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HaJl Hell PONanaeT, He KOHTPOJIMPYETCs MOTOK MH(OPMAIIMH, 4TO YCIIOXKHSET TPETyranaTh Kak 3T0
OTPA3NTCSA HAa KOHEYHOM dTamne paGoTsl GusHeca. BTOpsIM MHHYCOM SIBIISIETCS HCKaKeHHE HH(OpMa-
un. «CapahanHOe paHo» MOKET BHECTH MONOKHTENBHYIO H OTPHIATENbHYI0 HHPOPMAIIHIO H Jlaxe

CepbE3HO HCTIOPTHTH PEMyTAlHIO, PEKIaMHPYeMOro GH3Heca.
B Tabn. 1 npencrasnena noapo6Has XapakTepHCTHKA HHCTPYMEHTOB MIHTepHET-pecypcoB.

Tabnuya 1
CpaBHHTEIbHBIIl AHATH3 PA3IHYHBIX HHCTPYMenTOB MHTepHeT-pecypcos
Cpencrsa Ayanropus Tpenvymectsa Henocratxn
Caiir (www) Tpenmymecrsenno Tapretupye- | Llnpokuii 0Gbem npesiocTas- | CROKHOCTS B IPaMOTHOM
Mast nsemoii uHGOpMALIH, petme- | OpOPMICHHH, OTHOCHTETBHO
nne 3azau B pesme online BLICOKAR CTOHMOCTS 3aKa3a.
Batiep Ilnpoxas ayauTOpus DvouroHaTLHO- Otpuuarenshoe oTHOWEHNE
NCHXOIOTHYECKOE BO3ACHCT- | momb30BaTenci K CTpanHIaM
BHE Ha MOTpEOHTE, C GOTBIINM KOTHYCCTBOM
Garnepos
Paccrutkn Ilnpoxas ayauTOpus HHS3Ka% CTOMMOCTS, MPOCTOTA | OTPHIATEITHHOE OTHOMICHHS

HCTIONB30BAHNS, MIHOBEH-
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(eKTHBHOCTS CBA3aHa ¢ Ka-
wectBoM caiita

Pexnama B com.
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Ilnpoxas ayanTopis

Hiskast CTOMMOCTS, IpHBITe-
“erie WHPOKOli ayAHTOPHI,
Peliichite 3a1a1 B pemMe
online

Hanenentiocts Ha onpeae-
IHHYI0 Ay AHTOPIHIO, HEol-
XOAHMOCTS MOCTOSHHOTO
OBHOBACHIS KOHTEHTA

AHanu3 NpesCTaBIEHHON Tab/IHIB! Ia€T OCHOBAHHE YTBEPIKIATh, UTO BeO-CaliT MOKET ObITH
MCTIONB30BaH IS JIOCTHKEHUS MPAKTHYECKH BCEX LENeH, KOTOpble MOTYT CTOATh Tepes (pupmoii.
BanHepHast peKiaMa WIH PeKIaMa 9epes SMEKTPOHHYIO IOYTY MOTYT HCIIOIB30BaThCs (HpPMOil ams
JIOCTHKEHHS JIIIb 4acTH BO3MOXKHBIX 3anad. bannepnas pexnmama ssisiercs sddekTHBHOl, ecm rpa-
MOTHO BBHITIOJHEHA, UMEET JCTETHYHbIH BHEIHMII BHI H PAcrioNiokeHa HA BOCTPEGOBaHHOM pecypee,
MMEIOIIEM XOPOIII0 PENyTAIHIO y Tonb3oBareneil. CTHIHCTHKA GaHHepa OTpakaeT (GHPMEHHBIH CTHITL
peKJIaMHpyeMoro TpoftykTa. IIpH y10B/1eTBOpeHHH TaHHBIX MOTPEGHOCTEH, GaHHepHAs pekiamMa NpHBie-
9ET K PeKIIAMHPYEMOMY POAYKTY GOIBIIOE KOMHYECTBO HOBEIX MOTPEOHTENICH IIPH MHHIMATBHEIX 3aTpa-
Tax Ha peanu3anmio pexytamsl [4]. Pacchiika SN1eKTPOHHBIX THCEM, SdeKTHBHA JTHIIL B TEX CIydasX, Ko-
T/1a TIOJb30BATE b 3aMHTEPECOBAH B TOMYYEHHH JTAHHBIX THCEM H COJEPIKAIIAACA B HAX MH(OpMAIms He
pacueHHBaeTcsl Kak craM. Hanpumep, METo1 3MeKTPOHHOM PacChbUTKH MHCEM HCTIONbB3YETCS UTS OTOBENIe-
HHS 00 aKIHMAX, CKHIKAX, PACTPOIaKaX HITH JUTs IPHIIIAIICHHS HA MEPOTPHATHSL.

BriGop HHCTPYMEHTOB TIPOJBMKEHHS OCYIIECTBIAETCA C YUETOM 3a/IaHHBIX MTApaMETPOB ay-
JIMTOPUHM M aKTHBHOCTH Ha pa3iuuHbiX WuTepreT — miomankax. ITpu BeIGope kaHANOB KOMMYHHKa-
1Mii JI0JDKHBI YYMTHIBATECSA BCE NPEMMYIIECTBA M HENOCTATKH TEX WIH MHBIX MHCTpymMeHTOB. Kak
TOJIBKO HHCTPYMEHTBI BBIOPAHEI, CIIEyeT MPOBECTH (HILTPALMIO H C(HOPMHPOBATH MOJIENH B3aHMO-
cBaseif cpecTB u miomanok. Takke BaKHO MPOH3BECTH PACUET CTOMMOCTH Ka/I0i PEKIaMHOM aK-
THBHOCTH, COTIOCTABHTE €r0 C OOIIMM GIO/UKETOM H PacCTAaBHTh MPHOPHTETHI CPE/IH BEIOPAHHBIX Ka-
HAJNOB KOMMYHHKAIHH [5].

Ho He crezyeT 3alMKINBATLCA TONBKO HAa OHIAHH-pecypcax, 0COOEHHO KOrJa TOT HIIH HHOH
TOBap OPHEHTHPOBAH HA LENEBYIO ayANTOPHIO C IIMPOKHM AHANa30HOM Bo3BpacToB. He cmotps Ha
pasuTOCTh IT-TeXHOMOTHI, 0aiiH-pecypchl HMEIOT CBOIO NeNeBylo ayauTopuio. [Tpn ananuse Bpe-
MEHHEIX PAMOK, B KOTOPBIX TOSIBIIINCE O(IIaiiH M OHIAHH PECYPChl, CTAHOBHTCS SICHO, YTO OHIAIH —
PECYPCBI CTaTH OGMIEIOCTYHBI HE TaK JIaBHO, @ HCTIONb30BAHHE HX B CTPATETHH MPOJIBIKEHUS Hava-
nock emé mosxe. IToaromy odmaiii — pecypckl HMEIOT HEKOTOPEI mose3nslii motenuan. Ha cero-
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JIHSIIHANA MOMEHT CYIIECTBYET A0BOIBLHO MHOTO ohpiaiit — pecypcoB: TeleBUACHHE, Ta3eThl, JKypHa-
JIbI, HAPYKHAS PEKIaMa, BBICTABKH, event-Meponpustus u Ap. [3]. OnHAKO IIaBHBI HEIOCTATOK Ta-
KHX PECYpPCOB COCTOMT B TOM, UTO HA JIaHHBIH MOMEHT MapKETHHI OPHEHTHPYETCS B TIEPBYIO OUEPEIb
Ha noTpebuTeneii nokonenus Yu Z — 31o notpedutenu ot 14 1o 18 ner, u Muorne u3 Hux Gosbinoe
KOJMHYECTBO BPEMEHH MPOBOJIAT B BUPTYAIbHOI CPEIE M TENEBHIEHEEM COBCEM HE HHTEPECYIOTCS.

Co BpeMmeHeM CrenMATH3HPOBAHHbIE CAHTHI MPOJXH TOBAPOB CTAHOBSATCS yloOHee M Kpea-
TuBHee. OCOOEHHO 3TO CTAHOBHTCS 3aMETHO B TUIAHE MPOJAX OJEXK/IBI H COMYTCTBYIOIIMX TOBAPOB.
TIpumepoM TOro ABIAETCSA TOT (aKT, 4TO B KO CaliTa BIHCHIBAIOTCS aNTOPUTMbI, BHICYHTHIBAIONINE
TOYHBIH pasMep KIMEHTa 10 BBEAEHHBIM MepKaM, Grarojaps yeMy moaGHpaeTcs ONTHMANbHBIN pas-
Mep ofieskibl. ITomyIApHBIMH CTaHOBATCS CaliTBI-KOHCTPYKTOPBI, B KOTOPBIX, JIETKO BRIOPATh XapakTe-
PHCTHKH KEaeMOii BEIH M CKOHCTPYHPOBATh €€ 10 coOCTBEHHOMY BKycy. OcoGeHHO nomysspHa Ta-
Kast (yHKUMS B OHIAIH-KOHCTPYKTOPAX Pa3sHOOOPAa3HBIX CAiiTOB PacmpoOCTPAHSIONMMX CyBEHHPHYIO
TPOJIYKIHIO, BU3HTKH, (yTOONKH H CBHTIIOTEL BO3MOXKHOCTH NedaTH Ha TKAHH CTAHOBSTCS AOCTYII-
HBI 00BIBATENTIO, U C/IENATh CBOI HEMOBTOPHMBIi U3aiiH yTOOTKH CTAHOBUTCS HAMHOTO JIETYeE.

VuauTeiBas TOT ($aKT, 4TO MPH MOKYIKE H IPHHATHH PEMICHAS O BHIOOPE pasMepa OCHOBBIBACT-
Cs HA IBYXMEPHOH KapTHHKE H B GOBIIMHCTBE CIly4acB MOKYIATE/Ib OCTAETCS HE JOBOJCH, PO3HHY-
Hast kommanus Lands End u3 CIIIA paspaboTaa TeXHONOTHIO «MOSI BHPTYyalbHas MOJENb», MO3BO-
JISIONLYIO MOTPEOUTENAM CO3aBaTh MOJETH CBOETO MOXOOHS MOCPEACTBOM BHECEHHS MHIHBHIYalh-
HOif HH(OPMAITHH O POCTE U Bece VI TOCIETYIONIEr0 001aueHns BUPTYalTbHBIX MOJIENeH caMux cebst
B BBIOpaHHbIC HMH TpeaMeThl oaexkasl. Ha ocHoBanmu mpenocrapnenHoi undopmammn Lands End
MOJKET 1aBaTh aBTOMATHYECKH PEKOMEH/IAIMH O COYETAHHH MPEIMETOB rapaepoba. B Poccun anamo-
TOM TaKoil KOMIIAHHH SBIACTCSA HHTEPHET — cepBuC «Ounaitn [loypym».

ConmanbHble CETH, TOXKATyl, HA CETOXHAMHMI MOMEHT 3aHHMAIOT OTPOMHOE KONHYECTBO
HAIIIEro BPEMEHH M BHUMaHHA. I103TOMY, MHOTHE IIPOEKTSIL, IPOABHIAIOIINE TOT HIH HHOIT GPEHII, 0XBa-
THIBAIOT M COIMANbHBIE ceTH. M eciu caifT Gpennaa — 3To pecype €O CTPYKTYPHPOBAHHOi M TPaMOTHO
TpeiocTaBnenHol nHdopMaluet, u JTHIIE BIajeNell caiiTa 1aeT BO3MOKHOCTh KaKoi-TH60 aKTHBHOCTH
TIOCTOPOHHHM TIOJIB30BATENSM, TO COLMATBHBIE CETH — 9TO BO3MOXKHOCTb NPSMOH CBSI3H € MOTpeOHTe-
neM. Brarosiapst HEIM MOKHO GBICTPO CBAI3aThCS C LENEBOH ay/MTOPHEH, Y3HATh €¢ MHEHHE H C/IENaTh
aHOHC HOBOTo ToBapa. CoLMABHEIE CETH — 3TO YAOOHBIH HHCTPYMEHT NPOJBHKEHNS Openyia.

Tax e CTOMT 0OpaTHTh BHUMaHHE Ha MOOHIbHBIE npunoxkenns. Cmaprdon cran s¢hdexTus-
HBIM HHCTPYMEHTOM B PyKaX He TOJIBKO TBOPYECKHX M KPEAaTHBHBIX NIOACH M MapkeTonoros. Mo-
OunbHbIe (enH — NPHIOKEHHS CTAHOBATCSA HE TONBKO CIHOCOOOM yZ06HO paccopTHpOBATh CBOIA rap-
J1epob M COCTAaBHTH JIYKH «II0 CIyJaio» H IO TIOTOJe» HO M M0A06paTh HOBLIH 3NEMEHT rapiepoda,
TIOIXOJIAIHI TIONT YK€ MMEIOIIYIOCS OJIEXTy, HO M TIOKa3aTh JAPYTUM JIIOJSAM Kak CTHIbHO Bl MoskeTe
oneathes. Takue npunoxkenns kak Stylebook, Fashion.Gram, Trendstop HarnsHoe 0TBepAeHHE TOrO
4TO HE TONBKO Oydran-pecypesl U BeG-BEPCHH MOIHBIX JKyPHAJIOB, HO H Bar cMapTon MoxeT GbITh
TPOBOIHHKOM B MHPE (eIIH-HHIYCTPHH.

1u¢poBkie TEXHOIOTHH AKTHBHO HHTErPHPYIOTCS B o(IaiiH-MarasuHe! H3MeHss (YHKIMH U Xa-
PAaKTEPHCTHKH PHTEiia M HE TONBKO. PyKOBOJIHMTENH IIMPOKMX CETell MarasMHOB OMEHKBI CTPEMSATCS B
TONHO¥ MEpe HCIOIb30BaTh BO3MOKHOCTH CMapT(OHA TOKYMATeNs M TEXHOIOIHYECKHE HMHHOBALMH B
nenom. MCrons3yioTes He TOBKO MOOHIIBHBIE NIPHIIOKEHHS, HO H O4KH BHPTYATbHOM PEalbHOCTH B KyIe
C MHTEPAKTHBHBIMH ITM(POBBIMH 3epKanamu. OTHUM U3 Mara3HHOB, HCTIONB3YIOIIHE CMapT-3epKaa CTan
Ralph Lauren na Manxerrene. Oun Hcrons3yioT TexHonoruio RFID, koTopast pacro3HaeT MpHHECEHHEIE B
TPHMEPOYHYIO BEIH H OTOOPaKaeT Ha IKpaHe MOMHYI0 HHGOpMammi 0 HuX. COBPEMEHHEIC TEXHONOTHH
YNPOIIAIOT PaGoTy KOHCYIBTAHTOB B MAara3uHaX M yBETHIHBAIOT HX MPOIYKTHBHOCTD.

C uenbio BBISBIEHUS OCTHXEHHH B 061acTH MU(POBOH PO3HHYHOHN TOPrOBIH M HX BO3MOXK-
HOCTAMH HCIIOTb30BaHHs, AMEPHKAHCKOE MHTEPAaKTHBHOE areHTCTBO R/GA 3amyctmmo Connected
Commerce Accelerator. ITo MX MHEHHIO, OZJHA M3 TJIaBHBIX 3a/1a4, KOTOPYIO JOJIKHBI PElIaTh COBpe-
MEHHEIC TEXHOJIOTHH, HHTETPHPOBAHHEIC B C(epy MOIHOI HHIYCTPHH, 5TO MOCTPOCHHE JOITOCPOU-
HBIX OTHOUICHHUIH C KITHEHTOM He TOJIBKO KOT/la OH HAXOJHTCS B MarasuHe, HO 1 MOCIie.

IucpoBsIe TEXHONOrHH MOMOTAIOT PACHIMPHTL KPYT MOKYyIATeseil SITHTHBIX TOBApOB IO
«HOpMATLHEIMY UeHaM. L[eeBoii moKynaTens MPHBIEKACTCA K aKTHBHOMY Y4acTHIO B OOCYXICHHH
HOBOTO TOBapa, JOPMUPYETCs KPYT MOKyMNaTeleH, T0sIbHEIX ToMy Wi HHoMy Gpenny [1]. Hudpossie
TEXHOJIOTHH TIO3BOJIAIOT GPEeHaM HAlTH CBOErO MOKYMATENs M yCTAHABIMBATH C HUM OGpaTHYIO
CBA3b, C LEIBIO BBIBICHHS €r0 NMPEANIOYTEHMIT i HX H3MEHeHHe. B mponecce mopoGHoro obmenns
TPOM3BOAMTENH MOXKET COOPATH CIEYIONIHE CBEICHHS:

‘—OTPEeGHOCTH, HHTEPECEH MOTHBBI IPHOOPETEHHS ONPEIEIEHHON MPOIYKIIHH;
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‘— haxTopI, JopMHpYIOIIHE MOTPEOUTENLCKHE PETOYTEHNUS;
— HEY/IOBJIETBOPEHHBIE MOTPEGHOCTH HACETCHHST;

*— THITHYHEIE CTIOCOOE! HCIIOMB30BAHMS [IPE/IAraeMOr0 MPOIYKTa;

— (uHAHCOBBIE BO3MOKHOCTH NOTEHIMATBHBIX TIOKYNaTENeH.

CBeienbsl, NOMyYEHHBIE B MPOLECCE OOIIEHHS TOMOTAIOT BBISBHTH BO3MOJKHBIE TIPOGIEMBI,
chopMy;THPOBATL BO3MOKHBIE NPHUHMHBI €€ TIOABICHHS, MPEICKa3aTh €e TOCIEACTBHS M COCTAaBHTh
miaH ee paspemenns. [IpAMOii KOHTAKT C MOTPEOHTENEM IOMOTaeT IPAMOTHO CTPOHTH ACCOPTHMEHT-
HYIO TIONIUTHKY, yIUTHIBAsS HHIWBH/IyalbHbIE TIOTPEOHOCTH LENEBOI ayTUTOPHH.

VuuThIBas BCe BBINIECKA3aHHBIE ACTIEKTBI MOKHO CHIENaTh BBIBOJI, YTO HA CErOHSIIHHHA MO-
MEHT MHTErpalus MH(OPMAIHOHHBIX TEXHOJNOTHH 3aTparMBacT OOJBIIMHCTBO CETMEHTOB PBIHKA.
Ingposble HHHOBALMM SBJISIOTCS OHAM M3 ACTIEKTOB Pa3pabOTKM KOHKYPEHTHOH CTpATErHH Mpejl-
npustis. MHCTpYMEHTSI, peocTaBseMbie BceMHUPHOI CeThIO, 1al0T BO3MOXHOCT ONTHMH3HPOBATH
M TIOBBICHTB 3(Q(EKTHBHOCTL PabOTHI NMPEATPHSATHS, YBEIHIHTh TOTOK JAHHBIX, HEOOXOIMMBIX st
TPaMOTHOTO MO3HIMOHHPOBAHHS TOBAPA H COCTABICHHS IOJNHOTO CIHCKA MOTPeGHOCTEH M mpeamod-
TeHHil 1eeBoii ayauTopii. MOMEHTAIbHO pacHpocTpaHeHne HH(pOPMAIHH T03BOJISIET B KpaTyaiiniie
CPOKH TOJy4YHTh Pe3y/IbTaT H IPOAHATH3HPOBATh €ro. Bee nepedncieHHoe roBOpUT 06 aKTyalTbHOCTH
MCTIONB30BaHUA MH(OPMAIMOHHBIX TEXHOJOTHi, IHTEpHET-pecypcoB H COUMANBHBIX CETEH B paspa-
6OTKe CTpaTernu KOHKYPEHTOCIIOCOGHOCTH M POJBHKCHHS TIPEIIPHATHS.
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B dannoti cmamve paccmampuéaemcs A6nenue COBPEMEHHO20 PIHKA KAK CMUPAHue Zpanuy
MedHCOy ce2MeHmamu PbiHKA U NoAGIeHUe NOHAMUS KaK MUKpomapkemune. Jlannoe nonsmue axyen-
mupyem énumanue Ha coope GONbUIO20 00BEMA MHOZOCMOPOHHEL! UHPOPMAYUL, KOMOPYIO D0BONLHO
CNOJICHO NOTYHUMb, He Npube2as K NOMOWU COBPEMEHHbIX YuPpossix mexnonozull. B cmamve sampa-
2u6aemcs mema UCNONb306AHUA UHDOPMAYUOHHBIX MEXHONO2Ul 015 O0Ne2uenus c6opa OanHbix u
Koppekmuposku cmpame2uu nosuyuonuposanus mosapa. bes yuema IT-mexnonozuii kak 00020 u3
acnekmos KOHKypeHmHOI cmpamezui, MeHeolcep MoXcem ynycmums 00801bHO NPEUMyecmeo ne-
peo Opyaumu npednpusmusmu. B dannoti pabome paccmompensi 6udvt Humepnem-pecypcos, ux npe-
umywecmea u nedocmamku. B ycnosusx, koz0a peiHok nepexooum 6 upmyansiyio peaibhocneo, I1T-
MexHON02UU MO2Ym CIanb OROPOll 6 NPOEKMax npoosudicens npodykmos. QOHaKo e MHo2ue npeo-
npuHuMamenu nonumaiom éceil dpexmuenocmu u yooobcmea uHGOPMAYUOHHBIX MEXHONO2UI.

KiioueBble ci10Ba: Mukpomapkemunz, Gpendunz, Hnmepnem-pecypcel, coyuansusle cemu,
IT-mexnonoauu
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INDUSTRY WITH THE HELP OF TOOLS INTERNET-RESOURCES
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This article deals with the phenomenon of the modern market as the blurring of boundaries
between the segments of the market and the emergence of concepts like micromarketing. This concept
Jfocuses on the collection of a large amount of multilateral information which is difficult to obtain, without
the help of modern digital technologies. The article touches upon the use of information technology to
Jacilitate data collection and adjustment of product positioning strategy. Excluding IT-technologies as one
aspect of competitive strategy, the manager can miss quite an advantage over other companies. In this
paper the kinds of Internet resources, their advantages and disadvantages. At a time when the market
moves in a virtual reality, IT-technologies can be supported in projects promoting products. However,
many entrepreneurs realize all the efficiency and convenience of information technology.

Keywords: micromarketing, branding, Internet resources, social networks, IT-technologies

Ha nannblii MOMEHT pa3BHTHE MapKETHHTa B MHIYCTPHH MOJbI CBA3aHO C TAKMMH TEH/CH-
UHMAMH KaK: pa3BUTHE IH(POBBIX TexHONOrHit i opuenTauus IT-rexHonorun. M o1HOI U3 OCHOBHBIX
3a1a4 Ul COBPEMEHHBIX CIIELUATHCTOB, 3aHUMAIOIINECS NIPEANPHHAMATENLCTBOM, CTalO BBICTPaHBa-
HHE CTPaTerHH, METOJ0B NPOIBHKEHHS M BBITOJHOTO MO3MIMOHHPOBAHMS CBOETO MPOIYKTA C HC-
T0B30BaHHEM IH(POBBIX TEXHOIOTHIL. [l rpaMOTHOI paGOTE MEHEKEPOB B HOBBIX YCIIOBHAX He-
00XOMMO PaCIIMPHTH STAlbl MOATOTOBKH 34 CYET TAKHX 3a/ad KAK OCBOCHHE HOBBIX TEXHOIOTHIl H
TPaMOTHOE X HCIIOIE30BAHHE.
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BrisiBnenue U MOHMMaHKE NOTPEGHOCTEH PHIHKA — OJTHA M3 CIIOKHBIX 3a/1a4. MHOTHE KOMMa-
HHH B TIPOIIECCE TOBBIICHHS IEHHOCTH JOJITOCPOYHOI CBSI3H C MOTPEOHTENEM, CTPEMATCS TIPENOCTa-
BHTb ONTHMAITBHBIH KOMIUIEKC YCITYT OJTHOMY KITHEHTY, & HE OIMHOYHBII MPOIYKT — GONbIIEMy HHCTy
nokynatesnieil. POKycHPOBKA Ha ONPE/IENEHHOI 1IeIeBOH ayTMTOPHH H MPOU3BOJICTBO KOMIUIEKCHBIX
YCIIYT, BBIHY’K/Ia€T KOMIIAHUM OXBATBIBATH GOINbIIEE YHCIIO CETMEHTOB PhHKA. JIist paGoThI B yC/0BH-
X, KOT/Ia TPAHUIIBI MEK/ly CETMEHTAMH PhIHKA HCUYE3aeT, TIOSBHIOCH TAKOE MOHATHE KaK «MHKpOMap-
KETHHT». J[aHHOE MOHATHE AKIEHTHPYET BHUMAHHE HA M3YUEHWH y3KHX JIOKaTbHBIX PHIHKOB T 60-
nee 3(deKTHBHOrO MoMCKa LeNeBbIX MoTpeOuTenell. MukpomapkeTnnr Tpebyer cGopa  aHammsa
MHOTOCTOPOHHEH MH(pOpPMAIMH, BKIIOYAs IEMOTpaQUIECKHe CBENICHHS, a TAKKe JaHHBIE O NOTPeGH-
TENAIX OTHOCHTENBHO MX TCHXOrpadum, 06pasa KH3HH H KH3HCHHBIX HKIOB CEMbH, ACATEILHOCTH,
HMHTEPECOB, B3IVIA0B, MOKYNOK M npoduiel noTpeGieHus, HCHONb3yeMbIX CPEACTB HH(OPMALMH i
T.1. CoGpaHHBIE CBEJIEHbs /IS BBISABICHUS OPTPETA UENEBOI ayIMTOPHH, TUIIAHKPOBAHHUS KOMILIEKCA
MapKETHHTOBBIX MEPOTPHSATHIT H COCTaBIEHUH TIOPOGHOTO aCCOPTHMEHTHOTO psna[l].

Pa3BuTEIC TEXHOIOTHH H CPEICTBA MAcCOBO — HH(OPMALMOHHBIX KOMMYHHKALM JHKTYIOT
CTHIIb JKH3HH COBPEMCHHBIX JIOJICH: HAYMHAS C TIOMCKA MH(OPMAIIMH, 3aKAHIHBAs OHIAIH MOKYIKa-
Mu. Bricoknii ypoBeHs goctynHoctd K CeTsiM n MH(OpPMALMK B HEl Jal TOTYOK PasBUTHIO KOHIEM-
LMK CTpaTeruu TpojBHkeHus Gpenna B MuTepHete. B ToKe BpeMs aKTyalbHOCTb CTPATErHH, OCHO-
BaHHOI HA MPOJIBIKEHNH TOBapa uepe3 IT-TexHomoruu, 06ycoBIeHa pacTy MM BHHIMaHUEM K HHCT-
PYMEHTaM MapKETHHIOBEIX KOMMYHHKALIHIA.

Xorsa IT-texHonornu crnocoGCTBYIOT 3()(EKTHBHOMY HPOABIDKEHHIO TOBapa, HO MHOTHE
TIpEINPHHUMATEH HENOOLEHNBAIOT MpeuMyiecTsa PR 1 4acTo MX MrHOPHPYIOT, 4TO TOBOPHT O He-
TIOHMMAHHH, 4TO COBOii IpeCTaBseT No3HIHOHNpoBanKe Gpenia B nreprete n UntepHer B wacT-
HOCTH, KaK 3TO JeHCTBYET H C 4ero HauHHACTCS.

HTepHET — 5TO BCEMHpHas CHCTEMa 00bETMHEHHBIX KOMITBIOTEPHBIX CETeil U XpaHEHHs U
nepenaun uadopmarmn. Undopmarms ke B CBOIO 04epe/ib ITO CBEACHHS, HE3aBHCUMO OT (JOPMBI HX
Tpe/ICTABNICHHSA, BOCIPHHIMACMEIC YEOBEKOM HIIM CICHHATbHBIMH YCTPOMCTBAMH KaK OTPaKEHHE
akToB MaTepHaTLHOr0 MHpa B Tpolecce KOMMyHHKaIHH. M 4T0 Obl MOTy4HuTh KaKyio-11H00 HH(Op-
Mo, Y€N0BEKy HEOOXOIMMO BOCTIONB30BaThCA HCTOYHMKAMH HH(OPMAIMM — COBOKYITHOCTh JIaH-
HBIX, OPraHH30BaHHBIX U1 9Q()EKTHBHOTO MOTy4eHHs JOCTOBEPHOI HHpOpMAIHK. DTO MOTYT OBITH
6ubmmoTexw, apxusbl, GoHIbI, GaHKH JaHHBIX U T.1. Tak e B 3TOT MepeueHb MOKHO BKIIOYHTB pa3-
HOOOPa3HbIC HHTEPHET-PECYPCHI, TAKHE KAK CAllTHI H COLMATBHBIEC CETH.

Ha ceromusmnuii MOMEHT HH(OPMALIMOHHBIE TEXHOJIOTH TO3BOJIAIOT HAHTH MoGylo HH(pOP-
MalMIo M Kak OJHa M3 0COOEHHOCTeH, obecreunBaioT ee HeyHuuTOKaemocTh. Ho Baxknee Bcero To,
uto MHTepHeT-ceTh yA00HbIi HHCTPYMEHT CaMOPasBUTHS M NPOABMKEHHs npeanpusaTus. CoBpeMeH-
HBIH TIPE/ICTABUTENb LENEBOH ayMTOPUN CTAHOBUTCS BCe Gonee TpeGOBaTENbHBIM K TPEOCTABIIsE-
MBIM TOBapaM: 4TO Obl OHH GBUTH MOJIHBIMH, BBICOKOTO KauecTBa H MO JOCTynHOi nene. Kpome Toro,
PBIHOK TPeOYEeT OT MPEANPUATHIA JIETKOH NPOMBIILIEHHOCTH HE TONBKO MOCTOSHHOTO OGHOBIICHHS, HO
M pacIIMpennus accopTumenta. [Tostomy st ¢ deKTHBHOTO M CBOEBpeMEHHOTO c60pa HH(pOpMammH,
TpeGyIOTCS COBPEMEHHBIE HCTOYHHKH HH(OPMAIIHH C MAKCHMAILHO GBICTPBIM YPOBHEM JIOCTYITHOCTH.
Hawntyumm BapuanTOM B 3T0# cHTyanmu sBisetcs Beemmupnas ceth n MHTEpHET-pecypebl.

TIpu ucnone3oBanun MHTEpHETa KaK OJTHOTO M3 aCMEKTOB KOHKYPEHTHOH CTpaTernu BCeraa
obpamaiorcs K pecypcam MHTepHETa M COLMATBHBIM CeTAM. VIHTEpHET-pecypchl — 3TO CaifThbl, OH-
TaitH-GUOTHOTEKH, TIONCKOBHKH, CAHTBI-BU3UTKU: OHM MPEJICTABIMIOT COOO0H XpaHUIHINA CONMATBHO-
3HAYMMOMH MH(OPMAIMH, HA MO06HH NEYaTHBIX A0KyMeHTOB. COLMANbHbIE CETH — 3TO MIATHOPMEL,
Npe/IHa3HAYCHHEIC UIS IOCTPOCHHS, OTPAKEHHS M OPraHM3AIMH COHAILHEIX B3aUMOAeicTBmil B H-
TepHeTe. IT — TeXHOIOTHH HAYHHAIOT 3aMEHATH TPA/MIMOHHBIE METOIbI IPO/IBHKEHHS TOBAPOB H yC-
JIyT, KOT/Ia KaK BTOPbIE CTAHOBATCH Hedpdextuubvi. [Tostomy Bakno MIHTepHET-pecypChl caemaTh
JOCTYIHBIMH TS IPEANPHHAMATENICH.

Vcnons3zosanue CeTeif MMEET MONOXUTENBHBIE H OTPHIATENbHBIE CTOPOHBL HecomuenHo,
WHTepHeT cTan yToGHEIM HHCTPYMEHTOM /T OOMeHa HH(OpMAIHeii H COBEPIICHHS CIETIOK, @ AKTHB-
HBIMH Y4aCTHHKAMH OHJIAH-TIOKYTIOK, B CHly HAHOOIbIIIEiT OCBEIOMICHHOCTH, BEICTYIAIOT MOJIOJBIC
moan. VIMeHHO Ha HHX, OPHEHTHPOBAHHO GOIBIIMHCTBO NpoekToB SMM-mMeneukepos. Kak miomran-
Ka HEOTPAHHYCHHBIX BO3MOKHOCTEH, IHTEPHET MPHBIEKACT MONOABIX MNPEANPHHUMATENCH, TONBKO
OTKpEHIBIIHX CBOE Jen0. HeGombmoii HavanbHbIil KamuTa BEIHYKIACT HX HCTIONb30BaTh BUPTYATbHEIC
Bosmoxknoctu Cereii [5].

Kpome Toro MOXKHO BBIICTHTS H PSJI MHHYCOB: OJHHM H3 HEJIOCTATKOB SBIACTCH TOT (KT,
YTO KaK TOJIbKO CTeHEepUpOBaHHas MH(OPMAIHA O MPOIYKTE MONajaeT Ha CTPAHMIT CaifTa — KOHTPOITb
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