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3KoHOMMMECKVE HayKI
Ans npoasikeHns GusHeca ece Gonee 3HaUNMOI CTAHOBUTCA cchepa MHPOPMALMOHHO-KOMMYHIUKALMOHHBIX TEXHOMOrMiA. B HacToswwee
YOK BPEMS CIIOXKHO NEPEOLIEHNTD €€ BNIsHIE Ha B3auMoaeiicTene GpeHaos v noTpebuteneit. HabnioaaeTcs Bce Gonee akTBHas
330.133.024 VHTErpawLya paaniyHbix G1I3HEC-MPOLIECCOB B UHTEPHET-MPOCTPAHCTBO, @ UMUK KOMNaHHK Bee Gonblue 3aBIUCHT OT ee
NO3MLMOHIMPOBAHIA B COLVMAMBHBIX CETSX U CPE/ACTBAX MaCCOBOI MH(POPMALIN B CETH VIHTEPHET. COrMacHo AaHHbIM Accouvaumn
W Crpannysl KOMMYHMKaLMOHHbIX areHTCTB Poccum cyMmMapHas A0Ns peknambl B CPeACTBax ee pacnpocTpaHerus 3a 2016 roa ysenuynnack Ha 13
169-173 %, NP1 3TOM AUHaMUKa B NeYaTHbIX CPeACcTBaX MaccoBoit MHgopmaumn (CMU) cHnsunack B cpeaHeM Ha 15 %, a B MHTepHeTe -
yBenuyunach Ha 24 % no cpaBHEHMIO ¢ NpoLUnbiM rogom [1].
Hapsgy ¢ 3TVM MOXHO HaGIOAATH APYTYI0 TEHAEHLMIO: PHIHOK CTan Gonee rBKMM 1 Goree NPUBETIIMBLIM K UHAVBUAYabHBIM
nokynaTensm. MoCTENEHHO MCYe3akoT NOCTABLIVIKY: NPaKTUYECKI KaKbI/ MOXKET 3aKa3aTb OnpeaeneHHbI TOBap WK YCTIyTy Hanpsamyto,
MUHYS ANMHHYIO LIeNoYKy MOCTaBLUMKOB W, KaK CNIACTBIe, U3Geras yBENMUeHNs CTONMOCTI ToBapa B HECKOMbKO pas. 3To Npuseno
K N3MEeHeHMIo o6LLUeil KapTuHbI pbiHKa: GpeHabl cTanu Gonblue NOHMMAaTL CBOWX NoTpeGuTeneii 1 To, Kak MOKHO ¢ HUMK
B3auMopeiicToBaTh. OBpalueHme K LUMPOKOI ayaUTOPUN Yike HeapheKTUBHO, ropasao GonbLue OTKMKa NPUHOCUT MHANBUAYAMNbHDBIA
MOAXOZA U MOVUCK NEePCOoHanbHbIX NyTel B3aumMoaeiicTemns ¢ notpebutenem. Peknama ctana Gonee «TOYeYHOI», HaLeneHHo Ha
KOHKPETHYIO ayAMTOPUIO 1 OTBENAIOLLEI Ha ONpeeneHHYIo NOTPEGHOCTL. He NocneHIok Porb B 3TOM UTPasT TEXHOMOMUYECKoe
Pa3sBUTUE CPEACTE KOMMYHMKALMM, KOTOPOE CErofHS MOXET NPEAOCTABUTS MOUCTUHE (aHTACTUYECKVE BOSMOKHOCTA.
MposoauMble B AaHHOI 06nacTi uccneaosaHns [3, 7, 8] UMeIoT OANH CYLIeCTBEHHbI HeAOCTaTOK. B HUX NpUsHaeTCs Hanuume
NEpPCOHANBHOTO MOAX0AA K NOTPEGHUTENTH, OAHAKO B HACTOSLLEE BPEMS He CHOPMYNMPOBAHSI 3TaNbl 1 NOPAAOK PEAN3ALUN TEXHONOTUM
NEpCoHaNM3aLMM 1 AaHHLIV MOAXO/ HE PACCMATPUBAETCA B OGLLEM KOHTEKCTE CTpaTervy NPOABILKEHS GPEHAE, XOTS NepcoHanmMaaums
YKe ceiluac SBNASTCH HEOTLEMMEMbIM CraraeMbIM 66 ycrexa.
Lierb AaHHOTO UCCNIEA0BAHIA ~ Pa3PaGOTKa TEXHOMOTUN NEPCOHANM3ALMM C LIENbK (OPMYPOBaHMS BbICOKOA(MEKTUBHON CTPaTErM .
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