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MUHICTEPCTBO HaYKW W BhICLUETO OGPa30BaHNS POCCIICKOR Geaepaum

'BIIAAMBOCTOKCKM/E FOCYAAPCTBEHHSI YHABEPCUTET SKOHOMMKH U Cepauca (BIY3C)

HHTEJUIEKTYAJIBHBII IIOTEHIVAJ BY30B —
HA PA3BUTHE JIAJIbLHEBOCTOYHOI'O PETHOHA
POCCHH U CTPAH ATP

Marepuanst XXIV MestyHapoasofi HaysHO-1pakTHecKoi
KOH(QEPEHILII CTYACHTOR, ACTHANTOR 1 MOTOIBIX YHEHBIX
26-28 anpens 2022 .

Ton obueit penaxueli 1-pa skon. nayk T.B. Tepentsesoii

BneKTpoHHOE HayuHOe HananHe
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Cexcuus. OPTAHI3AIIIS! TPAHCIIOPTHBIX IIPOLECCOB
Baynun C.B. Syenso AA. Ouernka pickos s rorucTiseckoli Aesreasocr xowmann 000 «ATOmI-cepscy
Bondapenxo ILI" Fxcnipece-cepic. BHCTpoe Texiirieckoe obcayANBAIC
Tonau 0.C., Maswixuna H.B., Kpacos B.9. Vsenusenue npoussozurenshoctu
IPY3OBLIX aBTOTPaHCHOpTHIX cpeAcTS HA npeanpusTi OO0 «BeSKonTpancy.
Kusses @.A., Coromazun FO.B. PaspaGoria MeponpusTii 10 BHEAPEHIIO POCCHTICKHX CePBHCOS
115 ynpaRseHIA 1PYSOnEpesOsKaI B Gustiece.
Huosaituys A.A., Tynzycosa E.B. Bausiie SOTHCTINECKOrO TIOXOAA Ha KOHKYPEHTOCHOCOGHOCTS paGoTHt
HIDEAIPHSTIS KOMMYHATLHOTO XO3HiiCTE].
Mapavonosa B A, Monosa I'H. Tewxentuts s passiiun CkagzcKoii sorueTie.
epeoepei /LE., Oscannuxosa I'J1. Brnie hope-aopitax 0GCToATenLeTs 1a dymauoniposaie.
eIV HADOANOI TPAHCTIOPTHOI CHCTEMs.
Iexoma A.B., Ipecusxos B.A. Tepesoska cGopuoro mpysa s 000 3onoras Konecnuuay, 1. Biaansoctox).
Mameysuit -0, Kosarenxo I1P. Anaiis anropiyos nocTpoenus weiiponuix cereit
EPE A p———

Paix B.K. Awaziny npuiismis peuserui 10 TOTHO3y PAIBHTIA KOMIHIN
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"PA3PABOTKA MEPOTIPMSITHVI IO BHE[PEHMIO POCCHVICKMX
CEPBVCOB JI/Is1 YIIPABJIEHVS TPY30IEPEBO3KAMM B BU3HECE

©A Knnaen
6akanasp
10.8. Conomaxus
KaWa. Texs. Hay, AouenT kacbeapst TTT

Baadusocmokcius socydapemeenssi usepcumem onosuk u cepeca
“Bradusocmor. Poccun

C hoanssns mpyouocsias cmoyce poccuicsue koxnas. Tas Gaiue we Jocmsmio soRcecmeo -
pyGecunx npospas, cepacos, uncmpyuennios @ cbepe ynpasienus Gsecon. Ta xce we oGoto crioponoi
konanso 00O o FKyiesiia, KOmOpaA MGEMCA OGeCeeE OGUeCBEINNN MUmGNLEN, O 1LX
a0 ape  Gosempoma nepeewjeni nugesse npodymoa.

Kuoneawe cioea:  Gumpuse, Bumpuc 24, «Bumpuxc24y, unopmosaeuene, poccuickui cepouc
CRM, CRM, poccuiicuis cepauc.

DEVELOPMENT OF MEASURES FOR THE IMPLEMENTATION OF RUSSIAN
SERVICES FOR MANAGING CARGO TRANSPORTATION IN BUSINESS

Russian companies faced new diffculie. So many foreign programs, services, tools inthe field of busi-
ness management are no longer available. The company Dom Zhulkevich LLC, which is engaged in provid-
ing publc catering. also did not bypass the company, time and specd of movement of food products are im-

. Birix 24, “Bitrix24", import substitution, Russian CRM service, CRM, Russian ser-

(C HeAaBHETO BpeNeHi TOTHCTINECKIS LETONKA PYIONEPEBICKEHI 1 AOCTABKA APOTYKTOR, KOTOPa
Guiaa maicrpocita B 000 «/Tost KyaKenia» 10 1€T HAL, HAPYIUILIACE, TaK KAK CTATIN HEKOPPEKTHO pao-
‘rarh apyGeskiie xownai GOOGLE, Figma, SAP ERP.

Coitys 32 TPEIION HMIOPTORMEL€wis, GHLIA BpEMEHHO BETPOSH: IPOPASAA OF POCCHICKIX paspa-
Gorankon «Butpike24». Tlporpasiey ATAITHpPORLI 103 paGory OO0 «lox KyIKenusd» u mpovei He-
nuTaius o Koppexciolt pagore Bitpikca.

PRS2 pOCHCKA GepM 218 YIPAATENSGHSHECS: PAFACOTSI OIS -
xas kownaina «IC-Binpikey.

CepBiC €T BOMOKHOCTS KOHTPOTHPORTS GEHEC B PEiME <O ORIy, BITIOeT:

L CRM.

2. Menemkep s

3. Kopuoparuuas counarsuas cers

4. Paspaborun caliron

5. Covnan. mirepuer-arasu.

6. Obecrienenne 001A4HOR0 xpaewus 1 O AOKYNEITOD

7. Binec-npoueccut.
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9. Kouctpyktop caliton

10. Kotctpykrop wirepier-ssaraziion
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12, Busnec-npotecest

13, Vuér paSoero spesiciut

13 Cruoanyio ananrmiky

15. Mobiutunoe npitoeiie

16. Ay ol muzeonmousi u sieokoudpepeinun s HD

17, eneparop Aokyweir1on u orsé1on
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Berpuxc24y sanyuen 12 anpens 2012 roza.

TMpapoteen «Bipinkc24» cTa KopropansHi nOpTas, KoTopi cyuceTa0RaT Ha Gase CMS «IC-
Burpuke: Vapassense cafro ¢ 2008 roza.

Tiaen cosaTe orAETMLI Saas-cepouc nosmurACk 8 2010 FORY Ha OO I3 TPATMIHOHX EAer0-
i crparermecian ceceull

K 2019 rony naprépexas cers «l C-Butpuke» spocia 10 21 Thicku xovmaii

‘Buieapese «BuTpHKE 24> b paGOTY KOMTAHII.

Tlepaie 1be HeAE1IH GHLIO CIOAHO TEPENICHBITS YETORBIIYI0 FOTaNM CHCTENY. BoOTA BITPUE 00N
i, COAHOCTH b IEpeKRATMHKALII COTpYIUIKOR, ¢ BHCTPANBAINEN JOTHETIHECKIX ESINEK 1 BT
UpOGIENS € MAPUIpY THsUCH 1 iepenosol. HO CYCTA 3 HEeT pesyILTaT He TACTABAN Ce04 KIATE.

TTpHsuan paGoTs: ¢ AAHAAIM TIPOFPANMIHSIN CEPBHCON:

1. Pectopas covtaer 3ataky Ha JOCTABKY Wit OTHpABKY THpOAYKIINK;

2. Oraen sakyna (opuMpYeET SBKy I CTASI SALLM NOCTABILAKEN,

3. Buicranienne 319 1 KOHTPO.Ts HCTIOTHEHIS TIPOUCKOTINT C IPOTPANMHAI CePRHCON (BIHTPHKC.
245, 5 KOTOpON paee GLu BHeCeHIA IAPTHEPH, PIGOTHIK H PYKOBOTINTEIH KOMMAHII Tak e OH 10100~
IR HENO30BATS KOPIOPATHBHIE YAT 1% HKETPEHILIX COODLIEHHI! 1 PeTAKTHPORAIIS IMENEM: b 10~
‘CTABKAX, IIAHMPOBAT 4144 12 HEAETIO, MECAL, FO  NOJBOIST AHATIIAPOBETS BUTIOTHEHI PACOT.

4. OrnpaBITen, Wik IPHINMATES. BHCTARAET CTATYC Sabepuentof 3%, 410 TOWOIAET KOIPO-
MPORAT BpENS BIOIHENIA AOCTARKI 1M OFTpABKH. Tak e 51O NOIOILIO NPOAAIIMPORTS MIp-
Wy ABickelus Y3 1 BAGPATS GOlee BMTOZHOS HATpPAIEIHE.

“Taoli npocTol 1 iyl WICTPYMCHT CNOT NORICHTI 3heXTHBNOCTS TYIONEPERO3OK B KOMIAIIN
a 25%. Vipeue nocrasku ¢ (PaGPHKM WA PECTOPaHM OBUIECTACHHORO MHTAHIHA IPOHCKOLIH O3 51-
Aepo. Tlopa canurach 1 15%, TaK Kk NpOIYKILA TPHERKLIA BO BPEMS I He YCTIEBTA HCTOPTHTLCS.
Tlepesieienus rpy ¢ OTeewl IDOEK HAITKOB 1 €1 Gt G0see TOWMLM

‘Venex kosnain «CouonencKI1exTpoKaBe s KOTOpHI HCo130K e npeaTpuTi 1C ERP.

[ERP — KOMILIEKCHA3 YHETHAS CHCTEND, Y Hee €CTh BOIMOXHOCTS BHEAPHTL YT 10 TAKiN GIOKIM KaK:
apuIaTA W yIpANICHIE HEPCONIION, GYXTATIEpCIHll U WLIOrOME YET, YHET IpOUIBICTES, YEr 1po-
A, JAKYIOK, CTALS, YTIPARIEHUR ABTOTPAHCIOPTOM, PENONTHOTO YIpARIEINS, YT (NAHCOR 1 1.

(OcHoBHaS HTENMHOCTS PEAIPHSTIA — WOTOTORICHME KADEHO-TPOBOTUMKORO NPOYKII, HO.
KOMIMIS PATBBIET elle O7HO HATPIAICHNE — MOAYALHO-HANOTLHOE IOKPHTHE. B LE10M IPENPHITHE
"HOIHOTO WA 3AKYTIAIOT CHpLe i BHITYCKAIOT FOTORYIO MPOTYKLIIO, HOMEAKAATYpHAL PA1 O%€i 6016
O, Caa CIeUDHKA KOMIAHIN B TOM, 7O PIIOBHIN CAEIOK HPAKTHSECKH He GHMBAET It JATIHA KONAHIN
COCTONT b ToM, 105 HAliTH NOCTORMILX KINILTOR.

‘Curryauns 0 muexpesus Burpuse24

Jlo mueapenia CRM s npeanpusrios Gura yerasonses 1C ERP, 910 64130 HyAHO 7 100, 410641
PO OCTTRI ToBIP 1 CRTALe. PAGOT YCKOPITACK, HOTONY HTO 10 STORD BEMEHI BGE CHETa ACTATHCS
& Excel. Tlocie YCTallonKi COTpYAUIKI NOTYT GHCTpO YIHATh KOJINECTHO OCTABLIETOCA TORAPA i 12 KGKOM
KT oM T, & COBCTBEHUNK TDEATPHITHA SAHIISCH eK00pTIORINEN BTpy<aet Excel-gail i 1C, &
‘apriky s, e, He TaK 12600 COTPY UK OTACTA MADKETIATA 3amyCricT HOBI CafT 1 HACTPOITI pek-
sy, mnoc Wasaac, axTuBias paora ¢ SEO-poaipkeen. Boe 5asuic ¢ cffa CILIACS 6 1O4TY 4 OT-
mKICh 5 01O KAPTONKe. FAECh IOABILTIC P MPOGIEN, HOTONY 10 KONTPOMpORITL A8 1 NpH-
NS 1 PIGOTY GLL10 Hey 106HO. AKTHBHO PABHBIETEN M IDOCKTHAS AESTETLHOTS.

ey turat nocie BHeTperts pOCeHICKOl CHCTENN b Gitec.

Tepras noGe1a B AvToNaTIAIA Gisieca, 310 10, 4T HoCe HaCTPOlikit CRM, KOTAA COTpY MK Ha-
AL BECTH KAPTONKI KINEITA BoR HCTOPHA PAGOTS ¢ KIIHCHTOM, BCe 200K i TICLMA OCTARRICE B Kap-
‘Touke. Terteph b MOMeNT iepe1asi GOLION HAPTHM KIHEHTOB 13 OZHOTO OTIEIA B IPYIOH, MEHETKEPH
OTe conpOB IS HatATH HKATH HikOPMALIO B BUTpHKCe. Ee GHUI0 AI0, HOTOMY TO COTpY ki
TOILKO nepeILI K PAGOTE b HOPTAIE, HO TeM He Melee OHI CHOTAM NOCMOTPETL b KIPTOUKE CYMECTAYIO-
o mipopmato.

Bropas 10Gea, 4T Beck MYTh OT MO JA4BKI Ha SAKYIKY SAACTEN B OTAE CHAGKEHIS U 0 Te-
PetaSH X OTAEAY, KOTOP COVIA ASBKY HACTPOCH KAHGIHON, TeTleps IPOUECE COTTACORIIS HATTAIEH
KK YHACTHHK MOKET HOCMOTPETS Ha KAKOM JTale celivac WANOAIICA JABKA i KOTAA HIpOLICHINE
anvacri Gyayr nepesais.





