBIITYCKaTh KOHKPETHYIO IPOLYKIIHIO
HMEHHO B TOM KOJITYECTBE, KOTOPOE HEOOXOIUMO JIFO M
5 CoBepILeHCTBO Korza Bce BbIIIenepedrClICHHBIE ATy NPeIPHHSTH, HeOOXOIMMO He 3a0bIBaTh IIOCTOSH-
HO aHAIM3UPOBATH PA0OTy U U30ABITHCS OT JIUIIHETO B IPONU3BOJCTBEHHOM IIPOLIECCE.
CTpemMHTeCh K COBEPIICHCTBY, IOCTOSHHO COKpAIlasi HEHY)KHBIC [Iard ¥ JeHCTBHS

st a3 pekTHOM paboThl JaHHBIX MPUHIUIIOB CIEAYeT HCIOIb30BaTh OCHOBHBIC HHCTpYMeHTHI BII. Ile-
peueHb U xapakTepucTuka uHcTpyMeHnToB bII npencrasnena B Tadi. 2.

Tabauya 2
HNHcTpyMeHTHI OepexJInBOro NPou3BoACTBA
Ne | HammeHOBaHUE HHCTPYMEHTOB XapaKkTepuCcTHKa MHCTPYMEHTOB OepeKIINBOTO MPOU3BOACTBA
OepeKIMBOTO POU3BOICTBA

1 Kaiimzen (Kaizen) B ocHOBe nHCTpyMeHTa OepexiMBoro npousBocTea Kaitnzen — o0beiuHeHue ycu-
T BceX COTPYAHHUKOB, UX HETIOCPEICTBEHHOE yUacTHE B JJOCTHKEHUH OOLIeH LemH
KOMITaHUH U CO3/1aHHe 0CO00H KOPIIOPATHBHON KYJIbTYpHIL. JJOCIOBHEIH IepeBOx 03-
HAYaeT «IIOCTOSHHOE yIIyqIICHHE)

2 Touno B cpok (Just in Time) Jloructuyeckas KOHUENIUS MPEANPUATHUS, IIPU KOTOPOH NepeMeleHus U31euil B
IIporecce MPON3BOJCTBA U TOCTABKH OT ITOCTABIINKOB TIIATEIHHO CINIAHUPOBAHBI BO
BPEMCHHM TaK, YTO Ha KaXJIOM 3TaIle mpoiiecca ciieayromas (00bIYHO HeOobIIast) map-
TS IPUOBIBAET JUIst 00paOOTKU TOYHO B TOT MOMEHT, KOTIa PEIbIAYIIas ITapTHs
3aBepIleHa

3 [ortepu (Muda) CyTb — IOMCK MOTEPh B TEXHOJOTHH OM3HEC—TIpOLIecca U B YIIPABICHYECCKON AeATCIIb-
HOCTH.

4 5C (55) Merozauka ynpasienus pabounm npoctpanctsoM. (Hanmpumep, KOHTpONBHBIH JIHCT
pabouero mecta, 0003HaYEHHE XPAHUMOTO UHBEHTapsI)

5 I'emba (Gemba) WHcTpyMeHT 11 pyKkoBoAuTeNeH. AHAJIN3 CUTYaIlUU C MECTa COBEpILEHHs IpoLecca
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Oxonuanue maobo.

Ne | HammeHOBaHME HHCTPYMEHTOB XapakTepucTHKa HHCTPYMEHTOB OepeXIINBOTO MPOU3BOJICTBA
0epeXITMBOTO NIPOU3BOJICTBA
6 Cranmaptuzanus (Standartiza- | PacmpocTpaneHue panoHaIHN3MPOBaHHOTO MIpoIiecca Ha BCIO KOMIaHuio. Exnneie
tion) CTaH/APTHI BEIIOIHEHUSI 10 IIaraM JJOKyMEHTHPYIOTCSI B CBOJI IIPABIIT
7 Wnnosamuu (BPN), Jyumme BaenpeHue HHHOBAIIMOHHON AEATENBHOCTU B IPEAIPHUITHUE.
npakTuky (Innovation)
8 5 Iouemy (5 why) AHaTUTHYECKUII HHCTPYMEHT JUI PeIIeHHst 00Ib1Ioro Kpyra 3aaad. C IoMOIIbI0
JAHHOTO MHCTPYMEHTA IIPOUCXOUT HAXO0XKIEHUE OTBETA 3a KOPOTKOE BPEMsI
9 Bpewms taxra (Takt time) 3TO CKOPOCTH, C KOTOPOU MPOLIECC AOJKEH MPHHOCUTH PE3YIIbTaT, YTOOBI COOTBETCT-
BOBATh 3aIIPOCaM KJIMEHTOB. DTO CBOETO POJIa PUTM IIpoliecca — IIepPUOANIHOCTD, C
KOTOpPOI1 MPOU3BOANTCS MPOAYKT (YCIIyTa) Ul TOTO, YTOOBI YJOBJICTBOPHUTH CIIPOC CO
CTOPOHBI KJIIEHTOB
10 Kan6an (Canban) HHCTpyMEHT OepeKIMBOTO MPOU3BOACTBA, KOTOPBINA CHUYKACT CKIIJICKHE 3aMachl,
M03BOJISIET PABHOMEPHO PACIPeAENATh U INIAHUPOBATh PabOUyIo 3arpy3Ky, a Takxke
pETynupoBaTh MOTOKH BBIMYLIEHHONW MPOLYKIUH
11 Crpyxrypusiit ananus ([Jepeso | 'padudeckoe npeacTaBneHne nporecca MPUHATHS JOTUCTUICCKUX PEIICHUH (aHATH3
pelIeHmii) naHHbIX). OH BOCIIPOM3BOAUT AJIbTEPHATUBHBIC PENICHHS 1 KOMOUHAIMY B 00J1acTH
COBEPIICHCTBOBAHUS JIOTHCTHIECKOH eI TeIbHOCTH. VICTIOIb30BaHIe 3TOr0 METOA B
OepexIIMBOH JIOTHCTHKE MO3BOJIMT PELIaTh 3a/1auy [0 O4epein
12 Huarpamma [laperto OmnpeneneHre U aHaU3 MPoOJIeM, BOSHUKAIOIIUX MPH OCYIIECCTBICHUH JIOTUCTHYC-
cKkoit esrenbHoCTH o mpuHIuy 20:80 (Bpems — pe3ynbTart), To ecTh 80 % pe3yinb-
TaToB gocturaercs B nepsbie 20 % BpeMeHH, a ocTanbHble 80 % BpeMeHU COCTABIAIOT
20 % pe3ynbTaToB.

Buenpus npuamune! bII B mo6o0e mpon3BOACTBO ¢ TIOMOIIBIO TEPEYHUCICHHBIX BBIIIE MHCTPYMEHTOB,
Toraa OyayT MOJTyYeHBI CIEeAYIOIINe Pe3yIbTaThl:

— COKpAIIIeHHE TIPOU3BOJICTBEHHOTO ITHKJIA;

— TIOBBIIIIEHNE YJOBIETBOPEHHOCTH KIIMEHTOB;

— CXKCTOJHOC MOBBIMNICHUE POU3BOAUTEILHOCTU TPyAa,

— yBEJIHMUYEHUE MTPOJAXK 3a HAIMYHBIA pacyer;

— pa3BHUTHE CUCTEMbI MOTHBAIIUY TIEPCOHATIA.

3Has OCHOBHBIC NMPUHITUTIEI M HHCTPYMEHTHI BI1 BO3MOKHO COCTaBUTE MOPOKHYIO KapTy. Ha moporkHoit
KapTe OyIyT OTPa)KCHBI MEPUOJIbI BHIMIOJHEHUS TOTO WM WHOTO dTamna BHeApeHus bII. [Ipumep nopoxHon
KapThI IPEJICTaBIIeH B Ta0I. 3.

Tabauya 3
JopoxxHasi kKapTa BHeAPeHUsI 0epeKJIMBOro MPou3BoACTBA
Ne HanmeHnoBaHnE MEpONIPHATHS IMpumep pa3pabOTKH MEXAHH3MOB MO YIIYYIICHHIO e TEIbHOCTH Cpokn
OepeKIMBOTO POU3BOJICTBA
1 Co3panue paboyeii rpymisl 3 Henenu
2 AHKETHPOBaHHE COTPYIHUKOB 1 Henmens
TI0 OIPEJICNICHUIO BUIOB TTOTEPh
3 IIpoBenenue ananusa 1o BbISIB- 1 Henens
JICHHUIO TIOTepPb (QHAIN3 Pe3yIIb-
TaTOB QaHKETHPOBAHHS)
4 Onpenenenye HEHHOCTEH MOTO- 1. Pa3paboTka nporpammsl 1C 10KyMeHTOOO0POT. 2 Mecsina
Ka 2. IlpuoGpeTeHne pe3epBHOTO cepBepa
3. Ilepexon Ha SNEKTPOHHBINA JOKYMEHTOOO0POT
4. BHeceHue U3MEHEHHI BHYTPEHHETO IOKYMEHT0000poTa (IpUKa3)
5. IlepecMOTp TOIKHOCTHBIX HHCTPYKIHH, CTPYKTYPHI YUPEKACHHS

— 86 —



Oxonuanue mabn. 3

Ne HaunmenoBanne MeponpusTus IMpumep pa3pabOTKH MEXaHH3MOB IO YIIYYIICHHIO IESTEIILHOCTH Cpoxkn
0epeXIIMBOTO IIPOU3BOJICTBA
5 CHuKxeHHe 3aTpar 1. OneHka 3aTpar Mo pecypconoTpediaeHuto (KaHuenspus, 3/3aeprus | [locTosHHO
W T.J.)
2. YcraHoBKa 3/3¢(GEeKTUBHBIX TPHOOPOB, JIaMII.
3. YTBepikIieHne HOPMATUBOB 110 pacxojaaM (KaHLEeIsIpus)
6 BHenpenne nHCTpYMEHTOB Oe- 1. ITepexon Ha cuctemy KanOaH, BHeipeHHE HHCTPYMEHTOB 5S 3 mecsua
PEHIHUBOTO POUSBOACTEA 2. Opraunusanys paboyero NpoCTpaHcTBa (YCTpaHEHUE 3aXJIaMIIeH-
HOCTH, COPTUPOBKA, CTAaHJaPTU3ALIU)
3. O06yuenue paboynM IporpaMMamM, yCTpaHCHHUE OMNOOK, [UTUTEIb-
HOCTH 00paOOTKH HH(POPMAIHH
7 Ouenka 3¢ hexTuBHOCTH BHE- EsxemecsrHBI MOHUTOPHHT, pa3pa0doTKa IpeyIoxKeHnit 1o ycrpaHe- | EskexBaprais-
JpeHus OepeKIIMBOTO MPOU3- HUIO TIOTEPb, CO3JJaHHIO IIOTOKOB LIEHHOCTEH HO
BOJICTBA

Ha ceropnsmHuii ACHBb CYHICCTBYCT HaLIHOHaJILHLIﬁ IIPOCKT «HpOI/I3BOI[I/ITGJ'H>HOCTL Tpyaa», KOTOpBIﬁ

obu1 yTBepkaeH B 2018 roay ykasom [Ipesuaenta Poccun B.B. IlytunsiM. OcHOBHAS 3a7a4a JaHHOTO TPO-
€KTa COCTOMUT B TOM, 4TOOBI 0OECIEUUTh POCT MPOU3BOAUTEIHLHOCTH TPYAA HA CPEIHUX U KPYIHBIX IIpen-
MIPUATHSAX, B OCHOBY MPOEKTA JIEKUT KOHIEMIIIHS OepexINBOTO MPOU3BOCTBA U €€ HHCTPYMEHTHI.

B tabnuue 4 paccMoTpuM u3BecTHbIE npeanpusaTus [IpuMopckoro kpas, KOTOpbIC y)XKe NPUHSIH yda-

CTHEC B HAIMOHAJIBHOM ITPOCKTE <<Hp0PI3BOI[I/ITeJ'II>HOCTL Tpyda» U JOCTUITIU ONPEACIICHHBIX PE3YJIbTATOB.

Tabnuua 4

H3BecTHBIE IPeANPUATHS NPUHABIINE YYACTHEe B HAMOHAJBHOM NMPOEKTe
«IIpou3BOANTEIBHOCTD TPYAA»

Ne HaumenoBanue npeanpusaTis u BUJ Jlata BcTymieHus PesynbTarsl
JeATeIbHOCTH B TIPOEKT

1 MMAO «Ackoabm» — equHcTBeHHOoe Ha | DeBpanb 2021 1. Co3nana pabouas rpymmna (6onee 30 4enoBek).
JanbHem Bocroke npeanpustue ¢ 2. bbu10 poBeIcHO MOATATHOE HAOIIOICHHE 3a MPOIIeC-
6oraTeIM ONBITOM ITPOU3BOJCTBA U COM HM3TOTOBJICHHS M3JIeJTHH{, BEIIIOIHEH IIPOM3BOICTBEH-
PEMOHTa TPyOOIIPOBOIHOM apMaTyPhI HBII aHanu3, onpezeneHa GpakTHIecKas 3arpy3KH 000py-
BBICOKOTO M HU3KOTO aBICHUS IJISt JIOBaHUS U TIEPCOHANA.

CyJI0BOH, HedTera3oBoi, Xm\f“quKOﬁ 3. Pa3pabotaH miaH MEpOIPHUATHI Tepexoa K LeJICBOMY

HPOMBIIIIICHHOCTH, OTPACIICH TEILIO- COCTOSIHUIO, KOTOPBI OyJIET pean30BbIBATHCS YCKOPEH-

sunepreriky 1 KKX. HBIMM TEMIIAMH Ha ITMJIOTHOM IOTOKE.

Mo uroram peanu3aniy HAIIPOEKTa MPEAIPHUATHE IOy~
YHUT BO3MOKHOCTb MOJTy4EeHUsI JIbTOTHOTO 3aiiMa oT Donpma
paszBuTus npoMsinuieHHocTH Poccun — 1o 300 MunoHos
py6uteit mox 1 %.

2 IIpousBoacTBeHHO— OxTts6ps 2021 1.Co3nana pabouast rpymnma (B Hee BOIIIN: KOMMEPYECKHI
JqucTpudbioTopekast komnanus OO0 JIMPEKTOpP, HAYAIBHUK OT/IeJIa JIOTHCTHKH, HAYaIbHHUK OT-
«BUAHI». 3anumMaercst onToBo— Jiera MmpoJax, MEHEIDKEp OT/iesa 3aKYIIKH U TOBApOBE).
PO3HHYHOII TOProBIIEii 1 HMeeT (bl’i‘ 2.Co3aaH MOTOK—00pasel, BEISIBICHEI TOTEPH.

Jmankl Bo Briagusoctoke, Yecypuii- 3. Pa3paboTaH Iu1aH yCTpaHEeHUs HOTEPb.

cke, Haxonke, Xabaposcke u Ha Caxa- .

HHe ITo pe3yapTaTam paboTsl paboueil rpymnmsl cpok cbopa
3aKasa yJalochk COKpaTuth Ha 21 %, BeIpaboTKa yBe-
nuaunack Ha 52 %, a 3aTpaThl HAa JOCTABKY COKPATH-
nuch Ha 19 %.

3 MIIB «Bnomat Nely» 3annmaetcs pe- Hos6ps 2021 1. Co3mana paboyas rpymnma.

I'YJSIPHBIMH [I€PEBO3KaMH [aCCAKUPOB
[IPOYUM CYXOIyTHBIM TPAHCIIOPTOM B
TOPOJCKOM U IIPUIOPOIHOM cOO0LIe-
HHUH

2. Onpenenens! 18 «y3kux mect».

3. IlpuMeHeHnE HHCTPYMEHTOB OEpPEKITMBOTO IPOU3BO/I-
CTBa (COCTABJICHNE JUATPAMMBI «CIIar€TTH» ITOMOTIIO CO-
KpaTUTh IPOTSKEHHOCTH Nepemenienuil Ha 87,7 %, Bpems
nepemenieHus — Ha 73,9 %, a o0Iiee BpeMs IUKIIA MpoIiec-
ca—mna 10,1 %)
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C moMOIIBI0 JJAHHOTO MPOEKTA MPEINPUATHS MOCIE YCHEeITHOW peatn3alui He TOJIBKO CMOTYT IOJTy-
YUTh JILIOTHBIN 3aiiM 11011 1 %, HO U COTPYJHUKH KOMITAHUH y3HAIOT, KaK YCOBEPIICHCTBOBATH JIOTUCTHKY Ha
MPENIPUIATAN U OPTaHU30BaTh MOTOYHOE MPOU3BOACTBO, YEM YIYUIIHTh CBOE pabodyee MECTO W He JOIyC-
TUTH TIOTEPH BPEMCHHU.

Takum 00pa3om, JIOTUCTHKA OepeT Ha ceOst PYHKIIMIO YITPaBJICHUS MaTepUATbHBIM TTOTOKOM (OpraHH3a-
LIUY, BBIMOJHEHUS, KOHTPOJIS), TO OEPSKINBOE MPOU3BOJCTBO HAXOAUT MOTEPU U CHUKACT/YCTPAHSET UX.
OTHM, TIOMOTas JIOTUCTUKE CIIEMOBATh OHOMY M3 TJIABHBIX MPUHIIUIIOB — MPUHIIMITY MHHAMAIBHBIX U3JACP-
XKeK. bepexkiBoe MPOU3BOJCTBO B YCHENIHBIX KOMIAHUSX MHPOBOTO YPOBHS CTAHOBUTCS HEOTHEMIIEMOMN
YacThIO JIOTUCTUKH, & TaK)Ke COUUAIBHON cocTaBistomeit. [Ipu 3ToM MeToabl OepeKIMBOTO POU3BOICTBA
MPOCTHI U MOHATHBI, & 3HAYUT, MOTYT IIPUMEHATHCS HE TONBKO B KPYITHBIX MPOU3BOJICTBAX, HO M B KOMIIAHU-
SIX TF000TO YPOBHS M BHJA JICSITEIEHOCTH.

1. Taxunckuid A.M. Jlorucruka: yuye6uuk. — 11—e u3a., nepepad. u non. — Mocksa: Jlamkos u Ko, 2020. — 432 c.

2. MyxamermmHa A. M., baiimyxamerosa I'.3., [lluradbues T.H. BepexxniBoe mpon3BOACTBO: IOHATHE, BHEAPEHUE,
poOIeMBI U Pe3ynbTaThl. — TEKCT: 3IeKTPOHHBIH // Ydensle 3anuckn KazaHCKO# rocyjapcTBEHHON akaJaeMHH BETEpH-
HapHOW Memummael uM. H.D. Baymana. — 2019.— T. 210.— URL: https://cyberleninka.ru/article/n/berezhlivoe—
proizvodstvoponyatie—vnedrenie—problemy—i—rezult;

3. Xo66c /1. BHenpenue OepexIIMBOro MpoOU3BOJICTBA: NMPAKTUYECKOE PYKOBOJICTBO IO ONTHMHU3AlMK On3Heca. —
Mumnck: ['pesros [Tabmumep, 2019. — 352 c.
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AHAJIV3 YCJIOBUVI BEOEHVS IIPEOIIPVMHVIMATETBCKOW
AEJATEJIBHOCTU OO0 «ABTOKAM»

E.A. XapkoBa
Oakanasp

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

B cmamve paccmompenvt haxmopul enewnel u nympentel cpedvl, 0KA3vl8arOwUe Koyegoe GlusHuUe
Ha pazeumue Ycroguil edenus npeonpunumamenvcrol oeamenvhocmu 000 «Aemoxamy, nposedeHvl
SWOT-ananusz u anaruz 0e6umMopcKoll u KpeoumopCkol 3a00aHCeHHOCMU.

Knwouesvie cnosa: ananus euewneil cpedvl, aHAIU3 GHYymMpeHHell Cpeobl, KOHKYPEHMOCHOCOOHOCHb
npeonpuamus, SWOT-ananus, ananuz 0ebumopcrou u Kpeoumopckou 3a0014CeHHOCMU.

ANALYSIS OF THE CONDITIONS FOR CONDUCTING BUSINESS
ACTIVITIES OF AVTO-KAM LLC

The article considers the factors of the external and internal environment that have a key impact on the de-
velopment of business conditions for LLC Avtokam, carried out a SWOT-analysis and analysis of receivables and
payables.

Keywords: analysis of the external environment, analysis of the internal environment, enterprise com-
petitiveness, SWOT-analysis, analysis of receivables and payables.

[pennpustue — caMOCTOSATENBHBIA XO3SHUCTBEHHBIN CYOBEKT, CO3IaHHBIA B TOPSAKE, YCTAHOBICHHOM
NEHCTBYIONINM 3aKOHOAATENbCTBOM Poccuiickoii @enepannu, A TPOU3BOJCTBA MPOTYKITUH, BHITIOTHEHUS
paboT, OKazaHusl YCIYT B IENSIX YIOBICTBOPEHUS 0OIECTBEHHBIX MTOTPEOHOCTEH U MOTYICHUS TTPUOBLITH.

O} PeKTHBHOCTH IPEAIPUHUMATEIHLCTBA 3aBUCUT KaK OT BHEITHUX, TaK U OT BHYTPEHHHUX (DaKTOPOB, HO
TJIABHBIA U3 HUX — TMOJyYeHHE CTAaOMIBbHOW MPUOBLIN OT AEATENBHOCTH, YEMY MOXKET CIIOCOOCTBOBAThH WIIH
MIPENSATCTBOBATEL B TOW MW MHOU (DOpMeE rocyIapcTBa.

KOpOHOBI/Ip}/CHaH I/IH(i)eKHI/IH M CBSA3aHHBIE C HEH OrpaHUYCHUS IMOBJIWAIN HA pa3BUTUC PLIHKA aBTOMO-
OWJIBHBIX 3aI4acTeil, HAONIOJAIOCh MaJIeHUe Cripoca U npeiokeHus. CaHKIMY, BBeeHHbIe B MapTe 2022
roja, Tak’ke HAa9WHAIOT OKA3bIBAIOT BIMSHUE HA PHIHOK, YIIUTH PSiT O(QUIHATBEHBIX TTOCTABIIMKOB, BOZHUKAIOT
HpO6HeMLI C UMIIOPTHBIMHU 3a4acTsaMU, UX I[OCTaBKOﬁ B CBA3HU C UBMCHCHUEM JIOTUCTUYCCKHUX ILICTIOYCK.

OkHIaeTcsl CHIKCHHUE 3aHATOCTH UM JIOXOJOB HACCIICHUS, CHIDKEHUE TOTPEOUTEIBCKUX PacXooB, YTO
Tak)Ke MPHUBEJET K CHIKEHUIO 00beMa MoTpeOIsieMoi MpOAYKIMK U TIOBBIIICHUIO CITPOCa Ha TOBaphl AKO-
HOM-KJIacca.

VYike HauaBIIUICS POCT MHQIISIIIMY TPUBEACT K U3MEHCHHIO 1ICH Ha ChIPhE, YBEIMYCHHUE 3aTPaT, IIEH Ha
KOMMYHaJIbHbIE YCIYTH U TOIUTHBO; 00ECIICHUBAHUIO HAKOTUICHUH.

YBenuueHne KIIOUYeBOl cTaBku bankom Poccuu yke mpuBeno K pocTy CTaBOK KpeauTOBaHUS OW3Heca,
YXKCCTOYCHUIO YCJ'IOBI/Iﬁ Kp€aAUTOBAaHUA, B PE3YJIbTATC BO3HHUKACT CJIOXHOCTHL C IPUBJIICUCHHUEM 3aC€MHbLIX
CPEACTB. DTO MPUBOAMT K TOMY, YTO HETIPAKTUYHO BKJIAJILIBATH OTPOMHOE KOJUYECTBO PECYPCOB B Pa3BUTHUE
MIPEeNIPUATHS U pacIIMpeHNe MMPOU3BOJCTBA; UCKATh albTePHATUBHBIC HCTOUYHUKY (DMHAHCHPOBAHUS, a/all-
THUPOBATh TPEANIPUATHE K caMOGUHAHCHPOBAHUIO; CTAOMIM3UPOBATh YPOBCHb MHBECTHIIMN B OCHOBHOM Ka-
MUTAJT; OTKAa3bIBATHCS OT MOCTABIIMKOB, KOTOPBIE HE MPEIOCTABIISIOT OTCPOYKH.

Bce BrIIeckazanHoe MpenonpeaenseT aKTyalbHOCTh U 3HAYMMOCTh PacCMaTPUBAEMON TEMBI, TJIaBHON
IIETTBI0 PAOOTHI SBIISICTCS aHATN3 YCIOBUHA BEICHUS TIPeANPUHUMATENHCKOHM nesrenbHocTH OO0 «ABTOKaM.

00O «ABTOKam» 3aHHMAeT CTOMKOE MOJIOKEHHE Ha PhIHKE, OpraHU3alMs MO BBHICOKHM I[€HaM OCyIIe-
CTBJIET COOCTBEHHYIO MpoAyKiuro. OcoOblil HHTEpeC MPeANpUsATHE YICNSIeT Ha MPOJaXy TOJIBKO BBICOKO-
KadeCTBEHHOTO ToBapa. KOHKYpEHTBI COXPaHSAIOT BBHICOKHU ypOBEHb II€H Ha MPOIYKIHIO, OCYIIECTBISIOT
KOHTPOJIb COTJIACHO XapaKTepPHCTUKaM, KaKk HalpuMep KadecTBO TOBapa, MpOJBIKeHHE U mpouee. [loTpes-
HOCTh Ha JIaHHYIO MPOIYKIMIO PACTeT, Aa)Ke MPU TOM, YTO KOHKYpEHTHas Ooph0a JOCTATOYHO KECTKasl.
Bcem opranuzanusm TpeOyeTcs NpUKIIaAbIBaTh 3HAYMMOE YCHIIE C IIENTBI0 COXPAaHEHHsI BECOMOTO TOJI0XKe-
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HUS B OTPACIIH, TaK KaK METOJIbI JIOMOJIHUTEIBHOTO CTUMYJIUPOBAHUS MOKyIIAaTeIeH HOBOJIBHO OBICTPO BOC-
MPOU3BOJIATCS APYTHMHU (PUPMaMHU.

Yucno HOBBIX KOMIIAHHM, MBITAIOUIMXCSI MOMACTh M OCTaThCcs B AaHHOH cdepe, pactep, Tak Kak OMpka
IIPU3bIBAET HOBBIX MHBECTOPOB 3HAYUTENIHON CTEIEHBIO H0XOJ0B U CTAOMJIBHBIM YBEIMYEHHEM CIIPOca Ha
npoayKuuoo. GUpMbI, KOTOPbIE TOJBKO MPHUIUIA B 00JIACTh, OCYIIECTBIISAIOT COOCTBEHHYIO MPOIYKIHIO CO-
IJIaCHO HanboJiee BHICOKUM pactieHkaM.. HeratuBHo oToOpaxkaercs Ha OO0 «ABTokam» AaHHas TEHICHLNS,
YTO CIIOCOOHA MOCIY>KUTh NMPUYUHON HEMPONOPLUUOHAIBHOCTH POCTa CIIpOca M MPEUIOKEHHS 10 BCel OT-
paciu.

BepositHOCTE (hopMEpOBaHUS MPOAYKIMH — CYOCTUTYTOB (pakTOp BHEIIHEH Cpe/bl) 00yCIaBINBACTCS B
HEPBYIO OYepellb 3aMHTEPECOBAHHOCTBIO COOOIIECTBA, 3TO MPUBOAUT K MOTPEOHOCTH NMPOSBIATH THOKOCTH B
paboTe npeanpusiTHs, CTPEMUTEIPHO MEHATh IEPEUCHb IPOJYKTOB.

Bnusane mocraBHIMKOB 000pyNOBaHUS M MaTE€pPHAJIOB AMKTYETCS UX OTPOMHBIM UYHCIOM U JIOBOJIBHO
OTPOMHOM KOHKYPEHIHEH MEKAy HUMH.

Jlroboe mpennpusiTHe B paccMaTpuBaeMoi 001aCTH CTPEMUTCS K CHHIKEHUIO AEHCTBHH, KOTOpPHIC yKa3a-
HBI BBILIE JUISI TOTO, YTOOBI CTOMMOCTh Ha COOCTBEHHYIO MPOAYKIIMIO, a TAKXKE JOCTHYB MOKa3aTenel JoXo-
JIOB M PEHTA0ETIHbHOCTU COTJIACHO COIOCTABJICHUIO C IPYTMMH KOHKYPEHTaMu Bblle cpeanero. Cieayer mo-
HUMATh, YTO HA KOKAYIO U3 3THX CHJI GupMa 00s3aHa BO3AECHCTBOBAThH HEMOCPEICTBEHHO C ITOMOILBIO pa3-
pabOTKH M peanmu3aIiii CBOCH COOCTBEHHOW CTpaTeTUH Ha TIPAKTHKE.

SWOT-ananu3 gactb BO3MOXXHOCTh YCTaHOBUTH NMPHUYUHBI Pe3yJbTAaTMBHON WM Oe3pe3ysbTaTHBHOM
nesTenbHOCTH (UpMBl Ha phiHKe. B TaOmuie 1 mokasaHo HeOOJbIIOE MCCIEAOBAHME MAPKETHHIOBOW WH-
¢dbopmanuy, Ha OCHOBAaHUHM KOTOPOTrO COPMHUPYETCs 3aKII0UEHHE O TOM, B KaKOM HaIpaBJICHUH IIPEIIpH-
sTre 0043aHO pa3BUBATH CBOW OM3HEC M B KOHEUHOM HMTOTE ONpeAesieTcs pacipeesieHue pecypcoB corac-
HO CEKTOpaM.

Tabauya 1
SWOT-Anaam3 OO0 «ABTOKaAM»

CuibHBIE CTOPOHBI Cnalble CTOPOHBI

OrpoMHbIil HHTEpEC YAESIeTCs] MApKETHHTY B TOPOAE B3aum03aBHCHMOCTD OT IOCTABIIMKOB

Xopomo HOpMaJIM30BaHHAas JTUHUS IPOJaK HenocraTok enunoro cknaga

CopeiicTBUe MepcoHaNa B IPUHATHN aIMAHUCTPATUBHBIX H3HoMIeH b NapK TPAHCIOPTHBIX CPEJICTB HOCTABKH

penreHuit Henocratounas y3HaBaeMocTh OpeHza B pernoHax

ITpeBocxoaHBIN UMUK Y HOTpebuTeneit HeocTaToK KOHTPOJIMPOBAHHS 3a OCYIIECTBICHHE IPHKA30B 1

BecrinarHas nocraBka Ha clelyrolUi 1eHb OCe O(bopMne— pacnopsbkeHui

HUA 3aKas3a

VcTapeBiire 0CHOBHBIE PECypChl

Bo3moxxaOCTH

Yrpo3bt

Pocr peiHka
BosHnkHOBEHNE HOBBIX ITOCTABIINKOB M OTpeOHUTEICH

AKTHBHO (OPMHPYIOLUIMNACS PHIHOK IPOJIAKH aBTO3aI4acTei
uyepe3 MHTepuer

BaHKPOTCTBO U yXOJl C PbIHKA KOHKYPUPYIOIUX KOMIAHUH

CoxkpalieHue crpoca Ha aBTO3aIT4acTH CBS3aHO CO yMEHBIICHH-
€M MPOJIaX TPAHCIIOPTHBIX CPEJCTB B IETIOM

CHIDKEHHE U3TOTOBJICHUS 3apy6e>1<Hbe aBTOMOOMJICH

Bericokast kKoHKypHpylomast 60pp0a Ha PIHKE OT€UECTBEHHBIX H
HMMITOPTHBIX 3alIaCHBIX YacTeH

BeposTHOCTS HEOIATONPHATHBIX H3MEHEHUH B HAJIOTOBOM 3aKO-
HOZATEIbCTBE

CHIKEeHHE YPOBHS )KU3HU HACCJICHUSA

Amnanu3 Ta6J'II/I]_IBI 1 mo3BouseT CACJIaTh CIACAYIOIINEC BbIBObI:

1. 'maBHO¥ ONMaCHOCTHIO AJISL IPEAIPUATHS SBISIOTCS COKpAIICHNE CIpoca Ha aBTO3aM4acTH, CBSI3aHHOE
CO YMEHBIIIEHHEM TPOAAK MMIOPTHBIX MAIINH, BBICOKAas KOHKypHUpYIolias 60pb0a Ha phIHKE OTE€YECTBEH-
HBIX ¥ IMITOPTHBIX 3amyacTeii, BeposTHeie HeOMaronpusaTHhIC M3MEHEHHS B HAJIOTOBOM 3aKOHO/1aTEIbCTBE;

2. OCHOBHBIE BO3MOXXHOCTH — BO3HUKHOBEHHE HOBBIX ITOCTABIIMKOB U TOKyNaTelei, akTUBHO (OpPMHU-
pYIOIIMICS PHIHOK MPOJIaXu aBTo3amyacteit yepe3 HTepHeT;

3. OCHOBHBIMH CHJIBHBIMH CTOPOHAMH SBJISIOTCS [IpeBOCXOTHBIN UMUK Y IOTpeOuTeNneH,

HOpMAaJIM30BaHHAs JIMHUS MPOJIAXK U MIMPOKHHA aCCOPTUMEHT IPOAYKIINH;

4. OCHOBHBIMH CITA0BIMH CTOPOHAMH SIBJISIFOTCSI CPEIHUN YPOBEHH IICH M HEJIOCTaTOYHAS WH(POPMHUPO-
BAaHHOCTH O KOMIIAHWU B pETHOHAX.
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OKOHOMHYECKHI KPU3WC, CBA3AHHBIM C dMHUAEMHENl KOpPOHABHpPYyCa, OKa3aJl HETaTHBHOE BIMSHUE Ha
NPEANPHATHUS, KOTOPBIE CTAIKUBAIOTCS C MTPOOIIEMOIT BEICOKOTO YPOBHSI IEOUTOPCKOH 3a/10JKEHHOCTH.

B Takux ycnoBHSX KOMIIAHMU BBIHYXJICHbI KOHTPOJIHPOBATH CBOM JICOUTOPCKYIO M KPEIUTOPCKYIO 3a-
TOJDKEHHOCTH, YTOOBI M30eKaTh AehuIuTa 000pOTHRIX cpencTB. JleOuTopckas U KpeaAUuTOpCKas 3aI0JDKEH-
HOCTB, @ TaK)XE BOIIPOCHI UX YIIPABJIICHUA BCErJa OKa3biBajIkd CYHICCTBCHHOC BJIMSAHUC Ha PE3YJIbTATHI XO035H-
CTBEHHOH JeaTenbHOCTH. OJHAKO B MOMEHTHI SKOHOMUYECKHX KPU3UCOB aKTYAIBHOCTh YIPAaBICHHS JcOU-
TOPCKOM M KPEeIUTOPCKOW 3aJ0JDKEHHOCTHIO CTAHOBHUTCS KaK HHUKOTAA HeoOxomuma mis 3¢ (EeKTHBHOCTH
Om3Heca.

AHanm3 1e0UTOPCKON U KPEAUTOPCKON 3aI0JKEHHOCTH 3aHUMAET BaYKHOE MECTO IPH OIICHKe (hMHAHCO-
BOTO COCTOSIHUSI SKOHOMHUYECKOTO cyOBhekTa. HopManpHON MpakTHKON B COBPEMEHHBIX YCIOBHUSIX XO3SHCT-
BOBaHUS SIBJLICTCS] TIPHOOPETEHNE TOBAPOB, pa0dOT M YCIYT C OTCPOUYKOH IIIATEKa, CTOMT 0OpaTUTh 0co00e
BHUMaHUE OPraHU3aIUsIM, YTO CIIEAyeT CBOEBPEMEHHO MOTramarh KpeIUTOPCKYIO 33J0JDKEHHOCTD, YTOOBI HE
JOMYCKaTh HEIIATeKeCIIOCOOHOCTH.

KauecTBeHHas u paBauBas OIlEHKA TAKOTO BO3ICHCTBHA OyAeT MOCTUTHYTA MPH OpTaHU3aluu Oyxra-
TEPCKOro (PMHAHCOBOIO Y4eTa, TaK Kak MH(OPMAIMOHHOW OCHOBOM JUIS aHAjIM3a ABJSIOTCS JAaHHBIC y4eTa U
Oyxrantepckoil pUHAHCOBOW OTYETHOCTH. HemocpeacTBeHHOE BO3ACWCTBUE HA UTOTM aHAU3a OKa3bIBAIOT
odopmIleHHe JOTOBOPOB C IMOCTABIIUKAMH W TIOAPSTIMKAMH, GUPMBI IEPBUYHOTO YUY€Ta PacueTOB, KOHTPO-
JUPOBAHUE COCTOSHUS 3a/I0JDKEHHOCTH, BEPHOE OTOOpaKEHIE B yUeTe Olepamnuid COTIACHO pacueTaM C Kpe-
JUTOPaMH, OTpaKeHHE B OyXTaJaTepcKoM OaaHce TOCTOBEPHBIX MoKa3aTesnei.

Jlemaem BBIBOJI, YTO 32 YCHENTHOCTh (DYHKIIMOHUPOBAHUS MPEANPHUATHS B 3HAUUTEIILHOW CTETIEHU OTBE-
qaeT AeOuTOpCcKas 3a0KeHHOCTh. [loaToMy HE0OXO0aMMO A0 TOTO, KaK 3aKI09aTh CAEIKY IPOBEPATH Ha-
JCKHOCTH I[e6I/ITOpOB; B CUTyalluld BO3HHMKHOBCHUA OOJITA — HeO6XOI[I/IMO HE OOIIyCKaTh €ro HCBO3BpaTa U
JIeNIaTh BCE BO3MOXHOE JUIsl UCTIPABJICHHS MOJOOHBIX CIIy4aeB, KOTOPhIC CHOCOOHBI HETaTUBHO OKa3bIBATh
BIIUSTHUE HAa 3QPEKTUBHOCTH JACATEIBHOCTH MIPEITPHUSITUS.

00O «ABTOKaM» BaXHO TaKXe OOpPATHTh HA TAKOW DJIEMEHT 3a€MHOTO KalHTaja MPEIIpHATHS Kak
KpPEAUTOPCKAst 3aJI0JIKCHHOCTb.

B tabmunax 2 u 3 npuBeneHH JaHHBIE O pa3Mepax JeOUTOPCKON M KPEAUTOPCKOHN 3aJ0JDKEHHOCTSIX U
WX COOTHOIIIEHNE Ha MPEATPUATHH 332 aHAIU3UPYEMBIH ITEPHO.

Tabnuya 2
Pa3mepbl neduTOpCcKoii u KpeauTopckoii 3agomxenocteii OO0 «ABTokam» B 2019-2021 rr.
IToka3zarens 2019 2020 2021 2020 x 2019 2021 x 2020
JlebuTopckas 3a10KEHHOCTh 5221 5469 8760 248 3291
Kpenuropckas 3a105k€HHOCTh 5205 4748 4570 - 457 -178

JluHamuKa AeOUTOPCKON 3a10JKEHHOCTH MPOoJeMOHCTpUpoBana, 4to B 2020 roxy aeduropckas 3a10i-
KEHHOCTh Bo3pociia Ha 248 Teic. py0., a BOT KpeOUTOPCKas 3aJ0JDKEHHOCTh HAaO0OpPOT CHU3WIACH Ha
457 teic. py6. B 2021 Toay curyarus He M3MEHHIIACH, KPEAUTOPCKAs 3a10KCHHOCTh TAaK)KE YBEIHMYHMIIACH
yxke Ha 3291 Teic. py0., a KpenuTOpcKas yMeHbIIMIach Ha 178 Teic. pyo.

Tabauya 3
CooTHomenne 1e0ONTOPCKOI N KpeAuTOpcKo# 3ano0keHHocTeit OO0 «ABTOKaM» B 2019-2021 rr.
Iloxa3zarenu 2019 2020 2021
JlebuTopckas 3a10KEHHOCTh 5221 5469 8760
Kpenuropckas 3a10J5KeHHOCTD 5205 4748 4570
KoaddumnmenT cooTHOmEHNS 3a10KEHHOCTH 1,01 1,15 1,92

PexomenmyeMoe MUHIMAaTbHOE 3HAYSHHE COOTHOLICHHS IEOUTOPCKOM M KPETUTOPCKON 3aJ0KEHHOCTH
cocTasyser 1.

3HaueHre Kod(duirenta mokpeitus goiara B 2020 roay cocraBwio 1,15, yto Ha 0,14 myHKTa BbIIIE
3Hauenusa 2019 roma, B 2021 roxy ono cocraBuio 1,92, uro na 0,77 mynkta Bbime 3HaueHus: 2020 rona.
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B memom cooTHOIMEHNE NeOUTOPCKON M KPEIUTOPCKON 3aI0JDKEHHOCTH JIOJDKHO OBITH paBHO €IMHHMIIE, YTO
yKa3bIBaeT Ha cOaJIaHCUPOBAHHOCTD JOJITOB.

Urak, nebutopckas 3amomkeHHOCTh OO0 «ABTOKaM» MPEBHINIACT KPESAUTOPCKYIO 3aI0JDKEHHOCTD, U4TO
CBUJIETEIBCTBYET O TOM, UTO OpTaHMU3aIis ((HHAHCHPYET CBOIO JIEATEIHHOCTD 3a CUET JIOJKHHUKOB.

[IpoBenen anamu3 yciaoBHi BeACHHS peanpuHUMaTeNbeTBa nearensaoctu OO0 «ABTOKam». Y CIOBHS,
KOTOpBIC OIPaHUYMBAIOT 3PPEKTUBHYIO ACATEIBHOCTh OM3HECA, CBA3aHBI KaK U C BHCITHUMH OTPAHUYCHHUS-
MU, TAKUMH KaK KOPOHOBUPYC, CAHKIIMU, TaK U BHYTPEHHUMH — KPEIUTOPCKast B IeOUTOpCKast 330 KEHHO-
ctu. Opranu3anuy HeoOXOIUMO CIICTUTE 33 CBOUMH PECypPCaMH ¥ 32 OTYETHOCTBIO, BRICTPAUBATh HaICKHEIE
Y JOBEPUTEIHHBIC OTHOIIEHUS C TIOCTABIIUKAMH.

1. Arexsn JI.C., Cozmeprxanue aHann3a PUHAHCOBOTO COCTOSIHHS OPraHM3AlUK M PELICHHs, IPHHUMAeMBbIe Ha €ro
ocHoBe // Monopot#i yuensrit. — 2020. — C. 329-331.

2. ®enepanbHas ciyx0a rocyJapcTBEHHOM CTATUCTUKH. —TekcT: anekrponHbiid. — URL: https://rosstat.gov.ru/ (na-
ta obpamenus: 08.05.212).

3. Uronuna A.B., /InarHocTika (MHAHCOBOTO COCTOSIHHA NMPEANIPHUATHS U ITyTH €ro yiydiienus / Monopoil yue-
seIit. — 2019. — C. 1266-1271.
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OLIEHKA PBIHOUYHBIX BO3MOXKHOCTEV OO0 «CIHELITEXHOJIOT V>

A.B. Kucaposa
Oakanaep

Braousocmoxckuii 2ocyoapcmeenuwiti yHusepcumenm 3KOHOMUKU U Cepeuca
Brnaousocmox. Poccus

B cmamve nposeden ananuz puiHouHbIX 803MONCHOCHEN Npeonpusimus. Bviasienvl éuewHue u 6HympeH-
HUue akmopbl GIUAHUA HA OesAMENbHOCMb Op2aHU3aAyUlY, 0aHA OYEeHKAd CyWecmeayioueli OpeaHu3ayuoHHOU
cmpykmype, npoeKm Meponpusimuil no 68600y HO8020 8UdA YCaye 05 KOMAAHUL, CNOCOOHBIIL YAyHuums @u-
HAHCOBble noKazamenu 0essmeabHOCHU OP2anU3ayUY U NOGbICUMYb ee KOHKYPEHMOCNOCOOHOCb HA PbIHKE.

Knroueewle cnosa: oyenka pblHOYHbIX 803MONICHOCHIEN, MEMNbL POCIA OMPACHU, PLIHOK CHPOUMENbHbBIX
Yyciye, KOHKYPeHmMOCHOCOOHOCTb.

ASSESSMENT OF THE MARKET OPPORTUNITIES OF LLC
«SPECIAL TECHNOLOGIES»

The article analyzes the market opportunities of the enterprise. External and internal factors of influ-
ence on the activities of the organization are identified, an assessment of the existing organizational struc-
ture is given, a project of measures to introduce a new type of service for the company that can improve the
financial performance of the organization and increase its competitiveness in the market

Keywords: assessment of market opportunities, industry growth rates, construction services market,
competitiveness.

B MmpoBoii 3koHOMHUKE OrpoMHOE MHOTOOOpasue chep mesrenpHOCTH. Kasknmas u3 cep mAesiTenbHOCTH
HUMeeT OTpeJIeNIeHHBIN KPYTr BIMSHUS Ha apyrue cgepsl odmectsa. Cpean MHOrooOpa3us SKOHOMHYECKHX
cdep, BbAETSIETCS OJHA U3 KPYMHBIX cep crpoutenbcTBa. [JanHas obnactb, o0ecreunBaeT pacIMpeHHOE
BOCHPOH3BOJICTBO ITPOU3BOJICTBEHHBIX MOIITHOCTEH  OCHOBHBIX ()OHJIOB HAPOIAHOTO XO35HCTBA.

CrieruduaHas oTpaciab MaTepUATBHOTO MTPOU3BOICTBA, IPEAHA3HAYCHHAS JJISl BBEICHUS HOBBIX PEKOH-
CTPYKUIMH. A Taxxe, peKOHCTPYKIHUH, PACUIUPEHHUS, PEMOHTa U TEXHHUYECKOTO MEPEBOOPYKEHHS eHCTBYIO-
X 00BEKTOB MPOU3BOJICTBEHHOTO U HETIPOU3BOJICTBEHHOTO HA3HAYCHUSI.

CrpouTenbCTBO, Kak MaTepHuaibHass BETBh MPOU3BOACTBA, OTINYAETCS OT MPOMBIIUIEHHOCTH U chepsl
ycnyr. TeM He MeHee, CTPOUTENLCTBY CBOMCTBEHHBI MPUHLUIBI M 3aKOHOMEPHOCTH YIPaBIICHUS YKOHOMH-
KOI1.

HyxHO moHMMATh, 9TO meIeBOr MpOAyKIHeH cepsl CTPOUTENHCTBA, ABISETCS IMOTHOCTHIO 3aBEPIIECH-
HBIC U TOTOBBIC TIOATOTOBIICHHBIC K AKCIUTyaTalluy U (pyHKIIMOHUPOBAHHIO TIPEATIPUSATHE, 3IaHHS, COOPYKe-
HUS U OOBEKTHl COLMANBHOTO Ha3HAa4YCHUS. B OTiHYHMe OT MPOMBIIIIEHHOCTH B IIEJIOM BBIMYCK MPOAYKTa
CTPOUTENHHOTO KOMITIEKCa, KaK MPaBUIIO, HE TIOCTABIISIETCS HAa PHIHOK ISl KAKOTO-TO 00E3ITMYEHHOTO TIOKY-
TaTesis, a CO3AAaeTCs MO 3aKa3y B COOTBETCTBUH C 3apaHee OIpPEeeIeHHBIM IPOSKTOM U B 33JJaHHOM MecTe, C
OpHEHTAalrel Ha ONpeeTICHHOTO 3aKa34YHKa.

B cTpoutenscTBe MCHONB3yeTCs MPOMYKIUS MPOMBIIUIEHHOCTH M CTPOUTENBHBIX MaTepuanoB (49 %),
Metaonpokar (okomno 20 %), manomatepuanst (30 %), mpoaykuus MammHOCTpoeHus (Oomee 9 %).

Jnisi IepeBO3KH CTPOMTENLHBIX MaTepUANIOB, CTPOUTENBHBIX KOHCTPYKIUA W CTPOUTEIHHOH TEXHHUKH
HCTIONB3YIOTCS MPAaKTUYECKH BCE BUABI TPAHCHOPTA. BenmumumHa TpaHCIOPTHBIX 3aTpaT Ha CTPOUTEILCTBO
nocturaet 24 %.

Komnanust OOO «CrienTexHOIOTHNY 3aHUMAaeTcs, Kak paboTaMu, BEIMTPAHHBIME C TIOMOIIBIO TTOAPS-
HBIX TOPTOB, TAK U KOMILJICKCHBIMU 3aKa3HBIMH PEMOHTHBIMHU TOCYIapCTBEHHBIMU pa0OTaMHU.

3a KaxIbIM JEWCTBHUEM, OCYIIECTBISEMbIE MPEIIPUATHEM CTOUT YUPEKIECHUE, C MOMOIIBI KOTOPOTO
MPEINPUATHN BEAYT CBOIO JEATEIBHOCTh. baHK, oKka3piBaromuii puHaHCOBBIE yciayrH. CHa0XaroIume ChIpb-
&M, Marepuanamu, noiy¢dadbprKaTaMu, KOMIDIEKTYIOIIUMH WU3CTHSIMHU, TOIUIMBOM, SHEPTUEH, MallUHAMU H
o0opynoBaHreM, NOCTaBIIMKH. ONTOBBIE U Pa3MYHBbIC MPOAABIBI, IPEAOCTABISIONINE YCIYyTH O JOBeAe-
HUIO TOBapoOB JI0 MOTPEOHTENs. CIeNHUaTN3UPOBaHHBIE (UPMBI U yUpeKICHHS, OKasbIBaromue mnpodeccro-
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HaJbHEIE, IOpUINYECKre, OyXranTepcKkue, MocpeJHIIecKrne yCIyru. ATEHTCTBA IO TPYIOYCTPOUCTBY, TIOMO-
rarolinue B nojadoope padoueit cuibl.

B conmanbHBIX YCIOBHSX MPEANPHHUMATENBCKON NEATSIBHOCTH, ISl IPUHATUS HAWIYUIIUX PEIICHUH,
MIPHHAMAETCS] BO BHUMaHHE 0COOEHHOCTH YKOHOMHYECKOH COCTABIIAIONIEH MaHHOTO mpeanpustus. JlanHas
JIEATETHFHOCTh COOTHOCHUTCS C TEXHHKO-YKOHOMHUYECKUMU OCOOCHHOCTSIMU CTPOUTENBCTBA M OCOOCHHOCTH
JIeSATEeIHLHOCTU MPEANPUSITHUSL.

CneunansHoe noapasnaeneHue «lIpumopckuity OOO «CrneurexHolorun» 3apeructpupoBaHo B 2012
roay Kak (puiamas MOCKOBCKOW CTPOMTENHHOW (UPMBEI BO BllaAMBOCTOKE B COOTBETCTBHH C ITOJOKEHUSIMU
I'paxxmanckoro kogekca P® u apyrum A€MCTBYIOIIMM 3aKOHOAATENLCTBOM P®D, B 1ensAX M3BJICUEHUS MpPHU-
OBLTH.

O0bmecTBO «CHenTeXHOIOTHIN SBISIETCS FOPUANIECKAM JIUIIOM, UMEET CaMOCTOSITEIBHBIN OaaHe, BIIpaBe
OT CBOET0 MMEHHU 3aKII0UaTh TOTOBOPHI, MPUOOPETaTh UMYIIECTBCHHBIC U JIMYHBIC HE UMYIIECTBCHHBIC Mpa-
Ba U HECTH OOS3aHHOCTH, OBITh MCTIIOM U OTBETYHMKOM B CyJI€, apOUTPaKHOM U TpeTeickoM cyne. OOIiecTBo
MMEeT CaMOCTOATENBHBIN OalaHc, cueTa B yUPEXICHUAX OaHKOB, IE€YaTh YCTAHOBIEHHOTO 00pasiia CO CBOMM
HAMMEHOBAHHUEM, IIITAMIIbI, OJJAHKU, TOBAPHBIM 3HAK, SMOJIEMY U Jpyrie peKBU3UThl. OOIIECTBO PYKOBOJICTBY-
€TCSl B CBOCH JESATENBHOCTH JEHCTBYIOUIUM 3aKOHOAATENbCTBOM P®, YCTaBOM U JpyrUMU BHYTPEHHUMH J0-
KyMeHTaM# 00IIeCTBa, OTHOCUTCS K TIPEANIPUATHIM MAJIOTO OM3HECa.

OCHOBHOI1 BHJI I€ATEIHHOCTH — CTPOUTEIBCTBO JKUJIBIX U HEXKUIIBIX TTOMETICHHIA.

B coepe crpourenbhoit opranmammu OO0 «CrenrexXHolorni» NpsiMO WIIM KOCBEHHO YYacTBYIOT Ooliee
60 otpaceit sxoHoMuKH. O0ecTieueHre 00BEKTa CTPOMKHA METAIIOM, CTPOUTENHHBIMI MaTepHAaIaMH, TIHIOMaTe-
pHazaMu, MpOIYKIMSIMH MAIITHOCTPOEHHS, HE TOBOPS O YeJIOBEUECKHX pecypcax, TpeOyeT HeMaJbIX BIOXKEHHH.
UTOo TOBOPHUT O CIIOKHOCTH CO CTOPOHBI SKOHOMHUYECKOTO (PMHAHCUPOBAHUS 00bEKTA CTPOMKH.

[Ipu paccMoTpeHUM KOMIAHUM M €r0 TEXHUYECKON OCHAIEHHOCTH, MOXKHO CKa3aTb O BBICOKOM
YPOBHE MaTepHUANbHBIX 3alIacOB B BUJE HAIWYHWS NapKa TeXHHUYecKoro obopynoBanus. [Ipu Bo3BeneHNHN
HOBOTO 00BEKTa CTPOIKHM KOMITaHHS OOecriedMBaeT Mo 3aKa3 HEe0OXOAMMOe KOJTUYIECTBO CHIPhS M MaTe-
pHAJIOB, YTO TOBOPUT O BHICOKOM yPOBHE KIMEHTOOPHUEHTUPOBAHHOCTU. TaK HE MHOTHE CTPOUTEIbHBIC
KOMITAaHUH UMEIOT JOCTATOYHO PECYpPCOB IS 00ECTIedeHUs MOAO0IEeYHbIE O0OBEKTHl CTPOUTEIbHBIE MaTe-
pHabI.

[Mpoananu3upoBaB IKOHOMHUUECKHUE PECYPCHI MPEIIPUATHS, MOKHO BBISBUTB CJIa0bIe M CHIIbHBIC CTOPO-
HbI OpraHU3alliK, a TAK)Ke BO3MOXKHOCTH U YIPO3bl pa3BUTHUs. [{JIsl OIICHKY BIMSHUS BHEIIHUX W BHYTPEHHUX
(hakTOpOB BIUAHMUSA, TeecooOpa3Ho paccmoTpers SWOT-ananu3 npennpusitus. [Ipencrasien B Tadmuie 1.
JlaHHBIN aHaIM3 TOMOXKET ONPEACIIUTh U BBISIBUTH MOTEHIIMAJIbHBIE TyTH pa3BUTUs. HacTosuuii aHaaus3 no-
3BOJIUT OMPEACITUTH CIa0ble U CHUIIBHBIC CTOPOHBI OpraHHW3allMH, a TAKKEe BO3MOXKHOCTH U YIPO3bl Pa3BUTHUS
KOMIIaHHH.

Tabauya 1

SWOT-anajau3 npeanpusaTHs

CuibHBIE CTOPOHBL Ciabbie CTOPOHBIL

Xopolias pernyTanus, OTCYTCTBHUE cBOeH CTpOHTeJ’[BHOfI 0a3bl — MOCTOSTHHAS apeHaa

HOBbIE HH(POPMAIMOHHBIE TEXHOJIOTUY; CHENTEXHUKH

HaJIMYKe BHICOKOKBAIM(UIMPOBAHHOTO IEPCOHAA; ycrapesitiee 000pyi0Banue,

OCYTCTBHE 3a€MHBIX CPE/ICTB
TEKy4ecThb KaJpoB. JITMHHEIE OTITyCKa, IPOCTON H3-3a OT-
IIyCKOB

MIPUBEP)KEHHOCTH MoTpeduTeneit

BosmoxknocTH Yrpo3sl

TMOBBIIICHHE KAaYeCTBA M KOJINYECTBA MOTPEOIIIEMBIX YCIIYT, T10- MEJUICHHBI POCT PHIHKA H COOCTBEHHBIX IPOAAX;
BBILIICHUE TPUOBLIH.

MPUMEHEHHE CUJIBHBIX CTOPOH MO3BOJIUT YBEINYUTh O0BEM IPH-
ObLTH.

MOSIBJIEHHAE MOIIHBIX KOHKYPEHTOB
001K cIIa]l B DKOHOMMUKE;

o H T'OIIPHUATHBI MO NYCCKHUE TCHACHIIUN,
T3MEHCHHUE YaCTOThI MaplIPpyTOB NPUBCIALCT K bonee JacToMy UX ebnaro P ¢ Aemo pad) CCKHC TCH/CHLIH,

MCIMOJIb30BAHUIO 1 YBEIUUYCHHUIO JOJIM PhIHKA WU3MEHEHHU BO BKyCaxX U MPEATNIOYTCHUAX, YPOBHE Tp660Ba-
HUM ToTpebuTeneit

W3 matpuusl SWOT-aHanu3a BHAHO, YTO y NPEAUPUATHS HaJudue CIaObIX CTOPOH MMEET OYCHb
cunbHOe Brusinue. OcHoBHas cinabas cTopoHa — 3T0 Hed((HEKTHBHOCTD U HECBOEBPEMEHHOCTD MPUHSATHUS
YIpaBIEHYECKUX PEIIeHUH n3-3a c1ab0CTH U HEPEIINTEIbHOCTH PYKOBOJICTBA. A TaKke TeKy4ecTH Kal-
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poBoro coctaBa. UTo B IEIOM MOXKET UCXOIOUTH U3 (pakTopa HEIPPEKTUBHOCTH MPHUHATHUS yIpaBICHYE-
CKHUX PEIICHUH.

PaccmaTpuBasi ppIHOUHBIE BO3MOXKHOCTH (PUPMBI, MOXXHO OOpaTHTh BHUMaHUE, Ha HAJIA)KEHHBIE KaHAJIbI
CBSI3H C IOCTaBIIMKaMM MAaT€pHajOB W W3BECTHBIC IyTH JIOTHCTUKH. Hamnmuwe CKIanCKUX MOMEIICHUH U
XPaHWINII, TOBOPUT O BO3ZMOKHOCTH KOMITAHUH PabOTaTh C MCIOJIb30BAHUEM C YXKE UMEIOIINMCS MaTepHa-
JIOM B 3amace.

MapkeTHHIoBasi COCTaBIAOIIAasi KOMIIAHWM HalpaBi€Ha Ha pa3BUTHE KOMMYHHKATHBHOM CBS3U C
3aKka3qukoM. IIpu Hamuuuu caliTa ¥ NONMONHHUTENBHBIX MEJUNHHBIX KOMIIOHEHTOB, OPTaHM3allHs HE HC-
MOJIB3yeT JTaHHbIE MPEHMYIIECTBE B BEACHUU MeJIHa COUHMAIbHOW >KM3HU KOMIAHUU. YTO OTKpBIBAET
BO3MOXHOCTb PacIIUPEeHHs] KJIMEHTCKOM 0a3bl, IOCPEACTBOM BEIEHUS MEIHa-COLUAIbHON XHU3HU Opra-
HH3aIUN.

Takum 006pa3oM, MOKHO BBISIBUTH B PBIHOYHBIX BO3MOXHOCTSIX TPENNPHUATHS, BIUSHUE HA MAPKETUHTO-
BbIl cermeHT koMmnanuu. [IpenmymectBom OOO «CrienTexXHOIOTUNY, ABISAETCS HATUYUE CKOMIJIEKTOBAH-
HOTO U KBaTH(UIMPOBAHHOTO pabouero cocrasa. JaHHbIN QakT Mo3BOIIET KOMIIAHUH, COBEPLIATH POTALIUIO
KaJIpoOB, NP 3TOM, HE Hecd Kakux-1100 yOrITKOB. Hanmnume crpoutensHOro 000pymAOBaHUS, SIBISAETCS 10-
MOJTHUTENBHBIM IpenmyiecTBoM KoMnaHuu. OO0 «CnenTexHoIorum» MOXKET peaqn30BaTh JOMOJIHUTENb-
HBI€ YCIIyT'd PEMOHTHOH AEATEILHOCTH, HE 3aTpadynBasi JOMOJIHUTEIbHBIX CPEACTB U3 O0KeTa Ha MpHooOpe-
TCHHE WM apeHIy AOMOJIHUTEIBHOIO O0OPYZOBaHMSA M apeH[bl ClelUaabHOM TexHHMKH. [laHHBIN (akTop,
CTHUMYJIPYET HpPEANPHUATHE Pa3BUBATh JOMIOJHHUTEILHBIE KaHABI IPUOBLIN IO CPEACTBOM TUBEpCHUKAIIUH
OpraHU3aLUN.

CrpoutenbHas IesTEIBHOCTh A0BOJIBHO BocTpeOoBaHa B Poccuu. Exxeromno mpoucxogur poct cipoca
Ha YCIYTH PeKOHCTPYKIIMH, BO3BEACHUS U CHOCA 3/1aHUM.

[To nanHBIM (enepanbHO cIy OBl TOCYIaPCTBEHHOH CTATHCTUKU M JaHHBIM €IMHOW MEXBEIOMCTBEH-
HOW MH(OPMAIIMOHHO-CTATUCTHYECKOH CHCTEME, cOriacHO oT4eTy «O0BbeM padoT, BBIIOJIHEHHBIX 110 BHIY
9KOHOMMYECKOH AeaATebHOCTH «CTPOUTEIBCTBO»Y, HAOIIOAAETCS €KETOIHBINH POCT BBIIIOJHEHHOTO 00beMa
pabot B cTpouTenbHON cdepe. UTo rOBOPUT, 0 pa3BUTHH CTPOUTENBHON cTpykTypbl. Ha lansHem Boctoke
o 00bEeMy BBIIIOJHEHHBIX CTPOMTENBHBIX paboT nuaupyer Pecrnybnmka Caxa (SIkyTus), manee mo pocty
0o0beMa CTPOHTENHHBIX OOBEKTOB JTHAUpYIOME MecTa 3aHuMaeT [Ipumopckuit kpait m CaxanmHckas 00-
nacth. JlaHHBIE pocTa 00beMa CTPOUTENBHBIX pa0OT MPEJOCTaBIICH B Ta0I. 2.

Tabauya 2
Oo0bem cTponTenbHbIX pador no Jaasnemy BocToky
Kiaccnguxarop o6bpexra 2016 2017 2018 2019 2020

Poccuiickas Dexeparus 7213 464.2 7579 837.9 8470 580.5 9132 153.1 9553 098.1
Pecrry6inka Bypsrus 23 580.3 31505.1 27 559.8 27770.8 28434.7
3alaiikanbckuid Kpait 28 749.9 30516.9 29595 31565.4 44 526.9
PecnyGunka Caxa (SIkyTHs) 115985.6 151 127.4 1654423 197 693.6 114 877.7
Kamuarckuii kpaii 22 988.8 23 113.7 234374 23 868.2 24 033.1
ITpumopckuii kpait 66 936.6 72270.2 71 887.3 96895 106 000.1
XabapoBckuil kpait 59775.1 58 097.5 70 824.3 85794.6 101 782.8
MaranaHckast 06;1aCTh 14 666.4 14 139.9 14 697.5 22426.4 26 967.3
CaxanuHckas o0nacTb 86 085.7 69 539.5 70 895.3 78413 82 040.7

Jiis koM(OPTHOTO PacCMOTPEHUsI JMHAMUKUA Pa3BUTHS CTPOUTEIILHOW CTPYKTYPBI MPEIOCTABICH T'pa-

¢uK pocra pa3BuTHA Kaxkgoro pernona Janenero Bocroxka (puc. 1).
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O0BeM BRIMOTHEHBIX CTP OHTENIBHEIX PadoT Mo JJanbHeMY
Boctoky

Caxamuickas obaacT, I
Maragadckad o0dacTe  EETE
Xadap OBCKITI Kpail  IEm—
TTprmviop ckrmikpari I
Kanvuarcrkami kpall  mm
Pecrry Gnika Caxa (Axy Ti11) I
SadallKalbCKITI Kpall I
Pecry bnikabypaniia e

Kmaccudrkatop obekTa

MiunnHoHoB py Gerl
W2016 W2017 2018 20019 W2020

Puc. 1. O6peM BBITOTHEHHBIX CTPOUTENBHBIX padboT no JJansHemy Boctoky

Uccrnenys TeMIbl pocta OTpaciy U TEHACHINU K €€ PA3BUTHIO, MOKHO CKa3aTh O TIOCTOSIHHOM ITEePCIIeK-
TBe pa3BuTHA. JlampHut BOCTOK HACHIIEH AKOHOMHYECCKHMMH pPECypcaMH CIOCOOCTBYIOIIMHA Pa3BUTHIO
CTPOUTEIHHOU CTPYKTYPHI PHIHKA.

Jlns yBenuueHus KOTMYeCcTBa OTPeOUTeNel YCIyT CTPOUTENBHOM NEATENbHOCTH, JJOTHYHO MIPEAIOKHUTh
JOTIOJTHUTENIbHYIO BETBb Pa3BUTHS B BHJI€ OKA3aHUS CTPOUTEIEHO-PEMOHTHBIX padOT YacTHRIM JiniaM. Jlan-
HBIN BUO YCJIYT, IMO3BOJIUT OpraHU3aAllUN paCIIMPUTL CEKTOP BIMAHHA OpraHu3alliy, a TaKKE paCllupUT Ka-
HaJIBI COBITa CBOMX ycIyr. OpraHu3alysi MaJlbIX PEMOHTHBIX OpHUTajl], TIO3BOJIMT OCYIIECTBIIATH MHOTOOOpa3-
HBIE BUBI CTPOUTENHFHON AeaTenbHOCTH. Cpenu OCyIIecTBIIEMBIX BUOB PEMOHTHOM MPAKTHKH Ba)KHO BBI-
AOCIIUTh, TAKMUEC PEMOHTHEBIC pa6OTI)I KaK: KOCMETHYCCKHEC, BOCCTAHOBHUTCIIBHBIC, KAITUTAJIbHBIC U ITJIAHOBBIC.

JlaHHast ycimyra MOMOXKET pacHIMPUTh CICKTP BIMSHUS U yIYUIIHTh (PUHAHCOBBIC TOKA3aTEIH JACSITCIb-
HOCTH OPTaHW3AILIMH ¥ ITOBBICUTH €€ KOHKYPEHTOCIIOCOOHOCTh Ha PHIHKE.
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DOOPMWPOBAHME DKOCUCTEM B POCCUMN: ITPYMHDBI,
OCOBEHHOCTW, TUIIbI

K.B. Kucenb, A.A. AkoBneBa
Oakanaspbl

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

B Poccuu sxocucmemvr 8cé ewje s161510Mcs HOBULECMBEOM 051 OOIBUIUHCINGA NONIb308amenell, Komopule
MeonenHo 3axeamvisaem odwecmeo. Credyem noHuMams, Ymo makue cmpykmypul kak 1 ocyciyeu, OHAQlH-
OaHKU U MHO2Ue Opyeue NPU3BAHbL YRPOCMUMb U YCKOPUMb dNeMEHMApHble NPOYECcyl, Ha KOmopbule 8 00blU-
HOU JICU3HU NOTB306AMENU NPUBLIKIU MPAMUMb MHO20 8pemenu. Llugposvie sxocucmemvt paznoobpaszuvl u
3axX6amMbl8AIOM MHOdHCECmBo cghep dncusnu. OObeKmoMm UCcie008aHus AGNAEMcs Yupposvie IKOCUCTHEMbL
Poccuu. Ilpeomemom uccredosanus A61810Mca UHDOPMAYUOHHBIE HOCUMENU, COOepxcaujue C8e0eHUs o
NPUYUHAX, OCOOEHHOCMAX U MUunax opmuposanust skocucmem Pd.

Knwuesvie cnosa: yupposuzayus, yupposvie sxocucmemvl, dKocucmemda, yugdposvle niamgopmol,
yughposas IKOHOMUKA.

FORMATION OF ECOSYSTEMS IN RUSSIA: CAUSES, FEATURES, TYPES

In Russia, ecosystems are still an innovation for most users, which society is slowly taking over. It
should be understood that such structures as public services, online banks and many others are designed to
simplify and speed up elementary processes that users are used to spending a lot of time on in everyday life.
Digital ecosystems are diverse and capture many spheres of life. The object of the study is the digital ecosys-
tems of Russia. The subject of the study is information media containing information about the causes, fea-
tures and types of formation of ecosystems of the Russian Federation.

Keywords: digitalization, digital ecosystems, ecosystem, digital platforms, digital economy.

WHTepHeT IPOAOIIKAST CTPEMUTENFHO MEHSTH HAITy JKM3Hb. 110sBI€HNE 1 MacCOBOE pacpoOCTpaHEeHNE
MHOTO(YHKIIMOHAJILHBIX MOOWJIBHBIX YCTPOWCTB, NAIOIIUX YIOOHBIA TOCTYH YEJIOBEKY K BO3MOXHOCTSAM
BcemupHO# mayTHHBI, pauKaibHO BHIOM3MEHHIIO KaK OOIIEHNE IO MexIy co00il, TaKk M KaHAJbI MPO-
JBIDKEHUS M COBITA Pa3IMIHBIX TOBAPOB M yCIyT. IHHOBAINH, CBSI3aHHBIC C BOSHUKHOBeHHEM VHTepHETa U
POCTOM TPOU3BOIUTENBHOCTH CETEHl M KOMIBIOTEPOB, 3aXJIECTHYJIHM SKOHOMHUKY M OKa3alHM paJguKallbHOE
BIIMSIHUE HA KaYECTBO JKU3HU MUJLIUAPIOB JIOACH.

Hens manHOM pabOTHI 3aKIIIOYAETCS B HCCIEAOBaHIH (DOPMHUPOBAaHUS dKOocHCcTeM B Poccum. [l moctu-
YKEHHSI 3TOU 1eJI He0OX0AUMO BBITIOTHUTH CIEIYIOIINE 3aauu:

— U3y4YUTh IPUYMHBI, 0COOCHHOCTH, TUITBI FKOCHCTEM B Poccuu;

— 0XapaKTepU30BaTh BUJBI IKOcUCTEM B PD.

[onsTHii 3K0CHCTEM MHOTO, HIXKE IIPHBEIeM Ooiee pacipocTpaHeHHBIE OMPEIEIeHNs 3TOTO TePMUHA.

JkocucTeMa — HA0Op COOCTBEHHBIX MM MAPTHEPCKUX CEPBUCOB, 00BEIMHEHHBIX BOKPYT OJHOW KOMIIa-
HUU. DKOCHCTEMa MOXKET OBITh COCPENOTOYCHA BOKPYT OJHOM Cephl )KU3HU KIIMEHTA WU MTPOHUKATH CPasy
B HECKOJIbKO M3 HUX [1].

JKocHCcTEMa MOXKET BKIIOUATh B ce0sl 3aKPhIThIe U OTKPBITHIE MatdopMbl. [Ipemmaraemas 3KocHCTEMON
JIMHEWKa CEPBUCOB YJIOBIETBOPSET OOJBIIMHCTBO €KEIHEBHBIX MOTPEOHOCTEH KIMEHTA MM BBICTPOCHA BO-
KpyT OJHOW WJIM HECKOJBKHX €ro 0a30BBIX MOTPEOHOCTEH (IKOCHCTEMBI HA HaYaIbHOM 3Tarie cBoero (op-
MHUPOBAHUS WJIM HUIIEBBIE SKOCUCTEMBI) [2].

Lenb co3manus BHYTPeHHEH 3KOCUCTEMBI — yJI00Has paboTa COTPYTHUKOB M ONTUMHU3AIUS TPOLIECCOB.
[Ipocroii mpuMep EHHOCTHU: JaHHBIC, KOTOPHIE BBOJSATCS OAHWH Pa3 B OAHON MH(DOPMAIMOHHOHN CHCTEME, C
KOTOPBIMH TTOCIIE 3TOTO MOKHO paboTaTh BO MHOTHX IPYTHX CUCTeMax. Mimu, HampuMep, arperanus JaHHBIX
u3 CRM, ERP, BPM, C3/l B envHO€ XpaHWIHIIE, 1€ MOXKHO paboTaTh HHCTPYMEHTaMH OW3HEC-aHATUTHKU
(Business Intelligence) [3].
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OnauM U3 3HAYUMBIX (PaKTOPOB (GOPMUPOBAHHS IKOCHUCTEMHOIO TOIXOJA SBIIIETCS pa3BUTHE IUDPO-
BBIX TEXHOJIOTHH, KOTOPBIC, C OJHOW CTOPOHBI, CO3[AIOT HOBBIC BO3MOXKHOCTHU ISl MPEANPUHUMATEIICH B
SKOHOMHUKE, C IPyroi — npeyiaraet 3peKTUBHBIC METO b UCTIONB30BAHUS JAHHBIX BO3MOKHOCTEH.

B Poccutiickoit @eaepaiii MOXHO BBIJICTUTh KPYITHEIINE 3KOCUCTEMBbI:

— Tunbkodd;

— SAupgekc;

— Co6epbank;

- MTC,;

— Mail.ru.

B Poccun axocuctemMbl BCE eme SBISIOTCS HOBIIECTBOM JIsi OOJIBIIIMHCTBA MOJB30BaTeNel, KOTOpoe
MEIJIEHHO 3aXBaThIBaeT 00mecTBo. CleyeT MOHTh, YTO TaKHE CTPYKTYPHI Kak [ ocyciryTrn, oHtaiiH-0aHKH 1
MHOTHE JPYTUe MPU3BAHbI YIIPOCTUTh U YCKOPUTH 3JICMEHTAPHBIE TPOIIECChI, HA KOTOPBIC B OOBIYHOM KU3HU
MBI [IPUBBIKIIA TPATUTh HEMO3BOJIUTEIHLHO MHOTO BpeMeHH [4].

BrusHue kpymnHO# mraTopMbl Ha SKOHOMUKY 3aBHCHT OT TOM MOJIENH, KOTOPYIO OHAa MCIOIB3yeT IpH
JIOMYCKE YYaCTHUKOB. B 3aBUCUMOCTH OT MyOJIMYHOCTH KPUTEPUEB JIOMYCKAa MOXHO BBIJCIUTh 3aKPHITYIO U
OTKPHITYIO TUIAT(OPMBI.

3akpeITas maTdopmMa He 0OBABISET MyOINIHO MTPAaBHIIA, IO KOTOPHIM Ha HEE JIOMYCKAIOTCS YYACTHHUKH.
B sToM cirydae mocTaBImMKaMu TOBApOB M yCIYT BBICTYMHAIOT caMa uiatdopma, adhunrpoBaHHbIe ¢ HEH JIH-
11a WIK OTPaHUYCHHBINA KPYT KOMIaHH — mapTHepoB 1iatdopmel. C pacimpeHreM Ou3Heca B CTOPOHY IKO-
CUCTEMEI TuTaT(opMa CTAHOBHUTCS 3aMHTEPECOBAaHHON B TOM, YTOOBI Ha HeW OBLIO MPEICTaBIEHO KaK MOXKHO
0oJbIIe pa3HBIX BUIOB YCIYT, HO HE Pa3HBIX IMOCTABIIMKOB OJHOM ycIyru. B uTore BHYTpEeHHSS KOHKYPEH-
1M TIOCTABIIMKOB OJHOM M TOW € YCIyrH Ha TakoW riar(opMe MPaKTUYECKU OTCYTCTBYET, IOCKOJBKY C
TOYKH 3PCHUS PA3BUTHUS 3aKPBITON SKOCHUCTEMbI BAXKHO HAIMYKE TMPOIYKTa WIN YCIYTH B IEPUMETPE IKOCH-
CTEMBI, a HE MOJIHOTA BAPHAHTOB €0 MPEJCTABICHUS WIN IIMPOKUI BBIOOP BHYTPH KaXIIOH MPOIYyKTOBOMH
KaTerOpHH.

[Ipu oTkpeITOIl MOnIENH TIATGOPMBI JIOCTYI K HEH MMEIOT KOHKYPHUPYIOIIUE MOCTABIIMKU TOBAPOB U
YCIIYT, UX JIOMYCK Ha TUIaT(OpMy OCYIIECTBISIETCS Ha OCHOBE ITyOJMYHO PACKPBIBAEMBIX ITLTAT(HOPMON KpH-
TepueB. [Ipu 3TOM Takne KpUTEpHUN HOCIT HEAUCKPHUMHHAIIMOHHBIA XapaKkTep, TO €CTh He c(hOpMyIHPOBaHBI
[OJT XapaKTePUCTUKH KAaKUX-TO KOHKPETHBIX MOCTABIIMKOB. Bramenen miatrgopmel U ero ahduinpoBaHHbIe
JUIa In0O HE BBICTYMAIOT CAaMH B POJIM IMOCTABIIUKOB HA TAKOW MIaTGopMe, THO0 «HUrParoT 1Mo OOIIMM Ipa-
BmiIaM». TakuM oOpa3om, TatgopMa SBISIETCS PaBHOYIAICHHONH HEUTpaTbHOW HHPPACTPYKTYpOH, obecrre-
YHBAOUIEN HE3aBUCUMBIN KaHaJl TPOAaXK JJIsl TOCTABIIUKOB.

OCHOBBIBAsICh Ha TOM, YTO KIUCHTHI OBICTPO MPHUBBLIKAIOT K YPOBHIO ITU(PPOBOT0 00CTYyKUBAHHS, TIPEI-
JararoTCsl PEUIeHHs], KOTOPBIE Jy4YIlle yIOBIETBOPAIOT UX MOTPEOHOCTH, MOBHIMIAIOT JOCTYITHOCTh, 00ecTIe-
YUBAIOT YAOOCTBO HCIIONB30BAHMSA W TEPCOHATM3UPYIOT YCIYTH, YUUTHIBAS HHIUBUAYaTbHBIE XapaKTepH-
CTUKH MTOTPEOUTENSI 1 €TO MHTEPECHI [S].

CymiecTByeT HECKOJIBKO BHIOB IIUPPOBBIX dKOcUCcTeM B Poccuu:

1. ndposas skoHOMUKA.

Hudposas 3xOHOMHUKA — ITO:

— I00anbHask CeTh YKOHOMHUYECKHUX U COIMANILHBIX BHUJOB JEATCIBHOCTH, KOTOPHIC MOJACPKUBAIOTCS
Omaromapsi TakuM TuTaT@opMaM, KaKk MHTEPHET, a Takke MOOWIbHBIE U ceHcopHble ceT (IIpaBuTenbcTBO
ABcTpanun);

— cHCTeMa SKOHOMHYECKUX, COUANBHBIX U KYJIbTYPHBIX OTHOIICHUH, OCHOBAHHBIX Ha HCIOJb30BaHUU
ur(poBEIX HHHOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TexHoJorui (BcemMupHblil 0aHK);

— DKOHOMHKA, KOTOpas TJIaBHBIM 00pa3oM (QYHKITHOHHPYET 3a CUET IMU(POBBIX TEXHOIOTHH, 0COOCHHO
3JIEKTPOHHBIX TPaH3aKIUH, OCYIIECTRIIEMbIX C HCIOJb30BaHHeM uHTepHeTa (OKkchOopacKuii ClioBaphb);

— BelleHUe OM3Heca Ha PhIHKAX, ONMUPAIOIIUXCS HAa UHTEpHET u/unu Beemupnyto maytuny (BCS, Benu-
KOOpHTaHMS);

— PBIHKH Ha OCHOBE IU(POBBIX TEXHOJIOTUH, KOTOPBIE OOJEr4aloT TOPrOBII0 TOBApAMH U yCIYTaMH C
MIOMOIIBIO 3JIeKTpoHHOU KoMMepiuu B UaTtepuere (OOCP);

— DKOHOMHUKA, CTIOCOOHAs MPEIOCTaBUTh BhICOKOKauecTBeHHYI0 UK T-uHppacTpykTypy 1 MOOMIN30BATh
Bo3moxkHoctr KT Ha Giaro motpebureneii, OmzHneca u rocyaapcersa (McciiemoBaTeIbCKUi IEHTP KypHAJa
«Economist» u komnanus IBM);

— TIPOU3BOJICTBO IU(PPOBOTO 00OPYIOBAHUSA, U3ATENBCKAS NEATEIFHOCTh, MEAUWHOE POU3BOJICTBO H
nporpammupoBanue (IIpaButenbcTBo BenmnkoOpuranmm).
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Odunmansaoe Poccuiickoe omnpenenenne OBUTO TaHO B CTPATETHH Pa3BUTHA WHOOPMAIIMOHHOTO O0IIIe-
CTBa.

Ludposas 5KOHOMHKA — 3TO ACATEIbHOCTh, B KOTOPOH KITIOYEBBIMH (PAKTOpaMH MIPOU3BOJICTBA SBIISIOT-
Csl TaHHBIE, TIPEACTABICHHBIE B MU(PPOBOM BHE, a HX 00pabOTKa M HCIIOIH30BAaHHE B OONBIINX 00bEMaAX, B
TOM YHCJIE HETOCPEJCTBEHHO B MOMEHT MX OOpa30BaHWs, ITO3BOJISET IO CPABHEHHWIO C TPaJUIIMOHHBIMU
(dbopMaMu XO3SCTBOBaHUS CYIIECTBEHHO MOBBICUTH 3((PEKTHBHOCTh, KAUECTBO M MPOHU3BOAUTEIHLHOCTh B
Pa3IMYHBIX BHJAX MPOHM3BOJICTBA, TEXHOJIOTHUH, 000PYAOBaHUS, MPH XPaHEHHH, MPOJAXKe, TOCTaBKe U II0-
TpeOJICHUH TOBAPOB U YCIYT.

OFpOMHOe MHOXXCCTBO COBPEMCHHBIX I/IH(bOpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHLIX TEXHOJOTHI COCTaBJISIIOT
WH(GPACTPYKTYPHBIN WHCTpYMEHTapHid U poBoil SKoHOMUKH. [{rdppoBu3aus 3KOHOMHUECKON IesTeTbHO-
cTH (TIPOIIECCOB CO3/MaHUS, pacIpeAeIICHNs, OOMEeHa, MMOTPEOICHUS U YTHIN3AINHA TOBAPOB U yCIIYT) IPHHO-
CUT CBOU IJIOABI KaK KPYIHBIM, TaK U MCJIKUM KOMIIAHHUAM, ITOCYAapCTBY U AaKE€ OTACJIBLHBIM JIIOASAM. Ak-
TUBHOE BHEIpeHUE HU(PPOBBIX HHCTPYMEHTOB (HpoBas TpaHchopMalys WiH JUHKATAIN3ALMS) TPOHCXO-
IIUT BO BCEX MHIYCTPHIX MO BCEMY MUpPY yxe Ooee ABannaTH JieT. Ho ecim paHbIe 3T0 MPOUCXOIUIO CTH-
XHUHO ¥ OECKOHTPOJIBHO, TO B HACTOSIIEE BPEMsl KPYIHbIE KOMIIAHHU M TOCYAapCcTBa OCO3HAIN HE00XOau-
MOCTB CTPYKTYPHUPOBAaHHOTO moaxona. PazpaboTka u peanuzanms crpateruii 1n(poBU3aLUN CETOAHS SIBIIS-
€TCsl MPUOPUTETOM OOIBIIMHCTBA KPYITHBIX KOMITAHUH HE3aBUCHUMO OT OTPACIIEBOM MPUHAIEKHOCTH, CIIe-
nuduky OM3HEca WK 3aKOHOIATEIFHOTO PETYINPOBaHUS [6].

2. F'ocynapcTBeHHAs! 3KOCHCTEMA.

[Tycth 1 He o4eHb OBICTPO, HO NM(POBU3ANNS IPUXOAUT B chepy B3aUMOICHCTBHS TPaXKAaH C Tocopra-
Hamu. Ho 31ech mpaBuiibHEe WX paccMaTpHBaTh KaK BHYTPEHHHE SKOCHCTEMBI, 2 He BHEUIHHE, TaK KakK OcC-
HOBHAs UX LIeJIb — He 3apaboToK, a, HA00OPOT, ONTUMHU3ALUS U3ICPKEK.

Enunblil mopTan rocycnyr M ero MOCKOBCKUH mapTHep Mos.ru — Be caMble MOIYJISPHBIE FOCYIapCT-
BeHHbIe IH(poBbie 3kocucTeMbl B Poccun. Ha Texymuii MomeHT 60—80 % KOHTaKTOB € roCyIapCTBEHHBIMHU
opraHaMy W OIOJDKETHBIMH OPTaHU3aIMSIMH MOKHO TIPOBECTH CHIS IOMa C HOyTOykoM B pykax. Wmm, mo
KpaifHell Mepe, HaliTH, IO KaKOMY aJpecy C 3TUM BOIIPOCOM HIITH, 3aIIUCATHCS HA KOHKPETHOE BPEMs, BBIsC-
HUTh, KAKUE JOKYMEHTHI HY>KHBI, TIPEIBAPUTEILHO 3aII0THATH 3asBICHUS 1 aHKETHI.

B stom ciydyae oueHs BakHa oOIIas ayTeHTH(UKAIUS MEXIY TOCYIapCTBEHHBIM M PErHOHAIbHBIMH
nopTajlaMH, a TaK)Ke Pa30BOE HAIOJHEHHE MPOQUIIS BCEMH HEOOXOIMMBIMU JTOKYMEHTAaMH, YTOOBI MOTOM
TIpH 3aM0JIHEHUH KaXXI0T0 3asiBlIeHus He uckars ceoi CHUJIC.

[Ipu 3TOM 17151 TOTHOIIEHHON M Ka4eCTBEHHOW NHU(POBH3AIMU HENH3ST MPOCTO B3STh M TOOABUTH KOM-
MBIOTEP WIK MOOWIBHOE MPIIIOKEHHE B TIpoliece, yerossiuiics 20 neT Hazaz. [Iporeccs JOMKHBI MEHSITHCS
U YNPOIIAThCS U UX MOTpeduTenei. B Tom umcine nist 3Toro u pa3BuBaroTcs odraaiH-ueHTpsl «Mou IOKY-
MEHTBD).

3. Okocucrtema 6aHKa

Knaccudeckas (To ecTh Ta, KOTOPOH yXKe HE yAWBUTH Naxe apyra u3 2016) uudposas skocucrema OaH-
Ka — MHTEePHET-0aHK, MOOMIIBHBIN OaHK, KPYTJIIOCYTOUHBIA CEPBUC MOAIEPIKKU, CEPBUCHI IMTOKYTKH (CTPaxo-
BOK, aBHaOMJIETOB M TaK Jjajiee) U eANHAS IpoTpamMma JIOSIFHOCTH ISl BCETO ATOTO.

J1o KaKoro-To MOMeHTa OaHKaM 3TOrO BIIOJHE XBaTajo, YTOOBI BIIOJIHE OOOCHOBAHHO CUHMTATh OAHKOB-
CKYI0 OTpacilb 3apalaThIBarolleil Ha CBOMX KIMEHTax Oonplie Bcex. Co BpeMEHEM KPYIHBIH pUTEWT cTail
JOTOHATH M MEPETOHATh KPYITHbIE OaHKW. A KOT/Ia PUTEHI TMOMIeN B UHTEPHET, TEMITBI POCTa CTaIH TOJIHKO
YBCINYNUBATLCH.

4. DkocucTteMa KOMIIAaHUU

«Kowmrmanus BHeApwITa ele OJHy CUCTEMY, TOATOMY Teleph OJHH U T€ )K€ JaHHbIE HY)KHO BBOJHTH HE B
IIBE CHUCTEMBEI, a B Tpm». K cyacTrio, Takyto (pazy MOKHO YCIBIIIATh BCe pexke u pexke. Beeobmas naTerpa-
sl BHYTPEHHUX PECYPCOB — YXKe He Oyayliee, a HacTosIIee.

CoTpyaHUK KOMIAaHWHU TOJIy4aeT B CBOIO JOMEHHYIO YUETHYIO 3alHMCh (JIOTMH M IapoJib), TOCIE Yero
IUT HeTO OTKPBIBAETCS NWBHBIA HOBBINM Mup. Uem Oosbpire WHGOOPMAIMOHHBIX CHCTEM HCIOIB3yeTCs, TeM
00JIBIINM KOJMYECTBOM MOYKHO ITOJIB30BATHCS C 3TOM YUETHON 3aIHCHIO.

Koneuno, Bceraa OCTarOTCS CUCTEMBI, B KOTOPBIX HCIOJB3YIOTCS IPyTue JOTHWHBI, HO MX CTAaHOBHUTCS
MEHBIIIe KXl Tof. [lanbiie Bce elme MHTepecHee: JOCTATOYHO OJWH Pa3 BBECTH JIOTUH C MapoJieM MpHU
Bxojae B Windows (wmm npyryio OC), © MHOTHE CUCTEMBI OOJIBIIIC 3alpanTuBaTh YICTHBIC JaHHBIC HE OyOyT.
3T0, KCTATH, ellle OHA MPUYNHA, TTOYeMy HEO0X0JUMO OJIOKHPOBATH KOMIBIOTED, MOKHAas paboyee MecTo.

C nmaHHBIMH CcHUTyaIlMs aHaJorudHa. MeHemkep mo mpoaaxkam BBoauT B CRM uHpOpManuo o HOBOM
MMOTEHIIHAIEHOM KJIMEHTE, KA4eCTBEHHO 3allOHAS OCHOBHEIE aTpuOyThl mpodmst. [locme gero Bcs komma-
HUS MOXKET pa6OTaTI) C 3THUMH NJAaHHBIMHU KaK B CRM, TaK U B JPYTrUx CUCTEMax.
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5. udposas sxocuctema B 00pa30BaHUN.

Bex xuBu — Bek yuricb. OcOOEHHO B Hallle BpeMs M B OTpacid WH(OPMAIIMOHHBIX TEXHOJIOTHHA. 3a roj
MPUHIIAITHAIBHBIX U3MEHEHUH TEXHOJIOTUH MOKET MPOUTH OOJIBIIE, YeM 3a BEK THICSIUY JIET Ha3ajl, U 3TO HE
npenen. [loaromy oOpa3oBanme — KpaitHe BaxkHas cdepa Il M poOBH3aITHH.

By3bl, mKonbl 1 Jaxke JETCKUE cajbl IBUTAIOTCS B OyAyllee BMECTE C OCTaJbHBIMU OTPACIISIMH. JTO B
TOM YHCJIC TIOMOTJIO MHOTHM INKOJBHUKAM ¥ CTYACHTaM MEPEXKUTh I'0Jl BHE3AIMHON MaHIEMUH U CAaMOU30JIs-
mu 6e3 cepbhe3HBIX MPOOEIIOB B IMONTYYCHHBIX 3HAHUIX.

HudpoBbiME THEBHUKAMH HUKOTO HE yauBHTH. Celgac caMoe BpeMs yAHMBIATHCS ITUGPOBBHIM MPOGhH-
JSIM WITH TIOPT(HOITHO, KOTOpoe OyIeT COMPOBOXKIATh YEIOBeKa ¢ AETCKOTO cajia 10 BhITycKa u3 By3a. U Ko-
TOopoe OyIleT copep kaTh HHPOPMAIIHIO 000 BCEX MOCTHIKEHUAX MaJIEHbKOTO, FOHOTO, MOJIOZOTO OTPEOUTENs
3HaHU.

Tak>ke 1 BHEUTHUE IKOCUCTEMBI HEe 3a0bIBatoT 00 00pazoBanuu. Jlro0as KpymHas 3KOCHCTEMA YKE UMEET
BHYTpH ce0sl CEpBUCHI IO MOTYUYSHHIO 3HAHUH WM NepeKBannpuKanuy. B mepByio ouepenp, KOHEUHO, peyb
unet 00 UT-crermansHocTsax. Tak kak moBajgbHAs IUPPOBU3AIMS TTOCTOSIHHO HYXKJA€TCS B HOBBIX pa0OYmX
pykax [3].

[udporle 3KOCHUCTEMBI Pa3HOOOPA3HBI U 3aXBaTHIBAIOT MHOKECTBO cdep KU3HU. MOXKHO CKa3aTh, YTO
OHH B HACTOsIIEe BpeMs MPocTo HeoOXoaumbl. C pa3BUTHEM TEXHOJOTHI, MHOTHE NEHCTBHUS CTAIO MPOIIe
BEITIOJTHHUTD B 3JIEKTPOHHOM BHJIE, OT 3allMCH K Bpady, 1O MOJyYeHHS KpeauTa W BCE 3TO Oe3 JHMIHOTO TpH-
CYTCTBHS U OUYEpPEIEH.
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OTPACJIEBOVI AHAJIVI3 PBIHKA BBITOBOV TEXHUKW HA IIPUMEPE
000 «XOJIOO KOMIUIEKT»

B.M. llucoukasn
Gakanasp

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

B cmamve paccmompenvt pakmopbl eHewnell u 6HympenHel cpeobl npeonpusimusl, OKasvlearoujue Kio-
yegoe 6UAHUE HA KOHKYPEHMOCnocobnocms opeanuszayuu va npumepe OO0 «Xonoo Komnnexmy, nposeden
KOHKYpeHmubwll ananus no memoouxe Maiikia [lopmepa.

Knrouegwle cnoea: ananus gnewinell cpeovl, anaiu3 HympeHHeti cpeobl, KOHKYPEHMHbIL AHAIU3, KOHKY-
PeHmocnocobHocms npeonpusmus, mop2oguvle NPeonpusmus, 6bImosas MexHuKa.

INDUSTRY ANALYSIS OF THE HOUSEHOLD APPLIANCES MARKET
ON THE EXAMPLE OF HOLOD KOMPLEKT LLC

The article considers the factors of the external and internal environment of the enterprise that have a
key impact on the competitiveness of the organization on the example of LLC "Holod Komplekt", a compete-
tive analysis was carried out according to the method of Michael Porter.

Keywords: competitive analysis, analysis of the external environment, analysis of the internal environ-
ment, enterprise competitiveness, trade enterprises, kitchen appliances.

3a mocnemaue 10 meT poCCHUCKHUHA PHIHOK OBITOBOM TEXHUKH B CYIIECTBEHHON CTETIEHN C(HOPMUPOBAJICS U
YEeTKO CTPYKTypupoBasics. biaronpustHas 3KOHOMUYeCKasi 00CTaHOBKA B CTpaHe, POCT 0JIArOCOCTOSTHHS Hace-
neHus1, GOPMUPYIOIIUI CPOC Ha TOBaphl, HE OTHOCAIIHMECS K KaTEropuH MepBOi HEOOXOIUMOCTH, U Ha TIPO-
OYKIWIO BBICOKHX IEHOBBIX CETMEHTOB, ABJIAIOTCA OCHOBHBIMU (1)aKTOpaMI/I, OIPEACIIAIOIINMU POCT PhIHKA.

B ICeJIOM, Ha pOCT pbBIHKaA OBITOBOM TEXHHKHU BIIHSIOT TaKHE TPEHbI, KaK AKTUBHBIN POCT KUIUIIHOT'O
cTpouTtenbcTBa B [I[puMOpCKOM Kpae, OTKPBITHE HOBBIX TOPTOBBIX IIEHTPOB, Mara3uHoB, Ka)e U PECTOPAHOB
B TOPOJIE, a TAK)KE M BHICOKAS JIOSITFHOCTH HACETICHHSI K TEXHOJIOTHYECKUM HOBUHKAM.

Opnako, HaunHas ¢ 2020 roma, 01arocoCTOSIHME HaceJIeHHE 3HAYMTENIHLHO M3MEHUIIOCHh H3-3a MaHIEMHH
COVID-19, uro moBnwsijIoO Ha JOXOABI HACEICHHUS U €r0 MOKYIATEILCKYIO0 CIIOCOOHOCTh. MHOTHE BBIHYKICHBI
OTKa3bIBaTh ceOe B JOPOTOCTOSIIHNX TTOKYITKaX M3-3a Kpu3uca. He cMoTpst Ha 3T0, CpOC Ha KPYITHYIO U MEJIKYIO
OBITOBYIO TEXHHKY HE CHH3WJICS, HA000pOT, MHOTHE JIIOJM Hadaj i MHBECTUPOBAThH B JOMAIIHUA KoMpopt. W3-
MEHEHHE CIIPOca Ha OBITOBYIO TEXHUKY HAOIIOMAETCS B TIEPUOJIBI CKAYKOB Kypca BAIIOT, TIOCKOJIBKY JIFOTH IO
JTAIOTCS MAHUKE, MPOBOLUPYIOUICH aKUOTaXK. XOJIOAWIBHUKA,CTUPATIbHBIC MALIUHEI, BAPOYHBIC TTAHENHU, BBITSIK-
KW, MUKPOBOJTHOBBIE IT€9H U 3JIEKTPOYAHUKH OCTAIOTCSI OJJHUIMH U3 CaMBIX IPO/IaBaEMBIX TOBAPOB.

Jna aHanmm3a Makpocpensl HPeANpUsATHS BOCHOIb3yeMCs TakuM HHCTpyMeHToM, kak PEST-ananus.
PEST-ananu3 — 370 MapKeTHUHIOBBIM MHCTPYMEHT, KOTOPBIM MpeaHa3HaYeH IS BBISIBICHUS MOTUTHYECKUX,
SKOHOMHYECKHX, COIUAIBHBIX W TEXHOJOTHYECKUX AaclleKTOB BHEIIHEH Cpeabl, NMPSAMO HIW KOCBEHHO
BIMSIOMHNX Ha BeaeHue Om3Heca. C momomnisio PEST-ananm3a MOKHO YBHACTh OOIIYI0 KapTHHY BHEITHETO
OKpY’KEHHs, a TAK)KE BBIICTHUTh HanOoee 3HauuMble (hakTopbl. Pe3ynbTaThl mpecTaBieHs! B Ta0. 1.

Tabruya 1
PEST-ananu3

OreHka 3Ha4YM- KpaTKOG 000CHOBaHHUE OICHKH 3HAYNMOCTH

HaumenoBanue daxropa
MOCTH (pakTopa (haxTopa IO OTHOIIEHHUIO K OpPTaHU3aIIH

ConmanbHO-KyIbTypHBIE (pakTops! (Social)

HOHyIISIpI/I?)aIII/IiI KpeauToB Hcnonw3zoBanue HOTpe6I/ITeJII>CKI/IX KpEAUTOB BJIMACT CIIPOC HaA

+2
KPYIHYIO OBITOBYIO TEXHUKY
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Oxonuanue maobo.

OneHka 3Hauu- Kparkoe 060cHOBaHHE OIIEHKH 3HAYUMOCTH
HaumenoBanue daxropa
MOCTH (hakTopa (haxTopa IO OTHOIIECHHUIO K OpPTaHU3aIIH
W3MeHeHNs B CTHIIE M YPOBHE JKH3HH, 3 Iotpebureny TmarenpHee MOAXOAAT K BBIOOPY M IOKYIKE OBITO-
opHeHTanus Ha KoM(popT BOH TEXHUKH U SJIEKTPOHUKHI
Texnonoruueckue ¢paxrops! (Technological)
BnusHue nHTEpHET Ha pa3BUTHE ) Heo0xomMocTh UCIIONB30BaTh HOBBIE HHCTPYMEHTHI HHTEPHET-
PBIHKA MAapKeTHHTIa JUIsl IPOJIBIKEHHUS] KOMIIAaHUN
HeobxoaumocTts aJanTayy TEXHO- 2 TexHoIOTHH B C(bepe MapKETUHTa OTKPBIBAIOT
Jorui HOBBIE BO3MOYKHOCTH /I Pa3BUTHs On3Heca
TenaeHLUs NOSBICHUS] HOBBIX TOBA- 3 IostBIEHNE HOBBIX TOBAaPOB JAA€T BO3ZMOXKHOCTD JUISl PACIIUPEHUS
POB U yCIIyT acCOPTUMEHTA ¥ ()OPMUPOBAHUS YHUKAIBHBIX TPEATOKEHHUIT
DxoHommueckue paxTopsl (Economic)
W3-3a yBenmmuuBaromeics: pa3HUIBI MEX/Iy YPOBHEM Kypca pyOurs
H3meHeHne KypcoB BaJIIOT -3 10 OTHOIIEHHIO K JIPYTHM BAITIOTaM, MOTYT BO3HUKHYTH CIIOKHOCTH
B IIEHOOOPa30BaHUU KOHEYHOT'O MPOIYKTa
Poct nugusmnmn -1 DKOHOMHYECKas HeCTAOMILHOCTD BIHAET Ha YPOBEHB CIIPOCA DIIEK-
VBennueHue ypoBHs 6e3paboTHIIbI -1 TPOHHKHI 1 TCXHIKH
[onmutuaeckue pakxtops! (Social)
OcI10’)KHEHUE MEXyHapOJHbIX OT- 5 Komnanus HaxonuTes B 3aBUCUMOCTH OT MHOCTPAHHBIX I1OCTaBILU-
HOIIEHUH KOB, KOTOPBIE MTPEIOCTABISAIOT NPOAYKIMIO pealnu3alun
KonudecTBeHHBIC N Ka4eCTBEHHBIE 3 Hanosxxeno orpanuueHue Ha BBO3 UIMIIOPTHBIX TOBapoB B Poccuto:
OTPaHUYECHUS HA UMIIOPT crouMocTb ToBapoB B PPI He nokHa npessimath 200ThICAY.
[MoBbllIeHNE HAJIOrOBOTO OpEeMEeHH, > VBenu4eHne HaJIOrOBOI CTaBKU OKa3bIBaceT BIMSIHUE Ha IIEHOOOpa-
yBEIMYEHHE HAJIOTOBOH CTaBKU 30BaHHE KOHEYHOTO TPOAYKTa
M3-3a 000CTpEeHUS MOTUTHIECKOH 0OOCTAHOBKH B MUPE CYIIECTBYET
BeposTHOCTH pa3BUTHSI BOGHHBIX
o o -2 yTPO3a 3aKPBITHS TPAHUII, YTO CAENACT HEBO3MOXKHBIM BBO3 UM-
JieiicTBuil B cTpaHe
MIOPTHBIX TOBapOB

[IpoBenennsrit PEST-ananu3 mokasan, 4ro ¢axTopamu, OKa3bIBAIOINIMMH Ha0OJbIIee BIMSHUE HA Jes-
TEJTHFHOCTh KOMITAHUH, SBIISIFOTCS KOJWYECTBEHHBIC M KAUECTBCHHBIC OTPAaHUUYEHUS HA UMIIOPT, H3MEHEHHE
YPOBHS Ka4eCcTBa KU3HU HACEIICHUS, KOTOPOE BIMSET Ha MPEIIOYTCHUS MOKYaTelei MPU BEIOOpPE JIEKTPO-
HUKA U OBITOBOW TEXHHKH, a TAKXKe U3MEHeHHe KypcoB BamoT. Cepsl Mpon3BOACTBa B TOPTOBIU Hauboee
CHJIHHO OIIYIIAIOT Ha ce0e BIMSHUE KYPCOBBIX KoeOaHuii. Pe3kuii ckaduok Kypca Aojurapa U €Bpo IMPHUBOIUT
K 3HAYUTEIHFHOMY YBEIUYCHUIO CTOUMOCTH TEXHUKH. ITO SBIIACTCS HETATUBHBIM SIBIICHUEM JIJISI KOMIIAHUW,
MOCKOJIbKY OT LI€HBI 3aBUCUT CIPOC Ha TOBap.

JI7s cTpaTernyeckoro aHajanu3a BHyTPEHHEN Cpejibl OpraHu3allui, a TOYHeE,1JIsl BhISIBICHUS €€ CUITbHBIX,
c1abbIX CTOPOH, a TAKKE HEUTPATHHOU WM YCPEAHEHHOW OIICHKU OMPEICIEHHBIX DJIEMEHTOB, IMPOBEIEM

SNW-ananu3 (tabm. 2).

Tabauya 2

Crparerndecknii SNW-anayms

Ilo3ummm
Kpurepuu S — cuib- . W — cia- KommenTapuu
N — HeliTpaib-
Hast CTO- bas cro-
Hasi CTOpOHA
poHa poHa
1. Pa3BuTHe crpareruu v OTcyTCTBHE Y PYKOBOJICTBA IIEIOCTHOTO MOJX0/1a K
KOMITaHHH CTpaTeruy KOMIIAHUT
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Oxonuanue mabn. 2

TTo3umuu
Kpurepun S — CUJIb- . W — crna- KommenTapuu
N — »elitpans-
Hast CTO- bas cro-
Hasl CTOpOHA
poHa poHa
[To3uryst He OCTaTOYHA, PUOOPETAIOTCS HOBUHKH
2.Cocrosinue OM3HEC- » IPHoop
v Y HOBAIIUH, HO OYCHB Cl1a00¢ UX MO3UIIMOHUPOBA-
CTpaTeruy KOMIIAHUU N
HUe. MaJjio mpoMo-aKIui.
3. CtpykTypa ynpaBiicHHs v CpenHsisi, 0CTaTOYHAS IS JAHHOTO MPEANPHITHSL
4.YpoBeHb KOHKYPEHTO- .
P P v Cpennuit
CIIOCOOHOCTH
5. Penrabenn-
v Cpenusist
HOCTbh MCHEI)KMEHTA
PyxoBoJICTBO Bceryia CIeuT 3a MOCICTHIMH TeX-
6. YpoBeHb MHHOBAIMI \Y HUYECKMMH HOBHHKAMU B 00J1aCTH OBITOBOM TEX-
HHUKU
PyxoBonuTens nMeeT aBTOPUTET B KOMITAHUH, HO
7. JIupepckue kauecTBa
v HMeeT TPYIHOCTHU ¢ HAXOXKICHUEM OOLIETO S3bIKa C
PYKOBOJICTBa
IO JYMHEHHBIMU
JlocTatouHO BBICOKast HH()OPMHPOBAHHOCTH IIEJIe-
8. N3BeCTHOCTh KOMITAHUH v .
BOI ayTUTOPHH O JACATEIFHOCTH KOMIAHUU
9. MapKeTHHTOBBIC KOMMY- v HesddextnBHOE HCTONB30BaHHE MAPKETHHIOBBIX
HUKAaILUU KOMMYHHUKAITUH
10. Bpetin v Bpenn xopoio 3apekoMeHI0Ball ce0s1 KaK IUTHBINA
- bP CaJIOH C BBICOKMM Ka4eCTBOM OOCITY KHBaHHS
11. DddexTuBHOCTH TIEP- v Bricokasi, pabOTHHUKHU CIIPABIISAIOTCS CO CBOMMU
COHajia JIOJDKHOCTHBIMHU 00SI3aHHOCTSIMHU
12. IMumx Ha peIHKE v Beicokas penytanus
13. Ilcuxonorudeckuit .
v BnaronpustHbIit
KJIMMAT B KOJUICKTHBE
[TockosIbKy OCHOBHBIMH MOCTABIIUKAMH SBJISTFOTCS
€BpOICUCKUE OPEH/TBI, OPraHU3aIHs UCTIBITHIBACT
14. AccopTumeHT v
TPYAHOCTH C BBO30OM UMIIOPTHBIX TOBApOB U (Hop-
MHPOBAaHUEM JOCTATOYHOTO ACCOPTHMEHTA
15. B3auMOOTHOIICHUS C .
v HeiitpanbHbl, 60pHObI U ICICHHS PIHKA HET
KOHKYPECHTaMHU

Ha ocHoBe mpoBeaeraHoro SNW aHaim3a, BRISBICHEI TaKHE CJIa0ble CTOPOHBI KOMIIaHUH, Kak Hedhdek-
TUBHOC HCIIOJIB30BAHUC MAPKETHUHIOBBIX KOMMYHHKaHHﬁ, OTCYTCTBUEC YETKOHU CTpaTerun yInpaBJICHHUA, a
TaKKe CIIO)KHOCTU C (POPMHUPOBAHHEM ONTHUMAIBHOTO aCCOPTUMEHTA, CBA3aHHBIC C BBO30M HMIIOPTHBIX TO-

BapoB.

K cunmpHBIM cTOpOHAM OTHOCATCSI ypOBEHh MHHOBAIINH, TIOCKOJIBKY PYKOBOJCTBO CIEIUT 32 TEXHOJIOTH-
YeCKUMH HOBUHKaMU OpEHIOB, BEICOKAs PENyTaIis Ha PhIHKE U Y3HaBaeMOCTh OpeHna, 3P peKTuBHas padbo-
Ta TIEpCOHANA U OJArONPUATHBINA TICHXOJOTHIECKHI KITMMAT B KOJUICKTUBE.

Teopust koHkypeHuun Maiikia [Toprepa TOBOPUT O TOM, YTO Ha PBHIHKE CYILECTBYET MSATh JABUKYIIUX
CHIJI, KOTOpBIE OIpPENEeSIIOT BO3MOKHBIM YpOBEHb NMPUObUIM Ha pbiHKe. Kaxknas u3 cuil B JTaHHOW MOJENH
MIPENICTABISIET COOOH ONpe/IeICHHBIH YPOBEHb KOHKYPEHTOCIIOCOOHOCTH TOBapa. KOHKypeHTHBIN aHaIU3 110
TAaHHON METOJMKE MPEJICTaBICH Ha PUCYHKE.
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Temn POCTa pbIHKA SaMeHHeHHBIﬁ — 3TO CBA3aHO C TEM, 4YTO 00JIbIIOE KOJIMYECTBO ACCOPTUMCHTA CaJlIOHa
«Varka» uero KOHKYPCHTOB NPUXOAUTCA Ha UMIIOPTHBIC TOBAPBI, KOTOPBIC CTAIIO HepeHTaGeano
an06peTaTL B CBA3HU C MCHAIOIUMCA KYPCOM BAJIFOTBI U BBEAEHHBIMH CAHKIUSIMHU.

\
ToBapbi-3ameHuTEN Yrpo3a Bxo/1a HOBBIX B nannoii chepe
CYILLIECTBYIOT Ha PHIHKE, HO HE UIPOKOB BhIcOKa. OIHAKO , B JIOCTATOYHO CTAaOWIBHBIC U
COCTAaBIISIIOT KECTKOM canone «Varkay cymiecTByroT [IPOBEpPEHHbIE BpEMEHEM
KOHKYPEHLIUU, IOTOMY 4TO OUYE€Hb BBITOJIHBIE CUCTEMBI [IOCTABILUKH, YTO JAETaeT
caioH «Varka» nmeer 6omee JOSITPHOCTH, TIOOIIPEHHS 32 BEPOSTHOCTH (hopc-
BBITOTHOE MTOKYITKM B Mara3mHe, 9To Ma)kKOpOB JTOCTATOYHO
MECTOPACIIOI0KEHUE IS MIPHUBJIEKAET OOIBIIOE HHU3KOM.
OOJIBIIIMHCTBA TOPOXKAH, YEM Y KOJINYECTBO JIO/EH.
KOHKYPEHTOB.

KitroueBrie HTPOKH JepiKaT IEHbI MPHOIM3UTENFHO HA OIMHAKOBOM YPOBHE, YTO CTAaBUT YPOBEHB IICH IS
MOKyTIaTeJIe He Ha TIEPBOE MECTO IPH BEIOOpE KpUTepHeB ToBapa. OCHOBHYIO POJIb UTPAIOT MIPOTPAMMEL
JIOSUTBHOCTHU, IPECTUKHOCTD Mpe/IaraeMblX MapoK, U3peKa — YHUKaIbHOCTh TOBAPOB.

Puc. Mopnens nsatu cunt koaKypeHun OO0 «Xonon Kommrek

Ha ocHoBe mpoBeZieHHOTO aHaj3a PEIHOYHOM Cpellbl MOKHO CIENIaTh BHIBOJI O TOM, YTO MPEANIPHUITHS
3aHI0 KOHKYPEHTOCIOCOOHYIO TO3WIINI0 Ha phIHKE. HeoOXxommMo moOWThCS yBEIMYEHUS AOJIM PBIHKA 3a
CYeT TeX KOHKYPEHTHBIX MIPEUMYIIECTB, KOTOPHIMU OHO 00JIafaeT: BEICOKOE KauyeCTBO TOBapa, YIOOHEIE I10-
MEIIeHNs, BBICOKOE KaueCTBO CEPBUCA, YPOBEHb IICH I TEXHUKH IPEMUyM-KIIacca.

OTpaciib TOPTOBIN OBITOBOM TEXHUKOH ¢ KaKIBIM T'OJIOM COBEPIICHCTBYETCS W pa3BUBaeTcsa. B HacTos-
U MOMEHT ypOBEHb BHYTPHOTPACICBOM KOHKYPEHIIMH PaBEH CPEAHEMY, POCT PHIHKA 3aMEIJIUJICS, YTO
CBSI3aHO C KOJICOaHUEM KypPCOB BAIIOT U CAHKITUSIMHU CO CTOPOHBI 3apyO0exHBIX cTpaH. O0OCTpEeHHAs OJIUTH-
yecKkas 00CTaHOBKA TAaK)KE BHOCHT CBOHM KOPPEKTHBBI JJISl BellEHUS OM3Heca, MOCKOIbKY MHOTHE KOMIIaHHH,
3aHUMAIONITUECS MPOAKEH TEXHUKH, HAXOAATCS B 3aBUCUMOCTH OT WHOCTPAHHBIX TOCTAaBITUKOB. OCHOBHBI-
MU KOHKYpEHTaMH Ha PbIHKE SBISIOTCS MarasuHbl Biagmar, DNS, M-Buaeo. CaMbiM OJIM3KUM KOHKYPEH-
toM OO0 «Xonox Kommiekt» sapngerca «DNS». JTa xoMnaHusi BBIUTPHIBAET B OCHOBHOM 3a CYET JOJHU
pBIHKA, IMTAPOKOA COBITOBOM CETH, M3BECTHOCTH, UMEIOIIETOCS OTBITa M BO3MOXKHOCTEH, a TakKe MTHUPOKOTO
ACCOPTHUMEHTA U YPOBHS IICH.

1. VBaHoBa JI.A. MapkeTHHIOBBIE HCCIIEAOBAHMS: IPAKTHKA IIPOBEJCHHUS aHAIN3a KOHKYPEHTOCIIOCOOHOCTH Opra-
Husauuu // CoBpeMeHHOe 001ecTBO U BiacTh. — 2018. — Ne 7. — C. 67-69.

2. Moxkponoco A.I'., Maspuna N.H. KonkypeHuuss 1 KOHKypeHTOCHOCOOHOCTR: y4ueb. mocobue . — Exarepun-
Oypr: U3n-Bo Ypan yH-ta, 2016. — 194 c.

3. CunopoB U.A. AHamu3 KOHKYpEHTOCIOCOOHOCTH OpraHu3aluu U e€ KOHKYpeHToB // JKypHan «¥Y». JkoHOMHKa.
VYnpasnenue. Punancel. —2016. — C. 65-67.
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VJIK 658

PA3PABOTKA ITPOEKTA PASBUTVIS IIPEOTIPVISITVSI HA IIPVIMEPE
HOY OIT1O «BOCTOUYHO-EBPOITEMCKUM I'EINTAJIBT MHCTUTYT»

.P. llo6bbiHUeBa
Gakanasp

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

Hannaa cmamus nocéawena anaiuzy 0esameibHoCmu npeonpusmus u paspadbomke npoeKma e2o paseu-
musi. CosepulenHblil anaius u npedoCmasienHblil NIAH MEPONPUAMULL NOMo2ym obechedums HeoOXo00UMblLil
YposeHb npedocmasienus 00pa308amenbHbiX YCiye, a MAK#ce NOBbICAM IKOHOMUYECKUE Pe3Vabmambl KOM-
nanuu. /lannvie cmpamezuieckue peuienis mMo2ym Obimb NPUHAMbL 3 OCHOBY KAK 8 Kauecmee peanru3ayuul
0MOENbHBIX MEPONPUAMULL, MAK U 6 Kauecmee PyKoGOOSUWUX NPUHYUNOE OPSAHUSAYUU.

Knitoueswie cnosa: skonomuxa, cmpameaus, npudblib, PbIHOK, 00beM peantusayuu.

DEVELOPMENT OF THE ENTERPRISE DEVELOPMENT PROJECT USING
THE EXAMPLE OF THE NEI DPO "EAST EUROPEAN GESTALT INSTITUTE"

This article is devoted to the analysis of the enterprise's activities and the development of a project for
its development. The complete analysis and the provided action plan will help ensure the necessary level of
educational services, as well as increase the economic results of the company. These strategic decisions can
be taken as a basis both as an implementation of individual activities and as guidelines for the organization.

Keywords: economy, strategy, profit, market, sales volume.

B coBpeMeHHBIX KPU3UCHBIX 3KOHOMHMYECKUX YCIOBHUS U KaKAOTO MPEANPUATHS BaXXHO aKLEHTHPO-
BaTh BHUMAaHKE Ha MOBBIIEHUH () (HEKTUBHOCTH MPOU3BOJACTBA, YCHICHHH KOHKYPEHTOCIOCOOHOCTH OKa3bl-
BaeMBIX YCIYT, MOBBIIIEHIH 3((GEKTUBHOCTH (OPM yIpPaABICHHS Ha BCEX YPOBHSX MPOU3BOJCTBA, YTO B pe-
3yJbTaTe JOJDKHO MPHUBECTH K MOJYYEHHIO MAaKCHUMAaJIbHOW NPUOBLIH. DTO, B CBOIO OYepelb, CTAHOBUTCS
BO3MOXHBIM TIPH YCTOHYMBOM (PMHAHCOBOM COCTOSIHUM TPEANPHUATHS, YETKOM ONpPEICTCHUH MPOEKTHBIX
CTpaTeruil U COCTABJICHUU INIaHa MEPOTIPUSATUH.

Pa3zpaboTanHbIil TIPOEKT TOMOXKET BBISIBUTH, OIICHUTh W CIIPOTHO3WPOBATH HOBBIE TOJIOKUTENBHBIC pe-
3yJNbTaThl AESTENBHOCTH MpeanpusTus. Meponpustus OyIyT YeTKO MONaiaTh B aKTyalbHbIe TEHICHLIUU
pa3BUTHUS PHIHKA U YYUTHIBATH BCE BO3MOXKHBIE ITyTH IMOBBIMEHUS d(PPEKTUBHOCTH JESITETLHOCTH OpraHn3a-
1uy. BrlieHa3BaHHbIE 00CTOSITETHCTBA 0OYCIIOBIMBAIOT AaKTyaIbHOCTh BEIOPAHHOM TEMBI HCCIIEIOBAHNS.

B ocHoBe aHanm3a (UHAHCOBBIX PE3yJbTATOB JEKUT BBISBICHHE, OIEHKA, IPOTHO3UPOBAHUE BIHSHUS
OTACTBHBIX (PAKTOPOB Ha SKOHOMHYECKYIO ACATENBLHOCTH MPENpHUATHs, (aKTOpHBIA aHal W3, B Mpolecce
KOTOPOI'0 U3y4aeTcsl B3aUMOCBSA3b SKOHOMUYECKUX SIBJICHUM.

Lenp nccnenoBaHusa — ONpeeNUTh PHIHOYHBIE BOBMOKHOCTH KOMIIAHWM U pa3paboTaTh MPOEKT pa3BH-
THUS HAa OCHOBE MOJyYeHHOH MHPOPMAaIK U3 aHain3a (PMHAHCOBBIX PE3yJbTaTOB.

JlocTikeHne TOCTaBICHHOM IENN OTIPENSII0O He0OOX0JUMOCTh PEIICHHUS CICAYIONMUX 33/1a4:

— PaccCMOTPETh TEOPETHIECKUE acTIeKThI aHaIn3a (PMHAHCOBBIX PE3YJIbTaTOB M IPOSKTHOTO MEHEHDKMEHTA,

— npoBectH aHanu3 puHancoBbIX pe3dynabratoB HOY JII1O «Bocrouno-Epponeiickuii ['emranst UHCTH-
TYT» 3a OCJIEIHUE NIEPUOIBL;

— OIPEACNIUTh PHIHOYHEIC BO3MOXKHOCTH JUIS TOBBINICHUS (PUHAHCOBBIX pe3ynbratoB HOY ITO «Boc-
To4HO-EBponelickuii ['emransT UHCTUTYTY;

— c(opMHUpOBaTh MPOSKT MEPOIPHUATHH IS UCIOIb30BaHHUS PHIHOYHBIX Bo3MmoxHocTedr HOY JITIO
«Boctouno-EBponeiickuii ['emtanst UHCTUTYT.

OOBEKTOM HCCIEIOBAaHUS SBISIETCS HETOCYNapCTBEHHOE 00pa30BaTeNbHOE YUPEKACHUE TOTOIHUTEIb-
HOTo npodeccuonanbHOro oopazosanus «Bocrouno-EBponeiickuii ['emransT MHCTUTYTY.

[IpenMeT uccrnemoBaHUs — aHAIW3 OCHOBHBIX (PMHAHCOBBIX pe3ynbTaToB nestensHoct HOY JIIO
«BEI'M» u pprHOYHBIE BO3MOXKHOCTH JIJIs (DOPMHPOBAHUS ITPOCKTA PA3BUTHS.

Jig pacKpbITHA TEMBI UCCIIEOBAHUS UCTIOIH30BAHbI O0IIEHAYYHBIE METObI: aHATN3, CHHTE3, MHAYKIINS
1 AETYKIH, JOTMYecKas OlleHKa ABJICHUH, CUCTEMHBIA MOJX0 K U3YUEHHIO pe3yIbTaTUBHBIX MTOKa3aTeNeH.
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HNudopmarmonHoit 6a30# HMCCIEIOBaHUS SBIIOTCS BHYTPEHHss (uHaHCOBas ortdeTHocTh HOY JIIIO
«Boctouno-EBponeiickuii I'emtansT MHCTUTYT», CTATUYECKUE NAHHBIE U UHBIE JOKYMEHTHI.

D¢ PeKTUBHOCTD ESITENbHOCTH KOMIIAHUK XapakTepusyeTcs e€ (MHAHCOBBIMH pe3yJbTaTaMU MO HUTO-
raM OTYETHBIX eproaoB. KitoueBbIM Ioka3areneM Hocie NpoBeIeHHs aHATUTUIECKUX paboT ¢ 6anaHcoBOi
OTYETHOCTBIO, CIYXUT MPUOBLIb. 3HAUEHHE MPUOBUIM CMOXKET IPEICTaBUTh OOIIHMPHYIO XapaKTEpPHCTUKY
¢unancoBoro cocrosiHus pupmel. [Ipu nccnenosanuu spdextuBHOCTH nesarenpbHoctd HOY IO «BEI'N»
OBLTH pacCMOTPEHBI TTOKa3aTenl GOopMHUPOBAHUS MTPUOBLTH B Ta0I. 1.

Tabnuya 1
Ioka3zatean popmupoBanus npudoslin HOY AI1O «BEI'N», TeIC. pyo.
[Teproast
AbcomoTHOE OtHocHTENBHOE
Iloxa3zarenu 0
OTKJIOHCHHE OTKJIOHEHHE, %o
2020 2021

Bripyuka 2287 1733 (554) 75,8
YnpaBieH4IeCKUE PacXoIbl (3066) (961) 2105 319
IMpuGsLTE OT IpOTAXK (779) 772 1551 199,1
IIpouue pacxonbl (23) (617) (594) -2686,6
[Ipoune noxozs 0 0 0 -
[Tpubsu1e 10 Hamoroo6IIo0-
JKEHUS (722) 155 877 465,9
Hausor na npu0suin (24) (18) 6 75
Yucras npuObLIb (746) 137 883 544.5

CornacHo aHanmu3y TaONUIbI 1, MOXKHO CHENaTh BBIBOJ, YTO JEATEIBHOCTh KOMITaHUH B 2021 romy sBIs-
eTcsl MPUOBUTbHON. 3HaUeHHNEe YHCTOH MPUOBLIN 3a TOCIEeIHUI meproy yBeandmiock Ha 544,5 %. Dto mpo-
M30IIJIO B CBSI3UM C YMCHBIICHHEM YIPAaBICHUECKUX pacxoaoB Ha 2105 B aOCOIIOTHBIX 3HaueHUsX u 319 B
OTHOCHUTEIIBHBIX 3HaueHMsIX. M Bc€ jxe camoii 00bIIoN cTaThEél (PMHAHCOBBIX 3aTpaT MOXKHO HA3BaTh YIPaB-
JIEHYECKHE pacxXojpl. Tak jke MOXKHO 3aMETUTh YBEIMYEHHUE TTOKa3aTessl MpoYux pacxooB, B 2021 roay Ha
594 B aOCONIOTHBIX 3HAYCHHUSIX.

[To uroram ananmu3a mpeAnpusTHS ObLIa BBIABICHA OCHOBHAs MpoOJeMa — OTpULIATENIbHAS JMHAMUKA
(hMHAHCOBBIX PE3yNbTaTOB W YOBITKH B TPEABIAYIIEM OTYETHOM IEPHOAE, B CICICTBUU YEro, HEOOXOAMMO
MIPEIUIOKUTD PSIT MEP TT0 HOpMaNH3auy (PHHAHCOBOTO COCTOSHUS KOMITAHUH W Pa3BUTHSL.

HerocynapctBeHHOE 00pa3oBaTenbHOE YUPEKICHUE JOMOTHUTENFHOTO MPOYECCHOHANTBHOTO 00pa3oBa-
Husa «Bocrouno-EBponeiickuii I'emransT MHCTUTYT» 3aHHMaeT Ha PbIHKE YCTOWYMBOE MOJIOKEHHUE, Ipel-
MIPHUSITHE PEeaN3yeT CBOM YCIYTH IO IIEHaM BhIe cpenHero. Kommanus oco0oe BHUMaHuE yensIeT HHANBH-
IyalbHOMY M KaueCTBEHHOMY Mmoaxoay. KoHKypeHIHsl JOCTaTOuHO CHIIbHAs, HO M CIIPOC B cdepe AOTOIHHU-
TEJNILHOTO MPO(ecCHOHaIbHOTO 00pa3oBaHusa pacTéT. OMHAKO CIOCOOBI JOMOJHHUTENBFHO CTHMYJIHPOBAHUS
KJIMEHTOB JOJKHBI UCIOJIB30BAThCSI MAKCUMAJIBHO.

ITo uToram aHann3a MOXHO BBISIBUTH KITFOUEBBIE AKTOPHI KOHKYPEHTHOTO yCIIeXa B OTPAaCIIu:

1) ucmonp30BaHME COBPEMEHHBIX AWCTAHIMOHHBIX TEXHOJOTMH NpW peann3anuu o0pa3oBaTeIbHBIX
porpamm;

2) ¢popMupoBaHHE HOBBIX TPOTPaMM Ha OCHOBE €BPONEHCKIX CTAaHAApPTOB, TaK KaK B CBS3U C MEXIyHa-
POIHOI 0OCTAaHOBKOW EBPOIIEHCKUI PHIHOK CTAHOBUTCS 3aKPBITHIM JIJIS TIOTEHIIMATBHBIX KIIMEHTOB;

3) onTUMU3AIMS ITeJarOTHYECKUX PECYPCOB;

4) co3maHne KOUTadopaIiii 1 CMEXXHBIX KypCOB HIIH MPOTPaMM C IPYTHMH WHCTHTYTaMH.

[Ipennpuaruio peKOMEHI0BaHO MPOBECTH P HEKOTOPHIX MEPONPHUATHIA TSI COBEPILIEHCTBOBAHUS CBO-
ell 1eATeNbHOCTH:

1) mpucmocoOiieHne K COBPEMEHHBIM YCJIOBHSM, HCIOJIb30BaHHE HOBEHIIEH KOMITBIOTEPHON TEXHUKH,
(hopmupoBanue Ha ee oCHOBE BhICOKOd(ekTHBHBIX [T. BHempeHne HOBBIX KOMMBIOTEPHBIX MPOTPAMM U
PECYpCOB MMOMOXKET YBEIUYHUTh YHCIIO CTYyAEHTOB 3a npeaenamu Cankt-IlerepOypra u Poccun 1 yMeHbIINTH
ce0eCcTOMMOCTb MPEIOCTABIISIEMBIX 00pa30BATENLHBIX YCIIYT;

2) pa3BUTHE CETMEHTa MEKAYHAPOAHOTO 00pa3oBaHus Ha (hOHE BBIXOJa C PhIHKA MHOTHX WHOCTPAaHHBIX
KOHKYPEHTOB HM3-3a CAHKIMH — 3TO caMoOe KPYNHOE KOHKYpEHTHOE IMPEHMYIIEeCTBO Ha JaHHBI MOMEHT,
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PEKOMEHyeM pa3padoTaTh AJsl TECTOBOTO 3allyCKa HECKOJIBKO YUEOHBIX IPOrpaMM Ha OCHOBE €BPOICHCKHUX
CTaHIApPTOB M TEHACHIMI oOpa3zoBaHus. Jlanee HEOOXOAMMO BBISBUTH CPEIH TECTOBBIX IPOIPAMM Camble
MpUBJIEKaTENbHbIC AJIS KIUEHTOB, M 3allyCTUTh MX Ha MOCTOSHHOM OCHOBE, a ciabble MporpaMMBbl J0pado-
TaTh ¥ BHOBb 3aIlyCTUTh B TECTOBOM PEXUME, TI0KA HE MIOJYyYHMM HEOOXOAMMBbIE KOMMEPUECKUE PE3YIbTaThl
JUIS 3aITyCKa B OCHOBHBIHN Y4eOHBIN KypC;

3) paccMOTpeHHE ONEepPaTUBHOIO YNpaBICHHUS IECHEKHBIMH MOTOKAMH TOCPEICTBOM COCTABIICHHS Ijia-
TEKHOTO KaJleHAaps U pacXxoJ0BaHMs ACHEXKHBIX CpeACTB. I1aTekHbIN KaneHaapb NO3BOIUT OCYIIECTBIIATh
onepaTHBHOE (PMHAHCOBOE YNpPaBJICHHE IyTeM IUIAHWPOBAHMSA LMKINYECKOrO BBIIOJIHEHHs aHanu3a u Oa-
nanca. banaHc 3akiodaercs B €KeTHEBHOM IepecueTe IUIaTeKHOTO KaJeHAaps Ha OCHOBAHUHU (PaKTHYECKHX
JaHHBIX O IBUKEHHUHU JCHEXKHBIX CPENCTB U IPUHATHH YIPABICHUECKUX PELLICHHI.

IIpencraBneHHble IPUOPUTETHBIC HAIIPABICHUS PA3BUTHUSI IIOMOTYT 00€CIIEYUTh HEOOXOUMBIH YPOBEHb
MIpelocTaBIeHNsI 00pa30BaTeIbHBIX YCIYT, YTO MPUBEAET K YBEIHMUEHUIO PECYPCOB B KOMITaHUH, obecrede-
HUIO CTAaOMJIBHOM SKOHOMHMYECKOH CHUTyallid U BBIXOAY Ha JIMAMPYIOLIME TO3UIMH Ha PBIHKE B KPU3UCHOHU
CUTYyaLH.

Jna ycnemHo# peanuzaniui MpoekTa HeOOXOJUMO YCTaHOBUTH OTBETCTBEHHBIX JIUI] MPHU pealn3aluu
npeanaraeMeIx Meporpusatiii. Heo0xoanmMo BOCIonb30BaThCsl MAaTpUIIEl OTBETCTBEHHOCTH, KOTOPask IIOMO-
XKET MOKa3aTh 1 000CHOBATH YPOBEHb OTBETCTBEHHOCTH KaKAOTO COTPYIHHMKA. MaTpuia OTBETCTBEHHOCTH
TIpeACTaBIICHA B Ta0. 2.

Tabnuya 2
Matpuua 0TBeTCTBEHHOCTH IPOEKTa
Ten BHBIN K- I'naBHBIHN OyX- PykoBoauTens In MeToaucT U3 METO-
THokasatenn eHepa bi J1al oy 'YKOBOJIUTEJD T10 €TOMCT U3 METO
PEKTOp ranrep o0ImumM Bonpocam JIMYECKOro OTAeIa
IIpoBenenue peryisspHbIX coOpaHuii
poBen perymsip p V,C _ o, " "
TPYZOBOIO KOJUICKTHBA
BueapeHre HOBBIX CUCTEM JAMCTAHIIM-
AP AMCTaRL % C 0,1 u

OHHOTO O0YYEHUS

VupasieHue [eHSKHBIMA pecypcamu
KOMITaHUH, COCTaBJICHUE KaJCHAAPS
yiaTexeil U pacxoJioB, orepaTuBHOE V.C o, - -
pearupoBaHie Ha U3MCHEHHUE B TIOKa-
3aTeNIX

DopMHPOBAHHUE HOBBIX COBPEMEHHBIX
METOAUK O0YYEHUs 10 MEKIAYHAPOA- vy, C - C O,
HBIM (E€BPOMEHUCKIM) IPOrpaMMam

Kontpons peanusanuu npoexra y C o,u o,u

Tlpumeuanue. O — OTBETCTBEHHBIN 3a BhINONHEHUE; M — ucnonuutenu; Y — yrBepxaamomui Boinosnenue; C — co-
rJacyrouue.

Takum 00pa3oM, Bce OCHOBHBIC JTODKHOCTHBIC JIMIA KOMITAaHUU OYIyT 3aJeHCTBOBAHBI B MPOIECcCe pea-
nu3anuy npoekra. OCHOBHOW OTBETCTBEHHBIH 32 BHIIOJHEHUE — FeHEPATIBHBIH JUPEKTOP.

Cornanbayo 3(()EeKTHBHOCTD OT pealii3allii MPeII0KEHHBIX MEPOTIPUATHI OLIEHUTh CI0XHO. TeM He
MEHEe, MOXKHO OTPEACTUTh IPUUNHHO-CIICJCTBCHHYIO CBS3b, IIpenoiaraeMeiii 3 ekt oT BHeAPSHHS MPe/I-
JIO)KCHHBIX MEPOTIPUATHHA, €€ MOKHO IPOCIIEINUTh B Ta0JI. 3.

Tabnuya 3

IlpeanoJsiaraemslii conuanbHbIii 3¢ ¢eKT 0T BHEAPEHUs Npeai0oKeHHbIX MeponpusaTuii B HOY AI1O
«BEI'D»

IIpenyaraemble MEpONIPUATHS Ipennonaraemstit a3¢pdext

KauectBennoe PpCeUICHNUE COTPYAHUKAMU 06HII/IX 3aga4 u

IIpoBencHue peryspHbIX coOpaHuit TIOBOTO KOJIJICKTHBA
p peryisip p Tpy. npoGIIeM

®dopMHUpOBaHHE HOBBIX COBPEMEHHBIX METOIUK O0YUEHHS 110 MEXIy- | YBEIMYEHHE KIMEHTCKOIO TOTOKA, OXBAT HOBBIX PhIH-
HapOJHbBIM (eBpoIeiickuM) porpaMmam KOB
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Oxonuanue mabn. 3

IIpenaraemele MeponpUATHS Ipennonaraemstit a3¢dext
VYupasneHue IeHSKHBIMU PeCypcaMy KOMIIAaHUH, COCTaBICHHE Ka- Viryumenue 5KOHOMHYECKUX TTOKa3aTeIeH, GopMHpoBa-
JIeHAAps IJIaTeXeH U pacXo/10B, OTIEPaTUBHOE PearnpoBaHUE Ha U3- HHe 0oJee YeTKOH KapTHUHBI ABVKCHUS JCHEKHBIX
MEHEHUE B II0Ka3aTeIX CpEJICTB

ViydiieHue conuaabHO-ICUXOI0IHYECKOro KIUMaTa
BHenpeHne HOBBIX CHCTEM JIHUCTaHIMOHHOTO O0yYeHHS [1e1arOTN4eCKOro COCTaBa, yBEINUCHUE TOTEHIUAIBHO
OXBa4€HHOM ayIUTOpUU

Takum 00pa3oM, Ha OCHOBAaHWU MPOBEACHHOTO aHAJIM3a MMOKAa3aTele YUPEkICHUS CACNaH PSl BBIBO-
noB. B nenom gearenprocts HOY JIIIO «BEI'M» siBisieTcss mpuUOBLIEHOM, HO TIPEINPUATHIO HEOOXOIMMO
TIPOBOJIUTH MEPOTIPHSITHSI, HAIIPABJICHHBIC HA JalbHEHIIIee yBEIMYCHUE BRIPYIKH U puOsuTn. [IponenanHas
paboTa BBISIBUIIA OOIIMPHBIC PHIHOYHBIC BO3MOKHOCTH KOMIIAHHH, CIIOCOOCTBOBAJIA OMPECICHUIO BO3MOXK-
HBIX ¥ MEPCIICKTHBHBIX HANPABICHUI JJIs pa3pa00TKU U pealin3alluy POCKTa Ha 0a3e OpraHu3allvy.

1. Mopo3z H.1O., JIeicynen b.B. Onrumu3zanus npousBoacTBa. Kak dakrop ykpemieHus: GMHAHCOBOM yCTOHYMBO-
ctu opranusaiuu // [lomuTeMaTHUECKUI CETEBOM AJIEKTPOHHBIN Hay4YHbIH )KypHan KyO0aHCKOTo rocy1apCTBEHHOTO ar-
papHoro yauBepcuteTa. —2016. — Nel119. — C. 1-12.
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Homuku, 2018. — 1088 c.



YK 338.48

COBPEMEHHBIE METO/IbI ®PAHUAVI3VIHTA B YIIPABJIEHVU
TOCTMHUYHDBIMW CETIMMU

O.r. MawwuHunHa
Oakanasp
I.A. FlomnneBckasn
KaHA. 9KOH. HayK, AOLEHT Kadenpbl Typnama m 3Konormm

Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUCa
Brnaousocmox. Poccus

Tocmunuunas ompacis opmupyem cemegvle 00vbeOUHEHUS, CO30A8A5 NPU SMOM VHUKALLHBLU OPEHO.
Lenv uccnedosanus: axmyanusayuu cucmemvl YNpaeieHus NPeonpusmusimMu ¢ UCnoIb308anuemM Qpanyai-
3UH2a 8 20CIMUHUYHOL cghepe HA OCHOBe OYEeHKU MeHOeHYUll pa3eumus Qpanyai3uHeoesix mexuoarozui. Pe-
3yIbMamsl: 8 x00e UCCIe008anus ObliIU 6blANEeHbl MEHOCHYUU pa3eumuy @panuaizurea 6 20CIMUHUYHOL
cpepe. Hayunas HousHa: axmyaiu3upogana cucmema ynpasieHus cOCMUHUYHbIMU NPEOnpUsmuamy ¢ uc-
noIb308aHUEM (PpaHuali3UHEA HA OCHO8E MOOUPDUUUPOBAH-HBIX MoOenel @panuaisunea. [lpaxmuueckas
SHAYUMOCMb. CUCMeMAMU3aYUs OAHHbIX N0 OYeHKe NPAKMUKU UCNOIb308AHUA (panyau3uHea 8 20Ccmu--
HUYHBIX CEMSX.

Knroueeswle cnosa: cocmunuyHble cemu, 20CIMUHUYHBII PLIHOK, (PAHYali3uHe, 20CMUHUYHBIN (panuail-
3UHe, Opanyau3uHe, KOHKYPEHMOCNOCOOHOCMb, MEeHOeHYUU.

MODERN METHODS OF FRANCHISING IN HOTEL CHAIN
MANAGEMENT

The hotel industry forms network associations, while creating a unique brand. Objective of the study: to
update the system of management of enterprises using franchising in the hotel industry on the basis of as-
sessment of trends in franchise technology development. Results: the study identified trends in the develop-
ment of franchising in the hotel industry. Scientific novelty: the system of management of hotel enterprises
using franchising on the basis of modified franchising models has been updated. Practical significance: sys-
tematization of data on assessment of franchising practice in hotel chains.

Keywords: hotel chains, hotel market, franchising, hotel franchising, franchising, competitiveness,
trends.

BBenenue

MupoBas pakTHKa BeIpadoTaza Takyo GopMy yrpaBiaeHHS MPEANPUATAIMA TOCTHHHYHON WHIYCTPHUH,
KOTJla OHH OOBSIVHSIIOTCS B CETh, UCHOJIB3Ys CHCTEMY YIPaBIeHUS (paHYai3uHT, (GOPMUPYS TPU STOM
YHUKAJIbHBIA TOCTHHUYHBIN OpeH/l. B CBS3M ¢ M3MEHEHHEM IMOIXO0J0B K Pa3BUTHIO U TIPOJIBIKEHHUIO TYPHUCT-
CKOM OTpaciid B IEJIOM, CJIOXKHUBIIUMCA MUPOBBIM KPU3HUCOM M TOCJIEAYIOIIMX U3MEHEHUSAX B IPOU3BOJICT-
BCHHBIX Hpoueaypax, a TaKXE TCHIACHIIUIAMU paSBI/ITI/ISI CETCBBIX I'OCTHUHUYHBIX HpeI[HpI/ISITI/Iﬁ BI)I6paHHyIO
TEMY UCCIIEIOBAHUSA MOXKHO CUMTATh aKTyaJbHOM.

[lenp uccnenoBaHUs 3aKIIOYAETCS B aKTyaIM3allUd CHUCTEMbl YMPABJIEHUS TOCTUHUYHBIMHU MPEANpH-
SATUSIMH C HCIIONIb30BaHUEM (hpaHUYali3uHTa B TOCTUHHYHOH chepe Ha OCHOBE OLIEHKH (PaKTOPOB M TCHICHIIUHI
pa3BUTHUS (HpaHYANZUHTOBBIX TEXHOIOTHIA.

J11g BEITIOJTHEHYSI TOCTABJICHHOM 1Tl He0OX0JUMO pellieHne CIETYFOIINX 3a/1a4:

— ONPEJEIUTH CYIIIHOCTh U COJIEPKAHNE TOCTUHUYHBIX CETEH;

— IPOBECTH aHAIU3 CIIeU(BUKN (ppaHYaii3MHra KaK cCrioco0a yrpaBiieHUs OU3HECOM;

— OTIpeNeNTh OCHOBHBIE TEHACHIIMU PAa3BUTHS CHCTEMBI YIPABICHHUS U HA OCHOBE 3TOTO pa3paboTarh
aKTyaJINM3UPOBAHHYIO CHCTEMY TOCTHHHYIHOTO (ppaHdaii3uHTa.

[Mpeamer nccnenoBaHus — MEXKIYHAPOAHBIE TOCTHHUYHBIC CETH, YIpaBIsIEMble MO CHCTeMe (paHyaii-
3UHTA.

MeTtononorust paboTsl BKIIOYAET 0TOOP, CHCTEMATH3AIMI0 M aHAN3 JaHHBIX BTOPUYHBIX MCTOYHHUKOB
I/IH(i)OpMaHI/II/I. B pa60Te HCIIOJIB30BaHbI ME€TO/JbI aHAJIMN3a, Z[eI[YKIlI/II/I U MHAYKIHHU, CHUCTECMaTHU3a1uu, I/IHTep-
MpEeTalNy, BBISBICHUE NMPUUYMHHO-CIEACTBEHHBIX CBS3€M, CPAaBHUTEJIBHO-ONUCATENbHBIA U CTATUCTUUYECKUAN
METOJIBI.
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OcHoBHasl 4YaCTh

OObenuHeHne B TOCTHHUYHOM OM3HECEe MHTEHCHBHO PAa3BHBACTCS B TCUCHHE MOCIEIHHX JIEeT. Pacimpe-
HHUE LENOYeK MPOU3BOAUTCS B OOJbILEH CTENEHN MyTeM 3aKJIIOYCHHUS JOTOBOPOB Ha yIpaBieHHUe JIt000 C Hc-
MOJTh30BaHUEM (DpaHdai3uHTOBONM Mozenu. B mocnmeaame roasr Ooee OONBIINN yCmeX MOMydni (paHdaii-
3uHT. MexayHapoaHas accouuanus (pandaiizHeix opranuzanuii (MA®OQO) [1] omnpenenser ¢panyaii3uHT
Kak: «Jlmsimuecss Bo BpeMEHHM B3aWMOOTHOILICHHMS, MO KOTOPHIM (hpaH4ai304aTeNb MPEAOCTABIACT 3alllu-
[IEHHOE B 3aKOHHOM TIOPSJIKE TIPAaBO 3aHUMATHCS OIPE/IEIICHHON MPeIPUHUMATEILCKON AesITeThHOCTHIO, a
TaK)Ke TIOMOIIb B OPTaHU3AINH STON JEeSATEIFHOCTH, O0YUSHHUH, peai3aliy U YIPaBICHUH 32 BOSHATPAXKIE-
HUE OT (paHIaH30IIOTydaTeNsD».

I'mobanm3anus rocTHHUYHOTO OM3HECa MPUBOAUT K aKTUBHOMY Pa3BUTHIO M MIOCTOSHHOMY YKPYITHEHHUIO
TOCTUHUYHBIX CETEH, pacCMaTpUBAaeMbIX HaMU KaK OW3HEC TPyTIIbl, OCYIIECTBISIONINE CIUSIHNE U TOTIIOIIe-
HUE U HaXOZSIINECs 0/ HETIOCPEJICTBEHHBIM KOHTPOJIEM €JHHOTO PYKOBOJICTBA CETH.

ITo nanubM xypHana «Hospitality on magazine» [2] 6eccopHbIM JTHUAEPOM B MUpe ocTaercs Marriott
International. KomnaHnwust HecKoIbKO 3aMeTiIIa TEMITHI pocTa 1o cpaBHeHHUIo ¢ 2020 rogom (+5 %), HO mpo-
JIEMOHCTPHPOBAJIa XOPOIIIHNE PE3yIbTAaThl, YBEIMINB KoIndecTBO HOMepOoB B 2021 roay Ha 3,1 %. Kuraiickas
KoMmmaHus Jin Jiang Taxke 3aHMMaeT TUANPYIOUINE MO3ULIMHU. B ycnoBusax, korga rocTHHAYHBIN peiHOK Ku-
Tasi BOCCTaHABIMBaeTCs ObICTpee, YeM ero 3armaHble KOJUIErH, KOMITaHUS JOOUIack 0ojee BRICOKUX TEMIIOB
pocra (+6,7 %), yem ee 3anmaaHble KOHKypeHTH. Kommanus Hilton, mogHsBmascs Ha TpeTbe MeCTO, IMpoJe-
MOHCTPHpOBaJIa JTy4IIUN POCT cpelu 3amagabix rpymn (+4,9 %), unctelil npupoct 6oee yem Ha 47 000 Ho-
MEpOB, IIPEO0I0JIEB CUMBOINIECKUN TIOPOT B 1 MUIIITHOH HOMEPOB.

B Poccun maccoBoe nosiBiieHne ppaHuali3MHTOBBIX MPEATIPUATHHA CTAJI0 BO3MOKHBIM TOJIBKO B 90-¢ To-
JIbl TIPOLIJIOTO BEKa C MEPEXOJIOM CTPaHbI K PHIHOYHOM SKOHOMHKE. CeroHs Ha pOCCHUICKOM pBIHKE Tpe/l-
craBieHo 135 ¢panmms, 3aperucTpupoBaHHbIX B peecTpe Poccuiickoii acconmanuu ¢hpanvaizuara [3].

OnauM U3 orpaHrYUBAIONINX (GakTOpoB B Havaine 21 Beka cTall rTyOOKHN KPU3WC, BHI3BAHHBIN BCIIBIIII-
kot magaemun COVID-19. Ilpu 3ToM paboTa TOCTHHHI] BO BpeMs TTaHACMIH W IPU BBIXOJE M3 HEe ToKa3a-
Ja, 9TO TOCTUHUYHAsI HHAYCTPHS aAalTHPOBANAcCh K BCIIBILIIKaM 3a00J1€BaeMOCTH, O€3yCIIOBHO, HE 0e3 y4a-
CTHsI M OKa3aHUS MOJIEPKKHU rocynapcTBoM. Tak, 6maromaps n3MEHEHHsIM B CTaHAAPTaxX MPEI0CTaBISIEMBIX
YCIIyT, UX PETYJSAIUHN Ha 3aKOHOJATEIFHOM ypOBHE TOCTHHHYHBIE CETH, NCTIOIb3yeMble cucTeMy (hpaHdaii-
3MHTa, CMOTIIM OBICTPEEe BOCCTAHOBUTHCS TIOCIE KPHU3HCA, OCKOJIBKY KIMEHT MPOSBISIET OOJbIIE JOBEPHS
yCTOMYMBOMY OpeH[y, KOTOPBIM 00J1a1al0T TOCTHHUYHBIE CETH.

Jns BBISIBIIEHUS TEPCIIEKTHB Pa3BUTHS (hpaHUaii3WHTa B WHAYCTPHH TOCTEIIPHHMCTBA IIeJecoo0pa3Ho
BBIJICJINTH aKTyallbHbIE TEHACHIIMH OTPACIH B LIEIOM, K KOTOPBIM OTHOCSTCS [4,5]: pa3BUTHE MUHH-OTENEH U
XOCTEJIOB; UCIIOJIb30BaHNe HU(PPOBBIX METOJIOB MAPKETHHTa; OTKPBITUE BUJUT BIAJIHM OT TOPOJa; UCIOIb30Ba-
HUE COBPEMEHHBIX WHHOBAI[MOHHBIX TEXHOJOTHH, COOTBETCTBYIONIMX MHPOBBIM CTaHIApTaM KadecTsa,
mudGepeHITMpoBaHHBIA TTOIXO K OOCITY)KHBAaHWIO KIIMEHTOB, CO3MaHWe Ha 0asze oTenell OOIeCTBEHHBIX
MPOCTPAHCTB (BHICTABKH, KOHQEPESHIIUH U T.1).

[lepeuncnenHble TEHACHIIMN B HACTOAIIEE BPEMS YXKe pealn3yloTcs uyepe3 cucreMy ¢paHdaiizuara. Ha-
npumep, « Wyndhamy mipensaraet gppaHm3y Ha OTKPEITHE MPUIOPOKHOTO MOTEIIS oA OpeHmaoM «Super 8.
Bce ciyx0b1 MOTENS pabOTAIOT MO ayTCOPCUHTY, MOCTOSUIBIIBI CAMOCTOSITENILHO PETUCTPUPYIOTCS Yepe3 aB-
TOMaThl, BO3MOXKHa TOJIbKO Oe3HalnyHas oruiata. Takol OIOJKETHBIN BapHaHT pa3MEIlEHHs IMOJb3yeTcs
OOJIBIIINM CIIPOCOM Y KIIMEHTOB, KEJAIONNX OCTAHOBHUTCS Ha 1-2 mHs [5].

CeroziHsi 9BOJIIOIMOHUPYET HE TOJNBKO MOCTHHWUYHAS WHAYCTPHSA, HO M MoJenb (paHuaiizuHra. dOpan-
qaiizep onpeaessieT NOIUTUKU U MPOLEAYPbI, OCYIIECTBISET KOHTPOJb 3a ASHCTBUAMU (paHuaiizu. B cdepe
TOCTEIPUUMCTBA TOSBISIETCS HEOOXOAMMOCTh YYHUTHIBATH OCOOCHHOCTH MECTHOTO phIHKAa. V3MEeHWIHuch u
OXMIAHWUA HOBOTO TIOKOJEHHUs (ppaHdUaii3m: OOIBIIEE YMCIO CTPEMSTCS K MPOSIBICHUIO MPeNIPHHAMATENb-
CKOi cBOOOIBI B paMKax ()paHIIM3bl. DTO HEBO3MOXHO B Mpejaeiax Kiaccuueckod mojnenu. Ha ocHoe
c(OpPMYJIMPOBAHHBIX TEOPETUYECKUX ACIIEKTOB, MBI COCTaBUJIM Pa3paboTany akTyalu3UPOBaHHYIO CUCTEMY
TOCTUHUYHOTO (hpaHYai3MHTa, CHOCOOHYIO CHCTEMaTH3NPOBATh JaHHBIE IO OIEHKE MUPOBOIl M OT€UECTBEH-
HOW MPAKTUKH UCTIOIB30BaHMS (ppaHUYai3MHra B TOCTUHUYHBIX CeTsx (Tabi. 1).

KBazudpanyaiizunr, He MmoapasyMeBaroLMid nepeaady OpeHna, HanOosee akTyaneH A (QpaHIIn3, oc-
HOBHYIO IIEHHOCTh KOTOPBIX COCTaBIsieT caMa Om3Hec-Monenb. CBOOOMHBIN (hpaHUYA3UHT UMeeT Ooliee or-
paHWYeHHBIN KPYT (hpaHIIN3, B KOTOPHIX OH MOXKET OBITh MCITONF30BaH, TaK KaK IMOApa3yMeBaeT CBOOOTY BO
BHEITHEM O(OPMIIEHHH TOYKH M B acCOpTHMEHTe. Monenb OpaHyai3uHra, 3aKII0Yaromasics B COBMECTHOM
BIIa/ICHUU TOYKOM CO CTOPOHHI (hpaHUaiizepa u ppaHUaiizn, akTyanbHa A (paHIIn3, TPEOYOINX OOIBITINX
KalUTAJIOBIOKEHUH.
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Tabauya 1

CoBpeMeHHbIE MOIeJIM TOCTUHUYHOTO hpaHYa3HHTA

Bun ¢pan- Y4acTHUKH Onucanne [NonoxurensHbIe OTtpunarensHbie
Yaif3uHTa (hakTopbI (hakTopbI
Knaccuue- (panuaiizep (fopuan- | OIHA CTOPOHA, IPEACTABJICHHAS | IIOMOTaeT BBIXOAUTH CJIOXHOCTH C KPEeAUTOBA-
CKast MOZIeNlb | YecKoe JIMI0), PpaH- IOPUINYECKUM JIUIIOM, TIepefia- | Ha HOBBIE PBIHKH, HHEM, HEpaBHOIPABUE B
Yarzn €T APYTOl CTOPOHE MPaBO HC- pacmmpsieT mopTens | OTHOIICHUSIX MEXKIY
MONIb30BaHMsI OpeH/Ia, MpoBe- OpeHIIOB, C OPYTOi (panuaitzepom u Pppan-
peHHOIT OM3HEeC-MOJIeH U OT- CTOpOHBI, TaeT 3Ha- Jan3m.
JTaKeHHBIE 6H3Hec-npoufccm B | HUS U IOJJEPXKY BostsHb 3a cTatyc 6pena,
00MEH Ha eJIMHOPA30BbINA U €r'0 BO3MOKHOCTH HCTIOP-
NIEPHOTUUECKUE TUIATEXKU THTBCS H3-33 OMIH6OK
(hpanyaiizu
CBoOOIHBII (hpaH4aii3u, TposiB- MIPEIoIaraeT CBOOOIY AT SIBIISICTCSL MEHEE CTPO- | BBEACHHE HOBUHOK B ac-
(hpaHUal3UHT | JISIOMINI HHAWBUAY- (paHYaii3u BO BHEIITHEM roii popMoii KIaccu- COPTUMEHT MOXKET Hapy-
IBHOCTB; (hpaHdIai- oopMIIEHIN TOUKH U BBEJIE- YeCKOH MOJIEeIH IIUTH UICHTH(UIUpYe-
3epa, HaCTPOEHHBIX Ha | HUM HOBHHOK B CCOPTUMEHT MOCTH OU3HEC-KOHIICTIIIN.
COTPYAHHUYECTBO C
TaKoro poja ¢paH-
yai3u
KBasudpan- | ¢panuaiizu — npen- JOJITOCPOYHOE KOHCYIBTHPOBA- | BO3MOXKHOCTHU Pa3BH- | BBICOKHE PHCKH HOTEpU
YaW3UHT CTaBUTEIN MOJIOJBIX HUE C HACTABHUYECTBOM (paH- | TUS COOCTBEHHOTO KIIMEHTOB, OPHEHTUPYIO-
KOHIIETIIUH; qaiizepa Openna Gpanyaiizy, muyxcst Ha OpeHp 3aBefe-
®panuaitsep — cTpe- HEBBICOKas [IEHA HUS
MHTBCS YBEIMYHUTh dpanumzbi
4qrcTo (paHydaiizn
Bbpanuaiizunr | s ¢paHmms, Tpe- BJIaJIeHHE TOYKOH COBMECTHO, IMepuon corpyauude- | TpeOGyeT OOIBIIMX KanuTa-
OyIOIUX 3HAYUTEIH- Tnoydast oJito npuosumm. Ja- CTBA JIa€T OIIBIT, (- JIOBJIOXKEHHH JUIS BEIKYTIA
HBIX KaIlUTAIOBJIOXKe- | Jiee (hpaHYali3u HMeeT IpaBo (heKTUBHBIA HHCTPY- TOYKH
HH BBIKYIIUTH TOUKY MEHT JUIsl PACCPOYKU
OTLIAThI

Ilpumeuanue: coct. aBTopamu 1o: [6, 7].

Hcxons u3 TabIUIel, MOXKHO CIIEIaTh BBIBOJ, YTO IPEACTaBICHHBIC MOJIEIH TIOJACTPAUBAIOTCS IO CO-
BPEMEHHOE OOIIECTBO, MPEANOYHTAIONIee OOJIbIIee KOIUIECTBO CBOOOIBI, TOCTYITHOCTh TBOPUECTBA U TIPe-
JOCTaBJICHUE PAaBHBIX NIPaB MeX Ty QpaHvaiizepoM U ppaHdaii3m.

BbIBO/IBI M HAYYHAS] HOBU3HA

Wrak, BnajgeHue QpaHIIM30H IO3BOJSET 3aHMUMATHCS OM3HECOM OOJIBIIE NS MONYYeHUs TPHOBLIH,
MeHble ast ce0si. OpaHuaiizep MpenocTaBiIseT ONpee/ieHHbIH YPOBEeHb HE3aBUCHMOCTH, HO, B YCIIOBHSX
MOJTy4eHUs! OM3HEC-MOJIeNIM TOAPOOHO OMUCAHBI IPAHULIBI K Oapbephl Ha Ty WM UHYIO JesTelIbHOCTh. PpaH-
Ya3UHT yBETUYMBAET IIAHCHI HA yCIeX B OM3Hece, IOTOMY YTO OH aCCOIMHUPYETCS C MPOBEPEHHBIMH IMPO-
OyKTaMH 1 METOJaMH, a TaKKe 1aeT TOTOBYIO KIMEHTCKYIO 0a3y.

CunTaeM MOJOKUTENBHBIM, YTO CTPaHbl, HECMOTPS Ha pa3iNdHble (OPMBI IPAaBOBOTO PEryJIUpOBa-
Hus (paHYai3uHra, cOpMHUPOBAIM OCHOBHBIC IIpaBUia IOBEAEHHUS CTOPOH HA YPOBHE HE TOJIBKO IIpa-
BOBBIX HOPM, HO M HOPM JEIOBOW 3THKH, YTO MO3BOJUIO MOAXOAUTh K PEHIEHUIO BO3HUKAIOUIUX CIIOp-
HBIX MOMEHTOB 110 OJHOPOJHBIM IpaBUiIaM. B oTinuune oT kinaccuueckoi Moaenu paHuaii3uHIa, HOBbIE
MOJIENIN COIPSDKEHBI ¢ OOJIBIINM PUCKOM A dpaHuaiizepa, IOCKOJIbKY AOMYCKAIOT ONpPEAeIeHHYIO0 CTe-
neHb cBoOOb Mt ppanyaiizu. CBOOOTHBIN QpaHYali3UHT,peaTu3yIoNIiiicss B CBOOOHOM BEJICHUH OU3-
Heca, OpaHYald3MHT, OCHOBAaHHBIN HA COMHBECTUPOBAHMU (QpaHuaiizepa U ppaHUaii3u B TOUKY, SBISIOTCS
aNbTEPHATUBOHN KiIaccHuecKoMy (QpaH4yal3uHTy UIsl QpaHIIn3, TPeOYIOMMUX 3HAYUTENBHBIX KalHuTajlo-
BJIOKEHUH MM Ans ppaHdaii3u, xKeJauux NPosiBUTh CBOI0 MHAUBUIYAIbHOCTh U (paHUali3epoB, FOTO-
BBIX Ha TaKHe PHUCKHU.

B xone uccienoBanusi ObUIM PaCCMOTPEHBI TEOPETHUECKUE acIIeKThl 00pa30BaHMUsI TOCTUHUYHBIX CETEH,
UX YHPaBJIECHHUs C IIOMOIIBIO CUCTEMBI (ppaHUai3MHIA, BHISIBICHB! (AaKTOPHl M TEHACHIMM pa3BUTHU (paH-
Yaii3MHTa B TOCTUHMYHOHN cdepe. B craThe mpencTaBieHbl pa3BUBAIOMIMECS MOJEIH TOCTUHHUYHOTO (paH-
Yaii3uHra, ¢ TOMOIIBIO KOTOPHIX MpEANPpUHUMATEND clloco0eH MpruodpecTu B coOcTBeHHOCTh Ou3Hec. Hayu-
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Hasi HOBU3HA JJaHHOT'O MCCJIEJOBAaHUs COCTOUT B YTOYHEHHUM IOHSITHUS TOCTUHUYHON CETH, aKTyaIu3upOoBaHa
CHCTEMa YIPaBICHUS] TOCTHHUYHBIMU TIPEANPUATHIMHU C UCIIONB30BaHUEM (paHUYali3uHTa Ha OCHOBE MOJIHU-
(UIMPOBaHHBIX Mozemel (ppaHuali3uHTa.
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YAK 502.131.1
CTPATEI'MAA YCTOMUYMBOTIO PA3BUTVSI YHUBEPCUTETOB

A.40. NMuuyeBa
Gakanaep

Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUca
Braousocmok. Poccus

B Hacmosiwee spems enobanvhbiti Mup CmMoAKHYICA ¢ HeOOX00UMOCIbIO Nepexoda HaA YCMOUYUBLIL UH-
HOBAYUOHHBI NYMb PA3GUMUS, 00ecneyusarowull COXpanerue paeumus 00uecmsa 80 63auMo0elcmauu ¢
OKpydicaroweli cpedoll 8 00N20CPOUHOU NEPCREKMUBE U 3AWUMY OM KDUZUCO8 8 YCIOBUSIX HE2AMUGHBIX GHY-
PEHHUX U BHEWHUX 6030€UCMEUll, CIeOCMEUEeM KOMOPLIX SGIAIONCS CHUJICEHUE KAYecmea 00pa3oeanus u
HayKu, HeahhexmugHocms YRpasieHus pa3gumuem.

Knwuesvle crnosa: ycmoiiuugoe pazsumiule, yeau, Cmpame2uu, Mooeiu, HanpaeieHus..

A STRATEGY FOR THE SUSTAINABLE DEVELOPMENT OF UNIVERSITIES

Currently, the global world is faced with the need to transition to a sustainable innovative way of develop-
ment, which ensures the preservation of the development of society in interaction with the environment in the long
term and protection against crises in conditions of negative inter-nal and external influences, the consequence of
which is a decrease in the quality of education and science, inefficiency of development management.

Keywords: sustainable development, goals, strategies, models, directions..

XapakTepHbIMUA YepPTaMH COBPEMEHHOTO OOIIECTBA SBISIOTCS CTPEMUTEIIBHOE YXY/IIICHUE COCTOSIHUS OK-
py>Karolie cpe/pl ¥ yriryOlieHHe COIMATLHBIX IPOTHBOpeunii. Bee 3To BBI3BIBaET pocT 03a00YEHHOCTH MHPOBO-
r0 COOOIIECTBa OTHOCHTEIFHO NANbHEHINNX ITyTel pa3BUTHA 4enoBedecTBa. KpusucHbie sBIeHuUs emé Oomblie
00OCTPIITH SKOHOMUYECKHE, COIHAIbHBIE U AKOJIOTHYECKHE TPOOIEeMBI COBPEMEHHOTO o0ImecTBa. HoBble BBI30-
BBI, CTOSIIIIVE TIEpe]l MUPOBBIM COOOIIECTBOM, TPEOYIOT OTBETa Ha OCHOBHOM BOIPOC: KaK pacTyIee HaceJIeHHe
OyZeT JKUTh Ha 3arPsS3HEHHON 1 N3MEHSIOIEHCS TIAaHETE B YCIIOBUSX OTPAaHUUEHHOCTH PECYPCOB?

WucTpymMerTOM pemeHnst 0003HauYeHHBIX TP0oOJIeM sSBIsieTca O0IecTBeHHAs apagnrMa, HarmpaBieHHas
Ha MHUPOBOE YCTOMUHBOE pa3BUTHE.

BHenpenne npuUHIMIIOB YCTOWYHMBOTO PAa3BUTHS B MHUPOBYIO CHCTEMY BBICIIETO0 00pa3oBaHHS HA4ajIoCh
okoso 30 ner Hazazn. Ceityac 3T0 oAWH U3 T0OANBHBIX TpeHAOB. [loaToMy ompeneneHne YHUBEPCUTETOB-
JUICPOB KaK Ha MUPOBOM, TaK M HA PETHOHAIBHOM M HAIIMOHAJIILHOM YPOBHSX Ja€T BO3MOXKHOCTh M3Y4CHUS
JYYIIAX MPAKTUK U MOTUBUPYET NPYTHEC By3bl HA IBUKCHHE IO MTyTH YCTOHYUBOTO PA3BHUTHS.

HakoruteHHBI MeXITyHApOIHBIA OMBIT JOCTATOYHO OOIIMPEH W MOXKET OBITh BOCTPEOOBaH IMPH paspa-
00TKEe HAIIMOHATEHOW KOHIENIIMHA yCTOHYNBOTO Pa3BUTHS BICIIEH MIKOIBI Poccum.

B cBs3u C BEIIEN3NT0KEHHBIM, [IETBI0 HACTOAIIETO MCCIIEOBAHNUS SBISIETCS OMPEIeIeHne MOAETNel yc-
TOWYUBOTO Pa3BUTHUS CPEAM BEIYIIUX 3apyOSIKHBIX YHUBEPCUTETOB.

3amaun:

1) paccMOTpeTh KOHIENTYAIbHBIE OCHOBBI YCTOWYHBOTO PA3BUTHS,

2) caenaTh BRIOOPKY BEIYIINX YHUBEPCUTETOB MHUpPA, PEATU3YIOINX MO YCTOMYUBOTO Pa3BUTHS;

3) mpeIoKUTh KiTacCu(hUKALINI0 MOJIENIeH YIIPaBICHUS yCTOMUUBBIM Pa3BUTHEM YHUBEPCUTETOB;

4) onpenenuTh HAIIPABIICHUS PAa3BUTHS MEPOIPUATHI YCTOWIHBOTO Pa3BUTHS YHHUBEPCUTETA.

[IpenmeT uccnenoBaHus — CTPATErMHU yCTONUNMBOTO pa3BuThs. OOBEKT UCCIICIOBAHUS — BEIYIIUE 3apy-
OC)KHBIC YHUBEPCUTETHI,

MeTozpl: TPYMIBEI METOIOB HAYYHOTO TIO3HAHUS: JHAJICKTHYCSCKOTO M PETPOCIEKTUBHOTO, HHIYKIIMHA U
JeNyKIUU, CPABHUTEIHHOTO aHAIIN3a, CBOJKU U TPYIITHPOBKU

OnpeznennM KOHIENTyaTbHbIE OCHOBBI H3y4aeMOi poOJIeMbl. Y CTOHYNBOE pa3BUTHE OOIIECTBA TIPE/ICTABIISIET
CO00i1 IIeTOCTHOE, CHCTEMHOE ETMHCTBO KOJIOTHUECKOM, COIMATEHO-TIOIMTHIECKON 1 TyXOBHOM chep nesTebHO-
CTH YeJIOBEKA, HAIIPABIICHHOE Ha obecTrieueHre 0e30IacHOCTH YeJIOBEKa, OOIECTBA 1 YeI0BEUESCTBA BOOOIIIE.

Ha Bcrpeue, nposenenHoit Opranuzanueit O0bvenuaeHHbx Harmii B cenTsiope 2015 roma, ObUTH MPUHSTHL
Hemu ycroitunBoro paszsutust (L[YP) ¢ yuactuem Bcex crpan-wieHoB. LIYP cocrosit u3 17 myukroB u 169 nieneii,
BKJIFOUAIOIIUX YKOHOMHYECKUE 3JIEMEHTBI, IKOJIOTHYECKUE JIEMEHTBI, TAKUE KaK H3MEHEHUE KIIMMaTa, HCTOYHU-
KH BOJIBI, MOPCKas M CyXOITyTHasl ’KU3Hb, a TAK)KE COIMAITbHBIE DJIEMEHTHI, TAKHe KaK paBa 4eloBeKa, PaBEHCTBO
u reHjiepaoe paBeHcTBO. JJo 2030 roja rmiaHupyeTcst HOCTENEHHOE IOCTHKEHHUE ATHX IIeJIei.
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Henu copMyTrpoBaHbI CIEAYIOMINM 00pa3oM:

* Her 6ennoctu (LIYP1): yctpanenue kpaitHeir OeqHOCTH, 0OeCTieueHHEe JIFOISIM JIETKOTO JOCTYIA K OC-
HOBHBIM UCTOYHHKAM W YCIyTraMm, 3alliTa JAel OT IKOHOMHUYECKHUX M SKOJIOTUIECKUX SBICHUU.

* Hynesoii rosox (L[YP2): mems cocTouT B TOM, YTOOBI BCE JIFOM UMENTH JOCTYIT K O€30TacHON, HTa-
TEJIHHOM M JOCTaTOYHOM MHILE B TEYEHHE BCETO T0/1a, @ HUIIIeTa Ha 3emiie Oblia JTUKBUANPOBAHA.

» Xoporee 3m0poBbe u Oarococrossaue (LIYP 3): nens HampasieHa Ha obecriedeHre JIT01ei OCHOBHBI-
MU TIOTPEOHOCTSMHU B 00JACTH 3[paBOOXPAHCHUS, TAKUMHU KaK JICUCHHE, JTUATCHOCTHKA, MEAMIIMHCKAS TO-
MOIIb ¥ 3KOHOMHYECKAsT METUIINHA.

» KauectBenHnoe obOpazoBanue (LIYP 4): paBHOe, HenpephIBHOE W JAOCTYITHOE 00pa3oBaHHE, B KOTOPOM
Y4YacTBYIOT BCE JIIOJIU U3 KaXKJI0M BO3PACTHOM TPYMIIbI.

* ['eneproe paBeHctBo (LIYPS): nenp HampasieHa Ha obecrniedyeHre reHIEPHOTO PaBEHCTBA B cO00IIIe-
CTBax M YKpeIUICHHUE MOJI0KEeHHU S )KEeHIIUH U JeBOYEK B OOIIECTBE.

* Uucras Boxa u canutapus (L[YP 6): Boga sBiseTcs oJHUM M3 CaMbIX Ba)KHBIX BEIIECCTB B MHUpE IS
noanepxkanust Ku3HU. [lo3TOMy HEOOXOIUMO MPHHATH HOBBIE MEpHI IS OOECIeYeHHUs JIOJIe CBEXel u
MIPUTOTHON JJISt TUTHSI BOAOH 1 3(h()EKTUBHO HCIIOB30BaTh TEXHOJIOTHH.

* JloctymHas u uncras sHeprus (L[YP 7): mens HampaBieHa Ha MOAAEPIKKY MPOU3BOJCTBA DHEPTHUU U3
TaKUX PECypcoOB, KaK reoTepMalibHble, THIPOCOTHEUHbIe, BETPOBbIE U MOPCKHE BOJIHBI, KOTOPHIE HE BBI3BI-
BalOT yBenu4eHus Beiopocos CO2.

* JloctoitHbiii Tpya u sxkoHOMu4eckuii poct (LIYP8): ocHoBHas 11ens — 00eCeunTh IKOHOMHYECKOE pa3-
BHUTHE M 3aHATOCTD JIFOJIEH JOCTOWHBIM TPYAOM, IPEIIOoaraeTcsi MOAeIb padOThl U Pa3BUTHUA, KOTOpAs 5B-
JISIETCSI TIOCIIEZIOBATEBHOM, 00eCcIieunBaeT TeHIEPHOE PAaBEHCTBO, CBA3aHa C HU3KUM HJIM HYJIEBBIM PUCKOM H
MIpenoiaraeT COOTBETCTBYIOIINE BHIIIJIATH B OOMEH Ha YCHIIHS YeJIOBEKa.

* [IpombIteHHOCTD, MHHOBaIMK U HH(pacTpykTypa (LIYP 9): nens HanpaieHa Ha MOBBIIEHHE OJaro-
COCTOSIHMA JIIOZIeM MyTeM CO3[aHMsl MHHOBAIMM, MPOM3BOACTBA MPOIYKIMH, OTBEYAIOUIel MOTpeOHOCTIM
YEIIOBEKA, ITyTeM HCIOJIB30BAaHUS 3TUX MHHOBAIIMY B MPOMBIIUICHHOCTH, & TAKXKE Ha CTPOUTEIILCTBO MOCTOB,
JIOPOT, a3pOIOPTOB, MHPPACTPYKTYPHI BOJOCHAOKEHUS U KaHATH3AINH, KOTOPHIE SBISIOTCS Oosiee Oe3omac-
HBIMH, Ka9€CTBEHHBIMH U TIPOYHBIMH.

* Cokpamenue HepaBeHcTBa (IIYP10): mens HampapiieHa Ha COKpalleHHE HEPABEHCTBA MEXKIY CTpaHa-
MU M BHYTPHU CTPaH, U Ha NPEAOTBpAIllEHHE TOTO, YTOOBI JIIOJM HE MOJBEPrajich AUCKPUMUHAIINHU 110 BO3-
pacTy, Moy, STHUYECKOi MPUHAIeKHOCTH, PETUTHH, MOJTUTHUYECKUM YOeXKIEHUSIM U WHBAIUIHOCTH.

* YcroituuBsle Topoaa u coodmectsa (L[YP 11): Gosnee momoBHHBI HaceIeHUs MUpa XKHUBET B ropoaax. OHa
HarpaBjieHa Ha COKpallleHHe KU3HH B TPYIIo0ax, yBeIMIeHHE TPAHCIIOPTHBIX CPEACTB, OPTaHU3AIMIO KaHATH3a-
LIMOHHOM U IPyTOi HHPPACTPYKTYPHI, BIUSIONICH Ha 3JI0POBhE YETIOBEKA, a TAKIKE HA aKTYAIM3AIIUIO U TUIAHUPO-
BaHMeE IMPOTPaMM U MPAKTHK, OPUEHTUPOBAHHBIX HA (POPMHUPOBAHNE JOCTOMHBIX YCTONYMBBIX TOPOIOB.

» OTBetcTBEHHOE MOTpebeHne u npou3BoAcTBO (L[YP 12): mens — 3KOHOMHO M IMKIMYHO HCIIONB30-
BaTh MPOAYKTHI MUTAHUS, BOAY, JOMAIIHIOK YTBaph, JJIEKTPOHHBIC YCTPOWCTBA, SHEPTUIO U BCE HCKOMIAEMbIC
BHJIBI TOTLTUBA M OEPEKHO OTHOCHUTHCS K OyIylIeMy, TOCKOJIBKY SKOJIOTUYECKHE MOCIEICTBHS MPOTYKTOB,
KOTOPBIE€ MBI UCTIOJB3YEM CETOIHS, CO3/IAl0T OONIBIITNE YTPO3BI A OYAYIIETO.

* JletictBus B obnactu knumara (L[YP 13): nenp HanparieHa Ha COKPAINCHUE MCIIOJL30BaHUS UCKOTIae-
MOTO TOIUTHBA H MOTPEOJICHNUS YHEPTUH, 3aBUCSIICH OT MCKOIIAeMOT0 TOTUINBA, Ha CO3/laHue 0e3yTiepo HbIX
TOPOJIOB, YTOOBI IMETh BO3MOXKHOCTh YMEHBIIUTh H3MEHEHHUS KIIMMAaTa, Ha TPUHSATHE MEp MPOTHB CTUXHIA-
HBIX OC/ICTBUH, BEI3BAHHBIX M3MCHEHHEM KIIMMaTa, U pa3paboTKy Mep MPOTHBOACHCTBHSI.

* Xussep mox Bomoit (LIYP 14): nens HampasneHa Ha obecnieueHHe 3((GEKTHBHOTO HCIOIB30BAHUS
OKEaHOB, MOpEH U 3TUX PEeCypCcoB, KOMIICHCAIMIO Pa3pyIICHUH, CO3IaHue 3I0POBON CTPYKTYPHI U YCTOWYH-
BOE€ HCIIOJIb30BaHUE PECYPCOB.

* )Kuznb Ha 3emiie (IIYP 15): nens HanpaBieHa Ha 3alUTy SKOCHCTEM M BHJIOB Ha 3€MJIC U UX YCTONHYH-
BOE HCIIOJIb30BaHUE.

* Mup, CpaBeaIMBOCTh U CHIIbHBIC HHCTUTYTHI (LY P 16): kaxmpIii rox MHOXKECTBO JIFOACH TTOrndacT B
pe3yJbTaTe MEepPecTPesOK MEXAy CTpaHaMH. JTH KOH(IIMKTHI NPEISITCTBYIOT CITyKEHHIO Hapoxy U (GopMH-
pOoBaHHIO OoJiee pacCyAUTEIHHON M MUPHOHN CpPEbl.

* [TaptHepctBo st nocTwkerns menedd (LIYP 17): mens HanpasiieHa Ha COACHCTBIE Pa3BUTHIO BCETO MHpPA
MyTEeM CO3/IaHHsl YCIOBHH 11t 3 (HEKTUBHOTO COTPYAHMYECTBA U KOMMYHHKAIIMU MEXITy cTpaHami [ 1, c. 4].

[To uToram uccienoBanus ObUTO BHIIEICHO 22 YHUBEPCUTETA, YbH MEPhl COOTBETCTBYIOT LESIM yCTOM-
YUBOTO Pa3BUTHs. BEIOpaHbl ObUTH MMEHHO 3TH YHHBEPCHUTETHI, TAaK KaK OHW BXOAST B PEUTHHT JIyYIITHX
YHUBEPCUTETOB MHUpA.

B pesynbrate kinaccudukanum nHGOPMAIUH 110 ASSITEILHOCTH YHUBEPCUTETOB ObLTH C(HOPMYINPOBAHBI
OCHOBHBIC HAIPABJICHUS YCTONYNBOTO Pa3BUTHSI.
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PaccMmoTpuM Kax0e HanpapieHUE 110 OTAEIBbHOCTH.

DKoJsloruuecKasi oJINTHKA: 00ecreyeHre 10CTyna K 0e301acHOM BO/Ie M CAHUTAPHN; CHHXKEHHE BOJOIO-
TpebJieHHEe — YCTaHOBJICHUE HACAJKU Ul AyIla ¢ HU3KUM PacXooM, TyaJleThl U BBICOKO3()(heKTUBHBIE pac-
MBUTATENbHBIE OPCYHKH IS IUIAHTOB, YTOOBI COKPATUTH MOTPEOIICHHE BOJIBI; COKPAILICHUE OTXOIBL.

Bo300HOBIsIEMbIE MCTOYHWUKW DHEPTUH: CHUKEHHE YHUCTOTO HCIIONB30BAHUS DHEPTHUH — TOJHOCTBHIO
AIIEKTPUYECKHE TPAHCTIOPTHBIE CPECTBA; HHBECTHLIMHU B 3HEProd(PEeKTHBHOCTh; CTPEMIICHUE K IKOJIOTHYe-
CKH 0€3011aCHOMY IPOH3BOACTBY YHEPTUH.

IlepepaboTka W BO300HOBJICHHE MaTEpPHAJOB: BO30OHOBISiEMble M IepepadaThiBaeMble MaTepHalIbl —
LEHTp 110 IepepaboTKe 0TXOJ0B B SHEPTUIO, KOTOPHIN IPEBpaIlaeT TBEPAbIe OBITOBBIE OTXOBI B AJICKTpUYE-
CTBO M PECypCHI; IepepadoTKa M IMOBTOPHOE HCIOJIb30BAHHE MaTE€pPHaIOB — MOBTOPHOE HCIOIB30BAHHE U
aJanTaiys UICTOPUIECKUX 3[JaHU; COKpaIlleHHe BTOPUYHOI 1epepaboTKy.

Meps! o 60ppOe C KIMMATHYECKUMH W3MEHEHUSIMH: MOMOIIbL MPH OTCYTCTBHU IPOJOBOJILCTBEHHON
0€30I1aCHOCTH — MPEeNOCTaBICHUE MIPOAYKTOB IJIUTEIBHOTO XPAaHEHUS U MOAAPOYHBIX KapT B MPOAYKTOBbIE
MarasuHbl; JOCTHKCHHE YTJIEPOAHONW HEHTPaTbHOCTH; COKpAIlEHHE BHIOPOCOB YIepoaa; COKpALICHUE BBI-
OpOCOB MAPHUKOBBIX TA30B.

Xoportiee 310poBbe U OJIATONONyYHE: 370pOBasi cpefa OOMTaHUs; yCTpaHEHHE BBHIOPOCOB; MOJIAEPIKKa
TICUXUYECKOTO U (PU3NUECKOTO ONIAromoMydusi COTPYTHUKOB H YHAIIHXCSI.

CoumansHoe HEPaBEeHCTBO: COKpAILlCHHEe HEPAaBEHCTBA — BBISIBIICHHE U YCTpaHEHHE 0apbepoB Ha MyTH K paB-
HOMY JIOCTYITy K BBICILIEMY O0OPa30BaHHIO; PABEHCTBO BCEX COLMATIBHBIX M KYJIBTYPHBIX CIIOEB; YBOKCHUE Pa3HbIX
JMYHOCTEH; YBaKEHHUE K JIMYHBIM TalaHTaM; MoJIep>KaHiue COLMATIBHOTO M KYJIBTYPHOTO pa3sHO00pasHsl.

IIpoBens uccnenoBanue, ObUIO BBIAEICHO 3 MOAEIHM YCTOWYHUBOTO Pa3BUTUS YHUBEPCUTETOB!

DKonornuecKkasi Moieib. SIpKUMH IpUMepaMu JaHHOW MOJIENT YCTOWYHUBOTO Pa3BUTHS SBISIOTCS TaKHUE
YHHUBEpPCUTETHI, Kak HOHOTHXOOKeaHCKHi yHUBepcHuTeT [2, c. 4] u JIOHTOHCKHI YHHBEPCUTET KOPOJIEBHI
Mapun [3, c. 4]. K naHHO# MOJenu OTHOCATCSI TaKue MEPONpPHUATHs, Kak Oojee 3ddekTuBHOE Hcnoiabp30Ba-
HHUE BOJbl, COXpaHEHHE M PALMOHAIBHOE MCIOJIb30BaHUE OKEaHOB U MOpEH B MHTEpecax YCTOMYMBOIO pas-
BUTHSI, a TaKXe IMepepadoTKa M MOBTOPHOE HCIOJIb30BaHHE MaTepHalioB. Takxke MEpbl B HKOJOTHYECKON
cthepe ecth B YHHBepcuTere Konkopaust 1 HaHBSIHCKOM TEXHOJIOTHUECKOM YHUBEPCHUTETE.

CouunanpsHast Mofenb. SpkuM npumepoM siisiercst ['opoackoit yauBepcuret ['onkonra. K atoit Mmonenu
OTHOCSTCS TAKUE MEPOIPUATHSI, KAK PAaBEHCTBO BCEX COLIMANBHBIX M KYJIBTYPHBIX CIOEB, MOIICP)KKA IICUXU-
YeCKOTO M (PU3UYECKOT0 OJIArOTONydHrsl COTPYAHUKOB M YUaIXCsl M Xopomast yueOHas cpelia. A Takke co-
nuanbHble Mepbl ecTh B TpuHuTH-KOIemxe B [lyonune, bupmuHremckom yHuBepcurere, JInncckoM yHu-
Bepcutere u Kapauddcekom yHuBepcurere.

WneanbHas Mozenb. DTO MOJENb, BKIOYAONIAs B ce0sl BCe MEPONPHITUS 110 YyCTOMYMBOMY Pa3BUTHIO.
HmeHHO Takas MOJENb YCTOWYHMBOTO Pa3BUTHUS MpHCyIla MOHpeaaIbcKOMY YHUBEPCUTETY. DTOT YHHBEPCHU-
TET SBJISETCS NPUMEPOM ISl APYTMX YHHBEPCUTETOB BCEro Mupa. JlaHHBIM YHUBEPCUTET HpPEACTaBIIIET
MHOXECTBO MEPOTIPUATHH 110 YCTOHYMBOMY pasBuTHiO. Hampumep, oH obecrieunBaeT HOCTYM K Oe30macHon
BOJIC U CAaHWUTApUH, UCKOPEHIET HUIIETY, OOpETCs ¢ ToJNoIoM, obecreunBaeT KadyecTBEHHOe 00pa3oBaHue,
COKpaIIlaeT TeHJepHOE HEPABEHCTBO U MHOTOE APYTOE.

Kak MBI BUIUM, PUCKOB, C KOTOPBIMH CTOJIKHYJICS Halll MHUp, XOBOJIBHO MHOro. OHaKoO NMpUYMHA UX —
0JlHa. DTO MOTPEOUTENHCKOE OTHOIIIEHUE YeJIOBEeKa K IUIaHETe, €€ pecypcam, APYTHM KUBBIM CYIIECTBaM €€
HACEJISIOIIUM U APYT K APYTY.

Hu onna w3 r106ai1bpHEIX TPOOJIeM HE pelaeTcsl H30JMpoBaHHO. VX MOXKHO PEIIUTh TOJIBKO KOMILIEKC-
HO, U3MEHHUB CBOE CO3HAHHUE B TAaKyI0 CTOPOHY, YTOOBI 3eMIsi BOCHPHUHUMAIACh y HAC KaK Haml oOmUi oM,
KaK eJIMHBIN )KUBOW OpPraHu3M, KIETKaMH KOTOPOTO MbI BCE SBIISICMCSI.

[epensiB mepenoBoii 3apyOeKHBIH ONBIT 110 BHEAPEHUIO CTPATETUH YCTOMYMBOIO pa3BUTHA, YHUBEPCH-
TeTHl CMOTYT 3aBJaieTh BHUMAaHHEM aOUTYPHEHTOB, TEM CaMbIM IIPUBJIEYb UX B CBOIO aTMocdepy. Tawke
HEMaJIOBAXXKHO, YTO KOHKYPEHTOCIIOCOOHOCTh TaKUX BY30B HAUHET PacTH.

B cBs3u ¢ TeM, YTO COBpEMEHHbIC YHUBEPCHTETHI BBIMIOJIHSIOT HE TOIBKO 00Pa30BaTelIbHYIO U HAyYHYIO
(YHKLIUIO, HO U BOCIHUTATENIBHYIO, a TaKXXe KyJbTYPHO-IIPOCBETUTEIBCKYIO, POCCHICKUM YHUBEPCUTETaM
HEOO0XOAMMO OPUEHTHPOBATHCS HA TJI00AIbHYIO MOBECTKY M (POPMHUPOBATH 00pa3 OyAyIIEero MOKOJICHHUs, 3a-
HWHTEPECOBAHHOTO B MUHUMH3ALIUU COLMANBHBIX U SKOJIOTUYECKUX PHCKOB.

1. Lenu ycroituuBoro passurust. — Tekct: anextponnslit. — URL: https://www.un.org/ru/

2. Meponpusrtust KOxHOTHXO00KEaHCKOTO YHUBEpcuTeTa. — Tekct: anekTponHslit. — URL: https://www.pacific.edu/

3. Meponpusatust JIOHAOHCKOTO YHUBEpCUTETa KoposieBbl Mapuu yHuBepcuteTa. — TekcT: anexTpoHHbld. — URL:
https://www.qmul.ac.uk/
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YK 339.138

AHAJIN3 MAPKETMHIOBOVI CPEIBI IIPEOIIPVIATVA Y1 ®AKTOPBI,
BJIVIATIOIIVE HA OEJATEIIBHOCTD OOO YK «XACAH-CEPBUC [1B»

B.A. CapakoBa
Gakanasp

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

B cmamve uccredosanvt paxmopsr Mmuxpo- u Maxpocpeosl, oxkasvisaowue 8030elUcmaue Ha MapKemuH-
2o8y1o cpedy OO0 VK «Xacan-Cepsuc /[B». Ananus mapxemunzo6oi cpedvl u 2pynnuposka akxmopos 603-
OelicmeyIowux Ha PblHOK YAPAasiAowel KOMIAHUU, 0aem 803MONCHOCMb 8 PA3GUMUU OP2AHU3AYUU, C Vie-
MOM UMEIOWUXCS KOHKYPEHMO8.

Knrwouesvie cnosa: muxpocpeoa, Maxpocpeoa, KOHKYPEHmMOCnOCOOHOCIb OP2anU3ayuU, MApKemuHe08vle
¢axmopul, ananuz M. [lopmepa, muozoyzonvruk KoHKypenmocnocoonocmu, PEST-ananus.

ANALYSIS OF THE MARKETING ENVIRONMENT OF THE ENTERPRISE
AND FACTORS AFFECTING THE ACTIVITIES OF LLC MC «<KHASAN-
SERVICE DV»

The article examines the factors of the micro- and macroenvironment that affect the marketing environ-
ment of LLC MC «Khasan-Service DVy. An analysis of the marketing environment and a grouping of factors
affecting the market of the management company makes it possible for the organization to develop, taking
into account existing competitors.

Keywords: microenvironment, macroenvironment, competitiveness of an organization, marketing fac-
tors, M. Porter's analysis, competitiveness polygon, PEST-analysis.

AHanu3 MapKEeTHHIOBOH Cpelibl MpuoOpeTaeT OOJbIIoe 3HAYCHUE ISl EPCIEKTUBHOW (PMHAHCOBOW M
XO3SIICTBEHHOU JISATEILHOCTH YIIPABIISAIONIEH KOMITAHUM, TaK KaK SIBJISETCS OCHOBOW oOpeTeHus u Gopmu-
pPOBaHUS MPEUMYIIECTB CPEIN KOHKYPEHTOB. {715 pe3yIbTaTUBHOTO Pa3BUTHS KOMITAHWH HY>KHO YTIIyOJICH-
HO M3YYHTh Makpocpeny u Mukpocpeny [1].

OcHOBHas 1€/l B MPOBEIICHUU aHAIIN3a MApKETUHTOBOM Cpe/ibl U MX (PAKTOPOB COCTOMT B TOM, YTOOBI Ha
OCHOBaHHH OTIPEJICTICHUS UX COCTOSIHUSI U TIEPCIIEKTHBHBIX U3MEHEHUH, UCCIIEI0BATh TOTPEOHOCTH TTOKYIATEIIeH,
BBISIBUTH II€JTH ¥ BO3MOKHOCTH KOMITaHHH, JJTS JAJIbHEHIIET0 pa3BUTH U yIep KaHUI KOHKypeHIH [2].

Ha ¢aktopbl Mmakpocpepl KOMIIAHUHM HE MOKET cama YNpaBJISoas KOMIaHus Bo3ieicTBOBaTh. K HUM
OTHOCSTCS: COIMANIbHBIC, MOIMTHIECKHE, YKOHOMUYECKHEe, TEXHOJIOTHYeckre GakTopsl. He Tompko Makpo-
cpena BO3IEHCTBYET Ha KOMIAHHWIO, HO U MHKPOCpEAa, TO €CTh MOTPeOUTENH, MOCTABITUKH, KOHKYPEHTHI,
MMOCPETHUKH, KOHTAKTHBIC aynuropuu [3].

st onpenenceaust HakTOPOB MaKpPOCPEIbI YIIPABISIFOIIEH KoManuu, nposeneM PEST-anamus (Tabm. 1).

Tabauya 1
Pesyabstatel PEST-anaau3a OO0 YK «Xacan-Cepsuc JIB»

OTHOCHTENBHAS 3HAYUMOCTD BIUSHUA (aKTOpa

o Bnusaue Ha CTpaTeruro
CDaKTOpI)I BHEIIHEU CPEbI

ITo nuna- OTHOCHTEIBHAS KOMITaHWH
Ilo Bpemenu | Ilo Tumy
MHKE 3HAYUMOCTbH (paKTOpa
[oauTnueckue 1 3 1 -1 Hammyrie 5KOHOMHYECKHMX CAHKIHI
Bausaue dhbrHaHCOBOM yCTONYH-
DKOHOMHYECKHE 4 3 3 +1 ¢ Y
BOCTH
CoumanbHbIE 3 1 1 +1 Biusiare conuaabHOM MOMMTHKA
Biusinue ypoBHS pa3BUTHUS TEX-
TexHOMOTHUECKHE 5 1 1 +1 yp p

HOJIOTUH B 3JIEKTPOCBSI3U
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[Ipoenennsiii PEST-anamn3z OOO YK «Xacan-Cepsuc /IB», mokazam ocoOCHHYIO 3HAYMMOCTH IS
YOpaBJISIOMIe KOMIIAHUH, TO €CTh 3KOHOMHMYECKHE M TEXHOJOTnueckne (paxTopbl. MeHee BBIpaKEHHBIM
BIIUSTHUEM 00J1a/IaeT MOJMTUYECKHE (DAKTOPHI, HAKOHEII, 3aMBIKACT MEPEUCHb COIMATBLHBIC (DaKTOPHI.

JI1st oIeHKH KOHKYPEHTOCTIOCOOHOCTH MPOBEAEM B TaOJHIIe 2 aHAIN3 «5 KOHKYpeHTHBIX cii» M. Tloprepa.

Tabnuya 2
CBoaHas Ta0JMua aHAIU3a «5 KOHKYpPeHTHBIX cui» M. IlopTepa
[Tapametp 3HayeHue Onucanue Hanpasnenus pa6ot
PexomeHmyeTcs IpUaepKUBATECS CTpaTe-
Komnanus o0nazaeT TakuM Mpeuioxe- Y PP p
Yrpo3a co cTOpoHs! . I'MU YKPEIUICHHUs] YHUKAIBHOCTH YCIIyT U
. | CpenHuif | HHEM, aHAIOTOB KOTOPOMY Ha PBIHKE
TOBAapOB-3aMEHUTEICH MaTo KOHILIEHTPHPOBATHCS. Ha TAKOM LIEJICBOM
PBIHKE.
PBIHOK OpraHu3aIyy sSBiIsSeTCs KOHKY-
OCHOBHBIE YCHIIUSI OpPraHN3aIs JOJDKHA
Yrpo3sl BHyTpHOTpac- . | peHTHBIM M nmepcriekTUBHBIM. He cymecr-
o Cpenunii HaIpaBUTh Ha IOCTPOCHHHU BBICOKOTO YPOB-
JIeBOI KOHKYPEHIIUH BYET BO3MOXHOCTb [OJIHOTO CPaBHEHHS
. Hs1 3HaHUS 00 yciyre.
YCIIyT Pa3INYHBIX KOMIAHHH.
VD032 CO CTODOHEL BoIcokmii puCK BX0/1a HOBBIX UTPOKOB, s coxpaHeHHs KOHKYPEHTOCIIOCOOHOCTH
HO]I;BIX e OKoI; BBICOKHI | Tak Kak HU3KHE Oapbepbl BXO/IAa M HU3KUH | Hago cTaOMIBHO MPOBOJUTH MOHUTOPUHT
P YPOBEHb IIEPBOHAYAIBHBIX HHBECTHIHIA. KOHKYPEHTOB U IOSIBJICHUS HOBBIX UTPOKOB.
VYrpo3a notepu TeKy- Cpe it Cy1uecTByeT HeyJOBIeTBOPEHHOCTh Ipe- | CHMXaTh BO3ZeiicTBUE 1IEHOBOH KOHKYPEeH-
IIUX KIUCHTOB P JIOCTaBJICHHUS YCIIYT. LY Ha YCIyTH KOMIIaHHUH.
VYrpo3a HecTaOMIbHO- Y CocpenoTounThCs Ha yCTPaHEHUU BCEX
Huszkwnii CTabWIBHOCTB CO CTOPOHBI MIOCTABIUKOB
CTH MOCTABIIMKOB HEZIOCTATKOB YCIyT

ITo pesyspraTaM OLIEHKH «5 KOHKYpPEHTHBIX cuim» M. Iloprepa, MOKHO cesaTh BEIBOA, UTO Cpela, B KO-
TOpPOM OpraHu3alys BEJET CBOIO NEATENBHOCTb, SIBISETCS JOBOJIBHO JIOSIBHOM MO CTENEHU KOHKYPEHIUHU.
Tem He MeHee, pecypchl KOMIIAHMH MO3BOJISIOT YCIELIHO paboTaTh ¢ pe3ysibTaTaMu € BIUSHHUA.

IIpoenem B Tadmume 3 SWOT-ananmmz OO0 YK «Xacan-Cepsuc JIB», KOTOPBIH MOKaXET OIEHKY SB-
JIeHWH 1 (paKTOPOB, OKA3bIBAIOIIMX HA KOMIAHHUIO.

Tabauya 3

SWOT-anamu3 OO0 YK «Xacan-Cepsuc IB»

ITokazarenun

Bo3moxHocTH

1. lonroseTHee COTPYAHUYECTBO C 3aKa3-
YHKaMHU

2. Hanane nHppacTpyKTypsbI (TIOJHBII
KOMILIEKC YCIIyT)

3. O0yueHne pabOTHUKOB
4. BbIX0/1 Ha HOBBIC CETMEHTHI PhIHKA

Yrpo3sl
1. IosiBNIeHNE HOBBIX KOHKYPEHTOB

2. 3aBHUCUMOCTb OT IIOCTaBKH ChIPbsS U MaTe-
pHaJIoB

3. CHIKeHHE TOTPEOUTENBCKOTO CIIPOca
4. Poct HanmoroB 1 HHQIISIHSL

CusbHBIE CTOPOHBI

1. MoHOMOIEHOE MOTOKEHHE TIPea-
npusituit XKKX

2. Bricokoe kauecTBo paboT

3. [Ipodeccronanmm3m pabOTHUKOB

4. TIocrosiHHOE (prHAHCHPOBaAHYE U3
MECTHOTO OromKeTa

1. Poct cpenHeMecsaHO# 3apaboTHOI 11a-
TBI HACEJICHNSI TIOBBICUT €r0 ILIaTeKeCIIo-
COOHOCTh

2. 3aKOHOIATEIECTBO OyIET BEICTPOCHO B
HOJIb3Y MOHOMNONBHOTO pazBuThs XKKX

3. TloBbIcHTCS TPUOBIIBHOCTH OPraHU3ALUH
3a CYET OKA3aHMsI HOBBIX IIATHBIX YCITyT

1. MoHomOJIBHOE HOJIOXKEHUE IPEAIPUATUI
KX Bezer K MosIBIICHHUIO HOBBIX KOHKYPEHTOB
2. [locrosiHHOE (PHHAHCHUPOBAHKE U3 MECTHOTO
OroKeTa BEZIeT K POCTy HaJOroB

3. 3aBUCHMOCTb OT TIOCTAaBKH CBHIPbS U MaTe-
PHAJIOB HE BIIMSET HA BBICOKOE Ka4eCTBO OKa-
3aHMS yCIIyT

Crnabble CTOPOHEI

1. Bricokast 3aBHCUMOCTb OT IOTpeOH-
Tenen

2. MI3HOIIEHHOCTH OCHOBHBIX (DOHIIOB
3. Beicokas neHa ycimyr

1. Poct mnats! 3a KKV 1 nocreneHHbIit
riepexoz K cronpouenTHoi orate XKKY
MIO3BOJIUT YBEJIMYUTD CPEZICTBA HA MOZIEP-
Huzaruo XKKX

2. BeIcokast 3aBUCHMOCTb OT OTpeOUTeNnei
HPHBEIET K JIOJITOJIETHUMH COTPYIHHIECT-
BaMH C 3aKa34MKaMHU

3. Poct cpenHemecsaHO# 3apabOTHOM I1a-
TBI HAaCEJICHHS TIOBBICUT €T0 TIaTeXKECO-
COOHOCTB

1. ITaccuBHast paboTa O 3aKITIOYEHHUIO C Hace-
JICHHEM JIOTOBOPOB Ha TEXHUYECKOE 0OCITYKH-
BaHHeE MPUBOJUT K HECBOEBPEMEHHOI OIiarte
ycIyr

2. MH}must IpIBOAUT K POCTY LICH HA TOBa-
PBI IepBOif HEOOXOAMMOCTH, B pe3yJIbTaTe y
HaceJIeHUs OCTAeTCsl MEHbIIIE CPE/ICTB Ha OIlIa-
Ty OKKY)

3. Mennarexu HaceNEHHS OCIOXHSIOT (PUHAH-
COBOE MOJIOXKEHNE OPTaHMU3AIMH U BEIYT K
YXyIIIEHUIO KauecTBa oKka3biBaeMbIX JKKY
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CuibHBIC CTOPOHBI OpTraHU3alMK: MOHOTIONBHOE TooxeHue mpeanpustrii JKKX, BbICOKOE KadecTBO
paboT, mpodeccuoHaau3M padOTHUKOB, MOCTOSTHHOE (PMHAHCHPOBAHUE U3 MECTHOTO Orokera. [IpobiemHoe
MoJIe OpraHM3allK: BBICOKAs 3aBUCUMOCThH OT MOTpeOUTENeH, H3HOMIEHHOCTh OCHOBHBIX (POHIIOB, BBICOKAs
[[eHa YCIyT.

OTMeTHM citadble CTOPOHBI C YTPO3aMH, KOTOPbIE HEOOXOAUMO PEIIHTE:

1) maccuBHas paboTa MO 3aKIIOYCHUIO C HACEJICHUEM JOrOBOPOB HAa TEXHHYECKOE OOCITYKMBaHHE MPH-
BOJIUT K HECBOEBPEMEHHOM OILIATE YCIyT;

2) uHOIAMA TPUBOANT K POCTY IIeH Ha TOBaphl MEPBOH HEOOXOAMMOCTH, B pE3yNbTaTe Y HACEIEeHUS
ocTtaeTcsi MeHble cpencTB Ha oriaty (OKKY);

3) HeIUTaTeX M HaCENeHHs OCIOXKHSIOT (PMHAHCOBOE IMOJIOKEHHE OPraHM3alld W BENyT K YXYAIICHUIO
KaudecTBa oka3biBaeMbIx KKY.

I'maBupiMu koHKypeHTamMu OO0 YK «Xacan-Cepsuc IB» sBistorcs ynpapisiomiie komrnanuu 1 TCXK
n. CnaBsgnka, Takue kak: OO0 «YK Mask», OO0 YK «Kunmumnas ynpasnsomas kommanus 1 K», TCXK
«Jlenunckas 35» manoe npeanpusarue, TCXK «Dueprus».

Pe3ynbTaThl CpaBHUTENHHOTO aHAIN3a PE3YJILTATUBHOCTH JESTEIBHOCTH (UPM-KOHKYPEHTOB, Hpea-
CTaBJICHBI Ha pHC. 1.

LA AER RN
(baprMBI
6
werer (0 VR «XacaB-
Cepnuc [TB»
KoeEnennaa
Ilema yomT yuGT .
« 00 « VK Magio
o0
------- OO0 VR «Kanmmmaas
YOpapSaEcIa s
. KoMmannada B K»
Prmounas a;'““}"’“ — — =TCHK «TeREACKAA 359
AoJ1 yomyr B TCHK «'3uepras:

Puc. 1. MuOTrOyronsaHK KOoHKypeHTociocooHocTH OO0 YK «Xacan-Cepsuc [IB» ¢ IpyruMu KOHKYpEHTaMH

[Ipoananu3mpoBaB IMONMyYEHHBIC PE3yIBTATHl, MOKHO CKazaTh cienyromee. Oprammsamus OOO YK
«Xacan-Cepeuc JIB» 3aHuMaeT ycToHYMBOE MOJIOKEHUE Cpeir KOHKYpeHTOB. OHa 1o 00IIeMy UTOTY Mpo-
urpeiBaet auinb OO0 «YK Masik», orcraBas ot nuaepa UMHIDKY GupMbl 1 KoHIenuy ycuyr. Ho Haxoaut-
cs1 B 0oJiee BBIMTPHIITHOM MOJIOKEHUH OTHOCUTEIFHO CTOUMOCTH PadoT U YCIIyT.

[IpoBeneHHBINT MapKETUHTOBEIN aHAIN3 M W3y4YeHUE (PaKTOPOB BO3ICHCTBYIONINX HA MPEIIIPUATHE, I10-
3BOJIUT BBIMTH HA PHIHKH JPYTUX PETHOHOB, OTKPHITh (YMIIHAT WIH HOBYIO (PUPMY, YBEIHYUTH aCCOPTUMEHT
YCIIyT U y9aCTBOBATh B TOCYJapCTBEHHBIX TeHepaX. bombInoil ombiT paboThl U 0TPaObOTKA TEXHOIOTHUH AacT
000 YK «Xacan-Cepsuc /IB» coxpaHuUTh OOJBIIYIO YacTh IICJIEBON KIHUEHTYPHI, HECMOTpPS Ha TajacHUE
cnpoca. Opranmsamust OO0 YK «Xacan-Cepsuc /IB» roroBa mpuBieKkaTh KpeIuTHBIE CPEACTBA TOJIBKO Ha
YCIIOBUSIX HUXKE TEKYIIIETO 3HAUCHUS CTaBKU pedrHaHcupoBanus. [Ipennpustve miaHupyeT IpuBIeYb 3aeM-
HBIE CPEJICTBA Ha BBITIOJHEHHE JONTOCPOUHBIX MPOEKTOB. [IpemmokuM OTKpPHITh (HIIHAN IO IEKTPOMOHTA-
’Ky MHOI'OKBAapTUPHBIX JJOMOB B I'. B1aMBOCTOK.

1. ®arxytaunoB P. A. Ctpaterudeckuii MapkeTHHT: yue0. mocobue jyis ctya. By3oB. — Mocksa: HUL] MH®PA-
M, 2019. -320c.

2. KoBanpuyk C.B. MapkeTusr: yueOHUK [uis CcTy[1. By30B. — Mocksa: A-IIpuop, 2021. — 192 c.

3. Mypanikuna H.B. Mapkerunr: y4e6. nocodue s cryn. By3oB. — Mocksa: UTHOPA-M, 2020. — 366 c.
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OCOBEHHOCTHM KPEAVUTOBAHWM MAJIOTO BU3HECA
B COBPEMEHHDbIX YCJIOBMIX

3.H. CeHueHko, A.B. 3aropckas
Oakanaspsbl
J1.B. CanoBa
KaHA. 9KOH. HayK, OOLEHT

Braousocmoxckuii 2ocyoapcmeenuwill yHusepcumenm 3KOHOMUKU U Cepeuca
Braousocmox. Poccus

B cmamve nposeden ananuz kpedumosanus poccutickozo Mano2co NpeonpuHUMAamensbCmea Ha cospe-
MeHHOM dmane e2o pazsumus. Paccmompenst ocobennocmu eneutheti cpedvl pOCCUTICKO20 MAL020 NPeOnpu-
HUMAmMenbCcmea u npooaemvl Kpeoumosanust 0aHHO20 CeKmopa IKOHOMUKU. Bulsgnenvl akmopvl e1usHus.
Ha Manwlll OU3HeC co CMOPOHbL DAHKA, OAHA OYEHKA CIMPYKMYype Mano20 OusHeca, OmmeyeHsbl NOA0ICUMeNb-
Hble U OMpUYameIbHble USMEHEHUs. CUMYayuyu ¢ KpeoumoanuemM MAaiblX npeonpusimuil, a maxdice 20moe-
HOCMb NPEONPUSMULL K NOJLYYeHUIO NPpUdLLIU 015 8LINAAMbL 00124 OAHKY U HATI0208.

Kniwouesvle cnosa: banxosckas cucmema, e3aumooeticmsie, KpeOumosanue Manioeo npeonpuHuMamens-
cmea, Manvlil busnec, uUHAHCUPOSaHuUe.

FEATURES OF LENDING TO SMALL BUSINESSES IN MODERN
CONDITIONS

The article analyzes lending to Russian small business at the present stage of its development. The features of
the external environment of Russian small business and the problems of lending to this sector of the economy are
considered. The factors of influence on small business from the side of the bank are revealed, the structure of
small business is assessed, positive and negative changes in the situation with lending to small enterprises are
noted, as well as the readiness of enterprises to make a profit to pay the debt to the bank and taxes.

Keywords: banking system, interaction, lending to small business, small business, financing.

B Hacrosiiiee BpeMs BOIpoc 0 MpeanpUHAMATENECKOM NesSTeTbHOCTH aKTYaleH U CTAHOBUTCS TIPHOPH-
TETOM 3KOHOMHYECKOH MOJIUTHKH TOCYAapCTBa, OOJBIIIOE KOJIMYECTBO JIIOICH 3aHHTEPECOBAHBI B OTKPBITHH
cBoero OusHeca. [IpeanprHUMATENHCTBO, BBINONHSS BaXKHEWUIIHE COIUAIBHO-DKOHOMUYECKUE (YHKIIHH,
(hopMHUpyeT KOHKPETHYIO Cpely, CMIrdaeT ColHalbHOe HEpaBeHCTBO, (POPMUPYET CpEeIHHA KJIacC U HOBOE
OTHOIIIEHHE K TPYAy W COOCTBEHHOCTH, HACHIIIAET TOBAPHBIC PHIHKH, MOAEPKUBAET WHHOBAIMOHHYIO aK-
TUBHOCTG. [Ipy 3TOM mpeAanpuHUMATENhCKAsS NEATEIHFHOCTD CONPSIKEHA ¢ MHOTOUHCICHHBIMA PUCKAMHU, Be-
JUYMHA ¥ MacHITa0bl KOTOPBIX B YCIOBHUSAX KPH3HCa PE3KO BO3pacTaroT. [103TOMYy coXpaHEHHE U pa3BHUTHC
MIpeIITPUHIMATENIECTBA SABISIETCS aKTyalTbHOW M BaYKHOM 3aadell AJisl pyKOBOJICTBA CTPAHEI.

[NoTeHnMambHBIC BO3MOYXKHOCTH MAJIOTO OHU3HECa UCIIOJB3YIOTCS HEIOCTaTOYHO 3P (PEKTHBHO, B CPaBHEHUE, C
JPYTHMU CTpaHaMu. B GONBIIMHCTBE ONpeeNieHni yTBEPKAACTCS, YTO OM3HEC —3TO ACATCIBHOCTh YaCTHBIX JIUIL
u opranm3anuii. [IpeqnprauMaTeny 6e3 00pa3oBaHUs FOPHIIUECKOTO JIUIA TAKXKE OTHOCATCS K MAIOMY OHM3HECY.

Kax 6aHK OTHOCHTCSI K STOMY BOIIPOCY?

Ha coBpemeHHOM 3Tane, KPeAUTHBIN MPOIECC MPEACTABISIET COO0M COBOKYITHOCTh OCOOBIX MPUEMOB U
CIOCO00B peanu3aiy KPeIuTHBIX OTHONICHHA MEXIY 3aeMIUKOM M (PMHAHCOBOW OpraHH3allle, pacioa-
raeMble B OIpeeNIeHHON TI0CIIeI0BaTeTFHOCTH.

CoBpeMeHHast POCCUIHCKAsl CUCTeMa KPEIUTOBAHKS XapaKTEPU3yeTCs] OTPOMHBIM MHOKECTBOM CYIIIECT-
BYIOIIMX KPEAUTHBIX POTPaMM, 4acTh M3 KOTOPBIX pacCUMTaHa Ha MpecTaBuTeNeii Manoro ousneca. [pak-
TUYECKH KaXIblii 0aHK MpeaycMaTpuBaeT psiji MPOTrpaMM KPEeTUTOBaHUS OW3HEca, MPEAOCTABIAEMBIX Ha
Pa3HBIX, HO JIOCTATOYHO CXOXKHX yCIOBHUSX.

HaunHaromue npeanpuHUMaTen, KOTOpble IMEIOT aMOUITMK M HJIEH CBOETO Jielia, HO HE UMEIOT J0CTa-
TOYHOTO KaIlUTalla JiJIsl OTKPBITHS, O0palaroTcsi HEMOCPEICTBEHHO B 0aHK. Ha ceromHsHni NeHb KaIbIid
TpeTuii OaHK TIpeasaraeT ONTUMAalbHbIE YCIOBUS KPEIUTOBAHUS ISl MHANBHUIYATBHBIX MPEeApHHUMATENCH
U MaJlbIX opranu3anuii. Ha omoOpeHHbIe KpeAUTHBIE CPENCTBA MPEAIPUHUMATEIH MOTYT MPHOOPETaTh OC-
HOBY JUIS CBOETO OM3HECa, a BHITUIAYMBATH €r0 MOTYT C MOJIyYEHHOU B PE3yJIbTaTe CBOCH NIEATEIILHOCTU TIPH-
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ObLTH. Perienne o B3SATHU TaKOTO KpeauTa JOKHO OBITH ITOJTHOIIEHHO B3BENICHO, BEIh IUTAHUpYyeMas es-
TEJIHHOCTh JTOJDKHA MPUHOCUTH M0X0A. He crouT 3a0mBaTh mpo ymiaTy Hayioros. s Toro, 9To0bl HaYaTh
YCIEITHO BECTH OW3HEC W BBIIIAYUBATH 3aeM OaHKy, HY>KHO TIOCTOSIHHO aHAIH3UPOBaTh chepe, B KOTOPOW
IJTAHUPYETCS BECTH CBOM Om3Hec.KpemuToBanue (GU3MYECKUX JIUIl — 3TO YKOHOMHUYECKOE MPOCTPAHCTBO, B
KOTOPOM IIPEIOCTABIISIFOTCS KPEAUTHI HA YCIOBUSX O IIPHHIIUIIOB.

PaccMoTpyuM MpUHIUTIBEL KpEeAUTOBaHMSI (PH3UUSCKUX JIUIT HA puc. 1.

[TpuHOMIBI KpeAUTOBaHUS (QUIMYECKUX JIHILL

|
v | : !

CpodHOCTB IInatHOCTB ObecneyeHHOCTh Bo3zspaTtHOCTH

JubbepeHInpoBaHHOCTh IleneBoii xapakrep

Puc. 1. [IpuHIMme! KpeaAuToBaHUs GU3UICSCKUX JIHIL

Cumnraercs,uro npencraButenu MII oTHOCATCS K KaTeTOpUM HEHAAEKHBIX 3a€MIIUKOB, IIOCKOJIBKY OHU
XapaKTepHU3yI0TCA BBICOKHUM MPOIIEHTOM HEBO3BPAaTa,YTO HECET HETaTUBHBIC MOCIEACTBH i OaHkoB.OnHa
W3 4acTO BCTPEUAIOIIUXCS Mpo0iieM, KOTOphIE MOTYT IOMEIIATh pa3BUTHIO OU3HEca — 3TO (PMHAHCHPOBAHHE.
Tax, HeTOCTATOK CPEJICTB AJIS CO3JAaHMsI OpraHU3aIi 0TMEUaloT okoso 50 % BiaznespleB Majoro 6usHeca.

[IpencraButenu manoro OW3Heca, OPUEHTUPOBAHHBIE HA MPHBJICUEHHE KPEAUTHBIX PECYPCOB, B MEPBYIO
ouepesib JOJDKHBI U3YUUTh YCIOBUS KPEAUTOBAHUS, IPEIOCTABIsIEMble PA3TUUHBIMU OaHKaMH, BHIOpAaTh CBOM
0aHK 10 pe3yJbTaTaM TAKOTO U3yUYEeHHS, U TOJIBKO MOCIIE 3TOTO HaYaTh padoTy MO MOITYYSHUIO KPEIUTa.

Jia monydeHus KpeauTa MpefCTaBUTENSIM Malloro OM3Heca HeOOXOAWMO IUIOTHOE B3aHMMOJEHCTBHE C
pabOTHUKaMM BBHIOPAaHHOTO OaHKa, KOTOPBIE B PaMKaxX KOHCYJIbTALIMOHHBIX YCIyr O3HAKOMAT UX C OCOOEH-
HOCTSIMH KPEIUTOBaHUS B OaHKe, HeOOXOAUMBIM MEPEYHEM JOKYMEHTAIINH, a TAKKe TPeOOBaHHM, IPEbsIB-
JIIEMBIM K 3aeMIUKaM — CyObeKTaM Majoro 6musHeca. baHky n30eraroT MpeaoCTaBICHUS KPESIUTOB IO €IS
HECYUIECTBYIOUINIA MaJlblii OM3HEC, OHM OPHEHTHPOBAHBI HAa KPEIUTOBAHWE KIIMEHTOB, YXKE JOKa3aBIINX
CBOIO COCTOATEIBHOCTh B OM3Hece. Ho Takyke BaKHBIM yCIIOBHEM SABISiETCS 3anor. baHk MOXeT B3STh MOJ
3aJI0T KaK JABMKMMOE, TaK M HEABM)KMMOE MMYIIECTBO MpeAnpuHUMaTess. Tak jke MOSBUINCH HeCTaHAapT-
HBIC BHJIBI 3aJI0Ta: HAIIPUMED, IO/ MHTEIICKTYIbHYIO0 COOCTBEHHOCTb.

Eme oqHuM 3HaYMMBIM YCIIOBHEM KPEIUTOBAHUSI MAJIOTO OU3Heca SBISIETCS 00eCIIeYeHUE TIaTeXeCIo-
coOHOCTH OM3Heca, OIeHKa KOTOPOH MPOBOAUTCS OAHKOM Ha OCHOBE ()MHAHCOBOHM OTYETHOCTH 3aEMIIUKA.
OTH nefcTBUA COMPOBOXKAAIOTCS 00CYXKASHUEM yCIOBHUI KPEIUTOBAHUSA: CYMMBI M CPOKa KpeauTa, Ha KOTO-
pBIit OH MOXKET OBITH MIPEICTABIICH.

OreHKa KpeauTOCTIOCOOHOCTH KIIMEeHTa 0aHKOM MPOBOJAWTCS Ui YCTaHOBIEHHUS (PMHAHCOBOM COCTOSA-
TEJILHOCTH 3aCMIIMKA pacyeTa CyMMBI 00s3aTENIbHBIX Pe3epBOB, (POPMUPYEMBIX KOMMEPUYECKHMMHU OaHKaMU
[0/ BBIAHHBIE cCyAbl. baHKM B OCHOBHOM NMPHUMEHSIOT 3 METO/a OIEHKH KPEAUTOCIIOCOOHOCTH KIIHEHTA:
(bvHAHCOBBIN (aHATU3UPYIOTCS (PMHAHCOBBIE OTYETHI), OPTaHU3AIMOHHBIN (AaHATM3UPYIOTCS YUpEAUTEIbHBIE
JIOKYMEHTBI), CPAaBHUTEIBHBIN (PACCUUTHIBAIOTCS M aHATM3UPYIOTCS (PMHAHCOBBIE MTOKA3aTENHN).

Taxum 06pa3oM, GprHAHCOBOE COCTOSHUE KIMEHTa MOXHO ONPENENUTh U IIyTeM pacdera KOIUIeCTBeH-
HBIX U KaYeCTBEHHBIX MOKasarenei (Tada. 1).

Tabruya 1

Pacuer koJIMUecTBEHHBLIX M KAaYeCTBEHHBIX MMOKAa3aTe el

KonuuecTBeHHBIN aHAIN3 KauecTBeHHEIN aHATN3
— MCCIIeIOBAaHME PEIyTaluH 3aeMIINKA; — JICHEKHOTO ITOTOKA;
— OLIEHKA BEPOSITHBIX PUCKOB 3a€MUINKA; — JIeTIOBOI'0 PUCKa;

— aHaJIu3 UCTOYHUKOB IOTallICHUS KpEAUTa,

— (puHaHCOBBIX KO3 DHUIIMEHTOB.
— BBISIBJICHHE LIEJIU NIOTyYSHUS KPEANTA.
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B 6ankax yacTto BCTpeyaroTCsl OTKa3bl MO 3asBKaM KPEIUTOBAHUS MalbIX HPEANPUATHH U WHAUBHIY-
aNbHBIX TpeAnpuHuMaresneil. OCHOBHbIE IPUYMHBL, IOYEMY OTKa3bIBAIOT B KPEIUTaX:

a) HET JIOKA3aTeNIbCTB IJIATEKeCOCOOHOCTH/HEIOCTOBEpHAsT JOKYMEHTAIHS, YTOOBI 3TOTO0 HM30EkKaTh,
HY)KHO TPEJOCTaBUTh 0aHKYy MaKCUMyM BO3MOKHOH (uHaHCOBOW nokymenrarmu, OKB3JlpI, macmopTHbie
JIAaHHBIE PYKOBOAMTEINS. Tak e MOXKHO MpPeA0CTaBUTh OM3Hec-TUIaH OyyIIero MpoeKTa, 1Mo KOTOphIi Oe-
pyTCs 3aeMHBIE CPECTBA.

0) MaJleHbKHH CPOK AEATEILHOCTH, MHOTOE 3aBUCHT OT cpoka padotsl UIT (sryumre, ecnu WIT ocymecTs-
JISIeT AESATENLHOCTD OT OJTHOTO T'oJia, TOTIA B OOJIBIIEH BEPOSITHOCTH O00PSIT KPeaUT B OaHKE)

B) HELIEJIEBOW KpeIuT (B 3TOM cilydae OaHK UAeT Ha OOJBIION PUCK, TaK KaK HE MOXKET POKOHTPOIUPO-
BaTh PAacXO0JIOBaHUE KPEJUTHBIX CPE/ICTB), modToMy syuiie W1 npuxonuTs B 6aHK 3a 1eJIeBbIM (HHAHCHPO-
BaHUEM, 3TO MOBBICUT LIAHCHI MONIYYHUTh 3alM.

Takum 00pa3om, NpHUBJIEKATEBHBIC I OaHKA YePThl MAIOr0 TPEAIPUHAMATEIBCTBA CYIECTBYIOT, OJJTHAKO
MaJIblii OM3HEC SIBIISIETCS JOCTATOYHO PHCKOBAHHBIM JIS IPEAOCTABICHHS KPEAUTHBIX yCIyT. JKU3HEHHBIH UK
y MaJIOro MpeANPUHIMATEIbCTBA KOPOUE, YEM Y KPYIHBIX MPEANPUATHIH, 2 SKOHOMHUUYECKUI PHCK BBIIIIE.

Bonbiie mancoB y AeMCTBYIOMMX NMpeANpUHUMATENEH, OTKPBIBAIOIIMX HOBOE HalpaBlieHUE. B HEKOTOPBIX
0aHKax TpPeOYIOT MPENOCTAaBUTh B YUCIIE JOKYMEHTOB OHM3Hec-TUIaH. UTOOBI MOBBICHTH IIAHCHI Ha O00pEHHUE,
Ou3HEC-TUIaH TOJDKEH JETaJIbHO OOBSCHATH, KOTJa U 33 CUET Yero MperpHHUMaTedb COOMpaeTcs BEPHYTh Kpe-
qut. [1o3TOMYy CTOUT yKa3zaTh CKOPOCTh 000PaYNBAEMOCTH, BEPOSTHYIO PHOBLIb, CPOKH OKYITA€MOCTH MIPOEKTa.

Banku mperaratoT pa3Hble BApHAHTHI KPETUTOB:

— 10 cyMMe: BbIatoT ot 1 Teic. py6neit 1o 500 miH;

— TI0 CPOKY KPEIUTOBAHUS: OT 6 MecsIeB 10 15 neT;

— 10 TIPOIIeHTy, oT 1-3 %;

— IO TPOCTOTEe O(hOPMIICHHS: €CTh JTOCTYITHBIE KpeAUThl 0e3 o0ecreueHus, ¢ MUHUMAaJIbHBIM MaKeTOM
JOKYMEHTOB, HO 110 00Jiee BEICOKOH CTaBKe;

— 110 OBICTPOTE MPENOCTABIECHN: JEHbI'H BBIIAIOTCSA OT HECKOJIBKUX MUHYT IO HEJCIIb.

B xagectBe npumepa B3at 6ank BTh.bank BTb (ITAO) sBnseTcst onHuM U3 KpynHeHmux 6ankos Poc-
cun. KimoueBble 00acTu IesTeIbHOCTH: MIPUBJICUCHUE CPEICTB U KpeIUTOBAaHUE HacelleHHs, paboTa ¢ Kop-
MOPaTUBHBIMHU KJIMEHTaMH U (prHaHCOBBIMH opraHuzauusMu. bank BTB Geper B paccdyer MexnyHapoaHYIO
MPAKTUKY POYNX KOMMEPUECKUX OPTaHU3alUi U MPEAIAaraeT CIEAYIONINE YCIOBUS A BIAJENIbLEB MAJIOTO
OM3Heca U MHIUBHUY aTbHBIX MPeIIpUHIMATEINCH:

OTKpBITHE PacUETHOIO CUETa, KaK s HHOUBUAYAIBHBIX MpEANPUHUMATENEH, TaK U U1 MaJIbIX Ipea-
NPUATHI:

a) rox 6ecruiataoro PKO ¢ makerom «Ha ctaptey;

0) Tpu Mecsna 6ecrutatHoro PKO ¢ makeramn «Camoe BaxkHoe» U «Bcé BrimtoueHo».

Perucrpanus 6usneca (perucrparus U1, OOO u camo3aHATOr0);

B03MOXXHOCTH MOAKITIOYEHHS SKBAHPUHTA;

Brimyck Ou3Hec-KapThl;

VYcnemHsli 3amycKk U pa3BUTHEe Ou3HEca 3a pyOexxom;

INogxmroueHne cOTpyIHUKaM OHM3HECA 3apIVIATHOIO MPOEKTa U BO3MOXKHOCTh AaBTOMAaTHYECKOIO 3aumc-
JIeHus 3apaboTHON IIAThl M APYTUX BHIIUIAT HAa KapThl COTPYIHHUKOB. Tapudpl, mpeuiaraeMple KIHEHTaM
6anka BTB (Tab6m. 2).

Tabauya 2

Tapudmnbie npenyioxenus 6anka BTh

IToxazaTenu

Tapud «Ha crapre»

Tapud «Camoe BaxkHOE»

Tapud «Bcé BIroueHo»

CTOMMOCTh

0 py6. 12 mecsiies, ¢ 4-0ro me-
csia 199 py0. B Mecs rpu 060-
pote 1o 10 Teic. pyOneit

0 py06. 3 mecsitia, nanee 1020 p. B
MecsII IIpu oruiate 3a 12 mMecsues

0 py6. 3 mecsines, nanee 1615 p.
B Mecs1l Ipu oruiare 3a 12 mecs-
LeB

OTKpBITHE CUeTa

0 py©.

0 py®.

0 py6.

Oo6cnyxuBanue On3Hec-
KapThl

0 pyo®.

0 pyo®.

0 py®.

IInarexxu xmentam BTh

be3 orpannuenmii

be3 orpannuenuit

be3 orpannuenuii

[Tnarexwu B npyrue OaHKA

5 IITYK B MecslLl, Jajee
150 py©. 3a matéx

30 mTyK B MecsL, fanee
50 py6. 3a mmaTéx

60 wTyK B MecsL, aanee
50 py0. 3a mmaTéx

CHsITHE HAIMYHBIX

Ot 2,5 % OT cyMMBI

Ot 1,5 % oT cymMMEI

Ot 1,5 % oT cyMMBI
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VYcnoBus NOAKIIOYECHNUS 3apIUIATHOTO NIPOEKTa:

a) OECIUIaTHBIH BBHITYCK M 00CITY>KUBaHUE 3apIUIATHOTO ITPOSKTA

0) moCcTyIJICHHE CPEJICTB Ha cyeTa 3a 15 MUHYT

B) 3apIUIATHBIM MPOEKT MOJKIIOYAETCS OT 1 COTpYIHHKA

VYcnoBus NOAKITIOYEHUS U COTPYAHUKA!

— OecrIaTHBIN BBITYCK U 00CTyKUBaHUE KapThl;

— CHATHE HAIMYHBIX 0€3 KOMUCCHHU BO BCeX OaHKOMAaTax CTOPOHHUX OaHKOB;

— BO3MOJKHOCTb ITOJIKIIOUEHHS 10 6 OOHYCHBIX OINIMIA;

— CHW)KEHHBIE CTABKH 110 KPEAUTHBIM NIPOAYKTaM;

— MOBBIICHHBII MIPOLEHT 110 OTKPHITOMY BKJIAAY WJIM HAKOIUTEIBHOMY CUETY;

— BO3MOJKHOCTb ITOJTy4aTh OecIuiaTHbIN Kammoek 1,5 % 3a Bce MOKyIKY;

B 6anke BTbB ectp ocobast mporpamma, 3T0 mporpamma JOSUIBHOCTH ISl OANEPKKH MaJloro Ou3Heca.
B a1y nporpamMMy JIOSIIBHOCTH BXOZAST KaK CIIELHaJIbHbIC IPEUIOKEHHE OT MapTHEpOB OaHKa, TaK U pa3ind-
HBIE CKHJKH Ha OAHKOBCKHE MPOIYKTHL.

B ampene 2021 ronga Obuta 3amylieHa KOMIDIEKCHAs MIPOTpaMMa JIOSUIBHOCTH TSI HOAJEPKKH Majoro
omsHeca — «busHec-nmura». Ha maHHbI MOMeHTe B Hel ydacTByrOT Oomnee 400 Thicsu kimeHTa Oanka BTD.
Y4acTHUKH AaHHON MPOrpaMMbl UMEIOT BO3MOKHOCTH KPYIJIOCYTOUHO IMOJIBb30BAThHCS, BRIACICHHOHN CHeln-
QJIBHO JUIS HUX JIMHUEH KOJUI-LIEHTpa, a TAaKXKe MOJy4yaTh NPUBUIETHPOBAHHOE OOCIYKMBAHUE B OTACTICHUAX
0anka BTH u momydyaTh WHBIE IPEeUMYIIIECTBA.

[IporpaMma nosibHOCTH «bu3Hec-mura» obiaazaeT TpeMsl YpOBHAMHU Y4acTHs B HE. YPOBHU pas3zeis-
I0TCS Ha TEepBBIN, cpeaHnid M Manblii. K HUM mpucBoensl crnepyroniue HaszBaHus: «lIpodm», «Cpemuuii»,
«Jlerenga». OTH ypoBHM NPUCBaMBAIOTCS KIMEHTaM OaHKa B 3aBUCHMOCTH OT CpPOKa COTPYAHUYECTBA U MOJI-
HOLIEHHOTO 00beMa paboThl ¢ GaHkoM. lIpruem, npuBHIETHN M IPEUMYILECTBA KIIMEHTOB AaHHOH MporpaM-
MBI YBEJIMUUBAIOTCS I€Hb 3a JHEM.

JononauTensHble 00pa3oBaTeIbHbIe BO3MOXKHOCTH, IPOAYKTH HE(PUHAHCOBBIX CEPBEPOB OT MapTHEPOB
BTb Ha B3aMMOBBITOIHBIX YCIIOBHSX, HOBBIC MPOAYKTHl OaHKa JOCTYNHBI KIMEHTaM MaJIOTO U CPEIHETO
Ou3Heca, KOTOphIE YYacTBYIOT B IPOTrpaMMe JIOSUIbHOCTH «Bu3Hec-nmuray.

UYroObl KIHMEHTHI OJTYyYaid caMble BHITOAHBIC YClIoBHA, cepBuc Oanka BTB pacupun cBou nudpoBbie
BO3MOXXHOCTU M aKTMBHO BHEAPHJI caMble JyUIlIUe U COBpPEMEHHbIE TexHosuoruu. KnueHTsl Manoro u cpen-
HEero OM3Heca MOTYT MOJaBaTh IKCIIPECC-3asiBKH, JJISl 3TOrO CIeUalbHO OaHKOM Oblia pa3zpaboTaHa HOBas
MOJIE€b OLIEHKH PUCKOB, KOTOpasi COMPOBOXKAAETCS UCKYCCTBEHHBIM MHTEIIEKTOM. bosee TouHyIo OLIEHKY U
YCIIOBHUS KPEAUTHBIX MIPOAYKTOB OaHKa MO3BOJISIOT CAeNaTh BCE BHYTPEHHHUE HCTOUYHUKH OaHKa M TOCTYITHBIE
BHEITHHE. DTa YCIyTra IMO3BOJUT KIMEHTAM IMOJy9aTh MPOIYKT, YCIyTy OaHKa abCONIOTHO B JIFOOOM M3 BO3-
MOHBIX IH(POBEIX KaHAIOB OOCITYXKHBaHHE, TAKXKE IO JKEJIaHUIO KIHEHTA, JJIS MOJYYCHUS KOHKPETHON
YCIYT'H MOYHO €TO HalpaBUTh B Oinokaiiiiee oTaeneHue oguca 0e3 ouepeny.

C uromst 2021 roga y4acTHUKH IPOrPaMMBl JIOSAIBHOCTH MOTYT HOJIy4aTh OOJIbIIE CEPBUCHBIX NPUBUIIE-
THI U1 CBOETo OM3HEca 3a aKTUBHOE COTPYAHNYECTBO ¢ 6aHKoM. Cpey HOBBIX OIIIHMA:

— ManoMy Ou3Hecy OyIyT AOCTYNHBI KypChl MO JMYHON M IPynioBoil 3¢(eKTUBHOCTH HOCTPOCHUIO U
CIUIOYEHUIO KOMAaH[bl, yIyYIICHUIO KauecTBa MPOAAX, CaMble TOUHBIE CKPHIITHI U1 OTPaOOTKH BO3paske-
HUH, pe3yJIbTaTUBHBIM IEPETOBOpPaM, TAKXKE MPENNPUHUMATENN MOTYT TOIYYUTh NMEPCOHANbHbIE KOHCYIIb-
TallMU OT CIIELHAINCTOB o0yyaromero nopraia «bmmwke k nemy»;

— CKMJKH Ha KPYTJIOCYTOUYHYIO IOPUANIECKYIO MTOAICPIKKY;

— CKMJKHU Ha OaHKOBCKHE 3KCIIPECC-TapaHTHUH, IPUOPUTETHOE PACCMOTPEHNUE 3asIBOK;

— YCIIYTH IO ayIUTy caiiTa Ha COOTBETCTBUE TpeboBaHusIM 152-D3;

— JIpyTHue MoJIe3HbIE CEPBUCHI 1151 On3Heca.
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Braousocmoxckuii eocydapcmeennblil yHugepcumem 3KOHOMUKY U CEPEUCa
Brnaousocmox. Poccus

Inobanvuas mpancopmayus 20cyoapcmeenno20 ynpagieHus, OpPUEHMUPOBAHHAS HA Nepexod om
«INIeKMPOHHO20» K «YUpposomy npasumenscmsyy, npeocmagisiem cobou 3a0aiy, 0OHAKo, He CMOMPS HA
OuesUOHblE NOJI0JCUMENbHbIE MEeHOSHYUU YUPDPOBU3aAYUY IKOHOMUKU, CYUWECMBYIOM Yepo3bl U He2amueHble
Gakmopwi, cHudCalOwUe Ka4ecmao MeHeOHCMeHmd, NOIMOMY OCHOBHOU Ye-Tbl0 OAHHOU pabombl A6IAEmcs
onpeoenenue u cUCmemMamu3ayusi OCHOBHbIX HANPABIEHUI 6IUAHUA YUPDPOSU3AYUY HA NPUHAMUE YNPABIEH-
YeCKUX peuieHul.

Knroueesnle cnosa: yughposuszayus, uHGOpMayuoHHbIl wym, UHGHOPMAYUOHHAS cUsUeHd, MEHEONCMEH,
Yynpaesienyeckue peuienue, yeno8eyeckuti pakmop.

THE IMPACT OF DIGITALIZATION ON MANAGERIAL
DECISION-MAKING

The global transformation of public administration, focused on the transition from "electronic" to "digi-
tal government”, is a task, however, despite the obvious positive trends in the digitalization of the economy,
there are threats and negative factors that reduce the quality of management, so the main goal of this work is
the definition and systematization of the main directions of the influence of digitalization on managerial
decision-making.

Keywords: digitalization, information noise, information hygiene, management, management decision,
human factor.

B ycnoBusix crpemutensHON nupOBU3ALKMU SKOHOMHKHM aKTyaIM3UPYeTCs BONPOC pa3BUTHA 3Pdek-
TUBHOCTH YIIPABJICHYECKUX PEIICHUH 3a CYET NMPUMEHEHHS MHPOPMAIMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEX-
Honoru# [1], HampaBJIeHHBIX HA pa3BUTHE WH(GOPMAIIMOHHOTO OOINECTBa, YTO SBJSAETCS TIaBHOW 3a/ladyeid,
OTpaXXEHHOW B MporpaMmax CoIMaibHO-3KOHOMUYECKOT0 pa3BuTusa Poccuiickoit @enepanuu, mpeacTaBieH-
HBIX B TaOI. 1.

Tabruya 1

3akoHoaaTeNbCTBO B cepe nuudpoBU3aLUA

Ne DenepallbHbli 3aK0H, TOCIIPOrpaMma IIpuopurerst

DenepanpHblil mpoekT «Kaaper ans uudposoit | IloaroroBka BEICOKOKBATH(UIIMPOBAHHBIX KapOB, OTBEYAIOIINX HO-

SKOHOMHMKHY HAI[MOHAIBLHON IIPOTPaMMEI BBEIM TPEOOBAHISM K KIIOYEBBIM KOMIICTEHIUSIM IU(PPOBOH SKOHOMHH-
1 «Mudposas sxonomuxa Poccuiickoit denepa- KH, peaJiu3anysi IporpaMM NepernoAroTOBKH 0 BOCTPEOOBAaHHBIM IIPO-
LAWY, (eccusM B yCIIOBUSIX HU(PPOBOI SKOHOMHUKH, & TAKXKE MEPCIEKTUBHBIX

06pa3OBaTeJ'H>HLIX IIPOEKTOB.

Vka3 [Ipesunenra Poccuiickoit @enepauuu ot Co3naHue CUCTEMBI IPABOBOTO PETYIUPOBAHUS LU(PPOBOIT SKOHOMUKH,

7 mast 2018 roga Ne 204 «O HanMOHANBHBIX OCHOBAaHHOI Ha THOKOM IOJIX0/ie B KaX10i cdepe. Peanuzanun 310i

2 LEJSAX U CTPATETHIeCKHX 3a/1adax pa3BUTHS 3a/1a4u MOCBSIIEH (eaepanbHbli mpoekT «HopmaTiBHOE perynuposa-
Poccuiickoit ®enepanuu Ha nepuox o 2024 HHUE TUPPOBOH CpeAbD», KOTOPBIA KyprpyeT MUHHCTEPCTBO SKOHOMHU-
rojaax» yeckoro pa3Butus Poccuiickoit denepanuu.
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Oxonuanue mabn. 1

Ne ®DenepallbHbli 3aK0H, TOCIIPOrpaMma IIpuopurerst
Pacniopspxenue [paBurenscra PO ot 22 oxtsiopst | Llemsimu 1mdpoBoii TpaHcdopMaliy rocy1apcTBeHHOTO YIIPABICHHS SIB-
2021 1. Ne 2998-p «O0 yTBEpKAECHUH CTpaTernde- | JIAIOTCS COLMAIbHO-3KOHOMUYECKoe paszButre Poccuiickoit deneparmu
CKOT0 HAIpaBJICHHUA B 00JIaCTH IU(PPOBOI TpaHC- (ympaBiieHHe OTpacisiMi S3KOHOMUKH 1 COIUAITBHOH C(hepbl), BRIPAKEHHOE B
3 (hopMaImH rocy1apCTBEHHOTO YIIPABICHISD) POCTe peabHBIX JOXOIOB H TOBBIMICHHH TOKYTIATENBCKON CIIOCOOHOCTH
rpaxad Poccuiickoii ®eneparyy, NOBBIIICHUEC HHBECTULIMOHHOM IIpUBIIC-
KaTeITbHOCTH TOCY1apCTBa, 0OSCIIeYeHe HalIMOHAIBHOM 0€3011acHOCT! 1
JIMYHO# Oe30macHOCTH rpaxkaan Poccuiickoit Denepariyu.
Denepanbhslil 3akoH 0T 31.07.2020 Ne 259-03 Hacrosmum ®enepanbHbIM 3aKOHOM PEryIUPYIOTCS OTHOLICHUS, BO3HU-
«O mhpoBbIX GHHAHCOBBIX aKTHBAX, IH(POBOI KaIOILHEe TIPH BBITYCKe, y4eTe M 00pamieHys (pPOBBIX (PUHAHCOBBIX aKTH-
4 BAJIIOTE M O BHECEHHH M3MEHEHHH B OT/ICIBHBIC BOB, 0OCOOCHHOCTH JICSITEIHOCTH OllepaTopa HH(OPMAIOHHOH CHCTEMBI, B
3aKoHO/aTeNbHbIe akThl Poccuiickoit Denepaimmy | KOTOPOM OCYIIECTBISETCS BBITYCK HM(POBBIX (PUHAHCOBBIX AKTHBOB, H
oreparopa ooMeHa 1M(pPOBBIX (GHHAHCOBBIX AKTUBOB, & TAKXKE OTHOLLICHH,
BO3HHKAFOIINE IMpH 000poTe rdpoBoii BamoTs! B Poccuiickoit deneparum.
Denepanpuslii 3akoH 0T 31.07.2020 1. Ne 258-03 | Hacrosumii enepanbHblii 3aK0H ONpeiesieT Ler 1 IPUHLUIIBI KCIIepU-
«O0 dKCIePIMEHTATIFHBIX IPABOBBIX PEXKAMaX B MEHTAITBHBIX PABOBBIX PEKUMOB B cepe IM(POBBIX HHHOBALIHI, KPYT yda-
5 cdepe mmdpoBsix nHHOBaIWI B Poccuiickoit De- CTHHKOB SKCITEPUMEHTAITHHBIX IPABOBBIX PEXKUMOB B chepe IU(POBBIX MHHO-
JIeparyD) BaIUH, a TAKOKE PETYJIMPYET OTHOMICHNS, CBSI3AHHBIE C MX YCTAHOBJICHUEM H
peaym3anyeii, B TOM HiCIIe H3MEHEHHEM, TIPHOCTAHOBIICHHEM, IPEKpaIlCHIEeM,
MOHHTOPHHIOM, OIICHKOH MX 3()()EKTUBHOCTH U PE3YJIbTATUBHOCTH.

Hcxonst w3 BeIIETIepEeYNCICHHBIX HOPMATHUBHBIX aKTOB, MOJKHO CJIENaTh BBIBOJ, YTO TPABUTEIHCTBO
Poccutickoit @enepanun odecrieurBacT KOM(DOPTHBIC YCIIOBHS IS TPaKIaH, pa3padaThIBas HOBIIECTBA MIPH
pabote B ycIoBUAX MU(POBU3ANNH, KOTOpAs TOBHIIIACT Ka4eCTBO JKU3HEHHOTO ypoBHS HaceneHus [2]. Ox-
HaKO HEJOCTAaTOYHO M3YUYESHHBIM, Ha HAIl B3I SIBIICTCS BIMSHUE MpoIiecca MUPPOBU3AIUN HA IPUHITHE
yIpaBJIeHYECKUX PEIICHUI B MEHEIKMEHTE.

OcHoOBHas 1iesTb JaHHOUW paboTHI — omnpeneieHne BIMSHAA TU(GPOBU3AIMN HA TPHHATHUS YIIpaBIIeHYE-
CKHX pemeHuii (manee — YP).

Jnis fOCTIKEHUS TaHHOW ey OBUTH PEIeHB CIIEAYIONTIe 3a/1aUH:

— IIPOBEJICH OTIPOC, HAMPABJICHHBIN Ha OIMPE/eIeHHe POJIM TaPKETOB M MHTEPHETA B KU3HU OOIIIECTBa;

— OTIpeieIeHbl OCHOBHEIE ITIOCHI M MAHYCHI BIVMSIHAA UG POBHU3ANNHN Ha YIPaBIeHIECKNE PEIICHNUS;

— pa3paboTaHbl peKOMEHAIINH ISl ONTHMH3AINA IPoIecca MPUHATHS YIIPABICHYECKIX PEIICHHN.

Jia mocTrykeHust pe3ybTaToOB MEPBOH 3a/1a4M (OIpeesIeH s TUTFOCOB 1 MUHYCOB) MICTIONB30BAJICS KOM-
IJIEKC TEOPETHIECKUX METOIOB: 00OOIICHNE U aHAIN3 HAy9IHOU JTUTEPaTyPHI.

B pamkax pernieHusi BTopoi 3ajilauv NCIOIB30BaJICS METO/] OMpoca.

Jns pa3paboTky pekoMeHIaIuii OblT MPOBEICH aHAN3 HAYYHOH JTUTEPaTyphl H KOHTEHT-aHAIH3 PEKO-
MEHJIAITNH BEXyINUX OU3HEC-KOYUeH.

Ha ocHOBaHMM TpOBEIEHHOTO MICCIETOBAHNS HAYIHOH JUTEPATyphl OBUIH ONpEeeNIeHbl OCHOBHBIE TLTIO-
Chl I MUHYCHI BHEIPEHUS ITUGPOBU3AIINY B TIpoliece MpuHATHS Y P, mpencrasnennsie Ha puc. 1 [3, 4, 5].

B B

Tkt MHuHYCE

[ ™y 7 %
VTposa yreTkH

Y CKOPCHHC TTporiceca HIIh OpMAITHE.

OpHHEATHA Y P HCOOXOOHMOMH I1IA
NpHHATHA VP
LS - b -
r ~ s R
JIHCcTaHMHOHHOE CI0KHOCTE
| | B3aHMOJICHCTBHC IIPH || mpHIzTTHA VP 3a cuer
MpHHATHA Y P 6e3 TICPCH3OBITRA
TIPHBASKH K MECTY HHDOPMAITHH
L. o L -
r ~ s R
L OTIOTHHTCIBHEBIC
CPEeaCcTEA aHATH3A H Bruaaac
— paspaborku VP — «ardGOpMATHOEHOIO
(TTpOTpaMMBI, nryma» Ha JITIP
HHCTPYMEHTEL) L )

Puc. 1. ITnrockl 1 MUHYCBHI BIMSHUS HU(QPOBU3ALMH HA YIIPaBICHYECKUE PELICHUS

— 124 -



Ha cremyromem stame uccienoBaHusi OB IPOBEACH OIMPOC, HANPABJICHHbIE Ha ONPENCITHHUE BIHSHUS
rapKeTOB M MHPOPMAIIMOHHOTO IIIyMa Ha JIMIO MpUHUMarollee pemenne. Onpoc IpoBOAMICS OYHOM U JHC-
TAaHIIMOHHOM (hopMaTax, KOJIMYECTBO PECTIOHACHTOB — 221 YenoBex.

Pacmipenenenne oTBeTOB Ha BOMpoC «yKaxute Bamr Bo3pacT» mokasano, uto 39 ugenosek (18 %) Haxo-
nsaTcst B Bo3pacte oT 35 o 50 mert, 11 genmosek (5 %) B Bo3pacte 50 net u crapiie, 11 gemosek (5 %) B BO3-
pacte no 18 ner u 160 uenosek (72 %) B Bo3pacte oT 18 no 35 ner.

Bruto BeIsICHEHO, YTO 28 YeNmoBEeK HCIONB3YIOT MaHmeT, 170 4enoBek CIoMb3yIOT HOYTOYK, 55 yerno-
BEK HCIIOJIB3YIOT Yachl, @ OOJIBIIE BCETO TOIOCOB IMOKa3ajo, 4To 215 denoBek ucmonb3ytoT cMaptdoH. OTBe-
THI Ha BOIIPOC O TMOIYJISPHOCTH COLMAIILHBIX CETeH IMoKa3alik, 0oblie HanOojee MOMyISIPHBIM SIBISICTCS

Mmeccerxep WhatsApp (160 genosek).

Hensrit nenp ncnons3yroT Tenedon u ramkeTsl 121 gemosek (55 %), 11 genosex (5 %) menee gaca, of-
HAKO €CTh JIFO/IU, KOTOPBIE HCIIONB3YIOT TeNeQOH U raJKEeThl OT OJTHOTO Yaca JI0 YeThIpeX 4acoB (89 uenoBek

(40 %)).

Omnpeneneno, uro 17 genosek (8 %) MOMB3YIOTCS TaKETaMHU Yallle YTPOM, cpa3y IMocie MpoOyKAeHus,
88 uenosek (40 %) nHem (Ha yuebe/padore) u 116 uenosek (52 %) Beuepom, nepea caom. Cienyer cka3aTh,
YTO HCIIOJI30BaHUE T'aJKETOB MEPE/i CHOM MOXKET BBI3BATh HApPYIICHUE CHA, a BIIOCIICACTBHH — yXYIIICHHUE

340pPOBbA YCIIOBCKA.

Pacnpenenenue roiaocoB Ha Bonpoc «B Kakux IeJsiX Bbl UCIIONIb3yeTe TeNeQOH?» CBUIETEIbCTBYET, UTO
6 4enoBeK MPEANOYUTAIOT YUTATh AJIEKTPOHHBIE KHUTH, 94 4emoBeK COBEpIIAIOT MOKYNKH, 182 yemoBeka
YUTAOT HOBOCTH, 170 4enoBek MCHONB3yIOT TenedoH it y4ueOnl, 138 denoBek HCmonb3yoT TenedoH ans
pasBiedeHuii 1 171 denoBeK MpearmouYnTaoT O0IeHNe U 3HAKOMCTBA.
UccnenoBanne mokasano, uto 77 % pecrnoHACHTOB COTIACHBI C TEM, YTO TEXHOJIOTHH TTOMOTIIH JIFOISIM
CTaTh CBOOOJHEE, HO MIPU 3TOM OOJIBIINHCTBO OMPOIIEHHBIX (67 %) CUUTAIOT, YTO MCIOIB30BAHHUE Ta/)KETOB
HETAaTHBHO BIUSET HA 3J0POBbE U KOHLIEHTPALUIO BHUMAHUSL.
Taxxe 0 MHEHHUIO OoJiee TIOJIOBHHBI PECTIOHIEHTOB (55 %) O0TKa3 oT ra/pkeToB Ha 1 eHb 3aTpyaHEHUN

Y HUX HE BBI3OBECT.

B X0A¢ o1poca ObLIH BBIABUHYTBI HCKOTOPBIC I'MIIOTE3bI, IIPEACTABJICHHBIC B TaGJ’II/ILIe 2, OOJIBIIMHCTBO

13 KOTOPBIX IMMOATBEPANIIUCE.

Tabnuya 2
I'unore3nl HCCJICA0BAaHUA
I'unoresa O6ocHoBaHMe BeiBog

BonbmuHCTBO JM10/1e# NpeAnoYuTaIoT N0Ib30BaThCs 3a cMapTdoH mporosocoBaino 97 % OnpomeHHBIX

ITonTBepxxaeHa
cMapThoHaMu
BonpmnHCTBO Mr0ozI€i Yalie BCero UCToab3yIoT IpH- 3a maHHOE NMPUIIOKEHHE IPOroaocosaio 72,5 %

IToaTBepxeHa
noxenue WhatsApp OTIPOLIEHHBIX
Jlroau peamoYnTaroT HCI0NIB30BaTh TeNe(OH U raf- 3a maHHBIN BEIOOp MporoxocoBano 55 % ompo- IlonTBepkaena
JKETHI LIEJNIBIH IeHb [ICHHBIX
BonbmHCTBO JM10/1e# yale BCero UCIob3ylo rajiKe- 3a maHHBIN BEIOOp MporosiocoBaio 52,5 % ompo- IToaTBepkaeHa
TBI BEYEPOM, IIepel CHOM MICHHBIX
BosbIMHCTBO JFO/IEH MCTIONIB3YIOT TeNeOH I TOro, | 3a AaHHBIH BEIOOp mporoiocoBaio 82,5 % onpo- IToaTBepxneHa
4TOOBI y3HaBaTh HOBOCTH LICHHBIX
TexHOIOTHH TOMOTIIN JTIOJSIM CTaTh CBOOOAHEE JlanHbI BapraHT BBIOpaso 77,5 % ONpomIeHHbIX IlonTBepkaeHa
HCIIOIb30BAaHNE Ta/UKETOB BIIMSET HA 3I0POBbE M KOH- | 67,5 % ONPOIICHHBIX COIIACHBI C 3THM CY>KICHHU- IMonTeepxneHa
[EHTPAIUI0 BHUMaHUS eM
BonbuinHCTBO Jitoziei Oy Iy T NCTIBITHIBATE TPYJHOCTH 45 % OIpOLIEHHBIX OTBETUIIH, 4TO JuIst HUX Oyner | He moarsepikne-
HPH OTKa3e OT TaJHKETOB CJIOXKHO OTKa3aThCsl OT I'a/PKETOB Ha

He noarBepkaeHa TOIBKO OJJHA TUTIOTE3a O TOM, YTO OOJILIIIMHCTBO JIFOJICH OyAyT UCTBITHIBATH TPYIHO-
CTU IPHU OTKa3e OT raJKeToB. J[aHHYIO THIIOTE3y CJIEAYyEeT IMPOBEPATh SMIUPUUYECKUM MyTEM MOCPEICTBOM
HaOmoneHns. B Xo/e mpoBeneHrs aHamn3a HaMH OBUTH MPEUTOKEHBI HEKOTOPBIC PEKOMEHIAITNH, HE00XO0-
JIUMBIE JIJIs TIPOBEICHUS «UH()OPMAIMOHHO TUTUEHBDY MU CHIKEHUIO BIMSHUSA 1udpoBusanuu Ha JIITP:

— OTPaHUYUTD KCIIOIB30BAHUE TAJKETOB B OMPEICIEHHBIC YaChl;

— HUCIIOJIB30BaTh aHTI/I6aHHepBI;
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— OTIHUCATHCSA OT KOHTAKTOB M KAHAJIOB, CO/IEPKAIINX HEHYKHOE HH(POPMAIIMOHHOE COIep KaHNe;

— IPOU3BECTH OTOOP MOTOKOB MH(DOPMAIIUH 110 TPUITOKCHUSIM;

— UCIIOJIb30BATh JIJISl YTEHUS TOJIBKO JECKTOMHBIE YCTPONUCTBA;

— He YUTaTh HOBOCTH M3 HHTEPHETA Cpa3y — JAaTh UM OTJIEKATHCS.

B pesynbraTe HaydYHO-HCCIEA0BATENLCKOW PabOThl ObUIA BBISBICHBI M CHCTEMATH3UPOBAHEI OCHOBHEIE
HanpaBleHHs BIUSHUS nudpoBm3anmu Ha 3(QPEKTHBHOCTh YNPABICHUYCSCKUX PEIICHUM, B CICICTBUE YETO
OBLTO BBISICHEHO, YTO OCHOBHBIC HETaTHBHBIC MTPOSBIICHHSI TAHHOTO MPOIiecca 00YCIaBIMBAIOTCS B BO3CHCT-
BHHU «MH()OPMAIIMOHHOTO ITyMa» Ha JMYHOCTS JINIA TIPUHUMAIOIIETO PEIICHMS.
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Braousocmoxckuii 2ocyoapcmeenuwili yHusepcumenm 3KOHOMUKU U Cepeuca
Brnaousocmok. Poccus

B nacmosuyee spems Poccutickaa @edepayusi 8 0uepeOHoli paz CIOIKHYIACH C YPe3BbIYAiHbIM 2eONOIUMU-
yeckum nonodiceruem. Ocpanudenus, 6600uUMble NPOMUE Haulel IKOHOMUKU, HOCAM becnpeyeoeHmublil XapaxK-
mep. ['ocyoapcmeo cmapaemcs 0enams 8ce 803MO4CHOe Ol PYHKYUOHUPOBAHUS POCCUICKO20 OUu3Heca.

Kntroueswie cnosa: npobnemul, mepor noodepoicku, COVID-19, canxyuu.

IMPACT OF SANCTIONS ON ENTREPRENEURSHIP

At present, the Russian Federation is once again faced with a geopolitical emergency. The restrictions
imposed on our economy are of an unprecedented nature. The state is trying to do its best for Russian busi-
ness.

Keywords: problems, support measures, COVID-19, sanctions.

[Ipobnema pa3BuTHs OM3HECA B YCIOBHIX HapacTAIOMICH TOTUTHICCKOW W SKOHOMUIECKOH MPOOIeMHOM
CUTyalueil B CTpaHe U BO BCEM MUpE Kak HUKOT/a aKTyajbHa. B JaHHOW paboTe Mbl pacCMOTPUM KakK CaHK-
IIUH TIOBIIMSUIM Ha SKOHOMHUKY Hamiel ctpassl. [Ipemmararo mpoBepuTh BHIIBUHYTYIO HAMU OIHY W3 THIIOTE3
0 TOM, CAaHKIIMH OKaXXYT KOJIOCCATbHOE BIMsIHUE HA On3Hec 1o cpaBHeHUIO ¢ HenaBHUM COVID-19. Ilensro
JIAHHOU pabOTHI CTAJIO JOKa3aTh BO3IEHCTBUE BBEICHHBIX OIPaHUYCHUI Ha MPEANMPUHUMATEIHCTBO, a TAKKE
BBISIBJICHUE MPOOJIEMHBIX 30H KPHU3HCA.

['maBHOIT 3a/avyell HAa CETOMHANIHUNA MOMEHT SIBJSIETCS MPEOAOJICHHE CIIOKUBIIEHCS CHTyalluy ¢ TIOMO-
1IBI0 HOJIIEPKKH rocyaapcTa Poccuiickoit @eneparuu.

Kak u3BecTHO, Ha 3()(DEKTUBHOCTD ACATEIBHOCTH MPEIIPUATHH BIUSET P/ XapaKTEPUCTHUK, TAKUE KaK
BHEIIHHE M BHyTpeHHHUE (DaKkTOpbl. B 3TOi CBA3M mpeanpusaTus aHaJIU3UPYIOT PUCKH, CBS3aHHBIE C U3MEHE-
HUE BO BHYTPEHHEH U BHEITHEH cpene, aIaTUPYIOT ON3HEC MOJT M3MEHEHHS, TPOUCXOISIINE B CTPAHE ¥ MH-
pe. Tem caMbIM CTaJNKUBAIOTCS € psitoM TpodsieM. CHeKTp mpodiieM CHIIBHO MIUpE MO CPABHEHHUIO C KPH3H-
com, BbzBaHHbEIM COVID-19. Ipouecc pa3paboTKH U NPUHATHE MEp MOJACPKKHU emle uaet. [loka cioxHO
WX CHCTEMaTH3UpOBaTh. Pazbepem caMple akTyalbHbIE TPOOIEMbI U MEPHI ITOAIEPIKKH:

Pocm yen na cvipve u 0b6opyoosanue. Hanbosnee KpUTHIHO CKA3aJI0Ch Il POCCHICKOTO OM3HEca ¢ BBe-
JICHHEM CaHKIUW. V3-3a MOBBIICHHS 1ICH MOSBUIACH HEBO3MOXKHOCTh OCHACTUThH OPTaHHU3aIMI0 HOBBIM 000-
pyIlOBaHHMEM, TEXHOJIOTHUSAMHU. Taxke OrpOMHOE BIHSHHE Ha POCT IIEH CHITPall0 OrpaHUYeHHE UMIOPTa. 3a
Hezgeno ¢ 19 mo 25 mapra notpeburensckue nensl B Poccuu Beipocin Ha 1,2 %, cooburun Poccrar. MapTos-
CKHe 1eHOBbIe 3(h(heKThI CBA3aHBI MPEXKIIE BCETO C CYNMIECTBEHHBIM OCJIa0JIieHneM pyOIIsi, KOTOpOe aBTOMAaTH-
YEeCKH TMPUBOJUT K yIOPOKAHUIO UMIIOPTA B MECTHOW BaJIOTE, & TAKXKE C COKPATUBIIMMCS MPEIIOKESHUEM
psAaa UMIOPTHBIX TOBapOB. Mepoil MOANEPKKH SBISETCS CTAOMIN3aIs IIeH IIyTeM YCTAaHOBKH ITPAaBHII Iie-
HOOOpa30BaHUAI.

CHudicenue oocmynnocmu kpeoumos. 28 ¢eBpais Oblla MOBBIIIEHA KIIOYEBas CTaBKa. JTO MPUBEIO K
pOCTy TIPOIICHTOB IO KpeauTaMm M 1o BKiamam. Jlommap B TOT JeHb BIepBble mogopoxan no 100 pyOmeid.
bank Poccum mmaHumpyeT yCTaHOBUTH JIMMHTHI MO MOTPEOUTETHCKUM KpeIuTaM U 3aiiMam s 0aHKOB U
MUKpPO(QHHAHCOBBIX Oopranu3aiuii. bank Poccun yTouHMI, 4TO 10 Mepe aJanTaliy phIHKa K HOBBIM YCIIOBH-
SIM JTUMHUTHI MOTYT OBITH JIOTIOJIHUTENHEHO coKpaieHbl. [lepBriM otpearuposan 11b P®, 3ammanupoBano moa-
HSB KITFOUeBYI0 cTaBKy no HE3amnmanmposannbix 20 %. B mienom Hemmoxas Mepa yaepKanus HHOISAIHOHHO-
ro B3peiBa. KoHeyHO, 3TO 3aKkpoeT OM3HECy IOCTYH K JelIeBbIM KpeauTaM. Mepoil MOoAdep KU sIBISIETCS
pacipenre nepevHst eHHBIX OyMar /s 3aJI0Ta, CHIKEHHE PEHTUHTOBBIX TpeOoBaHu i1 Oymar.

Ynnama nanoeos. Hanorosas cnennt, 9To0bI IpeANPUHAMATENH IJIATHIIN HAJIOTH U CTPAXOBbIE B3HOCHI,
MPAaBWIbHO UX CUUTAJIM U BOBPEMS CHABAJIM OTYETHL. sl 3TOro mpeanpuHUMaTeNsl MPOBEPSET parloHHas
MHCIEKIUS, B KOTOPOI OH CTOMT Ha y4ére. Mepamu moanepxku sBisiroTcsi: Mopartopuii (¢ 10 mapra u 10
31 nexabpst 2022 ronma BBOOUTCA 3ampeT (MOpaTopuil) Ha TuiaHoBble poBepku UL, mpeanpustuii mamoro u
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cpennero omsHeca (MCII). 3a uckiIoueHNEM CIydaeB, KOTIa €CTh PUCKHU JUTS )KU3HU U 370POBBS TpaXKIaH.);
IUISL OTZICNIBHBIX OTpaciieii BBOJSATCS JIbITOTHBIC KPEAUTHI WJIH OTCPOUYKH IO UCIOJHEHHIO 0053aTebCTB I10
cyOcuausM W KpeauTam AJisl MOCTpalaBIIMX MPOMBIIIICHHBIX KoMnanuid u WII, a Takxke mis arpapues.
Komnencupyrorcst pacxosl, CBA3aHHbIE C (PYHKIMOHUPOBAHHUEM IIJIATEKHBIX CUCTEM.

Jlenast BBIBOJI MOXKHO CKa3aTh, YTO TOCYAAPCTBO MPEANPHHUMAET BCE BO3MOKHOE ISl PELIeHHS ITOCTaB-
JICHHBIX MTPOOIEeM.

Criexktp Tipo6eM CHIIBHO IIUpPE 110 CPABHEHUIO ¢ Kpu3ucoM, Bei3BaHHBIM COVID-19. OgHako KpymHBINA
Ou3Hec 00JaaeT 3HAYUTENIBHBIM 3aI1aCOM IIPOYHOCTH, U BBEIEHHbBIE OTPAHUYEHHS HE OKa3bIBAIOT CYLIECT-
BEHHOTO BIMSHHUA Ha ero (QyHKIIMOHMPOBaHUs. ['ocy1apcTBO co3/1aeT omnpezeseHHbIe Mephl MOAJEPKKU TS
HOJ/IEPKAHUS YCIEIHOT0 (PyHKIMOHUPOBAHHS MIPEANPHUSITHS.

Msl co3panu ¢GoKyc IpyIny, co CIenuaaiucTaMy IPeANPUHUMATENIMH, U MONPOCHIN UX MPOUTH aHKe-
TUpOBaHWE. B naHHOM aHKeTHpOBaHMM ObUIH c(HOPMYIMPOBAHBI CaMble BaXKHBIE WHTEPECYIOIIUE BOMPOCHI
M0 MOBOAY CIIOKUBILIEHCS CUTyallMH. BOJBIIMHCTBO MpeanpruHUMaTeNe oOKa3anuch U3 cepbl TpaHCIOpTa
(33,3%). OcTtanbHble BBeIH OM3HEC B o0macTu yciuyru B chepe BO/I, Toprosinu, Oyxranrepckux yciayr, mpo-
naxu (16,7 %).

[IpuBeneM HEKOTOpbIE JaHHBIE OIPOCa:

1. BospacT onpomeHHBIX Hallei (OoKyc-IpyIIbl B OCHOBHOM COCTaBHII OT 35 10 45 net

2. [Ipeobmanan Takoi BUI ACSITEILHOCTH, KaK KOMMEPYCCKUH

B Bomnpoce 06 mpobiemMe UMIOPTHBIX TTOCTABOK MPeo0I1aago MHEHHE O TOM, YTO PeUb O MpeKpalleHHN
IIOCTAaBOK MMOKa He uieT (66,7 %). OqHako MMeeT 3HaUeHUe Takas mpobiieMa Kak ¢ mocraBmukamu (33,3 %).
I'oBopst moapoOHEE 00 UMITOPTE XOTEIOCH OBI CKa3aTh, YTO OCHOBHOH MPEAMET MMIIOPTA IS HAaC — 3TO 000-
pyZlOBaHME M TOBaphl HAPOJHOTO MOTPeOJIeHHS, TO €CTh 3JEKTPOHHKA M OJeXkda. B uncie xapakTepucTUK
KPUTHYECKOTO ISl HaC UMIIOpTa MBI BUAWM MallMHBI, 000pynoBaHue W TpaHcHopT. K coxkaneHuto, CTOUT
OKHJATh TSDKEJIBIX MOCIEACTBUHM Ui HAIled SKOHOMHKH B JAaHHOW 4YacTH 3aKyHoK. UTOOBI CMATYHUTH IO-
CJICAICTBUS OT ACHUCTBUHN 3apyOeKHbBIX KOMIIAHMH Ha HAIIEM PBIHKE, OTEYECTBEHHbIE PETYJISITOPEI HAYaId Me-
PBI IO InOepaau3auuy UMIIOPTa KPUTHUECKU Ba’KHBIX TOBAPOB.

Bonpmuii mponeHT npeanpuHUMaTeel IaHupyeT pelaTh Npo0IeMbl, CBI3aHHbIE ¢ MMIOPTHBIMU I10-
CTaBKaMU C MTOMOIIBIO 3ammycka crennpeanoxerni (33,3 %).

Kak Bbl HaMEpEeHbI UX pelaTb?

@ Nosuiwenne ueH
@ Bxnan

3anyck creunpenoxeHui
@ Vwem HoBLie BOIMOXHOCTH

@ B cnyuae sosHukHoBeHUS Gyaer
pelwaTbeA BOMPOC O 32MeHe TOBapos Ha
poccuiickue

@ Vickatb ancTepHaTuBy

Puc. 1. Pemenue npo0OiiemMbl uMmiopra

B Bompoce 00 Bo3BpalieHnu 3apyOeKHBIX WHBECTOPOB Ha POCCHUICKHUI PBIHOK, MHEHHS MOJpa3aeiu-
auck. OZHU CUHUTAIOT, YTO POCCHUICKHI PBIHOK MHTEPECeH 3apyOeKHBIM KOMIIAaHHUAM, [TIO3TOMY OHU BEPHYT-
csi, HO TOCJIEe TOTrO, Kak OyAeT HOpMallM30BaHa IOJIMTHYECKass 00CTaHOBKa. Takke CUUTAIOT, YTO 3apyOex-
HbI€ MHBECTOPHI BEPHYTCS Ha PBHIHOK KOTJA 3aXOTAT, BElb €CIHM C TOUYKH 3PEHHS MEHEI)KMEHTa KOMITaHUU
OnarompusTeH, KOMIAHUA HalAeT crocod BEpHYTHCS, BCE 3aBHCHT OT HMX kelaHus. HecMoTps Ha pasHoe
MHEHHE, BCE CIICIMAINCTBI CO3IaHHOM HaMU (OKYC-TPYIIIBI YBEPEHBI B TOM, YTO HHOCTPAaHHBIM KOMIIaHUSAM
pabotaTh B Poccun BBITOIHO, TO3TOMY ITPUOCTAHABIUBAIOT CBOIO JESTEIbHOCTh HEOXOTHO.

OnHoli 13 HanboJee ysI3BUMON OTPACIIBIO CUUTAIOT aBTOMOOMIIC- M aBUACTPOCHHE.

C npoueniieii HeaaBHEH KOPOHABUPYCHON MHPEKIMEH TPEANPUATHS OCBOMIU PSIA HOBBIX MPAaKTHK, AJIS
yAep>KaHusa 00CTaHOBKH KOMIIAaHUH B IIO3UTUBHOM PYCIIE.
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YAANEHHAA PABOTA YACTHM COTPYOHMKOB 689

AKLLEEHT B PASBMTUM BM3HECA OHMARNH 53%

AUWBEPCHDMKALLMA BM3IHECA (PAZBMTHE 0%
PA3SHBIX HAMNPABNEHKMIA)

@©OPMWPOBAHME «®@AHAHCOBOR NOOYLLIKKM »

HA CNYYAIR HOBbIX KPU3MCOB e

ONTHMKMIALMA OA0NKHOCTHBIX
OBASAHHOCTER C LLENLH COKPALLIEHWA 21%
YMona COTPYAHMHKOB

YOANEHHARA PABOTA NMPAKTHUYECHKMX BCEX

COTPYAHMUKOB L
MEPEOPMEHTALLMA HA OTEMECTBEHHBIX —
NOCTABUWMKOB
NPYIOE a%
IATPYAHAKOCH OTBETHTE 3%

Puc. 2. IIpaxtuku

EI[I/IHOI‘J'IaCHO OpeanpuHUMaTe]IM OTBETUIIM HAa BOIPOC O BJIHUAHUHA CaHKI_II/If/i Ha CBOM 6H3HCC, Yy BCEX
HUMECIOTCA HEKOTOPHIE CJIOXKHOCTU BBECICHUSA Ou3Heca.

Bbl yrKe owyTunm BAMAHNE aHTMPOCCUMCKMX CaHKLUMIA Ha CBOEM BusHece?

@ CnoxHocTun ecTb

@ CunbHeiiwee oTpuuaTensHoe
BO3AencTBME

@ BnuaHue He oLyTMAN

@ Yxygwunock huHaHCOBOE NONOKEHUe

Puc. 3. Biusinue aHTUPOCCUNMCKHUX CaHKITUH.

T'oops o enustann COVID-19 MHeHUe pa3nenuinoch, OOJbIIas 9acTh UCIBITala HETATHBHOE BIIHSHUE.
Opnako Bo Bpemsa COVID-19 npucyrcTBoBasio TakkKe M MO3UTHBHOE BIMSIHHE, B HBIHEIIHEH CUTyalluH, K
COXAJICHUIO, TAKOTO HE IMPOU30LIO.

AA, HEFTATUBHOE B/IMAHUE 64%

AA, NO3UTUBHOE BANAHMUE 22%

HET 0%

NPEANOYUTAKO HE OTBEYATD 14%

Puc. 4. Bimmssaue COVID-19
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IIpoBens onpoc Mbl yOeAUINUCE, YTO IPEAINIPUHUMATENN TOTOBBI K AUAJIOTY C TOCYAAPCTBOM, JUIS Aailb-
HEHINX pereHus mpooIeM.

BosBpamiasce k Hameld THIOTE3€, XOTEJIOCh ObI CKa3aTh, YTO KaK TAKOBOM CTATUCTHKU CpaBHEHHUS (H-
HaHCOBBIX M MHBEIX pacueToB caHKui 1 COVID-19 moka HeT. OqHAKO XOTEIOCh OBI CKa3aTh, YTO BO BPEMs
MIOCTKOBUIHOM CUTYaIlMH CTpaHbl B3aMMOAECHCTBOBAIN JPYT C IPYrOM paju oOIIel Heau-peKpaTuTh, Ocia-
outs BUpyc. B HacTosee ke BpeMs: B3aumoeiictsiue Poccuu ¢ qpyrumu ctpadamu nof yrposoit. M Poccust
CTaJIKMBaJach C MHBIMU BUPyCaMH, JaHHAas CUTyalHs TAKOro MaciuTada eIMHUYHA.

ITogBoas uror, xoTesnoch ObI CKa3aTh O TOM, YTO HE BO3MOXKHO JJaTh KOHKPETHBIH OTBET 110 IOBOLY TOTO
KaK CJIOKUTCS CUTyalus B Onmokaiimee BpeMs. Tak Kak eXeJHEBHO MPOUCXOANT HEKHE N3MEHEHUS U CIpor-
HO3MPOBaTh JaJIbHEHUIINE COOBITHS POCTO-HAPOCTO HEBO3MOXKHO.

1. Moti 6usnec. — Tekct: anekrponnsiii. — URL: https://moiibusuec.pd/
2. Poccrat. — Tekct: anekrponnbiii. — URL: [https://rosstat.gov.ru/]
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BO3MOXXHOCTU 1N YIPO3bl MCKYCCTBEHHOT O MHTEJIVIEKTA
JI51 OBIIECTBA

A.P. lWWngnoBckun
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Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

Hckyccmeennvliil unmennekm cmaHO8UMCA Yacmbvio Haulell NOBCEOHEGHOU JHCU3HU, Oolee MOo20 Cmenens
€20 enusAHUA 6ce bonbule go3pacmaem. B 0anHOU cmambe HONbIMAEMCs ONpedeums OCHOBHbIE YepO3bl U
B03MOJNCHOCMU UCKYCCIMBEHHO20 UHMEILIeKmMa 015 00uecmaa.

Kniwouesvie cnosa: yupposas mpancgopmayus, UCKyCCMEeHHbII UHMELTEKM, YMHble MAWUHbL, YUDPO-
6a51 IKOHOMUKA.

OPPORTUNITIES AND THREATS OF ARTIFICIAL INTELLIGENCE
FOR SOCIETY

Artificial intelligence is becoming a part of our daily life, moreover, the degree of its influence is in-
creasing more and more. In this article we will try to identify the main threats and opportunities of artificial
intelligence for society.

Keywords: digital transformation, artificial intelligence, smart machines, digital economy.

B Hacrosiiee Bpemsi, TOBOJILHO TaKH YacTO CIBIIIAM 00 MCKYCCTBEHHOM HHTeIUIekTe. [Ipo MammHHBIH pasym
CHHUMAIOT XY/IOKECTBEHHBIE (PHITBMBI, JIENTAI0T KOMITBIOTEPHBIE UIPBL, THIIYT KHATHA. O ero JOCTIKEHUSIX B pas-
JIMYHBIX c(hepax: UCKYCCTBO, CIIOPT, My3bIKa U Jp. MHUIIYT B HOBOCTSX. HeBO3MOXKHO ceiiuac Npe/icTaBUTh CBOKO
KHU3Hb 0€3 UCKYCCTBEHHOTO MHTEJUICKTa. Ero BO3MOKHOCTH M BIPaBAy O€3rPaHUYHBI, HO HE CTOUT TAaKXKe 3a0bl-
BaTh, YTO MCKYCCTBEHHBIN MHTEIUIEKT €€ HeJJOCTATOYHO M3y4YeH U OT HEro MOTYT MCXOJIUTH CEPhEIHBIE YTPO3BL.

ean padoThl

OnpenenuTh BO3SMOXHOCTH M YTPO3bI HCKYCCTBEHHOT'O UHTEIUICKTA.

OOBeKT uccneaoBaHus — O0MIECTBEHHBIE OTHOIIIEHHUS B paMKax nu(poBoi TpaHCHOpMaIInK.

[IpenmeT ucciaemoBaHus — HCKYCCTBEHHBIN HHTEIUIEKT B aCTIEKTE PHCKA U yTPO3.

HckyCCTBEHHBIN HHTEIUIEKT — 3TO CBOHCTBO MHTEIICKTYalbHONW CUCTEMBI BBITIOJIHATE T¢ (DYHKIIMH U 3a-
Jla4d, KOTOPbIe OOBIYHO XapaKTEPHBI JUIsl pA3yMHBIX CYIIECTB. DTO MOXKET OBITh MPOSIBIIEHUE KAKUX-TO TBOP-
YECKHUX CIIOCOOHOCTEH, CKIIOHHOCTh K pacCykKIeHH0, 00001meHrne, o0yueHne Ha OCHOBAaHWU TOJTYyYECHHOTO
paHee ombITa U Tak ganee [1].

Metons! uccnenoBanus. AHanau3 WHGOOPMAITMOHHOW 0a3bl, IPEJOCTABICHHON MO NaHHOW TeMe, UCTIONb-
30BaHUE Pa3IMIHBIX METOJOB HAyYHOTO MO3HAHM. Mcmonp30Banne O(UITHAIBHBIX JOKYMEHTOB, TOCTYITHBIC
JUTg OOIIEeTo MOJIb30BaHusl.

udposas Tpanchopmaliis ST O BCEM HANpaBICHUSAM KU3HH o0miectBa. OJIHUM U3 HHCTPYMEHTOB
siBisiercst IV, KoTopblit AeNUTCS Ha TUIIBL:

1) TexHOIIOTHS aHANTN3a JaHHBIX, OCHOBAHHBIE HA AITOPUTMaX TIyOMHHOTO O0Y9IEHHS;

2) 00paboTKa eCTECTBEHHOTO SI3BIKa;

3) aBTOMATH3AIM TPOLIECCOB;

4) HTEIUICKTyaJIbHBIN aHAJIN3 TaHHBIX.

[Mannemus COVID-19 yckopuna npouecc pacipocTpaHEHHE TEXHOJIOTUI HCKYCCTBEHHOTO MHTEIUIEKTA,
Tak Kak OM3HEC U3MEHUJI OTHOIIEHUE K HOBBIM TEXHOJIOTHSAM M MX 3HAUCHUS B Pa3BHTHUH OW3HECA, 3TO IO-
CIIy’KHJIO TOJTYKOM B Pa3BUTHW BHYTPEHHETO PHIHKA TEXHOJOTHMUYECKUX pEIIeHUH B chepe MCKYCCTBEHHOTO
uHTe/uIekTa. [IpennpuHuMaTeNii yoeuiIMch B TOM, YTO HCKYCCTBEHHBIN UHTEJIEKT MO3BOJISET MOBBICUTH (-
(heKTUBHOCTH OpraHM3aIlMH JAXKE B YCIOBHUIX PHCKA M HE ONPEACIEHHOCTH, CIIOKHBIX YKOHOMUYECKHX YCII0-
BHUU U orpaHnveHnid. OTHAKO HECMOTPS Ha 3TO, HHTEpeC K UCKYCCTBEHHOMY MHTEJUIEKTYy B Poccum He Tak
BBICOK. DTO CBSI3aHO C TEM, UYTO BHEJPEHHNE M MCIIOJIb30BaHNE TEXHOJOTHI HCKYCCTBEHHOTO MHTEIUIEKTa TPe-
OyeT mepecTpoiiku OOJBITMHCTBA OU3HEC TPOLIECCOB U CIIOKHOCTHIO TIepexo/ja KOHKPETHBIX 3a/1a4 B U(po-
BYIO TUIOCKOCTb, & TAKXKE HE XBAaTKH KBATU(DUIIMPOBAHHBIX KaJIPOB.
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PaCCMOTpI/IM YTpPO3bl U BOBMOXKHOCTU MPUMCHCHU L TEXHOJIOTU HNCKYCCTBCHHOI'O MHTCJUICKTA (Ta6ﬂ.).

Tabruya

YFp03l>I 1 BO3MOKHOCTH IIPUMECHEHUHA UCKYCCTBCHHOI'0 MHTEJIEKTA

Yrpo3bt

Bo3moxxaOCTH

JluckpyuMuHaIus rpaxkaan

Poct a3 dexTrBHOCTH GH3HEC-TIPOLIECCOB

Heb6e3omacHocTs

besonacHocTh Ha 1oporax

BritecHenne T'paXxJiaH € pbIHKa TpyJa MalllUHaMH

OKocucTeMbl 0aHKOBCKUX (HPM

HeroroBHOCTE OCTYITHOI HHMPACTPYKTYPHI BO BCEX BUIAX
9KOHOMUYECKOH eATeIbHOCTU

HpOBeIIeHI/Ie CJIOKHBIX onepaunﬁ IIpy 1OMOIIH 06y‘{eHHbIX
MalluH

[Ipo6nema sxonorun

O06paboTKa ecTECTBEHHOTO S3bIKa

Ymenue CaMOCOBEPUICHCTBOBATHCA

Cpenu BozmoxkHocTeld M B pamkax 1mmdpoBoit Tpanchopmanuu s Bbinenwt: Poct addexrnBHOCTH
ousnec-mponeccos — M Bce Oombllie MPOHUKAET B IKOHOMHUECKYIO cepy, H, TI0 HEKOTOPBIM MPOTHO3aM, 3TO
MTO3BOJIUT YBEMYUTH 00BbEM TTI00aTbHOTO PhIHKA Ha 15,7 TpiH. mommapos k 2030 romy.

Bbe3omacHocTs Ha J0porax — ABTOMOOWIN C aBTOITMJIOTOM TENEPh CIIOCOOHBI JICHCTBOBATH B OECKOHEYHOM
MHOYKECTBE BO3MOKHBIX CIIEHAPHEB, YTO MO3BOJISIET CENATh AOPOTH Oe30IacHee, a oe3Iku KoMdopTHee.

JKkocucTeMbl OaHKOBCKHX IMIaT(opM — VICKYyCCTBEHHBIH MHTEIUIEKT MCHOJB3YeTCS MHOTUMH OaHKaMu
JUIS TIEPCOHATIM3AIUY OOLICHUS C KIIMEHTaMH U B COOCTBEHHBIX MOOMIIBHBIX MTPUITOKEHUSIX.

[IpoBenenne CloXXHBIX onepanuid mpy MoMoIy o0y4deHHbIX MammH — UM ucnonb3yercs amis uccieno-
BaHUsI MEAULIMHCKIX CHUMKOB M ONpEeNICHHs OIyXO0JIeH, a TaKkke OCTAHOBKH IHarHo3a Ha OCHOBE Pe3yJib-
TaTOB HCCIIEJOBAHUM.

O6paboTKa ecTeCTBEHHOTO sI3bIka — CHCTEMBI MAllTMHHOTO OOYYEHHS BCE JyUIlle MOTYT PaclO3HABATh
YeJI0BEUECKYIO peUb U OTBEUATh COOTBETCTBYIOILE [2].

YMeHHe caMOCOBEpILIEHCTBOBATHCS — Ha ceroqHsmHuii AeHb MCKYCCTBEHHBIN MHTEIUIEKT YUEHBIE OIpe-
JEJISIFOT, KaK aJrOpUTMbI, CIIOCOOHBIE CaMO00y4aThCsl, YTOOBI IPUMEHATh 3TH 3HAHUA AJISL JOCTHKCHMSA IIO-
CTaBJICHHBIX YEJIOBEKOM Iietiei [3].

[Mox yrpozamu MU B undpoBuzannu odmecTsa s OTMETHIL:

JlMcKpuUMUHaIKs TpakaaH — GUpMBI, KOTOPbIE MOMy4aroT 0oblIie HHYOPMALUU O CBOUX KIMEHTAX, MO-
T'YT UCIIOJIb30BATh €€ JUIs IIEHOBOHM AMCKPHUMUHAILINY, IOTEHIMAILHO 3a0upas cebe Bce 0OJbIle IKOHOMHUYe-
CKOM PEHTHI, KOTOpasi B MKHOM CJIy4ae OCTaBalach Obl y moTpedureneii [4].
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Hebe3omacHocTs — MTUYHBIE JaHHBIE YelI0BeKa, KOTophle momyyaeT MM MoryT OBITh MCTIOIB30BAHBI 3I10-
YMBIIUICHHUKAMH B JTMYHBIX IEJIAX.

BrITecHeHHe rpakaaH ¢ PBIHKA TPyJa MalliHAMM — B OJiMkaifimeM OyIymieM 3TOT HpOoIecC BPS JId
MIpUBENET K MaccoBoi Oe3paboTuiie paOOTHIUKOB Ha PHIHKE TPYAa, BCE K€ BEITECHEHUE )KUBOTO TPYJa HECET
B ce0e MHOXECTBO Pa3pyIIUTEIbHBIX OCIEACTBHI 11 ob1ecTBa [5].

HeroroBHocTh mOCTyIHONH MH(PACTPYKTYphl BO BCEX BHAAX IKOHOMHUYECKOM NeATENbHOCTH — HekoTopble
yUYeHbIE OTMEYAIOT pUCKU BHenperus I B moBceaHeBHYO Ku3Hb. Tak, OpuTaHckuil yueHblii CTHBeH XOKHUHT CUH-
Taj, 9To co3nats MU, mpeBocxomsmmii 4emoBeKa 1Mo BCeM MmapaMeTpam, BCe K€ YAAcTCs, HO CIPABUTHCS C HUM Oy-
JICT HaM He TI0]T CHITY, | JIFOJISIM OyIeT HaHECEH CYIIeCTBEHHBIN Bpe. Mmon Mack e CUMTaeT, YTo UCKYCCTBECHHBIN
pa3yMm B fanbHelIeM OyeT HeCTH Ky/1a OOJBIIyI0 YIpo3y [0 CPaBHEHHH C SIEPHBIM OpYyKHeM [6].

[Ipo6nema sxonorun — O0yuenne xe ogHo NLP-monmenu (mogo6uo#t GPT) TpebGyeT cToibko ke 3Hep-
UM, CKOJILKO aBTOMOOWUJIb 32 BECh €r0 CPOK CITY>KOBI, M IPOU3BOIUT B IATH pa3 0osbine CO,.

HckyccTBeHHBIN MHTEIIEKT MOCTENIEHHO IPUXOIUT BO BCE OTPACIIU YEIOBEUECKON ACATETBHOCTH, Aenast
0OBIYHBIC IPOTPAMMHBIE KOMITJIEKCHI HHTEIUIEKTY ATbHBIMH:

MenunuHa 1 3apaBooxpaHenne. MHpopMaoHHbIE CHCTEMBI TOMOTAI0 B PacIIMPPOBKE JHATHOCTHYEC-
CKHUX PE3yJbTaTOB Uccie0BaHUs. TeXHOJOTHH HCKYCCTBEHHOTO MHTEIUIEKTA YKe ceiiuac mo3BOJISIOT 0 Ha-
0Opy MPHU3HAKOB OIPENEIUTh 0OJIe3Hb MAlMEHTa U MPOIKUCATh BapHAHTHI JiedeHus. CyIIecTBYeT Pl MPHIIO-
KEHHUH TSI TIOANEPKKH 3I0pOBOTO 00pasa KU3HU, KOTOPBIE CUUTHIBAIO MYJIbC, YPOBEHBb KHUCIOPOAa B KPOBH,
OTIPE/IETISIIOT YPOBEHB CTpecca YesloBeKa M (POPMHPYIOT MPEIOKEHUS M0 €r0 CHIKEHHIO.

Po3nuuHbIe Tpomaxk B OHNIaliH-Mara3wHaX. VICKyCCTBEHHBIN WHTEIUIEKT 3allOMHUHAET MPEIOYTEeHUS
TOJIB30BATEIIA, OMPEENSIOT €r0 MOKyNaTeIbCKHUe CIIOCOOHOCTH B (hOPMHUPYIOT MPEIOKEHUS, KOTOPBIE TI0-
SIBJIIIOTCS B CIUTBIBAIOIIMX BKJIAJKAX.

[Nonuruka. MHTEIEKTYabHBIE MAIIMHBI oMo bapak O0aMe BBIMIpaTh BTOPBIC MPE3UICHTCKUE BHIOO-
pbl. CrienuanvcThl UCTIONB30BAIM BO3MOXXHOCTH WHTEIDIEKTYAIbHBIX MAIMH, YTOOBI PacCUMTaTh HAWITYYIIAH
JIeHB, IITaT ¥ ayAUTOPHIO Ut BeICTyInIeHHH O6ambl. [1o omeHkaM criermanmctos 3To gano nepesec B 10—12 %.

[TpombIIeHHOCTh. MICKyCCTBEHHBIH MHTEIIEKT MOXKET aHaJIM3UPOBATh JaHHBIE C Pa3HBIX MPOU3BOJCT-
BEHHBIX YYacTKOB W PETryJIHpOBaTh HArpy3Ky Ha oOopynoBaHue. KpoMe TOTro, HHTEIIEKTYaabHbIE MAITUHBI
HCTIONB3YIOTCS IS IPOTHO3UPOBAHMUS CIPOCA B Pa3HBIX OTPACIISIX TPOMBITIIEHHOCTH [7].

Wnnyctpusa obpa3zoBanne. Ha ocHOBe TeXHOJIOTMII MCKYCCTBEHHOTO MHTEJIEKTA CO3/1al0Tcsi 00pa3oBa-
TeJIbHBIE M1aT(HOPMBI, KOTOPHIE MO3BOJIAIOT Tpolecc 00yUueHHs clienaTh 0ojee yBIeKaTelIbHBIM H HHTEpec-
HbIM. VICKycCTBEHHBIN MHTEIUIEKT BCe O0JIee MHUPOKO MPUMEHSETCs 00pa3oBaTeNbHBIMIA OPTaHU3aIUsIMHI BO
BCEX CTpaHax MHUpa.

He cMoTps Ha TO, YTO CyIIECTBYIOT 3HAUMTEIbHBIE YTPO3bI IPH BHEAPEHUH TEXHOJOTHI HCKYCCTBEHHO-
r0 UHTEJUIEKTa, OH pa3BUBAaeTCA U OyneT pa3BuBaThCs. [10ATOMY HEOOXOIMMO TOCYIapCTBEHHOE PETryIHpO-
BaHHE PBIHKA UCKYCCTBEHHOTO MHTeIIeKTa. Ha ceromusmanii neHs yxxe npuaiaT Komeke atuku B cdepe wc-
KYCCTBEHHOT'O MHTEJUIEKTa, KOTOPHIil YCTaHABIUBAET OOIME 3TUYECKIE IPUHILIUIIBI U CTAHIaPThI TOBEACHNUS,
KOTOPBIMU CJIEIyeT PYKOBOJICTBOBATHCS yYaCTHHKAM OTHOIIEHHWH B c(epe MCKYCCTBEHHOTO MHTEJUIeKTa. B
2021 roxy Bwicmas mkona sxkoHomuku (BIIIJ) Bemurpana Termep Ha pa3paboTKy POCCHHCKHX CTAHAAPTOB
nckyccrBeHHoro unremnekra (MM). Heo0xoaumMo MHHMMH3UPOBATh YTPO3bl OT UCKYCCTBEHHOTO MHTEJIEK-
Ta, OMUPAsCh HA TIEPCTIEKTUBBI, KOTOPBIE OH OTKPBIBACT.
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Cexmmsa. DKOHOMWUKA ITPEOIIPUATUN, PETMMOHOB, CTPAH:
AKTVYAJIbHBIE BbI3OBbI 1 COBPEMEHHDIE ACIIEKTbI

VJIK 338.5

AHAJIV3 N ITYTW IIOBBIIEHWS DPPEKTNBHOCTV PUHAHCOBO-
XO3AMCTBEHHOWM OEATEJIIBHOCTU OO0 «BJIAINMBOCTOKCKAJSI
DOABPUKA «9BEPHWUT»

l0.U. AbpawuHa
Gakanasp

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

Ananus @punancogo-xo3aiicmeeHHoU 0esmenbHOCMU nPeonpUsmus AGAmMcsa OOHUM U3 BAXHCHEUUUX Y C-
08Ul 0151 YCewH020 6edeHus: busrneca. B mpaouyuonHom noHumanuu (QUHAHCOBLII aHAIU3 NPEOCMABIAem
€000l Memoo OYeHKU U NPOSHOZUPOBANHUS PUHAHCOBO20 COCMOANHUSA NPEONPUAMUA HA OCHO8e Oyxeanmep-
ckou omyemnocmu. DuHaHCO80e cOCMOANHUE NPEONPUAMUSL — DMO BAMHCHEUWUL IKOHOMUYECKUTI NOKA3A-
menb, KOMOpbill Ompaxjcaem cOCMOAHUEe OPAHU3AYUL HA Npeomem ee NIAMedcecnocoOHOCMU Ha KOHKpem-
HbIl NPOMEIHCYMOK 8DEMEHU.

Knioueswie cnosa: ananus, ghunancosulii pesyiomam, cebDecmoumocme, 6bipyukd, NpubbLIb.

ANALYSIS OF FINANCIAL AND ECONOMIC ACTIVITY OF LLC
«VLADIVOSTOK FACTORY «EVERNIT» AND WAYS TO IMPROVE THEM

Analysis of the financial and economic activities of the enterprise is one of the most important condi-
tions for the successful development of the enterprise. In the traditional sense, financial analysis is a method
of assessing and forecasting the financial condition of an enterprise based on its financial statements. The
financial condition of the enterprise is the most important economic indicator that reflects the state of the
organization in terms of its solvency for a certain period of time.

Keywords: analysis, financial result, cost, revenue, profit.

(DUHAHCOBO yCTOMYMBOE MPEANPUATHE MOKET CBOOOIHO PacIOpsKAThC JEHEKHBIMU CpefcTBaMu. Mx
3G PEKTHBHOE NCIIOIB30BAaHIE MOXKET CIIOCOOCTBOBATH OecriepeOoitHOMY NpoIIecCy MPOU3BOACTBA U Pealiu-
3anuu npoAykiuu. OT KayecTBa MPOBEICHNS aHAIN3a U JUArHOCTUKY (PMHAHCOBOTO IMOJIOKEHUSI KOMIIAHHH,
a TaKke OIeHKH (DMHAHCOBBIX PE3YJIbTATOB €€ JAesITeTLHOCTH 3aBUCHT ee ajbHellee CyIecCTBOBaHNE.

AKTyaJIbHOCTh JJAHHOW TEMbI 3aKII0YaeTCs B TOM, YTO (PMHAHCOBO-XO3SWCTBEHHAS JIEATEIBHOCTh Ha
MPEIIPUIATAN — 3TO CrienuUIecKas IeATeIbHOCTh, HANIPABJICHHAs Ha CBOEBPEMEHHOE OOCCIICUCHHE TMPE/I-
pusTs (PMHAHCOBBIMH PECYPCAMU JUIS YAOBIETBOPEHUS €r0 BOCHPOM3BOJICTBEHHBIX HYXJI, aKTUBHOW HH-
BECTUIIMOHHON AESITETFHOCTH M BBIITOJIHEHUSI BCEX €ro (MHAHCOBBIX 00S3aTENBCTB TEpell TOCYAapCTBOM,
0aHKaMM, APYTUMHU MPEATIPUATUIMU U COOCTBEHHBIMH PaOOTHUKAMHU.

Lenpro nccnemoBanus SBISETCS MPOBEJACHUE aHa3a (MHAHCOBO-XO035CTBeHHOH nesrensHocTH OO0
«BnanuBocrokckas ¢pabprka « IBEPHHT.

[locTaBnenHas 1enb onpeAesuia pelueHne CIeayOInX 3aa4:

— IPOBECTH aHAN3 (PMHAHCOBBIX PE3YJIbTATOB;

— IIPOBECTH OIICHKY TOKa3aTelNeil TMKBUTHOCTH TIPEATIPUSITHS,

— IIPOBECTH OIIEHKY CTPYKTYPHI UMYIIIECTBA U HICTOYHUKOB €T0 ()OPMHUPOBAHUS;

— BBLICTTUTH HauboJiee 3HAYNMBIC ()aKTOPHI BIUSHUS HA (PUHAHCOBBIE PE3YJIbTATHI U MPEIOKUTH MEPO-
MIPHUSITHSA TI0 YITyYIIeHHIO (PHHAHCOBO-XO3HCTBEHHOHN NEATEINBHOCTH TIPEIIPUATHSI.

O6nexroM uccnenoBanus spigeTcs OO0 «BmaguBocTokckas dadbpruka « IBEpHUT», OCHOBHOUW BU Jes-
TEJIBHOCTH KOTOPOTO — MPOU3BOJICTBO BA3AHBIX U TPUKOTAXHBIX HOCOYHO-UYJIOUHBIX H3CTHI.

[MpenmeT uccnenoBanus — GuHaHcoBas oTdeTHOCTh npenanpusatus OO0 «BmamuBocrokckas (adpuka
«OBEpHUTY.
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B xozme uccnenoBaHust ObUIM KCIONB30BaHbl TAKHE METOIbI, KAK MAaTeMaTHYECKUH, CTaTHCTHYCCKUM,
XPOHOJIOTHYECKHH, TpaduiaecKuil.

[IpakTuyeckas 3HAYMMOCTh pabOTHI 3aKIOYaeTcs B TOM, YTO Ha OCHOBaHHH BBHIIIOJHEHHOTO aHANIN3a
3 pexTHBHOCTH (HUHAHCOBO-XO03AUCTBEHHON nesaTenbHOCTH OO0 «3IBEpHHUT» MOXKHO IPEIJIOKUTH KOH-
KpPETHBIE PEKOMEHIAINH T10 €€ MOBHIIIECHHUIO.

Hctounukamu uHGOpMAMK AjIsI BHITOJHEHUS! MCCIEAOBAHHS TOCITYKWJIM HOPMAaTHBHBIE TOKYMEHTBL,
Oyxrantepckast ordyeTHocTh opranuzanun OO0 «BnaanBocrokckas ¢adpuka «OBEepHUT», a TaKXKe CIelua-
JIU3UPOBaHHbIC y4eOHbIE IOCOOMS U MaTepuallbl HEPUOANIECKOI IeqaTH.

3aKOHOIATENBCTBO 00S3BIBACT OPraHNU3aIMIO BECTH YUeT (PUHAHCOBBIX PE3YJIBTATOB M OTPAKATh JAHHBIC
B OTUeTe O (PMHAHCOBBIX pe3ysbTaTax, yTB. [Ipukazom Munduna PO ot 02.07.2010 Ne 66H.

Cormacuo m. 1 cr. 14 3akona ot 06.12.2011 Ne 402-03 «O OyxraarepckoM ydere» OT4eT O (hHHAHCO-
BBIX pe3yJibTaTaxX BXOAUT B COCTaB rOJI0BOM OyXranTepckoi oTdeTHoOcTH [1].

Ha ocHoBanuu nokasaresneil U3 oTueTa 0 PUHAHCOBBIX PE3yIbTaTax PACCUUTHIBAETCS MPHOBLIbL 0 HAJIO-
rooOIOXKeHHsI C YYeTOM Hajora Ha NpHOBUIb M HAJOTOBBIX OOS3aTENbCTB, BBHIBOAMTCS YHCTasl NPUOBLIL
MPEaIpPUATHS.

Bripyuka u ce0ecTOMMOCTD — 3TO TJIaBHBIE MOKa3aTeIl 0TYeTa O (PMHAHCOBBIX pe3yJIbTaTax.

B ordyere o QuHAHCOBBIX pe3ynbTaTax TaKXKE YUYHUTHIBAIOTCS PAcXobl, KOTOPbIE NPOM3BEICHBI IS
0OBIYHOTO BHJA JAesiTenbHOCTU. Hampumep, 3T0 3aTpathl, KOTOpble HEOOXOIUMBI ATl COAEPKaHU UMYLIECT-
Ba, C]aBa€MOr0 B apeHIy, TJie YUUTBHIBAIOTCS W 3apa0OTHAs IUlaTa MepCoHaNa, ¥ pacXoibl Ha TEKyIIUH pe-
MOHT UMYILIECTBA, U UHbIE 3aTpaThl [2].

Otuer 0 pUHAHCOBBIX pe3yJbTaTax CIACTCs B HAJIOTOBBIM OpraH U B OpraH cTatucTuku. Ho kpome Toro,
9Ty (hopMy YacTo 3ampanirBaloT OaHKH MPH BBLIAYe KPEAWTA, KOHTPAreHTHI MPH 3aKIIOYEHUH JOTOBOPOB,
TaKkKe OHU MOTYT 3allpalliiBaTh pacin(poBKy OTAEIbHBIX MoKa3areneld. Ha ocHoBaHUM 3THX AaHHBIX MPO-
BOJIUTCS NIEPBUYHBIA aHAJIN3 IJIATEKECIOCOOHOCTH, OT 3TOTO MOKET 3aBUCETh HE TOJIBKO CTAaBKa 10 KPEOUTY
WK yCJIOBUE 00 OTCPOUYKE ILIATEXAa, HO U BO3MOXHOCTb 3aKJIIOUUTh JIOTOBOP C KOHTPAareHTOM, B KOTOPOM
3aMHTEpecoBaHa opranusanys [3].

000 «BnaguBocTtokckas (abprka «IBEpHHUT» OOeCIeYMBAET KIMEHTOB W IOKyHareled HyXHOH UM
IIPOAYKIMEH HAUBBICIIETO Ka4eCTBa U SKCKIIO3UBHOIO IU3aiiHa, TAKUX KaK HOCKH, KOJITOTKH, Oelibe, TOBaphl
Ui pykozenusi. KauecTBo MpoayKIuyu UMeEeT BBICOKHI YPOBEHB 3a CUET COOCTBEHHOI TEXHOJIOTHH MPOU3-
BOJCTBA MPOAYKUUHU. Takxke MpeanpuaTue U3BECTHO T€M, YTO IPOU3BOAUT HOCKHU 10 MHIUBUAYAIBHBIM 3a-
Ka3aM, 3aHUMAaeTcsi OpEHANPOBaHUEM HOCKOB.

[IpoBenem aHanu3 M OLEHKY YPOBHS M JAMHAMUKHU TMOKa3aTeneill (MHAHCOBBIX PE3yJIbTAaTOB JEATEIbHO-
CTH IPEANIPHUATHS HA OCHOBE OTYeTa O (DUHAHCOBBIX pe3ynbTarax (Tadu. 1).

Tabruya 1
AHanu3 (PMHAHCOBBIX Pe3yJabTATOB, ThIC. Py0.
W3menenue
HanmenoBaHue mokasaresns 2019 2020 2021
2021- | 2020-
2020 2019
Bripydka (3a MHHYCOM Hajiora Ha J0OaBJIEHHYIO CTOUMOCTb, aKI[H30B) - 6551 7774 6551 1223

Pacxo/1bl 110 OOBIYHOM JIESTENBHOCTH (BKITFOYAs CEOECTOMMOCTD MPOAAXK, KOMMEP-

63) | (5057) | (6132) | 4994 | 1075
UCCKUEC U YIIPABJIICHYECKUE pacxoz{m)

[Ipoune moxombl 7 1 8 -6 7
[Ipouue pacxozbl (58) 31 (42) -27 -11
Hamorn Ha mpuOBLTE (10X0ABI) (BKIIFOYAS TEKYIIXI HAJIOT Ha TPUOBLIb, H3MEHE- ) 294 322 294 28
HIE OTJIOXKEHHBIX HaJIOTOBBIX 0053aTEILCTB U AKTHBOB)

UncTas npuobuib (YOBITOK) -114 1170 1286 1284 116

3a TpuU MOCJIEIHUX rojla FO0Bast BeIpyuka BeIpocia ¢ 0 Teic. py0. 10 7774 ThIiC. py0. Bripyuka pocia B
TEUCHHE BCETO aHATM3UPYEMOro MEepHoAa. DTO CBUACTEIBCTBYET O TOM, YTO IPEANpUsATHE HabupaeT 0060po-
TBI MIPOJIAXKH CBOCH MPOAYKIIMH, YTO SIBISETCS, O€3yCIOBHO, MOJOXKHUTENBbHBIM (hakTopoM. Ha naHHBINH MO-
MCHT HCTaTHBHBIC q)aKTOpI)I, KOTOPBIC OTPULATCIIBHO MOTYT CKa3aTbCAd Ha POCTE BBIPYUYKHU, OTCYTCTBYIOT.
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Takke 3HAYUTEIBHO BO3POCTH PACXOIBI IO OOBIYHON mesTenpHOocTH. B 2021 Toay, MO CpaBHEHHUIO C
MPEIBIIYIIM OTYETHBIM IIEPHOOM, yBeJIndeHue mpousonio Ha 1075 teic. py6. Eme 6onbiiee yBennueHue
pacxonoB mpousonwio B 2020 roxy no cpaBaenuto ¢ 2019 romom Ha 4994 thic. py0. Jlanubiil hakT yBenuye-
HUS PacXoJI0B TI0 OOBIYHOM NEATENHHOCTH MOKHO OOBSICHUTH TEM, UTO MPEATPHUSATHE HAYAII0 CBOIO EATENb-
HOCTH TOJIbKO B 2018 rogy. O6beMbI MPOU3BOACTBA 3HAUUTEIHLHO YBEIHMUMUBAIUCEH, M OJIaroapsi 3ToMy yBe-
JTUYUBAIIUCH PACXOIBL.

DuHAHCOBOE COCTOSIHHE MPEIIPUATHS C TO3UIUU KPATKOCPOYHON MEPCIEKTHUBBI OIICHUBAETCS IOKa3a-
TEJSIMHA JTUKBUIHOCTH W TIATEKECTTIOCOOHOCTH, KOTOPBIE B Hamboiiee O0IIeM BHIE XapaKTepU3yIOT, MOXKET
JIX OHO CBOEBPEMEHHO M B MOJIHOM 00beMe IIPOU3BECTH PacUeThl 110 KPATKOCPOUHBIM 00s13aTeNIbCTBAM Iepe
KOHTpareHTamu [2].

B cnenyromeii Tabnmie 2 pacCIUTaHBI TOKA3aTETH JINKBUIHOCTH.

Tabnuya 2
OIIeHKa nokaszareJjei JIMKBUIHOCTH
3HaueHHe [OKA3aTeLs! CootBercTBHE (PAKTHIECKOTO
Tokazarens Uzmenenue 3HAYCHUS] HOPMAaTUBHOMY Ha
2019 | 2020 | 2021 KoHet riepona

Koaddurment texyrueit MTMKBUIHOCTH 95 3,86 1,49 -96,84 HE COOTBETCTBYET
Koaddunuent obecrieueHHOCTH COOCTBEHHBI- 42 0.02 0.03 1422 He COOTBETCTBYET
MH CpeJICTBaMH
Koaddumuent BoccTaHOBIEHHS IIATEKECIO- 225 21,69 20,44 X He CooTBeTCTRYET
coOHOCTH
KoadduumeHt abcomoTHO# JIMKBUTHOCTH 0,0261 0,1061 0,1174 0,08 HE COOTBETCTBYET
BricTpoii (mpoMexXyTOYHO#) TUKBUAHOCTH 0,7269 1,3591 1,452 0,632 COOTBETCTBYET

ITo cocrostamro Ha 31.12.2021 3nadeHune ko3¢ duimenTa Tekymiei muksuaHoctH (1,49) HE COOTBETCTBY-
€T HOpMEC. DTO MOXKET CBHUCTCIILCTBOBATL O TOM, YTO Y OpraHU3allMi BO3HUKAIOT TPYAHOCTHU B IIOTralliCHUHN
CBOMX TEKyIIuX o0s3arenbcTB. Ho wacTo HU3KHMI KOA((UIIUEHT OmpaBiaH MOIIHBIM MOTOKOM HAJTMYHOCTH
(HanpuMep, Ha MPEANPUIATHIX POSHUIHON TOPTOBIIH).

Bricokoe 3HaueHune koadduimenta tekymeil mukBuaHOCTH B 2019 rogy o0yCIOBIEHO TeM, YTO Mpea-
MPHUATHE TOJIHKO HAYMHAJIO CBOIO JICATEIBHOCTD M 32 CUET OTCYTCTBHUS 3aI1aCOB U HEOOJBIIOW CyMMBI KPEIH-
TOPCKOH 32/I0JDKEHHOCTH — KOA(h(QUIIMEHT TeKyIIel JIMKBUIHOCTH OBLT paBeH 95.

B nenoM npoBeleHHBIN aHaIM3 MoKa3aTeled JTUKBUIHOCTH CBHUIETEIBCTBYET O HU3KOM JIMKBHUIIHOCTH
MPEeNNpPUATHS. DTO TOBOPUT O TOM, YTO MPEINPHUATHE HE CIIOCOOHO B aHATM3UPYEMOM IEPHOJIC OIJIATUTh
CBOM 00513aTeNbCTBA, pealn3ys CBOM aKTUBHL. Hu3kue 3HaueHns KOA((OUIIUEHTOB JUKBUAHOCTH TAKKE MOXK-
HO OOBSICHUTH BIMSTHIEM OTPaciIeBHIX (pakTopoB. i1 TOPTOBOI opraHu3aIiy XapaKTepHO HU3KOe 3HAUCHHE
OCHOBHBIX (DOHIOB M COOCTBEHHOTO KaruTajia.

Bremnwmii aHanmu3 (pUHAHCOBO-XO3SIICTBEHHOM AEATEIBHOCTH OBUI BBIMONHEH 3a nepuox ¢ 2019 mo
2021 rox u mpeacTaBieH B Ta0II. 3.

Tabnuya 3
CTpyKkTypa nMyliecTBa 1 HCTOYHUKHU ero ¢opMupoBanms, Thic. pyo.
3HaYeHHE TTOKa3aTelIsT Abc. oTKI OtHoC. 0TKI., %
IlokazaTens
2019 2020 2021 2019/2020 2020/2021 2019/2020 | 2020/2021
AKTUB
Marepuaibibic BHE000pOT- 1135 983 1218 -152 235 86,6 123,9
HBIC aKTHUBBI
3amnacel - 2729 2182 2729 - 547 - 79,9
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Oxonuanue mabn. 3

3HaueHHe TOKa3aTels A0c. oTKI OTHOC. OTKIIL., %
IToxa3aTens
2019 2020 2021 2019/2020 2020/2021 | 2019/2020 | 2020/2021

UHANCOBBIC U JIpyrHE 000- 285 2577 4368 2292 1791 904,2 169,5
POTHBIE aKTHBBI

B TOM HuCIIC 1eGHTOpCKas 28 2216 4013 2188 1797 7914,3 181,1
3aJI0JDKEHHOCTh

JleHeKHbIe CpeCTBA U UX 10 1 13 9 12 10 1300
SKBHBAJICHTEI

IlaccuB

Kanuran u pe3epssr -103 1067 1740 1170 673 1035,9 163,1
JlonrocpouHble 00s13aTenbCTBA 1530 3847 2075 2317 - 1772 2514 53,9
KpartkocpouHble 00s13aTeNIbCTBA 3 1376 3966 1372 2590 45866,7 268.,8
Baimora 6ananca 1430 6290 7781 4860 1491 439,9 123,7

Amnanu3 BbUIBII, 4To B 2021 romy HpoM30ILIO HE3HAYMTENbHOE YBEIWYEHHE MaTepUalbHBIX BHEOOO-
POTHBIX aKTHBOB, YTO MOXET OKa3aTh BIMSHHE Ha CHUXCHHE YKOHOMHUYECKOH aKTMBHOCTU INPEIIPHUSTHSA.
[ToMuMoO 3TOTO, OCHOBHBIE CpPENICTBA HA MPEANPHUATHH (BsI3aIbHbIE MAIINHBI) C BEICOKKM YPOBHEM HM3HOCA —
6osee 60 %. Jannpii ¢akTop cHKaeT 3((EKTUBHOCTh UX MCIIOJIB30BaHMS B MpoLEcce MPOU3BOACTBA. Bo
n30eKaHue JAIbHEHIIero YMEHbBLICHNS BEIMYMHBI MAaT€pPHATIbHBIX BHEOOOPOTHBIX AKTUBOB HEOOXOIMMO
MIPUHATH MEPHI 110 UX OOHOBJICHHIO.

AKTHUBBI 3HAUUTENBHO YBeIUYWIHCH (Ha 6790 ThICc. py0.). YUUTHIBas JaHHYIO JHHAMHKY, HEOOXOANMO
TaK)K€ OTMETUTh, YTO COOCTBEHHBIN KamuTan yBenmuwics Ha 1333 Teic. py0. Onepexaroiiee yBelInIeHNES
COOCTBEHHOTO KaluTajda OTHOCHTEIBHO OOINET0 U3MEHEHUs] aKTHBOB — SIBIISIETCS MOJIOKHUTEIBHBIM (aKTo-
POM (HHAHCOBO-X03HCTBEHHON AESTEILHOCTU MPEANPUSATHSL.

Poct BenmMUMHBI aKTUBOB OPTaHU3alMU CBS3aH, B MIEPBYIO OYEPelb, C POCTOM JEOUTOPCKOM 3aI0IKeH-
HOCTH, YTO SIBJISIETCS] HETAaTUBHBIM (hakTopoM. Takxke MOKHO OTMETHTh POCT KPEAUTOPCKOMN 33J0JKEHHOCTH
3a BeCh aHAJIU3UPYEMBIN MEepPHOJ, KOTOPHII MOKHO OOBSCHUTH TE€M, YTO MPEANpPUATHE Pa3BUBACTCS M AJSA
CBOETO pa3BUTH NMPUBJIEKAET 3a€MHBIE CPEJCTBA.

Ha ocHOBaHMM IPOBEJCHHOrO aHAIM3a Pa3padOTaHbl MEPONIPHUATHS MO YIyULICHUIO (PUHAHCOBO-XO35H-
crBeHHol aestensHOCTH OO0 «BnagnBocrokckas dpadpuka « OBEpHHUT.

[lepBBIii KOMIIEKC MPEIIOKEHHUI HANpaBIeH Ha COKpalleHHe NeOMTOPCKOHM 3al0JDKEHHOCTH, YTOOBI
MOBBICUTH KOA(GGHUIHEHT TeKyLIelH TUKBUAHOCTH. 1 TOCTHKEHHS OCTABICHHOM LIeT HE00X0IMMO Ipo-
BECTH DS Mep:

— IPOM3BECTH IPYNIHUPOBKY 3a10JIKEHHOCTH IO CTENIEHH JTUKBUIAHOCTH;

— BBISIBUTD 33JJ0JDKEHHOCTh C HU3KOM CTETIEHbIO BEPOSTHOCTH IOTALICHUS;

— pa3paboTaTh KOMIUIEKC MEPOIIPHUATHH 110 UCTPEOOBAHUIO 3 I0JDKEHHOCTH C IEOUTOPOB;

— BBECTH CHUCTEMY MOTHBALIMU U OTBETCTBEHHOCTH JJISl COTPYJHUKOB, KOTOpAsi MO3BOJIUT PETYJISIPHO OT-
CJIEKUBATh MOCTYIUIEHUS TUIATEXeN OT KIIMEHTOB.

B mpouecce aHanu3a BBISBICHO, YTO OPraHU3AIMS MOXKET JOOUTHCS CHI)KEHUS AEOUTOPCKON 3aI0/KEHHO-
CTH, €CITH MIPEKPATHUT paboTaTh C COMHUTEIHHBIMU KIIHEHTAMH, Y KOTOPBIX B JAHHOM OpraHU3aIlH yXKe €CTh J0-
TH TI0 CBOMM 00s13aTeNbCTBaM, M HauHET MPUBJIEKaTh OoJiee HaJeKHBIX MoKynareiei. [Tyrem yctpaneHus mpo-
CPOYEHHOHN 1eOMTOPCKON 3aI0JDKEHHOCTH OPTaHU3aLHs MOXKET CHU3UTH IEOUTOPCKYIO 3310JKEHHOCTD IPUMEp-
HO Ha 40 %. J1a pemenns mocTaBIeHHON 3a1a4uu ObUTH pa3padOTaHbI CIEAYIOMINE MEPOTIPUSITHS:

— YCUJIEHHE KOHTPOJIS 32 IJIaTeKaMu, TOCTYNAIOIIMMHU OT MOKYyIaTeNeH;

— peleHue He JaBaTh OTCPOUKY KireHTaM Oosiee 30 KaneHIapHbIX AHEH;

— MOMCK HaJIe)KHBIX 1€OUTOPOB;

— npoBeJieHHe 6ecebl ¢ KINEHTaMHU, POCPOYMBIINMYU CPOK IUIATEXKa, HAMIPaBJIEHHE MHCEM C TPOCh00ii
OMJIATUTD 33JJ0JDKEHHOCTB;
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— NIPOBEPKa TOProBbIX IPEACTaBUTEIIEH Ha ClIydail He BHECCHUS KIIMEHTCKUX JCHET B Kaccy;

— cOop MH(OPMAIMH O IJIATEKECIOCOOHOCTH MTOTCHIUAIFHOTO MapTHepa 10 3aKIOYCHUS JOTOBOPOB C
KOHTpareHTaMu Uil TOT0, YTOOBI He JOIMyCcKaTh 00pa3oBaHue AeOUTOPCKON 3a0IKEHHOCTH B Oy ayIIeM;

— IPEKpaleHNe JeJIOBbIX OTHOLICHUN ¢ KOHTPareHTaMu, KOTOPbIE UMEIOT COMHUTEIbHYIO U Oe3HaIek-
HYIO 33/I0JKEHHOCTH.

C MOMOIIBIO TAKUX MEPOIPUATHH YAACTCS CHU3UTH I€OUTOPCKYIO 3aJ0JKEHHOCTh, YCKOPUTH €e 000pa-
YMBAEMOCTb U M30€KaTh CHENOK ¢ COMHUTEILHBIMU AEOUTOpaMH, YTO B AajbHEHIIEM MPUBEAET K CTaOMIIb-
HOH paboTe KOMITAHWH W TTOBBIICHUTO0 (PMHAHCOBON YCTOWIMBOCTH.

3a cueT cHUXKeHHs JeOUTOpcKoil 3an0mkeHHOCTH Ha 40 % opraHu3anys CMOKET HalpaBUTh 3TU CPEJICT-
Ba Ha MOKPHITHE YaCTH YK€ MMEIOIIEHCS KPEAUTOPCKON 3aJ0JKEHHOCTH MM HAallpaBUTh ACHEKHBIE CPEICT-
Ba HA Pa3BUTHUE U PACIIUPEHUE IPEAIIPUATHSL.

[Tocne camwxkenus nedutopckoit 3agomxeHnoct Ha 40 %, ee cymma Obiia 661 paBHa 2407,8 ThIC. py0., U
9TH JACHEXXHBIE CPEICTBA, KOTOPBIE OYAyT MoiydeHsl oT nedutopoB (1605,2 Teic. py0.), OyAyT HampaBieHBI
Ha ToralleHHe KpaTKOCPOYHOH KpeAWTOPCKOH 3anoibkeHHocTH. [locne morameHus cymMma KpeAUTOPCKOM
3a10JDKeHHOCTH coctaBut 2360,8 Twic. pyo.

VYMeHbIIeHHEe KPEeOUTOPCKOW 3aJ0DKEHHOCTH MPHUBEAET K MOBBILICHUIO JUKBUIHOCTH MPENNPUSTHS.
Taxum o0pazom, K03 HUIIMEHT TeKyIeil TMKBUIHOCTH BO3PACTET A0 2,77 B OTYETHOM MEPUOJIE.

B mensx oOHOBIEHHMsSI OCHOBHBIX (DOHAOB NMPEANPUATHS HEOOXOAMMa 3aKyIlka HOBOTO OOOpYIOBAaHHS
IUIsl OCHOBHOH JlesiTeNbHOCTU. B nanHOM ciyyae addekTuBHee OyAeT BOCIONb30BaThCsl CXEMOH JIM3HMHTa, a
He 0aHKOBCKOT'O KpeIuTa.

Hrtak, B X0/1e IPOBEAECHHOIO aHAIN3a YCTAaHOBJIEHO, YTO IPEANIPUATHE UMEET CICAYIOIUE IPOOIEMBI:

— 3HAYUTEIbHOE YBEIHUEHHE IEOUTOPCKOM 3310KEHHOCTH;

— HM3Kast JUKBUIHOCTD MPEATPHUITHUS;

— BBICOKHH ypoBeHb u3Hoca (6onee 60 %) OCHOBHBIX CpEACTB (BA3aJIbHBIX) Ha MPEIIPUSITHH.

Jlnst perieHyst JaHHBIX MPO0JIeM ObUIH NPEIUI0KEHB! CIeIYIONIE PELICHNUS:

— CHIDKEHHE JIeOUTOPCKOI 3amonkeHHOCTH Ha 40 %);

— MOJIyYeHHBIE ACHBIU OT IeOUTOPOB HAIIPABUTH HA MOTAIIEHUE YaCTH KPEAUTOPCKOH 3a10JDKEHHOCTH;

— 3aKyIIKa HOBOTO 00OPYIOBaHUS B JIN3UHT.

B pesynbpraTte BHeIpEeHUS MpeUIaraeMbIX MEpOnpuaTUuil GMHAHCOBO-X03scTBEHHAs AedarenbHocTs OO0
«BnanuBocTokckas (padbpuka « DBEpHUTY» YIIyUIIUTCS.
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VJIK 330

POJIb YEBOJIEV B DKOHOMWYECKOW CUCTEME PECITYBJIIKU
FOKHASI KOPESI

E.P. AnekceeBa
Oakanasp

Braousocmoxkckuii 2ocyoapcmeenuwiil yHusepcumen 3KOHOMUKU U CePBUCa
Braousocmox. Poccus

Ocobennocms sxoHomuueckou cucmemvl FOxcnoti Kopeu 3axnouaemces 6 6vicokoll done QuHarcogo-
NPOMBIULIEHHBIX 2PYNN, KOMOpble NOIYHUIU Ha3eanue yebonel. Yebonu npouzgoosm HauboIbuLyio 000 6a-
7108020 sHympennezo npodykma FOocnotl Kopeu, 6 cés3u ¢ wem uzyuenue ocobennocmeli ux hopmuposanst
U pazeumusi CUCMEMbl 60 GHEUHEIKOHOMUYECKOU U BHEUWHENONUMUYECKOl OesmelbHOCmU pecnyonuKu
FOoucnan Kopes 6 coepemennvix yciogusax moodicem Obimb 0XAPAKMEPUIOBAHO KAK MeOpemudecKkot, max u
NPAKMUYECcKol 3HAYUMOCTBIO.

Knwouesvie cnosa: Pecnybnuxa Kopes, ue6onb, (unanco8o-npomviuLieHnvle pynnvl, KOH2IOMEPAm,
9KCHOPMHASL OPUEHMAYUSL IKOHOMUKU.

THE ROLE OF THE CHAEBOLS IN THE ECONOMIC SYSTEM
OF THE REPUBLIC OF KOREA

The peculiarity of South Korea's economic system is the high proportion of financial and industrial groups,
which are called chaebols. Chaebols produce the largest share of the gross domestic product of South Korea, in
this connection the study of features of their formation and system development in the foreign economic and for-
eign policy activities of the Republic of South Korea in modern conditions can be characterized by both theoretic-
cal and practical significance.

Keywords: Republic of Korea, chaebol, financial and industrial groups, conglomerate, export orienta-
tion of the economy.

AXTyanbHOCTh HCclenoBaHuA. B nanHbli nepuon 4ebonu Kak (PMHAHCOBO-IIPOMBIIIIICHHBIE I'PYIIIIBI
KOHTPOJIPYIOT 3HAYUTEIHHYIO YacTh BCEX HAIMOHAIBHBIX U IKOHOMHYECKHX PECYpPCOB, OXBAaThIBas CaMble
pasHble OTpaciy SKOHOMUKH. Pe3ynpTaThl UX NesATETbHOCTH MPUBOJAT K 3HAUUTEIBHBIM MOCIEACTBHUIM Kak
Ha ypOBHE OTpaciel, TaKk 1 Ha YPOBHE BCETO HAPOJHOI'O X035CTBA CTPAHBI.

Llens u 3aaum MccaeJOBaHUS — MPOBECTH KOMIUIEKCHBIN aHaIu3 0COOCHHOCTEH (POPMHUPOBAHHS CHUCTE-
MbI yeOoneit B Pecniyonuke HOxnas Kopes. JlocTikeHre mocTaBieHHOH 1ean oO0ecreynuBaeTcsl OCpeaAcT-
BOM DPELICHUS CIEeIYIOMNX 3a1a4:

1. JlaTh OOIIyI0 XapaKTEPUCTHKY TTOHATHS U TPU3HAKOB YeOO0ICH.

2. UccnenoBaTs 0COOCHHOCTH Pa3BUTHA M (PYHKIIMOHUPOBAHHS 4e00IeH.

3. [Ipoananu3nupoBats poIib 4eboeil B COBpeMEeHHOM SKOHOMUKe PecryOmmkm.

5. IOxnas Kopest.

Memoodonoeuueckas ocnoga ucciedosanus. JJocTrKeHHe MOCTaBIEHHON LIEIH M PELIeHHe ITOCTaBJICH-
HBIX 33124 00ECIIeUYMBAIOTCS IOCPEACTBOM HCIOJIB30BAHUS COBOKYMHOCTH Hay4YHBIX METOJOB IMO3HAHUS,
BKJIIO4asi METOAbI MCTOPHUYECKOI0, KOMIIAPATUBUCTCKOTO U CHCTEMHO-CTPYKTYPHOTO aHAlN3a, METObl UH-
IOYKIWH, JeyKIWU, CPaBHEHHSI, COTIOCTABIICHHUSI, 0000IIEHUS, THaTCKTUIeCKUH U JOTMAaTHYECKHI METOIBI.

[NonsTre «4yebomb» mosiBUIIOCh B 1960-X TT. OHO BO3ZHHKIIO HE B PE3yJIbTaTe KOHKYPEHIIMU Ha CBOOOA-
HOM pBIHKE, a ObUIO CO3JaHO MCKYCCTBEHHO M IICJICHAINIPABJICHHO, B paMKaX roCylapCTBEHHBIX IMPOTrpaMm
nHaycrpuanuzanuu. Ilog yeboneM cnemyeT nmoHUMAaTh IpyHILy GOpPManbHO SBJIFOIIUXCS CAMOCTOSATEIIBbHBI-
MU KOMITaHUH, HAXOSIIUXCS MOJT €UHBIM (PMHAHCOBBIM M aJIMUHHCTPATHBHBIM KOHTPOJIEM B COOCTBEHHO-
cTH ofHOMU ceMbH [1]. Uebomb 0ObeqMHEH eMUHON OPraHU3aIMOHHON CTPYKTYPOH KOHTIIOMEPATHI MPeIIpH-
SATHH Pa3THIHON OTPACIIEBON HAIIPABICHHOCTH. B KauecTBe CYNTHOCTHBIX MPHU3HAKOB Ye00JICH BRIIEIMIOT X
3HaYUMOCTh B Pa3BUTHH HALIMOHAJILHOW SKOHOMHUKH, 0COOYIO0 MOJIETh KOPIOPATUBHOTO yIPABJICHUSI U OXBaT
apPUIMPOBaHHBIMU OPTaHU3ALUSAMH Pa3IHYHBIX MPOMBIIUICHHBIX OTpacield 1 KOMMEPUYECKUX CEKTOPOB, TO
€CTh MX CIEIyeT pPaccMaTpHBaTh Kak 0coOyI0 MOJIETIb KOPIOPATUBHOIO YHPAaBJICHHUs IPYIIONH KOMIAaHUH,
KITIOYEBBIMHU MIPU3HAKaMH KOTOPOH SBISIOTCS COCPENOTOUYEHHE KAlMTAJIOB B Mpefenax OJHON CeMbH, Bia-
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Jerorield OONBPITMHCTBOM BXOMSIIEH B COCTaB 4eOONIST OpraHM3alMid, ¥ OXBAaT 3HAYUTEIHHOTO KOJINYECTBA
cep SKOHOMUYECKON EATEIBHOCTH.

BmioTs 10 HeAaBHEro BpeMeHHU OOJBIIMHCTBO BXOMSIIMX B COCTAaB 4eOOIel KOMIAHUN OCYIIECTBIISIIN
CBOIO JIESATEIbHOCTD B OOJBIIMHCTBE BEIYIINX OTPACICH MPOMBIIIJIEHHOCTH, YTO 00YCIaBINBAIO BHICOKYIO
KOHKYPEHIHIO, TaK, K cepequne 1980-x IT. KoMIIaHUHU, BXOAAIINE B CTPYKTYPY TpeX KpyHmHEHIIuX yebonei,
OCYIIECTBIISIN CBOIO AEATEIBHOCTh B 57 OTpacisix 3KOHOMHUYECKOM nesTenbHOCTH. K unciy XapakTepHBIX
0COOCHHOCTEW 4e0oNel clenyeT OTHECTH TaKKe BBICOKUH YPOBEHb B3aWMOJAEHCTBUS MEXIY BXOJSAIIAMHU B
WX COCTaB KOMITaHUSIMH, OJTHOW M3 (pOpM BRIpRXKEHHSI KOTOPOTO BHICTYIAeT OKa3aHHWE TOMOIIN OoJiee KPyTI-
HBIMH YYaCTHUKaMHM 4e00JIs C BBIXOZOM Ha HOBBIA PHIHOK JTUOO H3MEHEHHUEM 3KCTIOPTHOM MONUTHKH.

Crabunu3zamnus u 3koHOMIYecKui pocT B Peciyonuke IOxnas Kopes, mpumenmmuecs va 1980-e rr., He-
Pa3pBIBHO CBSA3aHHI ¢ ()OPMUPOBAHUEM B TOCYJAPCTBE IEMOKPATHIECKOTO IMOJIUTHIECKOTO PEXHMa MO Py-
KOBOJICTBOM Tipe3usieHTa Yon Jly XBaHa, KOTOPOMY YyJaJIOCh HalaAWTh BHEIIHETOJIUTUYECKHE U BHEIIIHE-
9KOHOMHUYECKHE OTHOIIEHHUS CO 3HAUNUTENIbHBIM KOJIMYECTBOM pa3BUTHIX rocyaapcets [3]. K koniy 1980-x rr.
KOJIMYECTBO BXOJAIMIKX B yebonu opranm3anmii ¢ 450 Bozpocio g0 800. Tem caMbiM 4eOos BHICTyHAU B
KayecTBe OCHOBBI 3KCIIOPTHO-OPUEHTHPOBAHHOM CTpaTeTHH Pa3BUTHSI SKOHOMHUYECKOM CHCTEMBI, OJHOBpE-
MEHHO TOBbIIIas ypoBeHb PecyOnuku I0xHas Kopes Ha MexyHapoaHoii apene. @opmMaMu HOAIEPKKH CO
CTOPOHBI TOCyIapcTBa ObUTH ()WHAHCOBAas MOMOIIb, HU3KAs MPOIEHTHBIE CTABKH, HAJOTOBHIE JBIOTHI, Ba-
JIOTHBIE OTYHUCIICHHS, UMIIOPTHBIE W SKCIIOPTHBIE JINTIEH3UH, TPOJBIKEHNE HHBECTUITNH 32 pyOex.

B 1990-e roas pykoBoactBo PecniyOnmuku Kopest Hadano nmpoBOIWTh MOMUTHKY JIMOEpaIu3alud U Je-
LEHTPATH3AINA YKOHOMUKHU, PECTPYKTYPU3AIUN SKOHOMUYECKOW CUCTEMBI H OTKPBITHS BHYTPEHHETO PBIH-
ka. OTHOM W3 MPUYINH HA3PEBIINX pedopM CTAIO Ype3MEPHOE YCHIIEHUE POITH 4e00Iei B dKOHOMHKE U KHU3-
HU CTPaHbl, UX HEJOMYCTUMO BBICOKAsl CTENEHb CPAIlMBAaHUS C WHCTUTyTaMH TOCYAapCTBEHHOH BJAacTd H,
COOTBETCTBEHHO, MPAKTUYECKH HEOTPaHWYCHHBIE BO3MOKHOCTH ISl JOOOMpPOBaHUSI COOCTBEHHBIX MHTEpE-
coB. B saBape 1998 roma mpuHSIN MATh OCHOBHEIX MPHHIHUIIOB peOpMbl KOPIOPATHBHOTO YIIPABIICHUS B
PecrryOonmmke Kopest: moBeimenne (PMHAHCOBOH CTaOMIIEHOCTH, OTKa3 OT MPAKTHKH OJHOBPEMEHHOTO (hyHK-
LUOHUPOBAHUS 4eOoJIell B HECKOIBKUX JECATKAX Pa3UUHBIX OTpaciiei, 0TKa3 OT MPAKTUKU HPeI0CTABICHUS
rapaHTHi 1Mo KpexuTam Mexay ad(UiInpoBaHHBIX KOMIIAHWHA, MOBBIIICHWE MPO3PAuYHOCTH B YIPABICHHU
KOMITaHHH, YIIYYIICHUE OTYETHOCTH KOHTPOJIUPYIOMHUX COOCTBEHHHUKOB [4].

K nayany XXI B. OCHOBHbIMHU HaNpaBJICHUSMH PA3BUTUSI SKOHOMUYECKON CUCTEMBI CTaIM NHHOBAI[MOH-
HOE M TEXHOJOrHYecKoe. JlesTenbHOCTh 3TUX KPYMHBIX (PMHAHCOBO-TIPOMBIIIICHHBIX TPYII, TPUHECTH yC-
mmex cTpaHe u ¢ ux nomoinkio FOxuo# Kopee ynanocs 3a KOpoTKue MPOMEXYyTKHA BPEMEHH TOOUTHCS KPYTI-
HBIX YKOHOMHYECKHX YCIIEXOB, BOIIA B 3JIUTY MUPOBOil 3koHOMHKH. ChOpMUPOBANIHUCH HOBBIE TEHACHIINU B
pa3BUTHH Kak KOHOMHUKH PecnyOnuku Kopes B nenom, Tak u yebonei B yacTHocTu. K nx umeny cinenyer
OTHECTH TepeX0] K CUCTEME XOJIMHTOBBIX KOMIIAHHM, OTKa3 OT JIMMUTA KallUTAJIOBIOKEHUI 1 COKpaIlleHNe
pomu3BOACTBEeHHBIX pecypcoB. C 2008 roma, ¢ m30panneM npesunenta Jlu Men baka, ObUTO TTPOBO3TIIAIIICHO
JeperyJIupoBaHue, B TO BpeMsl KaK HHBECTUIIMHU U paboyne MecTa ObUIH YBEIUYEHBI 33 CYET CMATYEHUS Ipa-
BHJI U CHIDKEHHs HAJIOTOB. KpoMe Toro, ObIT OTMEHEH JTUMHUT Ha WHBECTHUIIMY B BHJIE KAIIUTAIBHBIX BIOXKE-
Huid. OmHAKO peOopMbl 3HAYUTEIBHO YKPETHIH SKOHOMHYECKOE TOJIOKCHHE 9eO0JIel, OKa3hIBaBIIUX (U-
HAHCOBOE JIaBJIeHNE Ha MEJIKHE U CPeHUE MPEATIPUSITHSL.

BrimenepeurcieHHOE MOCTYXHUIO MPUYMHOW UI M3MEHEHHMs IUTAHOB 3KOHOMHUYECKHX pedopm. B
2008 r. mpaButenbcTBoM HOxHOI Kopen Obul pazpa®oTaH IUIaH aHTUKPU3UCHBIX MEPOIPUATHH, KOTOPBINA
MpeJnoarajl Mephl Mo MOJAEpKKe CyOBEKTOB MaJoro M CPEeJHEro MpeaNpuHUMATENhCTBa, CTa0MIN3alun
(OHIOBOTO PBIHKA M MPEIOCTABIICHNE rapaHTUH O0aHKOBCKUM OpPraHU3alMsIM 1O 3apyOexHbeM 3aiiMam. Co-
BEPIIEHCTBOBAHNE SKOHOMHYECKOW CHCTEMBI M Pa3BUTHE HOBBIX BHICOKOTEXHOJOTHYHBIX MPOU3BOICTB 00Y-
CJIOBJIMBAET HEOOXOAMMOCTh OCJIA0JIEHUS] KOHIIEHTPALNK KaluTaloB y 4e0oJeil, 0HaKo, HECMOTPS Ha Pl
JICKIapUPOBAHHBIX Mep, UX 3(P(PEKTUBHOCTh OCTACTCS KpaiHe HU3KoW. DkoHOMUYeckuit kpuszuc 2008 r. oka-
3aJ 3aKOHOMEpHOE HeraTHBHOE BIMsSHUE Ha 3KoHOMHUKY HOxHo#t Kopew, omHako Onmaromaps cOBMECTHBIM
YCHIHAM de0oJiell M IPaBUTENBCTBA PEIIECCUIO YIalIoch mpeoaoiieTs yxke k 2009 . B 2013 . 6611 06HApO-
JOBaH 0a30BBIM IUIAH MO Pa3BUTHIO HayKH U TexHomorud Ha 2013-2017 rr., 1uia peannzanuu IpesycMoT-
PEHHBIX KOTOPBIM MEPOIPUSATHH MPaBUTENLCTBOM ObUIH 0TOOpansbl 10 Hanbonee KpynHbBIX 4eOoei, pacio-
JaraBIINX TPeOyeMbIMUA MaTepHAIbHO-TEXHUYECKUMU U (PMHAHCOBBIMH pecypcamu [5].

Takum o6pazom, k Hagary 2010-x TT. 4e00IH, C OJHOW CTOPOHBI, OKA3AINCh B YCIOBUSIX KOHKYPEHITUH
Ha MEXIYHapOJHOM DPBIHKE, BBIHYIMBIIEH UX NMPOBOJAUTH PECTPYKTYPHU3ALMIO CBOMX MOJAPa3AEICHUN U OT-
qy)KIEHUE HEMPOPMILHBIX aKTHBOB, C APYTOH ke — UX BiussHUE BHYTpH PecryOmuku FOxnast Kopes cymiee-
CTBEHHO YCHJIMJIOCH, B TOM HFHCIIE BCJIEICTBHE KOPPYIIIMOHHBIX CBS3€H MEXIy PYKOBOJICTBOM 4YeOOJel u
BBICOKOTIOCTaBJICHHBIMH TOCYIaPCTBEHHBIMHU CITY KAITUMH.
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OO0meit TeHACHIINEN MTOCIEAHETO AECATUICTHS CIIEAYeT MPU3HATh POCT BIMSHUS IMOIUTHYECKONH 00CTa-
HOBKH Ha pasButHe 4yeboneil. HecMoTpst Ha TOT dakT, uro npesuaeHT MyH Uxd WH BbICTynan 3a MoHOE
ynpasaHeHne uyeboiieil U paguKalbHYI0 ePeCTPOMKY SKOHOMHUKH, OHH MPOIOJDKAIOT UTPAaTh 3HAYUTEIBHYIO
pOJIb B pa3BUTHH dKOHOMHYeCKOH cructeMbl FOxHo#t Kopen. Ceromus FHOxnas Kopest )kuBeT kKak rocynapcT-
BO, OpPHEHTUPOBAHHOE Ha DKCIIOPT, COCTABIIAS OIPOMHYIO KOHKYPEHIUIO IPYTUM Pa3sBUTHIM CTpaHaM, IIpo-
BOJSL CBOIO COOCTBEHHYIO YHHMKaJIbHYIO SKOHOMHYECKYIO MOJUTHKY. JledarenbHoCTh 4eOoJel TIaTelbHO
koHTponmpyercs Kopelickoit koMuccueil mo crpaBeyInBOi TOPToBIIe, KOTOPasi €KErOAHO MyOIHUKYeT CIIH-
COK KoHTIIoMepatoB [6]. Poct ueboneit B IOxnOM Kopee Bo MHOTOM 00YyCIIOBJIEH peaiu3anueil ToCcyaapeT-
BCHHBIX IIPOrpaMM UMIIOPTO3aMCIICHUA U MacIITaOHOTO CTPOUTECIILCTBA, 4 TAKXKE CHUCTEMOM JILIOTHOT'O (1)1/1-
HAaHCHPOBaHMs TPU TOCYIapCTBEHHOW moanepkke. [lo Mepe cBoero pazBuThs 4eOONM MPHUBIIEKATN 3HAYH-
TEJIbHOE KOJIMYECTBO NHOCTPAHHBIX MHBECTULIUM, IPUHUMAS] YYACTHE B CO3LAHUU ABYXCTOPOHHUX U MHOIO-
CTOPOHHUX MECKAYHAPOIHBIX 3KOHOMHUYECKHUX ITPOCKTOB, NPAKTUYCCKHU BCE U3 KOTOPLIX B TON WJIM MHOM
CTENICHH HampaBlIeHbl Ha yIOBIETBOpEHHE MHTepecoB yeboneil. OcOOEHHOCTH SKOHOMHYECKOH pedopMBI
M3HAYallbHO COJEMCTBOBAIM B3aUMOJIEHCTBHIO 4eOoieil ¢ 3apyOeKHBIMH CTpaHaMH. B OTCYTCTBHE KOHKY-
pPEHIUNU CO CTOPOHBI Cy6T>eKTOB MaJIOTO M CPEAHEI0 NPCANPHUHUMATECIILCTBA B COBOKYITHOCTH C IPEAOCTaB-
JSIEMBIM TOCYJapCTBOM JIBIOTaMHU 4€00JIH MOCTENEHHO NPUOOPENH 3HaUeHHE OCHOBHBIX CyOBEKTOB BHELITHE-
MOJUTUYECKON U BHEIIHEAKOHOMUYECKOM NEATEIbHOCTH.

B Hacrosmee Bpemsi ocHOBY SkoHOMHUKH PecnyOmmku Kopest cocTaBisitoT HEOOIBIIOE YHCIIO TII00aTh-
HBIX KOHTJIOMepaToB. Beaymue TpaHcHanmoHanbHBIE KOHTIOMepaThl Samsung, Hyundai, LG, Lotte. Ilen-
TPOM MHOTOOTPACIIEBBIX KOHTIIOMEPATOB SBISIOTCS MPOMBIIUIEHHBIE KOMIIAHUH, a 32 COBIT OTBEYAIOT CIIe-
LAaJU3UpOBaHHbIe opranu3anuy. [InaHupoBanye U yIpaBieHHE OCYIIECTBISIET COBET AUPEKTOPOB, KOTOPBIN
BO3IJIABJIsIET OCHOBaTe b yebond. Yebosn MMEI0T HEMpO3payHylo0 CHCTEMY COOCTBEHHOCTH, KOTOpast MO3BO-
JSIeT CeMbAM-OCHOBATENSIM COXPaHSATh BJACTh B CBOMX pyKaX, XOTs ()OPMaJbHO OHH MOTYT BIaieTh He-
00JIBIION MoNelt akiwii. YeOoau Ype3BhIYaiiHO YCIICITHBI B TIOJUTUYECKOM J0OOUPOBaHNN CBOMX MHTEPECOB,
B pOCTE€ HapaluBaHUs OOIIECTBEHHOTO OJAaroCOCTOSHUS U Pa3BUTHS HAPOJHBIX PECYPCOB, MOIIEPKKE U CO-
KpallleHHU C MOJUTHYECKUMHU JuaepaMu. HeoOXoaMMo OTMETHTE U BBICOKYIO CTENEHb MPEANPHUUMYHUBOCTH,
KOTOpasi MoKa3biBaeT ceds Kak HamOosee 3(pQPeKTHBHYI0 B YCIOBHSX PHIHOYHOH sKOHOMUKH. [lomoOHas
CTpaTeTus MPOSBISIETCS B TOCTATOYHO arpECCHBHON MONHUTHKE B cpepe MapKeTHHTA, B CIMSHUAX C (pupma-
MU-KOHKYPCHTaAMU, U B TUATHOCTHUKE ITPH BbIXOJC Ha HOBBIC PBIHKH, KaK B Kopee, TaK 1 3a py6e>1<0M.

o uToram NpoBEeEHHOTO UCCIIEAOBAHNS CTAHOBHUTCS BO3MOXKHOH (POPMYITHPOBKA CIEIYIOIIHX BHIBOAOB.

Yebomu ciemyer paccMaTpuBaTh Kak 0coOyi0 MOJETh KOPIIOPATUBHOTO YIIPaBIEHHUS TPYNIIONH KoMmIma-
HUH, KITIOYEBBIMH MPU3HAKAMU KOTOPOU SABISAIOTCS COCPENOTOYEHHE KAalUTAJIOB B Mpejaesax OJHOM CeMbH,
BJaJeromeil OONBIIMHCTBOM BXOISIIEH B COCTaB 4eOoIIsl OpraHu3alyid, U OXBAaT 3HAYUTEILHOTO KOJINYECTBa
cdep IKOHOMHYECKOH AesTenbHOCTH. YeOomr ¢ MOMEHTa CBOEr0 CO3J[aHMsI ChITPajy 3HAYUTEIHHYIO POJIA B
ONPEJECICHUHY OCHOBHBIX HAlpaBJICHUN BHEIIHENOJUTUYECKON U BHEIIHEAKOHOMUYECKON AESTENBHOCTH TO-
cynapctBa. [IpuunHOl TOMy cieayeT NPU3HATH HKCIOPTHYIO OPUEHTALUMI0 3KOHOMHUKH, KOTOpas U IIpeno-
TIpeJieNnia BeAYIIYIO POJIbh I0KHOKOPEHCKAX KOMMepUecKux oprannianuii. [lo Mepe cBoero pa3sutus 4e0o-
JIM TPUBJIECKAIN 3HAYUTENBHOE KOJIMYECTBO HHOCTPAHHBIX HWHBECTHUIIMM, NMPUHUMAs Y4YacTHE B CO3JaHUU
ABYXCTOPOHHUX Y MHOTOCTOPOHHHX MCKIAYHAPOJAHBIX SKOHOMHUYECKUX MPOCKTOB, IMPAKTUYCCKU BCC U3 KO-
TOPBIX B TOH MJIM MHOH CTETIEHU HANPABJICHBI Ha yIOBIECTBOPEHUE HHTEPECOB YeOOIEH.
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YAK 331.1

YEJIOBEUECKWMV KAIIUTAJI M1 ETO OLIEHKA:
POJIb B COBPEMEHHDbBIX YCJIIOBMIX

A.A. AHppeeB
Oakanasp

Braousocmorckuii cocyoapemeennbiil yHugepcumenm 3K0HOMUKU U CEPEUCA
Bnaousocmox. Poccus

B cmamve pacemampusaromes pasuvie onpedenenus 4enoseuecko2o Kanumana u 0aémes aemopckoe onpe-
Oenenue. Paccmampusaromess pasnuunvie Memoobl OYEHKU Yel08eUecKo20 Kanumaid u npeoideaemcs agmop-
CKULL MemoO.

Knrouesvle crosa: uenoseueckuil Kanumal, OyeHKka, pecype, Memoouxa.

HUMAN CAPITAL AND ITS ASSESSMENT: THE ROLE
IN MODERN CONDITIONS

The article discusses different definitions of human capital and gives the author's definition. Various methods of
assessing human capital are considered and the author’s method is proposed.
Keywords: human capital, assessment, resource, methodology.

Hean uccaenoBanusi: [Ipoananu3upoBaTh MOHSATHE YEIOBEUECKOrO KaluTalda U METOMABI €r0 OLICHKH,
MIPEJIOKUTHh aBTOPCKUN TIOIXO.

3agauu:

— IPOBECTU TEOPETUUCCKUN aHATHU3 TIOHSITHSI YEJIOBEUECKUI KaruTa,

— U3yYUTHh METOJIMKU OIIEHKH YeJIOBEUECKOTO KaluTaia,

— IIPEIIO’KUTH aBTOPCKYIO METOUKY OIEHKH.

MeToabl HCCJIEAOBAHMSA: TEOPETUIECKUI aHANN3, MHAYKINA, AeTYKIHS, CTATUCTUYECKUN aHaTU3.

B coBpemeHHOM Mupe CymiecTByeT mpo0ieMa HEXBATKH Pa3IMIHBIX BHOB PECYypCcoB (KaK MpaBUIiIo, Ma-
TepHUaJbHBIX U (PMHAHCOBBIX), U3-32 YEr0 MPUXOIUTCSA MOBHIIIATH 3PPEKTUBHOCTH MCIIOIB30BAHUS TEX, YTO
OTpaHHUYEHBI U MIPUBJIEKATh BCE HOBBIE M HOBbIE BO3MOKHOCTH, KOTOPBIE, HE B MOCIEAHIOI0 0Yepe/lb, MOKET
MPEeIOCTaBUTh caM 4esioBeK. ClieIoBaTeNbHO, B HACTOSAIIMI MOMEHT TJIABHBIM (haKTOPOM TPOHM3BOJICTBA U
Pa3BUTHS SKOHOMHUKH SIBJIIETCSI HE IPUPOJIHBIE PECYPCHI, 4 YeTOBEUECKUI KaluTal.

[TonsTHE YeTOBEYECKOTO KallMTalla O4YeHb MHOTOTpaHHO. M KakIplil MccinenoBaTeNb MIOHUMAET €To I10-
pa3HOMY, UCXO/SI U3 TEMBI, KOTOPYIO OH aHAJTU3UPYET

Hanpuwmep, I'.P. IOHycoBa naér aBa ompeneneHus deloBedecKoro kKamurana. llepBoe paccMarpuBaer
YeIIOBeYeCKN KaluTal KaK pe3yJbTaT HHBECTHPOBAHUSA B 00pa3oBaHue, 00yUYeHHE, 3ApaBOOXpaHEHHE, CO3-
JAroIuiA mone3Hbii 3gdekr B OyaymieM: «cnocoOHOCTh MPOU3BOIUTH MTPEIMETHI U YCIYTH»; «00IIne U crie-
nupuvecKkre 3HaHUST paOOTHUKAY, «3HAHUS U KBAMH(UKANNA JFOIeH»; «cOOp 3HAHUI, HABBIKOB, CIIOCOOHO-
CTeil paOOTHUKOB, YCTOSIBIIMECS B KOMITAHUN «MOpAIIbHBIE IIEHHOCTY, KyJIbTypa TpyAa M OOMIHN IMOAXO0. K
JIeITy»; «HaKOIUIEHHBIE BJIOXEHHUsS B 00pa3oBaHUeE, MOATOTOBKY, 3[paBOOXpPaHEHNE U JpyTrue (akTophl, yBe-
JUYUBAIOIIUE TTIPOU3BOIUTEIBHOCTD TPyaa». BTopoe omnpenenenue: «4enoBeYeCKUi KanuTaji, Kak COBOKYI-
HOCTP 3aI1acoB MOTPEOHOCTEW W CIIOCOOHOCTEH YenoBeKa, KaK 3amac 3HAHWW, HABBIKOB, YMEHHUHA W JPYTHX
crocoOHOCTEN yenoBeka, c(hOPMUPOBAHHBIX, HAKOIICHHBIX W YCOBEPIICHCTBOBAHHBIX B PE3yJbTaTe MHBE-
CTHLIMH B TPOILECCE €T0 KU3HENESATEeIbHOCTH, MPUHOCAIINE B OyayIIeM A0XOXI B BHAE 3apaOOTHOHN IIaThI,
MIPOLIEHTa WK IPHOBLTI» [1].

ITo muenunto JI.H. Konuakosa u C.B. UyryHoBa, «94eIOBEUECKAN KAITUTAI — 3TO 3aIac 3HAHWM, HABBIKOB
U CIOCOOHOCTEH, UMEIOIINXCS Y KaKIOro 4YeloBeKa M KOTOpble MOTYT HCIIOJIB30BAThCA UM B IPOM3BOACT-
BEHHBIX WM B TIOTPEOUTEIBCKUX LIEISIX» [2].

N.A. Konnayposa, B.B. XunpuenkoBa u B.A. ['eMMepIUHICUUTAIOT, YTO «YEJIOBEUECKHUIN KamMTal
MIPEACTaBIsAET cOOON HEKOTOPYIO COBOKYIHOCTh 3HAHWM, YMEHHH, HaBBIKOB, MPO(ECCHOHATBEHOIO U JKU3-
HEHHOT'O OIIBITA, COIUABHBIX CBS3EH, a TaKKe (PU3NUECKOTO 370POBbS U SMOIMOHAIBLHO-TICUXOJIOTUYECKUX
Ka4eCTB, MIPUCYIINX KOHKPETHOMY uelnoBeKy» [3]. UemoBevecknii KamuTall ONpeelsyics Kak COBOKYITHOCTh
3HaHWH, HABBIKOB, OIBITA, COCTOSHUS 3I0POBbSI [4].
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3.10. [IpoHnHa oTMedaa, YTO «UeIOBEUYECKU KamuTal BKIIOYAaeT B ceOS COBOKYITHOCTh MPHU3HAKOB U
XapaKTEPUCTUK, COOPAHHBIX B UEJOBEKE (3HAHMSI, HABBIKU, CIIOCOOHOCTH, 3JI0POBBE, MOTHBAIIHS, IICHHOCTH),
KOTOPBIC HMEIOT OMPE/ICIICHHYIO IICHHOCTh U 00ECIICUNBAIOT HAJISKHBIM UCTOYHUK TOTEHIIMAILHOTO J10X0/1a
Kak i1 pabOTHHKA, TaK U JUIS BIIAJENIbIIa 3TOTO YeJIOBEYECKOTO KamuTanay [5].

10.1O. Bameiiknna cunTaer, 4To «4eIOBEYECKHI KaluTajl paBeH HAaKOIIEHHON MHTEJUIEKTYyalbHOM co0-
CTBEHHOCTH ILTIOC COLMANIBHAS Cpella OOMTAHUS TUTFOC CPe/ia MHTEIUICKTYaIbHOTO TPY/Ia JIF0JICH TUII0C 3Ha-
HUS, 310POBbE, MPO(ECCHOHATN3M 1 SKOHOMHYECKasi CBOOOa o aei» [6].

«YenoBeuecknii KanmuTal — 3T0 COPMUPOBAHHBIA B PE3yIbTaTe WHBECTHUIINA W HAKOIICHHBIM YEIOBE-
KOM OTIpECIICHHBIN 3aIac 30pOBbs, 3HAHUM, HABBIKOB, CIOCOOHOCTEH, MOTHUBAIIUH, KOTOPBIE IeJIeco00pas-
HO HCIIONB3YIOTCS B TIPOIIECCe TPYIQ, COACUCTBYS POCTY €ro MPOU3BOAUTEIHFHOCTH U 3apaboTKay — OTMETHII
B.B. buprokos [7].

E.N. IllukoBa cuMTaeT 4TO, «YEJIOBEUECKHH KANMTAJ PacCMaTPUBAETCS KaK COBOKYIIHOCTb 3HaHU,
YMCHHIA, HABBIKOB, UCTIOIB3YIOIIUXCS I YIOBICTBOPSHHSI MHOIOOOPAa3HBIX MOTPEOHOCTEH YeIoBeKa U 00-
LIECTBA B L[EJIOM MHHOBALIMOHHOM AESTENBHOCTH U TECHOTO B3aUMOACUCTBUS MPEANPUSATUN C By3aMU NpU
MOATOTOBKE KaJPOB U BEJCHUU yueOHOro mporeccay [8].

«YenoBeueckuii KarmuTai — 3TO COBOKYITHOCTh KaueCTB UHKWBHIA, KOTOPBIE CIIy>KaT UCTOYHUKOM ITOTO-
Ka IEHEXHBIX A0X010B». [JlanHoe onpeneneHue nawt A.A. Koponrskosa, U.B. lllampuna [9].

«YenoBeuecknii KamuTal — 3TO (QOPMHUPOBAHHBIN WU Pa3BUTHIA B pe3yJbTaTe MHBECTHIIMN W HAKOII-
JICHHBIA YETOBEKOM OIPEICIICHHBIN 3aIac 3J0pPOBbs, 3HAHWN, HaBBIKOB, CIIOCOOHOCTEH, MOTHBAIUH, KOTO-
PBIi LIeJIeHAIIPABICHHO HUCIIONB3YETCS B TOW M MHOHU cepe 0OMEeCTBEHHOTO MPOU3BOACTBA, CITIOCOOCTBYET
MTOBBIIIICHAIO TIPOM3BOAUTENBHOCTH TPy/la U Ojaromapst ’TOM BIUSET Ha POCT JOXOJIOB €ro Bianenblay. Ta-
koe onpenenenne qanmu [1.10. Menexuna, A.I'. Imutpues [10].

«UenoBeuecKui KamuTall ONMpPENeisieTCs KaK 3HaHUS, KOTOPbIe PAa0OTHUKU YHOCST C COOOM, TOKHIAs
¢upmy. OHO BKIIFOUAET 3HAHUS, HaBBIKH, ONBIT U CIIOCOOHOCTH Itojieii. HekoTopble W3 3THX 3HAHWUH yHH-
KaJIbHBI [Tl 4YeJI0BEKa, HEKOTOPHIE MOTYT OBITh oOmiMu. [Ipumepamu SBISIOTCS CIOCOOHOCTHh K MHHOBAIIH-
sIM, KPEaTUBHOCTh, HOY-Xay U MPEABLAYIIUNA OMBIT, CIIOCOOHOCTh PabOTaTh B KOMaHJIE, FTHOKOCTh COTPY/THH-
KOB, TEPIIUMOCTD K JIBYCMBICJICHHOCTH, MOTHBAIIHS, YIOBIETBOPEHHOCTh, CIOCOOHOCTh K 00yUYEHHIO, JIOSITb-
HOCTB, (hopMabHOE O0yUeHHe 1 00pa3oBaHue». JJaHHOE OTpeeNeH e U CBOICTBA YEIOBEYECKOT0 KalrTana
onpenenstoT Xupoku MBamoto u Xuneo Cyasyku [11].

UenoBeueckuil KamuTall ONpeessieTcs] KaKk COBOKYITHOCTh HABBIKOB, 3HAHUH, OIBITA COTPYIHUKOB, KO-
TOpbIE B JAJBHEHUIIEM HIParOT HEOTHEMIIEMYIO POJIb B IOBBILIEHUH MPOU3BOAMUTEIBLHOCTH OpPraHU3allUu.
Kaxknmass opranmzanus BKJIaIbIBAaCT YacCTh CBOHMX JCHET M PECYpCOB B OOyUEHHE CBOMX COTPYAHHKOB. Co-
TPYJHHKH, B CBOIO OUEPE]lb, YCEPAHO PabOTalOT, yIydlas CBOM CYIICCTBYIOIIME 3HAHUS 1 BHOCS CBOW COO-
CTBEHHBIN BKJIa/ B MOBBIIICHUE IPOU3BOAUTEIBHOCTH CBOEH opranu3auuu [12].

[Mnmmuosckas [laynmuHa BeIeNnsieT Takoe omnpezesieHre YeJI0BEYECKOro KamuTana, Kak «Hanbosee 9acTo
YIIOMHHAEMBIA HAPSAY C 3HAHUSAMH U 3HAHUAMH (HaKTOP, MO3BOJSIOMUNA TOCTHYD JTOMUHHUPYIOIIETO TOJI0-
JKE€HUS Ha PbIHKE, TO3BOJISIIONINI OpraHU3aliy 1OCTUTaTh CBOMX CTpaTernyeckux uenei» [13].

UenoBeuecknii KalmnTal OMUCHIBAETCS KaK 3HAHUS M HABBIKH, BO3MOXXHOCTH pa0o4ell CHIIBI CTpaHbl WIIH
IPeINpUATUs, (PaKTOPhI, KOTOPbIE CO3MAIOT MPEANOCHIIKA WA BO3MOXKHOCTHU JJIs JIFOACH CO31aBaTh WHHO-
BallMM WX CTPEMHUTHCS K MOBBIIMICHUIO MPOU3BOJUTEIBHOCTH TaKoe ompeseneHue nanu Bantkasudioc Cu-
rurac, Yytnene Pyra, Meiinene OBennna, CaBaneBu4eHe Acta B cBoeil pabdore [14]

P. Cyns, C. JIu u B. JIto ToBOpAT, 4TO «4ETOBEUECKUI KAaTUTAaJ, OMPEIeNsIeMblil Kak pecypc, CBI3aHHBIN
C OIBITOM W 3HAHUSMHU, MPEJACTABISIET COOO0M pecypchl 3HAHMI, KOTOPBIE JIETKO MPEe00pa3yroTCs B pa3IMyHbIX
OpraHU3alMOHHBIX ycIoBuUsAX» [15].

Yceman Acpu, BupaBan Xumiman, 3yakuQIHd ONpeesiioT, 9TO YeJI0BEUCSCKIN KaIuTall «CBSA3aH C JIIO-
OBIMH 3HAHUSIMHU, HABBIKAMHU, CITIOCOOHOCTSIMH M OTHOIICHUSIMH, KOTOPBIMH BIIJICET MEPCOHAN B OpPTaHM3a-
LUSAX, KOTOPBIC B 3HAYHUTEIBHOM CTENEHH CITIOCOOCTBYIOT YCIIeXy opraHusamum» [16].

HaBpiku, o0ydenue, mpakTHKa W ONBITHBIE AEUCTBUS — BCE ITO SBISIETCS YaCTHIO YEIOBEYECKOr0 KaIu-
Tajga, KOTOPHIM MOBBIMIAET YPOBEHb 3HAHHMA, CTAHJAPTHI, CIIOCOOHOCTH COTPYIHHMKA, YTO TOBBIIIACT MPOU3-
BOAMTEIBHOCTh (PHPM U MOBBIIIACT YPOBEHD UX YIOBICTBOPSHHOCTH [17].

«YenoBeueckuil Kamurtai— 3TO MHTEJUIEKTYaJbHBIN pecypc, a TakKe MCTOYHHK HABBIKOB U B3IJISAOB,
KOTOPBIH €XETHEBHO BHOCHT CBOW BKJIaa B pabOTy KOMMaHWH. DTO ompeaencHue naima Puoc-Mampukec
Mapt» [18].

Hpyrue uccnenoparenu, Takue kKak Lsub, Wxku-Ban Xyan, banaa onpenenuny 4enoBe4ecKuid Kamnurai
KaK «CITOCOOHOCTH COTPYAHHKA CO3[IaBaTh MaTepHallbHbIC 1 HEMaTepHalbHbIe aKTHBHI, BKIIOYas sSIBHBIC 3HA-
HUS, HaBBIKH, OTIBITY [19].
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@onnc u JleHHHC Jamy Takoe ONpeesieHue, «IeI0BEUSCKUI KaluTall — 3TO TOJTOCPOYHBIE aKTHBHI 3HA-
HUM, HaBBIKOB U criocoOoHocTedt (KSA), KOoTOophie MO3BOJIAIOT MPOU3BOIUTH TOBAPHI M YCIYTH B OpraHU3a-
uuny [20].

B Buay oTcyTCTBHS €TMHOTO MHEHHS IPU TPAKTOBKE TMOHATHS «UEIOBEYECKHIA KAaUTa» U MHOrooOpa-
3UM TPaKTOBOK, B JaHHOW CTaTbe OyAET HCIOJIb30BAHO CIEAYIOIIEE aBTOPCKOE OMpEJeNieHHe — YeoBeyde-
CKMI KamWTal, KaKk COBOKYMHOCTh HAaKOIUICHHBIX BHYTPEHHHX PECYpCOB M 3/0pOBbS UEJIOBEKa (3HAHUS,
OTIBIT, HABBIKH, TAJIAHTHI, CIIOCOOHOCTH, MOTHUBAIIUH, IIEHHOCTH, YePThI XapakTepa, B3TIsAbI), KOTOPHIMU OH
MOJKET BOCITIOJIB30BAThCSI B TIPOM3BOJICTBEHHBIX (TO €CTh B LENSIX MONyYeHHE (PHHAHCOBOW BBITOIBI HCIIONb-
3ys CBOIl UeIOBEeYEeCKHIl KanuTal, Kak (pakTop Mpou3BOJACTBA) UM B MOTPEOUTENHCKUX (TO €CTh B LENAX IO-
nmydeHre He (PMHAHCOBOW BBITOJBI MITH K€ JIJIS IeJield, KOTOpPBIe He MOIPa3yMeBar0T HCIIOIb30BaHNE YellOBe-
YeCKOTO KamuTalia, Kak (akropa MpoM3BOACTBA) IeisIX. B gacTHOCTH, OoJbIlice BHUMaHHUE OYIET OKa3aHO
MIPOM3BOJCTBEHHBIM IIEJISIM, TaK KaK OHM UMEIOT OOJIBIIYIO [IEHHOCTD, & OIIEHUTh NMOTPEOUTEIHCKUI YeIoBe-
YEeCKHUH KamuTall He IPEeACTaBIISIETCS BO3MOKHBIM.

Tak kak 4emoBeUeCKHH KalnuTal B COBPEMEHHOM MHUpE, KaK y)ke ObLIO I0Ka3aHO paHee MyTeM TeOpeTH-
YEeCKOTO aHaJIM3a POCCUICKUX M 3apyOeKHBIX HCCIIe0BaTENeH, IMeeT 0COOYIO POJIb B SKOHOMHKE, TO OYE€Hb
BaYKHO €r0 U3MEPATH JUIsl YIIpaBieHUYeCKUX 1eneil. [Ipu 3ToM, MEeToINK U3MEpEHHsI YeN0BEYECKOro KanuTana
TaKXKe CYIIeCTBYeT MHOXKECTBO (Tadm. 1).

Tabauya 1

MeToabl OLIEHKH YeJI0BeYeCKOro KanuraJja

Hazpanue

ABTOp

METOoAa

B uémMm 3akimrogaeTcss METOT

HocTtonnctBa

HenocraTku

JI. dy6-
JIMH

JlenexHas
OLIEHKA YelloBe-
Ka

JluckoHTHPYS TPYAOBOH 10XOA YeTOBEKa UMH ObLIa
MIPOU3BE/ICHA €T0 CTOMMOCTHAsSI OLIEHKA, B 3aBUCHMOCTH
OT BO3pacTa HHAMBHAA. B wacTHOCTH, A1 OnpeeneH s
CTOMMOCTH UYeNIOBEKa IPH POXKACHUH NPUMEHSIACHh
cienyromas Gopmya:
= -
o EFR‘(FX =B = C,4
T L AlEi
xmll

rae P — BEPOSITHOCTD JIOKUTUS MHAMBUAA 10 BO3pACTa
X3

| . TOJI0BO# 3apab0TOK MHIMBHIA B BO3PACTE OT X 10
X +1;

E, — YPOBEHB 3aHSATOCTH B 3KOHOMHKE B BO3pPacTe OT X
o x +1;

Cx - W3ACPXKKH NTPOKUBAHUS UHAMBHUIA B BO3PACTE OT
X 10 X+1;

i — Hopma mpouenrTa. [21]

Haér nenex-
HYIO OLIEHKY
YeI0BEYECKO-
ro Kamnurana.

OCHOBBIBAETCS TOJIb-
KO Ha BO3pacTe MH/IHU-
BHJA.

Y4uTHIBAET TONBKO
MPOU3BOJCTBEHHBIN
YEJIOBEUECKUI Kallu-
TaJl HHAUBHIA.

J. Mun-
epa

C npuMeHeHuemM
CTaTUCTUYECKOH
($yHKIMU 10X0-

na

Vcuncrenns BeMYMHEI YEJIOBEYECKOT0 KalnuTana Ha
OCHOBE I0JTy4aeMbIX JIOXOJIOB OT €ro IPHMEHEHHS,
MPUMEHSISI CTATUCTHYECKYO (DYHKIUIO JI0X0Ja, B KOTO-
potii morapudm 3apaboTKa 3aBUCHT OT MPOIOKUTENb-
HOCTH 00y4YeHUS U OIbITa paboThI:

INnr=bgp+ b5+ i+ bgi+re
rZie y — CpeIHUH TPYJOBOW A0XOJ UHANUBHUAA C S JIET
o0ydeHHs ¥ Z JIeT IPOU3BOACTBEHHOTO OIIBITA;

bg _ pacyeTHbIH KOAQPHUIUCHT OTIAYH TIPH OTCYTCT-
BUHU 00pa30BaHMs; — PACUCTHBIN KOI()GUIUEHT OTAaYH
oT roja o0yueHus;

by _ pacueTHbIi KO3 PUIMEHT OTAaYH OT Toza PaboTHI;

ba _ pacuernbiit k03 PUIHEHT HeMMHEHHBIX P PeK-
TOB OTAA4H OT U3MEPSIEMOr0 B TO1aX OIbITA PaOOTHI;

£ — BenMuMHA OIIMOKH, BOSHUKAIOLIAS M3-3a HE Y4-
TEHHBIX B MOJIeTH (pakTopoB. [21]

VuuTthIBaeT
KOJIMYECTBO
et 06pazo-
BaHHUS U OIBIT

H3mepsiet yenoseue-
CKHH KaIlUTall Kak
HOPMY HEKOT'O JI0XO-
na

— 144 -




IIpooonocenue mabn. 1

Hazpanue .
ABTOp B uém 3akmouaercs meron Jocrouncrsa Henocratku
MeToja
C. Map- | UnnexcHas I'onoBoit uenoBevyeckuii KanuTall CTpaHbl ONPEAEISUICA | YUYUTHIBAET VYuuTsIBaeT 3apaboT-
TUH OLICHKA YeNIOBEe- | MHJEKCHBIM METOIOM IIOCPEICTBOM COOTHECEHUS CO- KBanuQuka- HYIO ITaTy pabOTHH-
YECKOT0 KaIlH- BOKYITHOTO TPYJOBOTO JJOXO/a Ha JyIIy HACEICHUS LU0 COTPYA- ka 6e3 oOpa3oBaHus,
Tana CTpaHBbI ¢ 3apabOTHOM IIJIaTO YenoBeka, He IOy IHB- HUKa KOTOpasi B HEKOTOPBIX
mrero oopa3oBanusl. PesynpraToM pacuéra CTaHOBHTCS cirydasix OoJble, 4eM
HHJEKC 3apaboTKa CPeTHECTaTHCTUIECKOTO pPaOOTHHKA y 4enoBeka ¢ 00paso-
OTHOCHTEJIBHO 3apaboTKa yesioBeka 6e3 00pa3oBaHus. BaHHEM
Jlenenunem Ha 3apabOTHYIO IUIATy MOCIETHETO, 10CTH-
raeTcsi OUHIIEHHE TPYAOBOTO 0X0/1a OT BIHAHUA Ha
HETO UMEIOILIETOCs Y JII000TO YenoBeKa (PH3nIecKOTro
kamuTana. Torga cpeHU YeT0OBEUECKUI KanuTal h
COCTOSTHUSI 1 B MOMEHT BPEMEHH t (h:' (t)) paccunThiBa-
eTcs 110 CleyIomel Gpopmyie:
-
A £, wilt shyit i}
JHER = e
' Wl O
Wi (t,5) — craBka 3apabGOTHO# IUTaThl pAGOTHHKA C § JIET
o0OpazoBaHus;
W (1,0) — craBka 3apabOTHOM UIaThl paboTHHKA Ge3
oOpa3oBaHus;
i (¢,5) — nons nroneii ¢ s aet odpazoBaHus. [21]
M. DH- OcHOBaHHBI Ha | DTOT MOAXOJ OLIEHUBAET YEJIOBEUECKUI KallUTall, HC- YuurtsiBaeT He yuutsiBaeT noiy-
reib 3aTparax XOJIS M3 TIPETIONI0KEHNS, YTO aMOPTU3HPOBAHHAS IBTEPHATUB- | YCHHUE YEIIOBEYECKOTO
CTOMMOCTbD, TOTPAaueHHAst Ha T€ CTaThH, KOTOPBIE Ipe- HBIE M3AEPXK- | KamuTana 6e3 mpsMo-
JIeJICHBI KaK NHBECTUIINH B YEJIOBCUSCKUIT KalUTal, KH TO BJIO)KEHHUS (pruHaH-
paBHa 3amacaM 4eJIOBEUSCKOrO KaruTaa. coB
il
Hﬁ = E Erll + f—dl?‘-r
fm@
IJie — YeJIOBEYECKHUI KaIlUTall, ONPEeIeIIIeMbIi 110 HHBE-
CTUIIMOHHBIM 3aTpataM; C — HHBECTUIIMOHHBIE 3aTpa-
THI, BKITIOYAs MPSIMbIE U abTEPHATUBHbIE H3JEPIKKY;
! _mpomeHTHAs CTaBKa;
d _ HOpMa amopTu3anuu; ¥ — Hacrosiee [22]
M. Jlo- Mopgens uzme- BeTi=sK + E¥lal + T VYuureBaer Y4uUTBIBAET TONBKO
oust CHHS YeJI0Be- ) npodeccuo- KaIlMTaJIM3UPOBAHHBIE
p AnautuBHas Gopma: pod - p
YECKOro Kalu- D HaJIbHBIN pacxoJs
L] .=
Tana (OCHOBHAs) HT K+ E+ DT} OTIBIT
H(T) — croumMocTh 4e10BE4eCKOro KanuTaia;
K — xanuranm3upoBaHHbIE PacXO/bI HA COJEPKAHUE;
E — xanuTanu3npoBaHHbIE pacxos! Ha 00pa3oBaHue;
Q(T) — chaxTop Bo3pacTaHust OIbITa B TedeHHH T JIeT TpyIa;
D(T) — xamurain ¢ onbITa MIpo(hecCHOHATBHOTO TPy aa
BhINOJIHsIeMOro B Teuenue T net. [23]
B. Ko- Mogens usme- = VYuureiBaet Hcnone3yer kanura-
A HTi=K + E + DNTs + Ul = §1 + Q&) Y
KEB pEHUS YenoBe- u npodeccuo- JIM3MPOBaHHEIE pac-
YECKOro Kalu- t — pasMep KaluTalu3UPOBAHHRIX PACXO/I0B Ha I10- HAJIbHBIN XOJIBI, yUUTHIBAET
Taja Ipy He- Jly4eHHe i-0ii KBaIM(pHUKALMOHHOI CTeNCHH; OIIBIT KOJIMYECTBO JIET €

HPEPBIBHBIX
pacxozax Ha
obpa3oBanue

i-:' — KOJIMYECTBO JIET C MOMEHTA MOJYUYCHUSA COOTBET-
CTByIOIIIefI KBaJIPI(i)HKaHPIOHHOﬁ CTCIICHU 10 MOMCHTA
HU3MEPCHUS,

K — Kanuraan3upoBaHHbIE PAacXO/bl Ha COJEPKAHUE;
E — xanuTanu3npoBaHHbIE pacxos! Ha 00pa3oBaHuE;
Q(T) — dpakrop Bo3pacTaHus onbiTa B Te4eHuU T et
Tpyna;

D(T) — xamurai ¢ onbITa IpodecCHOHaIBHOTO TPyaa
BhINIOJIHsIeMoro B TeueHue T net. [23]

MOMEHTA IOy YCHHST
KBanuQuKanuy (de-
JIOBEK MOXET He pa-
060TaTh HEKOTOPOE
BpeMsI 110 KBaJTHpH-
Kaluu)
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Oxonuanue mabn. 1

Hazpanue

ABTOp B uém 3akmouaercs meron Jocrouncrsa Henocratku
MeToja
IO. Pen- | Oxonomerpuue- | X; _ BO3PACT; X2 KonMuecTBo 1eT 06yuenus (o6pa- YuuteiBaeT Y4uThIBaeT BO3pact
Kac CKast MOZIeNb soBamme) [23] KOJINYECTBO
SKBHBAJICHTHOH neT o0ydeHus
MUHUMAJILHOM
3apaboTHON

IJ1aThI

AHaJ]I/I?:I/Ipy}I JaHHBbIC Ta6HI/IHLI 1, MOKHO BBIACINUTH TJIaBHBIN HEOAOCTATOK BCEX MCTOJAHK OLICHKH YCJIO-
BEYECKOTO KAMKTAaNa — OHH YYUTHIBAIOT TOJBKO PACXO/bI, MOTPAUYCHHbBIC HA YEJIOBEUCCKUI KamuTal, a u3-3a
BBICOKOTO YPOBHSI CaMO0OOpa30BaHus B COBPEMEHHOM MUpE U (DaKTOPOB, KOTOPBIE TSHIKEIO YIECTh B MOTHON
Mepe, aKTyaJbHOCTh CYMTATh (PMHAHCOBBIM YKBUBAJICHT YEJIOBEUYSCKOrO KalUTalla MajaeT U HY»HO I0JIb30-
BaThCS JPYTMMU CIIOCOOAMH MCUYHMCIEHHUS. B CBS3M ¢ 3THM mpeaiaraeTcs UCOIb30BaTh B OIIEHKE YeIOBEYe-
CKOTO KamuTaja y4eOHbIe T0/Ia B BUY TOTO, YTO TaKas OIICHKA YYUTHIBACT JOMOJHUTEILHOE 00pa30BaHKe B
TOM 4YHCIIe caMoo0pa30BaHKe, KOTOPOE B COBPEMEHHOM MHUPE 3aHUMAeT 3HAYUTEIbHYIO YacTh MMOTYYSHHBIX
3HAHUH YEJI0BEKa B CBSI3U C OOJIBIINM KOJUYECTBOM OCSCIIATHBIX Ka4eCTBEHHBIX KypcoB. bosee Toro, BaxHo
OTMETHTh, YTO M3-32 PA3BUTUS TEXHOJOTHH B COBPEMEHHOM MHPE MPOUCXOTUT 3aMEIICHUE MHOTUX COTPY/I-
HUKOB MCKYCCTBEHHBIM MHTEIUICKTOM. [103TOMY, BOBHUKAET BaXKHOCTh PAa3BUTHS M OICHKH YEJIOBEYECKOTO
KaruTaja JJa)ke CaMHM 4eJIOBEKOM U cOOCTBEHHBIX Iienel. Jlromu, obnanaromue OONBIIMM MOKa3aTesieM
YeNOBEYECKOr0 KamuTana, OyayT UMeTh OONbINUi HAaOOp HABBIKOB, YMECHHUU, 3HAHUHN W, OJarojaps 3TOMY,
OymyT oOmanaTh Oopirel (yHKIHMOHAIBHOCTHIO, KOTOpPas MMOMOYKET KOHKYPHPOBATh C HCKYCCTBCHHBIM WH-
TCJIJICKTOM U ITOBBIIIIATH CBOK)BOCTpe6OBaHHOCTB Ha PBIHKE praa./\BTOpCKHﬁ II0AX0/J OLICHKH 4YCJIOBECYEC-
CKOTO KanuTajga OCHOBBIBACTCS Ha y4eOHBIX Toax (hopmyia 1):

YK =S+C+U+E+(X, + X, +..X,), (1)

rae YK — YenoBeueckuii KanmuTair; S — KOJIMYECTBO YUEOHBIX JIET 00YUCHHUS B IIKOJIE 110 HOpMe; C — KoJu4e-
CTBO y4eOHBIX JIET 00Oyu4eHHs B KOJUIeIXKe 1Mo HopMme; U — KOMMYecTBO y4eOHBIX JieT 00yueHHs B BBICIIEM
y4eOHOM 3aBe/IcHUH (BKIIOYasi MarucTpaTypy, aclipaHTypy) MO HOpMe; £ — OmbIT paboOThl COTPYIHHKA B
ronmax (OUH TOJl CIUTAET C YUIETOM OTITyCKa); X — KOJIMIECTBO YICOHBIX JIET 00YUCHHUS HA JOTIOTHUTECIIEHOM
oOpa3oBaHnu (y4eOHBIH T'OJ — BBIMOJHEHHBIH KypC MPOrpaMMBbl); # — KOJMYECTBO HCTOYHUKOB JIOTOIHH-
TETBHOTO 00pa30BaHUsl.

Hcxons u3 Toro, 9To paboTa BCceX 00pa30oBaTEIbHBIX OpraHU3alluil He uaeanbHa GopMmyia nmpuodpeTaeT
BUJI:

YK =8 -k, - m +C-ky -my+U -ky-m,+E-k, -m,
+ (X, ks + X, kg +.. X, -k ’

n+4

2)

rae k— xkodddumumerT >hGeKTHBHOCTH padOTH yUeOHOTO 3aBeleHUS; m — KodpdurueHT 3pPpeKTuBHOCTH
00ydYeHUs] HOBBIM 3HAHUSAM, YMEHHUSM M OIBITY CAMHM YEJIOBEKOM (IpH camMooOpa3oBaHHU KOIPQHIIMEHT
npuHUMaeTcs 3a 1).

Takum 00pa3oM, B cTaThe OBUIO PACCMOTPEHO MOHATHE YEIOBEUECKOTO KAlUTAala, PACKPBITO aBTOPCKOE
OTpe/ICJICHHE PAacCMAaTPUBAIOIICE YCIOBEUYCCKHUI KAlUTal, KaK COBOKYITHOCTh HAKOIUICHHBIX BHYTPECHHHUX
pecypcoB, Takxke ObLT MPOBEACH aHAIHM3 CYIIECTBYIONIMX METOUK OIICHKH YeJIOBEYECKOTO KaluTaia u Oblia
MPE/NIOKEHA aBTOPCKask METPHUKA OLICHKHU YeJIOBEYECKOT0 KamuTaia B y4eOHBIX rojiax.
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YK 332.1

TEHOEHIVN ®YHKIOVOHWUPOBAHWM MAJIOTO BU3HECA
ITPVIMOPCKOTO KPAJI B ITEPVIOO ITAHOEMWN

A.A. Be3pyuko
OakanaBp
M.A. bynrakoBa
aCCUCTEHT

Braousocmoxckuti cocyoapcmeennuiii yHugepcumem 3KOHOMUKU U cepauca
Bnaousocmok. Poccus

Koeoa mut civtwum o COVID-19, mot cpazy dymaem o camoul Oones3Hu, U He 6ce20a 3a0yMbl8aeMcst KaKue
nocneocmaust oHa npurecia. Ha camom dene xoponasupycnas ungpexyus COVID-19 smo we npocmo 6onesuy,
kax mot ce oymaem. COVID-19 noesnusin ne moavko Ha Haue 300p08be, HO U HA HAULY JHCU3HL 8 YeloM. B oannoil
cmamve Mbl pAcCCMOMpPUM GiusiHue nanoemuu kopouasupycrhou ungexyuu COVID-19 na manvii 6usuec Ilpu-
Mopckozo Kpas. Lens dannozo uccrnedosanusi cocmoum 68 GbIsGNeHUU ROCTIeOCMEUL RAHOEMUU U KAPAHMUHHBIX
mep COVID-19 ona manozo busmneca 6 Ilpumopckom xpae. Yacmo COVID-19 naszvieaiom «KOpOHAKPUIUCYH, NO-
IMoMy Hautell 3a0ayell 6Iemcst 8bISICHUMb, KAK (DYHKYUOHUPOBAL Mablil OusHec ¢ IIpumopckom kpae 6 nepuoo
nanoemuu. A6mop onpeoenum: 0CHOHble NPOOIEMbL, C KOMOPLIMU CIOTKHYIOCh MAL0e NPEONPUHUMAMETLCTNEO
6 Ilpumopcrom Kpae; nymu peuienust npobaem, CéI3AHHbIX ¢ MATbIM NPEONPUHUMAMETbCIMEOM, KAKVIO NOMOWb
npedoCmassne 20Cy0apCmeo MAaioMy npeonpunumamenscmsy 6 Ilpumopckom Kpae 6 nepuoo naHoemuu.

Knroueswie cnosa: xoponasupycuas ungexyus COVID-19, nanoemus, Ipumopckuii kpati, bespabomu-
ya, npeonpUHUMAmMenTbCmeo.

TRENDS IN THE FUNCTIONING OF SMALL BUSINESSES IN PRIMORSKY
KRAI DURING THE PANDEMIC.

When we hear about COVID-19, we immediately think about the disease itself, and do not always think about
what consequences it brought. In fact, the coronavirus infection COVID-19 is not just a disease, as we all think.
COVID-19 has affected not only our health, but also our lives in general. In this article, we will consider the impact of
the COVID-19 pandemic on small businesses in Primorsky Krai. The purpose of this study is to identify the cones-
quences of the COVID-19 pandemic and quarantine measures for small businesses in Primorsky Krai. COVID-19 is
often referred to as the "coronacrisis”, so our task is to find out how small businesses functioned in Primorsky Krai
during the pandemic. The author will determine: the main problems faced by small businesses in the Primorsky Terri-
tory; ways to solve problems associated with small business; what kind of assistance the state provided to small busi-
nesses in Primorsky Krai during the pandemic.

Kew words: coronavirus infection COVID-19, pandemic, Primorsky Krai, unemployment, entrepreneur-
ship.

[Margemus COVID-19 oka3ana BIHsiHIE HE TOIBKO Ha 3KOHOMUKY [IpuMopckoro kpasi, HO 1 Ha pOCCHIi-
CKYI0 DKOHOMHUKY B LIeJIOM. Bonblie Bcero moctpanan OT KOPOHaBUPYCHOM MH(EKIMU Mallblii M CpelHUH
Ou3Hec, 5TO HeOIaroMpUATHO OTPA3HIIOCh HA SKOHOMHKE CTPaHbI, TAK KaK Ha JOJI0 MaJlbIX U CPEAHUX Mpel-
npustiid npuxonutcs 90 % ot Bcex koMnanuii B mupe, 6onee 70 % mupooii 3ausaroctd u 50 % BBII. Takum
00pa3oM MBI MOXKEM CKa3aTb, YTO NPEANPHUATHS MAJIOTO U CPEIHEr0 OM3Heca — 3TO OCHOBA HIKOHOMUYECKOM
cpensl [1].

Mansiit OuzHec [IpuMopckoro kpast CTOIKHYJICS ¢ TAKUMH MPOOJIeMaMH Kak:

— POCT LieH;

— yOBITKH;

— MaJieHre MOTPeOUTENHCKOTO CIIPOCa;

— BBEJICHHE KapaHTHHHBIX Mep.

JanHbIe TpoOJIeMBbl IOPOINIIN CBOU TTOCIEACTBHS, TAKHE KaK:

— COKpaIlleHHe YNCIEHHOCTH MaJIbIX IpeanpuHumareneit B [IpumopckoM kpae;

— MaccOBBI€ COKpallleHHEe paOOTHUKOB, CIIEOBATEIbHO, yBeIHUeHHE Oe3paboTuIlbl B Kpace;

— CPBIB 00513aTEJIBCTB 10 HAJOI'OBBIM BBIILIATAM;

— CpBIB 00513aTENILCTB 10 BBIMJIATaM KPEAUTOB U 3aiMOB;
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OnHOM U3 OCHOBHBIX TIPOOJIEM B IEPHOJ MTAHIAEMHUH CTAJI POCT YHCICHHOCTH 0€3pa0O0THIIEI B CTPaHe.
OcHoBBIBasCh Ha cTaThe 3 3aKkoHa P® «O 3amsToctn HaceneHus B Poccuiickoit deneparumny 6e3paboT-

HBIMH IPU3HAKOTCA:

— rpax<iaHe, KOTOpbIe HE UMEIOT PaboThl;

— paXJaHe, KOTOPbIE 3apeTUCTPUPOBAHBI B CIIyKOe 3aHATOCTH, KaK HUIIyIIUe PabOThI;

— rpaxzaaHe, KOTOpbIe MOTYT MPUCTYIHUTH K paboTe B II000H MOMEHT BpeMeHH [2].

[IpocnennTh TMHAMUKY YUCICHHOCTH TPa’KAaH, KOTOPBIX MOKHO OTHECTH K 0e3pabOTHBIM, MOXXHO Ha

puc. 1 u 2.
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Puc. 2. UncneHHOCTH 3apyTHCTPUPOBAHHBIX 0€3paboThIX

[MpocnenuB nmuHamMuky 6e3paboTHBIX B [IpMMOpCKOM Kpae, OCHOBaHHYIO Ha pUCYHKax 1 W 2, MOXKHO
cenaTh BHIBOJ, YTO B MEepHOJ MaHAeMuHu KopoHaBupycHO mHOpekimu COVID-19, pocT 4ncneHHOCTh He
3aHATHIX TPYAOBOH NEATENBHOCTHIO TPaKIaH cocTaBmi 75,66 % (8140 denoBek) U poCT YNCIEHHOCTH Oe3pa-
6otHbIX B [IprMopckoM kpae B mepuoa nangemuu coctasui 80,37 % (7903 yenoBek).

Poct uncnennoctn 0e3pabOTHBIX HAMPSIMYIO CBSI3aH C COKpalleHHeM 00BEMOB MPEANPHUATHH Majoro u
cpeanero 6u3Heca Ha Tepputopun llpumopckoro kpasi.

OCHOBBIBASICh Ha JJAaHHBIX U3 OTYETOB I'OCYJAPCTBEHHON PErHCTPALlMM FOPUANYECKUX JIUII, aBTOP COCTa-
BUJI PUCYHKH, MOKa3bIBAIOIIME TUHAMHUKY YMCICHHOCTH Opuandeckux nun. Ha pucyHke 3 mokaszaHbl gaH-
HBIE O IOPUOMYECKHX JHMLAX KOTOpPBbIE BHECEHBI B TOCYIJApCTBEHHBIH PEECTpP U, KOTOPbIE YXKE MPEKPaTHIN
CBOIO JCSATEIBHOCTR[4].
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Puc. 3. lunamMuka ropuIu4eCcKUX JIMLL, 3alUCh O KOTOPbIX BHEeCeHa B EMHBIN rocy1apCcTBEHHBINA peecTp
U IOPUANYECKUX JIML, KOTOPbIE MPEKPATHIIN CBOIO AESITEIbHOCTD

B [IpumopckoM kpae MOKHO 3aMETHUTh JTaHHYIO TEHICHIIHIO:
— CHIDKEHHE POCTa 3apETUCTPUPOBAHHBIX IOPUAMYECKUX JIHII
— POCT 3apErUCTPUPOBAHHBIX IOPUINIECKUX JIUILI, KOTOPHIC MPEKPATUIIHA CBOIO NIEATEIHFHOCTD

JlaHHast TSHIICHITMS, TAK)KE 3aMEUYCHA U Yy WHAWBUIYaJIbHBIX TPEAIPUHUMATENCH, OHA MPE/ICTaBICHA Ha
puc. 4.
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Puc. 4. FOpunuueckue nuna, MpeKpaTUBIINE CBOIO ESTEIbHOCTD

Jo 2019 roma, kak MOKHO 3aMETHTh Ha PUCYHKE 4, CTAOMIHHO MPOUCXOAUT POCT MPEINPHUATHH, Ipe-
KpaTHUBIIHX CBOIO AEATEIHHOCTH, HO yke B 2020 romy MpOMCXOAMT CIaj, 3aKpbUIoCh Ha 3485 1opuandecKux
Ui MeHble. JlaHHas cuTyanus MPOUCXOIUT B CBA3H C TEM, UTO TOCYJapCTBO B NMEPHO MaHIEMUHN 0Ka3auio
XOPOILYIO MOJACPKKY MAJIIOMY U CpEAHEMY OM3HECY.

Tax ke OCHOBBIBASICh Ha JAHHBIX M3 OTYETOB T'OCYAApPCTBEHHOH perucrpauuy Gpu3ndeckux Jull, aBTop
coctaBui rpaduky nokaspiBaromux auHamuky WIT u xpectbsHckue (pepmepckux) xo3aicT. Ha pucynkax
5 u 6 moka3zansl gannbie 0 UII, u o kpecThsaHCKHX ((hepMepckux) xo3siicTBax [4].
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Puc. 6. UIT u kpecthsinckue (hepMepcKre) X03s5iCTBa, MPEKPATUBIINE CBOIO ACSTEIBHOCTh

Kax MbI MOXeM 3aMeTUTh 1O pUCYHKY 6, B 2020 roxy mpekpaTuio CBO€ CYIIECTBOBAHHUE, IO OTHOIIIE-
Huto k 2019 rony, Ha 13 MHAMBUAYATBHBIX IPEANPUHUMATENCH MEHBIIIE.

B nepuon koponaBupycHoit nnpexkuun COVID-19, npeanpunumarenu [IpuMopckoro kpas moixydand
MephI MOJAEPKKU NPeIIPUHIMATENBCTBA Ha (DefiepaJbHOM U PETHOHATIBHOM YPOBHSX.

Ha ¢enepansnom yposne IIpaBuTenscTBOM OBUTH BBIMYIIEHBI TAKHE MOCTAHOBICHUS U PACTIOPSKEHHUS,
KakK:

1. Pacniopspkenne [IpaBurensctea PO ot 19 mapra 2020 r « O6 oTcpouke apeHIHBIX IUTaTexel mo de-
JIepaTbHOMY UMYIIIECTBY»[S].

2. IlopyueHus mpaBUTEILCTBA O MPENOCTABICHUM OTCPOUYKH 10 YIUIATE HAJIOTOB U CTPAXOBBIX B3HOCOB
s cep Tpu3Ma U aBuanepeBo3ok. Takke Oblia oOecrieueHa BO3SMOXKHOCTE BBEICHUSI MOPAaTOpHs Ha 1MOAa-
gy TOKyMEHTOB 0 OaHKpOTCTBE[S].

3. ocranosnenue [IpaButenscrBa Poccuiickoit @enepanmu ot 3 ampens 2020 r. «O6 ycTaHOBICHUU
MaKCHUMaJbHOTO pa3Mepa KpenuTa (3aiiMa) [Uis KpeAWuTOB (3aliMOB), IO KOTOPOMY 3aEMILUK BIpaBe o0Opa-
TUTHCA K KPETUTOPY ¢ TpeOoBaHWEM 00 M3MEHEHHH yCIIOBUI KPEIUTHOTO JOTOBOpa (0roBOpa 3aiima), mpe-
JTyCMaTpPHUBAIOIIUM IIPUOCTAHOBIIEHUE UCITOTHEHMS 3aeMIIUKOM CBOMX 0043aTeIbCTBY [5].

4. TlocranoBnenue [IpaBurensctBa PO ot 24 ampenst 2020 ropa «O0 yrBepxaenunu [IpaBui npegocrasie-
Hus B 2020 romy u3 demepanbHOro OropkeTa cyOCHanii CyObeKTaM Majioro M CPEIHETo MPEeaIpUHAMATENbCT-
Ba» — B IIEPHO/] TaHIEMHH CyOCHIHH MPEJOCTaBISUINCH Hanbosiee MoCTpaaaBIIiM oTpacisiM [ Tam xe].

5. Pacnopsixkenue IlpasutensctBa P® ot 24 anpens 2020 rozxa o ToM, uto CpenHue, Majiable 1 MUKPO-
MPEONPHUITUS CMOTYT IOJIyYUTh OSCIIPOLICHTHBIE KPEAUTHI IS BBIIIAT 3apIUiaT, HO TOJIBKO T€ MPEATIPUATHUS
KOTOpBIE BXOJAT B CITUCOK Hambosee moctpamaBmux ot COVID-19» [5].
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6. Ilocranosnenue IlpaButensctBa PO ot 28 ampens 2020 roga o TOM, 4TO TPAaHCIOPTHBIE KOMIIAHUU
CMOTYT MOJYYUTh OTCPOCKY Mo ycTtanoBineHuto cucrembl ' JIOHACC [5].

7. Iloctanosnenue [IpaButenscTBa Poccuiickoit @eneparuu ot 16 mas 2020 roga o ToM, 4TO apeHI0Aa-
TEJNSAM TIPH COONIOEHUH YCIIOBHUS, YTO OH SIBISETCS COOCTBEHHHKOM M €T0 OCHOBHOW BHJ NESATEIBHOCTH
«ApeHza U yIpaBiieHHe COOCTBEHHBIM WIIM apeHJOBAaHHBIM HEIBI)KHMBIM HMYIIECTBOMY, MPENCTaBUTCS
OTCpOYKa 0 yIJjiaTe oNnpeAeIeHHbIX HaloroB [Tam xe].

8. IlocranoBnenue [lpaButensctBa Poccuiickoit deneparuu ot 30.11.2020 «O BHeCceHMH U3MEHEHUN B
[IpaBuna mpenocraBneHust CyocHanii u3 ¢eneparbHOro OKEeTa POCCHHCKAM KPEIUTHBIM OpPTaHU3alUsAM
Ha BO3MEIICHHE HEIOMOTYYCHHBIX UMH J0XO0J0B 10 KpeauTaM, BeigaHHbIM B 2020 romy Ha BO30OHOBJICHUE
JEeSTETFHOCTH — OblJIa CKOPPEKTUPOBaHA MPOTpaMMa JIbIOTHBIX KpeauToB Jutst Ou3Heca mox 2 % [Tam xe].

[IpaBuTenscTBEeHHAsE KOMUCCHS TIOJ TIpeaceaaTenbcTBoM AHJpes bemoycoBa BBIIyCTHIIA TIEPEUEHD OT-
paciieif SKOHOMHUKH, KOTOpble Hanbojee MocTpajalid B yciaoBuax pacmpoctpanenuss COVID-19, npeanpu-
SITUSL U3 TOTO MEPEYHS MOTy4aT MePBOOUECPEAHYIO MOJACPKKY[6].

B nanHbI nepeyeHs COCTOUT U3 22 OTpacie, TAKUX Kak:

— aBHAIEPEBO3KU;

— a’poIopTOBast IEATENBHOCTD;

— aBTOMEPEBO3KH;

— KyJIbTypa, OpraHu3amus JOCyTa U pa3BlIeueHUH;

— QU3KYIBTYpHO-03I0POBUTEIIbHAS ACATEILHOCTD;

— CIIOpT;

— IEeATENbHOCTh TyPUCTHYECKUX areHTCTB;

— FOCTHUHHYHEINA OHU3HEC;

— 00IIIECTBEHHOE TUTAHUE;

— OpraHW3alliy TOTIOJHUTEIHHOTO 00pa30BaHus M HETOCYIapCTBEHHBIE 00pa30BaTEIbHBIE YUPEKICHUS;

— JeSITeNTFHOCTH TI0 MPEIOCTABICHUIO OBITOBBIX yCIYT HACETIEHHUIO (PEMOHT, CTUPKA, XUMYHCTKA, YCIYyTH
MapUKMaxepCKUX U CaJOHOB KPacoThl) U T.I. [6].

Ha peruonansaom yposHe (Ilepeuens mep nognepxkku B I[IpuMopckoM kpae) ObUTH U3JaHBI TaKHE I10-
CTaHOBJICHHA W PAaCHOPSDKEHNUS, KakK:

1. 3akon IIpumopckoro kpast ot 26.03.2020 roga «O0 yCTaHOBJICHUHU MOHMKEHHBIX HAJIOTOBBIX CTABOK
W HaJOTOBBIX JIBTOT IPH MIPUMEHEHUH YIPOLICHHOW CHCTEMBI HATTOTO00JI0OXKEHU [5].

2. Pacnopsixenne IIpaBurenscrBa [Ipumopckoro kpast ot 01.04.2020 «O6 obecriedeHUH MpeaOCTaBIe-
HUS JIOTIONIHUTENBHBIX MEp MOAAEPKKHU 10 JOTOBOpaM apeHAbl HEABI)KHMOTO UMYIIECTBA, HAXOIAIIETOCS B
cobctBeHHoctu [Ipumopckoro kpas» [Tam xe].

3. 3akon [Ipumopckoro kpast Ne 778-K3 ot 8 ampensa 2020 «O BHECEHUU U3MEHEHUN B OTICNIbHBIC 3aKO-
HOZATeNbHbIe aKThl lIpuMOpCKOTO Kpas B YacTH YCTAHOBJICHHS NOHMKEHHBIX HAJOTOBBIX CTaBOK Ha
2020 romy» [Tam xe].

4. 3akoH IIpumopckoro kpas ot 08 anpenst 2020 «O BBeaenun Ha Tepputopuu [Ipumopckoro kpas cre-
[IHATLHOTO HAJIOTOBOTO pekuMa «Haor Ha mpodeccnoHambHbIN moxom [Tam xe].

5. 3akon [Ipumopckoro kpas ot 22.04.2020 riacut 00 yCTaHOBICHHHM HU3KHX HAJIOTOBBIX CTABOK 1 M
5% 1o cucteMe ynpomeénHoro Hanorooonoxenus [Tam xe).

6. IlocranoBienue [IpaButensctBa Ilpumopckoro kpast ot 22.04.2020 «O6 yreepxknenuu Ilopsaxa
MIPEAOCTaBICHUS CyOCHINN U3 KPaeBOTO OIO/pKEeTa paboToAaTeNsIM — OpTraHU3alUIM (32 UCKITIOUEHUEM TO-
CyJapCTBEHHBIX (MYHULMIANBHBIX) YUPESKACHUH) U MHINBUAYaIbHBIM MPEANPUHUMATENSIM Ha BO3MEIIEHUE
3aTpar, CBSA3aHHBIX C OIUIATOHM TpyJa paOOTHUKOB, HAXOISIINXCS IO/ PHCKOM YBOJBHEHUS, a TaKKe TPax-
JlaH, MPU3HAHHBIX 0e3paboTHBIMU Tocie 1 Mapta 2020 roma, B MeNIX peaau3alud JOTOTHUTEILHBIX MEPO-
NpUATHIA B cepe 3aHATOCTH HACEJICHHsI, HAIIPABJICHHBIX HA CHW)KEHHME HAINPsDKEHHOCTH Ha PHIHKE TpyJa
IIpumopckoro kpas B 2020 rogy» [Tam xe].

7. IloMuMO 3TOTO, MPOU3OILIA PECTPYKTYPH3AITUSI KPEIUTOB U JIBITOTHBIX 3aiMOB. Mukpo3aiiM «Crienu-
IbHOE TIPEAJIOKECHUEY UMEET LENbI0 OKazaHue (PMHAHCOBOU TOAJIEPKKH B BUJE MPEIOCTABICHUS MHUKPO-
3aliMOB 1O OHM>KEHHBIM HpoLeHTHBIM cTaBkaM (0,5 %) cyObekTaM Majioro u CpeiHero NpeaAnpruHIMAaTeIb-
ctBa [Ipumopckoro kpas, B CBA3M C anuaeMuei KopoHaBupyca [Tam xe].

8. INapanTuiineiii porx [IpuMOpPbs MOAACPKUT TMPEATPUHAMATEIICH MIPH PECTPYKTYPHU3AITINH KPEIUTOB.
[peanpuanmarenu [IpuMopbs MOTYT CHU3HUTB Harpy3Ky 1m0 OaHKOBCKMM KpeAWUTaM: I 3TOr0 MOKHO o0pa-
TUTHCS 32 OTCPOUYKOH WITH pedhnHAHCHPOBaHUEM 3aiiMa. Eciii mapTHEpOM 1O 3aKIIFOYEHHBIM CIEIKaM BBICTY-
naet ["apanTuiineiii dorx [I[puMopckoro kpas, TO MOIYYUTh COTIIACHE HA PECTPYKTYPH3AIUIO MPEATPUHU-
MaTeJM CMOTYT IO yrpouleHHoMY nopsiaky. Komuccus ponna cocrasur 0,5 % [Tam xe].
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B cBoem otuere «O 3¢ deKTHBHOCTH MOANCPKKHA Majoro MpeAlpHHUMATEILCTBA» TyoepHaTop I[lpu-
MOPCKOTO Kpas 03By CIeIyolee:

— ObUTa OTMeUeHa MOJOXKUTENbHAs AUHAMHKA B 00JaCTH TPAHCHOPTHBIX YCIYT, BOJOCHA0XEHUSs, Tele-
KOMMYHHUKAITIH B CeTLCKOTO X03sicTRa [ 7];

— B I€ATEIHHOCTH BOAHOTO TPAHCIIOPTA ycTaHOBIIEH NpupocT +32 % [Tam xe];

— B Pa3BUTUH MACCAKUPCKOTO TpaHcmopTa npupoct +7 % [Tam xe];

— POCT IepeBaKy Ipy30B B nopTax kpas B 2020 roxy no otHomenuro k 2019-my cocrasun 104 % [Tam
xel;

— B CEJIbCKOM XO3sIiCTBE OTMEYEH POCT MO MHOTHM HAalpaBlIEHUSAM: MPOM3BOACTBO Msca— 160% k
YPOBHIO aHAJIOTUYHOT'O MEPHOAA MPOIIIOro rofa, Mpou3BoACTBO Mojioka — 102 %, cOop 3epHOBBIX U 3€pHO-
6000BbIX KynbTyp — 101%. B 2020 rogy miraH mo SKCIOPTY MPOAYKIMH arpOIPOMEBIIIIIEHHOTO KOMILIEKCa
Kpas BemonHeH Ha 120 % [Tawm xel].

IMogBoas UTOTM MOKHO CKa3aTbh, 4TO HMaHAeMus: KopoHaBupycHoi uHpekunu COVID-19 nosnusio Ha
Majoe TMPeANpPUHUMATENBCTBO OYeHb CHIIbHO. [lociefcTBUsAMH TaHIEMUHM OBLIH TeYadbHBI, MMPEKPATHIIO
CBOIO JICSITEIBHOCTh OO0JIBIIOE KOJIWYECTBO MPEANPHUITAN Majoro 6usHeca. Tak ke TOC/IeACTBUEM MTaHAEMUH
SBIISUICSL pocT 0e3paboTHIbI, B CBA3M C MPEKpalleHHeM ACATENFHOCTH MPEANPHIATHI Majloro W CpeaHEero
omsHeca. B cBoro ouepens Oe3paboTHila MPUBOANT K OOHUILAHUIO HACEICHUS, M yXyAUICHHIO SKOHOMUKH B
cTpaHe B nejaoM. Ho rocymapcTBo oka3aio XOpomIyio MoMOIs MAJIOMY H CPETHEMY TpPeAIpPHHIMATEIHCTBY,
MO3BOJIMB CIPaBUTHCS C TPYIHOCTSMH B TIEPHOJ TAHJIEMUU U B JaNbHEHIeM Mpu pa3BuTHH OuzHeca. TeH-
JeHIUAMA (HYHKITMOHUPOBAHUS MAJIOTO MPEIPUHAMATENHCTBA CTAJO!

— YBEITUYEHNE YNCIEHHOCTH 3aHATHIX B MaJIOM IIPEAIPUHUMATEIBCTBE TPaXKIaH;

— HOBBIE BO3MOXKHOCTH, KOTOPBIE TIOSIBUIIUCH C BBEICHHEM MEp MOAICPKKH OT TOCYAapCTBa;

— YXOJ C pbIHKa, Hauboee ca0dbIX NPeATPHATHI;

— POCT ¥ pa3BUTHE OTpaciiell, HanboJee BaKHBIX B IEPHOJ] MTaHICMHH.
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HEUTPAJIU3AILIVS YTPO3 DKOHOMMWYECKOW BE3OITACHOCTU
IIPEOIIPUSITVA

MN.A. BepgloruHa, K.A. XXunuHa
Oakanaspsbl

Braousocmorckuii cocyoapemeennbiil yHugepcumenm 3K0HOMUKU U CEPEUCA
Bnaousocmox. Poccus

B oannoii cmamee paccmampueaemcs 00UH U3 CaMbIX 8ANCHBIX ACNEKMO8 IKOHOMUUECKOU Oe30nacHocmu
xXosalcmeyouezo cyovekma, makol Kax Heumpanuzayus yepos. Jano onpedenenue NOHAMUIO IKOHOMUYECKAS
besonacrhocmy. Taxoce paccmompervl 0CHOGHBIE GUObL BHEUWHUX U 6HYMPEHHUX YePO3 U NPEON0NHCEHbL MEMOoObl
10 UX YCIMPAHEHUIO.

Kntoueeswle cnoea: yeposvl 3koHoMu4eckoll 6€30nacHOCmU, YKOHOMUKA, IKOHOMUYECKAs: 6e30NaACHOCb,
Poccus, neiimpanusayus yepos.

NEUTRALIZATION OF THREATS TO THE ECONOMIC SECURITY
OF THE ENTERPRISE

This article discusses one of the most important aspects of economic security of an economic entity, such as threat
neutralization. The definition of the concept of economic security is given. The main types of external and internal
threats are also considered and methods for their elimination are proposed.

Keywords: threats to economic security, economy, economic security, Russia, threat neutralization.

AKTyanbHOCTb aHHOM TeMbl 00ycClOBIeHa MHOTUMH (akTopamu. Kaxknas opraHuzaunus mojaBep:KeHa
Pa3NUYHBIM YPOBHSIM yIpo3, IPU 3TOM 3alUIICHHOCTh NMPEANPHUATHS 00s3aHa CTOATH HA NIEPBOM MECTE Op-
TaHU3AIMOHHOMN CTPYKTYPHI. JJOJDKHBI pemaThes BONPOCH aHAIN3a 3THX YIPO3, a TAKXKE BOIPOCH Oe3omac-
HocTH. OT penieHus: NoJ0OHBIX BOPOCOB 3aBUCUT 3P PEKTUBHOCTH ACATEILHOCTH OPTaHU3aIlH, a TAKXKE e
ycnex B OyaymieM.

Ienpro aHHON pabOTHI ABJSIETCS: IPOBEACHNE aHAIM3a PA3IMIHBIX HCTOUHUKOB MOSIBICHUS YTPO3 KO-
HOMMYECKOW 0€30MacHOCTH U pa3paboTKa METOJIOB 10 UX HEWTpalin3allnu.

Jlis mocTrKeHUs yKa3aHHOM LeNIN MOCTaBJICHBI CICAYIOIINE 3a/1a9u:

— PacKpbITh CYIIHOCTh MOHSTHUS «IKOHOMUYECKask 0€30IacCHOCTh MPEIIPHUSITHSY;

— BBISIBUTH OCHOBHBIE BUJABI yTPO3, HapyIIalOIIKe 3KOHOMHYECKH-0€30I1aCHOe COCTOSTHUE MPEeAIpH-
ATHS;

— H3YYUTh PA3IMYHbIE METOIbl YCTPAaHEHHUS yrpo3 SKOHOMHYECKOH 0€30MacHOCTH XO3SICTBYIOIIETO
cyObBeKTa.

[TonsTHe 3KOHOMHUYECKOW 0€30MaCHOCTH MPEANPUATHS ABISETCS JOBOJBHO CIOXHBIM U TpeOyeT MOBbI-
LIEHHOT'O BHUMaHHS U I1yOoko u3ydyeHus. Eciu He Oyaer 3¢ (eKTUBHO U TpaMOTHO 00ECIIeYeHHON 3KOHO-
MHYECKOH 0€30MacHOCTH Ha MPEANPHITUH, TO C YBEPEHHOCTHIO MOKHO CKa3aTh, YTO HU OJlHA 3aada, KOTO-
past crout nepen ¢pupMoii, He OyaeT pelieHa. B To ke Bpems 000COOJIEHHOH MPOoOJIeMbl SKOHOMHYECKON
0€30IacHOCTH KaK TaKOBOW HUKOTAA HE CYIECTBOBAJO. DTO, MOKHO CKa3aTb, SBJSCTCS BHITEKAIOLUINM M3
3aJa4 SKOHOMHUYECKOT0 pOCTa Ha BCEX dTanax pa3BUTHS X03gHCTBYIomIero cyobekra. KonkperHoe conepixa-
HHE [IPOoOJIeMbI MOKET BapbUPOBATHCS B 3aBUCUMOCTH OT BHYTPEHHHUX M BHEIIHUX YCIOBHUM, CYIIECTBYIOIINX
B JIaHHBIA MEPHUO/I.

Kak Takoro moHsATHs «9KOHOMHYECKas 0€30IIacHOCTH» €lIe He CyIIecTByeT. MIX Ha ceromHsIHui IeHb
OTPOMHOE KOJMYECTBO M BCE OHM II0-Pa3HOMY HHTEPIPETUPOBAHbI, HO B IIEJIOM, CYTh OCTAa€TCsl OJHOH.
B o0mieM Brjie MOKHO CKa3aTh, YTO 3TO OTCYTCTBHE KAKHX-JTHOO YIpo3 U Pa3IMIHOTO POJa OMACHOCTEH Kak
C BHYTPEHHEH, Tak U ¢ BHEIIHEH cTOpoHBI. HOo BCce MOHMMAIOT, YTO B COBPEMEHHOM MHUpE TaKO€ MpaKTHye-
CKH HE IPEeACTaBIIsIeTCA BO3MOXKHBIM. bojiee TOYHO MOXKHO CKa3aTh, YTO SKOHOMHYECKas O€30MacHOCTb
MPEINPHUSTHS IPEACTABISICT COO0H CHCTEMY, KOTOpasi IO3BOJISIET CHavaja MpeloTBpaarh, a B CIeJCTBUU U
YCTPaHATh BCE BO3MOKHBIE JUISl OPTaHU3alUH yTPO3bl, a TAKXKE 3alIUIIaTh IKOHOMHUUECKUE WHTEPECHl (Bup-
Mbl. C yBEpEeHHOCTBIO MOKHO CKa3aTh, YTO ISl TOrO YTOOBI CO3AaTh TaKyl0 CUCTEMY TpeOyeTcs ycepaHas
paboTa Bcex COTPYIHHUKOB NPEANPHUATHS, IOTOMY YTO TOJIBKO TaK YAACTCS JOCTUTHYTh XOPOILETo pe3yibTara
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1 TOOUTHCS 0€3yOBITOYHON pabOTHl KOMITAHHH, & BMECTE C TEM TIOJIYYHUTCS COXPAHUTHh UMYIIECTBO OOIIECT-
Ba, HE JOMyCTUTH pasTJIallleHre TailHbI U ellle MHOTOe JpyToe.

[TonsiTHE «yTpO3Bl SKOHOMUYECKOH 0€30MacHOCTH» OTpa)kaeT HU YTO MHOE KaK T€ HEraTUBHBIE TIOCIIEA-
CTBHSI, KOTOPBIE IPOUCXOMAT BO BHYTPEHHEHW W BHEIIHEH cpefie CyOBeKTOB, U MPUBOMAT K OTPHUIIATEIHHBIM
W3MEHEHUsIM TpeaMera Oe3omacHocTd. PasHOro pojma omacHOCTH, yrpo3sl M BooOIIe Bce (GakToOpbl pucKa
MOXKHO TOJCIUTh HA IPYNIbI, CPOPMUPOBAHHEIC 110 PA3IUYHBIM KBaTH(PHUKAIIMOHHBIM Tpu3HakaMm. Hampu-
Mep, YIpO3bI )KU3HECTIOCOOHOCTH M CTA0MIIBHOCTH XO3SHCTBYIOMIETO CyOBhEKTa, B 3aBUCUMOCTH OT UCTOYHH-
Ka BO3HHWKHOBEHWUS, JIENSAT HAa OOBEKTHBHBIE M CyObeKTHBHEIE. [10 cTENmeHN THKECTH MOCIeACTBUN OBIBAIOT
YIpO3bl C HU3KOU, CpeHEH, 3HAUNTEIbHOW M BBICOKOW TSDKECTBIO IociencTBuii. Ho, B OCHOBHOM, yrpo3bl
BBIIETISIIOT B 3aBUCHMOCTH OT BOHUKHOBEHUS B TOH Win nHOM cepe. U o Takomy npu3HAKy YrpO3bI JENAT
Ha BHYTPEHHHE W BHeIIHWE. BHyTpeHHUe (DaKTOPHI CBA3aHBI C XO3AWCTBEHHOW NEATENBHOCTHIO TPEIIpH-
STHUSI, €T0 KaApOBOi cocTapmstomeil. OHU 00yCIOBIEHBI TeM, KaKHe MPOIECChl TIPOUCXOAAT BO BPEMsI H3T0-
TOBJICHUS U COBITA IPOAYKIIUU U B CIIEACTBHUA MOTYT OKa3aTh BIHMSHHUE Ha OKOHYATENBHBIN UTOT. Vcxos u3
3TOT0, OCHOBHBIMHU M3 HUX SIBJISIOTCS: KAY€CTBO IJITAHUPOBAHUS U IPUHSATUE PEIICHUH, TUCIUILTNHA, OpTaHH-
3a1us TPyAa U COOJII0/IeHNE TEXHOIOTHH.

Kak BHyTpeHHHX, TaK W BHEIIHHX yIrpo3 SKOHOMHYECKOH 0€30MacHOCTH MpeNNpUsTHS BBIACISIOT J0-
BOJIEHO MHOTO. B TiepByI0 ouepesp 3TO CBA3aHO C TEM OTPOMHBIM KOJIMYECTBO B3aUMOOTHOIICHUH, B KOTO-
phle BCTYIIaeT XO3SAHUCTBYIONMH CyOBekT. B paMkax CyIIECTBYIOIHX CBS3€H MPOUCXOIUT JOBOJIHHO MHOTO
B3aMMOJICHCTBUI, HalpuMep, OOMEH WM TIepeMelleHne MaTepruaIoB, 000pyJOBaHuUs, TEHEKHBIX CPEICTB U
Tak nanee. JlaHHbBIE CBSI3U MPOUCXOIAT B PA3IMYHBIX YCIOBHUSAX, KOTOPbIE 00Pa3yloTCsl HE TOJNBKO B MAacCIITa-
0ax Bcero rocyiapcTBa, HO U Ha ypOoBHE CyOBEKTOB. DTO TOBOPHUT O TOM, YTO OJHA KOHKPETHAs CHUTYyaIlHs,
nmpousomeamas B mnpeaciax HaceJE€HHOTO ITYHKTa, B KOTOPOM HaxOJUTCA KOMIIaHUA, MOXET OKas3aTb 10-
BOJIBHO CUJIBHOE BIIMSIHHE Ha PE3YJIbTAThl €€ X035CTBEHHOM AesTeNTbHOCTH.

B Tabnuiie npencraBieHbl OCHOBHBIE BU/IBI BHEITHUX W BHYTPEHHUX YIPO3 SKOHOMHUYECKOW 0€301acHO-
CTH TIPEATIPHUATHS.

Tabnuya

BHyTpeHHMe ¥ BHeIIHHME YIPO3bl IKOHOMHYECKOH 0€30NMaCHOCTH MpeANpPUsTHS

BHyTpeHHMe yrpo3bl

Buemnue yrposst

1. OTTOK KBaIH(HUIMPOBAHHBIX KaJpOB

1. Xunienue MmaTepualibHBIX CPEICTB

2. Huzkwmii npodeccroHa bHbIA YPOBEHD PYKOBOAUTEICH

2. HpOTI/IBOSaKOHHLIe (bI/IHaHCOBI:IG onepaunvuu

3. [IpeBblieHHE TOTHOMOYHUH PYKOBOAUTEISIMA

3. Upe3BbluaiiHble CHTYalUH IPHPOIHOTO U TEXHUIECKOTO Xa-
pakTepa

4. CyHIeCTBeHHI)Ie YIOyueHus KaKk B TAKTUYCCKOM, TaK U B
CTPATErniI€CKOM IJIaHUPOBAHUU

4. HeGnaroan/mTHoe HM3MEHEHUE TOJIUTUICCKOM CUTyaluuun

5. ABapuu, noxapsl, B3pbIBbI

5. MomeHHUYeCcTBO

6. [lepebou B 3HEProCHAOKEHNH, BOIOCHA0KEHUH U TEILIO-
CHAOKEeHUH

6. MakpOSKOHOMHYECKHE TOTPSICEHNS (KPU3UCHL, MHQIISILMA U TIp.)

7. BeIOOp HEHAJEe)KHBIX TAPTHEPOB U HHBECTOPOB

7. 3anyruBaHue, MaHTaX U Gu3ndeckoe BO3ACHCTBIE HA PYKO-
BOJIUTEIICH U UX ceMel

8. Hapymrenns pexuma XpaHeHHs KOH(QHUISHINATBHON HH-
(hopmanmu

8. 3apakeHHe KOMIIBIOTEPHBIX CUCTEM IIPEAIPUATUS PA3IUIHO-
ro poza BUpycamu

9.IIpeBbllIeHHE TOJTHOMOYUH PyKOBOIUTEISIMHU

9. HecaHKIMOHUPOBAHHBIN JOCTYIT KOHKYPEHTOB K KOH(HU/ICH-
HanbHO# nHpOpMaU

10. Huzkast KOMIETEHTHOCTh KaapOB

10. TToBpexxaeHue 3qaHMH, MTOMEIICHUN

11. Hapymenne TpyZoBOi TUCUUIUIMHEI U APYTOe

11. 3MeHeHnE 3aKOHOAATENBCTBA, BIHSIONMIETO HA YCIOBUS
XO3SIUCTBEHHOM NeATeNbHOCTH

Cy1iecTByeT MHOKECTBO Pa3lIMYHBIX YIPO3 YKOHOMUYECKOH 0€30MacCHOCTH, KOTOPhIE 3HAYHTEIHHO MO-
TYT TOBJIHATH HA AEATEIHHOCTH OpraHm3anvd. TpedyeTcs BHUMATEIbHBIN KOHTPOIb, a TaKKe MPUHUMATH
MEpBI, KOTOPBIE COKPAIIAIOT BIMSHUE OT Yrpo3. YIIy4IlIeHHE CPEACTB MPOTUBOACHUCTBUS Pa3IHMUHBIM yIpo-
3aM, METOJIOB OO€cCIeYeHHs SKOHOMHUYECKOH O€30MacHOCTH MOXHO Ha3BaTh HEMPEPHIBHO pabOTaroInuM
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MEXaHU3MOM 3alIUTHl IKOHOMHUYECKHX MHTEPECOB XO3SIMCTBYIOMIETO CYOBEKTa OT BHYTPEHHUX W BHEUTHHX
yIpo3, TapaHTUPYEMBIN peann3anyeil Habopa Mep, KOTOphIe HaIllpaBJIEHBl Ha MOAep KaHne CTaOMIBHOCTH U
MOTEHIIMAIA POCTa YKOHOMUKU. J[j1st TOro 4T00BI ObLIa BO3MOXHOCTh OBICTPO M 3(h()EKTUBHO BBISBIATH YT-
pPO3bI B OpraHU3alny HY>KHO (GOPMUPOBAHHE JTMYHOHN CITy>KOBI O€30IacHOCTH, KOTOpas OyAeT mocTpoeHa Ha
0a3e MPOBOAMMOI TIOJIUTUKU U CTpaTeruu 0e3omacHOCTH. JlaHHAas ciTy:k0a co3JaeTcsl MPUKa30M PYKOBOJIHU-
TeJsl MPEINPUATHS U TOJUUHAETCS eMy. Takoe CTPyKTypHOE TOJpa3/ielieHne, Kak Ciyx0a 0e30macHOCTH,
MPU3BaHO 00ECTICUNTH 3aIIUTY XO3SMHCTBYIOMIETO CyOBEKTa OT MPOTHO3UPYEMBIX yTPO3.

Haubonee onTuManbHy0 CTPYKTYPY CIYKOBI SKOHOMHUYECKOH 0€30IMacHOCTH MOKHO OTIPEAEITUTb, IPO-
aHAJIM3UPOBAB BCe (DYHKIMH 00ECIICUECHUS YKOHOMUYECKOH 0e30MacHOCTH U BHIOPAB M3 BCEH COBOKYITHOCTH
T€, KOTOpBIe 00Jiee TOYHO COOTBETCTBYIOT paboTe OpraHmu3anui. YTo Takoe MHHHMHU3ALUsS yTPo3 0e30macHo-
ctu? B 11€10M MOXHO cKa3aTh, YTO 3TO pa3HbIe BAPHUAHTHI BTIISIOB HA TEOPHIO 0€30ITaCHOCTH OpPTraHU3aIlluu
Ha BCEX dTarax MPOU3BOJCTBA, @ TAKKE CIIOCOOBI BIMSHUS, TJIABHBIC TAlbl U CTaUH 00CCIICUYCHHS MEpP KO-
HOMHYECKOM Oe3omacHoCTH. YTOOBI 00eCneunTh KOHKPETHYIO CTETICHb 3alllUThl SKOHOMUYECKHX HHTEPECOB
MIPENPUATHS, )KEeTATeIIbHO CO3AaTh LENYI CUCTEMY B3aWMOJICHCTBHS HOPMATHUBHBIX MPABOBBIX aKTOB, KO-
TOpBIE YMPABISIOT OTHOIIEHUSIMA PaOOTHHKOB B chepe OE30MacHOCTH, a TakKe He TOJIbKO cUcTeMy 0e30-
MACHOCTH, TIPEACTABICHHYIO 3alllUTHRIMU areHTCTBAMH, HO TIPUHITUIIBI U METOJIbI KOHTPOJIS HAJl CTPYKTYPOU
0e301acHOCTH.

CTpyKTypa CUCTEMBI 0€30MTaCHOCTH BKJIIOYAET B ce0s MHOKECTBO COCTABIIIIONINX: WH()OPMAITMOHHYIO,
KaJpOBYI0, (HHAHCOBYIO, TEXHHKO-TEXHOJIIOTHUECKYI0 U MHCTUTYIIHOHAJIbHYIO Oe30omacHOCTh. st obecrie-
YeHHSI e€IMHOW CHCTEMBI 0€30MTaCHOCTH, 110 BCEM €€ CTPYKTYPHBIM COCTaBJISIONINM, HEOOXOIMMO MPOJIENaTh
PSA MEPOIPHUATHN TI0 CHIDKEHUIO BHEITHUX Y BHYTPEHHHUX YTPO3 OPTaHU3aINH.

MeponpusaTus o IPeAyIPEeKICHUIO U HEUTpaJIM3aluu KaJAPOBBIX YIPO3 MPEATPHUSITHS:

— Ha0Op OMBITHBIX COTPY/THUKOB;

— MpOBeJeHHs O0yUYEHUS ISl COTPYTHUKOB KOMIIAHUH W TIPABUIIAM COOIIOJICHHS M TIOJIEPIKKH PexruMa
0e301IacHOCTH;

— KOHTPOJIb COTPYAHUKOB;

— YBEIIMYEHHUE YPOBHS 00pa30BaHUs COTPYTHHUKOB KOMITAaHUH,

— BHE/IPEHHSI MOTHBAIIAY JJISI COTPYIHHUKOB, ¥ TIOOMIPEHHUS B KA9ECTBE UX BHITIOTHEHNUS;

— YBOJIBHEHHUE TEX, KTO CO3/1a€T BO3MOXKHBIC YIPO3bI JJIs IPEIPUATHUS.

MeponpusTus o NpeAyNPEeKACHUI0 U HEUTPATN3allui TEXHUKO-TEXHOJIIOTUYECKUX YIPO3 OpraHU3alInu:

— pa3paboTKa TEXHOJIOTHIECKOH cTpaTteruul (popMHUPOBAHNE JAHHOTO MIPENPHUSTHS;

— aHaJIU3 PhIHKA TEXHOJIOTHH 110 MPOU3BOJCTBY MPOAYKIIMHU, TaHHOTO MPOQHUITIO OpraHU3alliH;

— aHaNMM3 COOCTBEHHBIX TEXHOJIOTHMUYECKUX MPOIIECCOB OPraHU3allMU, HAXOXKJCHUE BHYTPCHHUX pecyp-
COB U TIOBBIIICHUS UCIIOJB3YEMbIX TEXHOJIOTHIA,

— OolepaTUBHAS pean3alus IJIAHOB TEXHIHIECKOTO (hOpMHUPOBAaHUS OpTraHUAIMN B MIPOIECCE OCYIIECTB-
JICHUS €r0 X03IUCTBEHHON pabOTHI;

— aHaNHU3 TONYYEeHHBIX pPE3yJIbTaTOB OT HCIIONB30BAaHUS MEp MO OOECIEUEHHI0 TEXHHUKO-TEXHOJIOTH-
YECKOW COCTaBJISIONMIEH IKOHOMHUIECKOH 0€301acCHOCTH KOMITaHHH.

MeponpusaTus o IpeAynpeKICHUI0 U HeUTpain3aluyu HHPOPMAIIMOHHBIX YTPO3:

— COCTABJICHUS OPTaHU3AIMOHHOM pabOTHI IO YIPABJICHUIO OPTaHU3AIINY;

— OJTOTOBKA IePCOHAIIA TI0 BOIIPOCAM 3alIUIEHHOCTH HH(POPMAIINN;

— 3a1uTa HHQOPMAIIUU TPY BBIMOJIHEHUH KOJUIEKTUBHBIX 3aJ[aHHH;

— KOHTPOJIb 3aIIUTHI HHPOPMAIIMH U HATUYHS HOCUTENIEeH KOH(PHUACHIIUAIEHON HH()OpMAIUY;

— JIOMYCK COTPYIHUKOB K CEKPETHOW WH(MOPMAINH U €€ HOCUTEIISM;

— BeZIeHrEe KOH(PHUIEHITNATFHOTO JeIOTPOU3BOJICTBA;

— 3amuTa HHPOPMAIIMH C UCIIOJIb30BAHUEM TEXHUUECKUX CPEIICTB;

— aHATUTHYECKOE (PYHKIIMOHUPOBAHUE B OPraHU3AIUH.

3aKTFOYNTENBHON YacThl0 SKOHOMUYECKOH 0E30IMacHOCTH MPEANpPHUATHS BBICTYNAIOT Mephl 0 obecre-
YEHHUIO IKOHOMHUYECKOH Oe3omacHocTy. K riiaBHBIM 3JIeMeHTaM OpraHu3alui o0ecredeHuss SKOHOMUYEeCKOU
0€30MacCHOCTH MOYXKHO OTHECTH CIICAYIOIIME: MpoJaxka WIKM cjiladya B apeHAy HEe BOCTPEOOBAHHBIX aKTUBOB
IIPOM3BOJICTBEHHON CHCTEMBI; CTpaxOBaHHE 3KOHOMHUYECKHUX PHCKOB KOMIIAHHWH; aHAU3 O00bheMa 3arpy3Ku
IIPOM3BOICTBEHHBIX MOIIHOCTEH U ONpEJeNIeHNe UX CHIIBHBIX M CIa0bIX MECT; IMPUHSATHE MEp M0 yMEHBIIIe-
HUIO MOKa3aTensi AeOUTOPCKOM 3a0/PKEHHOCTH; YMEHBIIIEHUS TToKa3aTells (MHAHCUPOBaHUs paboThl Ha 00-
Jiee OIpaBJaHHBIX HANPABICHHUSIX W MHOTOE Apyroe. Eciau agpexTnBHO 1 TpaMoTHO OyayT oOecrieueHbl Me-
POTIPUATHSI UISI TOTO, YTOOBI MPEAOTBPATUTH OTPUIIATENIFHOE BO3JEHCTBHE yIrpo3 HIKOHOMUYECKOH Oezomac-
HOCTH, TO OGyiarofapsi ’TOMy X03SIHCTBYIOLTHI CyOBEKT CMOXKET cOepeyb CpeACTBa Ha PA3IMIHBIX MTOTEPSIX BO
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BCEX OTPACIAX Pa0OThI, @ TAKKE CMOXKET JIOBOJILHO CHIBHO YBEIHUYUTHh 3KOHOMHYECKYIO BBITOAY OT 3ddek-
TUBHOT'O UCIIOJIb30BAHUA BCEBO3MOXKHBIX PECYPCOB. I[aHHaSI Hp06neMa KaK YMCHBUICHUEC BJIWAHUA YI'PO3 HA
3KOHOMHUYECKYI0 0€30MacHOCTh XO3SIMCTBYIONIETO CYOBEKTa, cTana, Oblia U Oy/eT Hauboiee 3HAUUTENIbHA U
COOTBETCTBEHHO, YeM OOJIbIIEe MPEANPHUATHE U €€ MPOU3BOACTBO, TeM 3(pdekTHel 00s3aHa OBITH CHCTEMa
obecrieueHus €€ IKOHOMUUIECKOH 6€30MacHOCTH.
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r. BTIAJIMBOCTOK)

A.WN. KapgbipoBa
6akanaep
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KaHg. 9KOH. HayK, OOUEHT kadeapbl MapKeTUHra u TOProenm

Braousocmoxckuii cocyoapemeennbiil yHugepcumem 3KOHOMUKU U CEPEUCA
Bnaousocmok. Poccus

B cospemennvix ycnosusx 6usneca pyxogooumenu gupm u npeonpusmui Cmaikuearomes ¢ HeoOxooumo-
CIMbIO CaMOCOAMENbHO0 U ONEPAMUBHO20 PeUleHUsl MHOUX CTOJICHBIX 3a0ad NO peanu3ayuy npooyKyuu, Ha-
npumep, Makux Kax opeanusayuss MamepuaibHo20 obecneueHus, OnmuMu3ayusl RPou3Bo0CmeeHH020 npoyecca,
Gopmuposarnue 3¢hgpexmuerotl pabomol omena npooadic U, COOMEENMCMBEHHO, YCNEUWHbIM COLIMOM NPOOVKYULL
B ycnosusix gvicokotl KoHKypeHyuu Ha pulike peuteHue Omme4eHHbIX 3a0ay 00NHCHO PACCMAMPUBAMbCsl @ mec-
HOIUL 63AUMOCEA3U C JIOSUCTHUYECKOU 0esIMEebHOCIbIO.

Knwuesvle cnosa: covim, cObimogas OesmenbHOCmb, NOMPeOUMenU, NPOMbIULIEHHOE Npeonpusmue,
CKAA0, ONMUMUZAYUSL, CUCEMA NPEONPUSIIMUSL.

OPTIMIZATION OF THE COMPANY'S SALES ACTIVITIES (ON THE
EXAMPLE OF VLADIVOSTOK FACTORY EVERNIT LLC, VLADIVOSTOK)

In modern business conditions, managers of firms and enterprises are faced with the need to independently and
promptly solve many complex tasks for the sale of products, for example, such as the organization of material support,
optimization of the production process, the formation of an effective sales calving and, accordingly, successful sales of
products. In conditions of high competition in the market, the solution of these tasks should be considered in close rela-
tionship with transport and logistics activities.

Keywords: sales, sales activity, consumers, industrial enterprise, warehouse, optimization, enterprise
system.

Lenbio uccenoBanus SBISIETCS TIOUCK MyTEH ONTUMH3ALUU COBITOBOW NIESTETHHOCTH MPEIIPUITHS HA
npumepe OO0 «BnaguBoctokckas ¢padbpuka IBEPHUTY, r. BnaauBocTok.

[ mocTrKeHUs! TOCTaBICHHOM Lienu ObUTH PELeHb] CIeAYIONINE 3a1aUH:

— M3YYHTh TEOPETUUECKUE aCTEKThl COBITOBOW JNESTEILHOCTU: CYIIHOCTh, CIIEHU(PHUKY e¢ OpraHH3aluy,
e, 38]]a4H, IPUEMBI, CIIOCOOBI OLIEHKH U ONITUMHU3ALIUH;

— OXapaKTepU30BaTh OCOOCHHOCTH AEATENILHOCTH Mpou3BoacTBeHHOro npeanpusatus OO0 «Braguso-
crokckas gpadbpruka DBEPHUTY;

— TIPOAHAJIM3UPOBATH COBITOBYIO NESTEIBHOCTH Mpou3BoACTBeHHOro mnpeamnpustus OO0 «Bnaauso-
cTokckas padpuka DBEPHUT.

— pa3zpaboTaTh NPEUIOKEHHS 10 ONTUMHU3ALMH COBITOBON JESITENbHOCTH IIPOU3BOACTBEHHOIO NIPEAIIPH-
arust OO0 «BnaguBoctokckas Gpadbpuka SBEPHUTY.

AKTyanbHOCTb TEMBI MCCIIEOBAHHS 3aKII0YaeTCs B TOM, YTO MpobiemMa cObITa MPOAYKIHMH SBIISETCS
OJIHUM W3 TJIABHBIX aCIEeKTOB JIFO00H MpennmpuHUMaTeNbcKoil nestensHocTd [1]. Ilpy yciaoBusX BBICOKON
KOHKYPEHIIMH Ha PBIHKE, COBIT MPEANPUATHS MOXKET OKa3aTh 3HAUUTEIbHOE BIMSHUE HAa UTOIOBBIE IOKAa3a-
Tenu JesTedbHoCcTU npennpusatus [2]. CObITOBast NeSTEIBHOCTD MPENNpPUSTHI — 3TO HEOTbeMJIeMasl 4acTh
M000r0 MpeAnpHsTUs, MPaBUIbHAS OPraHU3alUsl KOTOPOH SBISIETCS 3aJ0TOM YCHELIHBIX NPOJaXK JI00OH
komrraanu [1]. JlaHHBIA BUI MEATEILHOCTH — 3TO OCHOBHOW MCTOYHHUK NPHOBUIA, HHIUKATOPOM KOTOPOTO
OyJeT sIBIAThCS ACHEXKHBIN TIOTOK, IMEHHO OH o0ecreunBaeT GyHKIIMOHUPOBAHUE MTPEIIPHSITHS.

B uzBectHO# KHHTe «COBITOBas NESATEIBHOCTh MPEANPHATHS KaK CHCTEMa U €€ OCHOBHBIC 3JIEMEHTHI
B.O. IlIBoeBa oTMedaeT, 4TO «COBITOBAS JACATEIHHOCTh BRIPAXKACTCS B OpraHM3aIiu OecriepeOoitHoi 1 Oec-
KOH(IJIMKTHOHN peanu3anus MPOAYKIUHN WIN YCIyT GUPMBI, a TaK)Ke JOCTHKEHHUS] ee OCHOBHBIX Iielieid (pas-
BUTHE CTPYKTYpHI KaHaJIOB paclpeaeseHusi, BEIOOp METOJO0B M croco0OB peanusanuu, noadop Hambosee
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3 PeKTUBHBIX (POpPMATOB TOPTOBIIH, MONYUEHUE MPUOBLTIY [2]. MBI paszmenseM TOYKY 3pEHUS JaHHOTO aB-
TOpa, TOTOMY YTO OOJIBIIMHCTBO NpEANpUHUMATENEH, B paMKax KOMMEPYECKOH JeATeNbHOCTH, XOTAT, KakK
MO’KHO OBbICTpee JOCTaBUTh CBOW TOBAp M COKPATUTHh MEXIY HMOTpeOUTeNeil HeKoe «paccTOSHUE», TOTAA, B
CBSI3H C 3TUM CTOHUT BOIIPOC O TTOCPEIHUKAX, K IPIMEPY, MOKHO OOPATHTHCS K HUM.

['maBHOM 1EnBI0 COBITA MPEANPUITHS SIBISETCA TPAHCIOPTUPOBKA TOBAapa M3 MECTa MPOU3BOJACTBA K
MECTy ero peaju3alid M MpoJaxH, 3a0paB ¢ co00il BBITOAY — MPUOBLIb, 32 BHINOJHEHHYIO paboTy, a
MMEHHO 32 U3TOTOBJIEHUE MPOAYKTa, KOTOPHIH MOTPEOUTENh B UTOTE XOUET YBUALCTh y ce0s B pykax. [lns
TOCTIDKEHUS Ielield COBITOBOM NeATeNbHOCTH B JIOOOM MPEANPHUATHN HEOOXOIWMO pemaTh MEeNbIil psaj
3a/a4, KOTOpBIE HANpSIMYIO CBA3aHbI C OpPraHM3AaIlMOHHO-KOMMEpUYecKoil CTpykTypoil cOwiTa. K HHM
MOYHO OTHECTH:

— IPOTHO3 M Pa3paboTKy IJIaHUPOBKU MOTCHIUATBHBIX KaHAIOB COBITA;

—(opMHpOBaHE KaHATIOB COBITA U HEOOXOIUMOCTH BBIOOpa KaHasa (MPSMOTo, KOCBEHHOTO WU CMe-
MaHHOTO);

— BBIOOP ONTUMANBHBIX CHCTEM COBITA U UX KaHAJIOB,;

— pa3paboTKy ¥ ONTHUMU3ALNIO MAPKETUHIOBBIX MEPOIIPUATHI IO POABMKEHUIO TOBapa.

B xauectBe mpmmepa Oputa wmcciemoBana cObiToBas cucteMa OOO «BmagmBocrokckas (abpuka
OBEPHUT». CeTh pupMEHHBIX PO3ZHUYHBIX MAara3wHOB 10 MPOW3BOACTBY HOCOYHBIX H3IEITHHN MPOIYKITUH
BhIlIUIa Ha pbIHOK BiamuBoctoka B 2018 romy. Ilens aesrensHoctH OOO «BrnamuBocrokckas (adpuka
OBEPHUT» — 310 0obecnieunBaTh KIMEHTOB M TOKyMaTeleil Hy)KHOM UM MPOAYKIHel XOpOoIlero KauecTsa u
9KCKITIO3UBHOTO An3aifHa. CTparerus pa3BUTHS KOMITAHWHU HalleJIeHa Ha TOJIepKaHue W JalbHEHIIee ycu-
JIeHWE UMEIOINXCS KOHKYPEHTHBIX MPEUMYIIECTB U UX TUPAKUPOBAHHE BO BHOBH OTKPHIBAEMBIX TOPTOBBIX
TOYKaX.

K ocHOBHBIM 3a/auam oT/ienna cObITa HEOOXOIMMO OTHECTH:

— yBenuuenne npubdsum OO0 «BrnaguBoctokckas dhadpuka SBEPHUTy;

— yBennuenue oobemMoB cobita OO0 «BrnaguBoctokckas padpuxa DIBEPHUT»;

— pacmupenue peiaka cobita OO0 «BnanuBoctokckas dpadbpuka SBEPHUT»;

—3abota o morpedurene OO0 «BraguBocrokckas ¢padbpruka DBEPHUTY.

Yupaenenue cobiToBoi nestenbHocThio OO0 «Brnamusocrokckas dadpuka D9BEPHUTY 3aBucur ¢ pa-
OOTBI MTPOU3BOJACTBEHHON YacTH, 3arpyKEHHOCTH BS3aJbHOTO O0OPYIOBAaHHS, HAIWYHS 3alacOB CBHIPbS Ha
CKJIaJie ¥ TEKYIIEeTo CIpOoca, Ce30HHOCTH, HATMYUS CKHJOK Ha caiTe koMmmaHuu. CObIT mponaykmuu B OO0
«BramuBocrokckas (adbpuka SBEPHUT» Bo MHOTOM ompenenseT AMHAMHUKY (DMHAHCOBBIX IOKa3aTeseH
KOMIIaHUH, KOTOPBIE HATTISTHO MIPE/ICTaBIEHbI Ha puc. 1.

W Boipyuka,teic.pyb Yuctana npubbine,Teic.pyb
12306000
6594 000
2000000 843000 673 001
.
2019 -144 000 2020 2021

Puc. 1. lunamuka Beipyuku 1 uncroit npuodsmm OOO «BnaguBocrokckas padpuka IBEPHUT» 3a 2019-2020 rr.

JlaHHble pucyHKa 1 CBUAETENBCTBYIOT, YTO BRIPYUYKa OT pean3alliy TOBapoB yBeiauuunack B 2021 r. no
cpaBaenuto ¢ 2019 r. va 10 M pyO6neit, a B 2020 mo cpaBHenuto ¢ 2021 rogom Ha 5,7 muH pyoneit. Creny-
€T OTMETHUTh, UTO YHcTas NpuosLIh B 2021 romy mo cpaBHeHHIo ¢ 2019 romom yBenmuumiack Ha 817 ThICSY
pyoueii, B 2021 romy no cpaBHenuto ¢ 2020 romom ymenbimiack Ha 170 teic. pyOneit. OcHOBHAs mpuU4HMHA