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PHHi#'bhiililffin'r
blxbH

9l c a e a An e x c o n gp ApKs Ab eBuq'
A. 3. H,, npo$eccop ro$egpur MexAyHopoAHoro MopKerHHro h roproBr,,t, xoyvxuti pyKoBoAHrenb nPorpoMM

MorNcrporypbr, HoRpoBneHre nogroroBx:h <<Toproeoe geno>>, Bno4laocrorclrl,r.i't roryAopcrBeHHuti ynnaepcxrer
gKoHoMXKt4 ll cepBhco t69001 4, Bnograocrox, yn. foronn, g. 4'l )

isqevqlex@list. ru

Flo ocxoeoxxx reophh o6ecneqexhc KoHKyp€Hrocnoco6xocu npeAnpHerhq !i 3MoLlhoHorrxoiteopuu npoAox BbnB.neHo npr'
,{hHo Bo3HHKHoBeHhs no pbrHKe MopKeroloroB - pbrHo'{Hbrx ncl,t*oloioa (5trxec-nclxonoror), cneqtlorthcroB g o6lcrcu o6ec'
neqeHhe np4Herus noKynoreneM peueHhe o noKynKe po3nhqHbrx roBopoB, flpegroxex opurlxonrarti noAXoA K onrrMh3ot{llH
,fyxiqr,roxoatxurx o5qsoxHocrei corpyAHrKoB MopKerHHroaoi cryx6ur npeAnpherhrr ocnogoxsrti xo $opur,rposoHl"ltt MopKe-

rhHroeoi cnyx6rr npeAnphrrhn H3 <(qhcrbrx) MopKerorloroB [npux.rrognrtx ncNxonoroel, nyr€M BblBoAeHhe 13 Hefo rorhcToB/

:tKoHoMHcroB l,t oHonhrrlKos pbtHKo. flpep.noxeuo crpyKrypo AenoproMeHTo npoAox Kox crcreMbl ynpoBneHht, BKrlo'{olou{ot
nqrb ocHoBHbtx 3reMeHtos: pyKoBoAhrerb AenoproMeHro npoAox {xoulaepvecrlir grpen'op) },i qerblpe orAeto - MopKerHHro-

arri orgen, orAer rorHcrHKh, orAer A3yqeHus pblHKo, SKoHoMxrecrxi orger.

Knro.ressre croBcr:MqpKerhHrosoc cnyx6o; crpyKrypo orAeno npoAox; onrhM|,t30r+he {rynrqloxoarnrtx o6sgoxnocrei; xox-
KypeHrocnoco6xocru npegnpHerhc; 3MotlhoHonbHotl reoPHt nPoAox.

B nacrosulee BpeMt cpeAh ylre-

Hbrx H cneqHallHcroB Her eAhHoi

TOqKH 3peHHg nO nOBOAy TeX nOA-

xoAoB, KoTopbre Heo6xoAHMo l4c-

nojlb3oBaTb npH cos,qaHHh 3+cpeK-

rHBHofi MapKerHHTc)Bofi cnyx6ur Ha

npeAnpH9THH, B LTaCTHOCTh, npH

onpeAeneH H H onTh N4an bHOil cTpyKry-

por SynrcqronarbHb x o6s:anr'ocrei
corpyAHHKoB 3rofi cnyx6br.

flpexge Bcero 3ro cBF3aHo c orcyr-

crgNeu o6qenpH3HaHHblx rpaKroBoK

caMoro noHflTht ((MapKeTHHt)).

Hanpnraep, no [aFrennto,[X. M. 3gau-

ca r 6. 6eppraHa, NrapKerHHr - 3ro
((npeAnpH HtlMaTenbcKaF AerTenb-
HOCTb, KOTOpag ynpaBn9er npo-

ABHXeHHeM ToBapOB H ycnyr oT

npoH3BoAHre/rt K ncrpc6rarerr ro

HrH nollb3oBaTer,o, nnn coLlranuHulil

npoqecc, nocpeAcTBoM Koroporo
nporHo3H pyeTcfl , paculH pteTcfi
H yAOBneTBOpgeTCR CnpOC Ha TOBapbl

u y cny f n nocpe,o,crBo N4 r,rx pa:pa6or-

Kh, npoABHXeHAfl V peanH3aqhH))

[1].A no MHeHrar,c O. Kornepa
N K,Jl. Kernepa, (<MapKerhHr - 3ro

npn6urnunoe yAoBnerBopeHHe no-

rpe6Hocrefi> [2].
Br'1ecre c ret'a, Bce H3BecrHbte rpaK-

TOEKH NOHffTH9 <<MAPKETHHT)> HMEloT

cBoH HeAofiarxN. OAHrul-t l.rs Hah6o-

/ree cepbe3Hbrx TaKhx HeAocTaTKoB

tB'lttoTct, Bo-nepBblx, cIl14trjKoM

o6uuil xapaKrep rpitKToBKH noHtrHt
(MapKeThHT)), a BO-BTOpbrx - HrHO-

pHpoBaHHe o6terrnaHutx npHqhH

Bo3rHKHoB€:HHt MapKerHHroeoil Ae-

flTenbHocrh xax raxoeoi.

flo uneHnto aBT'Jpa, ocnoenoi
npr,rur.rnoi Bo3HHKHoBeHHt Aet-
TenbHocTH, Hagaa-rHoH BnocfleA-

crBHH (MaprcetHHroeofi )), crano
oa3BHTHe reopHH o6ecneqeilNg
KoHKypeHT()cnoco6uocrN ToBapos

(n pegnpNnrni).

llo onpefleneHhn, <(KoHKypeHTo-

cnoco6noclu npeAnpzsrHt)) - 3To

ero cnoco6HocTb BblIlepxHBarb

KOHKypeHqHrc; nporHBocTotrb KoH-

KypeHraM. flpn arc,v aBTop pa3Ae-

ngeT TotlK)' 3peHHfi TeX 3KOHOlvlh-

cToB, KOTOpble cqHTatoT, qTo ocHoB-

HbrM noKa3iareneM KoHKypeHTocno-

co6nocrN npeAnpHtrf,rt rBreercn
rcoo+snqnenr orHochrerbr-ro it peH-

Ta6enbHocrH npeAnpHFTHff, Koro-

pu|l,r npe4craBnff eT orHotlleHhe peH-

ra6enunocrr AaHHoro npeAnpHqrHr

x cpeAneir peHra6erunocrn Bcex

npegnpHnrni B 3KoHoMHKe H pac-

crrlTbrsaercr no $opr',tyne: KOPfl =

= P /P,r."*., rre KoPil - xos$$rqn-
eHT orHocHTeruHora peHra6e,nbHocrH;

P - roa$snqNelr pexra6e.nbHocrti

AaHHoro npegnpHtrhn; P.o.r*. - cpe,e-

nrri xosSSn qnenr penra6e/r bHocrx

Bciex npe.qnpHsrhfi e eKoHouraxe [3].
KrsSSNqHeHr orHochrenbHoi
p,:nra6enuxocTH KoHKypeHTo-

cnoco6Hofo npeAnphsTHe BCeTAa

6onuu:e (unra paaeH) 1,0. A ecnN ro-

ecb$NqHeHr orHocHrerbHoi peHra-

6r:nuHoctn npeAnphgTnt MeHb[!e

1,0, ro AaHHoe npeAnpntrhe He sB-

rFercl KoHKypeHTocnoco6nutpr.

flpNuerv, Heo6xoArr',to noAqepK-

H'/Tb, qro petrb HAer o cpegHei per-

ra6enunocrH He KoHKypeHToB Ha

AaHHoM pbrHKe, a Bcex npeAnpusruh

B 3KoHoMHKe. kltaeHHo 3ro o6crol-
TI]'IbCTBO h N03BOT9CT <( METKHM

pur6euralar> BnonHe ycneurHo Aep-

xlaTbcg Ha n,nagy, cTpot KpeAHTHble

orHouJeHHt c KoMMepLrecxNvn 6as-

KaMh Ha ocHoBaHHH cPegnei xPe-

AHTHO'| CTaBKh, KOTOpafl OnhpaeTct

na cpegHNfi ypoBeHb peHra6enuHo-

CIH B 3KOHOMhKE.

C yverou roro, r.tro ros$Srqretr
penra6enonocrH npeAn puAT AA

paccrrhrblBaercg no $opt'lyne:
H.Pl-l : fl/P unn KPn : (n- P)/P,

surentD bci"nrarketirrp,..r i:. wtlrv.lvci-trarketing,r u
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rrqe KPn - Ko3+SHLlHeHr peHra-

6eruHocrn npeAnpusrhe, fl - npu-

6urnu npegnpnsrn+, py6.; A -'lo-
xoAbt npeAnpvurrifl, py6.; P - pac-
xogbl npeAnpterv+, py6., er4no,
r'tro KoH KypeHrocn oco6Hocrb n pe4-
npufrrr'e 3aBZcHr or AByx Saxro-
poB - AOXO.qOB H paCXOAOB.

Taxnv o6pasorv, Ha noBepxH(ccrH

tlexhT HAeff ,(3aBff3aTb) OAHHX CO-

TpyAHHKOB Ha N4aKCrlMl43aqHp Ao-
xo.qoB, a ApyrHX - Ha MHHHMH3a-

qH|o pacxoAc,B.

Tyr Heo6xoAHMo no.qqepKHyrb

cneAytou{ee. Ioxo4ur n pegnpHJrrHfl

onpeAenreT He TOT MON4eHT, Kor.ga

nOKynaTenb pacnnaqHBaeTCt 3er nO-

KynKy, a ToT, KOrAa OH npHHhr,4aeT

pe[leHHe O n()KynKe AaHHoro roBa-
pa (xax Ha paL{HoHanbHoM, TaK H Ha

HppaLlHoHanuuov ypoaHe),

l4s groro cneAyer, !.{ro B qerrx
o6ecneqeH rq Koh KypeHrocnoco6-
HOCTH npeAnpvnrk'. B ero uTaT

AonxHbr 6urro axrtoqeH br cneqHa,nH-

crur e o6racrr 6rsuec-ncuxofictrut
(r. e. cneqrarHcrbt B o6,racrra o6ec-
neqeHH9 noKynareneM npHH.qTHs Oe_

IJJeHHR o noxynxe), TaK Ha3btBaef,4bte

((MapKeTonort )>.

TaXHr'a O6pasorur, hAer MapKeTHH-

fa so3HhKna KaK HAeF XOtr.tnlexctofi

AeffTenbHocTP COTpyAHHKoB npeA_
npnrru+ no o6ecneqeHVlo npl+arun
noKynaTener\4 peLref{krt o nOKynKe

Tofo ,1nt4 HHoro roBapa, l-lpNrela,
xoTerocb 6ur eule oa3 noArlepKH\/Tb,
qTo npexAe Bcero peqb u.na o Let_
Te,n b H ocTH cn e L_{Ha,rl HcToB-n cHXO.nO_

ToB, cneqHa.rtr,lcroB B o6nactvt ncu-
xo.nofHH npoAax.

Tenepu neprsli4ey x $yuxrlr,lo-
Ha.n bHbrM o6R:aH nocrsM corpyAH14-

KoB MapKerHnroaofr cnyN6ur,
O4no rs Hegr,r6reNaurx no.no)Ke-

Hun reoprr SopuupoaanHr nepco-
Hana opraHH3aLlHH rOBopHT o ToM,
r{To opraHh3aLlHr Moxer 4o6rrrcR
nan6onuu:rx ycnexoB, B qacrHocrh

TOrAa, KOrAa Bbtno,nHeHHe Tex HrH
nxurx $yHxLqhoHa,rlbH brx o6ssaFt-

Hocrei nopyqaercR corpyAHHKaM,

KOTOpbte, KaK roBopHTcff, poxA€t-

Hbr Anr 3roro (+yHKrlHoHana)),.

V1 ec,nu BbrnonHeHHe o6ssaHHc,-
crei, rpe6yFcu-lHX xorunerenqxfi
ncHXo.nora, noPyqaeTct, cKa)KeM,

3KOHOMHCTy, TO TaKar opraHh3a-
tp,1t )'cne[lHoll te uoxer 6urru n,c

on peAereH H lo.

BogHNxaer Bonpoc, a qeM Aonxt-
Hbt 3aHHMaTbcr MapKeToroTH, KaKOB

Ao,nxeH 6ulro rx <<Syr-rxr.lxonal>>?

Ha sror Bonpoc Aaer orBer 3Mo-
qHoHit,nbHat TeopHt n porqax, KoTo-

par r BIreTcr n pHKna.q,HbtM HanpaB-

leHHeM xr6ep-ncrxo noruu (6uoua-

Qopr"raLlaoHHar ncuxo.rror ug, 6uo-
KBaHroBafl ncrxonorNr) [4],

1. E] xonrexcre yAoBnerBopeHHH

xonxperrioi norpe6nocrr noKyna-
Tenb ycTpeMnreTcr K TeM TOBapaM,

Koropbte Bbl3btBatoT y Hero 6onee
cH,rlbHbte 3MoUhH B CpaBHeHHH C TO-

BapaM H-KOH KypeHTaM H.

2. Eizor.lH$opN4aLlHoHHbte cHrHa-

,rrbt, Bbt3btBarculHe y norpe6Hrelrr
oAHopoAHbte 3MoqHH (n oloxNreau-
H6te AtA orpHuarenbHure), cersan-
Hbre c pa3nHqHbtMH XapaKTepHCTH-

KaMH ToBapa (HanpaaleHN AMn Ael-
re,nbHrf, cTH npeAnpHgTr4ff ), o6re4r.r-
Hrrorcr B oAHH,6onee cHrunuti,
6r,r o ra nsopv aLlH oH ri u ri cN rHar
(er"roqra ro).

3, 6r.loHnSopr\4aqHoHh bre cHTHa-

.0br, Bbt3btBdrou{he y noKynaTe,ns
nporhBononoxHbre 3Mor-lH n, neilT_
panH3yror Apyr Apyra. flpH erora
<<no6egxrereM)) oKa3brBaercg 6o-
nee crjrbHar 3Mot{i4.q (no,roxurenu_
Hae vl)1r1 orpuqarenbHarr). Hanpr-
Mep, HefaTtBflbte 3MoL{HH, Bbt3BaH_

Hbre o,qH03Hor.l pexlauoi losapa,
HeonptflTHbtM BHAOM npoAaBqa, kr_
HOptipoBaHHeM pyKoBoAATe nrMA
n peAnllHrruf, leo6xopu r,rocrH yr{a-

CTUA s peUeHHH COLlHant)Hbtx npO-
6rer'a a r. A,, Moryr npHBecrH K or-
Ka3y c'T noKynKH caMOFO TOBaPa,

HecMorpt Ha ero BbrcoKue norpe6N-
Te,nbHbte xapaKTepHcTHKH.

4. Co speueneM ypoBeHb 3Mc

noKynaTe,ng, cB93aHHbtx c .qaHl

ToBapoM, yMeHblrtaercr (nptvev
oTHOCHTC', KaK K nonoxHTe/lbH

TaK H K OTpHL{aTe,nbHbtM 3MOUH.

B qacrnoctr,r, A.ftff BoccraHoB,ne

ypoBHt no,noxHTenbHbtx 3Mo

npo.qaBqy Heo6xoAHMo peanf
BaTb TaKHe npoMoaKLlHH, KOTO

6ur ee,nN K yBe,nHqeHHto ypoBHt

.no)KHTer bHbrx evoqNi.
k1s groro BbtreKaer, vro <Sylri

oHar >> 6ilsHec-ncrxonoroe (vap

roloroe) B HAea,ne golxeu 6

Henocpe.qcrBenHo can:at c trop
poBaHHeM nOrOXHTenbHbtx 3Mo
y noKynarerfl,

Tenepu nocMorpHM, KaK coorr
crByer :rouy rpe6oaanrrc <<Qy

LlHOHar)) COTpyAHHKOB MapKeTHl

aor,r clyx6ur, npe4ctaaleHHr ri

MHoTHX yve6Huxax no MapKerhl

H 3aKpenneHHurN Ua npaKTHKe.

1. flpo4yxroBae norHrHKa
Pa:pa6orxa n4er roaapoa (ycn

npH3BaHHbtx yAoBneTBOprrb Te I

HHare norpe6noc-r noxynarereN
N4HeHh|o aBTopa, fiB.nreTcr eABa

He caMbtM BaxHblM Bh.qOM AerTe
HocrH npeAnpuernF, Ecnu upen
Bapa, Koropbri crano npoH3BoA

AaHHOe npeAnpHrT%e, h3Hara,lr
6urna ney4avroil, ro o aurcoxofi p
ra6elusocttr, KoHKypeHTocnocl

HOCTH peqb uAru He MOXeT.

flpnteu, cnegyer yqHrbtBarb, r

pa:pa6orxa HAeH MHoTHX roBatr

cgt3aHa He To,nbKo c aHanul{
cxoi, Ho rl c KpearrBHoi 4enre
Hocrblo paspa6orvraxoe. Cneqra.
cTbt c ((a.rlrophTMH3HpOBaHHbtr\

((cyxHM)), LiyxAbl M TBOpLlecl
M bl.lJ.neHHeM ryr 6ecnoresn ur.

flpaaga, ryr ecrb oAhH MoMe

Paspa6orxa opurNnanunoi Nger

Bapa HeBo3MoxHa 6es H3y'reh
pbrHKa (xapaxrepucrHKH ToBapl

oco6ennocrn noKynarenbcKhx r

rpe6r-rocrei), Br,aecre c TeM, ((rpen

Hbre raHH)) a ar4e 6nsnec-ncaxo;
roa x raxoi pyrtHHoi gerre.nbHoc

,12r 
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KaK npaBH,fio, He roroBbr. B groil ceg-
3H BC,l pyTHHHat AeflTerbHocTb no

H3yqeHHo pbtHKa, no MHeHl4Nc aBTO-

pa, Ao.nxHa 6urru nr:pyveHa pblHo't-

HbtM aHaIHTHKaM - <(CyxapffM)),

cK.noHHbrM K HCKIloqHTenbHo patlH-

oHafl bHoi AerrenbHocrx. (Ha raxr,rx

n03hqHgx Henr|oxo 3apeKoMeH.qoBa-

nA ce6A cneUHa.nHcrbt c 6a3oBbtM

HHXeHepHbtM o6pa.eoaauueM, npo-
[!eA[!He AOnOnH hTenbHoe ne peo6y-
qeHHe no HanpaBneHHlo ((MapKe-

THHr)).) fio t"txesro aBropa, $yHxrlra-
oHhpoBaHhe pbtHo'{,tbtx aHanHTHKOB

B COCTaBe OTAena MapKeTHHfa Hexe-
narenbHo. bonee qenecoo6pasnutr,r

FB,nteTCg BblBeAeHH€r pbtHOL{}1btX aHa-

,nhTHKOB 3a npe.qenbt oTAena MapKe-

Tn{ra A co3AaHHe Hil HX OCHOBe OT-

,E,ena H3yqeHHe pbtHKa (6orree no4-
po6uo o $opruNpoaarHH crpyKrypbl

,qenapTaMeHTa TOpfoB,rr h, BKntoL{alo-

r4ero, B qacTHocTH, OTAeI N,lapKeTHH-

fa, pe'.{b nollger nNxle),

2. KouuyxrKaqHoHHas norH-
TH KA

KouuyHrxaqhorHaF nonHTHKa

cBs3aHa co cneAyrcLrlhN,tH ocHoBHbt-

lvlH HanpaBneHHt f4H KoM t\4yH HKaUH-

oHHofi genre,nbHocrH npeAnpHrrhfl :

,r peK'laMHafl Aefi re,rr bHocTb;

o PR-4enrenbHocrb;

o KoMMyHHKaqHOHHa,r AetTetbHoclb
B npoqecce nprMb x npoAax;

I KOMMyHHKaqHOHHaF Aefirel]b-
HOCTb B npoqecce npoBeA,eHHs Ae-
MOHCTpaqhoHHbtx Mepon pnat nu:
BbrcTaBKH, npe3eHTat{HH, AerycTa-
t1r1r1 v r, F,,

KouuynNxaL{hoHHafl AeflTerb-
r-locTb npeAnpvflrv,rl HaLleneHa Ha

HenocpeAcrBeH Hoe cpoprv H po B aH he

y' noKynarenei no,roxrre,nbHbtx
:votp,ri, x eroi AeflTenbHocrbto

AonxHbr 3aHHMarbcr 6NsHec-ncr-
x.ollof h.

3. C6uroeag nonHrHKa
flo NaHeHHtro aBropa, c6urroeas

nOn4fnKa CB93aHa, :1peXfie BCerO,

c KaqecTBoM MeCTa peaIH3aL{HH TO-

Bapa (orctoAa Place B crpyKrype,

TaK Ha3btBaeMofo, KoMn/leKca Map-

KeTHHra), a raKxe c rqegTetbHocTbro

npo.qaBqoB, flocxonury raKae Aer-
Te'|bHOCTb HenocpeAcTBeHHO BIhg-
er Ha xapaKTep 3MOI{HH noKynare-
!iA, 'ro y 6nsHec-ncHxo.noroB ecrb
Bce ocHoBaHHR,.tto6ut B3grb ee, KaK

foBopHTcq, noA cBOe Kpbtno...

Bprecre c reN4, Bo MHoTHX yue6Hr-

Kax no MapKerhHry n c6urroeyto ge-
gTenbHocTb BKnloqa|oT eille H noTh,
cTH'recKyh3 JletTen bHocTb: AocTaEKa
npoH3Be.qeHHbtx ToBapoB Ha cKnaA,

onrHMH3aqptff pacnpeAeneHHr roBa-
poB BHyTpH CKIaACKOTO nOMeuleHHe,

AocraBKa (n ouraos) ToBapoB B Top-

roBbre 3a.nbt n r, g. flpr 3ToM HrHo-

pHpyeTcg To o6cTofiTenbcrBo, LtTo,

n ocKo'lbKy ,norHcTHqecKafl AeffTen b-

uocru rpe6yer pasBhroro pal{Ho-

HaIlbHoro Mbrr.tJfieHHF, nOpyL{HTb ee

BblflO,fl H€HHr3 6HSHeC-nCrxO'lOraM,

KaK MhHHMyM, reqerecoo6pa3Ho.
4. {exoean norHTt4Ka

l-{eHoaan norrrHKa npe4ycMarpH-

Baer onpeAeneHHe onrhManuHoi
oKoHrtaTenbHot,l qetrur Ha ToBapbt.

Kax pr e npeAbrAyu-leM cryr{ae, oHa

rpe6yer pa3Bhroro paqHoHanbHoro

Mbil.!,neHht lt 6on uLur Hcray 6nsHec-
ncHxo,rrofoB He noA crny,

[lpaega, Heo6xoAHMo ylrHrbiBarb

cneAypu{ee. oAnru r: nanpaelenrfi
rqefi TenbHoc rz 6n3uec-ncHXororoB
Ha npeAnpHtTHH tB.rtteTcF BOA,rteqe-

HH|o noKynaTenf B ((qeHoBbte hrpbt)>

(npogil(e roBapa no oxoHqarerunofi
LleHe npeAu()cTByer npoqecc yMeHb-

weHVA Ha.{a,[uHoi L]eHnr). Taxrlrv o6-
pa3oM, MeXAy cneL{HanHcTal,tH a o6-
nacrH qeHoo6pa:oaanrr n 6ueaec-
nchxo.nofaM,,l npoHcxoAhT pacnpe-

AeneHHe o6rggaHlocter.r: nepeure

onpeAenglor oKoHqarenbHylo qeHy,

Bropbre BoBneKapT noKynaTent
B ((qeHoByo Hrpy)).

flo unennlc aBTopa, cneqnarHcrbl
no onpeAeneHHto oKoHqarenuHor,t

r.leHbr Ha roBapbt AonxHbt QyHKqHo-
HHpOBaTb CpeAh <(po.qcTBeHHbtx

gyuJ)> - coTpyAHhKoB 3KOHOMHT.{e-

ck:oro orAera. K $ylxrlNoHarbHbtM
o6rsaHHocrnM corpygHHKoB 3KoHo-

MilqecKoro oTAe.na, noMHMo Onpe-

AeneHHt oKoHrtaTenDHoi qeHbt,

,4O,nXHbr OTHOCHTbCF h rqpyrhe 3Ko-

HoMHqecKHe pacqerbt (xanpr,tltep,
pacqer 3KoHoMHqecKoli sQQexrNo-
Hocrn npoMoaxqHi).

TaxNr,,r o6pasora, r o6u1,rx qeprax

cTpyKrypa AenapTaMeHra ToproBnH

KaK CHCTeMbt ynpaBneHHfi AOnXHa
HNrerb cneAynqni eng (puc.).

lrls pr,rcyHrca BHAHo, Lrro B Karre-

crae cy6texra ynpaBneHHs e sroil
chcTeMe BbtcTynaeT pyKoBoAhTenb

AenapraMeHra roproBnH (peanNsy-

orqr.rir ocHoaHure SyHrqrN ynpaBne-

uua), a B Kal{ecrBe o6texra ynpaB-

,eHug - '.teTbtpe oTAe.na Aenapra-
MeHTa: MapKerHHroBuril orgen, or-
Aen nof HcTr1Kt4, OTAen H3yLieHHt

pbrHKa, 3KOHOMHqeCKHi OTAen,

(B orgenuHurx cnyqasx cloAa Moxer
6urru Ao6aBneH top14A kqeccnh
or,qen.) ['lpr,ruev oco6en nocru npeg-

/raraeMoro noAXoAa K QOpMhpoBa-
nno cnyxe6Hbrx noApa3AeneHNi
cocrohr B ToM, qro rcaxAuli h3 yKa-

3ai{Hbtx oTAenoB AonxeH cocTotTb
H3 <(OAHOpOAHbtx)) CneqHanhCTOB,

T.e!. cneqHanHcToB, nonyL.tHBt!hx

o6pa:onarre no ogNoi u roi xe
cneqHarbHocrH, hMerou{Hx o6qyro
cK,lOHHOCrb K AaHHOMy BHAy Aer-
Te/rbHocTH.

PyKo BoAhre^b AenapraMeHTar roproBAH
(KoM MepqecK[fr g perrop)

v \=
Mapxeunroaurii

oTAeA AOrrcThKH
O11en r:yvextn

puHKa
3xoxorvrrqecxni

orAeA

$urentBbtii-nrarkctilil{.ru a;pr,.} ;4 i-rrq ae fu etirrE.rc

Prc, Crpyxrypa AenapraMeHra roproBnH KaR chcreMbt vnoaBreHHn

il3
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04HNr',r rg Han6oree cflopHbrx
B TeOpHH h npaKTHKe rOproaoi ge-

FTeIbHOCTH AO CHX nop OCTaeTct

Bonpoc, veu SynxquoHanbHbre o6s-
3aHHOCTB (<MapKeTo,florar' AonxHbl
or.nHqaTbcff oT eyHKt_lHoHaJtbHbtx
o6RsaHnocrei <c npogaxnnxar>,

flo r',rrenHp aBTopa, norhKa ryr
cneAytou-{ar,

B pauxax npegnoxeHHoi xoH-
qen LIH h <(MapKeTo,"lof H )) H ( npo/qalK-
r-tlxra>> (r. e. cneLlHanHcrur a o6nacrN
npsMbtx npo4aN) flB,qrtorcs corpyA-
HHKAMH MAPKETHHTOBOTO OTAEIA.

fl pr srou ((npoAaxHHKH)) Bbrno.nHr-

Or TO.rt bflo tryr-r xqror-raluHule o6s-
3aHHocrr,r, frpeAycMorpeuHure c6ur_

roeoi ger.nre.n bti ocrbto (cogepxa_
nue oroi AesTenbHocTH npi4BeAeHO

aurue), a Hr4eHHo: Henocpe.qcrBeH-

Huri xoHraxr c noKynareneM, uenblo
KoTOpOro rB/tteTCt npHHsThe noKy_

14CTOLIHhKh

naTerr3M oKoHr{aTe,nbHoro peueHHg

o noK)'nKe Toaapa. Ecnt cpaBHHBaTb

coTpy"qHhKoB orAena MapKeTHHra

c KoMaHAo; Syr6oancroe, To ((npo-

Aa)KHHKH)) hrpapT porb HanaAarc-

Ll_iHX, nOCbt.na|ou_lHX Mgrt B BOpOTa

n poTH BHH Ka.

Taxr4r'a o6pa:ov, eynxquonan u-
H ble Cr6t3aH HOCTH <( MapKe'rO,nO-

roB)) -- 3To Bce o6R:ariNocrr co-
rpyAHrlKOB MapKeTrHroBoTo oTAe.na

3a HCKn|oqeHHeM O6r3annocrei
(npoAaxHHKOB)),

C,negyer ylrHTbr Barb, rrro Bce
(MapKeronorz)) no cBoHM {:ynx_
qhoHaIbHbtM o6.R:ari nocrrr,,t Ae-
,tTcg Ha ((cTpaTeToB)) H (<TilKTH_

xoa>. Bcr AerrerbHocrb (<TaKTh-

KOB)),qorxha ocyqecTBr.sTbCfl
B pycne onpeAeneHHOri N4apxerilH_
rr:aoti crparerHH, Bbrpa6orauHori
<( CTpaT e Ta f\4 l.1 )> .

B saaepueHxe aBropy xc

6ur sarponyrb oAHH KpaiHe

neuxuri Bonpoc. Pe,{u o6 HsNl

HOMeHKnarypbt HanpaBneHhi

ToBKH BbrcuJero o6pasoaarr:
poe HcKrtor{Hlo tg groi lotr
rypbt ((MapKeTHHr)) KaK OTA

HanpaB.neHf e noAroToBKh; F

ero Ao ypoBHe npoealn (cnr

aaqrr) B paMKax HanpaBneH

roroBKH <<MeneA)Kraenrr> r,r <

BOe Aeno)>. 13 yqerov Toro, t
foToBKa CneqHanHCTOB-Mapt

TOB nO CyTH ffB.nreTct no.o,rc

6usnec-ncrxo.noroB (o6 y r-. r.l

CTH H BAXHO1]TH TAKHX CNEUH:

An9 pbtHKa foBopHrb He npt

c.R), peuenre coorBercrB
B.nacTHbtx cTpyKryp no .nHKB

noAfoToBKH nO.rtHoL{eHHbtx {

nlcloB a o6nacru MapKerriHl

LleHHblM Ha3BaTb TPyAHO.
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Mcrkefing service of Enrerprise: optimiizorion of Funcrionqr Duties

lsqev Alekso ndr Arkadyevich,
Doclor of Economics, Professor of Internotionol Morketing ond Trode Deportmenl, reseorch supervisor of progroms of o modireclion of preporotion <Trode business> of vlodivosroi stote uni""rriry or i.,,nori., ond service, 41, Gogol str., Vlor69O01 4 (isoevolex@lisi.ru)
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