Mapteimenko H.C., CtapkoB A.C. AHaJM3 CTPYKTYPBI MOTPEOUTETHCKOTO PETHOHAIBHOTO
Typuctckoro peiaka // Tepputopus Hayku. — 2007. — Ned(5). C. 468-478.

Maprsimenko H.C., Ctapkos A.C.
AHAJIN3 CTPYKTYPbI IOTPEBUTEJBCKOI'O PETUOHAJIBHOI'O
TYPUCTCKOI'O PBIHKA
Braousocmoxckuii eocyoapcmeennulil yHugepcumem 3KOHOMUKU U CepBUca
natalya.martyshenko@vvsu.ru

IIpu paccMOTpeHMM MapKETHUHIa KaK peaii3alyy UEMOYKHA HYXKIa — IO0-
TPEOHOCTH — IIEHHOCTH — TOBaphl — PBIHKU — MOTPEOUTENIN BaXKHBIM SIBJISI-
€TCsl BBIBJICHHE TeX HYXKJ U MOTPEOHOCTEH, YIAOBJIETBOPEHUE KOTOPHIX OyneT
JUTSI IPOU3BOIMTENISL WJTK TIPOJIaBIla HamOoJiee MpuOBLILHEIM. Takas 3amgada pe-
[IaeTCsl METOJOM CETMEHTHMPOBAHUS, LI€JIb KOTOPOTO 3aKJIIYaeTCsl B MPOBEJe-
HUU OoJiee MOJIPOOHOr0 aHAJIM3a BCEro CIEKTpa MOTPEOUTENIbCKUX 3alPOCOB B
paMKax IIeJICBOTO CErMEHTa/CErMEHTOB. PhIHKM MpaKTUYECKH HE OBIBAIOT CTa-
ThuuHbIMU. [0 Mepe pocTa ypoBHS J0XOJOB MOTpeOUTENEld TYpPUCTCKUX YCIyT
TOSIBJISTIFOTCS] HOBBIC IMIOTPEOHOCTH ¥ HOBBIC PHIHOYHBIE CErMEHTHI [1].

Hamu [3-6] mpoBoauinch MccieI0BaHus phIHKA MOTpeOUTENel yCIyr Ty-
pucTckoro komruiekca [IpuMopcKoro kpasi ¢ 1ebl0 BBISIBIICHUS €ro MOTPeOHO-
CTell 1 MOTHBALMU OTPEOUTENEH, a TaKKE TEHJICHIIUA Pa3BUTUSI STOTO PHIHKA.
AKTYaJnbpHOCTh TEMAaTUKU UCCIIEOBAaHUI 00yCIIOBIIEHA TEM, YTO CETOHS TypU3M
CTaJl BECOMOM KOMITOHEHTOM HAllMOHAJIBHOI'O J0X0Ja MHOTHUX CTPAaH.

Hccnenoanust uMenu ciaeayronme uemiu:

— OLICHUTb YPOBEHB U JOJII0 PACXOI0B HACEJICHUSI HA TYPUCTCKHUE YCIYTH;

—ONPEACIIUTh MOTCHIIUATIBLHYIO €eMKOCTh PhIHKA TYPUCTCKUX YCITYT;

— ONPECNINTh, KAKUE XapPAKTEPUCTUKU TYPUCTCKOTO MPOJIYKTA SBISIOTCS
HanOoJiee BaKHBIMHU JIJIs1 TIOTEHIIUAIBHOTO OTPEOUTEIIS;

— BBISIBUTH Kakue (PaKkTOPhI BIUSIOT Ha BEIOOP TYPUCTCKOTO MPOAYKTA.

AHanu3 IWHAMHKHA TYPUCTCKHX MOTOKOB B lIpuMopckoM kpae mokaszai,
YTO UAET YBEJIMYCHUE YHCICHHOCTH BBIE3JHBIX MTOTOKOB POCCUUCKUX Tpa)<iaH,
npoxuBarommx B IIpumopckom kpae. Typusm B Ilpumopse sBiseTcs BbIE3-
HbIM. OO0BbEeM BBIE3THOTO MOTOKA TYPHCTOB B 6 pa3 MPEeBBINIACT BbE3HON MOTOK.
bonee uem Ha 93% BBIE3THON TYPUCTCKHI MOTOK MPEICTABISIOT POCCUHCKUE
rpaxkJiaHe, MPOKUBAIOIINE HA TeppuTtopur [IpuMopcKoro kpas, U BbIE3KAIOIINE
B Kuraii, T.e. [IpumMopbe SBIAETCA TEPPUTOPUEH-ITOHOPOM TYPHUCTOB JUISI 3TOU
cTpanbl. [Ipudem, KuTenu Kpasi COCTABJISIOT 0oJiee TOJIOBUHBI TTOTOKA POCCH-
CKHX TYPUCTOB B 3TOM HaIpaBlieHUH. B TO ke BpeMsl €KEroJIHO yBEIUUUBAIOTCS
CE30HHbBIC (ITPEUMYIIECTBEHHO JIETHUE) TYPUCTCKHUE MOTOKH U3 COMPEACIbHBIX
KpaeB u obnacreit poccuiickoro Jlansaero Bocroka.

JluHaMmuKa pocTa IMoKa3aresis IUIATHBIX YCIYT Ha YNy HACEJICHUs SIBJIS-
€TCsl HU3KOM JJIsl YCIYT PETMOHAIBHOTO TYPUCTCKOTO KOMIUIEKCAa OTHOCUTEIIBHO
JPYTUX BUJOB IUIATHBIX YCJIYT, MNPENOCTABISIEMBIX HACEJCHHUIO Kpas. B cTpyk-
Type€ YCIyI TYpPUCTCKUE YCayTH cocTaBistoT Bcero 1,0% - 1,1%, a canatopHo-



o3znopoButenbHble — 0,6% OT 0011ero oobeMa MIaTHbIX YCIyT, T.€. HA BHYTPEH-
HEM PBbIHKE TYPHU3M 10 OOJIbIIEH YacTH SBIISETCS CaMOJEATEIbHBIM,

[ToTpebureneit yciyr TypuCTCKOTO KOMILIEKCA MOYKHO Pa3fesIUuTh Ha TPH
OoJbllIME TPYNIbL: 3apyOEKHBIX TYPUCTOB, )KUTEJIECH APYTrUX PETMOHOB CTPAHbI
u kutened kpas. [Ipu cerogHsiHeM ypoBHE pa3BUTHS TypUCTCKOTro Ou3Heca,
UCCIIEIOBaHMs TOTpeOuTeNnell HeoOXOAMMO HAYMHATH C TPEThEH TPYIIbI, TO
€CTb KUTEJIEU Kpasl.

Crnenyer yuyuThIBaTh, YTO JIMKBUAUPOBATH MPEBBILIEHUE BbIE3/Ia POCCUI-
CKHUX TPa)KJaH, MPOKMUBAIONIMX Ha Tepputopur IIpumopckoro kpas, HajJ BbE3-
JIOM MHOCTPAHHBIX TYPHUCTOB CKOpee Bcero He yaactcs. OQHOM U3 IPUYKH 3TOrO
SBJIAIOTCS KIIMMAaTUYECKUE OCOOEHHOCTH J{ambHEBOCTOUYHOIO PETHOHA, T.K., Ke-
JaOMIUX MOCETUTh OoJiee TEIUIbIE FOKHBIE W 3alajHble CTpaHbl, oOJanarolme
0OJBIIMM Pa3HOOOpa3ueM KyJIbTYPHO-UCTOPHUUECKUX PECYpCOB M BBICOKHM
ypOBHEM 00CITyKMBaHUs, Bceraa Obuto Oombiie. [loaToMy MakcUMallbHO COKpa-
TUTB BBIE3]l HAJl BE3/IOM TYPUCTOB, a 3HAYUT YBEJIUYUTH IIPUTOK CPEACTB, B TOM
YUCJIE U BAJTIOTHBIX, MOXKHO IIyTEM Pa3BUTHUS B Kpae NPUOPUTETHBIX HaIpasJie-
HUI BHYTPEHHETO U COLUAJIBHOTO, a TAKXKE KOJIOTMYECKOT0 TYpU3Ma.

AHanu3 CTPYKTYphl MOTPEOUTENBCKOIO PbIHKA JIOTUYHO IPOU3BOAUTH C
MOMOILBIO METO/Ia cerMeHTHUpoBaHUs. CylIECTBYIOT TpU OOJbIINE TPYNIbl KPU-
TEPUEB CErMEHTUPOBAHMS MOTPEOUTENIEH, B OCHOBE KOTOPBIX JIEKUT HCIONb30-
BaHME TMOBEAECHYECKHUX, MCUXOorpaduyecknux M npopuiIbHbIX NEpeMEHHBIX. Tak
KaK OCHOBOM JJI MPUHATUS MApKETUHIOBBIX PEIICHUN SIBJIAIOTCS Pa3ivyuus B
MOBEJACHUU PA3HBIX TPYII MNOTPEOUTENEH, TO KOHEYHbIMH OCHOBAHUSIMHU IS
CErMEHTHUPOBAHUS MOTYT CUMUTAThCS TAaKUE MOBEACHUYECKUE MEPEMEHHbIE, Kak
IPEUMYIIECTBA UM BBITOJIbI, KOTOPbIE OTPEOUTETh CTPEMUTCSI OOPECTU B TO-
Bape/yciyre, a Takke MOJENIN COBEPUICHHs MOKYNOK M MOJENU MOTpeOJIeHUs
npoaykra. Ilcuxorpapuueckue nepeMeHHbIE UCIIONB3YIOTCSA B TEX CIydyasix, KO-
I71a MCCIIENOBATENN MOJaratT, YTO IOBEIECHUE IOKYIATEeNIsl B3aUMOCBSA3aHO C
€ro JMYHOCTBbIO WM OOpa3oM >KHM3HHU: MOTPEOUTENSM, XapaKTepU3YIOIIHUMCS
pa3HbIMU TUINIAMU JIMYHOCTU U 00pa30M U3HHU, CBOMCTBEHHBI pa3Hble MPEAINo-
YTEHUS B OTHOLIEHUH POLYKTOB, U OHU NIO-Pa3HOMY PEAarupyroT Ha OJUH U TOT
K€ MapKETUHTOBbIN KOMIUIEKC. ONpeennuB 3TU pa3inyus, MapKETOJIOT AOJKEH
onucaTh NOTPEOUTENEH, MPOSIBISIOIUX pa3HbIe MPEANOUYTEHUS U OTHOIIEHUs. B
TOM CJlydae BaXXKHBIMU CTAHOBATCA MPOQPUIbHBIE MEPEMEHHBIC: MPUHAIIEHK-
HOCTh K ONPEIEICHHOW COIMaTbHO-3KOHOMUYECKON Tpynne wid reorpadpuye-
CKOMY PETHOHY, HAaXOXJACHUE Ha OINpPEACIICHHON CTa Uy KU3HEHHOTO IIUKJIa Ce-
MBHU.

Ha npaktuke mpu ompenesneHuu CTPYKTYpbl HNOTPEOUTENHCKOTO PHIHKA
yaiie BCEro CHavaja ONpeAessitoTcs nMpoduibHble EpeMEHHbIE ToTpeduTenel,
a 3aTe€M aHAJIM3UPYIOTCS 3TH CETMEHTHI C LEJbI0 BBIABICHHS Pa3IMyuil MOBe-
JEHYECKNX peakuuid B HUX. CerMEHTHpPOBaHUE HAa OCHOBE HMCKOMBIX BBITOJ U
NPEUMYIIECTB SBIAETCA (DyHAAMEHTAJIbHBIM METOJOM JEJCHHsI pbIHKA, IIO-
CKOJIBKY B 3TOM Cllydae JOCTUTAeTCs 1IeJb MapKETHHra — o0ecredeHne mnorpe-



OUTENsIM TE€X BBIFOJ, KOTOPbIE MPEICTABIIAIOT IJisi HUX 0COOYIO0 1IEHHOCTh. 3Ha-
HUE Pa3JIMYHBIX MMPEUMYILIECTB, [IEHUMBIX MOTPEOUTENIMA B MPOAYKTAX, SBIIS-
eTcst 6a30BOM MPENMOCHUIKON MOHMMAaHUs TpeOOBaHUH phiHKa [1].

JIist noCTUXKEHUS 1eNie U pelieHus 3a7a4 UCCIeI0BaHui ObLITN pa3pado-
TaHbl CJCAYIOIIUE AaHKEThl: IO H3YYCHUIO BPEMSNPENPOBOXKICHUS OTIIyC-
KOB/KaHUKYJI; TI0O M3yYCHUIO TUISKHO-030POBUTEIIHPHOTO OTABIXA.

CtpykTypa OTHYCKOB/KaHHKYJI MTPEACTaBICHA HA pUCYHKE 1.
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Puc. 1. CtpykTypa OTIYCKOB O OpTraHU3aIliu: a) KaK MPOBOINI OTITYCK;
0) ¢ KeM MPOBOAMII OTITYCK

Pacnpenenenne mnorpedbuTenelt TYpUCTCKUX YCIyT Ha MOOEpexXbe Mo
CTPYKTYp€ OTJbIXa MpeicTaBieHO B Tabymiie 1.

[IpenmyIiecCTBEHHO OTIyCKa MCIONB3YIOTCS B JieTHee Bpems. Ha camom
Jiesie KapTHHA 10 MCTOIb30BAaHUIO OTIYCKOB B Kpae elle MeHee OyaronpusiTHas
(cka3pIBaeTCsl BKJIAJ CTYJIEHTOB, MMEIOMIMX MPOJOJIKUTEIbHBIC KAHUKYJBI B
JIETHEE BPEMSI).



Taomuma 1
YacTOTHBIN psJ pacpeeICHUS TOTPEOUTEIICH TYPUCTCKUX YCIYT, OTIbIXar0-
KX Ha MOPE

OTOBIXatoT OTOBIXAIOT TOJIBKO OTOBIXAIOT TOJIBKO Ha mope
"C HOYEBKAMMU U BE3" "BE3 HOYEBOK" "C HOYEBKAMN" "HE OTIBIXAIOT"
0,81 0,14 0,04 0,01

[IpociiexuBarOTCs U MOJOKUTEIbHBIE TEHACHIIMU K YBEJIIMUEHUIO KOJIHYE-
CTBa JIHEW HCIOJB3YEMBIX OTIYCKOB. OJHAKO, MPAKTUYECKU BCE YBEIMYECHHE
BPEMEHU UCIOJIb30BaHUS OTIIYCKOB MPUXOJUTCA HA JIETHUI MEPHO/I.

Bonpmiold uHTEpEC MPEACTABISIET CTPYKTypa OTIIYCKOB C TOYKH 3PEHUS
opraHu3anudd oTnycka. OKa3pIBaeTCs, YTO OYEHb BBICOK IMPOLEHT OTIIYCKOB,
MPOBOAUMBIX JoMa, T.e. 31% ompolleHHBIX BO BpeMs OTITyCKa HE COBEpIIACT
MOE3JJ0K U BOCCTAHABIIUBAET CBOE (DU3UUECKOE U MCUXOJOTHYECKOE 310POBBE B
MEeCTaX IMOCTOSIHHOTO MECTa YKUTEIbCTBA, HE HWCIOJb3YS TYPUCTCKHE YCIYTH.
OTOT NPOLEHT CHU3WIICS 3a MOCIEAHNUE TPU rojia noutu Ha 7%. Takum oOpasom,
9TU HUQPPBI TOBOPAT O OOJBIIUX MOTEHIIUATBHBIX BO3MOKHOCTAX JJIsi TYPUCT-
CKO-pEKpealiMoHHOro Ou3Heca. YBeIWYMIach J0Js OTILYCKOB, IPOBOAMMBIX Ha
no0epekbe U B TYypIIOE3JKax 3a pyOekK, YTO CBUAETEIBCTBYET O IMOJIOKHUTEIb-
HBIX TEHJICHIIMAX YBEIMYEHMS CIPOCa HA YCIYTHM TYPUCTCKOM OTpaciu, Kak Ha
BHYTPEHHEM, TaK U MEKIYHAPOTHOM PHIHKAX.

Omnpoc mokasai, 4Tto MOCEIUICHUE IUBHKEH B YepTe ropoja W MPUTropoaa
(0e3 HOUEBOK) JKUTENSIMU ropojia BraanBocToka xapakTepu3yeTcst MPOLIEHTHBIM
OTHOIIICHMEM 4YHCJIa JIIOAeH, mocemaronmx miisnku: 46% - B uione; 62% - B
utoinie; 67% - B aBrycre; 35% - B ceHTs0pe. PacnipenesieHrie BpeMEHHBIX 3aTpaT
Ha OT/BIX Ha IUISKE BRITIIINT CleayronuM oopazoM: 1-2 gaca — 10%, 3-4 gaca
— 30%, 5-7 gacoB — 45%, 6omnee 7 yacoB 10%. 3aTpaTsl Ha TOPOTY B CPEAHEM
cocTaBisitoT 2 yaca. OCHOBHAs 4acTh HACENIEHUs TOOUpaeTCs 10 TUISHKA JTINYHBIM
aBTOTPAHCIIOPTOM. 3a JIMYHBIM aBTOTPAHCIIOPTOM IO MOMYJSPHOCTU CIEAYET
aBT00yC. OTHAKO, KOJTUYECTBO JIFOACH UCIOJB3YIOMINX JIMYHBIN aBTOTPAHCIIOPT,
MIPEBBINIACT BCE OCTAIBHBIC CITOCOOBI IOCTHYKCHUS TUISDKHBIX 30H OT/IBIXA.

Otapix Ha MOOEpEXKbE 3a MpeeIaMy TOpO/Ia, KaK MPaBUJIO, HE SIBIISETCS
noJiroBpeMeHHbIM. OkoJ10 37% OTABIXAIOMMX BBIE3KAET B 30HBI OTIBIXa BCETO
Ha 2 ans. [IpuMepHO Takoe ke KOJIMYECTBO JIt0JIed HAXOIUTCs Ha Oepery mops
He O6onee Heaenu. CpeaHsist MPOIOJKUTETLHOCTh OTJbIXA COCTABISIET 4 - 5 qHEH.
N tonpko okoio 2% wu3 yucna xureneid [[puMopckoro kpasi, OTABIXAIOINUX Ha
MOpe, MPOBOIUT Ha oTabixe 24 u Oosee nuei. bonee 50% oTapxaroumx s
HOYEBOK MCIIOJIb3YyET NajaTku, 25% M1 HOUYEBOK MOJIb3YIOTCS YCIYyTraMH Typ-
0a3. Hanbonee yacto KoMnaHus OTABIXAOIIMX BKJIIOYAET 5 - 6 YeIOBeK.

C nmomolIpl0 aIropuTMOB KiIacCU(PUKALMU YIAT0Ch BBIICIUTH TPU SIPKO
BBIPQXEHHBIX TPAKTUYECKH HE IMEpeceKarolnxcs Kiacca MoTpeduteneii Ha
BHYTPEHHEM PETHMOHAJILHOM PBIHKE TYPUCTCKUX yciyr. Mcmonb3ys oduimais-



HbI€ CTATUCTUYECKUE TaHHBIE [0 CTPYKTYpPE HACEJIEHUS C TOUYKHU 3PECHUS YPOBHSI
UX J0XOJ0B, MOKHO OLICHUTh M YMCIEHHOCTb 3TUX OJAHOPOJHBIX IpymN B abco-
JIIOTHBIX 3HAYEHUSX, TO €CTh OLICHUTHh KOJIMYECTBO YEIIOBEK B CTPYKTYpE Hace-
JIEHUS Kpasi, OTHOCAIIMXCS K BBIJCIICHHBIM B IIPOLIECCE MCCIIEIOBAHUS TPYIIIIaM.
BaykHO OTMETUTH, UTO MONBITKU BBIIEIUTH 0OJIee UeM TpU Kiacca, HE Jajld pe-
3ynabTaTOB. ECIM COOTHECTH MOJYy4YEHHBIE PE3YyJbTaThl MO CErMEHTHPOBAHUIO
NOTpeOUTENEN yCIyr TYPUCTCKOM MHAYCTPUHU C TaHHBIMU KOMHTETA CTaTHCTH-
KH, TO MOYKHO JaTh CJIEAYIOLIYI0 OLEHKY €MKOCTH MOJIYYEHHBIX CETMEHTOB: €M-
KOCTh CErMEHTa, (POPMHUPYIOIIETO MaKCUMaIbHYIO HArpy3ky Ha TYPHCTCKYIO
uHbpacTpykTypy (HazoBem ero ycioBHO cermeHToM Nel) cocraBmser 106410
NOTEHIMAIBHBIX MOTpeOuTeNei; eMKocTh cermeHTa Ne2 cocrasisieT 44160 ue-
JOBEK; €MKOCTh CEIrMEHTa, (POPMUPYIOLUIETO MUHUMAJIbHYIO Harpy3Ky Ha HH-
dpacTpykTypy, cocraBiser 78740 MOTEHUMANBHBIX MOTPEOUTENEH U3 UuCaa
xutened kpas (cermeHT Ne3). EMKOCTh MOTEHIMANIBHOIO PETMOHAIBHOTO I10-
TPeOUTENBCKOTO PhIHKA TYPUCTCKUX yCIyT cocTaBisieT 230 ThICSY YeIOBEK, 4TO
cooTBeTCTBYET 11% UnCIEHHOCTH HaceneHus Kpast. OTH HUpPbl TOBOPAT O BbI-
COKOM IOTEHLIMAJE BEJICHUSI TYPUCTCKOTO OM3Heca.

Ha npumepe naHHBIX aHKETBHI IO U3YYEHUIO IUIHKHO-030POBHUTEIBHOTO
OTJIbIXa MO>XHO IPOJAEMOHCTPUPOBATh MOJXOJ] K aHAIM3y BHYTPEHHUX (DaKTO-
poB noTpedureneil. B yacTHOCTH, MO JaHHBIM ONMPOCOB HaMU ObLIa ONpeiesieHa
TUIIOJIOTUSl TOTPEOUTENIEH, OJIb3YIOIIMUXCA BO BPEMS OTJbIXa TUISHKHBIMU 30HA-
MH Kpas. TUnonorus — 3To Hay4HbI METOJ, B OCHOBE KOTOPOTIO JIEXKAT pacuiie-
HEHUE CUCTEM OOBEKTOB M UX TPYNIHUPOBKA C MOMOUIBI0 000OIMIEHHOW MOJIEIH
v tana [7].

B 3aBucuMocTH OT 1enel ucciaenoBaHUS MOTYT pa3palaThIBaTbesi pas-
JMYHbIE TUIOJIOTHU TypucToB. [0 JaHHBIM ONPOCOB OBLIM BBIAEIEHBI 9 TUIIOB
noTrpeduTenel Mo MpeAnoYTEeHUIO K YBICUEHHSIM M JHOOMMBIM 3aHSATUSM BO
BpeMs OTAbIXa U [0 OTPULIATEIILHON PEaKLHH, IMOJIYYEHHON BO BpeMs OTIbIXA.
[Tpu sTOM IpHCyLIME TPAKTUYECKH BCEM OTABIXAOIIUM L€ - KYITAaHUE U 3aro-
paHue, ObUTH UCKITFOYCHBI.

YacToTHbIE psABl 3TUX TUIIOJOTHHN MOTpeOUTENeH MpeACTaBICHbl HA PU-
cyHkax 2 u 3. VI3 4acTOTHOTO psijia Mo TUNaM noTpeduTeneit (puCyHoK 2) BUHO,
4TO 0OJIBIIIE BCETO MOoTpeduTenei, okosio 40%, npeanounTaoT MOBHKHBIN 00-
pa3 )KU3HU U CIIOPTUBHBIE UTPHI (“‘CIOPTCMEHBI” U “‘yBII€UEHHBIE”), T.€. IPEATO-
YUTAIOT aKTUBHBIN OTABIX MMACCUBHOMY, OK0JO 11% - Ha mepBoe MecTo CTaBsT
racTpoHoMuueckue uHrepechl (“rypmansl’”’). HeoOxoauMo OTMETUTH, 4YTO
Ha3BaHUs TPyNN MOTpeOUTenel ¢ onpeneaeHHbIMU MOBEICHYECKUMHU CTEPEOTH-
NIaMU SIBJISIFOTCS JIOTUYECKUM CIIEZCTBUEM COJEp KaHUS MPEAIOYTEHUS U JIIO-
OMMOro 3aHATHUS BO BPEMs UX OT/AbIXA, a TAK)XKE PEKPEAllMOHHON JesITeIbHOCTH.

[IpuMeHeHHbIE METOJNIbI THIOJOTUYECKOW TPYIIUPOBKUA MOTpeOuTeneit
MCITOJIB30BAJIMCh C LIEJBI0 MOBBIIIEHNUS TOMOT€HHOCTH CETMEHTOB U ISl BBISIB-
JIeHHs aTPUOYTUBHBIX XapaKTEPUCTUK TYPUCTCKOTO MPOIYKTA.



CTyneHTbl :| 0,012
ABTOMOBUNUCTBI :| 0,020
HeTepnumble :| 0,025

MHTennureHTol 0,044

Yp6aHucTbl 0,085
Henognmblie 0[080

OnTMMuCTBI |0,106
MpuBepennuesie |O,122
3eneHble |0,536

0,000 0,100 0,200 0,300 0,400 0,500 0,600

Puc. 2. YaCTOTHBI# psiJT TUTIOJIOTHH MOTPEOHUTENEH 10 JIFOOMMBIM 3aHSITHIM B
IJISDKHBIX 30Hax [IpuMopckoro kpas

Mambi :|o,oo7

Mnsaxn He nocellato :| 0,011

CoHun ,043

O6LWmMTENBHbIE 0,071

Nnpuiki |0.103
CypmaHsb | | | 10,109
YBneueHHble | | | |0,158
CrnopTcMeHb! | | | | |0,p37
NHepTHble | 10,261

0,000 0,050 0,100 0,150 0,200 0,250 0,300

Puc. 3 YacTtoTHbIi pAd TUITOJIOTHH HOTpC6I’ITCHCﬁ IIO HETaTHUBHBIM OT3bIBaAM O
IUISIPKHBIX 30HAaX HpPIMOpCKOFO Kpas



Pe3ynbTaThl aHanu3a pazidyuid B MOBEJCHUH Pa3HBIX THUIIOB MOTPEOUTE-
Jiel TI0 OTHOIICHHWIO K IMPHU3HAKAM: JJIMTEILHOCTh OT/AbIXa M YHCIO YEJIOBEK B
KOMITIAaHUHW OT/ABIXAIOIIMNX IPEeCTaBlIeHbl B Tabnuiax 2 — 3. B tabnuie 4 npen-
CTaBJICHA BO3pacTHas CTPYKTypa TUITOJIOTHH.

TaOmura 2
Pacnpenenenue nHeN OTbIXa MO TUMOJIOTUH JIFOOMMBIX 3aHSITHI
1-2 35 6-8 9-12 13-15 | >15 D)
F'ypmaHbI 0,500 | 0,335 | 0,090 0,047 0,005 | 0,024 |1
CnopTcMeHbl 0,442 0,364 | 0,106 0,039 0,028 0,022 |1
YBreyeHHble 0,417 ]0,358 | 0,101 0,069 0,037 |0,018 |1
O6umTenbHbIe 0,362 0,436 | 0,117 0,043 0,021 |0,021 |1
NMupukw 0,418 | 0,267 | 0,139 0,097 0,042 0,036 |1
Cohu 0582 0,228 |0,114 0,063 0,013 | 0,000 |1
Mambl 0,444 | 0,444 |0,111 0,000 0,000 | 0,000 |1
3k30Thl 0,500 | 0,500 | 0,000 0,000 0,000 | 0,000 |1
Wroro 0,448 0,341 0,108 0,056 0,025 0,022 |1
Ta6nuna 3
Pacnpenenenne yncna auil KOMIAHUU 110 TUIIOJIOTHN JTIOOUMBIX 3aHSTHM
1 2 3 4 5 6 >6 D)
F'ypmaHbl 0,009 [0,085 |0,061 |0,212 |0,156 |0,113 [ 0,363 |1
CnoptcmeHbl | 0,011 | 0,067 | 0,089 | 0,239 0,142 | 0,131 |0,322 [1
YBneueHHble | 0,000 | 0,064 |0,147 0,229 |0,115 | 0,119 [0,326 [1
O6wmTensbHble | 0,000 | 0,074 | 0,074 | 0,223 | 0,160 | 0,096 | 0,372 [1
Nupuku 0,024 |0,152 |0,127 [ 0,200 |0,109 |0,121 |0,267 |1
CoHm 0,013 |0,114 |0,27 [0,203 |0,114 [0,177 |0,253 |1
Mambi 0,000 |0,111 | 0,444 |0,222 |0,222 | 0,000 |0,000 |1
3k30ThI 0,000 |0,500 | 0,250 | 0,250 | 0,000 | 0,000 | 0,000 |1
Wroro 0,010 0,088 0,105 0,223 0,134 0,123 0,318 |1
Tabanma 4
Bo3spacTtHas cTpykTypa moTpeouTeNnei no TUIOIOTHH JIFOOMMBIX 3aHITHI
[020 | 21-25 |26-35 | 36-45 | 46-55 >60 | =
ypMaHbi 0,189 |0368 |0,231 |0,156 |0,038 0,019 |1
CrnopTcMeHb! 0,192 | 0,353 |0,228 |0,172 |0,053 0,003 | 1
YBrneyeHHble 0,064 |0,193 |0,229 |0,289 |0,161 0,064 | 1
O6wmnTeNnbHbIE 0,223 | 0,319 0,255 0,128 0,064 0,011 | 1
Nupukn 0,170 | 0,230 | 0,158 | 0,188 | 0,182 0,073 | 1
CoHu 0,139 | 0,253 | 0,253 | 0,228 |0,114 0,013 | 1
Mamb! 0,000 | 0222 |0,333 |0333 |0,111 0,000 | 1
9K30Th! 0,000 | 0,500 |0,250 | 0,250 | 0,000 0,000 | 1
BCE 0,215 | 0,295 |0,195 |0,57 |0,105 0,033 | 1

W3 Tabnuil BUIHO, YTO JJAJEKO HE BCET/a pa3IMYHbIC TUIIBI TOTpeOuTeei
JI0OCTaTOYHO XOPOIIO pa3leisieMbl. DTOMY €CTh PSJl MPUYHMH U, B YACTHOCTH, TO,
YTO MHOTHE PECTIOHICHTHI B KaUECTBE JTFOOMMOTO 3aHATHS Ha3bIBAIOT HE OJHO, a
HECKOJIbKO, MHOTHE BBICKA3bIBAIOT HECKOJIBKO MPUYNH, OMPAYABIINX UX OT/BIX.
Jlnist aHanM3a UCMoIb30Bajach OJ{HA MPUYKMHA - CTOAIIAs Ha nepBoM Mecte. [lo-
ATOMY AJIS JYy4YLIEro pa3jesieHus (CerMEHTUPOBaHUs) NOTpeduTeNel 1eaecooo-
pPa3HO HCIIOJB30BaTh HE OJHY THUIIOJOTHIO, a HECKOJbKO. Kaxknas BbigeneHHas
TUIOJIOTHS MOXeET OBbITh MCIIOJIb30BaHA B KAaueCTBE IMPHU3HAKA NPU BBIACICHUU



CErMEHTOB moTpedurteneid. TUMONOruIo MOTpeOuTeIe Mo JIIOOUMBIM 3aHSATUSIM
BO BpeMs OTJbIXa MOXHO MCIOJIb30BaTh ISl TO3UIIMOHUPOBAHUS TYPUCTCKOTO
npoaykra. Kpome Toro, maHHas TUIOJIOTUS BBISBISET HauOoJee IEHHBIE I
NOTPEOUTENS TYPUCTCKUX YCIYT XapaKTEPUCTUKU PEKPEAITMOHHOTO MPOIYKTA.

Hamu Oblna mpousBezieHa elie oJHa THUIOJOTHSI OTPEeOUTENeH TUISIKHO-
0370pPOBUTENBHOTO OTABIXa — MO HETaTUBHBIM OT3bIBAM O BPEMEHH, IPOBEICH-
HOM B IUISDKHBIX 30HaX (PUCYHOK 3). BBUIO BBISBICHO, YTO OT3BIBBI CBSI3aHBI C
KaueCTBOM PEKPEalMOHHOI0 MpocTpaHcTBa. DakTOp KadyecTBa OKPYKAIOIIECH
Cpellbl MMPUCYTCTBYET B OIPOMHOM MHOI000pa3uu MpoOjeM, U €ro MaciiTadbl,
COOTBETCTBEHHO TOK€ MEHAIOTCA. llpupoma noipkHa HaXOOUThCA NOJA IPH-
CTaJIbHBIM BHUMAaHHEM 00IlIeCTBa, 00JaJatoNIero HOBBIMH 3HAHUSMU. AKTyallb-
HOCTb MPO0JIEMBI BIUSHUS TypU3Ma Ha MIPUPOJIHYIO CPEy PACTET C KaXIbIM I'0-
7oM, TeM OoJiee ceifyac, KOrja pekpeanusi OTHOCUTCSA K TaKOMY H30HpaTenbHO-
My BUJIY JESTEIBHOCTH, KOTOPBI CTAHOBUTCS YCIOBUEM HOPMAJIBHOW Y€JIOBE-
YEeCKOM KU3HHU, CPEACTBOM KOMIICHCALMN HAIPSDKEHUs, CPEACTBOM BOCCTAHOB-
JeHust paboTOCIIOCOOHOCTH U YCIOBHEM IMPOJOJIKEHHSI CaMOro MPOU3BOJICTBA.
Pekpeanus u TypusM Takke BBINOIHSET (PYHKIMIO YCKOPEHHOI'O Pa3BUTHS pe-
ruoHa [2].

[IpeacTaBisieT UHTEpEC TUMOJIOTUA MOTPEOUTENEH MO pailoHaM U MecTaMm
OTIIbIXa BO BpeMs OTIycka. Bcero B ompoce Obu10 Ha3zBaHo nopsiaka 80-tu pas-
JUYHBIX MECT IUBLDKHOrO otnabixa B IIpumopckoM kpae. B Tpex 30Hax oTabixa
[Tpumopckoro kpast (mpuropop r. BmanuBocroka; octpoBa Pycckuii, [lomnoga,
Peitneke, Pukapna, Ilyrarun) otasixaet 51% xuteneit kpas. Cnegyroniue 8 30H
otnbixa ykazaiu 44% pekpeaHTOB U BCE OCTaJbHbIE 30HBI - UCIOIB3YIOT JIS
otnbixa 5% sxuteneid. B mpuropoHoit 30He CTONUIIBI Kpasi CaMbIMH TIOITYJISIP-
HBIMH JJI1 OTJbIXa B BBIXOJHBIC THU sBIsAIOTCS 0. JIazypnast u c. CanaropHas,
r7ie CHUMaeT HamnpspKeHue rnocie padoueit Henenu 59% pexpeantos r. Bnaguso-
CTOKa M OJIM3JIekKAIIUX TOPOJIOB.

Cuuraercs, 4TO OTIMYUTEIBHBIC YEPThI MPUPOJTHOTO JaHAmAdTa UK €T0
KOMIIOHEHTOB HMEIOT 3MOILMOHAIILHOE BO3/ICHCTBUE HA uenoBeka. Peub uaer oo
SMOLIMOHAJIBPHOW PEAKLIMHU YEJIOBEKAa HAa TOT WA WHOM NPUPOAHBIN KOMIUIEKC.
DCTeTUYECKasl IEHHOCTh 3aBUCUT OT MOP(OJIOTHYECKOM CTPYKTYpHI JlaHad-
Ta, pa3HooOpasusi AIEMEHTOB Nei3axka. BHemHee mneil3axkHoe pazHooOpasue
IPUPOAHOTO KOMILIEKCA XapaKTepusyeTcs pazHooOpa3ueM Neil3axkeid, pacKpbl-
BAIOIIMXCA Ha MHOKECTBE COCEJIHUX MPUPOJHBIX KOMIUIEKCOB. Cpenn METOA0B
MICUXOJIOTO-3CTETUUECKON OLIEHKU MPUPOJIHBIX KOMILJIEKCOB B MOCIEAHEE BpEMS
pa3pabaThIBalOTCA TaKUe, KaK MEPbl SK30TUYHOCTH M YHUKAIbHOCTH. DK30THY-
HOCTb OIPEAEIIAETCS KaK CTENEHb KOHTPACTHOCTH MECTa OTHAbIXa [0 OTHOLIE-
HUIO K IIOCTOSIHHOMY MECTY JKUTEJIbCTBA, & YHUKAJIBHOCTh — KaK CTENEHb BCTpeE-
YaeMOCTH U HEIIOBTOPUMOCTH OOBEKTOB M sBJICHUN. BomHbIe 00BEeKTHI 001a1a-
10T BBIPOKEHHBIM MPUTATATENbHBIM 3PPeKTOM U, 0€3yCIOBHO, JOMUHUPYIOT B
nenzaxe. Beigenstores miomaaHeie (o3epa, Mops) U JUHEHHbIE (PEKU) BOJAHBIC
oOwekThl. [Inomanueie 60nee 3HAUNMBI B (POPMHUPOBAHUY TEH3AKHOTO OOJIMKA



TEPPUTOPHUH B CUJTy CBOEH PK30TUYHOCTU M yHUKaJIbHOCTHU. [Ipu olieHke o3ep u
MOpEH MepBOCTENEHHOE 3HAYEHUE MPHUAAETCS IUIONIAIA 3epKaia, a TaKKe Mpo-
3pavyHOCTH U uncToTe Boubl [2]. B [IpuMopckoM kpae TakKMM KOMIUIEKCOM SIBJISI-
€TCsl MOPCKOM 3alIOBEIHUK, PACTIOIO0KEHHBIN Ha OCTPOBAX.

[lepcniekTUBBI MOBBILIEHUSI CIPOCA HA YCIYTU TYPUCTCKOM OTpaciiu CBs-
3aHBbI C MOBBIILICHUEM YPOBHS KU3HU HACEJICHUSI.

Hacenenue, nmeroiee cpeaHEayIIEBbIE T0XO0Abl HUXKE TPEX ThICAY PyO-
Jeil B MecsI] Ha uYeJoBeKa, HEeNb3sl OTHECTU K TpyIe JojeH, GopMUPYIOMUX
KaKyr0-JIM0O HAarpy3Ky Ha pPEruOHaJbHBIA TYPUCTCKHM KOMIUIEKC, IPOU3BOJS-
MM TYpUCTCKUE YCIyTd, OONBIIMHCTBO M3 KOTOPBIX MM IOKa HEAOCTYITHBI
(yuuThIBasi, 4TO MPOKUTOYHBIM MUHUMYM OoJblIe 3 ThIC. pyOneit). Hacenenue,
umeromiee noxoasl B npenenax 6000 — 10000 pyOneit Ha yenoBeka B MECHIL,
MOKHO OTHECTH K KJIacCy, PEau3yIoUIeMy CIpPOC Ha TYpUCTCKUE YCIYTHd H
(dopMupyroleMy Harpy3ky Ha oOBEKThl TYpUCTKOW oTpaciu. B uccienyemslii
nepuoi Bpemenu (2003r. — 2006r.) Habmro1anack TEHACHIIMSA POCTa PEaTbHBIX
pacrojaraéMblIX JI€HEXKHBIX JOXOJOB Ha JAYILy HACEJIEHHUsS [0 OTHOLICHUIO K
pebIIyIIEMY roy B cpeiHeM Ha 6%.

[Inanupyst pa3BUTHE OTpPACiH, OCHOBBIBASCh HAa BHYTPEHHEM TypHU3ME,
HEOOXOMMO YYMTHIBATH OOLIYI0 3aKOHOMEPHOCTh YKOHOMHYECKOTO Pa3BUTHS
CTpaHbl U JIMYHBIX JOXOJOB TpakaaH. /[eno B TOM, 4TO mpH CTaOMIBHOCTHU IICH
pPOCT MOJHOTO PEaJbHOTO JUYHOIO MOTpedieHus ToabKo Ha 1% Bener K Tomy,
YTO TMOTPEOUTENH TYPUCTCKHX MPOAYKTOB HE YBEITUYHMBAIOT PACXOAbl Ha TY-
pU3M; IIPU POCTE JMYHOTO NoTpedsieHus Ha 2,5% 3arpaThl HA TypU3M YBEIUYU-
BatoTcs Ha 4%, a pocT IMUHOTO NOTpedsieHus Ha 5% yBETUUYMBAET PacXoJibl HA
Typusm Ha 10%. [Ipu noxHOM peasibHOM JIMYHOM NOTpedaeHuu Hiwke 1% B TY-
pusMe HaOmomaercs crnajg. CTpyKTypa MCIONb30BaHUS JEHEXKHBIX JOXOJI0B
HaceJICHUEM Kpasi OTOOpakeHa B TaOuIle 5.

Tabmauia 5

CTpyKTypa UCIOJIb30BaHUS JEHEKHBIX J0X00B HaceneHus [IpuMopckoro kpas
B 2003 — 2006rT.

B nponientax

2003 2004 2005 2006
JIeHe)KHBIe TOXOJIBI 100 100 100 100
M3 HuX BCIONIB30BaHO Ha: 17,2 80,8 79,8 72.7
MTOKYITKY TOBApOB ¥ OIUIATY YCIIYT
orIaTy 00s3aTeNbHBIX TUIATeXKeN 6,6 7,6 8,8 8,0
cOepexeHHsl BO BKIIaJlaxX U IIeHHbIX Oymarax | 2,6 3,3 2,7 3,7
MTOKYIIKY BaJTIOTHI 11,6 9,3 8,5 11,6
MOKYIKY >KHJIBIX OMEIIEHUN 4,0 3,1 2,5 2,8
[Tpupocr (+), yMeHbIieHue (-) IeHerT Ha -6,6 -10,2 -11,9 -11,0
pyKax y HaceJeHUs

HpI/I dHaJIN3¢C OJaHHBIX Ta6J'II/II_II>I 5 IMpOCMaTprUBACTCA TCHACHIHA YBCIINYC-
HHJ 3aTpaT HACCIICHHMA Ha MIOKYIIKY HCHHBIX 6yMar, BaJIFOThI 1 HCABUKNMOCTH.
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B cTpykType ycnyr TypucTckue yciayru coctasisitoT Beero 1,0% - 1,1%, a
caHaTOPHO-03/10poBUTENbHBIE — 0,6% OT 00111eTO 00bEeMa MIIATHBIX YCIYT.

Pacnipenenenne morpeburteneil mo pacxojaMm Ha TYPUCTCKUE YCIYTH B
CYTKH, BBISIBICHHOE BO BpeMs OIIPOCa PEKPEAHTOB, MPEICTABICHO HA PUCYHKE 4.

0,50
0,45
0,40
0,35
0,30
0,25
0,20
0,15
0,10
0,05
0,00 T T s
ot 0 oo 500 ot 500 go 1000 >=1000

Pacxogbl

0,46

029 0,25

Puc. 4. YacToTHBI pan pacnpeieeHust HoTpeOuTeNne TYpUCTCKUX YCIYT 1O
pacxoznam Ha yclIyru

Takum o6pa30M, IIOYTHU II0JIOBHHA PCKPCAHTOB HAa BHYTPCHHCM PBbLIHKC

TpaTUT Ha TypucTcKkoe oOciyxuBanue 10 500 pybneit B cyTku. Bribop Typu-
CTaMU MECT Pa3MEIICHHS BO BpEMs IUISIKHOTO OT/IbIXa Ha MOPE B JIETHUH MepH-

0J1 OTPAKEH HA PUCYHKE J.
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Puc. 5. YacToTHBIN psifi paciipeiesICHUs] TOTPEOUTENEH MO UCTIOB30BAHUIO MECT

PasMCIICHUA

N3 pucynka 5 caenyer, uto 55,8% peKpeaHTOB MJI1 HOYEBOK HCIIOIb3YET
MajaTKy, TaK KakK CPEIHss] CTOMMOCTb MECT pa3MEUICHUs B JIETHUH NEPUOJ
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2006r. cocrapmisina o Ipumopckomy kparo B cpeanem 300 pyOieit B CyTKH, 4TO
MPEBBIIIATIO0 BO3MOKHOCTH TEX MOTpEOUTENEH, KOTOPhIE MOTYT HCIOJb30BaTh Ha
BECh MaKET TYPUCTCKUX ycayr A0 500 py6ieit B CyTKH.

OTtapix Ha oOepexbe 3a MpeaeaaMu TopoJia, KaK MpaBuilo, HE SBISETCS
JoJIroBpeMeHHbIM (pUCYHOK 6). Okoso 37% OTIBIXaIOMIUX BHIE3KAET B 30HBI
oTIbIXa Bcero Ha 2 nHsA. [IpuMepHO Takoe e KOJMYECTBO JIFOACH HaXOJUTCS Ha
oepery mops He OoJiee Henenu. CpenHsisi TPOAOIAKUTEILHOCTh OTAbIXa COCTaB-
aset 4 - 5 nuei. U tonbko okosio 2% wu3 uncna xuteneit [Ipumopckoro kpas,
OTJIBIXAIOIIMX HAa MOpPE, IPOBOAUT Ha oTabIXe 24 u Oosee nuel. bonee 50% oT-
JBIXAIONINX AJI1 HOUYEBOK UCIONB3YeT majaTtku, 21% ams HOYEBOK MOJIB3YIOTCS
yciyramu Typ6a3. Hambosee 9acTo KOMITAaHHUS OTABIXAIOMIMX BKJIIOYaeT 5 - 6
YeJIOBEK (PUCYHOK 6).

0,30 0,30
0,25 0,25 A
0,20 / 0,20
0,15 J 0,15 /

\

YyacToTa
YyacToTa

0,10 0,10 -

0,05 \\ 0,05 \
| —e s

0,00 ‘ ‘ ‘ 0,00 ‘ —

1 2 3-4 57 810 1115 >15 1 2 3 4 56 7-8 9-10 >10

Puc. 6 — YacTtoTHbIC psAaBI pactipenesieHus TPU3HAKOB: a) THEH OT/AbIXa B TUISIK-
HOU 30HE; 0) YucIia JIUI] B KOMITAHUHU OTABIXAOIIHNX

OpHuM U3 crepKUBAOIINX (DAKTOPOB Pa3BUTHS Typu3Ma B Kpae sIBISETCS
HEPa3BUTOCTh TYPUCTCKOM HMHIYCTPUM U TYPUCTCKOH HHPPACTPYKTYpHI, OCO-
OCHHO MECT pa3MeIleHUs TYPUCTOB, OTCYTCTBHE HABBIKOB U3YUYECHUS PHIHKA, OT-
CYTCTBHUE METOJMK HCCIIEIOBaHMs MOBEACHUS MOTpeOuTeNed M MEXaHHW3MOB
BO3JIeHicTBUs Ha moTpeOuteneii. Hamu paccuntaHa eMKOCTh MOTEHIIMATBHOTO
PErMOHAIBHOTO MOTPEOUTENBCKOIO PhIHKA TYPUCTCKUX YCIIYT, KOTOpasi COCTaB-
aser 230 TeICSY YeNOBEK, YTO COOTBETCTBYET 11% wymciaeHHocTH HaceneHus
Kpas.
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